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���� ��c ��� ��#��n�������� ���� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ��"������� ������	 cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �	����� ������	 cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ������	�� ��������� �����	��� ������ ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ������	�� ��������� �����	��� ������ "� ���	��	 "�����	 ccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ������� ���	� ����� s���t cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ����� ������	 "� ��	������	 ������ � ���	��� "����� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ������	��	 �������	 ������	 cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ������� �������	 ������	 cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ������� ������� �����	� "� ������� �����	�� �����	� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �	��� �"�����n����	���� ��"�	�� �	� ���� �������` ������� "� ���	����	 ���	����� 

�����"���	 ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �������	#	� ���	� ��"������ ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �	������ ���	� ��������	 �	����	 ���	����� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �	� ���� �	������	 ��	�����	 ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �����	��	 ����������� ����	��� ���� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ""� �������	 �c� ��� �������n	�������	�� ���	�� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 

 

DEL III= UPRAVLJANJE �LOVEŠKIH VIROV IN INDUSTRIJA O.K  

���� ��c �������� ���	�� ����	�� ����������� ���	����� "�����	�� cccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c ���� ���	� ����������� ���	����� "�����	�� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �����"���� � ""�` � ������� �� ������������	 "�����	�� ccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �	���� �	������ ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �������� ���������	����` � ����"��	 ��	 �������	 �	� �����	 �	��������	 ���	 � 

�	��������	 ����	�	 cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���� ��c �������	� ���������	��� ���	� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
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KAZALO TA�EL  

 

DEL I= INDUSTRIJA O.K  SPLOŠNO IN Z IZ�RANIH VIDIKOV O�RAVNAVE 

���	�� �c ���	����	� ���"	�	� ��	����������	 � ������	 ������	 m ���� ��"�������� cccccccccccccccccccccccccccccc �� 
���	�� �c �������	 ������	 � ����	��	 ��	���	�	��	 �	��
"�	 � ������	 ���	���	 ��� ������	 

��"��������` ���������` �	������� � ��������� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c ����	 "���� ������	 ���	���	 ��� �	�	�	� ����	� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c �� ������	�� #���	���` ������	�� " ������` ��	�� 	���������	�� ��	������� � �������� �� 

"����� � �� ��� s�����^t �� �	����	�� ����������� �� �� �� ���	�� ������	�� #���	���` ���c "���� 

������	 ��	����	 ����	 ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c ������	� �����n������ " �������� � �������� ��"�������� cccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c ���	�� �����	 "� ������	` � �� ��	����� �	�� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c "����	 "�������� ���	�	�� � ������ ����	��� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c ������	���	��	 "�������� ����	�� ��"���� ��"����� ������ ccccccccccccccccccccccccccccccccccccccccccccccccccc �� 
���	�� �c ��"��� ����` � ����#� ����	�	 �� ���	���	� ��"�������� � �������� ccccccccccccccccccccccccccccccccccccccc �� 
���	�� ��c ������ �������	 �c� �	 ������	� " ��������������� ��������	�� �����	�	��� cccccccccccccccccccccc ��� 
���	�� ��c �������	� ���	� �n�n� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c "����	 �������	 � "�����	 ����#���� ��"���� ����	��� � ������� �������	 �c� ccccccccccccccccccccc ��� 
���	�� ��c �	�����` � ������� �� "��#���� � ��������	���� "� ��"��� ����	��� � ������� �������	 �c� c ��� 
���	�� ��c ����� ������ ����������� � ���	��� s�����	�	���t � ������� �������	 �c� cccccccccccccccccccccccc ��� 
���	�� ��c ����	� ����������� � ���	��� s�����	�	���t � ������� �������	 �c� " ��	������n��������� 

����	��� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ����� "� ������	� ������	 ����������� � ���	��� s	�����t cccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 

 

DEL II= MANAGEMENTSKI KONCEPTI IN ORODJA – SPLOŠNO IN V POVEZAVI Z 
INDUSTRIJO O.K 

���	�� ��c ������� �����	�	����� �	��	� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ������� �����	�	����� �	��	� � ����	���� �����"����� cccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ���	������ ��� �������� �	��	� 	�� � ��� �������� �	��	� �	� cccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c �	�	# ���	 �	������� � ����	���� ���"����� ����	��� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c "�������� �	�	�� ������� ��"���	�� �	������� � ����	���� ���"����� ����	��� " ���	 

��"����	 ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ��	��� ��������	�� �	�������` �����	������ "�	��� � ���������� ��	��	 ���� "�	���� �� 

��#��	 ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c �����	������ "�	���� � �� ������� ������� ��������	�� �	������� cccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c �����	������ "�	���� �  ����� ���� �� ������� ������� ��������	�� �	������� ccccccccccccccccccc ��� 
���	�� ��c ��	��� ��������	�� �	������� � "����	 "�������� ���"����� ����	��c cccccccccccccccccccccccccccccc ��� 
���	�� ��c ��	��� ��������	�� �	������� � ����� ���"�����	 cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ���	"��� �	� ��� �#	����� ���	��� �����	� � �����	�	����� ����� ccccccccccccccccccccccccccc ��� 

 

DEL III= UPRAVLJANJE �LOVEŠKIH VIROV IN INDUSTRIJA O.K  

���	�� ��c ��"���� ���� ��	��� � ���� cccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c �����	 �����	�	��� ������������ �� 
������� �����	�	��� ccccccccccccccccccccccccccccccccccccccccccccc ��� 
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���	�� ��c ������	 ��	�"�	 ������� � �����	 �������� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ���	� ����	�� ����� ��"�������� "�����	�� � ����	��� ccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ������	��	 ���	����� ����������� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c ���	����� �	� ����������� ���	� ����������� ���	����� � ����� ���	� ccccccccccccccccccccc ��� 
���	�� ��c ���	� ����	�	�� �������	 �c� ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc ��� 
���	�� ��c �	� ������	���	��� ��	�� ��	�	 ������������� � ����� �������	 �c� cccccccccccccccccccccccccccccccccccc ��� 
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UVODNE �ESEDE  
 

�424I$9;4 FM-I F- ;-4Q:-D;> 34ID> 4;I-2D4D$ M ,DJR'> 4; BD49$2$7$:> F- :J MF4 >, 
B>ID>G;48>M ,> B>,7-I47` 7$M;-2$ F-8I>D7$ 4; ;-M9$,;43 >D2$;4Q$(47c �424I$94Q$(47$ 
B>,7-I7-: >:>2>*$ $MI>:$I4Q4D$;> 4; (-;-7G- ,-9>` MF497J7- D$QM>7 ;>M- ;4G;- B>;J,'- 
4; >BJFI4I-M ,-9` 84 F> B>FI$9$ >,M-*c �-D '> B> ;$B>M-,43 FID>8- ,424I$94Q$(47$ B>F9>M;43 
BD>(-F>M '4FIM-;4 ,-7$M;48 JFB-3$ B>,7-I47` B>FI$7$  ,424I$94Q$(47$ M-* 8>I F$:> ID-;,` 7- 
;J7;4 F-FI$M;4 ,-9 8>;8JD-;*;>FI4 ;743>M43 B>F9>M;43 :>,-9>Mc �> B>:-;4` ,$ F- '>,> 
B>,7-I7$ :>D$9$ ,424I$9;> BD->'D$Q4I4 >Qc FBD-:-;4I4 >D2$;4Q$(47> 4; B>F9>M;- :>,-9- Q 
JB>D$'> ,424I$9;43 I-3;>9>247c � ,>F-R-;4 ,424I$9;4 BD->'D$Q'4 B$ 9$38> 2>M>D4:> I$8D$I` 
8> JB>D$'$ D$QM4I43 ,424I$9;43 D-G4I-M >:>2>*4 JFIM$D7$9;>FI` FB>,'J,4 4;M-;(47- 4; 
4;>M$(47-` 8$D 2-;-D4D$ FID>8>M;- FBD-:-:'- 4; IM>D7-;7- ;>M-2$ Q;$;7$ ;$ ;-8-: 
B>,D>*7Jc  

�-:*47$ 7- :-, BDM4:4 ,DR$M$:4 Q$Q;$9$ MB94M ,424I$94Q$(47- ;$ B>F9>M;- 4; IJ,4 
BD>4QM>,;- BD>(-F-` F$7 F> BD$M M �-:*474 M F89>BJ I-3;>9>G8-2$ BD>7-8I$ Q$ D$QM>7 
D$*J;$9;4G8> B>,BDI- BD>4QM>,;7- Q$F;>M$94 I-D:4; l4;,JFID47$ �c�k` 84 ;$7 '4 BD4FB-M$9$ 
8 BD->'D$Q'4 4;,JFID47F8-2$ F-8I>D7$c �DM4* F> 7> 7$M;> >:-;494 9-I$ ���� ;$ F-7:J M 
�$;;>MDJ` B>I-: B$ 7- ;-:G8$ M9$,$ I> 4;4(4$I4M> FBD-:-;49$ M Q$ ;-:G8$ B>,7-I7$ 4; 
,DR$M> 8>I (-9>I>c �-I$ ���� 7- ,-9>M;$ F8JB4;$ BD-,FI$M49$ ;-:G84 M9$,4 4Q3>,4G*$ 4; 
BD-,9>2- Q$ 4:B9-:-;I$(47> FID$I-G8- 4;4(4$I4M- ;,JFID47$ �c�` BD4 *-:-D F> 29$M;4 (49474 I- 
FID$I-247- >FD-,>I>*-;4 ;$ JFIM$D7$;7- sI-3;>9>G8>t B$:-I;43 4Q,-98>M` B>FI>B8>M 4; 
BD>(-F>M I-D I>M$D;�c �' I-: M-97$ ,>,$I4` ,$ ;,JFID47$ �c� 4;I-2D4D$ 4;,JFID47F8$ 
Q,DJR-;7$` B>F9>M;4 F-8I>D` B>94I48>` ,-9$MF8- F4;,48$I- 4; D$Q4F8>M$9;- >D2$;4Q$(47-c  

�>J,$D4I4 M-97$` ,$ FI$ IJ,4 �$B>;F8$ 4; �4I$7F8$ D$QM494 9$FI;> 4;,JFID47F8> B>'J,> Q$ 
M-D42> MD-,;>FI4 s$;29c ;,JFID4$9 �$9J- �3$4; ;4I4$I4M-t 4; B>'J,> Q ;$F9>M>: �$D-7-;> 
;$ �4I$7F8-: ���� s$;29c �$,- 4; �34;$ ����t` ,$ '4 B>J,$D494 BD-,$;>FI I-7 FID$I-2474c 
�-D:4; 4;,JFID47$ �c� F> I>D-7 F8>M$94 M �-:*474` BD-9-M49 B$ F- 7- M FM-I>M;> B>'J,> Q$ 
BD->'D$Q'> 4;,JFID47F8-2$ F-8I>D7$c � I-: ID-;JI8J M4,4:> ;-8$I-D- Q$;4:4M- ;4G;- 
BD>7-8I-` 84 '>,> 8>F D$Q94*;4: 4QQ4M>: ;$ B>,D>*7J 4Q'>97G$;7$ 8$8>M>FI4 4Q,-98>M` 
Q:$;7G$;7$mQM-*$;7$ ,>;>F$` J*4;8>M4I-7G-2$ JBD$M97$;7$ BD>4QM>,;43 BD>(-F>M` 
4Q'>97G$;7$ $94 $MI>:$I4Q$(47- >F8D'>M$9;43 M-D42 4I;ca M-;,$D 7- B>:-:';-7G- I>` ,$ '> 
B> '-F-,$3 4;GI4IJI$ �(�4;F-P �9>'$9 ;FI4IJI- 4:-9 4;I-D;-I FIM$D4 ,> 9-I$ ���� 
B>I-;(4$9;4 F8JB;4 -8>;>:F84 MB94M :-, �`� 4; ��`� '4947>;$ $:-D4G843 ,>9$D7-M 9-I;>c� 

                                                      
� �94 '> I> IJ,4 *9>M-G8> B$:-I;>` >FI$7$7> >,BDI$ MBD$G$;7$b '>,> 97J,7- BD4M-F84 4; D$Q*9>M-*-;4a 8$7 '> F 

F>(4$9;> M$D;>FI7>` *- BD-M9$,$7> ,;4;$DF8$mBD-8$D;$ ,-9>M;$ :-FI$ G- '>97 8>I F-,$7` 4; Q M4D4 Q$ 
Q,D$MFIM>` G>9FIM> 4; B>,>';- B>2>7- 8M$94I-I- R4M97-;7$a 8>948> :4D;> '>,> BD48D$7G$;4 97J,7- BD-;$G$94 
I4FI-` 84 743 '>,> GI-94 Q$ FM>7- 4Q8>D4G*-M$9(-a 4I,c  

� �,> '> 4:-9 8>D4FI >, I-2$_ #- Q,$7 >'FI$7$ l8D4Q$ 4Q>'497$k Q$ �� � *9>M-GIM$` 84 4:$7> MF$7 G-FI ��� ;$ 
,$; s>, I-2$ -; F$: >,FI>I-8 4; G- :$;7 M-* 8>I B>9>M4($ *9>M-GIM$ F8JB$7t` 4; '-,$ Q$ >FI$943 �� �c    
�D4Q$ 4Q>'497$ B>:-;4` ,$ ;4 D-F;4*;43 B>ID-'` 4Q:4G97-;- B$ ;- :>D-7> Q$,>G*$I4 4; 38D$I4 J;4*J7-7> 
;$D$M;- B>2>7- Q$ R4M97-;7-c �D4Q$ '-,- B>:-;4` ,$ :4947$D,- 97J,4 ;4:$7> Q$ B>D$'>` 84 7> ,DJ24 GI-7-7> Q$ 
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�-D:- s����t ,-14;4D$ 4;I-D;-I FIM$D4 8>I >:D-R7- 14Q4*;43 BD-,:-I>M s>'7-8I>M` ;$BD$Mt 
Q M2D$7-;> -9-8ID>;48>` BD>2D$:F8> >BD-:>` Q$Q;$M$:4 4; :D-R;> B>M-Q$M>` 84 9$38> 
Q'4D$7> 4; 4Q:-;7J7-7> B>,$I8-c ;I-D;-I FIM$D4 ;$BD$M$: >:>2>*$ Q$Q;$M$;7- 4; F> 
M>,-;- s8D:497-;-t ;$ ,$97$M>` 8$D ,$7- :>R;>FI ;-B>FD-,;- Q,DJR4IM- s4;I-2D$(47-t 
14Q4*;-2$ FM-I$ M D$*J;$9;4G8> Q$F;>M$; F4FI-: sM4DIJ$9;4 >Q4D>:$ ;$M4,-Q;4 FM-Itc �$:-; 
4;I-D;-I$ FIM$D4 7- 4Q'>97G$;7- J*4;8>M4I>FI4` ;$I$;*;>FI4 4; 2>FB>,$D;>FI4 D-F;4*;-2$ 
FM-I$` F$7 '> JFIM$D7$9 ;$'>D FI>D4I-M` 8> F- '>,> Q-9> D$Q94*;- ;$BD$M- B>M-Q>M$9- M 
4;I-D;-I 4; B>D>*$9- > FM>7-: ,-9>M$;7J 4; >8>97J` 4Q I-3 B>,$I8>M '> :>2>*- 
;$B>M-,$I4 '>,>*- FI$;7- 4; BD-7 FBD-7-I4 JFID-Q;- >,9>*4IM-c� 

� FD-,4G*J 4;,JFID47- �c� F> B>,$I84` 84 743 Q'4D$7> D$Q94*;- ;$BD$M-a (-;I-D >:-;7-;- 
4;,JFID47- F> B$:-I;4 4Q,-984` FID>74` B>FI>B84` BD>(-F4 4I,c �F- F8JB$7 9$38> 4:-;J7-:> Q 
4QD$Q>: B$:-I;- I>M$D;-` 84 F> 897J*;4 FI-'-D 4;,JFID47- �c�` '>,> FB>F>';- JBD$M97$I4 
8>:B9-8F;>FI4` 4Q,-9>M$I4 ,>'D4;- Q M-*7> J*4;8>M4I>FI7> 4; '>,> :$;7 B>,MDR-;- 
QJ;$;74: MB94M>: I-D Q$FI>7-:c � B$:-I;4 I>M$D;4 '>,> 97J,7-` FID>74` 4Q,-984 4; ,DJ24 M4D4 
8>:J;4(4D$94 ,DJ2 Q ,DJ24: ;$ ;$*4;` 8>I 2$ >:>2>*$7> F>(4$9;$ >:D-R7$c �-D$8>M4* 
s����t 4QB>FI$M97$` ,$ '>,> 9$38> >'7-8I4 M B$:-I;4 I>M$D;4 F$:4 8>:J;4(4D$94 F 8JB(4 4; 
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;$ D-G4IM$3 M4F>8- I-3;>9>247- s�>F(>;4` ����tc �9-,49> 7- >'948>M$;7- ,-9>M;- F8JB4;-` 
84 FI$ 7> M>,49$ �4-21D4-, �$4F s�>'-DI �>F(3 �:'�t 4; �-;;4;2 �$2-D:$;; s�($I-(3t 
s�$2-D:$;; -I $9c` ����tc �, I$8D$I 7- 4;,JFID47$ �c� -;$ ;$7'>97 B>BJ9$D;43 D$QM>7;43 I-: 
:-, FID>8>M;7$84 M sBD-,MF-:t BD>4QM>,;4 BD$8F4 4; M $8$,-:F843 4;FI4IJ(47$3c 

� B>29$M7J '>:> >,2>M$D7$94 ;$ ;$F9-,;74 D$Q4F8>M$9;4 MBD$G$;74b  

¥ BDM> D$Q4F8>M$9;> MBD$G$;7-b �$7 7- 4;,JFID47$ �c�_ 
¥ ,DJ2> D$Q4F8>M$9;> MBD$G$;7-b �$8> F- 7- D$QM47$9> B>7:>M$;7- 4;,JFID47- �c�_ 

� ;$F9-,;7-: B>,B>29$M7J >,2>M$D7$:> ;$ MBD$G$;74` 8$7 7- 4;,JFID47$ �c� 4; 8$8> F- 7- 
D$QM47$9> B>7:>M$;7- 9-nI-c �'D$M;$M$;- F> 897J*;- 8>:B>;-;I-` I-3;>9>247- 4; 8>;(-BI4 
4;,JFID47- �c�c �>F-';> B>,B>29$M7- ;$:-;7$:> ;$*-9>: >'948>M$;7$` 84 743 M-97$ 
JB>GI-M$I4 BD4 >BD-,-97-M$;7J 4; 4Q2D$,;74 F4FI-:>M 4;,JFID47- �c�c �> Q$Q;$M4 ;-8$I-D43 
B>F9-,4(` BD-,;>FI4 4; F9$'>FI4 BD-,FI$M4:> 4Q'D$;- :>R;>FI4 :-I>,>9>G8- B>,B>D- 
D$Q4F8$M$: > 4;,JFID474 �c�c 

 

M Kaj je ndu.trija O.K: 
 

�4FIM> F8JB;-2$ BD>2D$:$ BD43>,;>FI4 o B9$I1>D:- ;-:G8- M9$,- 4; BD-,FI$M;48>M 
4;,JFID47F8-2$ F-8I>D7$ o 4;,JFID47- �c� sM ;-:G*4;4 ;,JFID4- �c�t 7- M (-9>M4I-: 4; 
F4FI-:$I4*;-: ,424I$9;-: :D-R-;7J JFIM$D7$;7$` 9>24FI48- 4; JB>D$'- BD>4QM>,>M 4; 
FI>D4I-M s�-;;4-F 4; �$J,7&DM` ����t` ,$ '4 BD4,>'494 :>* M 29>'$9;4 BD>4QM>,;74 s�$;,-DF 
-I $9c` ����tc �>2>FI> 7> B>7:J7-7> 8>I FB>,'J,> *-IDI4 4;,JFID47F84 D-M>9J(474 s�-;;4-F 4; 
�$J,7&DM` ����t >Qc 7> Q ;7> 8$D -;$*47> s;BDc �$:-;F8P` ����a �$4F` ����tc �> �-D:$;;J 
4; F>$MI>D743 s����t 4;,JFID47$ �c� 1$F(4;4D$ Q ,M-3 M4,48>Mb �c 4;,JFID47F8$ D-M>9J(47$ 7- 
BDM4* ;$B>M-,$;$ $ BD4>D4 4; ;- >B$Q>M$;$ -OnB>FI s�D$I3 4; �>D(3` ����t` �c BD4*$8J7- 
F- M-948 -8>;>:F84 MB94M I- 4;,JFID47F8- D-M>9J(47-` F$7 4;,JFID47$ �c� >'-I$ B>M-*$;> 
>B-D$I4M;> J*4;8>M4I>FI 8>I IJ,4 D$QM>7 B>MF-: ;>M43 B>F9>M;43 :>,-9>M` FI>D4I-M 4; 
BD>4QM>,>M s�$2-D:$;; -I $9c` ����a �$F4 -I $9c` ����tc  

                                                      
� �> �4;J 4; F>$MI>D743 s����t I-R$M- M ;$(4>;$9;43 2>FB>,$DFIM43 -MD>BF843 ,DR$M s:-, ;74:4 FI$D$;7- 

BD-'4M$9FIM$ 4; 8>;8JD-;($ ,-R-9 M D$QM>7Jt BD4FB-M$7> 8 D$QM>7J 4;,JFID47F843 I-3;>9>247` ,$ '4 Q:$;7G$94 
FID>G8- ,-9$` F8D$7G$94 *$F D$QM>7$ BD>4QM>,>M 4; J*4;8>M4I> JB>D$'97$94 M4D-c 
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;,JFID47$ �c� 7- ;$:D-* 8>;M-D2-;($ 4;,JFID47F8- BD>4QM>,;7- 4; 4;1>D:$(47F843 4; 
8>:J;48$(47F843 I-3;>9>247 s�-D:$;; -I $9c` ����t�c  

 

M.L Klju�ne kom,onente indu.trije O.K 
 

�DM$ ,-9>M;$ F8JB4;$ 4;,JFID47- �c�` I> 7- ;,JFID4- �c� �>D84;2 �D>JB s�$2-D:$;; -I 
$9c` ����t` 7- ;$M-,9$ ID4 I-:-97;- 8>:B>;-;I- 4;,JFID47- �c�b 4;I-D;-I FIM$D4` 
84'-D;-IF8>n 14Q4*;4 F4FI-:4 4; B$:-I;- I>M$D;-b 

¥ 4;I-D;-I FIM$D4�b ;I-2D$(47$ 4;I-D;-I$ FIM$D4 7- 897J*;$ Q$ *-IDI> 4;,JFID47F8> 
D-M>9J(47>c �:>2>*$` ,$ F- FIM$D4 4; >'7-8I4` 8>I F> F-;Q>D74` $8IJ$I>D74` D-G4IM- 
D$,4>1D-8M-;*;- 4,-;I4148$(47-� 4; :>'49;4 I-9-1>;4` B>M-QJ7-7> ,DJ2 Q ,DJ24: 4; 
F>,-9J7-7> F F>F-,;74:4 B$:-I;4:4 8>:B>;-;I$:4c ;I-D;-I FIM$D4 9$38> 
D$QJ:-:> IJ,4 8>I ;>M 4QD$Q Q$ B>M-Q$;>FI :-, B>ID>G;484 4; BD>4QM$7$9(4 
s�$2-D:$;;` ����ta  

¥ 1JQ47> 14Q4*;-2$ 4; M4DIJ$9;-2$ FM-I$ >:>2>*$7> 84'-D;-IF8>n14Q4*;4 F4FI-:4�` I7c 
4;I-2D$(47- D$*J;$9;4G843 4; 14Q4*;43 BD>(-F>Mc �$*J;$9;4GIM> >:>2>*$ 
FBD-:97$;7- 4; ;$,Q>D>M$;7- 14Q4*;43 BD>(-F>M` >'4*$7;> F B>MD$I;4:4 Q$;8$:4` 
87-D 14Q4*;4 BD>(-F4 MB94M$7> ;$ D$*J;$9;4GIM> 4; M4(- M-DF$a  

¥ B$:-I;- I>M$D;-�b " Q,DJR-M$;7-: 97J,4` FIM$D4 sFID>7-M 4; BD>4QM>,>Mt 4; 
B>,$I8>M F- B>7$M97$7> ;>M4 ;$*4;4 >D2$;4Q4D$;7$ 4; 4QM$7$;7$ 4;,JFID47F843 
BD>(-F>M s�-D:$;;` ����tc �>M> 4;,JFID47F8> D-M>9J(47>` 84 7- B> �P$I84;J s����t 
FBD>R-;$ Q 4;1>D:$(47F8> I-3;>9>247>` Q$Q;$:J7-7> B$:-I;4 BD>4QM>,4 4; 
BD>4QM>,;4 BD>(-F4c ;,JFID47$ �c� ;$D-,4 I>M$D;> B$:-I;> Q JB>D$'> ;$BD-,;43 
4;1>D:$(47F843 4; 8>:J;48$(47F843 F4FI-:>M 4; I-3;>9>247` JF:-D7-;43 M 
BD43>,;>FIc �$;,-DF 4; F>$MI>D74 s����t F> M FM>74 D$Q4F8$M4 B>ID,494` ,$ 7- 4;,JFID47$ 
�c� Q:>R;$ 4:B9-:-;I4D$I4 M4I8> BD>4QM>,;7>c " ;$BD-,;4:4 $B948$(47$:4 
4;1>D:$(47F843 4; 8>:J;48$(47F843 F4FI-:>M M BD>4QM>,;74 B>FI$7$ B$:-I;> IJ,4 
(-9>I;> >8>97- I>M$D;-` 8$D >:>2>*$ BD49$2>,4IM-c  

�>'9-8 4; F>$MI>D74 s����t F> :-, 897J*;- 8>:B>;-;I- 4;,JFID47- �c� B>9-2 84'-D;-IF8>n 
14Q4*;-2$ F4FI-:$` B$:-I;- I>M$D;- 4; 4;I-D;-I$ FIM$D4 M897J*494 IJ,4 4;I-D;-I FI>D4I-M��c  

                                                      
� ;,JFID474 �c� BD4:-D974M- 4,-7- M $;29>F$8F>;F8-: FM-IJ F> B> �-D:$;;J 4; F>$MI>D743 s����tb 4;,JFID47F84 

4;I-D;-I` ;$BD-,;$ BD>4QM>,;7$` 4;I-2D4D$;$ 4;,JFID47$` B$:-I;$ 4;,JFID47$ 4; B$:-I;$ BD>4QM>,;7$c �4 4; 
F>$MI>D74 s����t F> ;$ BD4:-D 4Q,-9$94 >8M4D B$:-I;- BD>4QM>,;7-` M 8$I-D-: 9$38> >'D$I4 >Qc ,-9$M;4(- sF 
FID>74` ID$;FB>DI-D74 4I,ct` B$:-I;4 BD>4QM>,4 4; >'9$8 8>:J;4(4D$7> 4; F- 4;I-D$8I4M;> B>2$7$7> F8>Q4 
>:D-R7$c  

� �;29-G8> ;I-D;-I >1 �34;2F s>�tc 
� �;29-G8> �$,4> 
D-CJ-;(P �-;I414($I4>; s�
�tc 
� �;29-G8> �P'-Dn�3PF4($9 �PFI-:F s���tc 
� �;29-G8> �:$DI 
$(I>D4-Fc 
�� �;29-G8> ;I-D;-I >1 �-DM4(-F s>�tc 

 Uvod v industrijo 4.0 9

M01 Pametna 41860.indd   9 14/11/2018   12:00



�� 

�D$M 4;I-D;-I FIM$D4 4; 4;I-D;-I FI>D4I-M FI$ B> �$2-D:$;;J s����t 897J*;$ ,-9$ 
BD>4QM>,;-2$ BD>(-F$` 84 FI$ Q$;-I49$ *-IDI> 4;,JFID47F8> D-M>9J(47>c  

;,JFID47$ �c� I-:-974 ;$ ;-BD-FI$;4 8>:J;48$(474 BD-8> 4;I-D;-I$` 84 >:>2>*$ FI$9;> 
4;I-D$8(47> 4; 4Q:-;7$M> 4;1>D:$(47 ;- F$:> :-, 97J,:4 s���t I-D *9>M-8>: 4; FID>7-: 
s���t` $:B$8 IJ,4 :-, FID>74 F$:4:4 s���t s�>>B-D 4; �$:-F` ����tc �$ 8>:J;48$(47F8$ 
4;I-D$8(47$ MB94M$ IJ,4 ;$ B>7$M :$;$2-:-;I$ Q;$;7$ �c� s�� �c�t s�>:4;4(4 -I $9c` ����tc 

�> BD-29-,J 94I-D$IJD- J2>I$M97$:>` ,$ $MI>D74 B>, B>7:>: 4;,JFID47$ �c� M897J*J7-7> 
D$Q94*;> GI-M49> 8>:B>;-;Ic �-BD$M ;-8$I-D4 -;$*47> 4;,JFID47> �c� >Qc ;>M> 4;,JFID47F8> 
D-M>9J(47> F$:> Q D$QM>7-: 4;I-D;-I$ FIM$D4 s�$4F` ����t` ,DJ24 Q 4;I-D;-I>: FIM$D4 4; 
84'-D;-IF8> 14Q4*;4: F4FI-:>: s�$; -I $9c` ����t` ID-I74 Q 4;I-D;-I>: FIM$D4` 84'-D;-IF8> 
14Q4*;4:4 F4FI-:4 4; B$:-I;> BD>4QM>,;7> s�4 -I $9c` ����t` B$ ,DJ24 $MI>D74 ;$M$7$7> IJ,4 
I-3;>9>247-` 84 IM>D47> 4;,JFID47> �c�c 

 

M.M Te$nolo#ije in kon�e,ti indu.trije O.K 
 

�-,$7 '>:> BD-,FI$M494 MF- 897J*;- I-3;>9>247- 4; 8>;(-BI- 4;,JFID47- �c�c �-M-I 
I-3;>9>247 4;,JFID47- �c� BD-,FI$M97$:> ;$ F9484 �c  

 

�948$ �c �-M-I I-3;>9>247 4;,JFID47- �c�  

 

�4Db sBD4D-7-;> B> �KH:$;; -I $9c` ����tc  

�MI>;>:;4 
D>'>I4

�4:J9$(47$

�>D4Q>;I$9;$ 
4; M-DI48$9;$ 

F4FI-:F8$ 
4;I-2D$(47$

;,JFID47F84 
4;I-D;-I 

FIM$D4

�4'-D;-IF8$ 
M$D;>FI�'9$8

�,4I4M;$ 
BD>4QM>,;7$

�-9484 
B>,$I84 4; 

$;$94Q$

�$M4,-Q;$ 
D-F;4*;>FI

Indu.trija 
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�KH:$;; 4; F>$MI>D74 s����t M >8M4DJ 4;,JFID47- �c� ;$M$7$7> ,-M-I Q$ ;$BD-,-8 I-:-97;43 
I-3;>9>247` 84 F> ;$M-,-;- ;$ F9484 �b M-9484 B>,$I84 4; $;$94Q$` $MI>;>:;4 D>'>I4` 
F4:J9$(47$` 3>D4Q>;I$9;$ 4; M-DI48$9;$ F4FI-:F8$ 4;I-2D$(47$` 4;I-D;-I FIM$D4` 84'-D;-IF8$ 
M$D;>FI` >'9$8` $,4I4M;$ BD>4QM>,;7$ 4; ;$M4,-Q;$ D-F;4*;>FIc �KH:$;; 4; F>$MI>D74 
s����t >BD-,-97J7-7> M9>2> B>,7-I47` 84 F- J8M$D7$7> F I-:-97;4:4 I-3;>9>247$:4 4;,JFID47- 
�c�` 8>I 2>;49$ ;>M- 4;,JFID47F8- D-M>9J(47-c �D4*$8J7- F-` ,$ '>,> FBD-:-;494 BD>4QM>,;7> 
;$ ;$F9-,;74 ;$*4;b 4Q>94D$;-` >BI4:4Q4D$;- (-94(- '>,> ;$FI>B49- F8JB$7 8>I B>B>9;>:$ 
4;I-2D4D$;` $MI>:$I4Q4D$; 4; >BI4:4Q4D$; BD>4QM>,;4 I>8` 84 M>,4 ,> M-*7- J*4;8>M4I>FI4 4; 
FBD-:4;7$ ID$,4(4>;$9;- BD>4QM>,;- >,;>F- :-, ,>'$M4I-974` BD>4QM$7$9(4 4; 8JB(4 8>I IJ,4 
:-, *9>M-8>: 4; FID>7-:c �>M-*$94 ;$7 '4 BD>,J8I4M;>FI` FB>,'J,494 4;,JFID47F8> 4; 
(-9>I;> 2>FB>,$DF8> D$FI I-D FBD-:-;494 BD>149 ,-9>M;- F49-c �KH:$;; 4; F>$MI>D74 s����t 
M M4Q474 ,-M-I43 I-3;>9>247 4;,JFID47- �c� ;$B>M-,J7-7> ;$F9-,;7-b  

¥ 2eliki ,odatki in anali6a. � 8>;I-8FIJ 4;,JFID47- �c� '> Q'4D$;7- 4; >(-;7-M$;7- 
B>,$I8>M 4Q M-948> D$Q94*;43 M4D>M B>FI$9> FI$;,$D, Q$ B>:>* BD4 >,9>*$;7J M 
D-$9;-: *$FJa 

¥ a2tonomni ro�oti. �>'>I4 B>FI$;-7> '>97 $MI>;>:;4` 19-8F4'49;4 4; F>,-9>M$9;4c 
�>,-9>M$94 '>,> ,DJ2 Q ,DJ24: 4; M$D;> ,-9>M$94 Q 97J,:4 I-D F- >, ;743 J*494c �4 
D>'>I4 '>,> FI$94 :$;7 4; 4:-94 M-*74 D$QB>; Q:>2974M>FI4 8>I I4FI4` 84 F- ,$;,$;-F 
JB>D$'97$7> M BD>4QM>,;74a 

¥ .imula�ija. � '>,>*- '>,> F4:J9$(47- JB>D$'97$94 '>97 -8FI-;Q4M;>c " ;743>M> 
B>:>*7> '>,> B>,$I84 M D-$9;-: *$FJ B>FI$94 >29-,$9> 14Q4*;-2$ FM-I$ M 
M4DIJ$9;-: :>,-9J` 84 9$38> M897J*J7- FID>7-` BD>4QM>,- 4; 97J,4c �> >:>2>*$ 
4QM$7$9(-: I-FI4D$;7- 4; >BI4:4Q4D$;7- ;$FI$M4IM- FID>7-M Q$ ;$F9-,;74 BD>4QM>, M 
M4DIJ$9;-: FM-IJ BD-, 14Q4*;> FBD-:-:'>` I$8> ,$ F- Q:$;7G$7> JM$7$9;4 *$F4 4; 
B>M-*$ 8$8>M>FIa 

¥ $ori6ontalna in 2ertikalna .i.tem.ka inte#ra�ija. �>,7-I7$` >,,-984` 1J;8(47- 4; 
Q:>2974M>FI4 '>,> B>FI$94 M-948> '>97 B>M-Q$;4c �$QM47$7> F- J;4M-DQ$9;$ >:D-R7$ 
B>,$I8>M;- 4;I-2D$(47- 4; >:>2>*$7> ,-7$;F8> $MI>:$I4Q4D$;- MD-,;>FI;- 
M-D42-a 

¥ indu.trij.ki internet .t2ari. �-* ;$BD$M '> ,>B>9;7-;43 Q M2D$7-;4:4 
D$*J;$9;4G84:4 F4FI-:4a ;$BD$M- '>,> B>M-Q$;-` I$8> ,$ F- '>,> JB>D$'97$9- 
FI$;,$D,;- I-3;>9>247-c �> >:>2>*$ 4;I-D$8(47> 4; 8>:J;48$(47> :-, 
;$BD$M$:4` B> B>ID-'4 Q '>97 (-;ID$94Q4D$;4:4 JBD$M97$9(4c ;,JFID47F84 4;I-D;-I 
FIM$D4 B>9-2 I-2$ ,-(-;ID$94Q4D$ $;$94Q> 4; >,9>*$;7-` 8$D >:>2>*$ >,Q4M- M 
D-$9;-: *$FJa 

¥ ki�ernet.ka 2arno.t. �>ID-'$ B> Q$G*4I4 8D4I4*;43 4;,JFID47F843 F4FI-:>M 4; 
BD>4QM>,;43 94;47 BD-, 84'-D;-IF84:4 2D>R;7$:4 F- 7- ,D$:$I4*;> B>M-*$9$c 
�>F9-,4*;> F> '4FIM-;- M$D;-` Q$;-F974M- 8>:J;48$(47- 8>I IJ,4 ;$BD-,;$ 8>;ID>9$ 
4,-;I4I-I- 4; JBD$M97$;7- ,>FI>B$ ,> FID>7-M 4; JB>D$';48>Ma  

¥ o�lak. �-* BD>4QM>,;> B>M-Q$;43 B>,7-I47 '> B>ID-'>M$9> B>M-*$;> 4Q:-;7$M> 
B>,$I8>M` 84 BD-F-2$ :-7- >'D$I>M 4; B>,7-I47a  
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FI>*$F;> F- '> 4Q'>97G$9> ,-9>M$;7- I-3;>9>247- >'9$8$` BD4 *-:-D '>,> >,Q4M;4 
*$F4 F$:> ;-8$7 :494F-8J;,c �>F9-,4*;> '>,> FID>7;4 B>,$I84 4; 1J;8(4>;$9;>FI 
BD-;-F-;4 M >'9$8` 8$D '> >:>2>*49> M-* ;$ B>,$I843 I-:-97-*43 FI>D4I-M Q$ 
BD>4QM>,;- F4FI-:-c  

¥ aditi2na ,roi62odnja. �-I>,- $,4I4M;- BD>4QM>,;7- '>,> :;>R4*;> JB>D$'97-;- 
Q$ BD>4QM>,;7> :$73;43 F-D47 BD49$2>7-;43 BD>4QM>,>M` 84 B>;J7$7> 8>;FIDJ8(47F8- 
BD-,;>FI4c �4F>8> Q:>2974M4` ,-(-;ID$94Q4D$;4 $,4I4M;4 BD>4QM>,;4 F4FI-:4 '>,> 
Q:$;7G$94 ID$;FB>DI;- D$Q,$97- 4; Q$9>2-a 

¥ na2ide6na re.ni�no.t. � BD43>,;>FI4 '>,> B>,7-I7$ '>97 G4D>8> JB>D$'97$9$ 
;$M4,-Q;> D-F;4*;>FI Q ;$:-;>:` ,$ '4 ,-9$M(- >Qc Q$B>F9-;- >F8D'-9$ Q 
4;1>D:$(47$:4` 8$D '> 4Q'>97G$9> 4; B>B-G49> >,9>*$;7- 4; ,-9>M;- B>FI>B8-c 

�DJ24 $MI>D74 M897J*J7-7> M >8M4D 4;,JFID47- �c� IJ,4 ,DJ2- FI-'D-` ;BDc ,-7$M;>FI4 D$Q4F8$M- 
4; D$QM>7$ s�-;;4-F 4; �$J,7$DMJ` ����tc ;,JFID47$ �c� ;- M897J*J7- 9- >I4B974M43 
BD>4QM>,>M` 84 F- ;-;-3;> D$QM47$7>` 8>I F> BD>4QM>,;$ >BD-:$ M4F>843 I-3;>9>247 4; 
B>ID>G;4G8- ,>'D4;-` 8$I-D43 JFIM$D7-;$ MD-,;>FI I-:-974 ;$ BD>2D$:F84 >BD-:4 4; 
B>9BD-M>,;4843` B$* B$ M897J*J7- IJ,4 ;->I4B974M- BD>4QM>,-b I> F> FI>D4IM-` 84 4Q3$7$7> 4Q 
B>,$I8>M B>M-Q$;43 BD>4QM>,;43 BD>(-F>M` ;$ I-:-9743` ;$ 8$I-D43 F> 4:B9-:-;I4D$;- 
I-3;4*;- 4;>M$(47-c  

�D>:>I>D74 4;,JFID47- �c� BD4*$8J7-7>` ,$ '> 9-nI$ B>MQD>*49$ '4FIM-;- 4Q'>97G$M- M 
4;,JFID47F843 BD>(-F43` 4; F4(-D M BD>4QM>,;74` 4;R-;4D4;2J` JB>D$'4 :$I-D4$9>M 4; ,>'$M;4 
M-D424 I-D :$;$2-:-;IJ R4M97-;7F8-2$ (489$ s�$2-D:$;; -I $9c` ����tc  

Q ;$M-,-;-2$ B>MQ-:$:>` ,$ B>7-: 4;,JFID47$ �c� >B4FJ7- D$Q94*;- FBD-:-:'- M 
BD>4QM>,;43 F4FI-:43` 84 F> M-*4;>:$ B>,BDI- Q 4;1>D:$(47F8> I-3;>9>247> s�tc �- 
FBD-:-:'- ;4:$7> 9- I-3;>9>G843` I-:M-* IJ,4 >D2$;4Q$(47F8- J*4;8-c �>I D-QJ9I$I F- 
BD4*$8J7- FBD-:-:'$ >, BD>4QM>,;- >D4-;I4D$;>FI4 8 FI>D4IM-;4 >D4-;I4D$;>FI4 (-9> M 
ID$,4(4>;$9;4 4;,JFID474 s�$F4 -I $9c` ����tc �> �$F47J 4; F>$MI>D743 s����t F- B>7-: 4;,JFID47$ 
�c� ;$;$G$ ;$ ;$'>D ID-;JI;43 8>;(-BI>M` 84 B$ 743 ;4 :>2>*- 7$F;> 89$F414(4D$I4 4; :-, 
8$I-D4:4 M B>F$:-Q;43 BD4:-D43 ;4 :>2>*- ;$I$;*;> D$Q9>*-M$I4c �4 8>;(-BI4` 84 F> 
BD48$Q$;4 ;$ F9484 �` F> ;$F9-,;74 s�$F4 -I $9c` ����tb 

¥ ,ametna to2arna= Q$ ,-9>M$;7- B$:-I;- I>M$D;- '> JB>D$'97-;$ B$:-I;$ 
I-3;>9>247$c �:>2>*-;> '> JBD$M97$;7- 8>:B9-8F;43 F4FI-:>M 4; BD>(-F>Mc 
�D>4QM>,;7$ '> B>B>9;>:$ >BD-:97-;$ F F-;Q>D74 4; $MI>;>:;4:4 F4FI-:4c 
�>:J;48$(47$ :-, FID>74` 4Q,-984` 97J,:4 4; ,DJ24:4 M4D4 '> B>I-8$9$ B>,>';>` 8>I 
B>I-8$ Q JB>D$'> F>(4$9;43 >:D-R47c �>B>9;7-;$ '> F 8>:J;48$(47> 8JB(-M Q 
>'7-8I4 M B$:-I;4 I>M$D;4 4; F 8>:J;48$(47> Q ,>'$M;> M-D42>a  

¥ ki�ernet.koB"i6i�ni .i.temi= Q,DJR4I$ F- 14Q4*;$ 4; BD>2D$:F8$ D$M-;c �> M897J*4IM4 
M BD>4QM>,;7> F- B>7$M47> F4FI-:4 sI> 7- 84'-D;-IF8>n14Q4*;4 F4FI-:4 o >B>:'$ 
$MI>D4(-t` BD4 8$I-D43 ;4 M-* FID48I;- 9>*;4(- :-, BD>2D$:F8> 4; FID>7;> >BD-:>a  
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¥ .amoor#ani6a�ija= >'FI>7-*4 BD>4QM>,;4 F4FI-:4 B>FI$7$7> ;$D$G*$7>*- 
,-(-;ID$94Q4D$;4 4; F$:>>D2$;4Q4D$;4c �> F>MB$,$ Q ,-8>:B>Q4(47> 89$F4*;- 
BD>4QM>,;- 34-D$D347-a 

¥ no2i ,ri.to,i 2 di.tri�u�iji in naro�anju= ,4FID4'J(47$ 4; ;$D>*$;7- '>FI$ MF- '>97 
4;,4M4,J$94Q4D$;$a  

¥ no2i ,ri.to,i k ra62oju ,roi62odo2 in .torite2= D$QM>7 BD>4QM>,>M 4; FI>D4I-M '> 
4;,4M4,J$94Q4D$;a  

¥ ,rila#ajanje �lo2e/kim ,otre�am= ;>M4 BD>4QM>,;4 F4FI-:4 '>,> >'948>M$;4 I$8>` 
,$ '>,> F9-,494 *9>M-G84: B>ID-'$: 4; ;- >'D$I;>a 

¥ druž�ena od#o2orno.t ,odjetij 7- MF- '>97 M FD-,4G*J >'948>M$;7$ 4;,JFID47F843 
BD>4QM>,;43 BD>(-F>Mc  

 

�948$ �c �>;(-BI4 4;,JFID47- �c� 

 

�4Db s9$FI-; BD48$Q B> �$F4 -I $9c` ����tc  

  

Kon�e,ti 
indu.trije 

O.K

�$:-I;$ 
I>M$D;$

�4'-D;-IF8>n
14Q4*;4 F4FI-:4

�$:>n
>D2$;4Q$(47$

�>M4 
BD4FI>B4 M 
,4FID4'J(474 

4; ;$D>*$;7J

�>M4 BD4FI>B4 
8 D$QM>7J 

BD>4QM>,>M 4; 
FI>D4I-M

�D49$2$7$;7- 
*9>M-G84: 
B>ID-'$:

�DJR'-;$ 
>,2>M>D;>FI 

B>,7-I47
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N Na�ela o�liko2anja ,ri im,lementa�iji indu.trije O.K 
 

�-BD$M 7- 4;,JFID47$ �c� ID-;JI;> MD3>M;$ BD4>D4I-I$ Q$ GI-M49;$ B>,7-I7$` D$Q4F8>M$9;- 
(-;ID- 4; J;4M-DQ-` ;- >'FI$7$ FB9>G;> FBD-7-I> D$QJ:-M$;7- I-2$ I-D:4;$ s�-D:$;; -I 
$9c` ����tc �> >I-RJ7- I$8> BD>J*-M$;7- I- I-:- ;$ $8$,-:F84 D$M;4 8>I IJ,4 JB>D$'> 
F(-;$D47-M 4;,JFID47- �c�c �-:-97;4 BD>:>I>D74` I7c ,-9>M;4 F8JB4;4 ;,JFID4- �c� �>D84;2 
�D>JB s�$2-D:$;; -I $9c` ����t 4; �9$I1>D: ;,JFID4- �c� s�9$I1>D: ;,JFID4- �c�` ����t` 
>B4FJ7-7> M4Q47>` I-:-97;- I-3;>9>247- 4; 4Q'D$;- F(-;$D47-c  

�DM- BD-,9>2- Q$ 4:B9-:-;I$(47> 7- >'7$M49$ $BD49$ ���� ;,JFID4- �c� �>D84;2 �D>JB 
s�$2-D:$;; -I $9c` ����tc �-D:$;; 4; F>$MI>D74 s����t F> 4,-;I414(4D$94 BD4;(4B- 
>'948>M$;7$ Q$ F(-;$D47- 4;,JFID47- �c�` 84 743 9$38> FID>8>M;7$84 M BD$8F4 JB>D$'97$7> 8>I 
B>:>* BD4 4,-;I414(4D$;7J JFID-Q;43 F(-;$D47-Mc  

 

�948$ �c �B9>G;$ ;$*-9$ >'948>M$;7$ 4;,JFID47- �c� 

 

�4Db sBD4D-7-;> B> �-D:$;; -I $9c` ����tc  

 

"$ B>,B>D> B>,7-I7-: BD4 >BD-,-97-M$;7J 4; 4Q2D$,;74 F4FI-:>M 4;,JFID47- �c� F> ;$ F9484 � 
BD48$Q$;$ FB9>G;$ ;$*-9$ >'948>M$;7$ 4;,JFID47- �c� s�-D:$;; -I $9c` ����tb 

¥ intero,era�ilno.t= FB>F>';>FI FID>7-M` ;$BD$M` F-;Q>D7-M 4; 97J,4` ,$ F- B>M-R-7> 
4; 8>:J;4(4D$7> :-, F-'>7 BD-8> 4;I-D;-I$ FIM$D4 $94 4;I-D;-I$ 97J,4��a 

                                                      
�� �;29-G8> ;I-D;-I >1 �->B9- s>�tc 

Na�ela 
o�liko2anja 

indu.trije O.K

�-3;4*;$ B>:>*b 
�4DIJ$9;$ B>:>* 


4Q4*;$ B>:>*

�-(-;ID$94Q4D$;- 
>,9>*4IM-

�-,F-'>7;$ B>M-Q$M$b 
�>,-9>M$;7-      

�I$;,$D,4              
�$D;>FI

;1>D:$(47F8$ 
ID$;FB$D-;I;>FIb 
�;$94Q$ B>,$I8>M 

"$2>I$M97$;7- 
4;1>D:$(47
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¥ tran.,arentno.t in"orma�ij= 4;1>D:$(47F84 F4FI-:4 :>D$7> '4I4 FB>F>';4 JFIM$D4I4 
M4DIJ$9;> 8>B47> 14Q4*;-2$ FM-I$` 84 2$ >'>2$I47> F B>,$I84` BD4,>'97-;4:4 4Q 
F-;Q>D7-Mc �> Q$3I-M$ 4:B9-:-;I$(47> ;->',-9$;43 B>,$I8>M` BD4,>'97-;43 4Q 
F-;Q>D7-M` M 4;1>D:$(47- M4G7- MD-,;>FI4a 

¥ te$ni�na ,omo�= FB>F>';>FI F4FI-:>M B>:>*4 BD4 B>,B>D4 Q$ >,9>*$;7- 97J,-: 
Q Q,DJR-M$;7-: 4; M4QJ$94Q$(47> B>,$I8>Mc �>,$I84 F> >',-9$;4 I$8>` ,$ F> 97J,-: 
D$QJ:974M4 4; ,$ >9$7G$7> FBD-7-:$;7- BD-:4G97-;43 >,9>*4I-M BD4 D-G-M$;7J 
BD>'9-:>M M *4: 8D$7G-: *$FJc �-3;4*;$ B>:>* 7- IJ,4 FB>F>';>FI 84'-D;-IF8>n 
14Q4*;43 F4FI-:>M Q$ 14Q4*;> B>,B>D> 97J,-: BD4 4QM$7$;7J ;$9>2` 84 F> ;-BD47-I;-` 
BD-M-* ;$B>D;- $94 ;-M$D;- Q$ 97J,4a 

¥ de�entrali6irane odlo�it2e= FB>F>';>FI 84'-D;-IF8>n14Q4*;43 F4FI-:>M Q$ 
FBD-7-:$;7- >,9>*4I-M > 9$FI;-: F4FI-:J 4; >,9>*4IM-` 84 F> B>ID-';- Q$ 
$MI>;>:;> >BD$M97$;7- BD-,M4,-;43 ;$9>2c �$:> M BD4:-DJ 4Q7-:` :>I-;7 $94 
;$FBD>IJ7>*43 F4 (497-M F- Q$3I-M$ B> >,9>*$;7J BD-;-F- ;$ M4G7> D$M-;c 

�-D:$;; 4; F>$MI>D74 s����t B>,7-I7-: BD4B>D>*$7>` ,$ JB>GI-M$7> BD-,FI$M97-;$ 
FB9>G;$ ;$*-9$ >'948>M$;7$ BD4 4:B9-:-;I$(474 D-G4I-M 4;,JFID47- �c�c �$ ;$*-9$ B$ 9$38> 
F9JR47> IJ,4 8>I B>,8D4I-D474 BD4 BD-F>7$;7J D$Q94*;43 F(-;$D47-M 4;,JFID47- �c�c "$ 
4,-;I4148$(47> 4; >(-;7-M$;7- B>I-;(4$9;43 F(-;$D47-M 4;,JFID47- �c� F> ;$:D-* �-D:$;; 
4; F>$MI>D74 s����t Q2D$,494 4; JB>D$'494 >,9>*4IM-;4 :>,-9 Q JB>D$'> M-*8D4I-D47F8- 
:-I>,>9>247- $;$94I4*;-2$ 34-D$D34*;-2$ BD>(-F$c  

 

�948$ �c �� $D34I-8IJD$ Q$ 4:B9-:-;I$(47> 84'-D;-IF8> 14Q4*;-2$ F4FI-:$  

 
�4Db sBD4D-7-;> B> �-- -I $9c` ����tc  

 

Kon"i#ura�ij.ka 
ra2en

S,o6na2na ra2en

Ki�ernet.ka ra2en

Ra2en ,ret2or�e 
Od ,odatka do in"orma�ije

Ra2en ,ametne ,o2e6a2e

;I-2D4D$;$ F4:J9$(47$ 4; F4;I-Q$ 
�4QJ$94Q$(47$ 
�>,-9>M$9;> >,9>*$;7- 

�$:>,-7;$ 8>;142JD$(47$ 
�$:>,-7;$ BD49$2>,4I-M 
�$:>,-7;$ >BI4:4Q$(47$ 

l�D4897J*4 4; JB>D$'4k 
�-;Q>DF8> >:D-R7- 
 

�$:-I;$ $;$94Q$ 
�$B>M-,>M$;7- JFB-G;>FI4 

�M>7;4 :>,-9 8>:B>;-;I 4; FID>7-M 
�$F>M;4 FID>7 Q$ F4:J94D$;7- FBD-:-:'  
�J,$D7-;7- B>,$I8>M 
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�$,$97- >:-;7$:> G- I$8> 4:-;>M$;> $D34I-8IJD> �� sBD-,FI$M97-;$ ;$ F9484 �t` 84 7- 
BD4:-D M>,-;7$ D$QM>7$ 4;,JFID47- �c�c �$QJ:-:> 7> 8>I F:-D;4(- M BD>4QM>,;74 Q$ 
4:B9-:-;I$(47> 84'-D;-IF8>n14Q4*;-2$ F4FI-:$ Q$ '>97G> 8$8>M>FI BD>4QM>,>M 4; 
Q$;-F974M>FI F4FI-:>M Q '>97 B$:-I;> 4; ;$ :>I;7- >,B>D;> BD>4QM>,;> >BD-:>c � F948- 
� 7- D$QM4,;>` ,$ 7- D$Q,-97-;$ ;$ B-I D$M;4` 4; F4(-D 7> IM>D47> B>M-Q>M$9;$` BD-IM>D'-;$` 
84'-D;-IF8$` FB>Q;$M;$ 4; 8>;142JD$(47F8$ D$M-;c 

�D4 ;$*DI>M$;7J B$:-I;- BD>4QM>,;7- F- B>7$M97$7> IJ,4 ;>M4 4QQ4M4` ;$ BD4:-Db 

¥ M$D;>FI 4;1>D:$(47F8- I-3;>9>247-` 84 F- 9$38> Q-9> B>F9$'G$` 8> F- >,B4D$7> F4(-D 
ID$,4(4>;$9;> Q-9> Q$BDI4 BD>4QM>,;4 F4FI-:4��a 

¥ Q$;-F974M>FI 4; FI$'49;>FI 84'-D;-IF8>n14Q4*;-2$ F4FI-:$` B>ID-';$ Q$ 
8>:J;48$(47> :-, FID>74a 

¥ >3D$;4I-M (-9>M4I>FI4 BD>4QM>,;43 BD>(-F>Ma 
¥ BD-BD-*4I-M ;-BD-,M4,-;43 4QB$,>M 4;1>D:$(47F8- I-3;>9>247-a 
¥ Q$G*4I$ 4;,JFID47F8-2$ Q;$;7$` 84 7- B>2>FI> ,-9 8>;ID>9;43 ,$I>I-8 Q$ 4;,JFID47F8> 

$MI>:$I4Q$(47>a 
¥ B>:$;78$;7- JFID-Q;43 Q;$;7 4QM$7$9(-M 4; JB>D$';48>Ma 
¥ :>D-'4I;> 8D*-;7- >,,-98>M 4;1>D:$(47F8- I-3;>9>247- M B>,7-I743 Q$D$,4 BD-;>F$ 

;-8$I-D43 8>:B-I-;( M BD>4QM>,;- >,,-98- M B>,7-I743a 
¥ FB9>G;4 >,B>D ,> FBD-:-:'c 

�D4 BD-,FI$M4IM4 4;,JFID47- �c� 7- B>ID-';> >'D$M;$M$I4 IJ,4 ;7-;- MB94M- ;$ GI-M49;43 
B>,D>*743` ;$ BD4:-D ;$ FI>D4IM- 4; B>F9>M;- :>,-9-` Q$;-F974M>FI 4; BD>,J8I4M;>FI` 
M$D;>FI 4;1>D:$(47F8- I-3;>9>247-` M$D;>FI FID>7-M` R4M97-;7F84 (48-9 BD>4QM>,>M` ;$ 
*9>M-G8- M4D-` ;$ F>(4$9;-: 4; -8>;>:F8-: B>,D>*7Jc  

 

O Po.ledi�e indu.trije O.K  
 

�>I ;$B>M-,J7-7> �>'9-8 4; F>$MI>D74 s����t` '> >',>'7- *-IDI- 4;,JFID47F8- D-M>9J(47- 
Q$Q;$:>M$;> F BD>(-F4 B>B>9;- $MI>:$I4Q$(47- 4; ,424I$94Q$(47- 4; JB>D$'> -9-8ID>;48- 4; 
4;1>D:$(47F843 I-3;>9>247 M BD>4QM>,;4 4; FI>D4IM-;4 ,-7$M;>FI4c �D-,M4,-M$I4 7- B>ID-';> 
B>F9-,4(- D$QM>7$ I-3;>9>247` 8>I F> �� I4F8$;7-` D$QM>7 FB9-I;43 BD>,$7;43 FI>D4I-M` 
;$D>*$;7- 3D$;-` IJ,4 ;743>M MB94M ;$ FBD-:-:'- M :$73;43 4; FD-,;7- M-94843 
BD>4QM>,;43 B>,7-I743c �>I J2>I$M97$7> �>:4;4(4 4; F>$MI>D74 s����t` 7- D$QM>7 
B>F$:-Q;48>M M F:4F9J JB>D$'- 84'-D;-IF8>n14Q4*;43 F4FI-:>M` 4;I-D;-I$ FIM$D4 4; 
4;I-D;-I$ FI>D4I-M` M>,49 M FBD-:-:'- >';$G$;7$ B>ID>G;48>Mc  

                                                      
�� �D4 I-: 7- B>ID-';> D$QM4I4 F4FI-: sI7c JD-,4I-M̀  :-I>,- 4; BD4B>:>*8-` >Bc JD-,;48$t` 84 9$38> G*4I4 BD-, 

;-Q2>,$:4 4; JID7J7- M$D;>FI M B$:-I;4 I>M$D;4 s�$D8 4; �--` ����tc 

16 Pametna Proizvodnja

M01 Pametna 41860.indd   16 14/11/2018   12:00



�� 

;,JFID47$ �c� BD-,FI$M97$ B>F-'-; 4QQ4M Q$ B>,7-I7$ ;$ FB9>G;>` G- B>F-'-7 B$ Q$ :$73;$ 
4; FD-,;7- M-948$ B>,7-I7$ sFF$ -I $9c` ����tc �>::-D s����t 7- M F4FI-:$I4*;-: BD-29-,J 
,-M-I43 GIJ,47 > Q$M-,$;7J` BD4BD$M97-;>FI4 4; FB>F>';>FI4 ;-:G843 B>,7-I47` ,$ F- F>>*47> 
F I-: 4QQ4M>:` J2>I>M49` ,$ F- M B>,7-I743 Q$M-,$7> D-9-M$;I;>FI4 4;,JFID47- �c�a 
BD4BD$M97-;>FI 4; FB>F>';>FI F>>*4I4 F- Q 4QQ4M4 4;,JFID47- �c� B$ 9- ,-9>:$ >'FI$7$` M-;,$D 
7- ;-2$I4M;> 8>D-94D$;$ Q M-948>FI7> B>,7-I7$b :$;7G- 7- s:$73;> $94 FD-,;7- M-948>t 
B>,7-I7-` M-*7- 7- IM-2$;7-` ,$ '>,> B>,7-I7$ B>FI$94 RDIM- ;$:-FI> Q:$2>M$9(4 I- 
D-M>9J(47-c 

QFI>B$7> ;$F9-,;7- FB9>G;- F9$'>FI4 4;,JFID47- �c�c "$D$,4 ;-7$F;>FI4 I-D:4;$ ;,JFID47$ 
�c� F- B>,7-I7$ F>>*$7> F I-R$M$:4 BD4 4,-;I414(4D$;7J 4; 4:B9-:-;I$(474 F(-;$D47-M 
4;,JFID47- �c� s�-D:$;; -I $9c` ����tc �>I J2>I$M97$7> �4; 4; F>$MI>D74 s����t` I-3;>9>G84 
;$*DI JD-F;4*-M$;7$ 4;,JFID47- �c� G- ;4 7$F-; ;4I4 M BD$8F4 ;4I4 M $8$,-:F84 F1-D4c �>9-2 
I-2$ >B>Q$D7$:> ;$ IM-2$;7- 8D$7- B>,$I8>M 4; 84'-D;-IF843 ;$B$,>M s�-;;4-F 4; 
�$J,7&DM` ����tc  

�-, BD-,;>FI:4 4;,JFID47- �c� 4QB>FI$M97$:> ;>M- B>F9>M;- :>,-9-` ;>M- BD>4QM>,- 4; 
GI-M49;- ;>M- D-G4IM-` 84 >:>2>*$7> D$FI 4; D$QM>7c  

�-, ;74:4 �>'9-8 4; F>$MI>D74 s����t BD-B>Q;$M$7> JFIM$D7$;7- MD-,;>FI4 ;$ >F;>M4 
B>M-*$;- J*4;8>M4I>FI4c �>9-2 I-2$ 9$38> B>M-*$;7- BD>,J8I4M;>FI4 Q JB>D$'> B$:-I;43 
I-3;>9>247 B>:$2$ Q$M$D>M$I4 ,-9>M;$ :-FI$ 4; B>FB-G4 B>MBD$G-M$;7- Q ,>,$I;4:4 
BD43>,84 s8>:B-;Q$(47F84 J*4;-8tc �-;,$D 9$38> JB>D$'$ ;>M43 BD>4QM>,;43 I-3;>9>247 4; 
BD>(-F>M IJ,4 J;4*4 ,-9>M;$ :-FI$ sJ*4;-8 >,BJG*$;7$tc �>I ;$M$7$7> �J;2-D9$;, 4; 
F>$MI>D74 s����t` >'FI$7$7> B>:4F9-84` ,$ '> ;$ ,>924 D>8 BD-M9$,$9 J*4;-8 >,BJG*$;7$` 
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�$;J1$(IJD4;2 �PFI-:F �c� J;,-D �;(-DI$4;IPy` Mb �ro edia ����B �>9c ��` FIDc ���o
���c 

��c �>F(>;4` 
c s����t` y�he ne8 �uropean industrial poli :D 	lobal  o+petitiveness and 
the +anu$a turing renaissan ey` �>JI9-,2-` �>;,>;c  

��c �$D8` �c $;, �--` �c �c s����t` y� �IJ,P >; �>D8-DFxF �>F4I4>;$9 �$;$2-:-;I $;, 
�-(JD4IP �-4;1>D(-:-;I �(3-:- 4; �:$DI 
$(I>DP �F4;2 ;,JFIDP �c�n�$F-, �9J-I>>I3 
�-$(>;Fy` Mb �$D8c` �c �c` �$;` !c` !4` �c et al.` �dvan es in  o+puter s ien e and 
ubi0uitous  o+puting. �ook SeriesD �e ture �otes in �le tri al �ngineering` �>9c ���` 
FIDc ����o����c 

��c �latt$or+ �ndustrie Y.U s����t y�-J- �3$;(-; 1KD J;F-D- �D>,J8I4>; o �� �3-F-; ,-D 
N4FF-;F(3$1I94(3-; �-4D$IF ,-D �9$II1>D: ;,JFID4- �c�y` �-D94;c 

��c �4;` �c` �4J` !c 4; �D>FM-;>D` �c s����t` y� �$I-2>D4($9 
D$:-N>D8 >1 �$;J1$(IJD4;2 
1>D ;,JFIDP �c� $;, �-P>;,y` �ro edia ����` �>9c ��` FIDc ���o���c 

��c �$',$;>M$` �c` �>'-8` �c` �>:4;(` �c 4; �I-D;$, "$'J8>MG-8` �c s����t` g�424I$94Q$I4>; 
$;, 4IF 4:B$(I >; (>:B-I4I4M- B>F4I4>; >1 '$;8F 4; �JFF4$b �'-D'$;8 ($F- FIJ,Ph` 
�an!ni vestnikD revija za denarništvo in ban!ništvo` �>9c ��` �>c �` FIDc ��o��c 

��c �>'9-8c �c` �-G8>` �c $;, �D$B-R` �c s����t` y� (>:B9-O �4-N >1 ;,JFIDP �c�y` Sage 
�pen` �BD49n�J;- ����` FIDc �o��c 

��c �KH:$;;` �c` �>D-;Q` �c` �-D'-DI` �c` �$9,;-D` �c` �JFIJF` �c` 	;2-9` �c 4; �$D;4F(3` 
�c s����t` y;,JFIDP �c�` �3- 
JIJD- >1 �D>,J(I4M4IP $;, �D>NI3 4; �$;J1$(IJD4;2 
;,JFID4-Fy` ���` �3- �>FI>; �>;FJ9I4;2 �D>JB` �>FI>;` ��c �D-MQ-I> �c ;>M-:'D$ 
���� Fb 3IIBbmmNNNcQMNc,-m:-,4$c:-,4$c��-���1'n����n�$��n����n
������(����1c>D424;$9cB,1c 

��c �$;,-DF` �c` 	9$;2-FN$D$;` �c 4; �JF1F'-D2` �c s����t` y;,JFIDP �c� :B94-F �-$; 
�$;J1$(IJD4;2b �-F-$D(3 �(I4M4I4-F 4; ;,JFIDP �c� 
J;(I4>; $F 	;$'9-DF 1>D �-$; 
�$;J1$(IJD4;2y` �ournal o$ �ndustrial �ngineering and �anage+ent` �>9c �` �>c �` 
FIDc ���o���c 
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��c �3$:4:` �c` �$;2` �c` !J` �c 4; �4` !c s����t` y	O$:4;4;2 I3- 
-$F4'494I4-F >1 ;,JFIDP 
�c� 1>D I3- �>FB4I$94IP �-(I>D N4I3 I3- �-;F >1 �$;$2-:-;I �D$(I4(-y` �nergies` �>9c 
��` �>c ���` FIDc �o��c 

��c �>::-D` �c s����t` y;,JFID4$9 D-M>9JI4>; o 4;,JFIDP �c�b �D- �-D:$; :$;J1$(IJD4;2 
��	F I3- 14DFI M4(I4:F >1 I34F D-M>9JI4>;_y` �ournal o$ �ndustrial �ngineeering and 
�anage+ent` �>9c �` �>c �` FIDc ����o����c  
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II. O. indu.trij.ka re2olu�ija 2 lu�i druž�ene 
od#o2orno.ti  

 

"$F9c BD>1c ,Dc` ,Dc �$I7$R �J9-7 

	8>;>:F8>nB>F9>M;$ 1$8J9I-I$ �;4M-DQ- M �$D4'>DJ 4; ��� ;GI4IJI Q$ D$QM>7 ,DJR'-;- 
>,2>M>D;>FI4` �$D4'>D 

	n:$49b :$I7$Qc:J9-7{J:cF4 

 

Po26etek 

�8JB;4 4:-;>M$9-( ,DJR'-;- >,2>M>D;>FI4 B> �� ����� s��` ����t F- ,$ B>MQ-I4 F 
ID-:4 B>FI$M8$:4` 84 F>b 

¥ >,2>M>D;>FI MF$8>2$D Q$ MB94M- ;$ ,DJR'>` I7c 97J,4 4; ;$D$M> s;$:-FI> BD$M4(- ,> 
;->,2>M>D;>FI4` 84 F4 7> 7-:97-7> ;-,>I$8974M4 M>,49;4 4; M>,FIM-;4 F>,-9$M(4 I-D 
;-MB94M;4 B>,D-7-;4ta 

¥ F>>,M4F;>FI s;$:-FI> ;->,M4F;>FI4` 84 F4 7> BD4B4FJ7-7> M>,49;4 4; M>,FIM-;4 
F>,-9$M(4` 4; >,M4F;>FI4` 84 7> *JI47> B>,D-7-;4` 8>I ,$ ;4F> M F>>,M4F;>FI4 Q$D$,4 
FB-(4$94Q$(47- 4; ;$D$M;43 D$Q9>2>Mta 

¥ (-9>M4I BD4FI>B s;$:-FI> -;>FID$;F8-2$` 84 7- '94QJ BD-I4D$;4: FB-(4$94FI>:` 
Q$BDI4: M 9$FI;> -,4;> FID>8> 4; 4Q'D$;4 M4,48` 8$D B>MQD>*$ FBD-29-,-` 84 M>,47> M 
I-R$M- MF- ,> FM-I>M;43 M>7;tc 

�DJR'-;$ >,2>M>D;>FI M 8;7424` 84 :4 >,B4D$ MB>29-, M �c 4;,JFID47F8> D-M>9J(47>` FB9>3 ;4 
>:-;7-;$c �$Q-; ,D>';43 >B>:' > :>D-'4I;43 ,DJR'-;43 B>F9-,4($3 ;>M43 I-3;>9>247 
7- 2>M>D F$:> > ;743 4; F8>D$7 F$:> > ;743>M43 BD-,;>FI43c �> 7- BD-:$9>` Q$I> I> B>29$M7- 
BD-,FI$M97$ ,DJR'-;> >,2>M>D;>FIc  

 

Klju�ne �e.ede= �c 4;,JFID47F8$ D-M>9J(47$` ,DJR'-;$ >,2>M>D;>FI  
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L U2od 
 

L.L I6�rani i66i2 in 2idik o�ra2na2anja 
 

�-IDI$ 4;,JFID47F8$ D-M>9J(47$ s�(3N$'` ����t I-:-974 ;$ ,424I$9;4 I-3;484 4; I-3;>9>2474` 84 
M>,4 M ;>M> 2>FB>,$DF8> BD$8F>` ;$ 8$I-D> F- '> 4;,JFID47F8$ ,DJR'$ ��c FI>9-I7$ :>D$9$ 
34ID> ;$M$,4I4c �(3N$' F- F8>D$7 B>MF-: J8M$D7$ F I-3;4*;>nI-3;>9>G84:4 4;>M$(47$:4 ��c 
FI>9-I7$` $ >B>Q$D7$` ,$ 7- B>ID-';> > �c 4;,JFID47F84 D-M>9J(474 BD-:4F94I4 IJ,4 Q M4,48>Mb  

¥ F>>,M4F;>FI4 M FM-IJ sFIDc ��t` 4;I-D$8(47 4; BD4BD$M97-;>FI4 ;$ ;743 sFIDc ��` ��` ��t` 
¥ -I48-` :>D$9-` 4,-;I4I-I- sFIDc ��` ��` ��` ���t`  
¥ (-9>M4I>FI4` 8>;I-8FIJ$9;- 4;I-942-;(-` 3>94Q:$ sFIDc ��` ��` ���t` F$7 ;$FI$7$7> 

IM-2$;7$ Q$ ,DJR'> sFIDc ��t` 
¥ >2D>:;43 2>FB>,$DF843` ,DJR'-;43 4; 8J9IJD;43 FBD-:-:'` Q$I> B>D$Q,-97-;- 

:>*4` 84 Q$3I-M$ M-* F>,-9>M$;7$ sFIDc ��t` IJ,4 F>,-9>M$9;43 4;>M$(47 sFIDc ��t` 
¥ ;-M$D;>FI4` ;- F$:> BD-,;>FI4 4;>M$(47 sFIDc ��` ��t` Q$I> IJ,4 BD4*$8>M$;43 

:;>R4*;43 ;$FBD>I>M$;7 sFIDc ��t`  
¥ M$D;>FI4 4; Q ;7> B>M-Q$;43 -I4*;43 FI$;,$D,>M sFIDc ��` ���t` 
¥ '>97 ID$7;>FI;- 4; Q$I> >,2>M>D;- B>ID>G;7- sFIDc ��t` ;- >:-;7$ B$ ,DJR'-;- 

>,2>M>D;>FI4 ;487-D` 
¥ F>,-9>M$;7$ sIJ,4 8>I D-G4I-M *9>M-GIM$t sFIDc ���t`  
¥ B>ID-'- >'948>M$I4 MD-,;>I- sFIDc ��t 4; ,>,$I;> D$QM4I4 8J9IJD- sFIDc ��t`  
¥ 8>;($ 2>I>M>FI4 4; ,>92>ID$7;>FI4 Q$B>F94I-M sFIDc ��t` 
¥ BD-BD-*-M$;7$ B>,;-';43 FBD-:-:' sFIDc ��t 4; D-G-M$;7$ ;$D$M;-2$ >8>97$ sQ 

4;I-D;-I>:` ,-:>8D$I4Q$(47> 4;1>D:$(47 4; ID$;FB$D-;I;>FI7>` >';$G$;7-: 97J,4` 
'>97G> 4Q8>D4G*-;>FI7> FD-,FI-M` :$;7 4QBJFI>M 4; >'D-:-;4IM- M4D>M o ;$ >F;>M4 
4;>M$(47` 84 F> B>F9-,4($ ,424I$9;- I-3;>9>247-t sFIDc ��t` 

¥ BD>'9-:>M ;--;$8>FI4 :-, FB>9>:$` :-, 97J,:4 Q;>ID$7 ,DR$M 4; :-, ,DR$M$:4 
m,-94 FM-I$` 8$D 7- 4Q7-:-; 4QQ4M sFIDc ��` ��t` F$7 4:$ B> B>,$I843 Q$ 9c ���� -; 
>,FI>I-8 97J,4 �� � 4:-I7$ FM-I$` FB>,;743 �� � F8JB;> -; >,FI>I-8 4:-I7$ FM-I$ 
sFIDc ���t` FD-,;74 D$QD-, B$ 4Q24;7$ sFIDc ���t` 

¥ ID$7;-2$ B$,$;7$ B>MBD$G-M$;7$ s*-IJ,4 GI-7- *9>M-G8- B>ID-'- 4; R-97- Q$ M-*;- 
I-D :-;4` ,$ 4:$I$ ,M- :4947$D,4 97J,4 ;-4QB>9;7-;- B>ID-'-t 4; BD>'9-:$ ;>M43 
,-9>M;43 :-FI sFIDc ��` ��` ��` ��` ��t`  

¥ B>ID-'- B> *9>M-*;>FI4 4; *9>M-G84 BD->'D$Q'4 sFID$; ���t` B>J,$D8J ;$ 97J,-3 
sFIDc ��t` 

¥ 4B,c` 

$ ;- B>M-` 8$8> I> ,>F-*4c �>;>B>94Q4D$;> ;->94'-D$9;> 2>FB>,$DFIM> ,>:-I ;>M- 
I-3;48- 4; I-3;>9>247- G4D4` 8-D M-*$ ,>'4*8- 4; :$;7G$ B>ID-';- 4;M-FI4(47- 4; Q$B>F94IM-` 
I>,$ ,$7- BD-,;>FI >Q84: 4; 8D$I8>D>*;4: :-D49>: BD-, ,>92>D>*;4:4 4; G4DG4:4c  
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�9-,;7- F>,>';$ ,DJR'$ ;$ 29>'$9;4 D$M;4 B>F8JG$ JM-97$M4I4 B>, 4:-;>: ,DJR'-;$ 
>,2>M>D;>FIc " ;7> 4G*- ;>M> B>I 4Q F9-B- J94(- 8D4Q- 4Q>'497$ sQ$ �� � *9>M-GIM$t 4; '-,- 
sQ$ MF- ,DJ2-tc �- :>D- '4I4 Q2>97 F9J*$7;>` ,$ F> �� ����� > ,DJR'-;4 >,2>M>D;>FI4 
FBD-7-94 ;$ 29>'$9;4 D$M;4 F$:> ,M- 9-I4 B> 4Q'DJ3J 29>'$9;- -8>;>:F8- 8D4Q- 4Q 9c ����c 

 

L.M U2odna o,om�a  
 

�4F-: D$Q4F8>M$9-( �c 4;,JFID47F8- D-M>9J(47-` ;4:$: I-3;4*;-2$ Q;$;7$ Q$ I>` $ :- B9$G4 
F49-; BD-,M4,-;4 MB94M ;7-;43 I-3;4*;>nI-3;>9>G843 ;>M>FI4 ;$ R4M97-;7- 97J,4 BD43$7$7>*43 
2-;-D$(47` 84 743 >:-;7$ �(3N$' s����t ;$ >F;>M4 29>'$9;43 D$Q4F8$M` B>MQ-I43 M 8;7424c 
�$7-7> :4 ,>,$I;> B>,9$2> Q$ BD-BD4*$;7-` ,$ ;4 F9J*$7;>` ,$ F> 29>'$9;4 ,>8J:-;I4` 84 
B>,B4D$7> ,DJR'-;> >,2>M>D;>FI` ;$FI$94 M Q$,;743 ,-F-I9-I743` I>D-7 MQB>D-,;> Q 
;$FI$7$;7-: �c 4;,JFID47F8- D-M>9J(47-` 84 I-:-974 ;$ ,424I$9;4 I-3;>9>2474 4I,c �9-,;7$ 
>,B4D$ M-948> :>R;>FI Q$ ,>'D>'4I 97J,4` M-D7$:- $MI>D` $ IJ,4 M-948> ;-M$D;>FI4` *- '>,> 
G- ;$BD-7 BD-M9$,>M$94 >Q84 4; 8D$I8>D>*;4 8D4I-D474` 8$7 F> >BI4:$9;- >,9>*4IM- 4; $8(47- I-D 
;743>M- B>F9-,4(-` ;$:-FI> ,DJR'-;- >,2>M>D;>FI4c �8JB;4 4:-;>M$9-( ,DJR'-;- 
>,2>M>D;>FI4 B> �� ����� s��` ����t F- ;$:D-* ,$ B>MQ-I4 F ID-:4 B>FI$M8$:4` 84 F>b 

¥ >,2>M>D;>FI MF$8>2$D Q$ MB94M- ;$ ,DJR'>` I7c 97J,4 4; ;$D$M> s;$:-FI> BD$M4(- ,> 
;->,2>M>D;>FI4` 84 F4 7> 7-:97-7> ;-,>I$8974M4 M>,49;4 4; M>,FIM-;4 F>,-9$M(4 I-D 
;-MB94M;4 B>,D-7-;4ta 

¥ F>>,M4F;>FI s;$:-FI> ;->,M4F;>FI4` 84 F4 7> BD4B4FJ7-7> M>,49;4 4; M>,FIM-;4 
F>,-9$M(4` 4; >,M4F;>FI4` 84 7> *JI47> B>,D-7-;4` 8>I ,$ ;4F> M F>>,M4F;>FI4 Q$D$,4 
FB-(4$94Q$(47- 4; ;$D$M;43 D$Q9>2>Mta 

¥ (-9>M4I BD4FI>B s;$:-FI> -;>FID$;F8-2$` 84 7- '94QJ BD-I4D$;4: FB-(4$94FI>:` 
Q$BDI4: M 9$FI;> -,4;> FID>8> 4; 4Q'D$;4 M4,48` 8$D B>MQD>*$ FBD-29-,-` 84 M>,47> M 
I-R$M- MF- ,> FM-I>M;43 M>7;tc 

"$I> '>: 4Q BD4FB-M8$ �D$FI>M-` �9$B;48$ 4; F-'- s����t B>MQ-9 BD48$Q '4FIM$ ,DJR'-;- 
>,2>M>D;>FI4` *-IJ,4 ;- >:-;7$ �c 4;,JFID47F8- D-M>9J(47-` F- 7- B$ ,>I48$ MF$7 B>FD-,;>c 
�D4FB-M84 �>34;($ s���� 4; ����t` �-D2$;I$ s����$ 4; ����'t 4; �>FI4G- s����$ 4; ����'t 
B$ F> B>8$Q$94` ,$ 4:$ 	� M-948> ,>8J:-;I>M` 84 ,DJR'-;> >,2>M>D;>FI Q$;-:$D7$7> M 
8>D4FI ,>'4*8$ 9$FI;48>M 8$B4I$9$` 8>I ,$ I$ ;- BD4FB-M$ F$:> G- �� � 8 MD-,;>FI4 
>D2$;4Q$(47- s>FI$9> B$ 9$FI;484 Q;$;7$ 8>I ,-9>M;- F49-tc �D4FB-M84 �>29$7-;$ s����$` 't 
,>,$7> F B>7:>: BD-8$D;>FI s$94 ,;4;$DF8$ Q$B>F94I-Mt MB>29-, M BD>'9-:` 84 7- F �c 
4;,JFID47F8> D-M>9J(47> I$8> I-F;> B>M-Q$;` ,$ ;$;7 >B>Q$D7$ IJ,4 �(3N$' s����tb ;4 M-* 
M-948> :>R;>FI Q$ M$D;> 4; FI$9;> Q$B>F94I-Mc "$I> 7- ,DJR'-;$ >,2>M>D;>FI -8F4FI-;*;$ 
;J7;>FI F-,$;7-2$ *$F$c  

M Ra6ume2anje druž�ene od#o2orno.ti 
 

 4. industrijska revolucija v luči družbene odgovornosti 25

M01 Pametna 41860.indd   25 14/11/2018   12:00



�� 

Druž�ena od#o2orno.t je tema; ki .e ra6te6a �e6 2e� ,odro�ij ,olitike.  :$ I-:-97;> 
M9>2> BD4 Q$2>I$M97$;7J ID$7;>FI;- 2>FB>,$DF8- D$FI4` :-,I-: 8> 38D$I4 J'9$R4 F>(4$9;- 
4; >8>97F8- MB94M- B>,7-I47 M 	MD>BF84 J;474 4; B> FM-IJc��`��  

Zakaj je 2.e 2e� 6animanja 6a druž�eno od#o2orno.t: �F- '>97 >FM-G*-;4 B>ID>G;484 
8JBJ7-7> 4Q,-98- 4; FI>D4IM- ,DJR'-;> >,2>M>D;43 B>,7-I47c �-*7$ B>,7-I7$ B>MQD>*$7> 
FBD-:-:'- M ,-9>M$;7J IJ,4 BD4 :$;7G43 B>,7-I743 sM ,>'$M;4 M-D424tc �9$,4 BD-F>7$7> 
'>,>*- ,-9>,$7$9(- B> J*4;843 >D2$;4Q$(47- ;$ ,DJR'> >Qc >8>97-a '>97 ,DJR'-;> 
>,2>M>D;$ B>,7-I7$ ,>'47> '>97G4 8$,-D` IJ,4 Q$B>F9-;4 M I$8G;43 B>,7-I743 F> '>97 
Q$,>M>97;4 4; ;$D-,47> M-*c �DJR'-;$ >,2>M>D;>FI ;$MF-Q$,;7- BD4FB-M$ 8 M-*7-:J 
J29-,J >D2$;4Q$(47-c 

� FI$;,$D,J Q$ ,DJR'-;> >,2>M>D;>FI �������b���� s���` ����t 7- Q$B4F$;$ ID-;JI;> 
;$7'>97 JB>D$'97-;$ ,-14;4(47$ ,DJR'-;- >,2>M>D;>FI4b l�DJR'-;$ >,2>M>D;>FI 7- 
>,2>M>D;>FI >D2$;4Q$(47- Q$ MB94M- ;7-;43 >,9>*4I-M 4; ,-7$M;>FI4 ;$ ,DJR'> 4; >8>97-` ,$ 
F BD-29-,;4: 4; -I4*;4: D$M;$;7-:b  

¥ BD4FB-M$ 8 ID$7;>FI;-:J D$QM>7J` M897J*;> Q Q,D$M7-: 4; '9$24;7> ,DJR'-`  
¥ JB>GI-M$ BD4*$8>M$;7$ ,-9-R;48>M`  
¥ 7- M F89$,J Q M-97$M;> Q$8>;>,$7> 4; :-,;$D>,;4:4 ;>D:$:4 ,-9>M$;7$  
¥ I-D 7- 4;I-2D4D$;$ M (-9>I;> >D2$;4Q$(47> 4; 7> 4QM$7$ M FM>743 >,;>F43kc 

" >D2$;4Q$(47$:4 F- FD-*J7-:> MF-B>MF>, o I$8> M 7$M;4 JBD$M4 8>I M 2>FB>,$DFIMJ 4; 
(4M49;4 ,DJR'4c �F$8> 2>FB>,4;7FIM> 7- >D2$;4Q$(47$ M :$9-:c �D2$;4Q$(47> I>D-7 
F-FI$M97$:> 97J,7-` ;$F B$ >BD-,-97J7-7> ;$G- MD-,;>I-` BD-BD4*$;7$` 4;I-D-F4 4; G- '4 
9$38> ;$GI-M$94c�� �DJR'-;$ >,2>M>D;>FI F- I>D-7 Q$*;- BD4 >F-';4 >,2>M>D;>FI4c �-, 
(4974 7- ID$7;>FI;4mF>;$D$M;4 D$QM>7 >Qc BD43>,;>FIc 

Trajno.tni ra62oj 7- D$QM>7` 84 Q$,>M>974 F-,$;7- B>ID-'- 'D-Q >2D>R$;7$ :>R;>FI4 
;$F9-,;743 2-;-D$(47` ,$ '>,> 9$38> Q$,>M>97-M$9- FM>7- B>ID-'-c �DJR'-;$ >,2>M>D;>FI 
>D2$;4Q$(47 7- ;-8- MDFI- >D>,7- Q$ ,>F-2> ID$7;>FI;-2$ D$QM>7$c 

Zakaj je trajno.tni ra62oj .edaj tako aktualen: �$FI BD-'4M$9FIM$` JD'$;4Q$(47$` JD'$;>` 
BD>:-I;> 4; ,DJ2> >;-F;$R-;7- B>MQD>*$7> MF- M-*7- B>ID-'-c ;,JFID47F8$ D$FI B>MQD>*$ 
B>:$;78$;7- M4D>M 4; FB>,'J7$ B>ID-'- B> ;>M43 I-3;>9>247$3c  

�$FI$7$I$ ;-8>;ID>94D$;$ B>D$'$ 4; BD>4QM>,;7$` Q$,>M>97-M$;7- B>ID-' D$FI>*-2$ 
BD-'4M$9FIM$ 7- I-R8>c  

                                                      
�� �-* F:> F F>,-9>M$;7-: BD-8> ��� $MI>D7-M 4Q BD-8> �� ,DR$M ;$B4F$94 M 8;742$3 4; Q'4D8$3 *9$;8>M M 9-I43 

����o���� s�J9-7 4; F>JD-,;484` ����` ����` ����` ����tc 
�� ��� 7- 4QM-,-9 IJ,4 �� :-,;$D>,;43 8>;1-D-;( > ,DJR'-;4 >,2>M>D;>FI4c �F- F> ,>FI>B;- ;$ 

NNNc4D,>cF4c 
�� �;- ��c��c���� F> >'7$M494` ,$ 7- �>'-9>M> ;$2D$,> Q$ -8>;>:47> ,>'49 �4(3$D, �c �3$9-D̀  84 7- ,>8$Q$9` 

,$ ;$ -8>;>:F8- >,9>*4IM- MB94M$7> BF43>9>G84 1$8I>D74 sFI$` ����tc �- Q-9> M-F-94c � I-: F-: B4F$9 9c ���� 
F B>7:>: F>>,M4F;>FI MD-,;>I 4; Q;$;7$` I>D-7 BD-, ;74:` $ :$;7 >B$Q;>c 
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�D-, ;$:4 F> -8>;>:F84 4QQ4M4 4; Q$M-,$;7- >8>97F843 MB94M>M` 84 F> IJ,4 ,DJR'-;4 MB94M4c 
	:4F47-` 29>'$9;> F-2D-M$;7- 4; 894:$IF8- FBD-:-:'- R- B>MQD>*$7> Q,D$MFIM-;- I-R$M- 
97J,-: 4; R4M$94:` Q$Q;$M$:> 8D*-;7- 2>Q,>M` 4Q24;7$;7- R4M$9F843 4; D$FI94;F843 MDFI` MF- 
M-* 7- ;$D$M;43 8$I$FID>1 sB>B9$M-` FJG$t` F>>*$:> F- F BD>'9-:4 BD-2>;$ Q ,>:>M` M-* 
8>I ,-F-I M>7;` Q$I> :42D$(47 4; BD49$2$7$;7$ MF-: I-: ,-7$M;48>:c 

�DJR'-;$ >,2>M>D;>FI B>:-;4 :;>2> M-* >, ,>'D>,-9;>FI4` 7- BD-,MF-: B>GI-;>FI 
'D-Q Q9>D$'- BD-8> :-7$` 84 743 Q$3I-M$ Q$8>;>,$7$a 7- >,2>M>D;>FI s>D2$;4Q$(47t Q$ MB94M- 
;$ ,DJR'>` I7c ;$ 97J,4 4; ;$D$M>c �- -;> 4Q:-, 897J*;43 >D>,47 Q$ ,>F-2> ID$7;>FI;-2$ 
D$QM>7$c 

" ,DJR'-;> >,2>M>D;>FI7> 7- :>2>*- B>:$2$I4 BD4 BD-:$2>M$;7J F>(4$9;43 B>F9-,4( 
8D4Q-` M897J*;> Q 4Q2J'> ,-9>M;43 :-FIa I> 7- ,-9 ,DJR'-;- >,2>M>D;>FI4 >D2$;4Q$(47c �$ 
,$97G4 D>8 ,DJR'-;$ >,2>M>D;>FI >D2$;4Q$(47 B>;J7$ ;$'>D MD-,;>I` ;$ 8$I-D43 ;$7 '4 
2D$,494 '>97 B>M-Q$;> ,DJR'> 4; ;$ >F;>M4 8$I-D43 ;$7 '4 BD-G94 ;$ ID$7;>FI;4 2>FB>,$DF84 
4; ,DJR'-;4 F4FI-:c 

�> FI$;,$D,J Q$ ,DJR'-;> >,2>M>D;>FI �� �����b���� 7- 2e� na�el` 84 ;$7 '4 743 B>,7-I7$ 
JB>GI-M$9$ BD4 FM>7-: B>F9>M$;7Jc �$ F>b 

¥ BD4FI>7;>FI s$94 JD$,;$ >,2>M>D;>FIt`  
¥ BD-29-,;>FI`  
¥ -I4*;> D$M;$;7-`  
¥ FB>GI>M$;7- 4;I-D-F>M ,-9-R;48>M`  
¥ FB>GI>M$;7- M9$,$M4;- BD$M$`  
¥ FB>GI>M$;7- :-,;$D>,;43 ;>D: ,-9>M$;7$`  
¥ FB>GI>M$;7- *9>M-8>M43 BD$M4(c  

�> I-: FI$;,$D,J 7- IJ,4 .edem o.rednji$ tem` ;$ 8$I-D43 9$38> >D2$;4Q$(47- 4Q8$QJ7-7> 
FM>7> ,DJR'-;> >,2>M>D;>FIc �- F>b M>,-;7-mJBD$M97$;7- >D2$;4Q$(47-` *9>M-8>M- 
BD$M4(-` ,-9>M;- BD$8F-` >8>97-` B>GI-;- B>F9>M;- BD$8F-` MBD$G$;7$` B>M-Q$;$ F 
8JB(4mB>ID>G;484` 4; M897J*-;>FI M D$QM>7 F8JB;>FI4m,DJR'c �D4 MF-: I-: B$ FI$ ;J7;> 
B>ID-';$ IJ,4 Q$M-,$;7- > med.e�ojni od2i.no.ti Dtj. .ood2i.no.tiE in �elo2it ,ri.to, 
sF948$ �tc  

�-:-` 84 743 MF-'J7- �� ����� s��` ����t` F> BD48$Q$;- ;$ F9484 �c �>M-QJ7-I$ 743 
F>>,M4F;>FI 4; (-9>M4I BD4FI>Bc 
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�948$ �c �-,-: >FD-,;743 I-: �I$;,$D,$ Q$ ,DJR'-;> >,2>M>D;>FI �� �����b����  

 

�4Db  s��� �������b����tc  

 

�DJR'-;$ >,2>M>D;>FI >D2$;4Q$(47 Q$3I-M$ F>,-9>M$;7- Q ;>ID$;74:4 4; QJ;$;74:4 
,-9-R;484 sI7c Q$4;I-D-F4D$;4:4 FID$;:4t` I$8> ,$ 74: >:>2>*$ '>97G- BD-,M4,-M$;7- 4; 
4Q8>D4FI-8 34ID> FBD-:4;7$7>*43 F- BD4*$8>M$;7 M ,DJR'4` 8>I IJ,4 B>2>7-M ,-9>M$;7$c �> 
B>:-;4` ,$ 9$38> ,-9J7- IJ,4 8>I 2>;49;$ F49$ BD4 D$QM>7J ;>M43 ID2>M 4; JFIM$D7$;7J D-$9;43 
:>R;>FI4 Q$ D$FI 4; D$QM>7c 

�ID$I-G84 BD4FI>B 8 ,DJR'-;4 >,2>M>D;>FI4 7- MF- '>97 B>:-:'-; Q$ 8>;8JD-;*;>FI 
>D2$;4Q$(47c �74: 9$38> BD4;-F- 8>D4FI4` 8>I F> JBD$M97$;7- F IM-2$;74` BD43D$;84 BD4 FID>G843` 
,>FI>B ,> 8$B4I$9$` D$Q:-D7$ Q >,7-:$9(4` JBD$M97$;7- *9>M-G843 M4D>M 4; Q:>2974M>FI 
4;>M4D$;7$c �D$M I$8> FB>,'J7$ '>97 ,DJR'-;> 4; >8>97F8> >,2>M>D;>FI M B>,7-I;4G8-: 
F-8I>D7J M *$FJ` 8> 7- 8D4Q$ >G8>,>M$9$ Q$JB$;7- B>ID>G;48>M 4; FI>B;7> Q$JB$;7$ M 
2>FB>,$DFIM>c 

�-* > ,DJR'-;4 >,2>M>D;>FI4 B>,7-I47 7- ,>F-2974M> ;$ FB9-I;-: :-FIJ 	�b 
3IIBbmm-(c-JD>B$c-Jm2D>NI3m4;,JFIDPm(>DB>D$I-nF>(4$9nD-FB>;F4'494IPqF9 4; ;$ FB9-I;-: 
:-FIJ 3IIBbmmNNNc(FD-JD>B-c>D2mc  
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N U.merit2e E2ro,.ke unije na ,odro�ju druž�ene od#o2orno.ti in 
trajno.tne#a ra62oja DTRE 

 

N.L Intere.i 6a ra62oj in u2elja2ite2 DODPE in TR 
 

	MD>BF8$ 8>:4F47$ BD-,FI$M97$ ;>M> >BD-,-94I-M ��� 8>I l>,2>M>D;>FI B>,7-I47 Q$ 
;743>M- MB94M- ;$ ,DJR'>kc �>2>7 Q$ BD-MQ-:$;7- I- >,2>M>D;>FI4 7- FB>GI>M$;7- 
M-97$M;- Q$8>;>,$7- 4; 8>9-8I4M;43 B>2>,' :-, F>(4$9;4:4 B$DI;-D74c  

�DJR'-;$ >,2>M>D;>FI B>,7-I47m>D2$;4Q$(47 s���t 7- B>:-:';$` 8-D 7-b 

¥ 2 intere.u ,odjetja � ��� >:>2>*$ B>:-:';- 8>D4FI4 B>,7-I7-: BD4 JBD$M97$;7J 
IM-2$;7` BD43D$;8-` ,>FI>B ,> 8$B4I$9$` >,;>F- F FID$;8$:4` JBD$M97$;7- *9>M-G843 
M4D>M 4; ;743>M> FB>F>';>FI Q$ 4;>M4D$;7-a 

¥ 2 intere.u #o.,odar.t2a � ��� ;$D-,4 B>,7-I7$ '>97 ID$7;>FI;$ 4; 4;>M$I4M;$` 8$D 
BD4FB-M$ 8 '>97 ID$7;>FI;4: 2>FB>,$DFIM>:a 

¥ 2 intere.u druž�e � ��� B>;J7$ ;$'>D MD-,;>I` BD4 8$I-D43 9$38> 2D$,4:> I-F;-7- 
B>M-Q$;> ,DJR'> 4; >F;>M- Q$ BD-3>, ;$ ID$7;>FI;4 2>FB>,$DF84 F4FI-:c 

Druž�ena od#o2orno.t ,odjetij ,omeni; da .i ,odjetja ,ri .2oji$ 2.akodne2ni$ 
,o.lo2ni$ deja2no.ti$ ,ro.to2oljno in ne 6#olj na ,odla#i ,red,i.o2 BD4Q$,-M$7> 
JB>GI-M$I4 ,DJR'-;- 4; >8>97F8- B>ID-'-c �>7-: >'F-2$ ;$F9-,;7- M4,48-b 

�c FID$I-247> 	MD>B$ ���� sBD-,MF-: ;>M$ Q;$;7$ 4; ,-9>M;$ :-FI$` :9$,-` 8D$7-M;4 
D$QM>7t` 

�c 2>FB>,$DFIM> 4; *9>M-8>M- BD$M4(-` 
�c B>D>*$;7- > ,DJR'-;4 >,2>M>D;>FI4 B>,7-I7$` 
�c ,DJR'-;> >,2>M>D;> 7$M;> ;$D>*$;7-c 

	MD>BF8$ 8>:4F47$ FB>,'J7$ B>,7-I7$` ;$7 M>,47> BD$M4*;> Q$B>F94IM-;> B>94I48> 4; 
FB>GIJ7-7> *9>M-8>M- BD$M4(-` Q9$FI4 8$,$D 7- ;743>M$ BD>4QM>,;7$ QJ;$7 	MD>BF8- J;47-c 

O�no2ljena .trate#ija EU 6a druž�eno od#o2orno.t ,odjetij 6a o�do�je MKLL–LO  
FD-,;7-n 4; ,>92>D>*;> JFIM$D7$ B>2>7- Q$ ID$7;>FI;> D$FI` >,2>M>D;> D$M;$;7- B>,7-I47 
4; ;$FI$7$;7- ID$7;43 ,-9>M;43 :-FIc �>2>7 Q$ BD-MQ-:$;7- I- >,2>M>D;>FI4 7- 
FB>GI>M$;7- M-97$M;- Q$8>;>,$7- 4; 8>9-8I4M;43 B>2>,' :-, F>(4$9;4:4 B$DI;-D74c  

�>,7-I7$ '4 :>D$9$ 4:-I4 Q$ ,>F9-,;> 4QB>9;7-M$;7- ,DJR'-;- >,2>M>D;>FI4 26,o.ta2ljen 
,o.to,ek 6a 2klju�e2anje .o�ialni$; okolj.ki$ in eti�ni$ 2,ra/anj ter 2,ra/anj 
�lo2eko2i$ ,ra2i� in ,otro/ni/ki$ 2,ra/anj 2 .2oje ,o.lo2anje in o.rednjo .trate#ijo 2 
te.nem .odelo2anju 6 deležniki` Q ;$:-;>: JFIM$D7$I4 *4: M-* F8JB;43 MD-,;>I Q$ 
9$FI;48-m,-9;4*$D7- I-D ,-9-R;48- 4; ,DJR'> ;$FB9>3 4; J2>I>M4I4` BD-BD-*4I4 4; J'9$R4I4 
:>R;- ;-2$I4M;- J*4;8-c 
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N.M Promo�ija DODPE in TR 
 

	MD>BF8$ 8>:4F47$ Q$I> BD>:>M4D$ ,DJR'-;> >,2>M>D;>FI B>,7-I47 M 	� 4; FB>,'J7$ 
B>,7-I7$` ,$ F- ,DR47> :-,;$D>,;43 F:-D;4( 4; ;$*-9 s�ID$I-247$ Q$ ,DJR'-;> >,2>M>D;>FI 
B>,7-I47 	MD>BF8- 8>:4F47-` ����tc �>94I48$ 	� I-:-974 ;$ J8D-B43 M B>,B>D> I-:J 
BD4FI>BJc   

�897J*J7- B>M-*$;7- BD-B>Q;$M;>FI4 ��� 4; D$QG4D7$;7- ,>'D43 BD$8F` 4Q'>97G$;7- 4; 
F9-,-;7- D$M;4 Q$JB$;7$ M 2>FB>,$DFIM>` 4Q'>97G$;7- F$:>n 4; 8>D-2J9$(47- BD>(-F>M` 
4Q'>97G$;7- B>MD$*49 ID2$ Q$ ,DJR'-;> >,2>M>D;>FI B>,7-I47` 4Q'>97G$;7- D$Q8D4I7$ F>(4$9;43 
4; >8>97F843 4;1>D:$(47` ;$,$97;7- M897J*-M$;7- ,DJR'-;- >,2>M>D;>FI4 B>,7-I47 M 
4Q>'D$R-M$;7-` JFB>F$'97$;7- 4; D$Q4F8$M-` B>J,$D7$;7- B>:-;$ ;$(4>;$9;43 4; 
D-24>;$9;43 B>94I48 ���` '>97G> JF89$,4I-M -MD>BF843 4; FM-I>M;43 BD4FI>B>M 8 ,DJR'-;4 
>,2>M>D;>FI4c  

	MD>BF8$ 8>:4F47$ 7- M >',>'7J ��������� 4QM-,9$ :-,F-'>7;4 FID>8>M;4 BD-29-, 
,-7$M;>FI4 ,DR$M *9$;4( 	� ;$ B>,D>*7J ,DJR'-;- >,2>M>D;>FI4 B>,7-I47c �>:4F47$ :-;4` 
,$ F4 :>D$7> Q$ ,>F-2$;7- ;$M-,-;-2$ BD4Q$,-M$I4 IJ,4 ,DJ24` Q$I> 8>:4F47$ B>Q4M$b 

r drža2e �lani�e; ,$ F F894(-M$;7-: ;$ :-,;$D>,;> BD4Q;$;$ ;$*-9$ 4; F:-D;4(- 
��� I-D M F>,-9>M$;7J F B>,7-I74 4; ,-9-R;484 I-D >' JB>GI-M$;7J MBD$G$;7 4Q I-2$ 
FB>D>*49$ do .redine leta MKLM ra62ijejo in ,o.odo�ijo .2oje na�rte ali 
na�ionalne .e6name ,redno.tni$ nalo# .,od�ujanja DOP 2 ok2iru .trate#ije 
E2ro,a MKMK<LR 

r 2.a 2elika e2ro,.ka ,odjetja; ,$ F- ,> 9-I$ ���� Q$M-R-7> 8 JB>GI-M$;7J ;$7:$;7 
-;-2$ >, ;$F9-,;743 F89>B>M ;$*-9 4; F:-D;4( BD4 D$QM>7J 9$FI;-2$ BD4FI>B$ 8 ���b 
- 29>'$9;4 ,>2>M>D "� s�� �9>'$9 �>:B$(It`  
- F:-D;4(- �	�� Q$ M-*;$(4>;$9;$ B>,7-I7$ $94  
- JF:-D7-M$9;4 FI$;,$D, �� ����� > ,DJR'-;4 >,2>M>D;>FI4a 

r 2.a e2ro,.ka 2e�na�ionalna ,odjetja` ,$ F- ,> ���� Q$M-R-7> 8 FB>GI>M$;7J 
ID4FID$;F8- ,-89$D$(47- �� > ;$*-943 M-*;$(4>;$9;43 B>,7-I47 4; F>(4$9;- B>94I48-c 

�>:4F47$ 	� IJ,4b 

r od 2.e$ e2ro,.ki$ ,odjetij ,ri�akuje ,re26emanje druž�ene od#o2orno.ti 4; 
FB>GI>M$;7- *9>M-8>M43 BD$M4(` 8>I 7- >BD-,-97-;> M M>,49;43 ;$*-943 "�a 

r ,o6i2a drža2e �lani�e` ,$ do kon�a leta MKLM ,ri,ra2ijo na�ionalne na�rte 
4QM$7$;7$ M>,49;43 ;$*-9 "�c 

 

 

                                                      
�� � �� >'948>M$;7- FID$I-247- ,DJR'-;- >,2>M>D;>FI4 B>9-I4 4; 7-F-;4 ���� sI7c BD$M8$Dt B>I-8$c �FD-,;7$ 

$MI>D4($ 4Q3>,4G*;-2$ 2D$,4M$ 7- :$2c �;4I$ �D$FI` ,4D-8I>D4($ ���c �J;47$ ���� G- ;4 8>;-( IDJ,$c 
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N.N Združeni narodi= S,remenimo .2et= A#enda 6a trajno.tni ra62oj MKNK 
 

�>M$ -MD>BF8$ (-9>FI;$ FID$I-247$ > ��� Q-9> B>J,$D7$ �� ���� �2-;,> Q$ ID$7;>FI;4 
D$QM>7 4; G- ;$I$;*;-7- �D$7;>FI;- D$QM>7;- (497- s���tc  

�$8> 8>I 8>;(-BI ,DJR'-;- >,2>M>D;>FI4 IJ,4 �2-;,$ ���� ;$ JD$M;>I-R-; ;$*4; 
B>M-QJ7- ID4 ,4:-;Q47- ID$7;>FI;-2$ D$QM>7$ � -8>;>:F8>` F>(4$9;> 4; >8>97F8>` 743 
BD-B9-I$ F8>Q4 �� :-, F-'>7 B>M-Q$;43 4; ;-9>*974M43 (497-M ID$7;>FI;-2$ D$QM>7$ 4; 
B>J,$D7$ >,2>M>D;>FI MF-3 Q$ ;7-;> JD-F;4*-M$;7-` I$8> D$QM4I43 8>I IJ,4 ,DR$M M D$QM>7Jc 
� �2-;,4 ���� F> FM-I>M;4 M>,4I-974 >B>Q>D494 ;$ GI-M49;- G8>,974M- B>F9-,4(- B>,;-';43 
FBD-:-:'` ;$ 4Q*DB$M$;7- ;$D$M;43 M4D>M 4; ;-J2>,;- B>F9-,4(- MF- F9$'G-2$ FI$;7$ 
>8>97$c �-, 897J*;4:4 JF:-D4IM$:4 Q$ ID$7;>FI;> BD43>,;>FI *9>M-GIM$ Q$I> �2-;,$ ���� 
B>J,$D7$ (-9>M4I> M897J*-M$;7- >8>97$ M MF- B>94I48- I-D FB>GI>M$;7- B9$;-I$D;43 :-7$c  

�2-;,$ Q$ ID$7;>FI;4 D$QM>7 ,> 9-I$ ���� ;$ JD$M;>I-R-; ;$*4; B>M-QJ7- ID4 ,4:-;Q47- 
ID$7;>FI;-2$ D$QM>7$ o -8>;>:F8>` F>(4$9;> 4; >8>97F8>c �>M>D4 > �� FB9>G;43 4; ��� 
8>;8D-I;43 :-,F-'>7;> B>M-Q$;43 4; ;-9>*974M43 (49743 ID$7;>FI;-2$ D$QM>7$` 84 743 ;$ 
8D$I8> BD-,FI$M97$:> M ;$,$97-M$;7Jb 

r �497 �c �,BD$M4I4 MF- >'948- D-MG*4;- B>MF>, B> FM-IJc 
r �497 �c �,BD$M4I4 9$8>I>` Q$2>I>M4I4 BD-3D$;F8> M$D;>FI 4; '>97G> BD-3D$;> I-D 

FB>,'J7$I4 ID$7;>FI;> 8:-I47FIM>c 
r �497 �c �>F8D'-I4 Q$ Q,D$M> R4M97-;7- 4; FB>,'J7$I4 FB9>G;> ,>'D> B>*JI7- M MF-3 

R4M97-;7F843 >',>'743c 
r �497 �c �F-: -;$8>BD$M;> Q$2>I>M4I4 8$8>M>FI;> 4Q>'D$Q'> I-D FB>,'J7$I4 

:>R;>FI4 MF-R4M97-;7F8-2$ J*-;7$ Q$ MF$8>2$Dc 
r �497 �c �>F-*4 -;$8>FI FB>9>M I-D 8D-B4I4 M9>2> MF-3 R-;F8 4; ,-894(c 
r �497 �c �F-: Q$2>I>M4I4 ,>FI>B ,> M>,- 4; F$;4I$D;- JD-,4IM- I-D B>F8D'-I4 Q$ 

ID$7;>FI;> 2>FB>,$D7-;7- Q M>,;4:4 M4D4c 
r �497 �c �F-: Q$2>I>M4I4 ,>FI>B ,> (-;>M;> FBD-7-:974M43` Q$;-F974M43` ID$7;>FI;43 

4; F>,>';43 M4D>M -;-D247-c 
r �497 �c �B>,'J7$I4 ID$7;>FI;>` M897J*J7>*> 4; MQ,DR;> 2>FB>,$DF8> D$FI` B>9;> 4; 

BD>,J8I4M;> Q$B>F9-;>FI I-D ,>FI>7;> ,-9> Q$ MF-c 
r �497 �c "2D$,4I4 MQ,DR974M> 4;1D$FIDJ8IJD>` FB>,'J7$I4 M897J*J7>*> 4; ID$7;>FI;> 

4;,JFID4$94Q$(47> I-D B>FB-G-M$I4 4;>M$(47-c 
r �497 ��c ":$;7G$I4 ;--;$8>FI4 Q;>ID$7 ,DR$M 4; :-, ;74:4c 
r �497 ��c �>F8D'-I4 Q$ >,BDI$` M$D;$` MQ,DR974M$ 4; ID$7;>FI;$ :-FI$ 4; ;$F-97$c  
r �497 ��c "$2>I>M4I4 ID$7;>FI;- ;$*4;- BD>4QM>,;7- 4; B>D$'-c 
r �497 ��c �BD-7-I4 ;J7;- J8D-B- Q$ '>7 BD>I4 B>,;-';4: FBD-:-:'$: 4; ;743>M4: 

B>F9-,4($:c  
r �497 ��c �3D$;7$I4 4; MQ,DR;> JB>D$'97$I4 >(-$;-` :>D7$ 4; :>DF8- M4D- Q$ ID$7;>FI;4 

D$QM>7c  
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r �497 ��c �$D>M$I4 4; >';>M4I4 8>B-;F8- -8>F4FI-:- I-D FB>,'J7$I4 ;743>M> 
ID$7;>FI;> D$'>` ID$7;>FI;> 2>FB>,$D4I4 Q 2>Q,>M4` '>D4I4 F- BD>I4 G4D7-;7J BJG*$M` 
BD-BD-*4I4 ,-2D$,$(47> Q-:974G* 4; >'D;4I4 I$ B>7$M I-D BD-BD-*4I4 4Q2J'> '4>IF8- 
D$Q;>MDFI;>FI4c 

r �497 ��c �B>,'J7$I4 :4D>97J';- 4; M897J*J7>*- ,DJR'- Q$ ID$7;>FI;4 D$QM>7` MF-: 
>:>2>*4I4 ,>FI>B ,> BD$M;-2$ M$DFIM$ I-D >'948>M$I4 J*4;8>M4I-` >,2>M>D;- 4; 
>,BDI- JFI$;>M- ;$ MF-3 D$M;-3c 

r �497 ��c �8D-B4I4 ;$*4;- 4; FD-,FIM$ Q$ 4QM$7$;7- (497-M I-D >R4M4I4 29>'$9;> 
B$DI;-DFIM> Q$ ID$7;>FI;4 D$QM>7c 

ob priznavanjuB da je najpo+e+bnejši +ednarodni +edvladni okvir za pogajanja o 
boju proti podnebni+ spre+e+ba+ na svetovni ravni �kvirna konven ija �dru<enih 
narodov o spre+e+bi podnebja. 

No2em�ra MKLQ je komi.ija EU o�ja2ila Komunika�ijo DNe4t .te,. "or a .u.taina�le 
Euro,ean "utureE 84 BD48$QJ7-` 8$8> ;$:-D$M$ �>:4F47$ 4QM$7$I4 ID$7;>FI;- D$QM>7;- (497- 
M 	�` BD4 *-:-D ;$7 '4 4:-9> 2>FB>,$DFIM> BD4 I-: 897J*;> M9>2>c  

 

N.O Ve�ja u.kladite2 e2ro,.ki$ in .2eto2ni$ ,ri.to,o2 k druž�eni od#o2orno.ti 
,odjetij 

 

Junija MKLR je S2et EU 1>D:$9;> B>,BD9 I$ BD4FI>B M FM>743 Zaklju�ki$ o trajno.tni 
e2ro,.ki ,ri$odno.ti. �>:4F47$ 	� F- 7- Q$M-Q$9$ ;$,$97-M$I4 FM>7- ,-9> ;$ B>,D>*7J ��� 
M I-: >8M4DJ I-D ;$,2D$7-M$I4 BD-,3>,;- JF:-D4IM-` Q$B4F$;- M Komunika�iji i6 leta MKLL 
sA rene3ed EU .trate#5 MKLL–MKLO "or Cor,orate So�ial Re.,on.i�ilit5E.  

� I-: >8M4DJ '> �>:4F47$ 	� 8:$9J >'7$M49$ EU MultiBdeležni/ko ,lat"ormo 6a i62ajanje 
trajno.tni$ ra62ojni$ �ilje2 DTRCE; da �i ra62ila $oli.ti�ni ,ri.to, ,ri i62ajanju te$ �ilje2 
in  6 2klju�e2anjem 2e�je#a /te2ila deležniko2 D2klju�no 6 6a.e�nimi akterjiE.  

�>:4F47$ 	� B>J,$D7$ �:-D;4(- �	�� Q$ M-*;$(4>;$9;$ B>,7-I7$` �� ;$*-9 �� �9>'$9 
�>:B$(I` M>,49;$ ;$*-9$ "� Q$ 2>FB>,$DFIM> 4; *9>M-8>M- BD$M4(-` �� ID4FID$;F8> 
,-89$D$(47> > ;$*-943 Q$ :J9I4;$(4>;$9;$ B>,7-I7$ 4; F>(4$9;> B>94I48> I-D �� ����� � 
�:-D;4(- �I$;,$D,$ > ,DJR'-;4 >,2>M>D;>FI4c  

�>:4F47$ 	� ;$:-D$M$ FBD-:97$I4 Q$M-Q- M-94843 -MD>BF843 B>,7-I47` ,$ JB>GI-M$7> 
:-,;$D>,;> BD4Q;$;- F:-D;4(- 4; ;$*-9$c �D$M I$8> 7- BD-,FI$M49$ B>D>*49> > 
BD-,;>FI;43 ;$9>2$3 	� Q$ 4QM$7$;7- M>,49;43 ;$*-9 "� Q$ 2>FB>,$DFIM> 4; *9>M-8>M- 
BD$M4(-` 4; D$QM>7 *9>M-8>M43 BD$M4(` F:-D;4(- Q$ >:-7-;> GI-M49> 4;,JFID47F843 F-8I>D7-M 
4; Q$ :$9$ B>,7-I7$c  

�>D>*49> > 4QM$7$;7J I-2$ $8(47F8-2$ ;$*DI$ 7- ,>F-2974M> ;$ FB9-I;-: :-FIJb 
3IIBbmm-(c-JD>B$c-Jm-;I-DBD4F-mB>94(4-FmFJFI$4;$'9-n
'JF4;-FFm149-Fm(FDm,>(J:-;IFm(FDq$2-;,$cB,1c  
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	MD>BF8$ 8>:4F47$ 7- IJ,4 B>F>,>'49$ FM>7> "'4D8> B>94I48 4; $8I4M;>FI4 ,DR$M *9$;4( ;$ 
B>,D>*7J ,DJR'-;- >,2>M>D;>FI4c "$,;7$ B>F>,>'4I-M 7- '49$ ;$D-7-;$ 9-I$ ����c �$ 
Q'4D8$ 7- ;$FI$9$ M *$FJ >, ���� ,> ����  8>I Q$897J*-8 FID>8>M;-2$ BD-29-,$` 84 F> 2$ 
4QM-,94 Q ,DR$M$:4 *9$;4($:4 	� > ;743>M43 >'M-Q;>FI43 ;$ B>,D>*7J ,DJR'-;- 
>,2>M>D;>FI4 B>,7-I47c "'4D8$ 7- I-:$IF8> Q$F;>M$;$ 4; BD48$QJ7- F8JB;- BD-,;>FI;- 
;$9>2- 	�c �F-'J7- IJ,4 BD49>2>` 84 >'D$M;$M$ BD-,;>FI;- ;$9>2- B> B>F$:-Q;43 
,DR$M$3 *9$;4($3c "'4D8$ 7- ,>F-2974M$ ;$ FB9-I;-: :-FIJb 
3IIBbmm-(c-JD>B$c-JmF>(4$9m:$4;c7FB_($I,����c 

" >';>M4IM47> BD4Q$,-M$;7 Q$ F-,$;7- FB>,'J7$;7- ,DJR'-;- >,2>M>D;>FI4 B>,7-I47 
;$:-D$M$ 	MD>BF8$ 8>:4F47$ JFIM$D4I4 J2>,;- B>2>7- Q$ ID$7;>FI;> D$FI` >,2>M>D;> 
B>F9>M;> M-,-;7- 4; ID$7;> >,B4D$;7- ;>M43 ,-9>M;43 :-FI Q$  FD-,;7-n 4; ,>92>D>*;> 
>',>'7-c �D4 I-: ;$7 '4 74 F9-,49$ IJ,4 �9>M-;47$c  

 

N.P CSR Euro,e – e2ro,.ka ,lat"orma druž�eno od#o2orni$ ,odjetij in 
or#ani6a�ij 

 

� 	MD>B4 7- ID-;,` ,$ F- >,2>M>D;$ B>,7-I7$ 4; >D2$;4Q$(47- >,9>*$7> Q$ *9$;FIM> M 
>D2$;4Q$(47$3` 84 8D-B47> ,DJR'-;> >,2>M>D;>FIc �$ I$ ;$*4; BD4,>'47> M-*74 J29-,` 
9>7$9;>FI 8JB(-M` M-*7> :>I4M4D$;>FI Q$B>F9-;43 Q$ ,-9>` '>97G- F>,-9>M$;7- F F8JB;>FI7> 
4; ,DJ24:4 B>F9>M;4:4 B$DI;-D74c � I-: B>M-*J7-7> FM>7> 8>;8JD-;*;>FI` FM>7 F>(4$9;4 4; 
B>F9>M;4 8$B4I$9 I-D 4;>M$I4M;>FIc  

��� 	JD>B- 7- M>,49;$ -MD>BF8$ B>F9>M;$ :D-R$ Q$ ,DJR'-;> >,2>M>D;>FI 2>FB>,$DF843 
,DJR'` 84 M897J*J7- BD4'94R;> �� M-*;$(4>;$9;43 B>,7-I47 *9$;4( 4; �� ;$(4>;$9;43 
B$DI;-DF843 >D2$;4Q$(47 M �� ,DR$M$3 B> MF-7 	MD>B4c ��� 	JD>B- ,-9J7- 8>I -MD>BF8$ 
B9$I1>D:$ Q$ B>,7-I7$ 4; ;743>M- 4;I-D-F;- F8JB4;-` 84 F9-,;74: >:>2>*$7> 4Q:-;7$M> 4; 
F>,-9>M$;7-` ,$ '>,> F8JB$7 Q 	MD>B> ,>F-294 M>,49;4 29>'$9;4 B>9>R$7 ;$ B>,D>*7J ID$7;- 
8>;8JD-;*;>FI4 4; ,DJR'-;- '9$24;7-c ��� 	JD>B- F4 BD4Q$,-M$ >FM-G*$I4 -MD>BF8$ 
B>,7-I7$ > ,DJR'-;4 >,2>M>D;>FI4 IJ,4 F B>:>*7> BD>7-8I$ 	;I-DBD4F- ���� I-D :;>243 
,DJ243 MF--MD>BF843 8$:B$;7c �-*b 3IIBbmmNNNc(FD-JD>B-c>D2c  

;GI4IJI Q$ D$QM>7 ,DJR'-;- >,2>M>D;>FI4 o ��� o 4; �D-R$ Q$ ,DJR'-;> >,2>M>D;>FI 
�9>M-;47- FI$ Q$ �9>M-;47> �$(4>;$9;4 B$DI;-DF84 >D2$;4Q$(474 M :D-R4 ��� 	JD>B-c �8JB$7 
;$ -MD>BF84 D$M;4 4; M F89$,J Q JF:-D4IM$:4 	� 4Q:-;7J7-I$ Q;$;7$` ,>'D- BD$8F- 4; 
8D-B4I$ D$QM>7 ,DJR'-;- >,2>M>D;>FI4c � �9>M-;474 >'- ;$M-,-;4 >D2$;4Q$(474 M FM>743 
MDFI$3 Q,DJRJ7-I$ B>,7-I7$ 4; ,DJ2- >D2$;4Q$(47-` B>F$:-Q;48- 8>I *9$;- I-3 ,M-3 
>D2$;4Q$(47c " :D-R-;7-:` 4Q:-;7$M> ,>'D43 BD$8F I-D Q;$;7$ *9$;4 I-3 ,M-3 >D2$;4Q$(47 
BD4FB-M$7> 8 D$QM>7J �9>M-;47- ;$ I-: B>,D>*7Jc  
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O Kori.ti; ki ji$ ,rina/a druž�ena od#o2orno.t ,odjetij 
 

�>DB>D$(47- F> IJ,4 ,DJ27- M FM-IJ M Q$,;7-: *$FJ Q$*-9- FBD-7-:$I4 7-Q48 4; BD$8F> 
,DJR'-;- >,2>M>D;>FI4 B>,7-I47` BD-,MF-: M 	MD>B4` B$ IJ,4 M �1D484` �MFID$9474` �JR;4 
�:-D484 I-D 7JR;4` MQ3>,;4 4; 7J2>MQ3>,;4 �Q474c �9$,- M897J*J7-7> ��� M F8JB;- Q$M-Q- 4; 
D$QBD$M- > ,DJR'-;4 >,2>M>D;>FI4 B>,7-I47 4; ,-9J7-7> M B$DI;-DFIMJ Q Q$F-';4: 4; 
F>(4$9;4: F-8I>D7-:c 

�DJR'-;$ >,2>M>D;>FI s��t BD4;-F- >D2$;4Q$(474 GI-M49;- 8>D4FI4 ;$ D$Q94*;43 B>,D>*743c 
�D4 2odenju B>:$2$ FB>,'J7$I4 >,9>*$;7- ;$ B>,9$24 '>97G-2$ D$QJ:-M$;7$ BD4*$8>M$;7 
,DJR'- I-D F I-: B>M-Q$;43 BD49>R;>FI4` 4Q'>97GJ7- BD$8F> >'M9$,>M$;7$ IM-2$;7 
>D2$;4Q$(47-` 8>;8JD-;*;>FI >D2$;4Q$(47-` M897J*;> Q :>R;>FI7> BD4,>'4M$;7$ 14;$;*;43 
FD-,FI-M 4; FI$IJF$ BD-,;>FI;-2$ B$DI;-D7$c Q'>97GJ7-I$ F- Q$;-F974M>FI 4; BD$M4*;>FI 
B>F9>M$;7$ Q >,2>M>D;4: J,-7FIM>M$;7-: M B>94I484` F B>GI-;> 8>;8JD-;(> 4; Q 
>,F>I;>FI7> 8>DJB(47-` 4Q'>97GJ7-7> F- >,;>F4 >D2$;4Q$(47- Q ;7-;4:4 ,-9-R;484 I-D F I-: 
4QB>FI$M97$;7- >D2$;4Q$(47- ;>M4: BD4*$8>M$;7-: 4; FI48J Q MDFI> D$Q94*;43 ,-9-R;48>Mc 
�DJR'-;$ >,2>M>D;>FI B>:$2$ BD4 $;$94Q4 FI$;7$ >D2$;4Q$(47- 4; MQB>FI$M97$;7J FID$I-G843 
BD4FI>B>M I-D Q$M-Q;4GI-M Q ,-9-R;484 >D2$;4Q$(47- BD4 ;7-;-: ,-9>M$;7J 4; BD4 D$QM>7Jc  

�$ B>,D>*7J 6a,o.lo2anja F- F B>:>*7> ,DJR'-;- >,2>M>D;>FI4 B>M-*J7-7> BD4B$,;>FI` 
M897J*-M$;7-` J,-9-R'$` 4;>M$I4M;>FI 4; :>D$9$ Q$B>F9-;43c �$;7 7- $'F-;I4Q:$ 4; 
19J8IJ$(47- BD4 Q$B>F9-;43` 4Q'>97G$I$ F- M$D;>FI 4; Q,D$M7-` I$8> R-;F8 8>I :>G843c 
�>Q4I4M-; MB94M 4:$ ,DJR'-;$ >,2>M>D;>FI ;$ FB>F>';>FI >D2$;4Q$(47-` ,$ Q$B>F9J7-` 
:>I4M4D$ 4; >',DR4 FM>7- Q$B>F9-;-c �F- M-* 7- Q$;4:$;7$ Q$B>F9-;43 Q$ 4Q>'D$R-M$;7- > 
,DJR'-;4 >,2>M>D;>FI4` I$8> F- IJ,4 B>M-*J7- Q$M-,$;7- > B>:-;J ,DJR'-;- 
>,2>M>D;>FI4 :-, MF-:4 Q$B>F9-;4:4 M B>,7-I7J` M897J*;> Q M>,FIM>: 4; 9$FI;484c  

�DJR'-;> >,2>M>D;$ B>,7-I7$ Q$Q;$M$7>` ,$ F- B>7$M97$ MF- 2e� ino2ati2ni$ ,redlo#o2 
sQ$B>F9-;43` 8JB(-M` ,>'$M4I-97-M dt Q$ 4Q'>97G$;7- B>F9>M$;7$` ,$ F- JFIM$D7$ M-* 4;>M$(47 
I-D M897J*J7-7> FB>Q;$;7$ ,>'D43 BD$8F ,DJ243 >D2$;4Q$(47 Q$ 4Q'>97G$;7- ,-9$ 9$FI;- 
>D2$;4Q$(47-c 

�$ B>,D>*7J "inan�iranja F- 9$38> Q ,DJR'-;> >,2>M>D;>FI7> MQB>FI$M4 M$D*-M$;7-` 
B>M-Q$;> F B>M-*$;> BD>,J8I4M;>FI7> 4; J*4;8>M4I>FI7> M4D>M` :$;7G> B>D$'> -;-D247- 4; 
M>,-` Q :$;7 >,B$,8>M 4; F BD4,>'4M$;7-: ,D$2>(-;43 FID$;F843 BD>4QM>,>Mc �$38> F- 
BD4,>'4 ;>M- B>F9- F FID$;8$:4` ,>'$M4I-97-` B>M-*$7> F- ;$8JB4 FID$;8 4; ;743>M4 BD-,9>24 
Q$ 4Q'>97G$;7- F>,-9>M$;7$` 8$D F- MF- >'D-FIJ7- Q M-* ,>'4*8$ >' 4QI-8J 9-I$ sB>FD-,;>tc 

�>M-*$ F- J29-, >D2$;4Q$(47- 4; FB>,'J7$ M-*7- Q$JB$;7- 7$M;>FI4 M >D2$;4Q$(47> 4; ;7-;- 
4Q,-98-` FI>D4IM-` ,DJR'-;$ >,2>M>D;>FI BD4FB-M$ IJ,4 8 i6�olj/anju odno.o2 . ku,�i in 
do�a2iteljic l�>,-97-M$;7- ,DJR'-;-2$ ,>M>97-;7$k >D2$;4Q$(474 Q$ ,-9>M$;7- I-D 
BD-BD-*-M$;7- >Qc Q:$;7G-M$;7- :>D-'4I;43 FB>D>M F B>ID>G;484 29-,- BD>4QM>,>M 4; 
FI>D4I-M BD$M I$8> BD4FB-M$ 8 D$FI4 >D2$;4Q$(47-c 
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�$ B>,D>*7J komuni�iranja F- M-*$I$ BD-B>Q;$M;>FI 4; J29-, >D2$;4Q$(47- BD4 ,-9-R;4843 
sM :-,4743 4; BD4 FB9>G;4 7$M;>FI4` BD4 8JB(43 4; ,>'$M4I-9743` B>F9>M;43 B$DI;-D743 dt` 
B>7$M97$ F- M-* >'7$M > >D2$;4Q$(474 M :-,4743c �D-7-;> B>D>*49> > ;-14;$;*;43 M4,4843 
,-9>M$;7$ >D2$;4Q$(47- B$ ,>,$I;> 8D-B4 J29-, >D2$;4Q$(47- M >*-3 ;7-;43 ,-9-R;48>Mc 

 

P Skle,= �lo2e/t2o ,otre�uje model 6a ži2ljenje ,o kon�u neoli�eralni$ 
mono,olo2; ki ,re.e#a O. indu.trij.ko re2olu�ijo in ji daje �lo2e/ko 
.mi.elno.t 

 

� 4;1>D:$(47$3` B>MQ-I43 IJ8$7` �(3N$' s����t F-M-,$ ;- 2>M>D4` ;7-2>M 4Q'D$;4 M4,48 7- 
,DJ2$*-;c �$8> 4:-;>M$;$ �c 4;,JFID47F8$ D-M>9J(47$ ;J,4 sM-D7-I;> ,-9;- 4; -;>FID$;F8-t 
I-3;>9>G8- B>,9$2-` ;- B$ *9>M-G843 B>,9$2 Q$ B>I 4Q F-,$;7- 29>'$9;- ,DJR'-;- 4; 
-8>;>:F8- 8D4Q- *9>M-GIM$c � ;7-7 F> 2>FB>,$DF8> D$QM>7;4 B>,$I84 7$F;4 s29-7I- ;BDc 
�J9-7` �P(8` JDc` ����a �J9-7-I $9c`` JDc` ����` Q9$FI4 BDM> 8;742> ID49>247-tb �� � 29>'$9;-2$ 
B>F9>M$;7$ 7- B>, ;$,Q>D>: :$;7 8>I ��� 4Q:-, �� :4947>;>M BD>J*-;43 >D2$;4Q$(47c �$ 
:>;>B>94Q$(47$ F- ,>2$7$ B>, 4:-;>: FM>'>,;-2$ ID2$` $ J;4*J7- FM>'>,;4 ID2 8>I 
BD>FI>D -;$8>BD$M;-2$ 2>FB>,$DFIM$c �>9-2 I-2$ ;->94'-D$9;4 8$B4I$94Q-: J;4*J7- 
94'-D$9;-2$` M 8$I-D-: ;-M4,;$ D>8$ JF:-D7$ B>,7-I7$ 4; B>D$';48- M ,>92>D>*;- >,;>F- 
:-,F-'>7;-2$ Q$JB$;7$ 4; Q$;-F974M>FI4c �$,$97- F- ;->94'-D$9;4 8$B4I$94Q-: ;- F>>*$ 
M-* Q ,49-:> l$94 I>B>M4 $94 :$F9>k` $:B$8 JB>D$'97$ 4Q7-:;> >'F-R;> BD>4QM>,;7> 
>D>R7$` ,$ Q$2>I$M97$ l:$F9>k` $ F$:> ;$7'>2$I-7G-:J -;-:J >,FI>I8J *9>M-GIM$ 4; 
;7-2>M4: :$9>GI-M49;4: Q$B>F9-;(-:` 38D$I4 B$ B>MQD>*$ M-* 8>I ,-F-I F-,$;743 M>7; 4; 
M-* 8>I FI> :4947>;>M Q ,>:>M BD-2;$;43 97J,4c �- M>7;- F> F-M-,$ ,$9-* >, ,DR$M` 84 F> 
FI$9;- *9$;4(- �$D;>FI;-2$ FM-I$ �"� 4; BD>4QM$7$7> 4; BD>,$7$7> 29>'$9;> BD-M9$,J7>*- 
>2D>:;- 8>94*4;- >D>R7$ sF$:> "�� MF$7 -;> ID-I74;>tc �J,4 �c 4;,JFID47F8$ D-M>9J(47$` 8>I 
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:-$FJD-F $;, :-$FJD-:-;Iy` �PFI-:F �D$(I4(- $;, �(I4>; �-F-$D(3` M>9c ��` �>c �c 

��c �J9-7` �c` �-D3$D` �c` #$8-97` �c` -,c s����t` y�-3$7I- F>MD$R4I4 FM>7- >ID>8- 4; M;J8-c 
�DJR'-;>n-8>;>:F84 4; >F-';4 B>2>74 Q$ ,DJR'-;> >,2>M>D;>FI s�I>B 3$I4;2 P>JD 
(349,D-; $;, 2D$;,(349,D-;c �>(4>n-(>;>:4( $;, B-DF>;$9 BD-(>;,4I4>;F >1 F>(4$9 
D-FB>;F4'494IPy` ; �9>M-;-t` �>>8 �c  ��� $;, �J9IJD;4 (-;I-D �$D4'>Dc 

��c �J9-7` �c 4; �D$FI` �c -,c s����t` y�-3$7I- F>MD$R4I4 FM>7- >ID>8- 4; M;J8- s�I>B 
3$I4;2 P>JD (349,D-; $;, 2D$;,(349,D-;c ;1>D:$I4>;$9 BD-(>;,4I4>;F >1 F>(4$9 
D-FB>;F4'494IPy` ; �9>M-;-t` �>>8 �c ��� $;, �J9IJD;4 (-;I-D �$D4'>Dc 

��c �J9-7` �c 4; �$2D$;` �c s����t` y�M-97$M97$;7- ,DJR'-;- >,2>M>D;>FI4 M MQ2>74 4; 
4Q>'D$R-M$;7Jc �-3$7I- F>MD$R4I4 FM>7- >ID>8- 4; M;J8- s:B9-:-;I$I4>; >1 �>(4$9 
�-FB>;F4'494IP $;, 	,J($I4>;c �I>B 3$I4;2 P>JD (349,D-; $;, 2D$;,(349,D-;y` ; 
�9>M-;-t` �>>8 �c �;4M-DF4IP >1 �$D4'>D` 
$(J9IP >1 	,J($I4>;` ��� $;, �J9IJD;4 
(-;I-D �$D4'>Dc 

��c �>29$7-;` �c s����$t` ySkozi o!i prekariataD brez konsenzay` ;GI4IJI Q$ GIJ,47- 
BD-8$D4$I$` �7J'97$;$c  

��c �>29$7-;` �c s����'t` y�dprava prekarnosti kot neizogiben te+elj so ialne 
odgovornostiy` Mb �J9-7` �c` � �-D2$;I` #c` JD-,;48$ s����tb �DJR'-;$ >,2>M>D;>FI 
4; 4QQ4M4 *$F$ ����b �>,$;$ MD-,;>FI 8>I B>F9>M;$ 4;1>D:$(47$ Q M4,48$ ,DJR'-;- 
>,2>M>D;>FI4 4; ID$7;>FI;-2$ D$QM>7$ B>,7-I47c ���c �>FI>B;> ;$b NNNc4D,>cF4c  

��c �(3N$'` �c s����t` yY. industrijska revolu ijay` �>D9, 	(>;>:4( 
>DJ:c #-;-M$ 
sF9>M-;F84 BD-M>,b 2>D �$J9-I4*` ,4D-8I>D B>,7-I7$ 
D>, ` ,c >c >ctc 

��c �$;2` �c` �>;2` �c` �$8-J(34` �c 4; �->D2-` �c s����t` y
D>: I3- 	,4I>DFb �3-:$I4( 
FFJ- >; �>DB>D$I- �>(4$9 �-FB>;F4'494IPb �>DB>D$I- �>(4$9 �-FB>;F4'494IPb �; 
�M-DM4-N $;, �-N �-F-$D(3 �4D-(I4>;Fy` � ade+: o$ �anage+ent �ournal` �>9c ��` 
�>c �` ���o���c 

��c ��� o ;GI4IJI Q$ ,DJR'-;> >,2>M>D;>FIc �>FI>B;> ;$b NNNc4D,>cF4c    
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III. Si.tem.ko; tj. ,rimerno �elo2ito ra2nanje – ,o#oj 
6a u.,e$ O. indu.trij.ke re2olu�ije 

 

"$F9c BD>1c ,Dc �$I7$R �J9-7  

�;4M-DQ$ M �$D4'>DJ 4; ��� ;GI4IJI Q$ D$QM>7 ,DJR'-;- >,2>M>D;>FI4 �$D4'>D  

	n:$49b :$I7$Qc:J9-7{J:cF4  

 

�D>1c ,Dc �-D$ �D$IJG$  

�;4M-DQ$ M �->2D$,J  

	n:$49b M-D$cM-D4I$F{2:$49c(>: 4; MMD$IJF${1c'2c$(cDF  

 

Po26etek 

�M>:974M> 7-` ,$ 7- $94 '> �c 4;,JFID47F8$ D-M>9J(47$ ,>M>97 (-9>M4I> BD4BD$M97-;$ 4; 
4QM-,-;$` ,$ '> ,$9$ I>948> B>Q4I4M;43 B>F9-,4(` 8>I 743 �(3N$'>M$ 8;742$ ;$B>M-,J7-c 
�>9-2 I-3;>9>G843` >8>97F843` -8>;>:F843 M4,48>M 7- ;J7;> JB>GI-M$I4 IJ,4 BF43>9>G8- 4; 
F>(4>9>G8-` 84 743 ;- MF-'J7-c "$I> B>MQ-:$:> ,4$9-8I4*;> I->D47> F4FI-:>M 8>I 
:-I>,>9>247> Q$ ,>F-2$;7- BD4:-D;- (-9>M4I>FI4 4; M F89-B43 B>8$R-:> ;-8$7 
FBD-29-,$;43 F>(4>9>G843 M4,48>M �c 4;,JFID47F8- D-M>9J(47-c 

 

Klju�ne �e.ede= �c 4;,JFID47F8$ D-M>9J(47$` ,4$9-8I4*;$ I->D47$ F4FI-:>M` F>(4>9>247$  
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L I6�rani i66i2 in 2idik o�ra2na2e   
  

�(3N$' M 8;7424 > �c 4;,JFID47F84 D-M>9J(474 8>I FB9-IJ :;>243 I-3;4*;>nI-3;>9>G843 
sBD-,MF-: ,424I$9;43t 4;>M$(47 s����t >, 9-nI- BD4*$8J7- >2D>:;> BD-,;>FI4` $ IJ,4 
:;>R4*;> ;$FBD>I>M$;7- sFIDc ��tc �$D$D4 s���� 4; ����t 7- 8>I Q2>,>M4;$D B>8$Q$9` ,$ 7- 
'4I8$ :-, ;>M4: 4; FI$D4: ,-7FIM> MF- *9>M-G8- Q2>,>M4;-c �- �>;> s����t 7- I> B>7$F;49 
Q 9$FI;>FI:4 *9>M-G843 :>R2$;>Mb JFIM$D7-;$ F> Q$ DJI4;>` 8-D 7- FI$D$ BD$8F$ :$;7 
IM-2$;$ 4; F> I4F>*- 9-I 4;>M$(47- '49- Q-9> D-,8-c �FB- B$* ,$;,$;-F o B> ;-843 
FI$I4FI4*;43 D$Q4F8$M$3 o -;$ >, >8>94 ID4 I4F>* Q$:4F94 B>FI$I4 4;>M$(47$ s29-7 Mb �J9-7` �P(8` 
����tc  

�DJR'$ 7- M-;,$D9- ,$;,$;-F B>FI$9$ 4;>M$I4M;$ o MF$7 M BD-M9$,J7>*43 >':>*743 FM-I$c 
�7J,7- Q 4;>M$I4M;4:4 I-R;7$:4 F> '494 4Q7-:- 4; F> F- B>*JI494 M FD-,;7-M-G84 	MD>B4 
JI-F;7-;4` ;743>M4 2>FB>,$D74 B$ F> '494 ;-Q$4;I-D-F4D$;4 Q$ JB>D$'> Q;$;FIM-;43 >I8D4I47 
Q$ B>M-*$;7- BD>,J8I4M;>FI4 97J,F8-2$ ,-9$` '494 B$ F> Q$4;I-D-F4D$;4 Q$ >,8D4I7- ;>M43 B>I4 
Q$ BD4,>'4I-M ;$D$M;43 M4D>M 4; >,M4F;- FJR-;7F8- ,-9>M;- F49- M �D484` ;,474 4; ;$ 
�4I$7F8-:` 8> 7- >F:$;F84 4:B-D47 M  �c FI>9-I7J BD-BD-*49 8>B;> B>I Q$ ID2>M4;> F FM49>` 
Q$*4:'$:4` B9-:-;4I4:4 8>M4;$:4 4; FJR;74a Q$I> F> I$8- $M$;IJD4FI4*;- 8>;8M4FI$,>D7- 
B>F9$94 >FM$7$I FM-I 4QM-; 	MD>B-c �:-D48> F> I$84 97J,7- 4Q ,DJR'- Q ;$'4D$9;4: 4; 9>MF84: 
2>FB>,$DFIM>: FBD-:-;494 M 4;>M$I4M;>` $:B$8 Q$ (-;> 2-;>(4,$ ;$, ,>:>D>,(4c �> 
$:-D4G84 ,DR$M97$;F84 M>7;4 >8>94 9c ���� o�� F> BD-M9$,$94` BD4I-2;494 B>,>';-` FBD-:-;494 
	MD>B> M Q$FB$;> FI$D> ,$:> 4; M I-8J ��c FI>9-I7$ ,48I4D$94 ,M-:$ ID-I74;$:$ I$8> 
4:-;>M$;-2$ FM>'>,;-2$ FM-I$ 4;>M$I4M;> R4M97-;7-c �-IDI$ 4;,JFID47F8$ D-M>9J(47$ 7- 
;743>M$ ;>M$ 1$Q$c �>,$ �(3N$'>M$ 8;742$ s����t 8$R- BD-:>* I-3;>9>G843 4;>M$(47 
sI7clD$QM>7$ BD>4QM$7$9;43 F49kt ;$, ;-I-3;>9>G84:4 sI7c lD$QM>7-: BD>4QM>,;43 >,;>F>Mkta 
>B>Q$D7$ ;$ B>ID-'> >'>7;- JD$M;>M-F4I4` $ '-R;>` 4; ;- B>M-` 8$8> I> ,>F-*4c  

� ,DJ2-: FM>7-: B>29$M7J M I-7 8;7424 Q$I> 2>M>D4 �J9-7 > ,DJR'-;4 >,2>M>D;>FI4` IJ8$7 
B$ > F4FI-:F8-: D$M;$;7J` 84 7- ;7-;> I->D-I4*;> >Q$,7-c �> ,-7FIM> 7- M4,;> 4Q ID>74(- 
>FD-,;743 B>FI$M8` 84 743 4:$I$ >'$b >,2>M>D;>FI` F>>,M4F;>FI 4; (-9>M4I BD4FI>Bc �-,$7 
B>FI$M97-;> MBD$G$;7- F- 29$F4b $94 7- �c 4;,JFID47F8$ D-M>9J(47$` 8>I 7> BD-,FI$M97$ I$ 8;742$` 
,>M>97 (-9>M4I$` 8$D '4 9$38> '49$` *- '4 ,>M>97 JB>GI-M$9$ >,2>M>D;>FI MB94M;43 ,> ,DJR'- 
8>I (-9>I- 4; F>>,M4F;>FI ,-9>M ,DJR'- o ;7-;43 D$QD-,>M o Q -;4: >,FI>I8>: FJB-D 
'>2$I43 4; �� >,FI>I84` 84 4:$7> MF$7 G-FI -MD>M ;$ ,$;` ;$ -;4 FID$;4` 4; >FI$94:4 �� �` >, 
8$I-D43 4:$ � �� F8JB;> -; >,FI>I-8 4:-I7$ FM-I$` ;$ ,DJ24 FID$;4 sB>,$I84 4Q ,;-M;-2$ 
I4F8$ M ;>M-:'DJ ����tc �-I>,$ 7- ,4$9-8I4*;$ I->D47$ F4FI-:>M s�J9-7` ����` ����` 
����` ����` ����tc 
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M Sodo�no dialekti�no ra6mi/ljanje – ,red$odnik .odo�ne#a 
.i.tem.ke#a ra6mi/ljanja 6 u,o/te2anjem .ood2i.no.ti  

 

�-8>*` MF- ,> 8>;($ BD-,4;,JFID47F843 *$F>M` 7- '49> ;$ B9$;-IJ "-:974 :;>2> :$;7 97J,4` 
Q$I> IJ,4 :;>2> :$;7 .tiko2 in med.e�ojni$ 2,li2o2c "9$FI4 :>*;$ 7- '49$ I$ D$Q948$ M 
BD4:-D7$M4 Q ,$;$G;74:4 *$F4c �$8> ;4 I-R8> D$QJ:-I4` ,$ 7- M ;-8,$;743 *$F43` M 	MD>B4 
Q9$FI4 M FD-,;7-M-G843` '49 F8JB;4 4:-;>M$9-( FI49$ D$Q:4G97$;7$ s4; Q$I> ,-9>M$;7$ 4; 
>';$G$;7$t '4FIM-;> ,DJ2$*-; >, I4FI-2$` 84 2$ 7- B>MQ-9$ 149>Q>147$ ��c FI>9-I7$ 8>I >,F-M 
Q2>,;743 4;,JFID47F843 *$F>M` ;$,$97-M$9$ B$ IJ,4 F>,>';$c �$Q948> B>MQ-:$ I$'-9$ �c  

 

�$'-9$ �c �D4:-D7$9-; B>MQ-I-8 BD-,4;,JFID47F8- 4; F>,>';- B>,9$2-mFI49$ D$Q:4G97$;7$  

Srednje2e/ka meta"i6ikaLS Sodo�na dialektika 
�c 
>D:$9;$ 9>248$` 4Q>9$(47$` 

;->,M4F;>FI �c �4$9-8I4*;$ 9>248$` F>>,M4F;>FI 

�c �-BD>I4F9>M;>FI D$Q94*;43 ,-9>M �c 	;>I;>FI 4; 38D$I4 '>7 ;$FBD>I47 

�c �-FBD-:-;974M>FI  

�c �-;-3;> FBD-:4;7$;7-` BD-3$7$;7- 
FI$D- 8M$94I-I- BD-8> 8M$;I4I-I- sI7c 
,D>';43 FBD-:-:'t M ;>M> 
8M$94I-I> s'4FIM>t 

�c �>I$9;$ ;-2$(47$ �c �4$9-8I4*;$ ;-2$(47$ 
�4Db  s�J9-7` ����tc  

�>D4 B>MQ-I- 4; M 149>Q>1F8> FB9>G;-: 7-Q48J 4QD$R-;- D$Q948- >,F-M$7> D$Q94*;- R4M97-;7F8- 
FIM$D;>FI4 4; B>MQD>*$7> '4FIM-;> D$Q94*;- B>F9-,4(-` *- 743 JB>D$'4:> ,$;,$;-Fc 
�>7$F;49> B>MQ-:$ I$'-9$ �c  

 

�$'-9$ �c �D$8I4*;- B>,9$2- 4; B>F9-,4(- FD-,;7-M-G8- :-I$14Q48- 4; F>,>';- ,4$9-8I48- 
8>I B>,9$2- D$Q:4G97$;7$` >,9>*$;7$` ,-9>M$;7$ 4; >';$G$;7$  

Srednje2e/ka meta"i6ika Sodo�na dialektika 
�c Q>9$(47$` ;->,M4F;>FIb >,F-M$ 

BD$8F> FI$D43 *$F>M Q +alo stikov` 8$D 
7- ,$;-F ;-:>2>*-a 7- B>,9$2$ Q$ 

+alo sodelovanja 4QM-; 9>8$9;- 
F8JB;>FI4 1-M,$ $94 M$F4` 84 B$ 2$ 

FB-(4$94FI4 ,$;-F ;J7;> B>ID-'J7-7>c  
 

�c �>>,M4F;>FI` ,4$9-8I4*;>FIb >,F-M$ 
FIM$D;>FI FB-(4$94FI>M 4; IJ,4 MF-3 ,-9>M 

;$D$M- 4; ,DJR'-` M-97$ IJ,4 Q$ I-3;4G8- 4; 
,DJ2- 4Q,-98-a ,-94 (-9>I F> 9- 4Q7-:>:$ 

B>B>9;>:$ F$:>FI>7;4` ;->,M4F;4 >, ,DJ243 
4; 'D-Q MB94M$ ;$ ;743c 

c 
�- ;$,$97J7-cc  

 

 

                                                      
�� �>7-: :-I$14Q48$ B>:-;4 ,>'-F-,;> lI4FI> ;$, >I4B974M4:k` I>D-7 B>FB9>G-;> F948> FIM$D;>FI4` B>,9$2> 

D$Q:4G97$;7$ 'D-Q >:-74IM- ;$ ;-8> B>F$:4*;> 9$FI;>FI` 84 F- ;- B>;$M97$c � I$84:4 M4,484 FIM$D;>FI4 F- 
J8M$D7$ 149>Q>147$ 4; JFIM$D7$ :4F-9;$ >D>,7$ Q$ MF- ,DJ2- FID>8-c 	;$8> M9>2> 4:$ :$I-:$I48$` $ '>97 > 
8>94*4;F843 8>I > MF-'4;F843 >,;>F43 4; ,DJ243 9$FI;>FI43c �-* M �J9-7 -I $9c` ����c 
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�$,$97-M$;7- I$'-9- �  
�c �-BD>I4F9>M;>FI D$Q94*;43 ,-9>M s� 
;- :>D- 4FI>*$F;> '4I4 4; ;- '4I4 �b 
B>B>9;$ F89$,;>FI B>:-;4 :>;>94I;> 
$94 :>;>B>9;> -;>J:7-` I7cb še$ i+a 
vedno pravB podrejeni ne s+ejo +isliti 
N to je podlagaB da posa+i!nosti ne 
opazi+oB le splošni del lastnostiB ;4 
+edsebojnega dopolnjevanja zaradi 
razlik +ed deli N posa+i!nosti. 
�c �-FBD-:-;974M>FIb >,F-M$ 
rutinerstvo 4Q FI$D43 *$F>M��` 84 ,$7- 
BD-,;>FI ID$,4(474 BD-, ;>M>FI7>a 
Q$D$,4 ;7- 7- pre+alo prostora za 
ustvarjanjeB tudi inoviranje. 

�c 	;>I;>FI 4; 38D$I4 '>7 ;$FBD>I47 s� :>D- 
4FI>*$F;> '4I4 4; ;- '4I4 �` 8-D ;>M$ F4;I-Q$ � 
nastaja skozi boj teze � proti antitezi �tb neki 
del 9$FI;>FI4 7- F8JB-; MF-: ,-9>: (-9>I-` 
drugi ,-94 B$ F- :-, F-'>7 D$Q948J7-7>a Q$I> F- 
,-94 (-9>I- :-, F-'>7 J7-:$7> F F8JB;4: 4; 
,>B>9;7J7-7> Q D$Q948$:4` Q$D$,4 ;743 ,DJ2 ;$ 
,DJ2-2$ MB94M$7> s� '>7tc 
 
�c �-;-3;> FBD-:4;7$;7-` BD-3$7$;7- FI$D- 
8M$94I-I- BD-8> 8M$;I4I-I- M ;>M> 8M$94I-I>��b 
>,F-M$ ,-7FIM>` ,$ :-,F-'>7;4 MB94M4 D$Q948 
B>MQD>*$7> ;$FI$7$;7- ;>M43 F4;-D247a BD>(-F 
7- ;-;-3-; 4; ;$D$M-;` ;- FI$;7-c 

�c �>I$9;$ ;-2$(47$��b >,F-M$ strahB da 
se bo spre+enilo vse` *- F- FBD-:-;4 
;-84 ,-9 9$FI;>FI4a 7- osnova za odpore 
do inoviranjaB  elo drobnega. 

�c �4$9-8I4*;$ ;-2$(47$��b M BD>(-FJ 
;-;-3;-2$ FBD-:4;7$;7$ 4Q24;7$ ,-9 9$FI;>FI4` 
84 ;4 M-* $8IJ$9-;` ,DJ24 G- >FI$;-7>c 
;>M4D$;7- M-97$ Q$ ;>D:$9;>c 

�4Db  s�J9-7` ����tc  

�4,4:>` ,$ F4FI-:F8> D$Q:4G97$;7- 4; ,4$9-8I4*;$ ;$*-9$ JFID-Q$7> F>,>';4 R4M97-;7F84 
BD$8F4` B>9;4 FB-(4$94Q$(47- 4; F>>,M4F;>FI4` Q$I> :-,F-'>7;43 MB94M>M 4; FBD-:4;7$;7$` 
$:B$8 IJ,4 >,IJ7-;>FI4 >, BD-M-* FB-(4$94Q4D$;- D$QD-,;- ,-94IM- ,-9$ ;$ M>,49;- 4; 
4QM-,'-;- 1J;8(47-` 4; F I-: >,IJ7-;>FI4 >, 9$FI;- ;$D$M- B>I-;(4$9;> 8D-$I4M;-2$ 4; 
4;>M$I4M;-2$ '4I7$ prakse` >,IJ7-;>FI4 >, >8>97$ o ;$D$M- 4; ,DJ243 97J,4` ID-I4D$;43 8>I 
FD-,FIM$ Q$ ,>F-2$;7- 9$FI;-2$ (497$ 4; ;- 8>I (497-M F$:43c �D-,;7-M-G8$ :-I$14Q48$ B$ 7- 
M*$F43 G- M-,;> JB>D$';$ 4; 8>D4FI;$` $ 9- M posa+i!nih $azah *9>M-G8-2$ ,-9>M$;7$` ;- 
B$ sM-*t FB9>G;>` ;$*-9;>` G- :$;7 4Q897J*;>c�� �:-;7-;4 GI4D7- Q$8>;4 F>,>';- ,4$9-8I48- 
,-9J7-7> sB>-;>FI$M97-;> BD48$Q$;>t M ;-;-3;4 8D>R;4 F>>,M4F;>FI4` 84 7> 8$R- I$'-9$ �c  

                                                      
�� �JI4;$ 7- ,>'D$ 9$FI;>FI` ,>89-D ;$: >:>2>*$` ,$ ;-8$7 >BD$M4:> ,>M>97 ,>'D>` ;- ,$ F- :>D$:> 

B>F-'-7 ;$BD-Q$I4c �- IJ,4 ;J7;$` ,$ FBD>FI4:> FM>7- F49- Q$ Q$3I-M;-7G$ >BD$M49$c �J,> 7-` 8$,$D BD-4,- M 
DJI4;-DFIM>` 84 B>:-;4 I>948G;> Q$97J'97-;>FI M FI$D> DJI4;>` ,$ Q$MD$*$ ;>M>FI4` IJ,4 4;>M$(47-` I>D-7 ;>M- 
8>D4FI4c 
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Q$:4F-9 Q$ ,-9 FIM$D;>FI4` ;- Q$ ;7-; -,4;4 MQD>8 4; Q2>97 MQD>8 'D-Q MB94M$ FIM$D;>FI4 ;$ 
;7> s�$DO` ����m����a 	;2-9F ���������m����tc �$ ,4$9-8I48> F> B>Q$'494` 8-D 7- '49$ s8>I 
149>Q>147$ B$*t BD-M-* B>FB9>G-;$ Q$ B>MF-: >B-D$I4M;> JB>D$'> sB> :;-;7J BD$8I48>M` 
:>D,$ BD$8I4(4FI>M` 84 splošno I->D47> Q$MD$*$7> 8>I ;-JB>D$';> Q$ MF$8,$;7> BD$8F>` 
;$:-FI> ,$ '4 F- Q ;7> G94 :>R2$;F8> 24:;$FI48>tc �DJ24 D$Q9>2  Q$ B>Q$'> ,4$9-8I48-` 
;$:D-* Q$ Q$M-FI;4 FID$3 'JDR>$Q47- BD-, ,4$9-8I48> 4; 4QD-(;> Q$MD$*$;7- ,4$9-8I48-` F> 
D-M>9J(4>;$D;- 4:B948$(47- ,4$9-8I4*;- ;-2$(47-` 8-D lM B>Q4I4M;> D$QJ:-M$;7- 
>'FI>7-*-2$ FI$;7$ M;-F- IJ,4 D$QJ:-M$;7- ;7-2>M- ;-2$(47-` ;7-2>M-2$ ;J7;-2$ 
BD>B$,$` 8-D MF$8> ;$FI$9> >'948> D$QJ:- M I>8J 24'$;7$` I>D-7 IJ,4 Q ;7-2>M- BD-3>,;-` 
:4;974M- FID$;4k s�$DO` �c s����m����tc �4$9-8I4*;$ ;-2$(47$ ;-2$(47- 7- BD-,MF-: 
D-M>9J(4>;$D;$ BD$8F$ BD>9-I$D4$I$` 84 F- F8>Q4 D$QD-,;4 '>7 Q 'JDR>$Q47> 9$38> 
ID$;F1>D:4D$ 4Q D$QD-,$ B> F-'4 M F$:>Q$M-FI;4 4; F$:>>D2$;4Q4D$;4 D$QD-, Q$ F-'-` 84 F- 
Q:>D- >FM>'>,4I4 F$:> B>, B>2>7-:` ,$ QDJG4 M-F F4FI-: 8$B4I$94FI4*;- BD4M$I;- 9$FI;4;-` 
BD$M;-2$ 4QD$Q$ D$QD-,;- ,-94IM- ,-9$ ;$ J:F8>` JBD$M97$9;> 4; J8$Q>M$9;> ,-9> ;$ -;4 
FID$;4` 4; ;$ 14Q4*;>` DJI4;-DF8>`  4QM$7$9;> ,-9>` ;$ ,DJ24 s�$DO` 	;2-9F` ������tc  

"$D$,4 B>Q$'97$;7$ 4; Q$MD$*$;7$ ,4$9-8I48- 7- ;$FI$9$ B>ID-'$ B> ;-*-: ;>M-:` 8$D '4 
;7-;- Q$:4F94 oži2ilo; u,ora�ilo in do,olniloc �> 7- '49$ I->D47$ F4FI-:>M` ;$7BD-7 8>I 
FB9>G;$ I->D47$ F4FI-:>M` ,$;-F 8>I ,>92$ MDFI$ :-,F-'>7;> ,>8$7 D$Q94*;43 I->D47 
F4FI-:>Mc Q:-, ;743 F- '>:> IJ8$7 ;-8>948> J8M$D7$94 Q ,4$9-8I4*;> I->D47> F4FI-:>Mc s� 
;-8$I-D43 ,DJ243 29-7I- ;$ 8D$I8>b �J9-7 4; F>$MI>D74` ����a 
D$;+>4F` ����tc 

 

N Na kratko o dialekti�ni teoriji .i.temo2 DDTSE 
 

�4$9-8I4*;$ I->D47$ F4FI-:>M 7- ;$FI$9$ MQB>D-,;> Q ;-8$7 ,DJ24:4 sM �$D4'>DJ` ;$ �� 
	�
tc �F$8$ 4Q:-, ;743 7- B>F8JG$9$ B> FM>7- 4F8$I4 ;$*4;` ,$ '4 D$QD-G494 I-R$M- 97J,4` 84 F> 
JB>D$'97$94 ;-F4FI-:F84` ID$,4(4>;$9;4` >Q-8` ;-(-9>M4I` FB-(4$94Q4D$; ;$*4; D$Q:4G97$;7$  
'D-Q JFIM$D7$9;-2$ 4;I-D,4F(4B94;$D;-2$ F>,-9>M$;7$c �-nI4 F> B>2>FI> B>MQD>*$94 
;-JFB-3- 4; ;-FB>D$QJ:- ;$:-FI> :>FIJ 8 R-9-;4 s4; ;J7;4t (-9>M4I>FI4c �>I ;$G >,Q4M 7- 
;$FI$9$ ��� s�J9-7` ����` ����` ����` ����` ����` ����` ����` ���� 4I,ctc  

�> ,>2>M>D7-;4 >BD-,-94IM4 B>7:$ 7- dialekti�ni .i.tem DDSE B>F-'-; I4B F4FI-:$ s8>I 
;-8- (-9>I-` FB9-I$ 4; 4Q ;7-2$ 4QB-97$;- *JFIM-;>n:4F-9;- F948- > >'D$M;$M$;-: 
>'7-8IJtc �7-2>M- B>F-';>FI4 F>b 

r ;7-2>M- F-FI$M4;- ;4F> 9$FI;>FI4 >'D$M;$M$;-2$ B>7$M$` $:B$8 F> vidikiB F 8$I-D43 
'4 JI-2;49> '4I4 F:4F-9;> >'D$M;$M$I4 ,$;4m4Q'D$;4m,>9>*-;4 B>7$Mm>'7-8Ia  

r >,;>F4mD-9$(47- mB>M-Q$M- M ,4$9-8I4*;-: F4FI-:J ;4F> 9$FI;>FI4 >'D$M;$M$;-2$ 
B>7$M$` 8>I 743 B>8$R- MF$8 B>F$:4*-; M4,48` $:B$8 F> odnosi +ed vidiki` 
4Q'D$;4:4 M F4FI-:a 
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�� 

r I$8> 7- ,4$9-8I4*;4 F4FI-: FB9-I $94 F4;-D247$ siste+ izbranih enostranskih siste+ov 
8>I *JFIM-;>n:4F-9;43 F948` 84 MF$8$ F FM>7-2$ M4,48$ BD48$QJ7-7> ;-84 ,-9 9$FI;>FI4 
>'D$M;$M$;-2$ B>7$M$��a 

r M-;,$D ;- 2D- ;4I4 Q$ $'F>9JI;4 ;4I4 Q$ -;>FID$;F84 F4FI-:` $:B$8 Q$ F4FI-: 8>I 
:4F-9;> 4;m$94 *JFIM-;> F948> >'7-8I$` 8$I-D$ 7- M F89$,J Q Q$8>;>: B>ID-';- 4; 
Q$,>FI;- (-9>M4I>FI4a  

r Q$I> 7- ,4$9-8I4*;4 F4FI-: F-FI$M97-; iz vseh bistvenih in sa+o bistvenih vidikov in 
iz vseh bistvenih in sa+o bistvenih odnosov +ed nji+ic��`�� 

�$ ,4$9-8I4*;-: F4FI-:J I-:-974 �J9-7-M$ ,4$9-8I4*;$ I->D47$ F4FI-:>M s���t��c �> 9>2484 
:$I-:$I4*;- >BD-,-94IM- B>7:$ F4FI-: 4:$ ���` *-IJ,4 ;- JB>D$'4:> :$I-:$I4*;-2$ 
;$*4;$ Q$B4F$��b 

r ID4 sestavineD ,M$ s,4$9-8I4*;$t F4FI-:$�� F:-D;4( 4; :-I>,>9>247> Q$ :>,-94D$;7- 
JFIM$D7$9;-2$ s:-,FID>8>M;-2$m4;I-D,4F(4B94;$D;-2$t F>,-9>M$;7$ ������� 4; 

r ID4 rela ije :-, ;74:4b Q$8>; 34-D$D347- Q$B>D-,7$ 4; F>>,M4F;>FI4` Q$8>; -;ID>B47-` 
Q$8>; B>ID-';- 4; Q$,>FI;- (-9>M4I>FI4c 

�$Q948$ ��� >, ,DJ243 M$D4$;I I->D47m- F4FI-:>M 7- IJ,4 M I-:` ,$ F- ��� M '4FIM-;> M-*74 
:-D4 J'$,$ F *9>M-8>:` Q ;7-2>M4:4 9$FI;>FI:4` Q9$FI4 F *9>M-8>: BD4 ,-9Jc �49-:$` >' 
8$I-D4 7- I$8$ JF:-D4I-M ;$FI$9$` 7- 4:-9$ *4FI> BD$8I4*;> >BD$M4I4 Q MBD$G$;7-:b 

�e ho!e+o in poskuša+o nekaj dose!i Okar je naravna !loveška lastnostP N kaj je 
vplivnejšeD 

                                                      
�� �>I M4,4:>` B>7-: F4FI-: R$9 ;4:$ -;>94*;- 4; -;- -,4;- >BD-,-94IM- FM>7- MF-'4;-c �$38> B>:-;4 ;-8> 

(-9>I>` ;-8> :-I>,> ,-9$` ;-84 ;$*4; >'D$M;$M$;7$` ;-8> JD-,4I-M̀  ;-8> 4Q'D$;> :4F-9;>m*JFIM-;> F948> 
> ;-84 (-9>I4 Q >:-74IM47> ;$ ;-84 4Q'D$;4 M4,48c �$ >:-74I-M F- B>7$M4 M-,;>` $ M-*4;>:$ ;-4QD-(;>` ;$7'DR 
Q$D$,4 B>MDG;>FI4 $MI>D7-M̀  84 GI-7-7> FM>7 M4,48 Q$ F$:>J:-M;-2$c �D4:-Db :;>24 B4F(4 > B>,7-I743 -;$*47> 
B>,7-I7- 4; B>F9>M;4 F4FI-:` 8>I ,$ B>,7-I7$ ;4 :>2>*- >'D$M;$M$I4 s4; I> B>MF-: F:4F-9;>t IJ,4 Q ,DJ243 
M4,48>M̀  ;BDc BD$M;-2$` F>(4>9>G8-2$` >8>97F8> M$DFIM-;-2$` I-3;4*;-2$` I-3;>9>G8-2$` MQ,DR-M$9;-2$` 
8$,D>MF8-2$ 4I,c` 4; I>D-7 4:-I4 >BD$M4I4 F F4FI-:4` 84 ;4F> B>F9>M;4` 8-D B$* B>F9>M$;7- ;4 ;743>M 4Q'D$;4 
M4,48c 	,-; >, ;$7 B>:-:';-7G43  MQD>8>M >,F>I;>FI4  8>;F-;Q$ :-, $MI>D7-: > ,-14;4(474 B>7:$ F4FI-:$ 
4; ,DJ243 I-:-97;43 B>7:>M ,DJR'-;43 Q;$;>FI4 7- ;743>M$ >BD-,-94I-M Q$ D$Q94*;- I->D47F8-` :-I>,>9>G8- 
4; BD$8I4*;> B>94I4*;- >Q4D>:$ 4,->9>G8- 4; MD-,;>I;- D$Q4F8>M$9;- B$D$,42:-` Q$ 1J;8(4>;$94FI4*;>n
B>Q4I4M4FI4*;>` ;>M>:$I-D4$94FI4*;> BD->'D;7-;> ,4$9-8I4*;> $94 Q$ 4;I-DBD-I$I4M;> 1-;>:-;>9>G8> 
B$D$,42:> D$QJ:-M$;7$ ,DJR'-;-2$ ,-9>M$;7$ sB>,D>';-7- 29-7I- M �D$IJG$` �c` ����m����tc     

�� �$I-D4 M4,484 F> '4FIM-;4` 7- FM>'>,;$ 4Q'4D$ 4; >,2>M>D;>FI $MI>D7$m4(-m7-Mm4( >BD-,-94IM-` 8$7 4Q'-D-7> 4; 
JB>GI-M$7> 4; 8$7 BJFI47> >' FID$;c 	;$8> M-97$ Q$ B>M-Q$M- :-, M4,484c 

�� �4$9-8I4*;4 F4FI-: '4 Q$I> F:-94 GI-I4 IJ,4 Q$ :4F-9;> >Q$,7- ,-9>M$;7$ Q$8>;$ > B>ID-';4 4; Q$,>FI;4 
(-9>M4I>FI4c 

�� �-:-97;4 B>7-: F$: ;- :>D- R4M-I4` B>ID-'J7- I->D47> 4;m$94 :-I>,>9>247>` 84 2$ FBD$M4 M R4M97-;7- o >F:4F94 
4; >:>2>*4 ;7-2>M> JB>D$'> F FM>74:4 F:-D;4($:4` 8$8> ;$7 ;7-2>M JB>D$';48 D$Q:4G97$ 38D$I4 JF:-D7-;> 
4; ;->M4D$;>c 

�� � 8M$94I$I4M;43 Q$B4F43` 8$8DG-; 7- M D$'4 M I-7 8;7424` 7- JB>D$'$ :$I-:$I4*;- BD-(4Q;>FI4 D$Q:4F9-8$ 4; 
Q$B4F$ Q-9> M$R;$` :$;7 B$ ;7-; 1>D:$9;4 7-Q48` F$7 ;- :>D- B>M-,$I4 ,>FI4 ;>M-2$` 8-D ;- 2D- Q$ 8>94*4;F8- 
D-9$(47-c 

�� �J8$7 F4FI-: B>:-;4 (-9>I>` FB9-I` ;- :4F-9;- F948- $94 :-I>,- 4I,c  
�� ����� B>:-;4 8D$I4(> Q$ UFIM$D7$9;> .o,-9>M$;7- m;>243 M i;>M$I4M;-: d-9Jc � ����� 29-7I- M-* M 

�J9-7 -I $9c` ����c �$: ;$7,-I- IJ,4 M-*4;> IJ >:-;7-;43 D-1-D-;(c 
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�� 

1. izvajanje nalog z operativni+ delo+B 
2. uresni!evanje  iljevB !e+ur izvajanje nalog slu<iB ali 

3. dolo!anje  iljevB ki je podlaga za opredelitev nalogB ali  elo 
Y. dolo!anje podlag za opredelitev  iljevB torej izhodiš!AYU 

�$ 8D$I8> F4 B>29-7:> MF$8> >, G-FI43 F-FI$M4; 4; D-9$(47` >:-;7-;43 Q2>D$7` M 9J*4 I-2$ 
MBD$G$;7$^ "$D$,4 J2>I>M4I-M` B>MQ-I43 BD$M8$D M >B>:'4 B>, *DI>` Q$*;4:> Q Q$8>;>: 
34-D$D347- Q$B>D-,7$ 4; F>>,M4F;>FI4^ s�>,D>';-7- 29-7I- M �J9-7 -I $9c` ����` 4; �J9-7 -I 
$9c` ����tc 

Hierar$ija 6a,oredja in .ood2i.no.ti F- D$Q948J7- >, 34-D$D347- >D2$;4Q$(47-` J8$Q>M$;7$` 
FI>B;7-M$;7$ Q$B9-I-;>FI4 R4M43 '4I47 4; 4Q,-98>M $94 BD>(-F>Ma BD>(-F;$ 74 7- ;$7'94R7$` $ 
BD>(-F;> ,>B>9;7J7- Q :-,F-'>7;4:4 >,;>F4 F-FI$M4; (-9>I-c  

�-nI4 ;- I-*-7> F$:> M F:-D4 >, BDM-2$ BD>I4 Q$,;7-:J 8>D$8J BD>(-F$` $:B$8 F- 
BD-B9-I$7> :;>2> '>97 Q$B9-I-;>c�� �> 7- Q9$FI4 M$R;>` 8> 2D- Q$ >BD-,-97-M$;7-` ;- F$:> 
Q$ JD-F;4*-M$;7- (497-Mc �>8$R- ;$:D-*` 8$8> Q-9> '4FIM-;- F> 1$Q- BD>(-F$` 84 F- 
,>2>,47>m743 >BD$M47> BD-, >BD-,-94IM47> (497-Mc �-nI4 ;- F:-7> '4I4 Q2>97 R-9-;4` $:B$8 *4: 
'>97 (-9>M4I> JI-:-97-;4` 8$D >:>2>*$ F>>,M4F;>FI 4Q'D$;43 '4FIM-;43 M4,48>Mc�� � 
>D2$;4Q$(474 2D- BD-,MF-: Q$ F>>,M4F;>FI JBD$M97$9F8-2$` 4;1>D:$(47F8-2$ 4; I-:-97;-2$ 
BD>(-F$` B$ Q$ Q$B>D-,7- 4; F>>,M4F;>FI ,-9>M;43 1$Qa 4B,c 

Smerni�e 6a o,redelite2 .u�jekti2ni$ i6$odi/� 4; B>I-: (497-M F- ,$7> >BD-,-94I4 F 
34-D$D347> Q$B>D-,7$ 4; F>>,M4F;>FI4c  

�:-D;4(- Q$ opredelitev O` $or+iranjeP F>,>';43 FJ'7-8I4M;43 4Q3>,4G* F> ,4$9-8I4*-; 
F4FI-: ,-F-I43 F>>,M4F;43 F-FI$M4; o F:-D;4(c �>MQ-I-8 7- ;$F9-,;74b  

�c upoštevanje raz+erD B>ID-'$ B> 4Q;$7,974M>FI4 s� 4;M-;I4M;>FI4t` (-9>M4I>FI4 s� 
3>94Q:Jt 4; 8>D4FI;4 4QD$'4 4;M-;(47 s� 4;>M$I4M;>FI4ta Q$I>b 

                                                      
�� �D-, ,-F-I9-I74` 8> 7- �J9-7 Q$*-9 JB>D$'97$I4 sFB9>G;>t I->D47> F4FI-:>M 4; B>I-: >'948>M$I4 ��� s�J9-7` 

����t` ;$ I> MBD$G$;7- ;4 ;$G-9 >,2>M>D$ :4:> ;$F9-,;7-2$b l�- 3>*-:> JD-F;4*4I4 (497-` B>I-:ccckc �ilji 
F> '494 o IJ,4 M -8>;>:474 8>I M-,4 > D$(4>;$9;-: 2>FB>,$D7-;7J M D$Q:-D$3` 8> M4D>M :$;78$ o I>D-7 te+a 
<elje 'D-Q D$(4>;$9;- JI-:-974IM-c �$;-F ;$: GIJ,47- s�>994;F` �>DD$F ����a �>994;F` ����t` 8$8DG;> F:> 
;$ 8D$I8> B>MQ-94 M ID49>2474 s�J9-7 -I $9c` ����t` 8$R-7>` ,$ F> -;$ I-:$ F$;7- 4; M4Q47-` 84 ,$7-7> te+eljne 
vrednote in s+oter` ,DJ2$ I-:$ B$ (4974` 84 operativno M>,47> F>,-9$M(- 8 ,>F-R8>:` *4: '>97 B>,>';4: 
(497-:` $ JI-:-97-;4: 4; I>D-7 F:4F-9;4:` ;- F$:> R-9-;4:c "$I> 7- ID-'$ Q$*-I4 JB>D$'97$I4 B>ID-';> 4; 
Q$,>FI;> (-9>M4I>FI R- BD4 >BD-,-94IM4 sFJ'7-8I4M;43 o $MI>D7-M43` M>,7-M43` D$Q4F8>M$9*-M43` F>,-9$M*-M43t 
4Q3>,4G*c � FM>74:4 FJ'7-8I4M;4:4 4Q3>,4G*4 *9>M-8 IJ,4 ,>7-:$ 4; >'948J7- FM>7$ >'7-8I4M;$ 4Q3>,4G*$` 
>8>94G*4;- FM>7-2$ ,-9>M$;7$ 4; >';$G$;7$b JFIM$D7$ sMF$7t :>R;>FI4mM4D-` B>2>FI> B$ IJ,4 B>ID-'- s;BDc 
B> $MIJ` I-9-M4Q474` ,>BJFIJ 4I,ctc 

�� �> B>:-;4` ,$ M BD$8F4 >'FI$7$7> o M MF$84 >'4*$7;4 >D2$;4Q$(474 >, ,DJR4;- ,> �D2$;4Q$(47- Q,DJR-;43 
;$D>,>M o 4FI>*$F;> MF- GI4D4 M$D4$;I- 34-D$D347-c �-94I-M 4; JF89$7-M$;7- ,-9$` J8$Q>M$;7- ;$,D-7-;43 
B>,D-7-;4: 8>I >'948$ JF89$7-M$;7$ ,-9$` ;$D$G*$;7- Q$B9-I-;>FI4 ,-9$ >, I4FI-2$ ;$ B>F$:4*;4 I>*84 BD4 
I-8>*-: ID$8J ,> I4FI-2$ M >D2$;43 Q ;$9>2> 4; BD$M4(> >,9>*$I4 > ,>92>D>*;> JF>,;43 MBD$G$;743` 
Q$B>D-,7- >BD$M49 M F:4F-9;> Q$>8D>R-;43 BD>(-F43 o 8$7 >, I-2$ M4,4:> 4Q (-9>I- MF-2$ ,>2$7$;7$` 7- Q>B-I 
>,M4F;> >, 4Q'D$;-2$ M4,48$c 

�� �D-:4F94I- o :$9(- F8D$7;>FI;> o > 9$FI;-: 4Q8JFIMJ` ;BDc > R-974 4Q ;$7FI;4G843 9-I` ,$ '4 97J'4:8$94 Q ;-8> 
149:F8> QM-Q,>^ 
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�� 

�c pristopD :-I>,>9>G8> sJFIM$D7$9;>t` ;- 9- :-I>,4*;- sDJI4;F8-t M-,;>FI` Q;$;7-` 
MD-,;>I- 4; *JFIM$ I-D I$9-;I4a Q$I>b 

�c kajb 8$D ;$7'>97 ,>2;$;$ >BD-,-94I-M F4FI-:$ lBD>'9-:` (4974 4; ;$9>2-ka Q$I>b 
�c kakoD 8$D ;$7'>97 ,>2;$;$ Q$F;>M$ 4QM-,'-;43 B>FI>B8>M Q$ MF$8> ;$9>2>a Q$I>b 
�c upoštevanje vsega bistvenegaD ,4$9-8I4*;4 F4FI-: M4,48>M >'D$M;$M$;7$a Q$I>b 
�c osebna sposobnost za s+erni o ZD ,4$9-8I4*-; ;$*4; D$Q:4G97$;7$ sF>>,M4F;>FI` 

:-,FID>8>M;> FB>D$QJ:-M$;7-` JFIM$D7$9;> F>,-9>M$;7-ta Q$I>b 
�c organiza ijska +o<nost za s+erni o ZD I4:F8> ,-9>` ,-:>8D$I4*;$ F-7$ $94 

F-FI$;-8a Q$I>b 
�c sodobnostD ;-;-3;> B>F>,$'97$;7- FJ'7-8I4M;43 4Q3>,4G*a Q$I>b 
�c talentiB vednostB znanje in vrednoteL!ustvaD F>>,M4F;>FI MF-3 B-I43 F-FI$M4; 

FJ'7-8I4M;43 4Q3>,4G* s14Q4>9>G8>b 9-M- 4; ,-F;- B>9>M4(- *9>M-G843 :>R2$;>Mta 
Q$I>b 

��c evolu ija osebnostib BD-,Q2>,>M4;$ ID-;JI;43 FJ'7-8I4M;43 4Q3>,4G*c sQ$I> Q>B-I 
F:-D;4($ �ct 

�D- Q$ F4FI-: s(-9>I>t ,-F-I43 sB>M-Q$;43t M4,48>M 1>D:4D$;7$ $94 D$QM>7$ FJ'7-8I4M;43 
4Q3>,4G*` I7c ���������	� ��������	` 84 ;$FI>B$7> 8>I FB9>G;$ B>,9$2$` 84 F- 8$R- BD4 
8>;8D-I;4 >'D$M;$M4 *-F$D 8>94 8>I FJ'7-8I4M;$ 4Q3>,4G*$ ,-9>M$;7$` '>,4F4 D$Q4F8>M$;7$` 
MB94M$;7$ s:$;$2-:-;I$t` 4QM$7$;7$c "$ kratek ko+entar o soodvisnosti ali o+re<enosti 
MF-3 ,-F-I43 F:-D;4( 29-7I- BD48$Q �c�� M �J9-7 -I $9c` ����^ 

�F$8$ F:-D;4($ ,$ >,2>M>D ;$ -;> MBD$G$;7- 4; >,BD- ,DJ2>` ;$ 8$I-D-2$ ,$ >,2>M>D 
;$F9-,;7$ F:-D;4($ 4I,c` M ;-F8>;*;-: 8D>2J F>>,M4F;43 F:-D;4( 4; 9$FI;>FI4c 

�$,$97- >B>Q$D7$7> 4Q8JG;7-` ,$ F- Q opredelitvijo izhodiš! J8M$D7$7> 97J,7-` 84 4:$7> 
FJ'7-8I4M;$ 4Q3>,4G*$` ,DJ2$*;$ >, 97J,4` 84 F- '$M47> Q uresni!evanje+ izhodiš!. �-9> 
I-,$7` 8$,$D F> I> 4FI4 97J,7-` >8>94G*4;- >'4*$7;> B>MQD>*47>` ,$ F> FJ'7-8I4M;$ 4Q3>,4G*$ 
,DJ2$*;$b�� 

r BD4 >BD-,-97-M$;7J 4Q3>,4G* s>D2$;4Q$(47- 8>I (-9>I-` ;BDc B>,7-I7$ 8>I B>F9>M;-2$ 
F4FI-:$t D$Q:4G97$:> >'4*$7;> BD-(-7 '>97 globalno` 'D-Q ,>FI4 B>Q>D;>FI4 ,> 
B>,D>';>FI4a 

r BD4 JD-F;4*-M$;7J 4Q3>,4G* B$ F- :>D$:> B>FM-I4I4 podrobnosti+` Q$I> B$ ;4F:> 
sM-,;>t B>Q>D;4 ,> 29>'$9;43 Q;$*49;>FI4` >R7$ FB-(4$94Q$(47$ 743 B>I4F8$ >' FID$;` 
4QM-; Q$Q;$;43` BD-,MF-: B$ BD-,;>FI;43 B>ID-' 4; ;74: JFID-Q;43 :>R;>FI4` 84 
F- I4*-7> B>,D>';>FI4c�� 

                                                      
�� �9$8$D7-M$ s����t 7- I> B>8$Q$9$ ;$ BD4:-DJ :-,4(4;F843 >D2$;4Q$(47c ",D$M;48 M $:'J9$;I4 D$Q:4G97$ > 

'>9;48J` 8$I-D-2$ Q,D$M4 I$ 34B` 8>I M>,7$ >,,-98$ :$9(- :$;7 8D$I8>D>*;>` 8>I M>,7$ ;BDc 4;I-D;- $94 
84DJDG8- 4B,c F9JR'- R- '>97 FD-,;7-D>*;>` 8>I ,4D-8I>D '>9;4(- R- '>97 ,>92>D>*;> 4; 29>'$9;>` 8>I :4;4FI-D 
B$ G- '>97c �>,D>';>FI4 F- I$8> 4Q2J'97$7> 4QBD-, >*4 ;$ MF- M4G74 D$M;-3 >D2$;4Q$(47F8- 34-D$D347-` 
29>'$9;>FI4 B$ ;$ MF- ;4R743c 

�� �-7FIM>` ,$ 7- I$8$ D$Q948$ ;J7;$` B>MQD>*$ ;-FB>D$QJ:- 4; IJ,4 ;$B-I>FI4 :-, 97J,:4 ;$ D$Q94*;43 D$M;-3 
>D2$;4Q$(47F8- 34-D$D347-c �$8- I-R$M- 7- Q-9> I-R8> D$QD-G4I4` ,>89-D ;4 7$F;> -;4: 4; ,DJ24:` ,$ F- 
,>B>9;7J7-7> BD$M F FM>74:4 D$Q948$:4 4; ,$ F> BD$M Q$D$,4 ;743 F>>,M4F;4c �>:$2$9$ '4 74: IJ,4 FB>F>';>FI 
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�� 

"$I> 7- BD>'9-: .merni� 6a ure.ni�e2anje i6$odi/� Q 4QM$7$;7-: FB-(4$94Q4D$;43 ;$9>2 4; 
B>FI>B8>M ;$*4;` 8$8> '4 ,>M>97 Q$;-F974M> Q$2>I>M494` ,$ F- ne '4 Q2>,49 ,retiran ,re$od 
od �elo2ito.ti na eno.tran.ko.t D$Q:4G97$;7$` ,-9>M$;7$ 4; >';$G$;7$c "$I> 74: BD$M4:> 
S+erni e za vzdr<evanje ustvarjalnega sodelovanja. 

�>8$Q$9> F- 7- F:4F-9;>` ,$ F:-D;4(- D$Q,-94:> M ,M- F8JB4;4b 

r BDM43 B-I F:-D;4( s�c o �ct B>M-` kaj 3>*-:> 4; :>D$:> B>F8JG$I4 ,>F-*4` 8> 
JD-F;4*J7-:> Q$FI$M97-;$ sG4DG$t 4Q3>,4G*$ Q ,-9>: ;$ s>R743t FB-(4$94Q4D$;43 
B>,D>*743 4; BD4 s,-9;43t ;$9>2$3` 84 743 7- BD4 I-: ID-'$ Q$FI$M4I4 4; 4QM-FI4` B>2>FI> 
MF$8> Q$F-a 

r ,DJ243 B-I F:-D;4( s�c o ��ct B>M-` kako s;$7t M FB9>G;-: D$M;$:>` ,$ '4 s9$R7- 
8>I 'D-Q ;743>M-2$ JB>GI-M$;7$t JD-F;4*494` 8$D 3>*-:> 4; :>D$:> B>F8JG$I4 
,>F-*4c 

" ;74:4 B>F8JG$:> >,2>M>D4I4 ;$ ;$F9-,;7$ �������
� � ���� ����	��	����b 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: M 
F89$,J Q Q$8>;>: B>ID-';- 4; Q$,>FI;- (-9>M4I>FI4` I$8> ,$ ;- B>MQD>*$: B>D$FI$m 
JD-F;4*-M$;7$ -;ID>B47- s8>I ;$D$M;- I-R;7- MF-2$` ,$ F- FBD-:-;4 M ;-8$7 ,DJ2-2$` 
BD>B$,-_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ F- ;- Q$B4D$: M$F- 4; M FM>7 >R74 8D>2 F>,-9$M(-M BD-I4D$;>_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ :- ;- Q$;4:$I$ F$:> ID-;JI;> FI$;7- I-D 9$FI;> 4; I> ;-FBD-:-;974M> :;-;7-_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ :- ;- Q$;4:$ F$:> :;-;7- 8>9-2>M 4Q 4FI- FID>8-_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
8>I ,$ ;4 MF- 8D4FI$9;> 7$F;> 4; BD4*$8>M$;4 >,Q4M4 ;$ MB94M- ;4F> B>MF-: Q$;-F974M4 4; 
-,4;4 :>R;4_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ JB>GI-M$: FM>7> F>>,M4F;>FI Q ,DJ24:4` 8-D F:> B$* D$Q94*;> FB-(4$94Q4D$;4_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ JB>GI-M$: 7$F;> D$Q:-74I-M >BD$M49 8>I B>2>7` ,$ 9$38> F>,-9J7-:> ,>'D>_ 

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ JB>GI-M$:` ,$ 7- MF$8,> >, ;$F ;$BD$M49 ;-84 ,-9*-8 (-9>I;-2$ FB9-I$ >BD$M49 4; 
743 7- F-,$7 ID-'$ F:4F-9;> B>M-Q$I4` B>MQ-I4 4; BD-,FI$M4I4 8D$I8> 4; 7$F;>_  

�c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ B>M-QJ7-:m> ,-9;$ >BD$M49$mFB>Q;$;7$ 8>I ,4$9-8I4*;4 F4FI-:` I>D-7 Q >:-74IM47> 
;$ F$:> '4FIM-;- 9$FI;>FI4` M-;,$D 38D$I4 Q JB>GI-M$;7-: MF-3 '4FIM-;43 9$FI;>FI4` 
;- 9- ;-8$I-D43_ 

                                                      
MR4M-I4 F- M ,DJ2-` I4:c -:B$I47$` F$7 B>:-;4 FB>F>';>FI JB>GI-M$I4 M4,48-` 84 743 ;4F4 4Q'D$9 F$:` $:B$8 
,DJ24c �F-'J7- FB>F>';>FI B>F9JG$I4` F94G$I4 4; FBD-7-I4 D$Q948- 8>I ,>B>9;4I-M̀  ;- 8>I F>MD$R;>FIc 
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�� 

��c �94 Q,$7` 8> JD-F;4*J7-: ;-8> 4Q'D$;> ;$9>2>` D$Q:4G97$:` >,9>*$: 4; ,-9J7-: I$8>` 
,$ JB>GI-M$:` ,$ ,-9$: M >8M4DJ BD-7 >BD-,-97-;43 m JFIM$D7-;43 4Q3>,4G* 4; I>D-7 
FB>Q;$M$: 9- M ;743>M-: >8M4DJ` Q$I> IJ,4 F89-B- Q:>D-: >'948>M$I4 9- M I-: >8M4DJ_ 

� ,r2o ,eteri�o D@kaj?E FB$,$7>b 

�c  elovitost ;$:-FI> -;>FID$;F8>FI4 D$Q:4G97$;7$` ,-9>M$;7$ 4; >';$G$;7$ M 
MF$8,$;7-:` ,-9J 4; R4M97-;7Ja I$8G;- F> B$* F>,>';- D$Q:-D- B>F9>M$;7$ 4; R4M97-;7$ 
sB$ IJ,4 M ;-8,$;743 *$F43 7- '49$ (-9>M4I>FI 8>D4FI;-7G$ 4; I-R7- ,>F-2974M$ >, 
-;>FID$;F8>FI4ta Q$I>b 

�c odprtost ;$:-FI> 4Q>94D$;>FI4` >F$:- 4; F$:>Q$,>FI;>FI4 BD4 D$Q:4G97$;7J` ,-9>M$;7J 
4; >';$G$;7J M MF$8,$;7-: ,-9J 4; R4M97-;7Ja Q >,BDI>FI7> 7- (-9>M4I>FI ,>FI4 9$R7- 
,>F-2974M$ 8>I Q >F$:>` 84 Q$3I-M$` ,$ Q:>D-G BD$M MF- B>MF-: F$:a Q$I>b 

�c dina+i!nost ;$:-FI> FI$I4*;>FI4` ;-FBD-:-;974M>FI4` ;-BD49$2>,974M>FI4 D$Q:4G97$;7$` 
,-9>M$;7$ 4; >';$G$;7$ M MF$8,$;7-: ,-9J 4; R4M97-;7Ja >,BDI>FI B>:-;4 ,>'4M$;7- 4; 
>,,$7$;7- MB94M>M` ;- B$ G- ;J7;> I4FI-2$ ;743>M-2$ FBD-7-:$;7$` 84 M>,4 M 
spre+injanje sQ$I> 7- IJ,4 ,4;$:4*;>FI :-, I4FI4:4 9$FI;>FI:4` 84 B>:$2$7> ,>F-2$I4 
(-9>M4I>FIta Q$I>b 

�c interdis iplinarnost s� :-,FID>8>M;>FIt ;$:-FI> Q$BDI>FI4 M Q2>97 9$FI;> FID>8> BD4 
D$Q:4G97$;7J` ,-9>M$;7J 4; >';$G$;7J M MF$8,$;7-: ,-9J 4; R4M97-;7Ja :;>24 97J,7- 
:;>2> 9$R7- Q:>D-7> >,BDI>FI 4; ,4;$:4*;>FI M >,;>FJ ,> 97J,4 -;$8-2$ :;-;7$` 
FID>8-` FB-(4$94Q$(47-` 8>I ,> ,DJ2$*;43` $ F- BD$M F F9-,;74:4 '>97 ,>B>9;7J7-7> 
s4;I-D,4F(4B94;$D;>FI 7- I>D-7 B>F-';$` R$9mBD-M-*mD-,8$ MDFI$ >,BDI>FI4 4; 
,4;$:4*;>FI4 o >'-3 38D$I4 o I-D BD$M I$8> B>:$2$ 8 ,>F-2$;7J (-9>M4I>FI4 o *- 
Q$7-:$ '4FIM-;- FID>8-ta Q$I>b 

�c verjetnost O` tveganostP ;$:-FI> BD4*$8>M$;7$ ,-I-D:4;4FI4*;- Q$;-F974M>FI4 BD4 
D$Q:4G97$;7J` ,-9>M$;7J 4; >';$G$;7J M MF$8,$;7-: ,-9J 4; R4M97-;7Ja IJ,4 *- '4 
4QB>9;494 MF- GI4D4 ;$M-,-;- B>2>7-` 7- F$:> M-D7-I;>FI;> ,>F-2974M$ B>B>9;$ 
(-9>M4I>FIc�� "$I> ;$,$97J7:>c 

�$ B-I-D4($ F:-D;4( 7- ;$ BDM4 B>29-, B>MF-: 7$F;$ 4; Q$,>FI4 B>M-c �>I-: B$ F- Q2>,4` 
,$ F- FB>:;4:>` ,$ 7- *9>M-8 BD$MQ$BD$M >:-7-; ;$ posa+i!en �	�	� ali nekaj vidikov` 
8> F- 9>I4 J8M$D7$;7$ F 8$8G;4: sQ-9>t Q$B9-I-;4: B>7$M>:m>'7-8I>:c �B$Q4:> IJ,4` ,$ 
F- F I$8> omejit2ijo B>M-QJ7-7> ;$F9-,;7- 9$FI;>FI4 >:-;7-;43 B-I43 F:-D;4(b 

�c  elovitost 7-` 8-D M-97$ IJ,4 �����	��� >BD-,-94I-M F4FI-:$` ;- F$:> ����	���� $94 
I4FI$ Q ;7J;> 8>:'4;$(47>` :$I-:$I4*;> 1>D:$9;> JD-F;4*974M$ IJ,4 znotraj 
B>F$:4*;-2$ M4,48$a I>,$ MF-'4;F8> 7- B>I-: ;$M4,-Q;$a I> Q$3I-M$ >,BDI>FI ,> 
,DJ2$*;43 M4,48>M 4; ;743>M43 F4;-D247a Q$I>b 

                                                      
�� "29-,b �'FI$7$7> 97J,7-` 84 D$,4 ID,47>` ,$ 7- ;-8$7 popolno+a jasnoB povse+ na dlani 4B,c �D,47> I>D-7` ,$ 

7- ;743>M> FB>Q;$;7- povse+ (-9>M4I>c �$8$ ID,4I-M BD$8I4*;> B>:-;4` ,$ F- *JI47> FB>F>';4 Q$7-I4 
$'F>9JI-; F4FI-: *4FI> MF-3 M4,48>Mc �> F-M-,$ Q$D$,4 ;$D$M;- Q$B9-I-;>FI4 R4M97-;7$ 4; ;$D$M;- 
>:-7-;>FI4 *9>M-8>M43 FB>F>';>FI4 ;4 4QM-,974M>c �>D-7 F> I4FI4` 84 ID,47> 8$7 I$8-2$` FBD-29-,$94 FM>7> 
;$D$M;> FB>F>';>FI` >:-7-;> ;$ 4Q'D$;4 M4,48c 
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�� 

�c odprtost 7- 4Q -;$843 D$Q9>2>M BD$M I$8> JD-F;4*974M$ IJ,4 znotraj B>F$:4*;-2$ M4,48$ 
4; IJ,4 I> B>MQD>*4` ,$ 7- MF-'4;F8> ;$M4,-Q;$a B>I-: ;- BD-:$2$G ;>'-;- 4Q:-, 
F9-B>I >Q8> :4F9-*43��a IDJ, Q$ Q:$2> ;$, ;74:4 Q$3I-M$ ,4;$:4*;>FI` 84 Q$7-:$ IJ,4 
BD49$2>,974M>FI ,> ,DJ2$*;43 M4,48>M 4; ;743>M43 F4;-D247��a Q$I>b 

�c dina+i!nost 7- 4Q -;$843 D$Q9>2>M BD$M I$8> JD-F;4*974M$ IJ,4 znotraj B>F$:4*;-2$ 
M4,48$ 4; IJ,4 I> B>MQD>*4` ,$ 7- MF-'4;F8> ;$M4,-Q;$a I> B>:-;4` ,$ '4 ;$F Q$;4:$9 
F$:> ,-9 FBD-:-:' 4; F$:> I4FI> BD49$2$7$;7-` 84 Q$7-:$ -;$8> :4F9-*-` D$Q948 B$ ;-a 
I> >,B4D$ B>ID-'> B> BD-3>,J >, -;>FID>8>M;>FI4 ;$ :-,FID>8>M;>FIa Q$I>b 

�c +edstrokovnost >' >:-74IM4 ,4;$:4*;>FI4 ;$ MB94M- -;$8> :4F9-*43 ne BD4,- M poštev` 
F$7 7- ,$;$ >:-74I-M ;$ B>F$:4*-; M4,48 FB9>3 ;- >:>2>*$` *-IJ,4 F> >,BDI4 4; 
,4;$:4*;4 I-D (-9> :-;47>` ,$ I-R47> 8 (-9>M4I>FI4a IJ,4 *- 7> ,>F-R-:>` G- M-,;> 
>FI$7$ >,BDI> MBD$G$;7-` $94 7- ,>F-R-;$ 4;m$94 ,>F-2974M$ B>B>9;$ (-9>M4I>FIa >,2>M>D 
7-b ;$M$,;> ;-a Q$I> 7- ID-'$ JB>GI-M$I4 IM-2$;7- ;-B>B>9;- 4;1>D:4D$;>FI4a Q$I>b 

�c verjetnostB tveganost B>:-;4` ,$ >'FI$7$ BD$8I4*;> M-,;> ;-M$D;>FI` ,$ F89-B4` 
>,9>*4IM- ;4F> B>B>9;4` Q$I> ,-7$;7$ ni+ajo B>MF-: zanesljive 4;1>D:$(47F8- B>,9$2-a 
I>,$ BD4 >:-74IM4 ;$ B>F$:4*-; M4,48 7- I$8$ ;-M$D;>FI G- BD-(-7 M-*7$ 8>I BD4 M-* 
M4,4843` F4FI-:J M-* M4,48>M $94 (-9> ,4$9-8I4*;-: F4FI-:J MF-3 '4FIM-;43 M4,48>Mc "$I> 
;$,$97J7:>c 

�8D$I8$`  
BDM43 B-I F:-D;4( 9- B>M-` ��
 �������
��` $ R$9 >:>2>*$7>` 

,$ JB>D$';484 BD-QD-7>` ,$ F> JB>D$';- IJ,4` 8$,$D 

F- >:-74:> ;$ pre+alo vidikovB torej v navidezno  elovitost. 

"$I> 743 7- ID-'$ ,>B>9;4I4 Q >,2>M>D>: ;$ MBD$G$;7-` 8$8> '4 743 ure.ni�ili M F89$,J Q 
Q$8>;>: B>ID-';- 4; Q$,>FI;- (-9>M4I>FI4c  

� dru#o ,eteri�o I$8> FB$,$7>b 

�c uporaba novo +aterialisti!ne dialektike ;$:-FI> FD-,;7-M-G8- 1>D:$9;- 9>248- 4; 
:-I$14Q48-��` FI$D-2$ :$I-D4$94Q:$ s29-7I- >Bc B>, *DI> ��t 4;m$94 4,-$94FI4*;- 
,4$9-8I48-��c �F- ID4 '4 B>:-;49- BD-G4'8> JB>GI-M$;7- F>,>';- FIM$D;>FI4 BD4 
D$Q:4G97$;7J` ,-9>M$;7J 4; >';$G$;7J M MF$8,$;7-: ,-9J 4; R4M97-;7J` Q9$FI4 
F>>,M4F;>FI4a  

                                                      
�� "$ GI-M49;- $MI>D7-` 84 I-:-9747> '>97 ;$ ID$,4(4>;$9;4 FB9>G;4 I->D474 F4FI-:>M 8>I ;$ F>,>';-7G43` >,BDI>FI 

B>:-;4 Q2>97 I>` ,$ JB>GI-M$7> >8>97-` ;BDc B>,7-I7$` ;- F$:> ;7-2>M43 ;>ID$;743 9$FI;>FI4c "$ :;>2- 
FB-(4$94FI- >,BDI>FI B>:-;4` *- B>:-;4 8$7 M-* >, >:-;7-;- >:-74IM-` >,BDI>FI ,> ,DJ243 97J,4 -;$8- 
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D-FB>;F4'494IP '-P>;, ;->94'-D$94F: $;, (3$D4IPy` � M>9J:-Fc �etha+ S ien e` 
�34D7$3` ��	c  

��c �-794;` �c` �>DG8>M` �c �c` �8$9>;` �c 4; �$D:$` �c �c` JDc s����m����t` y�ruštvena 
strati$ika ija u ze+lja+a ���KMaB pro+ene i perspektivey` "$M>, Q$ J,R'-;48-` 
�->2D$,c    

��c �(3N$'` �c s����t` yY. industrijska revolu ijay` �>D9, 	(>;>:4( 
>DJ:c #-;-M$ 
sF9>M-;F84 BD-M>,b 2>D �$J9-I4*` ,4D-8I>D B>,7-I7$ 
D>, ` ,c >c >ctc  

��c �D$IJG$` �c s����t` y�azvojB religijaB raty` �

` �->2D$,c  
��c �D$IJG$` �c s����m����t` y�ijalektikay` �-*;48 F>(49>247- F$Q;$;7$c �>FI>B;> ;$b 

3IIBbmm:>>,9-�c1c'2c$(cDFm:>,m29>FF$DPmM4-NcB3B_4,����c �>(4>9>247$ F$Q;$;7$ 
�`�`�b B>MD$I$8 ;$ 
49>Q>1F84 1$8J9I-I J -9-8ID>;F84 B>,DR$;>7 1>D:4c �>BJ;7-;> 4 
>';>M97-;> 4Q,$;7-c �->2D$,c �>FI>B;> ;$b 
3IIBbmm:>>,9-�c1c'2c$(cDFm(>JDF-mM4-NcB3B_4,���c  

��c �D$IJG$` �c s����m����t` ySiste+y` ;I-D$8I4M;4 B>7:>M;48 ;$J8- > ,DJGIMJc 
�>FI>B;> ;$b 
3IIBbmm:>>,9-�c1c'2c$(cDFm:>,m29>FF$DPmM4-NcB3B_4,����z:>,-�z3>>8����zF>D
I8-P�zF>DI>D,-D�z1J99F-$D(3��zB$2-��c �M>, J F>(4>9>247J  � s4 �tc �>BJ;7-;> 4 
>';>M97-;> 4Q,$;7-c �>FI>B;> ;$b 3IIBbmm:>>,9-�c1c'2c$(cDFm(>JDF-mM4-NcB3B_4,��� 

��c �D$IJG$` �c s����t` y	lobaliza ija ili rekoloniza ijaA 	lobalization or re olonizationAy` 
�J9-I4)` �`  �4D4)` �`  �JM$8>M4)` �c JDc �9>'$94Q$(47$ 4 ,-FJM-D-;4Q$(47$ �9>'$94Q$I4>; 
$;, F>M-D-42;IP ,-(94;-c �>F>MF8$ �4ID>M4($b 
49>Q>1F84 1$8J9I-I �;4M-DQ4I-I$ J 
�D4GI4;4a �->2D$,b �DBF8> F>(4>9>G8> ,DJGIM>a ;FI4IJI Q$ JB>D-,;> BD$M>c 

62 Pametna Proizvodnja

M01 Pametna 41860.indd   62 14/11/2018   12:00



�� 

��c �D$IJG$` �c s����t` y�all $or papersMSel$ �anage+ent �s 	oal and �eans o$ 
�+po8er+entB �iberation $ro+ Violen e and �usti e $or the �ppressed and 
�9ploitedyc �>FI>B;> ;$b 
3IIBFbmm4F$(>;1c(>;1-Oc(>:m4F$(>;1mN(����mN-'BD>2D$:BD-94:4;$DPm�-FF4>;����
�c3I:9c  

��c �$99-DFI-4;` c s����m����t` ySuvre+eni svjetski siste+y` �	���	` "$2D-'c 
��c �484B-,4$ > �c Mc �-DI$9$11P7J` >'4F8$;> 7$;J$D7$  ����c  
��c �484B-,4$ > �c �4-;-D7J` >'4F8$;> 7$;J$D7$  ����c  
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IV. Di#itali6a�ija in .tarej/i 6a,o.leni  
 

�$,-7$ �-M-D` :$2c -8>;c 4; B>F9c M-,  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` ���� �$D4'>D` 
�9>M-;47$ 

	n:$49b I$,-7$cF-M-D{J:cF4  

 

Po26etek 

�$:-; B>29$M7$ > ,424I$94Q$(474 4; FI$D-7G43 Q$B>F9-;43 7- BD-,FI$M4I4 M4,48- F$:- 
,424I$94Q$(47- 4; ;7-;-2$ MB94M$ ;$ Q$B>F9-;- 4; ,>'4I4 MB>29-, M B>,D>*7-` 84 *-,$97- '>97 
BD4,>'4M$ ;$ B>:-;Jc �' I-: BD-,FI$M97$:> IJ,4 4QQ4M-` BD-,;>FI4 4; F9$'>FI4` F 8$I-D4:4 
F- F>>*$7> B>,7-I7$` 84 F- Q;$7,-7> M BD>(-FJ ,424I$94Q$(47-c  

� B>:>*7> :-I>,- ,-F8D4B(47- BD-,FI$M97$:> BD-29-, 94I-D$IJD-` 87-D '>,> >B4F$;$ 
4Q3>,4G*$ > ,424I$94Q$(474 4; FI$D-7G43 Q$B>F9-;43c �D$M I$8> BD4:-D7$:> >BD-,-94IM- 
D$Q94*;43 D$Q4F8>M$9(-M ;$ I> I-:> 4; BD-,FI$M97$:> ;743>M- Q$897J*8-c   

�9-,- ;$ ,-:>2D$1F84 D$QM>7` Q$ 8$I-D-2$ 7- Q;$*49;> ;$D$G*$;7- BD4*$8>M$;- R4M97-;7F8- 
,>'- 4; 38D$I;> Q:$;7G$;7- GI-M49$ D>7FI-M` F- FI$D>FI;$ FIDJ8IJD$ ,-9>M;-2$ 
BD-'4M$9FIM$ >B$Q;> FBD-:4;7$c "$I> '> M ,424I$9;4 ,>'4 B>ID-';> JFB>F$'97$;7- FI$D-7G43 
Q$B>F9-;43` 8$7I4 Q$D$,4 I-3;>9>247-  BD->'948J7-7> ,-9>M;$ :-FI$` Q$D$,4 I-2$ B$ F- 
B>M-*J7- Q$F8D'97-;>FI 29-,- B>:$;78$;7- ,-9>M;- F49- M BD43>,;>FI4c  

 

Klju�ne �e.ede= ,424I$94Q$(47$` ,424I$9;$ ,-9>M;$ :-FI$` FI$D-7G4 Q$B>F9-;4` I-3;>9>247$` 
:-I>,- D$QM>7$ Q$B>F9-;43  
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L U2od  
 

#- >, ;-8,$7 M-:>` ,$ BD4;$G$ MF$8$ I-3;>9>247$ I$8> B>Q4I4M;- 8>I ;-2$I4M;- J*4;8-` ;$ 
B>F$:-Q;4843 4; ,DJR'4 B$ 7-` 8$8> '>,> B>Q4I4M;- J*4;8- :$8F4:$9;> 4Q8>D4FI494 4; 38D$I4 
:4;4:$94Q4D$94 ;-2$I4M;- s�-(3I-DF'$(3` ����` ���tc  

�$M;> BD4 JB>D$'4 4;1>D:$(47F8> 8>:J;48$(47F8- I-3;>9>247- s��t 7- I> G- B>F-'-7 
B>:-:';>` 8$7I4 I$ B>FI$7$ MF- '>97 >'F-R;$ M (-9>I;4 ,DJR'4` F$7 M-,;> M-* 97J,4 
JB>D$'97$ I-3;>9>247> *-,$97- M-* *$F$ 4; Q$ D$Q94*;- ;$:-;- s
-DD$D4` ����` ��tc  

�>F$:-Q;484 4; B>,7-I7$ F> 4QB>FI$M97-;4 ,424I$94Q$(474a ;$:D-* >, B>7$M$ ,424I$9;- 
D-M>9J(47- 7- B>FI$9 I-:B> I-3;>9>G843 FBD-:-:' M-D7-I;> 34ID-7G4 8>I 8$,$D8>94 BD-7 
s�>:4; 4; �>'47; ����tc �424I$94Q$(47$ BD-,FI$M97$ M-948 4QQ4M Q$ 2>FB>,$DFIM> 4; B>,7-I7$` 
F$7 F> FBD-:-:'- BD>4QM>,;43 F4FI-:>M 4; ID2>M MF- 34ID-7G-` I> B$ MB94M$ ;$ MF- F-8I>D7- 
4; B$;>2- s	JD>1>J;,` ����` �tc  

�B94M ,424I$94Q$(47- ;$ ,-9>M;- BD>(-F- 4; B>9>R$7 ,-9$M(-M 7- ;-B>FD-,-;c �BD-:-:'- 
F> >B$Q;- ;$ ,-9>M;-: *$FJ I-D ;$,Q>DJ ;$, Q$B>F9-;4:4 4; ,-9>M;4: BD>(-F>:` 84 F- 
4QM$7$ ;$ ,$97$M> 4; 4;,4M4,J$9;>c �$ ,-9>,$7$9(43 7-` ,$ >3D$;7$7> Q$B>F9-;>FI ,-9$M(-M F 
BD-D$QB>D-7$;7-: ;$ ;>M- >'948- ,-9$` Q$I> 7- JFB>F>'97-;>FI ,-9>M;- F49- ;J7;> 
B>ID-';$c �>9-2 Q$2>I$M97$;7$ M$D;43 4; Q,D$M43 ,-9>M;43 :-FI B$ :>D$7> ,-9>,$7$9(4 G- 
FB>,'J7$I4 J*-;7- ,424I$9;43 M-G*4; 4; D$QM47$I4 :>R;>FI4 Q$ ,-9$M(- ;$ :>,-D;4Q4D$;-: 
ID2J ,-9$ s�-D84* -I $9c` ����` �tc  

�-7FIM> 7-` ,$ '>,> :>R;>FI4` 84 743 >,B4D$7> ,424I$9;4 :-,474` ,D$:$I4*;> FBD-:-;49- 
B>,7-I7$ o ;743>M- FID$I-247-` BD>(-F-` FIDJ8IJD- 4; 4Q,-98- B$ IJ,4 ;743>M- 8J9IJD-c � 
BD43>,;>FI4 '>,> 97J,7-` FID>74 4; M4D4 8>:J;4(4D$94 :-, F-'>7 ;-B>FD-,;> 4; M D-$9;-: 
*$FJ s�-D2-D` ����` ��tc   

�9-,- ;$ Q$B4F$;> M JM>,;-: ,-9J ;$7BD-7 >BD-,-97J7-:> B>7-: ,424I$94Q$(47$c  

 

M Di#itali6a�ija  
 

�-3;>9>247- F- MF- '>97 JB>D$'97$7> M ,DJR'4 4; 2>FB>,$DFIMJ` 8$D BD->'948J7- ;$*4;- ,-9$` 
GIJ,47$` 8>:J;4(4D$;7$` ,>FI>B$ ,> 4;1>D:$(47 4; IJ,4 BD-R4M97$;7$ BD>FI-2$ *$F$c �F- 
F8JB4;- ,DR$M97$;>M M-,;> '>97 JB>D$'97$7> 4;I-D;-I 4; Q9$FI4 ,DJR'-;- I-3;>9>247-c 
�-;,$D B$ F- 9$38> 8>D4FI4` 84 743 ,DR$M97$;4 BD4,>'47> >, JB>D$'- I-3;>9>247-` Q-9> 
D$Q948J7-7> s�9$n�JI8$` ����` �tc  
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QD$Q ,424I$94Q$(47$ 7- '49 F8>M$; Q$ >B4F GI-M49;43 F>(4>I-3;4*;43 B>7$M>M 4; BD>(-F>M 
FBD-7-:$;7$ 4; JB>D$'- I-3 I-3;>9>247 M G4DG-: 4;,4M4,J$9;-:` >D2$;4Q$(47F8-: 4; 
,DJR'-;-: 8>;I-8FIJc " ;$BD-,8>: M ,424I$9;4 I-3;>9>2474 F:> M4,-94 M-* M$9>M 
,424I$94Q$(47-` 84 F> '4FIM-;> FBD-:-;494 B>F9>M$;7- 4; ,DJR'> s�-2;-D -I $9c` ����` ���o 
���tb  

r ,r2i 2al F- 7- >FD-,>I>*49 ;$ I-3;>9>247-` 84 F> ;$,>:-FI49- B$B4D s8>I 14Q4*;4 
;>F49-(t Q D$*J;$9;484` 8$D 7- M>,49> 8 M-*74 $MI>:$I4Q$(474 M ,-9>M;43 DJI4;$3a  

r dru#i 2al BD-,FI$M97$ B>7$M 4;I-D;-I$ 8>I 29>'$9;- 8>:J;48$(47F8- 4;1D$FIDJ8IJD-` 
8$D 7- B>MQD>*49> FBD-:-:'- 9>248- JFIM$D7$;7$ MD-,;>FI4 B>,7-I7$ 4; ;>M- MDFI- 
B>,7-I47` 8>I F> -9-8ID>;F8$ ID2>M4;$ $94 B>FD-,;484a  

r ,$;-F ,>R4M97$:> tretji 2al` 87-D F> I-3;>9>247- ������ 4; ;-;-3;$ 
:4;4$IJD4Q$(47$` F8JB$7 Q M-,;> M-*7> BD-,-9>M$9;> :>*7>` Q:>2974M>FI7> 
F3D$;7-M$;7$ 4; 8>:J;48$(47F8> B$F>M;> G4D4;>` B>FI$9- M4,48 MF-FID$;F8-2$ 
Q,DJR-M$;7$c �>F9-,4*;> ,424I$9;- I-3;>9>247- ,>B>9;7J7-7> 4;m$94 >'>2$I47> 
>'FI>7-*- 4Q,-98-c  

�> �D-;;-D7J 4; ,DJ243 s����t F- :>* 4;1>D:$(47F8- I-3;>9>247- BD-JF:-D7$ ;$ 
JB>D$';48-c �>I JB>D$';484` B>ID>G;484 4; ,DR$M97$;4 BD4*$8J7-:> F>14FI4(4D$;- ,424I$9;- 
FI>D4IM- 4; 4Q,-98-` B>F9-,4*;> B$ I$ ;$D$G*$7>*$ BD4*$8>M$;7$ BD4I4F8$7> ;$ M>,49;- 4; 
M>,FIM-;- F>,-9$M(- M Q$F-';43 4; 7$M;43 >D2$;4Q$(47$3c �D4 BD-3>,J ;$ ,424I$94Q4D$;> 
B>F9>M$;7- Q$3I-M$7> >D2$;4Q$(47- >2D>:;> ,DJR'-;>nI-3;4*;> BD->'948>M$;7-` 84 MB94M$ 
;$ >D2$;4Q$(47F8- FIDJ8IJD-` FID$I-247-` � $D34I-8IJD-` :-I>,- 4; B>F9>M;- :>,-9- 
s�-2;-D -I $9c` ����` ���tc  

	8FB9>Q47$ ,4;$:4*;43 ,424I$9;43 4; I-3;>9>G843 4;>M$(47 I>D-7 ;4 FBD-:-;49$ F$:> ;$*4;$ 
R4M97-;7$` I-:M-* IJ,4 BD4*$8>M$;7$ 29-,- ;$*4;$ ,-9$c �$;$G;7- >D2$;4Q$(47- :>D$7> '4I4 
FB>F>';- 4QM-FI4 MF- 897J*;- 1J;8(47- M ,424I$9;-: BD>FI>DJ` M897J*;> F 8>:J;48$(47>` 
F>,-9>M$;7-:` JBD$M97$;7-: Q;$;7$ 4; $;2$R4D$;7-: Q$B>F9-;43c �F$8$ >, I-3 4:$ M-948 
MB94M ;$ BD>,J8I4M;>FI` 4;>M$I4M;>FI 4; 8>;8JD-;*;> BD-,;>FI` ;- 29-,- ;$ M-948>FI $94 
;$D$M> B>,7-I7$ s�4D>` ����` �tc  

�424I$94Q$(47$ BD->'948J7- >'FI>7-*$ ,-9>M;$ :-FI$ 4; Q$3I-M$ ;>M- M-G*4;- Q$ >BD$M97$;7- 
;>M43 ;$9>2` 8$D 9$38> B>:-;4` ,$ F- ID-;JI;$ ,-9>M;$ F49$ BD-JF:-D4 $94 Q$:-;7$c 
�424I$94Q$(47$ B>MQD>*$ ;>M$ ,-9>M;$ :-FI$` ,DJ2$ ,-9>M;$ :-FI$ B$ B>FI$;-7> >,M-* 
s	JD>B-$; 	(>;>:4( $;, �>(4$9 �>::4II--` ����` �tc  

�424I$94Q$(47$ D$,48$9;> BD->'948J7- ;$D$M> ,-9$ I-D B>;>M;> >BD-,-97J7- :-7- 
BD>4QM>,;7-` ,4FID4'J(47- 4; B>D$'-c �-3;>9>G8- 4;>M$(47- BD->'948J7-7> BD>4QM>,;4 4; 
FI>D4IM-;4 F-8I>D Q M-,;> M-*7> M897J*4IM47> J:-I;- 4;I-942-;(- 4; $MI>:$I4Q4D$;43 
F4FI-:>M sFB9-I;- B9$I1>D:-` D>'>I48$` FID>7;> J*-;7-` M-9484 B>,$I84 4I,ctc �4 ID-;,4 
BD-,FI$M97$7> 2D>R;7- 4; BD49>R;>FI4 Q$ ,-9>,$7$9(- 4; Q$B>F9-;-` 84 :>D$7> BD49$2>,4I4 
>D2$;4Q$(47> ,-9$` ,>,-97-M$;7- ,-9>M;43 :-FI 4; FBD-I;>FI4 s4'4,c` �tc 

                                                      
�� ���� o F>(4$9` :>'49-` $;$9PI4(F $;, (9>J, (>:BJI4;2c  
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�$ D$M;4 B>,7-I7$ ,424I$94Q$(47$ BD->'948J7- FID$I-247- B>,7-I7$ 4; B>F9>M;- :>,-9-` 8$D 
FBD-:-;4 >,;>F :-, B>,7-I74 4; FID$;8$:4 I-D :>*;> MB94M$ ;$ J*4;8>M4I>FI F B>;>M;> 
>BD-,-94IM47> ;$*4;$` ;$ B>,9$24 8$I-D-2$ B>,7-I7- >D2$;4Q4D$ I-D JBD$M97$ FM>7- 
BD-:>R-;7- 4; M4D- o ;$ BD4:-D Q $MI>:$I4Q$(47> $94 QJ;$;74: 4QM$7$;7-: s	JD>1>J;,` 
����` �tc  

�> ;$M-,'$3 #;4,$DG4*$ s����$t B>J,$D7$ ,424I$94Q$(47$ ID4 FIM$D4b  

�c B>M-Q>M$;7- 97J,4 >Q4D>:$ BD>(-F>M M B>,7-I7J I-D B>,7-I7$ F B$DI;-D74`  
�c Q;4R$;7- FID>G8>M B>F9>M$;7$ 4;  
�c J*4;8>M4I>FIc  

�424I$9;> 2>FB>,$DFIM> '> FBD-:-;49> B>ID-'- B> Q$B>F94IM$3` 8$7I4 ,-9>M;43 :-FI '> 
MF- :$;7` Q$'D4F$9$ B$ F- '> IJ,4 :-7$ :-, BD>4QM>,;7>` BD-,-9$M>` D$QM>7-: 4; 
F-DM4F>:c ;I-2D$(47$ D>'>I>M M I>M$D;- '> ,424I$94Q4D$9$ BD>4QM>,;7>` 8$D B>:-;4 
I$8>7G;7- s>;94;-t D-G-M$;7- :>D-'4I;43 I-R$M` >8M$D 4; FBD-:-:' M F4FI-:J` (-9> 'D-Q 
B>FD-,>M$;7$ *9>M-8$ s�-D84* -I $9c` ����` �tc  

;1>D:$(47F8>n8>:J;48$(47F8$ I-3;>9>247$ s��t 4; ,424I$9;- I-3;>9>247- F> >:>2>*49- 
D$Q,D>'97-;>FI $94 BD-D$QB>D-,4I-M ;$9>2 M >8M4DJ ,-9>M;43 :-FIc �-8$I-D- ;$9>2- 
4Q24;-7> M (-9>I4` ,DJ2- B$ B>FI$;-7> J*4;8>M4I-7G- 4; (-;-7G-` M-;,$D B$ F- >' I-: 
B>7$M47> IJ,4 ;>M- ;$9>2-` :-, 8$I-D4:4 F> IJ,4 I$8G;-` 84 Q$3I-M$7> M-* B>Q>D;>FI4 8>I 
,>F9-7c �>9-2 I-2$ 7- ,-9>M;$ >'D-:-;4I-M M-,;> :$;7 BD-,M4,974M$` B>7$M97$7> B$ F- IJ,4 
;>M4 >D2$;4Q$(47F84 :>,-94` 84 >:>2>*$7> :>'49;>FI s	JD>1>J;,` ����` �tc  

� M-*4;4 BD4:-D>M 7- ;$*4; >D2$;4Q4D$;7$ ,-9$ 4; >D2$;4Q4D$;>FI4 >D2$;4Q$(47 >FI$9 BD-(-7 
-;$8 8>I BD-, ,424I$94Q$(47>c "$I> 42D$ *9>M-G8$ 4;I-D$8(47$ G- M-,;> B>:-:';> M9>2> BD4 
,>,-97-M$;7J ,-9$ 4; M-*4;$ 97J,4 G- M-,;> ,-9$ Q;>ID$7 >D2$;4Q$(47c �-8>*$ ,424I$9;$ 
D-M>9J(47$ F-,$7 B>*$F4 FBD-:4;7$ I> B>,D>*7- ,-9$` B9$I1>D:- B$ B>FD-,J7-7> ,-9> 
B>F$:-Q;48>: ;$ FB9-IJ 'D-Q B>FD-,>M$;7$ 97J,4 $94 >D2$;4Q$(47` 84 ;4F> B9$I1>D:$ 
s	JD>B-$; 	(>;>:4( $;, �>(4$9 �>::4II--` ����` �tc   

"$ 9$R7- D$QJ:-M$;7- ,424I$94Q$(47- BD-,FI$M97$:> D$Q4F8$M> 4Q 9-I$ ���� > :-D7-;7J 
,424I$94Q$(47- ;$ MQ>D(J ��� ,DR$M ;$ 9-FIM4(4 >, � ,> ��� sF948$ �t` BD4 *-:-D 7- '49> ��� 
,DR$M ;$7;$BD-,;-7G43 4; ;$I> 4Q>94D$;43 M GI4D4 D$Q94*;- 1$Q- D$QM>7$ ,424I$94Q$(47- s�ID$I-2P 
z` ����` �o��tb   

r o#rožena #o.,odar.t2a o I4FI$` 84 4:$7> FI>B;7> ,424I$94Q$(47- >(-;7-;> B>, �� o 
FD-*J7-7> F- Q 4QQ4M4 BD4 JD-F;4*-M$;7J >F;>M;43 '9>8>M ,424I$94Q$(47-` 8>I 7- ;$ 
BD4:-D G4D>8 ,>FI>Bc �I>D4IM- M I-3 ,DR$M$3 >FI$7$7> ,D$2- 4; >:-7-;-a 

r na.tajajo�a #o.,odar.t2a o I4FI$ Q >(-;> :-, �� 4; �� o M 29$M;-: F> F- 
J8M$D7$9$ Q 4QQ4M>: ,>FI>B;>FI4 4; ,>F-29$ B>:-:'-; ;$BD-,-8 BD4 Q$2>I$M97$;7J 
(-;>M;> ,>FI>B;-2$ 4; G4D>8-2$ ,>FI>B$c �-;,$D B$ 7- Q$;-F974M>FI FI>D4I-M M 
;$FI$7$7>*43 ,DR$M$3 ,424I$94Q$(47- G- M-,;> ;4R7$` Q:>2974M>FI B$ 7- >:-7-;$a 

r ,re$odna #o.,odar.t2a o F> ;$F9-,;7$ FI>B;7$ ,424I$94Q$(47-` 84 Q$7-:$ I4FI- 
,DR$M-` 84 4:$7> FI>B;7> ,424I$94Q$(47- M D$QB>;J >, �� ,> ��c  
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�DR$M- M BD-3>,;4 1$Q4 F> >'D$M;$M$9- 4QQ4M Q$;-F974M>FI4 4; ,DR$M97$;>: 
Q$2>I>M49- ,>FI>B ,> B>MF>, ,>FI>B;43 4; D$QJ:;> Q$;-F974M43 FI>D4I-Mc �>9-2 
;743>M43 F8>8>M M Q$;-F974M>FI4 8$R-7> BD-3>,;- ,DR$M- :$;7G- ;$BD-,8- 29-,- 
34ID>FI4` JB>D$';>FI4 4; 4;,-8F>M Q;$;7a 

r na,redna #o.,odar.t2a o F> ;$7'>97 QD-9$ FI>B;7$ ,424I$94Q$(47-` ,>F-R-;$ Q >(-;> 
M-* 8>I ��c �- ,DR$M- F> ;$D-,49- B>:-:';- 8>D$8- BD4 >'D$M;$M4 JB>D$';>FI4 
��` D$QM47$;7J '$Q- I$9-;I>M` ,$ '4 4Q8>D4FI49- D$QB>9>R974M- I-3;>9>247-` 4Q,-98- 4; 
FI>D4IM- I-D 38D$I4 4Q'>97G$9- 34ID>FI 4; 8$8>M>FI ,424I$9;- FI>D4IM-c  

�948$ �c 
$Q- ,424I$94Q$(47- 9-I$ ���� 

 

�4Db s�D4D-7-;> B> ��` �MJ:` 	JD>:>;4I>D̀  �8$:$4` �� s��������t` �9>'$9 ;F423I` ��` ����` 
�-'>:-ID4(F` �2-OB-DI` ;I-D;-I �>D9, �I$IF` ��	���` �4D-9-FF ;I-9942-;(-` �-9-(>: �,M4F>DP �-DM4(-F` 

�ID$I-2P z $;$9PF4Fa M �ID$I-2Pz` ����` ��tc  

�4ID>FI ,424I$94Q$(47- 4; 24'$;7$ :-, FI>B;7$:4 F- 34ID> B>FB-GJ7-c �$QM4I- ,DR$M-` 8>I F> 
�-:*47$` ",DJR-;> 8D$97-FIM> 4; ",DJR-;- ,DR$M- �:-D48-` F> M B>MBD-*7J F8>D$7 GI4D4 9-I$ 
BD-3$7$9- 4Q BD-3>,;-2$ >',>'7$ ,424I$94Q$(47-a Q,$7 ,DR$M- M D$QM>7J` 8>I F> ",DJR-;4 
$D$'F84 -:4D$I4` �JM$7I 4; 	FI>;47$` ,>F-2$7> -;$8 ;$BD-,-8 M :$;7 8>I ,M-3 9-I43c �- 
B>MQ$:-:>` F- M-F FM-I 34ID> BD4'94RJ7- ;$BD-,;4 1$Q4 ,424I$94Q$(47- s�ID$I-2Pz` ����` ��tc 

�97J' I-:J ,$ 7- FM-I>M;$ B>BJ9$(47$ ,$;,$;-F D$Q:-D>:$ ,>'D> 4;1>D:$(47F8> 
B4F:-;$` B$ F> G- Q:-D$7 ;-8$I-D4 ,-94 FM-I$` 84 Q-9> Q$>FI$7$7> Q$ B>MBD-*7-: $94 F> (-9> 
4;1>D:$(47F8> B>B>9;>:$ ;-B4F:-;4 s�>N-;$` ����` �tc  

� ;$,$97-M$;7J ;$M$7$:> ;-8$7 >BD-,-94I-M D$Q94*;43 $MI>D7-M > 4;1>D:$(47F84 B4F:-;>FI4c  
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M.L In"orma�ij.ka ,i.meno.t  
 

�> �4M4;2FI>;J 4; F>$MI>D743 s����t 7- 4;1>D:$(47F8$ B4F:-;>FI -,-; >, ;$7B>2>FI-7- 
>:-;7-;43 8>;(-BI>M ,424I$9;-2$ FM-I$ M 94I-D$IJD4` 84 B>J,$D7$ 4,-;I4I-I>` 9>8$(47>` 
MD-,;>I-;7- 4; JB>D$'> :-,47F843 2D$,4Mc  

�49FI-D s����` ���t 7- 4QD$Q ,424I$9;$ B4F:-;>FI B>BJ9$D4Q4D$9 4; 7> >BD-,-949 8>I 
FB>F>';>FI D$QJ:-I4 4; JB>D$'4I4 4;1>D:$(47- M M-* >'948$3 4Q D$Q94*;43 M4D>M` 8> F> 9-nI- 
BD-,FI$M97-;- BD-8> D$*J;$9;48>Mc �D- Q$ FB>Q;$;7-` 8$7 M4,4I- ;$ Q$F9>;J D$*J;$9;48$` 
8> JB>D$'97$I- >:D-R;4 :-,47c �>FI$M97$ Q$3I-M- Q$ M$F` 84 F> '49- M-,;> BD4F>I;-` *-BD$M 
:$;7 M4,;-` M $;$9>2;43 :-,4743` *$F>B4FJ 4; I-9-M4Q474c �8D$I4 B$ BD4;$G$ ;>M F89>B 4QQ4M>M` 
84 Q$3I-M$7>` ,$ F- BD4'94R$I- >:D-R;4: D$*J;$9;48>: 'D-Q BD-,F>,8>Mc �- F$:>` ,$ 
:>D$I- BD4,>'4I4 M-G*4;> 4F8$;7$ FIM$D4` I-:M-* :>D$I- BD4,>'4I4 IJ,4 FB>F>';>FI 
JB>D$'- I-3 FIM$D4 M FM>7-: R4M97-;7Jc   

�> �>3;FI>;J 4; �-'DJ sM �I>B$D -I $9c` ����` �t MB94M$ 4;1>D:$(47F8$ B4F:-;>FI ;$ 
J*4;8>M4I>FI 4; -I4*;> ,-9>M$;7- B>F$:-Q;48$` 87-D Q D$Q94*;4:4 :-,474 $94 8$;$94 BD4,>'4 
4;1>D:$(47>` 84 JFID-Q$ ;7-2>M4: B>ID-'$:` 38D$I4 B$ $MI>D7$ B>J,$D7$I$ B>:-:';>FI 
D$Q94*;43 M4D>M 4;1>D:$(47` 84 M897J*J7-7> 8J9IJD;-` B>94I4*;- 4; BD$M;- D$QF-R;>FI4c  

�424I$9;$ B4F:-;>FI 7- Q$M-,$;7-` >,;>F 4; FB>F>';>FI B>F$:-Q;48>M` ,$ JFID-Q;> 
JB>D$'97$7> ,424I$9;$ >D>,7$ 4; BD4B>:>*8- Q$ BD-B>Q;$M$;7-` ,>FI>B$;7-` JBD$M97$;7-` 
4;I-2D$(47>` MD-,;>I-;7-` $;$94Q> 4; F4;I-I4Q4D$;7- ,424I$9;43 M4D>M` 2D$,;7> ;>M-2$ Q;$;7$` 
JFIM$D7$;7- :-,47F843 4QD$Q>M 4; 8>:J;4(4D$;7- Q ,DJ24:4 M 8>;I-8FIJ B>F-';43 
R4M97-;7F843 D$Q:-D` ,$ '4 >:>2>*494 8>;FIDJ8I4M;- ,DJR'-;- J8D-B- s�$DI4;` ����` ��tc  

"$ 4;1>D:$(47F8> B4F:-;>FI B>F$:-Q;48>M 7- B> �'4,J s����` �t B>ID-';> M-,-I4` Q$8$7` 
8,$7 4; 8$8> JB>D$'4I4 MF$ >D>,7$` 84 F> >:>2>*-;$` I-D 38D$I4 D$Q:4G97$I4 8D4I4*;> > 
B>;J7-;43 4;1>D:$(47$3` 8$7I4 '4FIM> 4;1>D:$(47F8- B4F:-;>FI4 7- D$M;> I>` ,$ F- D$QM47$ 
8D4I4*;> D$QJ:-M$;7- 4; $8I4M;> F>,-9>M$;7-c �> B$ >:>2>*$` ,$ F4 97J,7- D$Q9$2$7> 
BD4,>'97-;- 4;1>D:$(47F8- M4D-` ,$ F$:4 B>FI$;-7> BD>4QM$7$9(4 B>,$I8>M 4; B>F9-,4*;> 
:>*;-7G4 J,-9-R-;(4 ,DJR'-c  

;1>D:$(47F8$ B4F:-;>FI I>D-7 >:>2>*$ B>F$:-Q;48J` ,$ 9$38> BD4,>'4M$ R-9-;- 
4;1>D:$(47- 4Q D$Q94*;43 M4D>M` B>F9-,4*;> B$ F- Q$D$,4 I-2$ IJ,4 4;1>D:$(47F8> BD->'D$Q4c  

 

M.M In"orma�ij.ka ,reo�ra6�a  
 

�424I$9;$ BD->'D$Q'$ F- ,>2$7$ >8>94 ;$F 4; F8>D$7 ;4 M4,48$ R4M97-;7$` 84 ;- '4 '49 BD4Q$,-Ic 
� ID$,4(4>;$9;-: F:4F9J F- ,424I$9;> BD->'948>M$;7- ;$;$G$ ;$ JB>D$'> D$*J;$9;4G8- 4; 
4;I-D;-I;- I-3;>9>247- Q$ J*4;8>M4I-7G4 BD>(-F JFIM$D7$;7$ -8>;>:F843 MD-,;>FI4c � 
G4DG-: B>:-;J B$ F- ;$;$G$ ;$ FBD-:-:'-` 84 743 4:$ ;>M$ I-3;>9>247$ ;$ FB9>G;>b > 

 Digitalizacija in starejši zaposleni 69

M01 Pametna 41860.indd   69 14/11/2018   12:00



�� 

I-:` 8$8> ,-9J7-:>` 8>:J;4(4D$:> 4; 8>;142JD4D$:> I-D 8$8> M I-: F4FI-:J JFIM$D7$:> 
'>2$FIM> s�-,,P 4; �-4;$DIQ` ����` ��tc  

�424I$9;$ BD->'D$Q'$ 7- ID-;JI;> -,-; 29$M;43 4QQ4M>M M MF-3 B$;>2$3c �897J*J7- 
BD-D$QB>D-,4I-M I-3;>9>247 4; B>F9>M;43 :>,-9>M` 84 J*4;8>M4I-7- M897J*J7-7> FID$;8- ;$ 
MF-3 FI4*;43 I>*8$3 R4M97-;7F8-2$ (489$` Q$I> F- JFB-G;> ,424I$9;> BD->'948>M$;7- Q$*;- Q 
D$QJ:-M$;7-: ,424I$9;-2$ M-,-;7$ B>ID>G;48>M` R-97$ 4; >,9>*4I-Mc � ;$F9-,;7-: 8>D$8J 
F> Q$ I- B>ID-'- ;J7;- M-948- FBD-:-:'-` 84 F> >FD-,>I>*-;- ;$ B>ID>G;48- M 
>D2$;4Q$(474c �>F9-,4(- F> B>:-:';- Q$ MF- B$;>2-c �D2$;4Q$(47- '>,> :>D$9- 
;$,$97-M$I4 Q >'FI>7-*4:4 FI>D4IM$:4` 38D$I4 B$ D$QM47$I4 FID$I-247- Q$ JBD$M97$;7- BD-:48$ 
M :-G$;4(4 $;$9>2;43 4; ,424I$9;43 FI>D4I-M s�(3J(3:$;; 4; �-J1-DI` ����tc  

�J9IJD$ B>,7-I7$` 84 FB>,'J7$ ,424I$9;> BD->'948>M$;7-` 7- Q;$8 QD-943 B>,7-I47c �- 
>D2$;4Q$(47- 4:$7> :>*;> ;$2;7-;>FI 8 FB>,'J7$;7J FBD-7-:$;7$ IM-2$;7` FB>,'J7$;7J 
4;>M$(47 4; D$QM>7J F>,-9>M$9;43 ,-9>M;43 >8>947c �J9IJD$ B>,7-I7$ :>D$ B>,B4D$I4 
F>,-9>M$;7- 4; JFIM$D7$9;>FI s�$;- -I $9c` ����` ��tc   

�424I$9;$ BD->'D$Q'$ B>:-;4 FBD-:-:'> ;$*4;$ B>F9>M$;7$` FBD-:-;7-;- B>F9>M;- 
:>,-9-` F8D$I8$ FBD-:-:'> 4,-;I4I-I- >D2$;4Q$(47- s�M$F` ����` ��tc �$ '4 F- BD49$2>,494 
;>M4: Q$3I-M$: 4; BD49>R;>FI4: BD4 ,424I$9;-: BD->'948>M$;7J` 7- '4FIM-;> 
BD-B>Q;$M$;7-` D$QJ:-M$;7- 4; D$Q:4G97$;7- > BD-,B>FI$M8$3` 84 >'948J7-7> M>,49;- 
BD$8F- >D2$;4Q$(47- M 4;1>D:$(47F8-: F4FI-:J s�t s�$$DFIn�D>N;` ����tc   

" 4;1>D:$(47F8> BD->'D$Q'> BD4,>'47> I$8> B>F$:-Q;48 8$8>D IJ,4 ,DJR'$ $94 B>,7-I7- 
,424I$9;> 8>:B-I-;(>` > 8$I-D4 7- 2>M>D$ M ;$,$97-M$;7Jc  

 

 

 

M.N Di#italna kom,eten�a  
 

�$QM>7 ,424I$9;43 8>:B-I-;( 7- B>:-:'-; ;- F$:> M FI$9;4 B-DFB-8I4M4 D$QM>7$ ;>M43 
I-3;>9>247` I-:M-* IJ,4 Q$D$,4 :>R;>FI4 ;743>M- JB>D$'- ;$ D$Q94*;43 B>,D>*743 R4M97-;7$ 
Q$ J*4;8>M4I-7G- D-G-M$;7- D$Q94*;43 MDFI 4QQ4M>M s�$F4-N4(Q -I $9c` ����` �tc 

�D2$;4Q$(47$ Q$ 2>FB>,$DF8> F>,-9>M$;7- 4; D$QM>7 sangl. ����Z6t s����t >BD-,-97J7- 
,424I$9;> 8>:B-I-;(> 8>I :J9I4:>,$9;4 4; 8>:B9-8F-; B>7-:` 84 F- ;-;-3;> FBD-:4;7$ 
Q D$QM>7-: ,424I$9;43 :-,47-Mc � Q$,;743 �� 9-I43 F- 7- ,424I$9;$ 8>:B-I-;($ JM-97$M49$ 
8>I 897J*;4 8>;(-BI M 4Q>'D$R-M$9;4 B>94I484 4; B-,$2>G8-: D$Q4F8>M$;7Jc   

�> �-(3I-D'$(3J s����` �t 7- ,424I$9;> 8>:B-I-;I-; B>F$:-Q;48 Q JB>D$'> I-3;>9>247- 
4;1>D:$(47F8- ,DJR'- JFB-G;-7G4` JFIM$D7$9;-7G4 4; 4;>M$I4M;-7G4` BD$M I$8> B$ JB>D$'97$ 
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M-97$M;- 4; Q$;-F974M- B>,$I8- I-D F- Q$M-,$ BD$M;43 4; -I4*;43 ;$*-9 JB>D$'- I- 
I-3;>9>247-c  

�F- F8JB4;- 97J,4 ;4:$7> ,>M>97 Q$;4:$;7$` F$:>Q$M-FI4` F>(4$9;- B>,B>D- $94 :>R;>FI4` 
,$ Q$*;-7> D$QM47$I4 FM>7> ,424I$9;> 8>:B-I-;(>c �7J,7-` 84 ;4:$7> ,>M>97 D$QM4I- ,424I$9;- 
8>:B-I-;(-` F> M ;-M$D;>FI4` ,$ F- 4Q>24'$7> B>:-:';4: ,-7$M;>FI4:` ;$:-FI> ,$ '4 
M (-9>I4 4Q8>D4FI494 D$QB>9>R974M- BD49>R;>FI4c "$I> F> B>ID-';4 J8D-B4 Q$ FB>,'J7$;7- D$QM>7$ 
,424I$9;- 8>:B-I-;(- Q$ MF- ,DR$M97$;-` ;- 29-,- ;$ ;743>M> FI$D>FI` B>894( $94 ID-;JI;> 
JB>D$'> �� s�9$n�JI8$` ����` �tc  

�424I$9;$ 8>:B-I-;($ 7- '4FIM-;$ R4M97-;7F8- FBD-I;>FI4 4; FD-,FIM$ M 4;1>D:$(47F84 ,DJR'4c 
�$QM>7 ,424I$9;- 8>:B-I-;(- 7- ID-'$ >'D$M;$M$I4 8>I 8>;I4;JJ: 4Q 4;FIDJ:-;I$9;43 
M-G*4; Q$ BD>,J8I4M;- 4; FID$I-G8- >F-';- 8>:B-I-;(-c �FB>F$'97$;7- >F;>M;43 >D>,47 
4; D$*J;$9;4G843 $B948$(47 7- 9- BDM4 8>D$8 M F:-D4 ;$BD-,;-2$ Q;$;7$` M-G*4; 4; >,;>F>Mc 
�424I$9;> 8>:B-I-;(> 7- ID-'$ M-F *$F D$QM47$I4 F FBD-:4;7$7>*4:4 F- >D>,74 4; BD$8F$:4` 
84 743 97J,7- JB>D$'97$7> BD4 FM>7-: ,-9J` GIJ,47J 4; BD>FI-: *$FJ s�9$n�JI8$` ����` �tc  

�424I$9;$ 8>:B-I-;($ M897J*J7- F$:>Q$M-FI;> 4; 8D4I4*;> JB>D$'> I-3;>9>247- 
4;1>D:$(47F8- ,DJR'- Q$ ,-9>` BD>FI4 *$F 4; 8>:J;48$(47>c �>,B4D$7> 7> >F;>M;- M-G*4;- 
��b JB>D$'$ D$*J;$9;48>M Q$ BD4,>'4M$;7-` >(-;7-M$;7-` F3D$;7-M$;7-` BD>4QM>,;7>` 
BD-,FI$M4I-M 4; 4Q:-;7$M> 4;1>D:$(47 I-D 8>:J;4(4D$;7- 4; F>,-9>M$;7- M F>,-9>M$9;43 
>:D-R743 BD-8> 4;I-D;-I$ s
-DD$D4` �D-*8> 4; �J;4-` ����` �tc 

�> 
-DD$D47J s����` �t F- ,424I$9;$ 8>:B-I-;($ ,-94 ;$ M-* B>,D>*47b  

¥ in"orma�ijeb BD-B>Q;$M$;7-` 4F8$;7-` BD4,>'4M$;7-` F3D$;7-M$;7-` >D2$;4Q4D$;7- 4; 
$;$94Q4D$;7- ,424I$9;43 4;1>D:$(47` BD-F>7$;7- ;7-;-2$ B>:-;$ 4; ;$:-;$a  

¥ komunika�ijab 8>:J;4(4D$;7- M ,424I$9;43 >8>9743` ,-97-;7- FD-,FI-M BD-8> 
FB9-I;43 >D>,47` B>M-Q>M$;7- Q ,DJ24:4 4; F>,-9>M$;7- F B>:>*7> ,424I$9;43 >D>,47` 
4;I-D$8(47$ 4; F>,-9>M$;7- M F8JB;>FI43 4; >:D-R743` :-,8J9IJD;> >Q$M-G*$;7-a  

¥ o�liko2anje 2.e�ineb JFIM$D7$;7- 4; JD-7$;7- ;>M43 MF-'4; s>, >',-9$M- '-F-,49 
,> F948 4; M4,->B>F;-I8>Mta M897J*-M$;7- 4; B>;>M;$ >(-;$ BD-,3>,;-2$ Q;$;7$ 
4; MF-'4;a JFIM$D7$;7- 8D-$I4M;43 4QD$Q>M` :-,47F843 D-QJ9I$I>M 4; BD>2D$:>Ma 
>'D$M;$M$;7- 4; JB>D$'$ 4;I-9-8IJ$9;- 9$FI;4;- 4; 94(-;(a  

¥ 2arno.tb >F-';$ Q$G*4I$` Q$G*4I$ B>,$I8>M` ,424I$9;$ Q$G*4I$ 4,-;I4I-I-` M$D;>FI;4 
J8D-B4` M$D;$ 4; ID$7;>FI;$ D$'$a  

¥ re/e2anje ,ro�lemo2b BD-B>Q;$M$;7- ,424I$9;43 B>ID-' 4; M4D>M` 4QM-,'$ 
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M. Po2e6ati di#italno ,reo�liko2anje 6 ra.tjo kariere  

	,-; >, ;$7'>97G43 ;$*4;>M Q$ FB>,'J7$;7- FI$D-7G43 Q$B>F9-;43` ,$ F8>*47> ;$ ,424I$9;> 
B$F>M;> G4D4;>` 7- B>M-Q$I4 ,424I$9;> BD->'948>M$;7- ;$ ;743>M> 8$D4-D;> D$FI 4; 8$D4-D;- 
(497-c 

N. S,od�ujajte .odelo2anje ,odjetja ,rek .odelo2anja  

",DJR4I- 'D-QR4*;> 4; FB9-I;> 8>:J;48$(47> I$8>` ,$ Q$B>F9-;- BD4897J*4I- BD-8 FM>743 
:>'49;43 ;$BD$M` ,$ Q$2>I>M4I- ,>FI>B l87-D 8>94 4; 8$,$D8>94k ,> >D>,47 4; 4;1>D:$(47 > 
B>,7-I743c  

�> ;- B>:$2$ 9- BD4 D$Q'47$;7J :-,2-;-D$(47F843 >M4D 4; D$Q:-7-M$;7J Q$B>F9-;43 
D$Q94*;43 FI$D>FI4` $:B$8 IJ,4 BD4 I-:` ,$ F- Q$B>F9-;4 J8M$D7$7> F FM>74: B>,7-I7-: 4; 
FM>74:4 8$D4-D;4:4 B>I:4` 8$D FB>,'J7$ Q$,DR-M$;7- 4; Q$,>M>97FIM> Q$B>F9-;43c  

O. Pod,ora 2irtualnim delo2nim okoljem  

�-9>M;> >8>97- '4 :>D$9> Q$B>F9-;4: >:>2>*4I4` ,$ >FI$;-7> B>M-Q$;4 ;$ ,4FID4'J4D$;43 
4; M4DIJ$9;43 ,-9>M;43 9>8$(47$3` >'-;-: B$ JD$M;>I-R47> Q$F-';>FI 4; >B-D$I4M;> 
IM-2$;7- FID$;8mB>,7-I7$c �$8G;$ >8>97$ ,$7-7> FI$D-7G4: ,-9$M(-: FM>'>,>` 84 7> 
B>ID-'J7-7>` ,$ R4M47> FM>7- R4M97-;7-` >'-;-: B$ F> B>M-Q$;4 F FM>74:4 8>9-24 4; 
B>894(;4:4 (4974c 

�> F- Q$B>F9-;4 FI$D$7>` F8JG$7> B>4F8$I4 M-*7> FM>'>,> >, :4Q- 4; B4F$D;-c "$I> 74: 
B>:$2$7I-` ,$ F4 >29-,$7> ,$;$G;7$ ,424I$9;$ >D>,7$` 84 Q$2>I$M97$7> I> FM>'>,> 4; 
B>M-*J7-7> J*4;8>M4I>FI ;$ ,-9>M;-: :-FIJc � I-: F(-;$D47-: 9$38> FI$D-7G4 Q$B>F9-;4 
>FI$;-7> ,97- M B>,7-I7J` 8> >,4,-7>` M$F '>,> Q$BJFI494 Q Q;$;7-:` 84 F> 2$ Q'D$94 M 
BD-I-8943 9-I43c 

P. U.,o.o�ite .2oje 6a,o.lene . ,ra2imi orodji  

�> FM>74: Q$B>F9-;4: ,$FI- >D>,7$` 84 743 B>ID-'J7-7> Q$ >BD$M97$;7- FM>743 ,-9>M;43 :-FI 
B> FM>743 ;$7'>97G43 :>*-3` 743 B>>'9$FI4I-` ,$ F4 B>:$2$7> BD4 FM>74 B>894(;4 B>I4 4; F- 
B>*JI47> 4QB>9;7-;- 4; ,D$2>(-;-c �- 4:$7> M$G4 Q$B>F9-;4 I$ >D>,7$` F- '>,> B>*JI494 
,D$2>(-;- 4; B>F9-,4*;> ;- '>,> R-9-94 Q$BJFI4I4 B>,7-I7$c �> B$ '>,> >,G94` '>,> Q 
M-F-97-: B>,$94 FM>7- MB>29-,- 4; Q;$;7- BD-8> 4FI- I-3;>9>247-` 84 74: 7- >:>2>*49$` ,$ 
>BD$M97$7> FM>7- ,-9> I$8> ,>'D>c 

" -;>FI$M;4: 4; J*4;8>M4I4: JFB>F$'97$;7-:` B>,B>D;4: ;$M4,-Q;4: ,-9>M;4: >8>97-: 
4; BD4Q$,-M$;74` ,$ '4 FI$D-7G4: Q$B>F9-;4: MI4F;494 B>:-:';>FI ,424I$9;-2$ 
BD->'948>M$;7$ Q$ ;743>M> 8$D4-D;> D$FI` JID7J7-I- BD43>,;>FI B>,7-I7$c  

#-97$ FI$D-7G43 B> Q;$;7J` ;743>M$ :>I4M$(47$ Q$ G4D7-;7- >'Q>D47` MF-R4M97-;7F8> J*-;7- 4; 
38D$I4 Q$ BD-;$G$;7- FM>7-2$ BD4,>'97-;-2$ Q;$;7$ F8>Q4 9-I$ ;$ :9$7G- 2-;-D$(47-` 
,-14;4I4M;> Q-9> B>Q4I4M;> MB94M$7> IJ,4 ;$ ;743>M> Q,D$M7- 4; ,>'D> B>*JI7- s�>;,` �JDD` 
�>91 4; 
-9,I` ����a �$DB-;I-D 4; �J,$P` ����tc  
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�' MF-: Q$B4F$;-: ;- :>D-:> :4:> ,-7FIM$` ,$ F> M4F>8> 4Q>'D$R-;4 4; JFB>F>'97-;4 
Q$B>F9-;4 -,-; I-:-97;43 ,-7$M;48>M 2>FB>,$DF8-2$ 4; ,DJR'-;-2$ D$QM>7$` Q$I> 7- I-:J 
B>,D>*7J ID-'$ B>FM-*$I4 *-,$97- M-* B>Q>D;>FI4c �-948 ,-7$M;48` 84 *-,$97- '>97 MB94M$ ;$ 
D$QM>7 Q$B>F9-;43 7-` 8>I R- >:-;7-;>` MF-8$8>D I-3;>9>247$` Q$D$,4 8$I-D- F- :>D$7> 
B>,7-I7$ FI$9;> BD49$2$7$I4 4; JFID-Q;> FBD-:4;7$I4 B>894(;>n4Q>'D$Q'-;- 4; 8M$94148$(47F8- 
FIDJ8IJD- Q$B>F9-;43c "$D$,4 Q$3I-M- B> ;>M-: Q;$;7J` FB>F>';>FI43 4; FBD-I;>FI43 7- 
B>ID-';> ;$*DI>M$I4 4; JFID-Q;> >D2$;4Q4D$I4 4Q>'D$R-M$;7-` JFB>F$'97$;7- 4; 
4QB>B>9;7-M$;7- s�-D-'` ����` ���tc �-I>,$:` F 8$I-D4:4 9$38> Q$2>I>M4:> D$QM>7 
Q$B>F9-;43` ;$:-;7$:> ;$F9-,;7- B>29$M7-c  

O I6�rane metode ra62oja 6a,o.leni$  
 

�D-M;>M$ s����` ���t >BD-,-97J7- D$QM>7 Q$B>F9-;43 8>I B>F-';> B>,D>*7- 
:$;$2-:-;I$ *9>M-G843 M4D>M s$;29c ���t��` 84 M897J*J7- ,-7$M;>FI4 J*-;7$` 
4Q>'D$R-M$;7$` D$QM>7$ F>,-9$M(-M 4; JFB>F$'97$;7$c �> �>R4;4 s����` ��t MB94M$ D$QM>7 
8$,D>M J2>,;> ;$ BD43>,;74 D$QM>7 B>,7-I7$` F$7 4Q'>97GJ7- ;7-2>M> J*4;8>M4I>FI 4; 
JFB-G;>FI 4; F4(-D ;$ B>,9$24 >BI4:$9;- JFB>F>'97-;>FI4 Q$B>F9-;43 Q$ ;743>M> ,-9>` 8$D 
BD4B>:>D- IJ,4 8 ;743>M4 :>I4M$(474c �-3;>9>247$ MB94M$ ;$ 8$,D>MF8> FIDJ8IJD> B>,7-I7$` 
8$7I4 M B>,7-I743 B>ID-'J7-7> BD4:-D;> JFB>F>'97-;- Q$B>F9-;-` 84 >'M9$,$7> >'FI>7-*> 
s4; :>D-'4I;> BD43>,;7>t I-3;>9>247> s4'4,c` ��tc  

� 4Q'>97G$;7J ,424I$9;- 8>:B-I-;(- 9$38> BD4B>:>D-7> D$Q94*;- :-I>,- D$QM>7$ 
Q$B>F9-;43` 8>I F> :-;I>DFIM>` >'D$I;> :-;I>DFIM>` (>$(34;2 4; :-,2-;-D$(47F8> 
F>,-9>M$;7-c �-;I>DFIM> 7- :-I>,$` F 8$I-D> B>M-*J7-:> D$QM>7 97J,4 Q 4Q'>97G-M$;7-: 
FB>F>';>FI4 Q$,DR$;7$ BD4,>'97-;-2$ Q;$;7$ 4; BD-;>F$ 9-nI-2$ M R4M97-;7F8- F4IJ$(47-c 
�>9-2 ID$,4(4>;$9;-2$ :-;I>DFIM$ B>,7-I7$ M-,;> '>97 FB>,'J7$7> IJ,4 >'D$I;> 
:-;I>DFIM>` 87-D :9$7G4 Q$B>F9-;4 FM>7- FI$D-7G- 8>9-2- J*47> JB>D$'> D$Q94*;- 
BD>2D$:F8- >BD-:-` F>(4$9;43 >:D-R47 4; >FI$943 FBD-I;>FI4c �F- I> B$ 7- 9$38> IJ,4 ,-9 
:-,2-;-D$(47F8-2$ F>,-9>M$;7$` 84 I-:-974 ;$ :-,2-;-D$(47F8-: J*-;7J` 84 Q$2>I$M97$ 
BD-;>F` 4Q:-;7$M> Q;$;7$ 4; 4Q8JG-;7 ;$ B>,D>*7J ,-9$ I-D F>94,$D;> B>:>* :-, 
2-;-D$(47$:4c �9$,- 2-;-D$(47- F BD-;>F>: Q;$;7$ 4; 4Q8JG-;7 M-948> BD4,>'47> I-D 9$R7- 
MFI>B$7> ;$ ID2 ,-9$` FI$D-7G4 B$ >FI$7$7> ,97- *$F$ $8I4M;4 ;$ ID2J ,-9$c �$8> 8>I 
:-;I>DFIM>` >'D$I;> :-;I>DFIM> 4; :-,2-;-D$(47F8> F>,-9>M$;7- 9$38> 8 4Q'>97G$;7J 
,424I$9;- 8>:B-I-;(- BD4B>:>D- IJ,4 (>$(34;2` 84 B>F$:-Q;48>: B>:$2$` ,$ 
J*4;8>M4I-7- ,>F-2$7> FM>7- D-QJ9I$I- 4; F- 38D$I4 F>>*$7> F FM>74:4 4QQ4M4c � B>:>*7> 
(>$(34;2$ Q$B>F9-;4 B>M-*J7-7> J*4;8>M4I>FI 4; JFB-G;>FI F-'- 4; B>,7-I7$` F- F>>*$7> F 
FBD-:-:'$:4 ;$ ,-9>M;-: :-FIJ 4; M B>,7-I7J I-D JM$7$7> ;>M> >FM>7-;- M-G*4;- 4; 
M-,-;7$ M BD$8F>c  

�-* > MF$84 B>F$:-Q;4 :-I>,4 D$QM>7$ B$ M ;$,$97-M$;7Jc  

                                                      
�� ��� o 3J:$; D-F>JD(- :$;$2-:-;Ic  
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O.L Mentor.t2o  
 

�-;I>DFIM> 7- 897J*-; ;$*4; B>M-Q>M$;7$ :-, 2-;-D$(47$:4 4; Q,DJR-M$;7$ :-, F-'>7` 
F$7 BD-,FI$M97$ I-:-97 :-,2-;-D$(47F8-2$ F>,-9>M$;7$ s�$:B'-99` ����tc �D- I>D-7 Q$ 
BD-;>F Q;$;7 4; 4Q8JG-;7 >, -;- 2-;-D$(47- ;$ ,DJ2>` B>F9-,4*;> B$ I> BD4B>:>D- 8 
>3D$;7$;7J FI$D-7G43 Q$B>F9-;43 M B>,7-I7J 4; 38D$I4 M897J*-M$;7J :9$7G- 2-;-D$(47- M 
,-9>M;- BD>(-F-c  

�$4; s����t >BD-,-97J7- :-;I>DFIM> 8>I >D>,7- Q$ JFB>F$'97$;7- 4; D$QM>7 ;4 ;>M 
8>;(-BI` F$7 2$ >D2$;4Q$(47- R- 9-I$ JB>D$'97$7>` 4; F4(-D 8>I >D>,7- Q$ Q$2>I$M97$;7- 
Q;$;7$ D$Q94*;43 2-;-D$(47c   

�-;I>DFIM> 7- >,;>F :-, '>97 4; :$;7 4Q8JG-;> >F-'>` ,$ BDM$ B>:$2$ ,DJ24 BD4 D$QM>7J` 
F$7 4:$ 8$D4-D;- 4; BF43>F>(4$9;- 1J;8(47-c �(�$J9-P 4; �>J29$F s����t >BD-,-97J7-I$ 
:-;I>DFIM> 8>I >,;>F :-, ,M-:$ B>F$:-Q;48>:$` B>;$M$,4 :-, FI$D-7G4:` '>97 
4Q8JG-;4: 4; :9$7G4: Q$B>F9-;4:c " ;$M-,-;4: F- FID4;7$ �D$:>M$ s����t` 84 >BD-,-97J7- 
:-;I>DF84 >,;>F 8>I Q$2>I$M97$;7- D$QM>7$ FBD-I;>FI4 4; 8>:B-I-;( I-D 
F$:>FB>GI>M$;7$c  

�-;I>DFIM> 7- >,;>F` M 8$I-D-: :-;I>D B>:$2$ ,DJ2-:J B>F$:-Q;48J` ,$ 34ID-7- 
BD4,>'4 ;>M$ Q;$;7$` M-G*4;- 4; 8>:B-I-;(-` 84 '4 743 F4(-D 9$38> 8>I B>F$:-Q;48 >FM>749 
IJ,4 F$:` $ :$;7 JFB-G;>` BD$M I$8> '4 B>ID-'>M$9 IJ,4 M-* *$F$` $94 B$ 743 F$: FB9>3 ;- 
'4 >FM>749 s�-99` ����tc  

�-;I>DF84 >,;>F >:>2>*$ D$QM>7 FBD-I;>FI4 4; 8>:B-I-;(` I>D-7 BD4BD$M> Q$ 
;$BD-,>M$;7- 4; ,DJ2- :>R;>FI4 D$FI4` BD49$2$7$;7- FBD-:-;974M4: >D2$;4Q$(47F84: 
>8>94G*4;$:` 38D$I4 B$ B>:-;4 IJ,4 D$QM>7 F$:>FB>GI>M$;7$ >Q4D>:$ ,>'D-2$ :;-;7$ > 
F-'4c �F-8$8>D FI$ >FD-,>I>*-;>FI 4; 8$8>M>FI J*-;7$ M :-;I>DF8-: >,;>FJ >,M4F;$ >, 
FI$D>FI4 4; FI>B;7- 8$D4-D- MF$8-2$ B>F$:-Q;48$ s�D$;7*-(` ����` ��tc  

	:-9> s����t >BD-,-97J7- :-;I>DFIM> 8>I >,94*;> >D>,7- Q$ D$QM>7 ;$,$D7-;43 4; 
:>I4M4D$;43 Q$B>F9-;43` ,-7FIM> B$ 7- IJ,4` ,$ F- Q$B>F9-;4 ,$;-F D$7- J*47> ,DJ2 >, 
,DJ2-2$c   

 

 

O.M O�ratno mentor.t2o  
 

;>M$I4M-; ;$*4; Q$ FB>,'J7$;7- J*-;7$ 4; 4Q'>97G$;7- :-,2-;-D$(47F8-2$ F>,-9>M$;7$ 7- 
MF-8$8>D >'D$I;> :-;I>DFIM>` 84 2$ >BD-,-97J7-:> 8>I :-;I>DFIM>` M 8$I-D-: :9$,$ 
2-;-D$(47$ Q$B>F9-;43 ,-9J7- 8>I :-;I>D FI$D-7G43 F>,-9$M(-Mc �>'J,;48 >'D$I;-2$ 
:-;I>DFIM$ 7- �$(8 �-9(3` 84 7- 9-I$ ���� FM>74: :$;$2-D7-: ;$D>*49` ,$ B>4G*-7> :9$,- 
Q$B>F9-;-` 84 '>,> J*494 FI$D-7G> 2-;-D$(47> Q$B>F9-;43 JB>D$'- 4;I-D;-I$ s�D--;2$D,` 
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����tc �-N9-II` �3-D'4; 4; �J:'--D2 s����'t >' I-: ,>,$7$7>` ,$ 7- >, I$8D$I >'D$I;> 
:-;I>DFIM> B>FI$9> ;$7'>97G$ BD$8F$ BD-;>F$ Q;$;7$ :-, M-9484:4 8>DB>D$(47$:4c  

�'D$I;4 :-;I>D74 ,$7-7> M>,FIM-;4: ,-9$M(-: BD49>R;>FI` ,$ >FI$;-7> ;$ I-8>*-: Q 
;$7;>M-7G4:4 B>F9>M;4:4 I-3;>9>247$:4 4; ID-;,4 ;$ ,-9>M;-: :-FIJc �D$M I$8> 
B>:$2$7> :9$,4: Q$B>F9-;4:` ,$ F4 >29-,$7> M-*7> F948> 4; 74: ,$7-7> MB>29-, M MBD$G$;7$ 
JBD$M97$;7$ ;$ :$8D> D$M;4c "$ B>,7-I7$` 87-D F> FI$D-7G4 4; :9$7G4 Q$B>F9-;4 BD-(-7 9>*-;4` 
9$38> >'D$I;> :-;I>DFIM> B>:$2$ BD-:>FI4I4 I- MDQ-94c "$B>F9-;4 F4 4Q:-;7J7-7> 
FB>Q;$;7$` 38D$I4 B$ F4 BD4,>'47> FB>GI>M$;7- 4; B-DFB-8I4M> ,DJ243 Q$B>F9-;43 s�$;F>;` 
����tc 

�'D$I;> :-;I>DFIM> 7- >,94*;> >D>,7- Q$ FI$D-7G- Q$B>F9-;-` ,$ BD4,>'47> ;>M> 
FID>8>M;> Q;$;7-` F- FB>Q;$7> F ID-;JI;4:4 ID-;,4` BD4,>'47> :-,8J9IJD;> 29>'$9;> 
B-DFB-8I4M> 4; I$8> '>97- D$QJ:-7> :9$7G- 2-;-D$(47- s�$DM-P` �(9;IPD-` �-$:-F 4; 
�>-99-D` ����tc �F-8$8>D IJ,4 :9$7G4 2-;-D$(474 >'D$I;> :-;I>DFIM> >2D>:;> BD4;-F-` 
8$7I4 FB>Q;$7> ,-9>M$;7- >D2$;4Q$(47- 4; 4Q'>97G$7> FM>7- D$QJ:-M$;7- ,-7$M;>FI4 s�-4FI-D 
4; �499P-D, ����tc �' I-: 7- B>J,$D-8 ;$ ;-;-3;-: FB>,'J7$;7J J,-9-R-;(-M` ,$ 
4Q:-;7J7-7> Q;$;7- 4; B>Q4I4M-; >,;>F M :-;I>DF8-: >,;>FJ s�BD-4IQ-D` ����tc  

�'- FID$;4 4:$I$ ,-7$;F8> M-948> BD-,;>FI4 4; JFB-3$` F$7 F- BD-:>FI4 ID$,4(4>;$9;4 
>,;>F :-, :-;I>D7-: 4; J*-;(-:c �9$,4 F>,-9$M(4 4:$7> BD49>R;>FI` ,$ BD-,FI$M47> 
FM>7- M>,FIM-;- FB>F>';>FI4 4; ,>FI>B$7> ,> M>,FIM-;43 ,-9$M(-Mc �I$D-7G4 Q$B>F9-;4 B$ 
BD4,>'4M$7> ;>M$ Q;$;7$` F94G47> ;>M> B-DFB-8I4M> 4; 9$38> ,>8$R-7>` ,$ ;4F> I$8> 
Q$8>D-;4;7-;4 M FM>7- ;$*4;-` ,$ ;- :>D-7> FBD-7-I4 ;>M43 4,-7 s�:'D>F-` ����tc  

�$:> >'D$I;> :-;I>DFIM> F- B>7:J7- 8>I J*-;7- M>,FIM-;43 ,-9$M(-M ;>M43 FIM$D4 4; 
BD4,>'4I-M $8IJ$9;43 Q;$;7 >, :9$7G43 Q$B>F9-;43c �-BD$M F- I> F94G4 M ;$FBD>I7J F I-:` 8$D 
F- ID$,4(4>;$9;> BD4*$8J7- ;$ ,-9>M;-: :-FIJ` B$ ,$;$G;74 D$QM>7 I-3;>9>247- B>FI$M97$ 
(-9>I-; BD>(-F B>F9>M$;7$ ;$ 29$M>c Q I-2$ D$Q9>2$ 7- B>ID-';> D$Q:4G97$I4 IJ,4 M F:-D4` 
,$ F- 9$38> FI$D-7G4 Q$B>F9-;4 ;$J*47> 4; 4QB>B>9;47> F B>:>*7> :-;I>D4D$;7$ :9$7G43 
F>,-9$M(-M s�$D>I$D #4R-8 4; �-4;2-D9 �4* ����tc   

�-4FI-D 4; �499P-D, s����` �t 4QB>FI$M97$I$` ,$ >'D$I;> :-;I>DFIM> 4Q8>D4G*$ 2-;-D$(47F8- 
B>,>';>FI4 4; D$Q948-` F$7 2-;-D$(47- :-, F-'>7 F>,-9J7-7>` F- FB>,'J7$7>` BD-B>Q;$M$7>` 
D$QJ:-7> 4; 2D$,47> B>F9>M;- JFB-3-c �$M;> Q$I> >'D$I;> :-;I>DFIM> F:$ID$:> Q$ 
>D>,7-` 84 2$ M-948> B>,7-I47 ,$;-F JB>D$'97$ Q$ D$QM>7 I$9-;I>M :-, 2-;-D$(47$:4c  

 

O.N Coa�$in#  
 

�D4 (>$(34;2J 2D- Q$ B>:>* B>F$:-Q;48J` ,$ D$QM47- 4; JB>D$'4 M4D- Q ;$:-;>: ,>F-*4 
,>9>*-; (497c �>$(34;2 7- M B>,7-I7J (497;> >FD-,>I>*-; ;$ B>F9>M;- (497-` 8$D F- 8$R- IJ,4 
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FBD-:-:'- M B>2>743 B>F9>M$;7$ B$;>2-` 84 F- >, 9-I$ ,> 9-I$ D$Q948J7-7>c  
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�$'-9$ ��c �>B>9;7-; :>,-9 �n�n���  

Zna�ilno.ti #o.,odar.t2aH D/ir/e#a okolja ,odjetjaHHE 
�B9>G;4 B>2>74 B>F9>M$;7$ s2>FB>,$DF8$ 4; BD$M;$ JD-,4I-M` ,DJR'-;- 4; F>(4$9;- 
Q;$*49;>FI4` I-3;4*;>nI-3;>9>G84 ;$BD-,-8` >8>97F84 M4,484tc �$:-I;$ ,DJR'$cww 
 
Struktura ,ano#e Dožje#a; delo2ne#a okolja ,odjetjaHHE 
�I-M49> 8>;8JD-;I>M M B$;>24a 3-I-D>2-;>FI BD>4QM>,>Ma FJ'FI4IJ(47F84 BD>4QM>,4wa FID>G84 
MFI>B$ I-D 4QFI>B$a B>2$7$9F8- :>*4 ,>'$M4I-97-M` >,7-:$9(-M 4; >FI$943 4;I-D-F;43 
J,-9-R-;(-M B>,7-I7$wa B-D(-B(47- :$;$2-D7-M > B$;>24mBD4M9$*;>FI4 B>F9>M;43 
BD49>R;>FI4wc 
 
U,ra2ljanjeH in 2odenje D,o.lo2ne enoteHE ,odjetja 
�4Q47$ww 4; B>94I48$ B>,7-I7$wa MD-,;>I-` 8J9IJD$ 4; -I48$ B>,7-I7$ I-D 4;I-D-F4 J,-9-R-;(-M 
B>,7-I7$` ;$89>;7-;43 F>>,M4F;>FI4` F>,-9>M$;7J 4; 4;>M4D$;7Jwa F8D' Q$ M-D>,>FI>7;>FI 
B>,7-I7$wwa FID$I-247-` 84 74: B>,7-I7$ M B$;>24 F9-,47>` ,$ '4 ,>F-29$ 8>;8JD-;*;- 
BD-,;>FI4a 4QM-,'-;> sI$8I4*;> 4; >B-D$I4M;>` IJ,4 BD>7-8I;>t M>,-;7- B>,7-I7$wa F4FI-:4` 
BD>(-F4` FIDJ8IJD-` JF:-D4IM- B>,7-I7$wa ,-7$M;484 JFB-G;>FI4 B>,7-I7$wc 
 
Delo2anje in o�na/anje – ,o.lo2anje D,o.lo2ne enoteE ,odjetjaH 
FIM$D;4 o 8>94*4;F84 4; 8$8>M>FI;4 4Q4,4 B>,7-I7$ I-D MD-,;>FI;4 4Q4,4 B>,7-I7$ sB>F9>M;4` 
14;$;*;4 4; ,-;$D;4 4Q4,4wwta $;2$R4D$;7- B>,7-I7$��a B>ID>G84 4; FID>G84 B>,7-I7$a D$M;$;7- 
Q 4Q4,4 B>,7-I7$ sD$QB>D-7$;7- ,>'4*8$ B>,7-I7$ >Qc $;$94Q$ 4; J8D-B4 M BD4:-DJ 4Q2J'- 
B>,7-I7$wwtc 
 
U.,e/no.t 
�4M> B>F$:-Q;48$wb MD-,;>I-` 8J9IJD$` -I48$ 4; 4;I-D-F4 B>F$:-Q;48$wc 
�4M> B>,7-I7$b 8>;8JD-;*;- F9$'>FI4` ;-MID$9;>FI4` ID-;JI;- $94 ID$7;- 8>;8JD-;*;- 
BD-,;>FI4a M-D>,>FI>7;>FI o ,DJR'-;$ >,2>M>D;>FI B>,7-I7$wc 
�4M> ,DJR'- s2>FB>,$DFIM$tb BD>4QM>,;$ J*4;8>M4I>FIa J*4;8>M4I>FI D$QB>D-,4IM-a ;4M> 
Q$B>F94IM-a ;$BD-,-8a R4M97-;7F84 FI$;,$D,wa ,>'D> B>*JI7- slFD-*;>FIktwa -I4*;>FI` 
M-D>,>FI>7;>FI 4; ,DJR'-;$ >,2>M>D;>FI (-9>I;-2$ 2>FB>,$DFIM$wwc 
 
Primerja2a 6na�ilno.ti ,o do,olnjenem SBCBP modelu 2 ra6li�ni$ �a.o2ni$ o�do�ji$ 
Dn,r. leto tBN; t in tXNEHH 

�-2-;,$b w ";$;FIM-;4 BD4FB-M-8 �IDJ8-97 s����` ��tc ww ";$;FIM-;4 BD4FB-M-8 $MI>D4(-c 

�4Db s�$D;-P 4; �-FI-D9P̀  ����` ��` ,>B>9;7-;> Q 9$FI;4:4 FB>Q;$;74a 29-7I- IJ,4 �>DI-D̀  ����tc 

 

�$ J2>I>M4I-M B$ F- M ;$FBD>I7J F �(3:$9-;F--7-M> Q :>,-9>: �n�n� sI$'-9$ ��t ;- 
J7-:$ 4; B>ID7J7- B>ID-'> B> ;7-2>M-: 4;>M4D$;7J` 84 F:> 2$ BD48$Q$94 M I$'-94 ��c �J:-9I 
7- B>9-2 >:-;7-;-2$ D$Q4F8$9 G- MB94M ,-7$M;48>M B>,7-I7$ ;$ JFB-G;>FI B>,7-I7$ 4; ;$ 

                                                      
�� �n�n� 7- 8D$I4($ Q$ lFIDJ(IJD-n(>;,J(InB-D1>D:$;(-k :>,-9c QD$Q FIDJ8IJD$ s$;29c FIDJ(IJD-t s�$D;-P 4; 

�-FI-D9P̀  ����` ��t F- M �n�n� :>,-9J ;$;$G$ ;$ FIDJ8IJD> B$;>2-` 84 F- :-D4 Q D$Q94*;4:4 ,-7$M;484` I> F> 
;BDc GI-M49> 8>;8JD-;I>M M B$;>24` 3-I-D>2-;>FI BD>4QM>,>M M B$;>24` FID>G84 MFI>B$ M B$;>2>` FID>G84 
4QFI>B$ 4Q B$;>2- 4B,c �>,-;7- s$;29c (>;,J(It F- ;$;$G$ ;$ FID$I-247-` 84 743 B>,7-I7$ M B$;>24 
JB>D$'97$7>c �FB-G;>FI s$;29c B-D1>D:$;(-t 4:$ M �n�n� :>,-9J ,M$ B>:-;$b �c JFB-G;>FI B>F$:-Q;-2$ 
B>,7-I7$ 4; �c JFB-G;>FI (-9>I;-2$ 2>FB>,$DFIM$c �>M-Q$M$ :-, I-:$ ,M-:$ I4B>:$ JFB-G;>FI4 7- 9$38> 
B> :;-;7J $MI>D7-M s4FI4 M4D̀  ��t M*$F43 Q-9> 8>:B9-8F;$c �>,-9 F:> ,>B>9;494 Q 9$FI;4:4 FB>Q;$;74c  

�� �;2$R4D$;7- sB>F9>M;43 -;>It B>,7-I7$ ;$ B>,D>*7J D$Q4F8$M 4; D$QM>7$` BD>,$7;-2$ :$D8-I4;2$` ;$ 
8$,D>MF8-: B>,D>*7J` ;$ B>,D>*7J >F8D'- F B>ID-';4:4 ,-9>M;4:4 FD-,FIM4` BD-,:-I4 ,-9$ 4; FI>D4IM$:4 
,DJ243` ;$ B>,D>*7J BD>4QM$7$;7$ 4; >BD$M97$;7$ FI>D4I-M̀  ;$ >D2$;4Q$(47F8-: B>,D>*7J` ;$ B>,D>*7J 
14;$;(4D$;7$ 4; ;$ B>,D>*7J 4;1>D:$I4Q4D$;7$ sB>F9>M;43 -;>It B>,7-I7$c  
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B>,9$24 B>,$I8>M J2>I>M49` ,$ 9$38> M-* 8>I �� � M$D4$;(- M JFB-G;>FI4 BD-J*-M$;43 
B>,7-I47 BD4B4G-:> B>F9-,4($: ,-7$M;48>M B>,7-I7$ F$:-2$c �-* 8>I B>9>M4(> >, 
J2>I>M97-;43 �� � s;$I$;*;> ��`�� � >, �� �t 7- B>MQD>*49 ID$7-; MB94M sBD-,MF-: 
BD-,;>FI4t B>,7-I7$c �J,4 I$ J2>I>M4I-M > ID$7;-: MB94MJ sBD-,MF-: BD-,;>FI4t B>,7-I7$ 
BD4 B>7$F;7-M$;7J J2>I>M97-;43 D$Q948 M JFB-G;>FI4 B>,7-I7$ F- ;- F89$,$ Q J2>I>M4IM$:4 
:>,-9$ �n�n� M ;7-2>M4 >D424;$9;4m;-FBD-:-;7-;4 >'9484c �-QJ9I$I4 I- D$Q4F8$M- F- '>97 
F89$,$7> Q :>,-9>: JFB-G;>FI4 B>,7-I7$` 84 F- 4:-;J7- �-F>JD(-n�$F-, �4-N�� s���tc  

�, �J:-9I>M43 s����t *$F>M ,> ,$;-F F> D$Q4F8>M$9(4 >BD$M494 :;>2- D$Q4F8$M- Q$ 
4,-;I4148$(47> ,-7$M;48>M` F 8$I-D4:4 9$38> B>7$F;7J7-:> D$Q948- M JFB-G;>FI4 B>,7-I47 
s�$D;-P 4; �-FI-D9P` ����` ��tc �BDc �4F$;2P4 F F>$MI>D74 s����` M 4FI-: M4DJt J2>I$M97$7>` 
,$ 9$38> ;$ JFB-G;>FI B>F9>M;- -;>I- MB94M B$;>2- 4;m$94 B>,7-I7$ 4;m$94 B>F9>M$;7$ 
B>,7-I7$ :-, s;-tF>D>,;4:4 B$;>2$:4 4; B>,7-I74 M$D44D$` M-;,$D M4,47>` ,$ F> 2-;-D$9;> 
29-,$;> MB94M4 B>F9>M;- -;>I- ;$ JFB-G;>FI M-*74 8>I MB94M4 B>,7-I7$ 4;m$94 B$;>2-c  

�>I BD48$QJ7- I$'-9$ ��` ;$ JFB-G;>FI ;- 9- B>,7-I7$` $:B$8 IJ,4 2>FB>,$DFIM$` :>*;> 
MB94M$7> IJ,4 4;I-D-F4 D$Q94*;43 J,-9-R-;(-M B>,7-I7$ sFID>8>M;7$84 743 B>2>FI> 4:-;J7-7> 
IJ,4 ,-9-R;484 B>,7-I7$tc �> �D$97J s����` ���o���t 9>*4:> ,M- F8JB4;4 J,-9-R-;(-M 
B>,7-I7$b �c ;>ID$;7- J,-9-R-;(- B>,7-I7$ s:-,;7- JMDG*$:> 9$FI;48- 4; JBD$M97$M(- 
B>,7-I7$` :$;$2-:-;I B>,7-I7$ I-D ,DJ2- Q$B>F9-;- FID>8>M;7$8-t 4; �c QJ;$;7- 
J,-9-R-;(- B>,7-I7$ s:-,;7- JMDG*$:> IDR;- J,-9-R-;(- s8JB(- 4; ,DJ2- >,7-:$9(-` 
,>'$M4I-97-` 8>;8JD-;I-` IJ,4 14;$;*;- J,-9-R-;(-t` 7$M;>FI I-D ;>F49(- ,DJR'-;- 
4;1D$FIDJ8IJD-` ;>F49(- 7$M;43 14;$;( 4; >FI$9- ,DR$M;- 4;GI4IJ(47-tc �-8$I-D4 $MI>D74 
J,-9-R-;(- B>,7-I7$ 9>*J7-7> IJ,4 ;$ BD4:$D;- >Qc B>2>,'-;- J,-9-R-;(- B>,7-I7$` I>D-7 
I4FI-` F 8$I-D4:4 4:$ B>,7-I7- B>2>,'-;4 >,;>F 4; B>,7-I7- ;$;7- ;-B>FD-,;> MB94M$` 4; 
;$ F-8J;,$D;- s$94 D$QBDG-;-t J,-9-R-;(- B>,7-I7$ >Qc I4FI-` F 8$I-D4:4 B>,7-I7- ;4:$ 
B>2>,'-;-2$ >,;>F$` ;$;7- B$ F FM>74:4 $8I4M;>FI:4 MF--;> MB94M$ s�J3` ����` ��tc  

�- 9- 9$FI;484 s�$D;-P 4; �-FI-D9P` ����` ��t` I-:M-* IJ,4 >FI$94 ;>ID$;74 4; QJ;$;74 
J,-9-R-;(4 B>,7-I7$ M B>,7-I7- 4;m$94 M QM-Q4 F B>,7-I7-: l4;M-FI4D$7>kc "$I> Q$ FM>7- 
4;M-FI4(47- JBD$M4*-;> BD4*$8J7-7> ;-8> >'948> ;$,>:-FI49$ s29-7 �>B-9$;, -I $9c` ����a 
�>;$9,F>;` ����` M 4FI-: M4DJa �J3` ����a �3--9-; -I $9c` ����tb  

�c �> -;4 FID$;4 ;-8$I-D4 D$Q4F8>M$9(4 F I4:c $2-;(47F8> I->D47> s$;29c agen : theor:t 
,>8$QJ7-7>` ,$ MF$8> B>,7-I7-` 8$,$D FID-:4 Q$ :$8F4:$9;4: B>M-*-M$;7-: '>2$FIM$ 
9$FI;48>M B>,7-I7$` F I-: F$:> B> F-'4 9>24*;> Q$,>M>97J7- IJ,4 4;I-D-F- MF-3 >FI$943 
;>ID$;743 4; QJ;$;743 J,-9-R-;(-M B>,7-I7$c �$ B>29-,` 84 2$ 4:-;J7-:> IJ,4 B>29-, 
9$FI;48>M B>,7-I7$ s$;29c shareholder vie8` ;-:c ShareholderM�nsatzt` I-:-974 ;$ 
FB-(414*;-: B>29-,J 9$FI;48>M ;$ F3-:> ,-94IM- ,>'4*8$` ;$ I4:c BD$M4(4 9$FI;48>M ,> 
>FI$;8$ ,>'4*8$ B> F3-:4 ,-94IM- ,>'4*8$ s$;29c the residual  lai+ants vie8 o$ e0uit: 
holderstc � >FBD-,7J I- I->D47- F> -8>;>:F84 (4974 B>,7-I7$ 4; 4;I-D-F4 9$FI;48>M 
B>,7-I7$` 8>I 897J*;- (497;- F8JB4;-c �MI>D74 I-2$ B>29-,$ ID,47>` ,$ 9$FI;484 B>,7-I7$ 
BD-7:-7> ,-9 ,>'4*8$ Q$ 4QB9$*49> 9$FI;48$` 84 4Q3$7$ 4Q ;743>M-2$ M9$2$;7$ >Qc 

                                                      
�� �MI>D I-D:4;$ lI3- D-F>JD(-n'$F-, M4-Nk 7- �-D;-D1-9I s����tc 
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4;M-FI4D$;7$ M B>,7-I7-` G-9- B>I-:` 8> B>,7-I7- Q$,>M>974 MF- JBD$M4*-;- 4;I-D-F;- 
Q$3I-M- >FI$943 ;>ID$;743 4; QJ;$;743 J,-9-R-;(-M B>,7-I7$c �> I-7 I->D474 ,>'47> 
9$FI;484 B>,7-I7$ ,-9 ,>'4*8$ B>,7-I7$ 8>I B9$*49> Q$ ;743>M> M9$2$;7- >Qc 4;M-FI4D$;7- 
M B>,7-I7- G-9- I$8D$I` 8> ;BDc :$;$2-D74 B>,7-I7$ BD-7:-7> ;$2D$,- Q$ F8D' 4; ,>'D> 
M>,-;7- D$QM>7$ 4; B>F9>M$;7$ B>,7-I7$` Q$B>F9-;4 B9$*49> Q$ FM>7- ,-9>` 8> F- B>,7-I7- 
D$QM47$` F> MF4 ,>'$M4I-974 B>B9$*$;4` 8> F> 8JB(4 4;m$94 sJtB>D$';484 Q$,>M>97;4 F 
8>94*4;>` 8$8>M>FI7> 4B,c J*4;8>M B>,7-I7$` B> B>D$M;$M4 MF-3 >'M-Q;>FI4` 84 743 4:$ 
B>,7-I7- ,> 7$M;>FI4 4; F8JB;>FI4` M 8$I-D43 B>F9J7-` B> B>D$M;$M4 >'M-Q;>FI4 ,> 
,DR$M- s;BDc B9$*49J ,$M8>Mt 4I,c  
� B>M-*-M$;7-: ,>'4*8$ Q$ 4QB9$*49> 9$FI;48>: B> I-7 9>2484 B>,7-I7- Q$2>I$M97$ 
B>2>7-` ,$ '> IJ,4 MF-: >FI$94: ;>ID$;74: 4; QJ;$;74: J,-9-R-;(-: 8>:B-;Q4D$9> 
;743>M> M9$2$;7- >Qc 4;M-FI4D$;7- M B>,7-I7-` 84 B$ ;- I-:-974 ;$ 14;$;*;-: M9>R8J 
sI>D-7 ,$ '>,> IJ,4 ;743>M- 4;I-D-F;- B>ID-'- Q$,>M>97-;-tc �2-;(47F8$ I->D47$ s�J3` 
����` ��t M FD-,4G*- FM>7-2$ BD-J*-M$;7$ B>FI$M97$ 9$FI;48- B>,7-I7$ 4; JFIM$D7$;7- 
8>D4FI4 Q$;7-c �8M$D7$ F- B$ IJ,4 Q MBD$G$;7-: >'948>M$;7$ JFID-Q;-2$ F4FI-:$ ;$2D$, 
4; ;$,Q>D>M$;7$ sFB9>3 ;$7M4G743t :$;$2-D7-M` 84 4:$7> ;$7M-*7> :>* M B>,7-I7J` ,$ 9-n
I4 ;- '4 M G8>,> 9$FI;48>M B>F8JG$94 FD-,FI-M B>,7-I7$ JB>D$'4I4 Q$ Q$,>M>97-M$;7- 
9$FI;43 4;I-D-F>Mc �$ BD>'9-: 4:-;J7-7> $2-;(47F84 BD>'9-: s$;29c agen : proble+tc 

�c �> ,DJ24 FID$;4 B$ ,DJ24 D$Q4F8>M$9(4 ,>8$QJ7-7>` ,$ F> 4;I-D-F4 9$FI;48>M B>,7-I7$ 
B>2>FI> ;$FBD>I;4 Q 4;I-D-F4 >FI$943 ;>ID$;743 4; QJ;$;743 J,-9-R-;(-M B>,7-I7$` Q$I> 
;4 ;J7;>` ,$ B>,7-I7-` 8$,$D :$8F4:$9;> B>M-*J7- ,>'4*-8 4; F I-: '>2$FIM> 
9$FI;48>M B>,7-I7$` Q$,>M>97J7- IJ,4 4;I-D-F- >FI$943 ;>ID$;743 4; QJ;$;743 
J,-9-R-;(-M B>,7-I7$ $94 (-9> B>,7-I7$ F$:-2$c �$ B>29-, 4:-;J7-:> IJ,4 B>29-, 
J,-9-R-;(-M B>,7-I7$ s$;29c stakeholder vie8` ;-:c StakeholderM�nsatztc � >FBD-,7J 
I- I->D47- F> JB>GI-M$;4 4;I-D-F4 D$Q94*;43 F8JB4; J,-9-R-;(-M B>,7-I7$ 4; B>,7-I7- F4 
BD4Q$,-M$ Q$ ;743>M> JB>GI-M$;7-c �> I->D47> 9$38> BD48$R-:> IJ,4 F BD4:-D4` 8>I ;BDc 
8$,$D 8JB(4 4;m$94 >,7-:$9(4 B>,7-I7$ R-947>` ,$ B>,7-I7- BD>,$7$ J*4;8- >' BD$M-: 
*$FJ` M BD$M4 8>94*4;4` '>97G- 8$8>M>FI4 4; B> ;4R74 (-;4` ;$ -I4*-; 4; ,DJR'-;> 
>,2>M>D-; ;$*4;` 9$38> 9$FI;484 B>,7-I7$ :>D,$ R-947>` ,$ B>,7-I7- BD>,$7$ J*4;8- 
;4R7- 8$8>M>FI4 s:>D,$ 9- ;$ M4,-Q 8$8>M>FI;-t B> M4G743 (-;$3` ;- ;J7;> ;$ -I4*-; 4; 
,DJR'-;> >,2>M>D-; ;$*4; o 8$D '4 9$38> Q;$I;> B>M-*$9> Q;-F-8 ,>'4*8$ B>,7-I7$` 
F I-: B$ IJ,4 ,-9 ,>'4*8$` 84 2$ '4 9$FI;484 9$38>` *- '4 JFB-G;> BD>,$7$94` ,>'494 
4QB9$*$;-2$ >' 8>;(J B>F9>M;-2$ 9-I$c �94 ;BDc B>,7-I7-` 87-D Q$B>F9-;4 B>,7-I7$ R-947> 
,DJR'-;> >,2>M>D;> B>94I48> B>,7-I7$` 84 '4 Q$2>I$M97$9$ >,2>M>D;>FI ,> MF-3 
s;>ID$;743 4; QJ;$;743t J,-9-R-;(-M B>,7-I7$ 4; Q$I>D-7 IJ,4 ,>92>D>*;> FI$'49;> 4; 
JFB-G;> B>F9>M$;7- B>,7-I7$` 84 '4 M>,49> 8 ;743>M4 FI$'49;4 Q$B>F94IM4` $ F> :>D,$ 
9$FI;484 B>,7-I7$` 84 F> Q JBD$M97$;7-: 897J*;4 BD4 JI-:-974IM4 ;$*4;$ M>,-;7$ s4; 
B>F9>M$;7$t B>,7-I7$` '>97 Q$4;I-D-F4D$;4 Q$ :$8F4:$9;> 4QB9$*49> ,>'4*8$ Q$;7-` I>D-7 
Q$ B>M-*-M$;7- ;743>M- >F-';- 8D$I8>D>*;- ,>'4*8>;>F;>FI4` IJ,4 *- I> :>D,$ 
;-2$I4M;> MB94M$ ;$ FI$'49;>FI Q$B>F94IM- Q$B>F9-;43 B>,7-I7$c �> ;-F>29$F7$ >Qc 
;$MQ8D4R7$ 4;I-D-F>M 9$38> BD4,- ;BDc IJ,4 :-, 4;I-D-F4 9$FI;48>M s8>I 897J*;43 
J,-9-R-;(-Mt B>,7-I7$ 4; 4;I-D-F4 7$M;>FI4 >Qc F8JB;>FI4` M 8$I-D43 B>,7-I7- B>F9J7- 
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��c �34` �c �c` �-,-9` �c` 4; �4-I-DF` �c s����tc y;1>D:$I4>; $(CJ4F4I4>; ,JD4;2 >;94;- 
,-(4F4>; :$84;2b � :>,-9n'$F-, -OB9>D$I4>; JF4;2 -P-nID$(84;2 ,$I$y` �$;$2-:-;I 
�(4-;(-` �>9c ��` �>c �` FIDc ����o����c 

��c �I-B3-;` �c�c s����t` y�3- D>9- >1 ,424I$9 $;, F>(4$9 :-,4$ :$D8-I4;2 4; (>;FJ:-D 
'-3$M4>Dy` �JDD-;I �B4;4>; 4; �FP(3>9>2P` �>9c ��` FIDc ��o��c 

��c �$;8$D,` �c s����tc y�3$I I3- ���� :-$;F 1>D 'JF4;-FF-Fy` �-IN>D8 �-(JD4IP` �>9c 
����` �>c �` FIDc �o�c 

��c �4DJ;499$4` �c` 4; �-994F` �c �c s����t` y�>-F (3$II-D D-$99P :$II-D_ �P;$:4(F >1 
JF-D2-;-D$I-,(>;I-;I $;, FI>(8 B-D1>D:$;(-y` �$D8-I4;2 �(4-;(-` �>9c ��` �>c �` 
FIDc ���o���c 

��c �$D$,$D$7$; �c�c` 4; !$,$M ��c s����t` y�$D8-I4;2 FID$I-2P $;, I3- ;I-D;-Ib �; 
>D2$;4Q4;2 1D$:-N>D8y` �>JD;$9 >1 I3- �($,-:P �$D8-I4;2 �(4-;(-` �>9c ��` �>c �` 
FIDc ���o���c 

��c �-D3>-1` �c�c` 4; �-:>;` �c�c s����t` y�J((-FF1J9 (JFI>:-D M$9J- :$;$2-:-;Ib �-P 
9-FF>;F $;, -:-D24;2 ID-;,Fy` 	JD>B-$; �$;$2-:-;I �>JD;$9` �>9c ��` �>c �` FIDc �o
��c 
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��� 

��c �49(>O` �c` 4; �I-B3-;` �c�c s����t` y�D- �9>F- 
D4-;,F I3- 	;-:P_ �;94;- �>(4$9 
�-IN>D8F` �-91n	FI--:` $;, �-91n�>;ID>9y` �>JD;$9 >1 �>;FJ:-D �-F-$D(3` �>9c ��` 
�>c �` FIDc ��o��� 

��c  J` �c` �3$;` �c` �3>F-` �c` 4; �$;` �c s����t` y�$II9- >1 I3- (3$;;-9Fb �3- 4:B$(I >1 
I$'9-IF >; ,424I$9 (>::-D(-y`  �$;$2-:-;I �(4-;(-` �>9c ��` �>c �` FIDc ����o����c 

��c "3$;2` �c` 4; �D4F3;$:JDI34` �c s����t` y�JFI>:4Q4;2 BD>:>I4>;F 4; >;94;- FI>D-Fy` 
�$D8-I4;2 �(4-;(-` �>9c ��` �>c �` FIDc ���o���c 
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DEL II  
 

MANAGEMENTSKI KONCEPTI IN ORODJA  
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VI. Vlo#a in ,omen mana#ement.ki$ re/ite2 2 
,roi62odni$ or#ani6a�ija$ – ,rimer Slo2enije 

 

QDc BD>1c ,Dc "9$I8> �-,-98>  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` ���� �$D4'>D` 
�9>M-;47$  

	n:$49b Q9$I8>c;-,-98>{J:cF4  

 

�D>1c ,Dc �>78> �>I>*$;  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` ���� �$D4'>D` 
�9>M-;47$  

	n:$49b M>78>cB>I>($;{J:cF4  

 

Po26etek 

�-:-97;4 ;$:-; I-2$ B>29$M7$ 7- $;$94Q$ ID-;JI;- JB>D$'- ;$7B>2>FI-7- JB>D$'97-;43 
:$;$2-:-;IF843 D-G4I-M M F9>M-;F843 BD>4QM>,;43 >D2$;4Q$(47$3 I-D >(-;$ 
BD4BD$M97-;>FI4 >D2$;4Q$(47 Q$ JM-,'> ;$*-9 4;,JFID47- �c�c � I-: >8M4DJ M BD4FB-M8J 
;$7BD-7 BD-,FI$M97$:> I-:-97;$ 4Q3>,4G*$ Q$ D$QJ:-M$;7- :$;$2-:-;IF843 D-G4I-M` 
M9>2> 4; B>:-; :$;$2-:-;IF843 D-G4I-M Q$ ,-9>M$;7- >D2$;4Q$(47 I-D FI$;7- JB>D$'- 
:$;$2-:-;IF843 D-G4I-M M 4Q'D$;43 >':>*743 FM-I$c �FD-,;7$ 4,-7$ BD4FB-M8$ 7- 
BD-J*4I-M D$M;4 JB>D$'- :$;$2-:-;IF843 D-G4I-M M F9>M-;F843 >D2$;4Q$(47$3` BD4 *-:-D 
7- B>J,$D-8 ;$ BD>4QM>,;43 >D2$;4Q$(47$3c �-QJ9I$I4 D$Q8D4M$7>` ,$ F> M BD>4QM>,;43 
>D2$;4Q$(47$3 M >FBD-,7J :$;$2-:-;IF8- D-G4IM-` JF:-D7-;- M B>,B>D> >BI4:4Q$(474 
BD>(-F>M` 8>I F> ;BDc BD4:-D7$M$ 9$FI;- JFB-G;>FI4 F 8>;8JD-;I4` QJ;$;7- 4QM$7$;7- 
$8I4M;>FI4 4; (-9>M4I> JBD$M97$;7- 8$8>M>FI4c � FI>D4IM-;43 >D2$;4Q$(47$3 F> BD4>D4I-I;- 
JB>D$'- :$;$2-:-;IF843 D-G4I-M ,-9;> B>,>';- 4; ,-9;> D$Q94*;-` 29-,- ;$ BD>4QM>,;- 
>D2$;4Q$(47-c �Q>D-( Q$ GIJ,47> M897J*J7- ��� >,2>M>D>M Q$B>F9-;43 M F9>M-;F843 
>D2$;4Q$(47$3` >, I-2$ �� >,2>M>D>M Q$B>F9-;43 M BD>4QM>,;43 >D2$;4Q$(47$3 4; ��� M 
FI>D4IM-;43 >D2$;4Q$(47$3c � ,4F8JF474 BD-,FI$M97$:> B>M-Q$M- :-, :$;$2-:-;IF84:4 
D-G4IM$:4 4; >BI4:4Q$(47> ,-9>M$;7$ M BD>4QM>,;43 >D2$;4Q$(47$3` B>,$7$:> D$Q9$2- Q$ 
ID-;JI;> D$M-; JB>D$'- :$;$2-:-;IF843 D-G4I-M I-D :>R;>FI4 ;$,$97;7-2$ D$QM>7$ >Qc 
JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD$8F4 ,-9>M$;7$ BD>4QM>,;43 >D2$;4Q$(47c �$ I-:-97J 
ID-;JI;-2$ MQ>D($ 4; FI>B;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD4FB-M8J IJ,4 
$;$94Q4D$:> D$M-; BD4BD$M97-;>FI4 BD>4QM>,;43 >D2$;4Q$(47 Q$ BD-3>, ;$ 4;,JFID47> �c�` F$7 
B>Q;$M$;7- BD4BD$M97-;>FI4 Q$ JM-,'> 4;,JFID47- �c�` BD-,FI$M97$ B>:-:'-; JM>,;4 
8>D$8 Q$ >'948>M$;7- FID$I-247- >D2$;4Q$(47- I-D 8>D$8- ;7-;-2$ JM$7$;7$ M BD$8F> 
,-9>M$;7$ BD>4QM>,;43 >D2$;4Q$(47c  
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Klju�ne �e.ede= ,-9>M$;7- >D2$;4Q$(47-` 4;,JFID47$ �c�` :$;$2-:-;IF8- D-G4IM-` 
>BI4:4Q$(47$` BD>4QM>,;- >D2$;4Q$(47-` �9>M-;47$  
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L U2od  
 

� ID-;JI;43 -8>;>:F843 B>2>743 ,-9>M$;7$ B>FI$7$ 4Q'>97G$;7- BD>(-F>M B>:-:';> 
B>,D>*7- D$Q4F8>M$;7$` 84 9$38> B>:$2$ >D2$;4Q$(47$: >3D$;4I4 4;m$94 B>M-*$I4 ;743>M> 
8>;8JD-;*;>FI s�9$M4(-8` ����a �J:$F -I $9c` ����a �4;JD -I $9c` ����tc � >8M4DJ :>R;- 
JB>D$'- :$;$2-:-;IF843 D-G4I-M` 84 F> ;$ D$QB>9$2> :$;$2-D7-: Q$ 4Q'>97G$;7- 
BD>(-F>M M >D2$;4Q$(47$3` 9$38> :$;$2-:-;I JB>D$'4 ;4Q D-G4I-M Q$ >BI4:4Q$(47> 
,-9>M$;7$ >D2$;4Q$(47- 4; ;7-;43 BD>(-F>Mc �$;$2-:-;IF8- D-G4IM- 9$38> I$8> 
>:>2>*$7> JM$7$;7- M4I8-2$ ,-9>M$;7$ >Qc M4I8- BD>4QM>,;7-` BD-;>M> B>F9>M$;7$` 
JBD$M97$;7- >F8D'>M$9;43 M-D42` BD$M I$8> B$ IJ,4 >:>2>*$7> 4Q'>97G$;7- 4;>M$I4M;>FI4 
>D2$;4Q$(47-` 8>I ;$ BD4:-D F>,-9>M$9;> 4;>M4D$;7- I-D 4Q'>97G$; :$;$2-:-;I >,;>F>M F 
FID$;8$:4 4; ,>'$M4I-974  s�$'4( -I $9c` ����a �-,-98> 4; �>I>($;` ����tc  

�4I-D$IJD$ 4; B>F9>M;$ BD$8F$ D$Q8D4M$I$` ,$ F> '49- M Q$,;743 ,-F-I9-I743 M >D2$;4Q$(47$3 
D$QM4I- I-D JFB-G;> JB>D$'97-;- GI-M49;- :$;$2-:-;IF8- D-G4IM- Q$ B>,B>D> 4; 
4Q'>97G$;7- BD>(-F>M M >D2$;4Q$(47$3 s�J- 4; �P$DF` ����a �$; �FF-; -I $9c` ����a �42'P` 
����a �>I>*$; 4; �$'4)` ����tc �$Q-; I-2$ 94I-D$IJD$ M-948> 2>M>D4 > :$;$2-:-;IF843 
D-G4IM$3` M-;,$D 7- JF:-D7-;$ ;$ >'D$M;$M> ;$7'>97 B>Q;$;43 4; JB>D$'97-;43 D-G4I-M` 8>I 
F> ;$ BD4:-D QJ;$;7- 4QM$7$;7- $8I4M;>FI4` FID$I-G8> B9$;4D$;7-` (-9>M4I> JBD$M97$;7- 
8$8>M>FI4` M4I8$ BD>4QM>,;7$ 4; F-2:-;I$(47$ >,7-:$9(-M s�J4;; 4; �49:-D` ����a 
�$:>F4J;4-;- 4; �$F494>;4-;-` ����a �>4 -I $9c` ����tc �- GIJ,47- >'4*$7;> >'D$M;$M$7> 
;-8$7 4Q'D$;43 D-G4I-M` :-,I-: 8> F> GIJ,47-` 84 M897J*J7-7> M-*4;> ;$7B>2>FI-7- 
JB>D$'97-;43 D-G4I-M` D-,8- 4; F- J8M$D7$7> F B>7$F;7-M$;7-: I-3 D-G4I-M 4; D$M;4 ;743>M- 
JB>D$'- s�42'P` ����a �42'P 4; �49>,-$J` ����tc  

�$;$2-:-;IF8$ 94I-D$IJD$ M �D-,;74 4; �Q3>,;4 	MD>B4` JF:-D7-;$ ;$ MBD$G$;7$ 29-,- 
4Q'>97G$;7$` >BI4:4Q$(47- 4; D$QM>7$ B>F9>M$;7$` 7- >'F-R;$ s�4-QJ;` ����a �-N:$;` ����a 
�$D>I$Dn"4Q-8 -I $9c` ����tc �>,$ M9>2$ 4; B>:-; :$;$2-:-;IF843 D-G4I-M Q$ B>F9>M$;7-` 
G- B>F-'-7 ;743>M B>:-; Q$ >BI4:4Q$(47> BD>4QM>,;7- 4; 4Q'>97G$;7- BD>(-F>M` FI$ D-,8> 
>'D$M;$M$;$ >Qc M FD-,4G*J B>Q>D;>FI4c 

"$I> >'FI$7$ B>:-:';> B>:$;78$;7- ,>8$Q>M > JB>D$'4 D$Q94*;43 :$;$2-:-;IF843 
D-G4I-M M BD>4QM>,43 >D2$;4Q$(47$3` B>,BDI43 F 8>;8D-I;4:4 4; 4Q*DB;4:4 B>D>*494 > D$M;4 
;743>M- JB>D$'- M BD>4QM>,;43 >D2$;4Q$(47$3c �IJ,47- B> ;$M$,4 B>D>*$7> > JB>D$'4 
:$;$2-:-;IF843 D-G4I-M Q$ >D2$;4Q$(47- M D$Q94*;43 B$;>2$3 s�42'P` ����a �42'P 4; 
�49>,-$J` ����` ����a �$'4( -I $9c` ����tc  

�$Q-; I-2$ M9>2$ I4B4*;43 :$;$2-:-;IF843 D-G4I-M` 8>I ;BDc M4I8$ BD>4QM>,;7$` (-9>M4I> 
JBD$M97$;7- 8$8>M>FI4` Q$ B>,B>D> BD>(-F>M M BD>4QM>,;43 F9>M-;F843 >D2$;4Q$(47$3 ;4 
>'D$M;$M$;$` BD$M I$8> 7- D-,8-7- >'D$M;$M$;$ IJ,4 B>M-Q$M$ :-, JB>D$'> M-*7-2$ 
GI-M49$ :$;$2-:-;IF843 D-G4I-M 4; D-QJ9I$I4 ,-9>M$;7$ >D2$;4Q$(47- >Qc ;7-;43 BD>(-F>Mc  
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�$8> 94I-D$IJD$ ;- Q$2>I$M97$ Q$,>M>974M-2$ >,2>M>D$ > D$M;4 JB>D$'- :$;$2-:-;IF843 
D-G4I-M M F9>M-;F843 BD>4QM>,;43 >D2$;4Q$(47$3 4; Q$,>M>974M- B>7$F;4IM- JB>D$'- 
;743>M-2$ MB94M$ ;$ >BI4:4Q$(47> BD>(-F>M 4; D-QJ9I$I- BD>(-F>M M BD>4QM>,;43 
>D2$;4Q$(47$3c 

�-:-97;4 ;$:-; I-2$ BD4FB-M8$ 7- B>D>*$I4 > BD-J*4IM4 JB>D$'- ;$7B>2>FI-7- 
JB>D$'97-;43 :$;$2-:-;IF843 D-G4I-M M F9>M-;F843 BD>4QM>,;43 >D2$;4Q$(47$3c � I-: 
>8M4DJ M BD4FB-M8J ;$7BD-7 BD-,FI$M97$:> I-:-97;$ 4Q3>,4G*$ Q$ D$QJ:-M$;7- 
:$;$2-:-;IF843 D-G4I-M` M9>2> 4; B>:-; :$;$2-:-;IF843 D-G4I-M Q$ ,-9>M$;7- 
>D2$;4Q$(47 I-D FI$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M M 4Q'D$;43 B>,D>*47 FM-I$c 
�FD-,;7$ 4,-7$ BD4FB-M8$ 7- BD-J*4I-M D$M;4 JB>D$'- :$;$2-:-;IF843 D-G4I-M M 
F9>M-;F843 BD>4QM>,;43 >D2$;4Q$(47$3c " ;$:-;>: (-9>M4I> FB>Q;$I4 ID-;JI;> FI$;7- 
:$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3 BD4FB-M-8 BD4:-D7$ D$M-; JB>D$'- 
:$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3 Q JB>D$'> :$;$2-:-;IF843 D-G4I-M 
M FI>D4IM-;43 >D2$;4Q$(47$3c �$ BD4:-D7$M$ >:>2>*$ '>97G- FB>Q;$;7- D$M;4 JB>D$'- 
:$;$2-:-;IF843 D-G4I-M 4; MQ>D($ JB>D$'- :$;$2-:-;IF843 D-G4I-M M B>F9>M;4 BD$8F4c 
�$ B>,9$24 BD-,FI$M97-;43 >F;>M Q$ >'D$M;$M> BD4FB-M-8 ,>B>9;7J7- >'FI>7-*> 94I-D$IJD> 
4; Q;$;7- ;$ ;$F9-,;743 B>,D>*743c �D4FB-M-8 ;$7BD-7 BD-,FI$M97$ ID-;JI;> FI$;7- JB>D$'- 
:$;$2-:-;IF843 D-G4I-M M F9>M-;F843 BD>4QM>,;43 4; FI>D4IM-;43 >D2$;4Q$(47$3c �-QJ9I$I4 
BD4:-D7$M- JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 4; FI>D4IM-;43 >D2$;4Q$(47$3 
>:>2>*$7> (-9>M4I-7G- D$QJ:-M$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-Mc �D4FB-M-8 M 
>8M4DJ ,4F8JF47- ;$7BD-7 BD-,FI$M97$ 897J*;- J2>I>M4IM- > JB>D$'4 :$;$2-:-;IF843 
D-G4I-M I-D ;$I> BD-J*4 I$ FB>Q;$;7$ M >8M4DJ >'FI>7-*- 94I-D$IJD-c �$Q-; I-2$ F- D$Q4F8$M$ 
JF:-D7$ ;$ JB>D$'> M-*7-2$ GI-M49$ 4Q'D$;43 :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 
>D2$;4Q$(47$3 s�D--(3` ����a �4F2$$D, -I $9c` ����a �>,$;2-3 -I $9c` ����a �>4 -I $9c` 
����a �$8,49 4; �->;$D,` ����t` 8>I F> ;$ BD4:-D (-9>M4I> JBD$M97$;7- 8$8>M>FI4` M4I8$ 
BD>4QM>,;7$` G-FI F42:$` I-D B>M-Q$M :-, JB>D$'> I-3 D-G4I-M 4; D-QJ9I$I>M BD>(-F>M` 
>BI4:4Q$(47> BD>(-F>M 4; (-9>M4I43 D-QJ9I$I>M >D2$;4Q$(47-c �4F8JF47$ BD-,FI$M97$ IJ,4 
4Q'D$;- BD4:-D- ,>'D- BD$8F- JB>D$'- :$;$2-:-;IF843 D-G4I-M 4; >'D$M;$M$ FB>Q;$;7$ 
> ;743>M4 JB>D$'4 M >8M4DJ >'FI>7-*- 94I-D$IJD-c �D4FB-M-8 B>,$7$ :>R;- BD-,9>2- Q$ 
4Q'>97G$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3 4; BD-J*4 
:>R;>FI4` 84 743 D$Q94*;- :$;$2-:-;IF8- D-G4IM- ;J,47> >D2$;4Q$(47$: Q$ ,>F-2$;7- 
>BI4:4Q$(47- ;743>M43 BD>(-F>M 4; (-9>I;43 D-QJ9I$I>M B>F9>M$;7$c �>:-:'-; ,-9 
D$QBD$M- F- ;$;$G$ IJ,4 ;$ B>M-Q>M$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 
>D2$;4Q$(47$3 Q JM-,'> ;$*-9 4;,JFID47- �c� M BD$8F> ,-9>M$;7$ BD>4QM>,;43 >D2$;4Q$(47c � 
I-: >8M4DJ M BD4FB-M8J 4QB>FI$M4:> B>:-:';>FI >(-;- BD4BD$M97-;>FI4 >D2$;4Q$(47 Q$ 
JM-,'> ;$*-9 4;,JFID47- �c�c  

�$ B>,9$24 BD-,3>,;> BD-,FI$M97-;43 FB>Q;$;7 7- B>29$M7- >D2$;4Q4D$;> ;$ ;$F9-,;74 
;$*4;c � BD-29-,J 94I-D$IJD- ;$ 8D$I8> BD-,FI$M97$:> I->D-I4*;$ 4Q3>,4G*$ Q$ >'D$M;$M> 
BD>(-F;-2$ ,-9>M$;7$ >D2$;4Q$(47-` :$;$2-:-;IF843 D-G4I-M 4; >,;>F :-, 
:$;$2-:-;IF84:4 D-G4IM$:4 4; D-QJ9I$I4 BD>(-F>Mc �>29$M7- Q$897J*4:> F BD-29-,>: 
FI$;7$ JB>D$'- :$;$2-:-;IF843 D-G4I-M M 4Q'D$;43 >':>*743 FM-I$c  
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�$I> BD-,FI$M4:> I-:-97;$ ,-7FIM$ > 4QM-,-;4 D$Q4F8$M4 I-D D-QJ9I$I- 4QM-,-;- D$Q4F8$M- 
> JB>D$'4 :$;$2-:-;IF843 D-G4I-M :-, Q$B>F9-;4:4 M F9>M-;F843 BD>4QM>,;43 4; 
FI>D4IM-;43 >D2$;4Q$(47$3c  

�4F8JF47$ 7- JF:-D7-;$ ;$ >'D$M;$M> B>M-Q$M- :-, :$;$2-:-;IF84:4 D-G4IM$:4 I-D 
,-9>M$;7-: >D2$;4Q$(47- 4; >BI4:4Q$(47> BD>(-F>M` :-,I-: 8> BD$8I4*;- $B948$(47- 
BD-,FI$M97$7> BD4B>D>*49$ Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 
>D2$;4Q$(47$3 Q ;$:-;>: 4Q'>97G$I4 ,-9>M$;7-` M897J*;> F BD4B>D>*494 29-,- JB>D$'- 
4;,JFID47- �c� M BD>4QM>,;43 >D2$;4Q$(47$3c �D4FB-M-8 Q$897J*4:> F BD-,FI$M4IM47> >:-74I-M 
4; 8D$I84: Q$897J*8>:c 

  

M Teoreti�na i6$odi/�a  
 

� >8M4DJ >'D$M;$M- 94I-D$IJD- '>:> ;$7BD-7 BD48$Q$94 4Q'D$;$ B>:-:';$ 4Q3>,4G*$ Q$ 
>'D$M;$M> BD>(-F>M M >D2$;4Q$(474c �FD-,;74 ,-9 B>29$M7$ 7- ;$:-;7-; B>7$F;4IM4 BD>(-F$ 
D$QM>7$ :$;$2-:-;IF843 D-G4I-M 4; BD-,FI$M4IM4 4Q'D$;43 897J*;43 B>7:>M I-2$ B>,D>*7$c 
�9-,4 BD-,FI$M4I-M 4Q'D$;43 :$;$2-:-;IF843 D-G4I-M 4; ;743>M- JB>D$'- M >D2$;4Q$(47$3c 
�>29$M7- Q$897J*4:> F BD-,FI$M4IM47> ;$7B>2>FI-7- JB>D$'97-;43 :$;$2-:-;IF843 D-G4I-M` 
84 >:>2>*$7> B>,B>D> BD>(-F>: ;$ 897J*;43 B>,D>*743 ,-9>M$;7$ >D2$;4Q$(47-c  

�>;(-BI BD>(-F;-2$ ,-9>M$;7$ >D2$;4Q$(47- BD-,FI$M97$ $9I-D;$I4M- ID$,4(4>;$9;-:J 
8>;(-BIJ 1J;8(4>;$9;-2$ ,-9>M$;7$ >D2$;4Q$(47- s�D-;` ����a �J994;F` ����a �J:$F -I 
$9c` ����a �4;JD -I $9c` ����a �-FI>; 4; �-94F` ����tc l�$7 ;$D-,4 Q$ ,>F-2$;7- D-QJ9I$I>M_k 7- 
>FD-,;7- MBD$G$;7-` 84 ;$,>:-FI4 MBD$G$;7- l�,> 8>:J B>D>*$_k` Q$I> 8-D ID-;JI;- 
D$Q:-D- ;$ ID2J Q$3I-M$7> JFID-Q;> 19-8F4'49;>FI` 4;>M$I4M;>FI I-D BD49$2>,974M>FI4 
B>F9>M$;7- >D2$;4Q$(47c "$D$,4 FBD-:-;7-;43 Q$3I-M ID2$ FIDJ8IJD$ >D2$;4Q$(47- B>FI$7$ 
M-,;> '>97 >,M4F;$ >, BD>(-F>M 4; ;- ;$FBD>I;>c 

�4I-D$IJD$ ;$M$7$ GI-M49;- ,-14;4(47- B>F9>M;43 BD>(-F>M 4; :$;$2-:-;I$ B>F9>M;43 
BD>(-F>Mc Q 94I-D$IJD- M Q$,;743 �� 9-I43 7- D$QM4,-; BD-:48 >, ID$,4(4>;$9;-2$ D$QJ:-M$;7$ 
1J;8(4>;$9;- >D2$;4Q$(47- ,> BD>(-F;-2$ D$QJ:-M$;7$ >D2$;4Q$(47-` 84 7- JF:-D7-;> ;$ 
BD>(-F- M >D2$;4Q$(474 ;$:-FI> 1J;8(4>;$9;43 B>,D>*47 s�$1I` ����a �4;JD -I $9c` ����tc � 
>,2>M>D ;$ 34ID> FBD-:4;7$;7- B>F9>M;-2$ >8>97$ F> I->D-I484 4; D$Q4F8>M$9(4 
:$;$2-:-;I$ D$QM47$94 ;>M- 4,-7-` 84 9$38> B>M-*$7> J*4;8>M4I>FI 4; JFB-G;>FI ,-9>M$;7$ 
>D2$;4Q$(47 M F>,>';43 D$Q:-D$3 ,-9>M$;7$c �D4 I-: 9$38> J2>I>M4:>` ,$ M-948> I-3 4,-7 
BD-,FI$M97$ ;$,2D$,4I-M BD-I-8943 4,-7 I-D ,$ F4 Q ;74:4 ,-947> >FD-,;7- I-:-` 84 F> 
;-FBD-:-;7-;- R- ,$97G- *$F>M;> >',>'7-c �$8> ;BDc 94I-D$IJD$ 9>*-;> >'D$M;$M$ 
(-9>M4I> 8$8>M>FI B>F9>M$;7$ I-D BD-;>M> BD>(-F>M` 84 F4 ,-94I$ F8JB;> 4,-7> BD>(-F;-2$ 
:$;$2-:-;I s�JD9I>;` ����a �3$;2` ����tc  
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�3$;2 s����t ,-14;4D$ BD>(-F 8>I Q$B>D-,7- ,>2>,8>M` 84 JB>D$'97$7> 4;BJI- Q$ 
BD>4QM>,;7> >JIBJI>Mc "-9> B>2>FI> 7- JB>D$'97-;$ IJ,4 ,-14;4(47$` 84 >BD-,-97J7-` ,$ 
BD>(-F M897J*J7- ;4Q :-,F-'>7;> B>M-Q$;43 4; F>>,M4F;43 $8I4M;>FI4` JF:-D7-;43 M 
,>F-2$;7- D-QJ9I$I>Mc �D2$;4Q$(47- Q$ B9$;4D$;7-` M>,-;7-` >D2$;4Q4D$;7- 4; 8>;ID>94;2 
BD>(-F>M JB>D$'97$7> :$;$2-:-;I B>F9>M;43 BD>(-F>M` 84 7- M 94I-D$IJD4 4; B>F9>M;4 
BD$8F4 D$Q94*;> >BD-,-97-;c  

�$7B>2>FI-7- 7- JB>D$'97-;$ ,-14;4(47$` ,$ :$;$2-:-;I B>F9>M;43 BD>(-F>M M897J*J7- 
897J*;- ,-7$M;48- B>F9>M;43 BD>(-F>Mc �8D$I4 GI-M49;4 $MI>D74 >BD-,-97J7-7> :$;$2-:-;I 
B>F9>M;43 BD>(-F>M 8>I :$;$2-:-;IF8> ,4F(4B94;>` JF:-D7-;> M JB>D$'> B>F9>M;43 
BD>(-F>M 8>I B>:-:';43 ,-7$M;48>M BD4 ,>F-2$;7J (497-M >D2$;4Q$(47- Q 4Q'>97G$;7-: 
4QM$7$;7$ BD>(-F>M` B>,B>D> :$;$2-:-;IJ BD>(-F>M 4; M>,-;7-: 897J*;43 B>F9>M;43 
BD>(-F>M s�-FI>; 4; �-94F` ����tc 

�4FI-:F8$ 4; BD>(-F;$ I->D47$ >:>2>*$I$ '>97 (-9>M4I> D$QJ:-M$;7- BD>(-F>M M 
>D2$;4Q$(47$3` 84 BD>(-F- 29-,- ;$ B>,D>*7- ;743>M-2$ ,-9$ ,-94 ;$ ID4 :-,F-'>7;> 
B>M-Q$;- 4; F>>,M4F;- F8JB4;- BD>(-F>M 4; F4(-Db �c I-:-97;- BD>(-F-` 84 F> ;$:-;7-;4 Q$ 
4QM$7$;7- I-:-97;- ,-7$M;>FI4 >D2$;4Q$(47-` �c 4;1>D:$(47F8- BD>(-F-` 84 Q$2>I$M97$7> 
B>ID-';$ FB>D>*49$` B>,$I8- 4; 4;1>D:$(47- Q$ ,-9>M$;7- I-:-97;43 4; :$;$2-:-;IF843 
BD>(-F>M` I-D �c :$;$2-:-;IF8- BD>(-F-` 84 M897J*J7-7> FBD-7-:$;7- >,9>*4I-M 4; ;743>M> 
4QM$7$;7- Q$ B>ID-'- ,-9$ >FI$943 BD>(-F>Mc � BD>(-F;-2$ M4,48$ 9$38> I>D-7 BD>(-F M 
>D2$;4Q$(474 >BD-,-94:> 8>I (-9>I> I-:-97;-2$` 4;1>D:$(47F8-2$ 4; :$;$2-:-;IF8-2$ 
BD>(-F$` 8$D >:>2>*$ (-9>M4I> >'948>M$;7- 4Q3>,4G* Q$ >'D$M;$M>` FBD-:97$;7- 4QM-,'- 4; 
>'D$M;$M> D-QJ9I$I>M BD>(-F>M s�J9-7 -I $9c` ����a �>I>*$; 4; �J9-7` ����a �>I>*$; -I $9c` 
����tc 

�$ B>,9$24 BD-,3>,;> BD-,FI$M97-;43 FB>Q;$;7 9$38> B>MQ$:-:>` ,$ M >D2$;4Q$(47$3 
B>I-8$ M-948> GI-M49> BD>(-F>Mc �97J*;4 BD>(-F4 I$8> B>I-8$7> ;$ B>,D>*743 BD>4QM>,;7-` 
BD-F8D'-` :$D8-I4;2$` BD>,$7-` 9>24FI48-` D$QM>7$ BD>4QM>,>M` 8>:-D(4$94Q$(47- 
BD>4QM>,>M` >,;>F>M F FID$;8$:4` *- >:-;4:> F$:> ;-8$I-D- >, ;743c �F$8-2$ >, I-3 
BD>(-F>M 7- :>2>*- 4Q'>97G$I4 F B>,B>D> D$Q94*;43 :$;$2-:-;IF843 D-G4I-Mc � 
;$,$97-M$;7J Q$I> BD-,FI$M97$:> :$;$2-:-;IF8- D-G4IM-` 84 F> ;$ D$QB>9$2> Q$ B>,B>D>` 
4Q'>97G$;7- 4;m$94 >BI4:4Q$(47> BD>(-F>M M >D2$;4Q$(47$3c 

 

M.L Mana#ement.ke re/it2e   
 

�$;$2-:-;IF84 $MI>D74 ;$7FB9>G;-7- >BD-,-97J7-7> :$;$2-:-;IF8- D-G4IM- 8>I (-9>I> 
$;$94I4*;43 4;FIDJ:-;I>M` ;$:-;7-;43 Q$ B>,B>D> ,-9J :$;$2-:-;I$ $94 4QM-,'> 
4Q'D$;43 :$;$2-:-;IF843 8>;(-BI>M s�JI3-D9$;, 4; �$;N-99` ����tc �>2>FI> 7- 
JB>D$'97-;$ IJ,4 ,-14;4(47$ �42'P$ s����t` 84 >BD-,-97J7- :$;$2-:-;IF8- D-G4IM- 8>I ;4Q 
:$;$2-:-;IF843 8>;(-BI>M` BD>(-F>M 4; 4QM-,'c  
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�D>(-F D$QM>7$ :$;$2-:-;I$ M897J*J7- G-FI D$QM>7;43 1$Q 4; F4(-Db �c 89$F4*;4 
:$;$2-:-;I` �c 1$Q> D$QM>7$ *9>M-G843 M4D>M` �c F4FI-:F8> >'D$M;$M> :$;$2-:-;I$` �c 
8>;I4;2-;*;> I->D47> :$;$2-:-;I$` �c B>FI:>,-D;4FI4*;4 :$;$2-:-;I 4; �c 1$Q> 
Q;$;FIM-;43 MD-,;>I s�D-;` ����a �J994;F` ����a �-DI> 4; �-DI>` ����tc  

�$;$2-:-;IF84 $MI>D74 IJ,4 -;>I;> >BD-,-97J7-7> (-9>M4I> :-I>,>9>G8> >'D$M;$M> 
B>F$:-Q;- :$;$2-:-;IF8- 4,-7-` 84 M897J*J7- >BD-,-94I-Mb �c 8>;(-BI$ o 8>I FB9>G;-2$` 
D$QM4I-2$ 4; >BD-,-97-;-2$ 4Q3>,4G*$ Q$ >'D$M;$M> 4,-7-` �c :-I>,>9>247- o 8>I (-9>I- 
:-I>,` BD$M49 4; 4Q'D$;43 B>FIJ9$I>M` �c :-I>,- o 8>I (497;> $94 BD>'9-:F8> >D4-;I4D$;43 
I4B>M BD>(-,JD` 84 ;$ F4FI-:$I4*;4 ;$*4; JD-7$7> >'948>M$;7- 4; 4QM-,'> FB-(414*;43 (497-M` 
�c I-3;48 o 8>I ;$*4;$ >'D$M;$M- 4QM-,'-;43 B>,D>';>FI4 I-D �c BD4B$,$7>*43 
:$;$2-:-;IF843 D-G4I-M o 8>I ;$*4;$ Q$ JD-F;4*4I-M :$;$2-:-;IF843 4,-7 ;$ >B-D$I4M;4 
D$M;4 ,-9>M$;7$ >D2$;4Q$(47 s�JI3-D9$;, 4; �$;N-99` ����a �$B8$JF84-;- 4; �-4I>;4-;-` 
����a �42'P` ����a �>I>*$; -I $9c` ����tc 

�D4 >'D$M;$M4 >BD-,-94IM- :$;$2-:-;IF843 D-G4I-M F- B>2>FI> >:-;7$7> FB>Q;$;7$ 
�42'P7$ s����t M ;7-2>M4 D$Q4F8$M4 :$;$2-:-;IF843 D-G4I-Mc �42'P s����t 
:$;$2-:-;IF8- D-G4IM- >BD-,-97J7- 8>I (-9>I> 8>;(-BI>M` BD>(-F>M` ;$9>2 4; $;$94I4*;- 
Q2D$,'-c �B>D$'$ B>7:$ :$;$2-:-;IF8- D-G4IM- 7- D$QG4D7-;$ M :$;$2-:-;IF84 
94I-D$IJD4 s�J- 4; �P$DF` ����a �$1I` ����a �(3-D:-D3>D;` ����t` B>F$:-Q;4 
:$;$2-:-;IF84 $MI>D74 B$ JB>D$'97$7> IJ,4 B>7-: :$;$2-:-;IF8$ BD$8F$ s�>DI-D` ����a 
�$D-F>M$` ����tc "$ B>ID-'- ;$G-2$ ,-9$ >BD-,-97J7-:> :$;$2-:-;IF8- D-G4IM- 8>I 
(-9>I> 4;FIDJ:-;I>M Q$ B>,B>D> 4,-7$: $94 8>;(-BI>: ;$ MF-3 D$M;-3 ;743>M- 
8>;(-BIJ$94Q$(47- 4; D-$94Q$(47-` JF:-D7-;43 M B>,B>D> BD>(-F>: M >D2$;4Q$(47$3c  

�42'P s����t B>,$7$ IJ,4 I4B>9>247> :$;$2-:-;IF843 D-G4I-M` 84 M897J*J7- GI4D4 F8JB4;- 
:$;$2-:-;IF843 D-G4I-Mc �4B>9>247$ 7- >'948>M$;$ ;$ I-:-97J :$ID48-` 84 7> ,>9>*$I$ ,M- 
,4:-;Q474 4; F4(-Db �c JB>D$'$ :$;$2-:-;IF843 D-G4I-M 4; �c D$M-; Q$,>M>97FIM$ 
JB>D$';48>Mc �$ I4B>9>247$ I$8> 89$F414(4D$ :$;$2-:-;IF8- D-G4IM- ;$ I-:-97J FD-,;743 
MD-,;>FI4 ;743>M- JB>D$'- 4; Q$,>M>97FIM$ JB>D$';48>M Q ;743>M> JB>D$'> s�42'P` ����a 
�42'P 4; �49>,-$J` ����a �42'P` ����tc � :$;$2-:-;IF84 94I-D$IJD4 ;- >'FI$7$ FB9>G;> 
M-97$M;$ 89$F4148$(47$ :$;$2-:-;IF843 D-G4I-M` BD-,MF-: 29-,$;> Q M4,48$ ;743>M- 
MF-'4;-` ;$:-;$ >Qc B>,D>*7$ JB>D$'-c 

"$ B>ID-'- ;$G- >'D$M;$M- F:> >'948>M$94 MF-'4;F8> 89$F4148$(47> :$;$2-:-;IF843 
D-G4I-M` 84 I-:-974 ;$ JB>GI-M$;7J Q2>,>M4;F8-2$ D$QM>7$` ID-;JI;- JB>D$'- 4; :>R;>FI4 
JB>D$'- D-G4I-Mc �$ I-:-97J 4Q'D$;43 8D4I-D47-M 9$38> :$;$2-:-;IF8- D-G4IM- D$QMDFI4:> 
M ,M- F8JB4;4c �DM$ F8JB4;$ M897J*J7- :$;$2-:-;IF8- D-G4IM-` 84 F> '49- D$QM4I- M Q2>,;743 
1$Q$3 D$QM>7$ :$;$2-:-;I$c �-*4;$ I-3 D-G4I-M 7- Q-9> ,>'D> B>Q;$;$ 4; FB9>G;> 
JB>D$'97-;$` 8>I F> ;BDc FID$I-G8> B9$;4D$;7-` 4Q7$M- > B>F9$;FIMJ 4; M4Q474` JBD$M97$;7- 
>,;>F>M Q >,7-:$9(4` QJ;$;7- 4QM$7$;7- $8I4M;>FI4a 4I,c s�42'P` ����a �42'P 4; �49>,-$J` 
����a �42'P` ����tc  
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�$;$2-:-;IF8$ 94I-D$IJD$ 8>I ;$7B>2>FI-7- JB>D$'97-;- D-G4IM- ;$M$7$ I4FI-` 84 F> 
JF:-D7-;- ;$ Q$2>I$M97$;7- Q$,>M>97FIM$ 8JB(-M s�-4(33-9,` ����a �4: -I $9c` ����t` 
B>,B>D> ,>92>D>*;-:J ,-9>M$;7J >D2$;4Q$(47- s�4;IQ'-D2` ����a �>DI-D` ����a �$B9$; 
4; �>DI>;` ����t` B>,B>D> 8>;8JD-;*;-:J ,-9>M$;7J >D2$;4Q$(47- s�>>B-D 4; 
�9-4;F(3:4,I` ����a �-D:$; z "$MDG;48` ����t I-D B>,B>D> >BI4:4Q4D$;7J BD>(-F>M M 
>D2$;4Q$(474 s�$DD4F>; 4; �-99-P` ����a �J4;; 4; �49:-D` ����a �>N-99` ����tc  

� 94I-D$IJD4 F- >:-;7$ IJ,4 JB$,$;7- JB>D$'- ;-8$I-D43 ID$,4(4>;$9;43 D-G4I-Mc �$ BD4:-D` 
B> Q$*-I;-: ;$M,JG-;7J F- 7- Q;4R$9$ B>BJ9$D;>FI BD-;>M- BD>(-F>M Q$D$,4 Q$3I-M;>FI4 
;743>M- JB>D$'- s�$M-;B>DI 4; �3>DI` ����a �>DI-D` ����a �42'P 4; �49>,-$J` ����tc  

�DJ2$ F8JB4;$ M897J*J7- ;$7;>M-7G- :$;$2-:-;IF8- D-G4IM-c �BD-,-94I-M B>F$:-Q;- 
D-G4IM- 8>I ;$7;>M-7G- 7- 9$38> Q-9> $D'4ID$D;$` Q$I> 8-D M-*4;$ ;>M-7G43 :$;$2-:-;IF843 
D-G4I-M I-:-974 ;$ FB>Q;$;743 4Q Q$*-I;43 1$Q D$QM>7$ :$;$2-:-;I s�D-;` ����` ����tc "$ 
B>ID-'- ;$G- D$Q4F8$M- F:> M I> F8JB4;> M897J*494 :$;$2-:-;IF8- D-G4IM-` 8$I-D43 D$QM>7 
I-:-974 ;$ D$QM>7J 4;1>D:$(47F8- I-3;>9>247- $94 B$ ;$ B>:-:';4 M9>24 4;1>D:$(47F8- 
I-3;>9>247- BD4 ;743>M-: 4QM$7$;7Jc �>,$I;> JB>D$'$ 4;1>D:$(47F8- I-3;>9>247- BD4 I-3 
D-G4IM$3 >:>2>*$ B>:-:';> 4Q'>97G$;7- D-QJ9I$I>M ;743>M- JB>D$'- s�JD-F` ����a 
�>I>*$; -I $9c` ����tc �4B4*;4 BD-,FI$M;484 I- F8JB4;- F> ;BDc F8JB;$ D$'$ F-DM4F;43 
(-;ID>M` 84 743 9$38> >BD-,-94:> 8>I F8JB4;> Q$B>F9-;43` 8$I-D43 ,-9>M$;7- 7- JF:-D7-;> 
M >BD$M97$;7- ,-9$ Q$ B>,B>D> D$Q94*;43 ,-9>M >D2$;4Q$(47- $94 M-* >D2$;4Q$(47 s
$D;,$9- -I 
$9c` ����tc �>M> D-G4I-M BD-,FI$M97$7> IJ,4 8>DB>D$I4M;4 >Qc >D2$;4Q$(47F84 '9>24` 84 F- 
M-,;> B>2>FI-7- JB>D$'97$7> M ,-9>M$;7J F>,>';43 >D2$;4Q$(47 s�$9 4; �$BJD` ����tc 
�D2$;4Q$(47- JB>D$'97$7> '9>2- Q$ ;-B>FD-,;> 8>:J;48$(47> F FM>7> (497;> B>BJ9$(47>` 
,4F-:4;$(47> 4;1>D:$(47` D$QM>7 IDR;43 Q;$:8 4I,c s�$9 4; �$BJD` ����tc �J,4 
D$,4>1D-8M-;*;$ 4,-;I4148$(47$ 7- B>FI$9$ Q-9> D$QG4D7-;$ :$;$2-:-;IF8$ D-G4I-M sG- 
B>F-'-7 M >F8D';43 M-D42$3t` F$7 >:>2>*$ BD4,>'4M$;7- B>,$I8>M Q$ F-FI$M4;- 
B>F9>M$;7$` 84 F> 14Q4*;> >Q;$*-;- 4; 'D-QR4*;> F8-;4D$;- s�-4,JI- -I $9c` ����tc 
�-9$I4M;> ;>M- F> IJ,4 D-G4IM- Q$ JBD$M97$;7- 9>7$9;>FI4 JB>D$';48>M I-D -I;>2D$147$ 
JB>D$';48>M s�$9-1PI` ����tc �D$M I$8> 4;1>D:$(47F8$ I-3;>9>247$ D$QG4D7$ :>R;>FI4 
JB>D$'- :$;$2-:-;I$ Q;$;7$ Q -9-8ID>;F84:4 '$Q$:4 B>,$I8>M` 84 >:>2>*$7> M-*7- 4; 
'>97G- 3D$;7-;7- B>,$I8>M 4; ;>M> B9$I1>D:> Q$ 9$R7- BD4,>'4M$;7- 4; ,4F-:4;$(47> Q;$;7$ 
s�JD-F` ����tc   

 

M.M U,ora�a mana#ement.ki$ re/ite2 2 or#ani6a�ija$   
 

� ;$,$97-M$;7J BD-,FI$M97$:> D-QJ9I$I- > JB>D$'4 ;$7B>2>FI-7- JB>D$'97-;43 
:$;$2-:-;IF843 D-G4I-M ;$ >'D$M;$M;43 B>,D>*743 FM-I$` 8>I IJ,4 M 4Q'D$;43 ,DR$M$3 
�D-,;7- 4; �Q3>,;- 	MD>B- o I7c �9>M-;474 4; �DM$G84c �D-29-, JB>D$'- :$;$2-:-;IF843 
D-G4I-M BD48$QJ7- I$'-9$ �� sI-:-974 ;$b �42'P 4; �49>,-$J` ����a �42'P` ����a �>I>*$; 4; 
�$'4)` ����a �>I>*$; -I $9c` ����a �$'4( -I $9c` ����tc  
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��� 

�$'-9$ �� BD-,FI$M97$ D$;2- JB>D$'- :$;$2-:-;IF843 D-G4I-M` 4QD$*J;$;- ;$ I-:-97J 
B>MBD-*7$ JB>D$'- :$;$2-:-;IF843 D-G4I-M :-, Q$B>F9-;4:4 M >D2$;4Q$(47$3c  

�$'-9$ ��c �B>D$'$ :$;$2-:-;IF843 D-G4I-M  

$ �B>:'$b �>,$I84 Q$ �9>'$9;> B>MBD-*7- s��t ���� 4; ����` �-M-D;> �:-D48> s��t ����` 	MD>BF8> J;47> 
�� s	�t ����` �Q47F8>n�$(414G8> B>,D>*7- s��t ����` 4; �$I4;F8> �:-D48> s��t ���� F> 4QD$*J;$;4 ;$ 

B>,9$24 D-QJ9I$I>M FM-I>M;- $;8-I- > JB>D$'4 :$;$2-:-;IF843 D-G4I-M s�42'P 4; �49>,-$J` ����a �42'P̀  
����tc �>,$I84 Q$ �9>M-;47> 4; �DM$G8> F> BD4,>'97-;4 4Q $;8-I- > :$;$2-:-;IF843 D-G4IM$3 M �D-,;74 4; 

�Q3>,;4 	MD>B4 s�>I>*$; -I $9c` ����a �$'4( -I $9c` ����tc �8D$7G$M$ I o B>:-;4` ,$ 2D- Q$ 4Q-;$*-; D$;2c sn
t D-G4I-M ;4 '49$ M897J*-;$ M D$Q4F8$M>` Q$I> ;4 B>,$I8>M > ;7-;4 JB>D$'4c  

Q I$'-9- �� 7- D$QM4,;>` ,$ F> ;$7B>2>FI-7- JB>D$'97-;- :$;$2-:-;IF8- D-G4IM- 
;$:-;7-;- Q$ B>,B>D> >,;>F>M F FID$;8$:4 4; F8D'4 Q$ FID$;8-` 29-,$;> F8>Q4 ;743>M> 
JB>D$'> ;$ D$Q94*;43 FM-I>M;43 >':>*743c �>:-:';- F> IJ,4 D-G4IM-` JF:-D7-;- M 
B>,B>D> 4,-;I4148$(474 897J*;43 8>:B-I-;(` BD4:-D7$M4 9$FI;- JFB-G;>FI4 F 8>;8JD-;(>` 
FID$I-G8-:J B9$;4D$;7J` 4Q7$M4 > B>F9$;FIMJ 4; M4Q474 4I,c   

Mana#ement.ka re/ite2a 

U,ora�a mana#ement.ke re/it2e – ran# 

Glo�alno 
MKKQ 

Glo�alno
H  MKKS 

Se2erna 
Amerika EU LP A6ijaB

Pa�i"ik 
Latin.ka 
Amerika Hr2a/ka Slo2enija 

Strate/ko ,laniranje � � � � � � � � 
U,ra2ljanje odno.o2 6 
odjemal�i � � � � � � � � sIt 

Se#menta�ija odjemal�e2 � � � � sIt � � sIt � �� 
Primerjanje la.tne 
u.,e/no.ti . konkuren�o  � � � � sIt � sIt � � � 

I6ja2e o ,o.lan.t2u in 2i6iji � � � � � sIt � � � sIt 
Klju�ne kom,eten�e � � � � sIt � �� � � 
Zunanje i62ajanje 
akti2no.ti � � � � sIt � sIt � sIt � � 

Preno2a ,o.lo2anja � � �� sIt �� sIt � sIt �� sIt �� sIt �� 
S�enariji in kontin#en�no 
,laniranje � �� � � �� � �� sIt �� 

U,ra2ljanje 6nanja �� �� �� �� sIt � sIt �� sIt � � 
Strate/ka 6a2e6ni/t2a �� �� � � �� �� �� �� 
Si.tem ura2noteženi$ 
ka6alniko2 �� � �� sIt �� �� �� sIt �� � 

U,ra2ljanje o.kr�ne 2eri#e �� �� �� sIt �� sIt �� �� sIt �� �� 
Orodja 6a ,od,oro .trate#ij 
ra.ti �� �� �� sIt �� sIt �� sIt � �� �� 

Celo2ito u,ra2ljanje 
kako2o.ti  �� �� �� sIt �� sIt � sIt � � � 

Sku,na ra�a .er2i.ni$ 
�entro2 �� �� �� sIt �� �� sIt �� �� �� sIt 

Vitka ,roi62odnja �� n �� �� sIt �� sIt �� �� �� sIt 
Sodelo2alno ino2iranje �� �� �� �� �� sIt �� �� �� 
U,ra2ljanje lojalno.ti �� �� �� �� sIt �� �� sIt �� �� 
Združit2e in ,re26emi �� �� �� �� sIt �� �� �� sIt �� 
Še.t .i#ma �� n �� �� �� �� sIt �� sIt �� 
U,ora�a elemento2 �one 
u#odno.ti �� n �� sIt �� �� �� �� �� 

Etno#ra"ija ,otro/niko2 �� n �� sIt �� �� �� �� �� 
Kor,orati2ni �lo#i �� n �� sIt �� �� �� �� �� 
Radio"rek2en�na 
identi"ika�ija  �� n �� �� �� �� �� �� 
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��� 

�D-,FI$M97-;> FI$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M >:>2>*$ IJ,4 >BD-,-94I-M 
FB9>G;43 ID-;,>M ;743>M- JB>D$'- ;$ >'D$M;$M$;43 >':>*743c �$8> F> M B>,7-I743 4Q ,DR$M 
�D-,;7- 	MD>B- ;$7B>2>FI-7- JB>D$'97-;- :$;$2-:-;IF8- D-G4IM- Q$ B>,B>D> 
>BI4:4Q$(474 ,-9>M$;7$ 4; B>F9>M$;7$` 8>I F> ;BDc QJ;$;7- 4QM$7$;7- $8I4M;>FI4` BD4:-D7$;7- 
9$FI;- JFB-G;>FI4 F 8>;8JD-;(>` 897J*;- 8>:B-I-;(-` 84 >:>2>*$7> BD-;>M> B>F9>M$;7$` 
BD->'948>M$;7- >D2$;4Q$(47-` >BI4:4Q$(47> B>F9>M;43 BD>(-F>M` JB>D$'> ,>'D43 BD$8F` 
4Q'>97G$;7- 8$8>M>FI4 BD>(-F>M B>F9>M$;7$` 4Q9>*$;7- ;-B>ID-';43 $8I4M;>FI4 4I,c s�$;2 -I 
$9c` ����a �>I>*$; 4; �J9-7` ����a �>I>*$; 4; �$'4)` ����tc �B>D$'$ :$;$2-:-;IF843 
D-G4I-M` ;$:-;7-;43 Q$,>M>974IM4 8JB(-M 4; B>ID-' 8JB(-M` 7- M >Q$,7Jc   

�9-,$;> Q M4,48$ FB>Q;$;7` BD-,FI$M97-;43 M I$'-94 ��` 9$38> 9- B$MG$9;> J2>I>M4:>` ,$ 7- 
JB>D$'$ :$;$2-:-;IF843 D-G4I-M` 84 F> I4B4*;$ M BD>4QM>,;43 >D2$;4Q$(47$3` 8>I ;BDc M4I8$ 
BD>4QM>,;7$ 4; G-FI F42:$ s�4F2$$D, -I $9c` ����t` M ,DR$M$3 Q >':>*7$ �D-,;7- 	MD>B- o 
BD4:-D �9>M-;47- 4; �DM$G8-` ;$ D-9$I4M;> ;4Q84 D$M;4` M-;,$D B$ 2D- BD4 I-: Q$ MQ>D-( 
D$Q94*;43 >D2$;4Q$(47c �89$,;> Q ;$:-;>: ;$G- >'D$M;$M- o I7c BD-J*-M$I4 JB>D$'> 
;$7B>2>FI-7- JB>D$'97-;43 :$;$2-:-;IF843 D-G4I-M M F9>M-;F843 BD>4QM>,;43 
>D2$;4Q$(47$3 o ;$: >'FI>7-*$ :-,;$D>,;$ 4; ,>:$*$ 94I-D$IJD$ I$8> ;- B>;J7$I$ 
>,2>M>D$` 8$8G;> 7- FI$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 
>D2$;4Q$(47$3 M �9>M-;474c  

�$ B>,9$24 BD-,FI$M97-;43 FB>Q;$;7 7- I$8> >FD-,;7> D$Q4F8>M$9;> MBD$G$;7- M >8M4DJ I-2$ 
B>29$M7$` 8$8G;> 7- FI$;7- JB>D$'- :$;$2-:-;IF843 D-G4I-M M F9>M-;F843 BD>4QM>,;43 
>D2$;4Q$(47$3c � I-: >8M4DJ '>:> I$8> BD-,FI$M494 FI$;7- JB>D$'- Q$ BD>4QM>,;- 4; 
FI>D4IM-;- >D2$;4Q$(47-c  

N Metodolo#ija  
 

N.L Podatki in 26ore�   
 

�$Q4F8$M$ 7- '49$ 4QM-,-;$ :-, Q$B>F9-;4:4 M F9>M-;F843 >D2$;4Q$(47$3 M 9-IJ ����c �$ 
I-:-97J ;$897J*;-2$ MQ>D*-;7$ F:> B>F9$94 B>M-Q$M> ,> FB9-I;-2$ MBD$G$9;48$ ;$ �c��� 
-9-8ID>;F843 ;$F9>M Q$B>F9-;43 M 4Q'D$;43 >D2$;4Q$(47$3c 	9-8ID>;F8- ;$F9>M- F:> 
BD4,>'494 Q JD$,;43 FB9-I;43 FID$;4 >D2$;4Q$(47` 4Q'D$;43 M MQ>D-(` BD4 *-:-D F:> 
8>;I$8I4D$94 ;$7M-* � Q$B>F9-;43 M B>F$:-Q;4 4Q'D$;4 >D2$;4Q$(474c  

�497;$ F8JB4;$ F> '494 MF4 Q$B>F9-;4` B>J,$D-8 B$ 7- '49 ;$ M>,FIM-;43 Q$B>F9-;43c �D-7-94 
F:> ��� >,2>M>D>M` 8$D 8$R- ��`�� � >,Q4M;>FIc � $;$94Q> 7- '49> M897J*-;43 ��� 
>,2>M>D>M` F$7 F:> 4Q897J*494 I4FI-` 84 7- M ;743 :$;78$9> M-* 8>I � � >,2>M>D>Mc  

";$*49;>FI4 MQ>D($` 84 7- '49 JB>D$'97-; Q$ 4QD$*J;-` F> ;$F9-,;7-b �c J,-9-R-;(4 F> M 
B>MBD-*7J FI$D4 ��`�� 9-I` 4:$7> M B>MBD-*7J ��`�� 9-I ,-9>M;43 4Q8JG-;7 I-D F> M F-,$;74 
>D2$;4Q$(474 Q$B>F9-;4 M B>MBD-*7J �`�� 9-Ia �c MQ>D-( M897J*J7- ��`� � :>G843 I-D ��`� � 
R-;F8a �c 29-,$;> Q M4,48$ 4Q>'D$Q'- 743 4:$ �`� � ,>8>;*$;> FD-,;7> G>9>` ��`� � 
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M4F>8>G>9F8> $94 J;4M-DQ4I-I;> 4Q>'D$Q'> I-D ��`� � :$24FI-D47a �c 29-,$;> Q M4,48$ 
B>9>R$7$ M >D2$;4Q$(474 743 7- ��`� � ;$ :$;$2-DF843 B>9>R$743` >, I-2$ ��`� � ;4R743 
:$;$2-D7-M` ��`� � FD-,;743 :$;$2-D7-M 4; ��`� � MD3;743 :$;$2-D7-M I-D ��`� � 
FID>8>M;-2$ >F-'7$a �c 29-,$;> Q M4,48$ B>,D>*7$ ,-9$` ��`� � F>,-9J7>*43 ,-9$ M �z� 
>,,-98J` ��`� � M BD>4QM>,;74 >Qc 4QM$7$;7J FI>D4I-M` �`� � M D$*J;>M>,FIMJ` ��`� � M 
:$D8-I4;2J` ��`� � ;$ M>,FIM-;43 B>9>R$743 M D$Q94*;43 >,,-9843 I-D ��`� � M ,DJ243 
>,,-9843` 8>I ;BDc *9>M-G84 M4D4` FB9>G;- F9JR'-` BD$M;$ F9JR'$a �c 29-,- M-948>FI4 
>D2$;4Q$(47- BD43$7$ ��`� � J,-9-R-;(-M 4Q >D2$;4Q$(47` 84 4:$7> :$;7 8>I �� Q$B>F9-;43` 
��`� � 4Q >D2$;4Q$(47` 84 4:$7> :-, �� 4; �� Q$B>F9-;43` ��`� � 4Q >D2$;4Q$(47` 84 4:$7> 
:-, �� 4; ��� Q$B>F9-;43` I-D ��`� � 4Q >D2$;4Q$(47` 84 4:$7> M-* 8>I ��� Q$B>F9-;43a I-D 
�c 29-,- ;$ F-8I>D` M 8$I-D-: >D2$;4Q$(47$ ,-9J7-` BD43$7$ �`� � J,-9-R-;(-M 4Q 
>D2$;4Q$(47` 84 ,-9J7-7> M BD4:$D;-: F-8I>D7J` ��`� � 4Q >D2$;4Q$(47` 84 ,-9J7-7> M 
F-8J;,$D;-: F-8I>D7J` ��`� � 4Q >D2$;4Q$(47` 84 ,-9J7-7> M I-D(4$D;-: F-8I>D7J sI7c 
FI>D4IM-t` I-D ��`� � 4Q >D2$;4Q$(47` 84 ,-9J7-7> M 8M$DI$D;-: F-8I>D7J s;BDc ;-BD>14I;- 
>D2$;4Q$(47-` ,>'D>,-9;- >D2$;4Q$(47-tc 

 

N.M In.trument  
 

�>,$I8- Q$ I$ BD4FB-M-8 F:> MQ-94 4Q D$Q4F8$M- > JB>D$'4 :$;$2-:-;IF843 D-G4I-M :-, 
Q$B>F9-;4:4 M >D2$;4Q$(47$3c �D424;$9;$ D$Q4F8$M$ F- >FD-,>I>*$ ;$ D$Q94*;- M4,48- 
JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD$8F4 ,-9>M$;7$ >D2$;4Q$(47` BD4 *-:-D 7- '49$ 94FI$ 
:$;$2-:-;IF843 D-G4I-M >'948>M$;$ 29-,- ;$ D-G4IM-` 84 F> M897J*-;- M �$4;>M> FM-I>M;> 
D$Q4F8$M>  s�42'P` ����a �42'P 4; �49>,-$J` ����a �42'P` ����tc  

�$Q4F8$M$ >'F-2$ � F89>B-` 4; F4(-Db �c M BDM-: F89>BJ F> MBD$G$;7$` B>M-Q$;$ Q JB>D$'> 
B>F$:-Q;43 :$;$2-:-;IF843 D-G4I-M` �c M ,DJ2-: F89>BJ F> MBD$G$;7$ 29-,- 
4:B9-:-;I$(47- D-G4I-M M ,-9>M$;7- 4; BD43>,;7- JB>D$'- D-G4I-M I-D �c M ID-I7-: F89>BJ 
F> MBD$G$;7$ > ,-:>2D$1F843 Q;$*49;>FI43 J,-9-R-;(-M 4; ;743>M43 >D2$;4Q$(47c  

"$ :-D7-;7- JB>D$'- B>F$:-Q;- D-G4IM- F:> JB>D$'494 4;I-DM$9;> F8$9> >, � o rešitev 
pozna+ in jo uporablja+ o ,> � o rešitve ne pozna+ in uporablja+c �-, >D2$;4Q$(47F84:4 
1$8I>D74 F:> M-948>FI B>,7-I7$ :-D494 I$8>` ,$ F> J,-9-R-;(4 4Q'D$94` $94 F> Q$B>F9-;4 M 
:48D>` :$73;-:` FD-,;7-: $94 M-948-: B>,7-I7Jc "$ ID-;JI;4 B>9>R$7 M >D2$;4Q$(474 F> 
9$38> J,-9-R-;(4 4Q'D$94 :-, FID>8>M;4: >F-'7-:` ;4R74:` FD-,;74: 4; MD3;74: 
:$;$2-:-;I>:c �D$M I$8> F> 29-,- B$;>2- 4; >,,-98$` M 8$I-D-: ,-9J7-7>` 4Q'D$94 -;> 
4Q:-, M-* B>;J7-;43 :>R;>FI4c  

�9-,- >F-';43 ,-:>2D$1F843 B>,$I8>M B$ F> J,-9-R-;(4 MB4F$94 FM>7$ 9-I$` ,-9>M;- 
4Q8JG;7- I-D >Q;$*494 FB>9c �9-,- 4Q>'D$Q'- F> 9$38> 4Q'4D$94 :-, :>R;>FI:4 >, 
,>8>;*$;- >F;>M;- G>9- ,> ,>8>;*$;-2$ ,>8I>D$I$c  

"$ B>ID-'- I-2$ BD4FB-M8$ F:> F- >FD-,>I>*494 ;$ B>,$I8- 29-,- JB>D$'- B>F$:-Q;43 
D-G4I-M M >D2$;4Q$(47$3c �89$,;> Q ;$:-;>: BD4FB-M8$ F:> 4QB>FI$M494 JB>D$'> D-G4I-M M 

 Vloga in pomen managementskih rešitev v proizvodnih organizacijah – primer S lovenije 159

M01 Pametna 41860.indd   159 14/11/2018   12:00



��� 

F9>M-;F843 >D2$;4Q$(47$3` BD4 *-:-D F:> BD48$Q$94 JB>D$'> 29-,- ;$ BD>4QM>,;$ 4; 
FI>D4IM-;$ B>,7-I7$c �89$,;> Q ;$G4: ;$:-;>: o I7c BD-J*-M$;7-: JB>D$'- 
:$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3 o F:> I$8> ;$ I-:-97J F-8I>D7$` M 
8$I-D-: >D2$;4Q$(47- ,-9J7-7>` >BD-,-9494 8>I BD>4QM>,;- >D2$;4Q$(47- I4FI- 4Q 
F-8J;,$D;-2$ F-8I>D7$ o I7c �� >D2$;4Q$(47` 8>I FI>D4IM-;- B$ >D2$;4Q$(47- 4Q I-D(4$D;-2$ 
4; 8M$DI$D;-2$ F-8I>D7$ o I7c ��� >D2$;4Q$(47c "$D$,4 BD-:$73;-2$ GI-M49$ >,2>M>D>M F:> 
4Q9>*494 B-I >,2>M>D>M 4Q BD4:$D;-2$ F-8I>D7$c � ;$,$97;7> $;$94Q> F:> I$8> M897J*494 ��� 
>,2>M>D>M Q$B>F9-;43 M F9>M-;F843 >D2$;4Q$(47$3c 

O Re6ultati   
 

�89$,;> F (4974 I-2$ B>29$M7$ 4QB>FI$M97$:> D-QJ9I$I- 29-,- JB>D$'- :$;$2-:-;IF843 
D-G4I-M :-, Q$B>F9-;4:4 M F9>M-;F843 >D2$;4Q$(47$3c � ;$,$97-M$;7J BD-,FI$M97$:> 
FD-,;7- MD-,;>FI4 4; BD4B$,$7>*- D$;2- Q$b �c (-9>I;4 MQ>D-( I-D �c 9>*-;> Q$ Q$B>F9-;- M 
BD>4QM>,;43 4; FI>D4IM-;43 >D2$;4Q$(47$3c �>,D>';>FI4 F> BD-,FI$M97-;- M I$'-94 ��c 

 

�$'-9$ ��c �B>D$'$ :$;$2-:-;IF843 D-G4I-M M F9>M-;F843 >D2$;4Q$(47$3  

�$;$2-:-;IF8$ D-G4I-M �8JB;>$ �$;2' �D>4QM>,;- 
>D2$;4Q$(47-( �$;2, �I>D4IM-;- 

>D2$;4Q$(47-- �$;21 

Primerjanje la.tne u.,e/no.ti . 
konkuren�o �`�� �c �`�� �c �`�� �c 

Zunanje i62ajanje akti2no.ti �`�� �c �`�� �c �`�� �c 

U,ra2ljanje 6nanja �`�� �c �`�� �c �`�� �c 

Klju�ne kom,eten�e �`�� �c �`�� �c �`�� �c 

Celo2ito u,ra2ljanje kako2o.ti �`�� �c �`�� �c �`�� �c 

Strate/ko ,laniranje �`�� �c �`�� �c �`�� �c 

I6ja2e o ,o.lan.t2u in 2i6iji �`�� �c �`�� �c �`�� �c 

Si.tem ura2noteženi$ ka6alniko2 �`�� ��c �`�� �c �`�� ��c 

U,ra2ljanje odno.o2 6 odjemal�i �`�� �c �`�� �c �`�� �c 

U,ra2ljanje o.kr�ne 2eri#e �`�� ��c �`�� ��c �`�� ��c 

Se#menta�ija odjemal�e2 �`�� �c �`�� ��c �`�� �c 

Preno2a ,o.lo2anja �`�� ��c �`�� ��c �`�� ��c 

�- ;$,$97J7-cc 

 

 

�$,$97-M$;7- I$'-9- ��  

S�enariji in kontin#en�no ,laniranje �`�� ��c �`�� ��c �`�� ��c 

Združit2e in ,re26emi �`�� ��c �`�� ��c �`�� ��c 

Kor,orati2ni �lo#i �`�� ��c �`�� ��c �`�� ��c 

Strate/ka 6a2e6ni/t2a �`�� ��c �`�� ��c �`�� ��c 
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U,ra2ljanje lojalno.ti �`�� ��c �`�� ��c �`�� ��c 

Še.t .i#ma �`�� ��c �`�� ��c �`�� ��c 

Sku,na ra�a .er2i.ni$ �entro2 �`�� ��c �`�� ��c �`�� ��c 

Orodja 6a ,od,oro .trate#ij ra.ti �`�� ��c �`�� ��c �`�� ��c 

Sodelo2alno ino2iranje �`�� ��c �`�� ��c �`�� ��c 

Vitka ,roi62odnja �`�� ��c �`�� ��c �`�� ��c 

U,ora�a elemento2 �one u#odno.ti �`�� ��c �`�� ��c �`�� ��c 

Radio"rek2en�na identi"ika�ija �`�� ��c �`�� ��c �`�� ��c 

Etno#ra"ija ,otro/niko2 �`�� ��c �`�� ��c �`�� ��c 

$ �D-,;7- MD-,;>FI4 Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M Q$ MF-3 ��� >,2>M>D>M̀  84 F> '494 JB>D$'97-;4 M 
$;$94Q4c 

 ' �$;24 Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M̀  29-,- ;$ MF-3 ��� >,2>M>D>M̀  84 F> '494 JB>D$'97-;4 M 
$;$94Q4c 

( �D-,;7- MD-,;>FI4 Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3c 

, �$;24 Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3c 

- �D-,;7- MD-,;>FI4 Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M M FI>D4IM-;43 >D2$;4Q$(47$3c  

1 �$;24 Q$ JB>D$'> :$;$2-:-;IF843 D-G4I-M M FI>D4IM-;43 >D2$;4Q$(47$3c 

�4Db  s9$FI;$ D$Q4F8$M$tc 

�D-,FI$M97-;4 D-QJ9I$I4 29-,- JB>D$'- :$;$2-:-;IF843 D-G4I-M ;$8$QJ7-7>` ,$ F> :-, 
Q$B>F9-;4:4 M F9>M-;F843 >D2$;4Q$(47$3 ;$7B>2>FI-7- JB>D$'97-;- ;$F9-,;7- D-G4IM-` 4; 
F4(-Db BD4:-D7$;7- 9$FI;- JFB-G;>FI4 F 8>;8JD-;I4` QJ;$;7- 4QM$7$;7- $8I4M;>FI4` 4Q7$M- > 
B>F9$;FIMJ 4; M4Q474` 897J*;- 8>:B-I-;(- I-D FID$I-G8> B9$;4D$;7-c  

�D4:-D7$M$ FD-,;743 MD-,;>FI4 JB>D$'- :$;$2-:-;IF843 D-G4I-M :-, BD>4QM>,;4:4 4; 
FI>D4IM-;4:4 >D2$;4Q$(47$:4 ;$: B>8$R-` ,$ BD>4QM>,;- >D2$;4Q$(47- B>2>FI-7- 
JB>D$'97$7> :$;$2-:-;IF8- D-G4IM- Q$ B>,B>D> FM>743 BD>(-F>M I-D ,-9>M$;7$ 8>I 
FI>D4IM-;- >D2$;4Q$(47-c �BDc M BD>4QM>,;43 >D2$;4Q$(47$3 7- ;$7B>2>FI-7- JB>D$'97-;$ 
D-G4I-M BD4:-D7$;7- 9$FI;- JFB-G;>FI4 F 8>;8JD-;I4 sFD-,;7$ MD-,;>FI o �`��t` :-,I-: 8> 
7- M FI>D4IM-;43 >D2$;4Q$(47$3 ;$7B>2>FI-7- JB>D$'97-;$ D-G4I-M 4Q7$M$ > B>F9$;FIMJ 4; M4Q474 
sFD-,;7$ MD-,;>FI o �`��tc  

�$ I-:-97J BD4:-D7$M- JB>D$'- :$;$2-:-;IF843 D-G4I-M F B>:>*7> JB>D$'- D$;2>M 
M4,4:>` ,$ F> ;-8$I-D- D-G4IM- B>:-:';-7G- M BD>4QM>,;43 >D2$;4Q$(47$3 8>I M 
>D2$;4Q$(47$3` 84 ,-9J7-7> M FI>D4IM-;43 ,-7$M;>FI43c �- D-G4IM- F> BD4:-D7$;7- 9$FI;- 
JFB-G;>FI4 F 8>;8JD-;I4` :$;$2-:-;I Q;$;7$` 897J*;- 8>:B-I-;(-` (-9>M4I> JBD$M97$;7- 
8$8>M>FI4` F4FI-: JD$M;>I-R-;43 8$Q$9;48>M 4; :$;$2-:-;I >F8D'>M$9;- M-D42-c  

�$ ,DJ24 FID$;4 B$ 4:$:> ;-8$7 D-G4I-M` 84 F> B>:-:';-7G- M FI>D4IM-;43 8>I M 
BD>4QM>,;43 >D2$;4Q$(47$3c �- D-G4IM- F> 4Q7$M- > B>F9$;FIMJ 4; M4Q474` JBD$M97$;7- >,;>F>M 
Q >,7-:$9(4 4; F-2:-;I$(47$ >,7-:$9(-Mc  
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P Di.ku.ija   
 

�-:-97;4 ;$:-; I-2$ B>29$M7$ 7- B>D>*$I4 > D$Q4F8$M4 Q $;$94Q> ID-;JI;- JB>D$'- 
;$7B>2>FI-7- JB>D$'97-;43 :$;$2-:-;IF843 D-G4I-M M F9>M-;F843 BD>4QM>,;43 
>D2$;4Q$(47$3 I-D >(-;$ BD4BD$M97-;>FI >D2$;4Q$(47 Q$ JM-,'> ;$*-9 4;,JFID47- �c�c 
�-QJ9I$I4 D$Q4F8$M- 8$R-7>` ,$ F> M BD>4QM>,;43 >D2$;4Q$(47$3 M >FBD-,7J :$;$2-:-;IF8- 
D-G4IM-` 84 B>,B4D$7> >BI4:4Q$(47> BD>(-F>M` 8>I ;BDc BD4:-D7$;7- 9$FI;- JFB-G;>FI4 F 
8>;8JD-;I4` QJ;$;7- 4QM$7$;7- $8I4M;>FI4` (-9>M4I> JBD$M97$;7- 8$8>M>FI4c �I>D4IM-;- 
>D2$;4Q$(47- 4:$7> F4(-D B>,>'-; MQ>D-( JB>D$'- :$;$2-:-;IF843 D-G4I-M` M-;,$D Q 
;-8$7 D$Q948$:4` F$7 F> ;BDc M >FBD-,7J 4Q7$M- > B>F9$;FIMJ 4; M4Q474c �>J,$D-8 ;$ 
>'948>M$;7J -,4;FIM-;-2$ B>F9$;FIM$ 4; M4Q47- >,D$R$ FB>Q;$;7$ > B>:-:';>FI4 ,>'D> 
>'948>M$;-2$ B>F9$;FIM$ 4; M4Q47- M FI>D4IM-;43 >D2$;4Q$(47$3 M F>,>';43 B>F9>M;43 
D$Q:-D$3 s�$9'$G4) -I $9c` ����tc 

�$ I-:-97J BD4:-D7$M- JB>D$'- :$;$2-:-;IF843 D-G4I-M M BD>4QM>,;43 >D2$;4Q$(47$3 F 
B>,$I84 IJ743 D$Q4F8$M s�42'P 4; �49>,-$J` ����` ����t 9$38> J2>I>M4:> F9-,-*-c  

� M4F>8> D$QM4I43 IDR;43 2>FB>,$DFIM43 F> M >FBD-,7J D-G4IM-` 8$I-D43 I-:-97;4 ;$:-; 7- 
B>,B>D$ 4; JID7-M$;7- >,;>F>M Q >,7-:$9(4` :-,I-: 8> F> M BD4:-DJ �9>M-;47- 8>I 
BD-,FI$M;4(- IDR;- -8>;>:47-` 87-D F> IDR;> 2>FB>,$DFIM> BD4*-94 JM$7$I4 8$F;-7- 4; F- G- 
M-,;> F>>*$ Q ;-8$I-D4:4 >FI$94:4 4QQ4M4 ID$;Q4(47- s�9-8F4( -I $9c` ����a �>I>*$; 4; 
�-,-98>` ����a �-,-98> 4; �>I>*$;` ����t` M >FBD-,7J D-G4IM-` 8$I-D43 ;$:-; 7- 
>BI4:4Q$(47$ BD>(-F>Mc  

�>MBD-*;$ JB>D$'$ :$;$2-:-;IF843 D-G4I-M 9$38> I$8> B>:-:';> ;$8$QJ7- FI>B;7> 
BD->'948>M$;7$ >D2$;4Q$(47` 29-,$;> Q M4,48$ ;743>M-2$ BD->'948>M$;7$ M F:-D4 4;>M$I4M;43 
>D2$;4Q$(47 s�$:-9 4; �-;;$;I` ����tc  

�$ I-:-97J ;$G43 D-QJ9I$I>M D$Q4F8$M- 9$38> Q$897J*4:>` ,$ F- M BD>4QM>,;43 >D2$;4Q$(47$3 
BD>(-F >BI4:4Q$(47- ,-9>M$;7$ G- M-,;> ;4 Q$897J*49 s�-,-98>` ����a �-D:$; 4; "$MDG;48` 
����a �$D>I$D #4R-8 $;, �J9-7` ����t` F$7 F> M >FBD-,7J G- M-,;> :$;$2-:-;IF8- 
D-G4IM-` 84 B>,B4D$7> BD-,MF-: >BI4:4Q$(47> ,-9>M$;7$c "$D$,4 B>ID-'- B> >BI4:4Q$(474 
,-9>M$;7$ F> I$8> :$;$2-:-;IF8- D-G4IM-` 8$I-D43 ;$:-; 7- B>,B>D$ JBD$M97$;7J 
>,;>F>M Q >,7-:$9(4` :$;7 B>2>FI> JB>D$'97-;- Q$ B>,B>D> ,-9>M$;7J BD>4QM>,;43 
>D2$;4Q$(47 s�-9;>M$ 4; �-Q'>Q3;P4` ����a "$2>D;4$8` ����tc  

� D$QM4I43 IDR;43 -8>;>:47$3 F> M >FBD-,7J :$;$2-:-;IF8- D-G4IM- Q$ 8D-B4I-M >,;>F>M 
Q >,7-:$9(4` 8$D >,D$R$ JF:-D7-;>FI >D2$;4Q$(47 ;$ >,7-:$9(-` 84 BD-,FI$M97$7> 897J*;> 
F8D' >D2$;4Q$(47` 84 ,-9J7-7> M F>,>';43 D$Q:-D$3 ,-9>M$;7$ s�34994BF` ����a �:-JD-$;J 
-I $9c` ����a �-,-98> -I $9c` ����tc  

�-G4IM- Q$ B>,B>D> >BI4:4Q$(474 ,-9>M$;7$ 4; BD>(-F>M I$8> ;4F> M-* M >FBD-,7J` *-BD$M 
4:$7> G- M-,;> B>:-:';> M9>2> M >8M4DJ FI$9;-2$ 4Q'>97G-M$;7$ ,-9>M$;7$ s�4;JD -I $9c` 
����a �-FI>; 4; �-94F` ����t` 84 BD-,FI$M97$ FI$9-; BD>(-F M F>,>';43 >D2$;4Q$(47$3c 
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� F9>M-;F843 BD>4QM>,;43 >D2$;4Q$(47$3 F> M >FBD-,7J :$;$2-:-;IF8- D-G4IM-` 84 
>:>2>*$7> 4,-;I4148$(47> 897J*;43 BD>(-F>M M >D2$;4Q$(47$3` F$7 F- M-948> JB>D$'97$I$ 
QJ;$;7- 4QM$7$;7- $8I4M;>FI4 4; BD4:-D7$M$ 9$FI;- JFB-G;>FI4 Q ,DJ24:4c �$M-,-;$ 
FB>Q;$;7$ >,D$R$7> ID-;JI;> F4IJ$(47> M F9>M-;F843 >D2$;4Q$(47$3` G- B>F-'-7 BD>4QM>,;43 
B>,7-I743` M 8$I-D43 7- M Q$,;7-: ,-F-I9-I7J M >FBD-,7J >FD-,>I>*$;7- ;$ 897J*;- BD>(-F-` 
4Q9>*$;7- BD>(-F>M` 84 ;- ,$7> B>:-:';- ,>,$;- MD-,;>FI4` 4Q2D$7-M$;7- 8>;8JD-;*;- 
BD-,;>FI4 ;$ I-:-97J BD4:-D7$M- F 8>;8JD-;I4 I-D 4,-;I4148$(47$ 897J*;43 8>:B-I-;( 
s�>I>*$; 4; �J9-7` ����a �>I>*$; 4; �J9-7` ����a �$D>I$D #4R-8 -I $9c` ����a "$MDG;48 4; 
�>I>*$;` ����a �-,-98> 4; �>I>*$;` ����a �$JBI:$; -I $9c` ����a �>I>*$; 4; �-,-98>` 
����tc 

�$ I-:-97J ;$G43 D-QJ9I$I>M 9$38> J2>I>M4:>` ,$ 4:$7> BD>4QM>,;$ 4; FI>D4IM-;$ B>,7-I7$ 
D$Q94*;- BD4>D4I-I- 29-,- JB>D$'- :$;$2-:-;IF843 D-G4I-M Q$ B>,B>D> ;743>M-:J 
,-9>M$;7J 4; BD>(-F>:c �9-,$;> Q M4,48$ :$;$2-:-;IF843 D-G4I-M` 84 F> I4B4*;- Q$ 
B>,B>D> >BI4:4Q$(474 BD>(-F>M M BD>4QM>,;43 >D2$;4Q$(47$3` 8>I ;BDc (-9>M4I> JBD$M97$;7- 
8$8>M>FI4` G-FI F42:$ 4; M4I8$ BD>4QM>,;7$ s�$DD4F>; 4; �-99-P` ����a �J4;; 4; �49:-D` 
����a �>N-99` ����t` F> 9-nI- B>2>FI-7- JB>D$'97-;- M BD>4QM>,;43 8>I M FI>D4IM-;43 
>D2$;4Q$(47$3` I>,$ ;743>M$ D$M-; JB>D$'- 7- D-9$I4M;> ;4Q8$c Q7-:$ :-, ;$M-,-;4:4 7- 
;BDc (-9>M4I> JBD$M97$;7- 8$8>M>FI4` :-,I-: 8> FI$ G-FI F42:$ 4; M4I8$ BD>4QM>,;7$ M 
Q$,;74 ID-I74;4 D-G4I-M` 84 743 BD>4QM>,;$ B>,7-I7$ JB>D$'97$7> Q$ B>,B>D> FM>7-:J 
,-9>M$;7Jc  

�- 29-,- ;$ D$Q948- B$ :$;$2-:-;IF8- D-G4IM- Q$ BD4:-D7$M> :-, >D2$;4Q$(47$:4 s;BDc 
BD4:-D7$M$ 9$FI;- JFB-G;>FI4 F 8>;8JD-;I4t` 4Q2D$,;7> >Qc 4,-;I4148$(47> 897J*;43 
8>:B-I-;( 4; QJ;$;7- 4QM$7$;7- $8I4M;>FI4 s�$DD4F>; 4; �-99-P` ����a �J4;; 4; �49:-D` 
����a �>>B-D 4; �9-4;F(3:4,I` ����a �>DI-D` ����a �-D:$; 4; "$MDG;48` ����t M-948> 
JB>D$'97$7> M >'-3 BD4:-D7$;43 MDFI$3 >D2$;4Q$(47c  

� 94I-D$IJD4 4; B>F9>M;4 BD$8F4 9$38> ;$7,-:> GI-M49;- D$QBD$M- > B>:-:';>FI4 JB>D$'- 
:$;$2-:-;IF843 D-G4I-M Q$ >BI4:4Q$(47> BD>(-F>M >Qc ;$ FB9>G;> ,-9>M$;7$ >D2$;4Q$(47 
s�$M-;B>DI 4; �3>DI` ����a �>N-99` ����a �$3$P -I $9c` ����a �4;JD -I $9c` ����t` M-;,$D 7- 
:$9> BD4FB-M8>M` 84 F- ;$;$G$7> ;$ 8>;8D-I;- BD4:-D- 4; 8>D4FI4 >, JB>D$'- 
:$;$2-:-;IF843 D-G4I-M s�4F2$$D, -I $9c` ����a �$J,` ����a �I-1$;4( -I $9c` ����tc 
�4I-D$IJD$ B>2>FI> 4QB>FI$M97$` ,$ F- M BD>4QM>,;43 B>,7-I743 B>2>FI> JB>D$'97$ ;BDc M4I8$ 
BD>4QM>,;7$` (-9>M4I> JBD$M97$;7- 8$8>M>FI4` G-FI F42:$` M-;,$D B$ >'FI$7$ 9- :$9> 
$B948$I4M;43 D$Q4F8$M` 84 '4 B>ID,49- B>Q4I4M-; MB94M JB>D$'- >:-;7-;43 :$;$2-:-;IF843 
D-G4I-M ;$ >BI4:4Q$(47> ,-9>M$;7$ >Qc >BI4:4Q$(47> BD>(-F>M s�>,$;2-3 -I $9c` ����a 
�$8,49 4; �->;$D,` ����tc �BDc GIJ,47$` 84 D$Q4F8J7- MB94M (-9>M4I-2$ JBD$M97$;7$ 8$8>M>FI4 
4; :$;$2-:-;I$ Q;$;7$ ;$ B>F9>M;- D-QJ9I$I-` D$Q8D4M$` ,$ 8>:'4;$(47$ >'-3 D-G4I-M 
M>,4 M >'948>M$;7- l8D>2$ 4Q'>97G$Mk` 84 M>,4 M >,94*;>FI >D2$;4Q$(47- s�$J,` ����tc  

�$,$97-` ;BDc G-FI F42:$` BD>(-F;> JF:-D7-; 4; ;$ FI$I4FI4*;43 ;$*-943 JI-:-97-; BD4FI>B` 
7- BD4:$D;> M D$'4 Q$ 4Q'>97G-M$;7$ ,-9>M$;7- BD>4QM>,;43 >D2$;4Q$(47c �>,7-I7$` 8>I F> 
;BDc �>I>D>9$` �994-,n�42;$9 4; �-;-D$9 	9-(ID4(` F> JB>D$'49$ I> >D>,7- 4; ,>F-29$ 
B>:-:';> 4Q'>97G$M> FM>743 B>F9>M;43 D-QJ9I$I>M s�4F2$$D, -I $9c` ����a �$;74` ����tc �$ 
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,DJ24 FID$;4 B$ M-97$ >B>Q>D4I4` ,$ F> ;$*4;4 4; B>F-';>FI4 JB>D$'- :$;$2-:-;IF843 
D-G4I-M M JFB-G;43 B>,7-I743 B>2>FI> F8D';> M$D>M$;$ B>F9>M;$ F8D4M;>FI B>,7-I7$c  

Q Predlo#i 6a ,rak.o   
 

�-QJ9I$I4 ;$G- D$Q4F8$M- F> ;$8$Q$94` ,$ >BI4:4Q$(47$ ,-9>M$;7$ 4; BD>(-F>M M BD>4QM>,;43 
>D2$;4Q$(47$3 G- M-,;> ;4 Q$897J*-;$` 8$D B>:-;4` ,$ '> B>ID-';> M >8M4DJ ,424I$94Q$(47- 
BD>(-F>M o ;BDc M >8M4DJ JM$7$;7$ 8>;(-BI$ 4;,JFID47- �c� M BD$8F> ,-9>M$;7$ BD>4QM>,;43 
B>,7-I47 o I$8> IJ,4 ,$I4 B>J,$D-8 F$:4 BD-;>M4 BD>(-F>Mc � ;$FBD>I;-: BD4:-DJ '> I> 
B>:-;49> Q2>97 ,424I$94Q$(47> BD>(-F>M` ;- B$ IJ,4 ;743>M- s;J7;- >Qc ,>8>;*;-t BD-;>M-c 
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��c �D-;` �c s����t` y�he histor: o$ +anage+ent thoughty`y` �-N !>D8` �!b �49-Pc 
��c "$MDF;48` �c` 4; �>I>*$;` �c s����t` y�-M-9>B:-;I >1 I3- F9>M-;4$; I-OI49- $;, 

(9>I34;2 4;,JFIDPy` �ndustria �e9tila` �>9c ��` �>c �` FIDc �������c 
��c "-QJ98$` 
c` �$D(>;` �c` �-F-9P` c` 4; �$7,9` �c s����t` y;,JFIDP �c� o $; 4;ID>,J(I4>; 

4; I3- B3-;>:-;>;y` ����M�apers�n�ine` �>9c ��` �>c ��` FIDc ����c  

 
 
 
 
 
 

VII. Kriti�ni deja2niki u2ajanja in"orma�ij.ki$ re/ite2 
6a u,ra2ljanje ,roi62odne#a ,ro�e.a DMESE  in 
,o.lo2ni$ in"orma�ij.ki re/ite2 DERPE  
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�$2c �D>G "$'J8>MG-8  

�4:>F ,c,c` �-FI$ �$D-Q2$;F8-2$ JB>D$ �` �n���� �>B-D` �9>M-;47$ 

	n:$49b JD>FcQ$'J8>MF-8{(4:>Fc-J 

 

�-,c BD>1c ,Dc �$:> �>'-8 

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` 
�9>M-;47$  

	n:$49b F$:>c'>'-8{J:cF4  

 

�>(c ,Dc �4:>;$ �I-D;$,  "$'J8>MG-8 

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` 
�9>M-;47$  

	n:$49b F4:>;$cFI-D;$,{J:cF4  

 

Po26etek  

�>I B>F9-,4($ 4;1>D:$I4Q$(47- BD>4QM>,;43 B>,7-I47 F- M ;743 B>7$M97$ MF- M-* 
4;1>D:$(47F843 D-G4I-M` 84 F> M :;>243 BD4:-D43 ;-B>M-Q$;- 4; ,-9J7-7> D-9$I4M;> 
F$:>FI>7;>` *-BD$M '4 ;743>M$ B>M-Q$;>FI M F:4F9J I-3;>9>G8- 4; 1J;8(4>;$9;- 
4;I-2D$(47- B>:-;49$ Q$ B>,7-I7- '4FIM-;> M-*7- J*4;8-c  "$D$,4 I-R;7- B> 4;I-2D$(474 4; 
9$R7-: >'M9$,>M$;7J B>F9>M;- BD>2D$:F8- >BD-:- F> F- F*$F>:$ D$QM49- F>,>';-` 
FI$;,$D,;- (-9>M4I- 4;1>D:$(47F8- D-G4IM- s	��t` 84 F> B>-;>I49- B>,$I8- :-, D$Q94*;4:4 
B>,D>*74 >Q4D>:$ BD>(-F4 B>,7-I7$c �> ,DJ24 FID$;4 B$ 7- >FI$9$ ;-J*4;8>M4I>FI D-G4I-M 	�� 
M B>M-Q$M4 F F4FI-:4 Q$ $MI>:$I4Q$(47> BD>4QM>,;7- 4; Q$7-:>: B>,$I8>M M BD>4QM>,;-: 
BD>(-FJ s�	�tc �>,>';> 8>I F> F- D$QM49- D-G4IM- 	��` 84 4;1>D:$I4Q4D$7> M-*4;> B>F9>M;43 
BD>(-F>M M B>,7-I743` F> F- IJ,4 ;$ B>,D>*7J 4;1>D:$(47F843 F4FI-:>M M BD>4QM>,;74 
B>7$M49- FI$;,$D,;- D-G4IM- �	�` 84 F9JR47> 4;1>D:$I4Q$(474` Q$7-:J B>,$I8>M M 
BD>4QM>,;-: BD>(-FJ I-D JBD$M97$;7J >BD-:- M BD>4QM>,;74 M D-$9;-: *$FJc  �4FI-:4 �	� 
BD$M49>:$ ;- :>D-7> ,-9>M$I4 F$:>FI>7;> 4; F> M M-*4;4 BD4:-D>M 4;I-2D4D$;4 Q D-G4IM47> 
	�� M B>,7-I7Jc "$ MQB>FI$M4I-M J*4;8>M4I- 8>:'4;$(47- D-G4IM- 	�� 4; F4FI-:$ �	� 7- 
B>:-:';> BD$M49;> JM$7$;7- 4; 4;I-2D$(47$ >'-3 F4FI-:>Mc � B>29$M7J F> BD-,FI$M97-;4 
;$*4;4 JM$7$;7$ D-G4I-M 	�� 4; F4FI-:>M �	� F B>J,$D8>: ;$  8>;(-BI43  4;I-2D$(47- 
D-G4I-M 	�� 4; F4FI-:>M �	�` BD$M I$8> B$ F> $;$94Q4D$;4 BD4:-D4 4;I-2D$(47- D-G4IM- ��� 
	�� 4; F4FI-:$ �	� M BD>4QM>,;43 B>,7-I743 $MI>:>'49F8- 4;,JFID47-c  
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Klju�ne �e.ede= (-9>M4I- 4;1>D:$(47F8- D-G4IM-` 	��` ���` F4FI-:4 Q$ JBD$M97$;7- 
BD>4QM>,;-2$ BD>(-F$` �	�` 4;I-2D$(47$ 4;1>D:$(47F843 F4FI-:>M` 4;I-2D$(47$ D-G4IM- 	�� 
4; F4FI-:$ �	� 
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F> :;>2$ B>,7-I7$ 4QM-,9$ M-948- 4;M-FI4(47- M $MI>:$I4Q$(47> BD>4QM>,;7- F B>:>*7> 8D:49;43 
F4FI-:>M s$;29c �D>2D$::$'9- �>24( �>;ID>99-Fa M ;$,$97-M$;7J ���t 4; F4FI-:>M ����� s$;29c 
�JB-DM4F>DP �>;ID>9 $;, �$I$ �(CJF4I4>;t s�-P-D` 
J(3F 4; �34-9` ����tc �8D$I4 Q $MI>:$I4Q$(47> 
BD>4QM>,;7- :;>2$ BD>4QM>,;$ B>,7-I7$  JM$7$7> F>,>';- 4;1>D:$(47F8- D-G4IM-` Q9$FI4 Ic 4c 
(-9>M4I- 4;1>D:$(47F8- D-G4IM- s$;29c 	;I-DBD4F- �-F>JD(- �9$;;4;2a M ;$,$97-M$;7J 	��t` 84 F> 
B>-;>I49- B>,$I8- :-, D$Q94*;4:4 B>,D>*74 >Q4D>:$ BD>(-F4 B>,7-I7$ s�>J(3-D 4; !$9(4;` ����t` 
s�JDDP 4; 
-9,:$;` ����t s�-M-F` �$D4;F` �8$'$:- 4; �$;$$;-` ����tc  

�424I$9;$ ID$;F1>D:$(47$ BD>4QM>,;43 B>,7-I47 M F:-D4 4;,JFID47- �c� s$;29c ;,JFIDP �c�t 4; 
4;,JFID47F8-2$ 4;I-D;-I$ FIM$D4 s$;29c ;,JFID4$9 ;I-D;-I >1 �34;2F o >�t 7- -M>9J(47$ R- 
>'FI>7-*43 ,424I$9;43 I-3;>9>247 M 4;,JFID47F84 BD>4QM>,;74 s�-D:-F$; 4; ,DJ24` ����tc �M$7$;7- 
I-3 8>;(-BI>M M 4;,JFID47F8> BD>4QM>,;7> Q$ M-*4;> B>,7-I47 I>D-7 B>:-;4` ,$ F- F-,$;743 
F4FI-:>M Q$ $MI>:$I4Q$(47>mD>'>I4Q$(47> sF-;Q>D74` $8IJ$I>D74` ���` ����� dt 4; -9-8ID>;F8> 
B>F9>M$;7- s�	� 4; D-G4IM- 	��t ;- '> 8$D Q$:-;7$9> >Qc ;$,>:-FI49> Q ;>M4:4` I-:M-* F- '> 
I- F4FI-:- :>,-D;4Q4D$9>` ;$,2D$,49> 4; G- I-F;-7- B>M-Q$9> Q D-G4IM$:4 	�� 4; �	� F4FI-:4` 
F4FI-:4 ;$*DI>M$;7$ BD>4QM>,;7- 4; F4FI-:4 M>,-;7$ R4M97-;7F8-2$ (489$ 4Q,-98$c >� B>M-QJ7- 4; 
M897J*J7- GI-M49;- ;>M- 897J*;- I-3;>9>247-` 8>I F> ;$:-;F84 4;I-942-;I;4 F-;Q>D74` FID>7;> 
J*-;7-` FID>7;4 M4,` 8>:J;48$(47$ :-, FID>74 s$;29c �$(34;- I> �$(34;-a ���t` $;$94Q$ 4; 
JB>D$'$ M-948- 8>94*4;- B>,$I8>M s$;29c �42 ,$I$t` M4DIJ$9;$ D-F;4*;>FI 4; D$QG4D7-;$ D-F;4*;>FI` 
$,4I4M;$ I-3;>9>247$` 8>9$'>D$I4M;4 D>'>I4 4I,c >� F B>M-Q>M$;7-: 4; M897J*-M$;7-: ;>M43 
I-3;>9>247  B>:$2$ B>,7-I7-: BD4 >BI4:4Q$(474 BD>4QM>,;7- 4; B>F9>M$;7$ ;$ D$Q94*;43 B>,D>*743` 
8>I F> ;BDcb  

¥ J*4;8>M4I$ D$'$ -;-D247-` 
¥ BD-M-;I4M;> ;$B>M-,;> MQ,DR-M$;7- � F9-,-;7- 29$M;4: B$D$:-ID>: F-FI$M;43 ,-9>M 

FID>7-M  Q$ B>ID-'- BD-M-;I4M;-2$ MQ,DR-M$;7$ 4; B>F9-,4*;> Q$2>I$M97$;7- *4: M-*7- 
D$QB>9>R974M>FI4 BD>4QM>,;7-` 

¥ Q:$;7G$;7- 4Q:-I$` 
¥ '>97G$ 4QD$'$ >F;>M;43 FD-,FI-M M BD>4QM>,;74` 
¥ F8D$7G$;7- *$F>M;-2$ >'D$I$ I-3;>9>G8-2$ (489$`  
¥ BD49$2$7$;7- 8JB(-: Q :>R;>FI7> 4Q,-9$M- 4Q,-98>M B> ;$D>*49J l4; I4:-k` 
¥ 4Q'>97G$;7- 4; 8>;FI$;I;> MQ,DR-M$;7- 8M$94I-I- BD>4QM>,>M` 
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¥ >',-9$M$ M-948- 8>94*4;- B>,$I8>M M D-$9;-: *$FJ 4; B>F9-,4*;> 34ID-7G- 4; JFID-Q;-7G- 
B>F9>M;- >,9>*4IM-c 

>� 7- I-F;> B>M-Q$; F 8>;(-BI>: 4;,JFID47- �c�c �J8$7 2D- Q$ Q$2>I$M97$;7- B>M-Q974M>FI4 4; 
BD-;>F$ 4;1>D:$(47 4Q MF$8- ;$BD$M- M 4Q'D$;> B9$I1>D:>` 84 7- 9$38> '>,4F4 BD4 JB>D$';48J 
'>,4F4 M >'9$8Jc "$ 4;,JFID47> I> B>:-;4 F89$,4G*- Q'D$;43 4;1>D:$(47 I-D B>I-;(4$9 Q$ '>97G- 
D$QJ:-M$;7- 4; 4Q'>97G$;7- BD>(-F>Mc  
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4; 4;I-2D$(47> BD>(-F>M s�JID$F` ����$t` s�$J,>; 4; �$J,>;` ����t` I-D F B>M-Q$M> F4FI-:$ �	� 
4; 	�� D-G4I-M M BD>4QM>,;43 B>,7-I743c �4FI-:4 �	� Q$2>I$M97$7> 4;I-2D$(47> :-, D-G4IM47> 	�� 
4; F4FI-:4` 84 JBD$M97$7> BD>4QM>,;7> s�-P-D` 
J(3F 4; �34-9` ����tc �$:-; F4FI-:$ �	� 7- 
;$,Q>D ;$, BD>4QM>,;4: BD>(-F>:` Q$2>I$M97$;7- B>2>7-M Q$ 19-8F4'49;>FI BD>4QM>,;-2$ 
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s�I$:$I4F` ����tc  

M In"orma�ij.ke re/it2e 6a u,ra2ljanje ,roi62odne#a ,ro�e.a 
 

"$*-I84 8>;(-BI>M F4FI-:>M Q$ JBD$M97$;7- BD>4QM>,;-2$ BD>(-F$ s�	�t F-2$7> ;$ Q$*-I-8 
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FB9>G;- JB>D$'- I-D:4;$ ��` 84 F> 2$ ;-8$I-D4 BD>4QM$7$9(4 JB>D$'97$94 Q$ MF$8 I-D:4;$9 Q$ 
Q$7-: B>,$I8>M` F- 8>;(-BI 8>I FI$;,$D, ;4 D$QM49 >Q4D>:$ BD47-9c 
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(-9>M4I> Q$7-:$;7- B>,$I8>Mc  

� ;$,$97-M$;7J D$QM>7$ F> F- F4FI-:4 Q$ Q$7-: 4; ;$,Q>D B>,$I8>M Q,DJR494 M ID4 29$M;- F8JB4;- 
s�9-II4` ����tb 

176 Pametna Proizvodnja

M01 Pametna 41860.indd   176 14/11/2018   12:00



��� 

¥ F4FI-:4 Q$ ;$,Q>D BD>4QM>,;7-b ��� s$;29c �D>,J(I4>; �$I$ �>99-(I4>;t` ��� s$;29c 
�4D-(I �J:-D4($9 �>;ID>9 :$(34;- I>>9Ft` ;$,Q>D;- B>FI$7-` 

¥ F4FI-:4 Q$ JBD$M97$;7- *9>M-G843 M4D>M s���t` 
¥ F4FI-:4 Q$ JBD$M97$;7- 8$8>M>FI4b ��� s$;29c �>:BJI-Dn�,,-, �J$94IP �FFJD$;(-t` 

Q$7-: B>,$I8>M :-D4I-M 4I,c 


J;8(4>;$9;>FI4 F4FI-:>M B> B>F$:-Q;43 B>,D>*743 B$ F> R- MF-'>M$9- M-*4;> 1J;8(4>;$9;>FI4` 
84 743 ,$;-F B>Q;$:> 8>I F4FI-: �	�c �-D F> '494 B>F$:-Q;4 F4FI-:4 R- B>M-Q$;4 M D$*J;$9;4G8$ 
>:D-R7$` F> F- BD-8> M:-F;48>M BD$M49>:$ B>M-Q>M$94 F B>F9>M;4:4 F4FI-:4 B>,7-I7$c �-3 
B>,D>*47 M D-$9;4 BD>4QM>,;74 F-M-,$ ;- :>D-:> >'D$M;$M$I4 9>*-;>` Q$I> F> F- I-R;7- B> M-*74 
B>M-Q$M4 F4FI-:>M >Qc 3>D4Q>;I$9;4 4;I-2D$(474 M-*$9-c 

� BD>4QM>,;43 B>,7-I743 7- B>ID-'$ B> BD$M43 BD>4QM-,-;43 8>94*4;$3 ;$ BD$M-: :-FIJ >' 
BD$M-: *$FJ M JFID-Q;4 8$8>M>FI4 *-,$97- '>97 B>:-:';$c � Q$,;7-: *$FJ F- B>7$M97$7> ;$*-9$ 
ID$7;>FI;- BD>4QM>,;7- sBD$M49> � �t s�-I$9JD247$` ����t` s�$N$34D` ����tc �- ;$M-,-;4 
4;I-2D4D$;4 F4FI-:4 B>,B4D$7> BD>4QM>,;7> ;$ I$8 ;$*4; 4; >:>2>*$7> ;$,Q>D 8$8>M>FI4` 
JBD$M97$;7- ,>8J:-;I$(47- 4; B>,B4D$7> JFID-Q;- $;$94Q- B>,$I8>M` 2>M>D4:> > Q:>2974M43 
F4FI-:43 �	�c �4FI-:4 �	� I$8> >:>2>*$7> Q$Q;$M> >Q4D>:$ (-9> BD-,M4,-M$;7- :>D-'4I;43 
I-R$M M BD>4QM>,;43 BD>(-F43 M D-$9;-: *$FJc " 4;I-2D$(47> F4FI-:>M 4; 3>:>2-;4Q$(47> 
B>,$I8>M F- 7- >9$7G$9$ 4Q:-;7$M$ B>,$I8>M Q D-G4IM$:4 	��c �'FI$7$7> ID47- I4B4 BD>4QM>,;7-` 84 
F> M897J*-;4 M BD>4QM>,;$ B>,7-I7$` 87-D F> M897J*-;- D-G4IM- 	��` F4FI-:4 �	� 4; D$M-; 
$MI>:$I4Q$(47-c �4 I4B4 BD>4QM>,;7- F> ,4F8D-I;$ BD>4QM>,;7$` BD>(-F;$ BD>4QM>,;7$ 4; 
;$D>*;4G8$ BD>4QM>,;7$ s$;29c �$8- I> �D,-Da ���t c 

� B>,D>*7-: D$QM>7$ �	� F4FI-:>M F- 7- Q$*-9> J8M$D7$I4 M-* >D2$;4Q$(47 4; I$8> F> Q$*-94 
;$FI$7$I4 FI$;,$D,4 s"$P$I4` �4-;;4-D` �>$99$ 4; �$,D` ����t` s�9-II4` ����tc �I$;,$D, �� � �� 7- 
D$QM49$ F8JB4;$ BD4'94R;> ��� JB>D$';48>M 4; BD>4QM$7$9(-Mc �F;>M$ 7- '49 FI$D-7G4 FI$;,$D, �� 
� ��c �497 FI$;,$D,$ 7- ,-14;4(47$ B>:-;$ �	� F4FI-:$c �I$;,$D, I-:-974 ;$ ID-3 ;4M>743 
JBD$M97$;7$ s�-P-D` 
J(3F 4; �34-9` ����tb �c JBD$M97$;7- B>,7-I7$` �c �	� F4FI-: 4; �c 
4QM-,'-;-2$ ;4M>7$c QM-,'-;4 ;4M> 9>*J7-7> ;$ ID4 I4B-b �� � sBD>(-F;$ BD>4QM>,;7$t` �� � 
sG$DR;$ BD>4QM>,;7$t` �� � s,4F8D-I;$ BD>4QM>,;7$tc �$: FI$;,$D, 7- D$Q,-97-; ;$ ID4 ,-9-b BDM4 
4; ,DJ24 ,-9 >B4FJ7-I$ M:-F;48- s$;29c 4;I-D1$(-t :-, BDM4: 4; ,DJ24: ;4M>7-: s"$P$I4` 
�4-;;4-D` �>$99$ 4; �$,D` ����tc �D-I74 ,-9 B$ >B4FJ7- $8I4M;>FI4 Q;>ID$7 ,DJ2-2$ ;4M>7$` I>D-7 
�	� F4FI-:$c 

�I$;,$D, F- I$8> 1>8JF4D$ ;$ ;$F9-,;7$ B>,D>*7$b JBD$M97$;7- BD>4QM>,;7- 8>I I$8-` Q$7-: 
B>,$I8>M 4; 4Q:-;7$M> B>,$I8>M F F4FI-:4 Q$ $MI>:$I4Q$(47> M BD>4QM>,;74` >'M9$,>M$;7- ;$B$8 
4; D$Q94*;> FI$I4FI48> B>,$I8>M BD>4QM>,;-2$ BD>(-F$c "$3I-M- 29-,- B>,$I8>M;43 FIDJ8IJD 4; 
:>,-9>M F> M � �� FI$;,$D,J Q-9> 4QB>FI$M97-;-c �>,-94 $8I4M;>FI4 F> ,-14;4D$;4 ;$ ;4M>7J �	� 
sID-I74 ;4M>tc �$ M>97> F> :>,-94 Q$ JBD$M97$;7- MQ,DR-M$;7$` Q$2>I$M97$;7- 8$8>M>FI4 4; F-M-,$ 
Q$ $8I4M;>FI4 M BD>4QM>,;-: BD>(-FJ s�9-II4` ����tc  

�>,-94 F> I->D-I4*;> ;$D$M;$;4 4; I$8> BD4:-D;4 BD-,MF-: Q$ M-*7- >D2$;4Q$(47-` 84 R- 4:$7> 
BD>(-F- D-9$I4M;> ,>'D> FI$;,$D,4Q4D$;-c � MF$8-: BD4:-DJ B$ 9$38> FI$;,$D, ,> ;-8- :-D- 

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 177

M01 Pametna 41860.indd   177 14/11/2018   12:00



��� 

JB>D$'97$:> 8>I >F;>M> Q$ F;>M$;7- >F;>M;43 FIDJ8IJDc ",DJR-;7- �� B>9-2 F4FI-:$ �	� 
>B4FJ7- IJ,4 F4FI-: ��� s$;29c �$;J1$(I>D4;2 �B-D$I4;2 �PFI-:t` 84 7- ,>,$I;$ D$QG4D4I-M 
8>;(-BI$ �	� s4'4,ctc 

�4FI-: �	� ;- :>D- ,-9>M$I4 8>I F$:>FI>7;$ D-G4I-Mc �4FI-: �	� F4(-D Q$2>I$M97$ >,94*;> 
JBD$M97$;7- BD>4QM>,;-2$ BD>(-F$ sM >8>97J BD>4QM>,;7-t` >,M4F-; B$ 7- >, B>,$I8>M 4Q D$Q94*;43 
B>,D>*47 B>,7-I7$c � F>,>';43 B>,7-I743` 84 4:$7> JM-,-;> D-G4I-M 	��` 7- I$8> ,-9>M$;7- 
F4FI-:$ �	� >,M4F;> >, B>,$I8>M 4; 4Q:-;7$M- B>,$I8>M Q D-G4IM47> 	�� s	994>II` ����tc 
�'FI$7$7> ID4 FID$I-247- 4;I-2D$(47- F4FI-:$ �	� 4; D-G4IM- 	��b �c F>*$F;$ JM-,'$ 4; 4;I-2D$(47$ 
D-G4IM- 	�� 4; �	� F4FI-:$` �c JM-,'$ 4; 4;I-2D$(47$ �	� F4FI-:$ B> JM-,'4 D-G4IM- 	�� 4; �c 
JM-,'$ 4; 4;I-2D$(47$ D-G4IM- 	�� B> JM-,'4 �	� F4FI-:$` 84 F> >B4F$;- M ;$,$97-M$;7Jc 

N Celo2ite in"orma�ij.ke re/it2e 
 

�-9>M4I- 4;1>D:$(47F8- D-G4IM- s	��t F> >BD-,-97-;- 8>I D-G4IM-` 84 B>,7-I7-: B>;J,47> (-9 
;$'>D B>F9>M;43 $B948$(47c �D>,7$ 	�� F4 ,-947> F8JB;- BD>(-F- 4; B>,$I8>M;4 :>,-9` 84 
Q$7-:$7> M G4D4;> 4; 29>'4;> >B-D$I4M;- (-9>I;- s$;29c -;,nI>n-;,t BD>(-F-` 8>I F> M 14;$;($3` 
*9>M-G843 M4D43` ,4FID4'J(474` BD>4QM>,;74` FI>D4IM$3 4; >F8D'>M$9;4 M-D424c �-G4IM- 	�� 
$MI>:$I4Q4D$7> 4; B>,B4D$7> M-948> $,:4;4FID$I4M;43 4; >B-D$I4M;43 B>F9>M;43 BD>(-F>M M M-* 
B$;>2$3` M897J*;> M FI>D4IM-;43 B$;>2$3c �-;,$D 7- JM-,'$ D-G4I-M 	�� Q-9> ,D$2$ 4; Q$I> 7- 
B>F9>M;- BD-,;>FI4 I-R8> JBD$M4*4I4 4; D$QJ:-I4c �>F9>M;- BD-,;>FI4 F> ;$ GI4D43 B>,D>*743b � 
BD43D$;84` J*4;8>M4I>FI B>F9>M;43 BD>(-F>M` B9$I1>D:$ Q$ FI$;,$D,4Q$(47> BD>(-F>M 4; 
8$I$94Q$I>D Q$ B>,7-I;4G8> 4;>M$I4M;>FIc �-*4;$ B>,7-I47 F- >FD-,>I>*$ ;$ BDM4 ,M- B>,D>*74` F$7 
7J 7- -;>FI$M;-7- 4Q:-D4I4` :-,I-: 8> 4:$I$ ,DJ24 ,M- B>,D>*74 B>2>FI> B>:-:';-7G4 MB94M ;$ 
B>,7-I7- s�$DI;-D` ����$tc 

�-G4I-M 	�� Q,DJRJ7- JB>D$'> MF-3 >D2$;4Q$(47F843 BD4:$D;43 B>F9>M;43 BD>(-F>M Q ;$:-;>: 
M-*7- J*4;8>M4I>FI4 4; >',DR$;7$ 8>;8JD-;*;- B>Q4(47-c �-;,$D 'D-Q JFB-G;- JM-,'- BD-,;>FI4 
BD>7-8I$` 8>I FI$ 4Q'>97G$;$ J*4;8>M4I>FI 4; 8>;8JD-;*;$ BD-,;>FI` ;- '>FI$ M4,;4c � >F;>M4 7- 
D-G4I-M 	�� >D2$;4Q$(47F84 4;1>D:$(47F84 F4FI-: s�t` 84 4;I-2D4D$ 4; 8>;ID>94D$ MF- B>F9>M;- 
BD>(-F- Q;>ID$7 (-9>I;- >D2$;4Q$(47-c �$8> 4:$ ,$;-F 897J*;4 B>:-; 8>I FID$I-G8> >D>,7- M 
8>;8JD-;*;-: B>F9>M;-: >8>97Jc �-G4I-M 	�� >:>2>*$ ;-:>I-; BD-I>8 F8JB;43 
1J;8(4>;$9;43 4;1>D:$(47 4; BD$8F M (-9>I;4 >D2$;4Q$(474c �>9-2 I-2$ 4Q'>97GJ7- Q:>2974M>FI4 
>F8D'>M$9;- M-D42- 4; Q;4RJ7- *$F 8D>R-;7$ s�,,>n�-;8>D$;2 4; �-9>` ����tc  

  

178 Pametna Proizvodnja

M01 Pametna 41860.indd   178 14/11/2018   12:00



��� 

�-948> >D2$;4Q$(47 7- B>J,$D49> F9-,-*- GI4D4 897J*;- B>F9>M;- MD-,;>FI4 M JB>D$'4 D-G4IM- 	�� 
s�x�D4-;` ����tb 

�c 8$8>M>FI 4; J*4;8>M4I>FIc �-G4I-M 	�� IM>D4 >2D>,7- Q$ 4;I-2D4D$;- 4; 4Q'>97G$;- 
>D2$;4Q$(47F8- ;>ID$;7- B>F9>M;- BD>(-F-` 8$I-D- D-QJ9I$I 7- F42;4148$;I;> 4Q'>97G$;7- 
8$8>M>FI4 4; J*4;8>M4I>FI4 FI>D4I-M Q$ 8JB(-` BD>4QM>,;7- 4; ,4FID4'J(47-a 

�c Q:$;7G$;7- FID>G8>Mc �-948> >D2$;4Q$(47 B>J,$D7$ >'*JI;> Q:$;7G$;7- FID>G8>M M 
B>M-Q$M4 F BD>(-F4D$;7-: ID$;F$8(47 4; FID>7;- >BD-:-` BD>2D$:F8- >BD-:- 4; � 
B>,B>D;-2$ >F-'7$` M BD4:-D7$M4 Q ;-4;I-2D4D$;4:4 >'FI>7-*4:4 sQ$8>;F8> >'M-Q;4:4t 
F4FI-:4` 84 743 7- ;$,>:-FI49$ D-G4I-M 	��a 

�c B>,B>D$ B>D>*$;7Jc �-G4IM- 	�� Q$2>I$M97$7> :$;$2-D7-: 897J*;- :-,1J;8(47F8- 
4;1>D:$(47- 29-,- B>F9>M;- Q:>2974M>FI4 I$8>7` 8$D B>:-:';> 4Q'>97G$ ;743>M> 
Q:>R;>FI >,9>*$;7$ ;$ D$M;4 (-9>I;-2$ B>F9>M$;7$ >D2$;4Q$(47-a 

�c $249;>FI >D2$;4Q$(47-c �M-,'$ D-G4IM- 	�� Q9>:4 M-948> >'FI>7-*43 >D2$;4Q$(47F843 4; 
1J;8(47F843 Q4,>M sIc4c F49>F>Mt B>F9>M;43 BD>(-F>M` � 4; 4;1>D:$(47F843 M4D>Mc �-QJ9I$I 
I-2$ 7- 19-8F4'49;$ >D2$;4Q$(47F8$ FIDJ8IJD$` >,2>M>D;>FI ;$ D$M;4 M>,FIM$ 4; M9>2$ ,-9$a 
Q$I> :>D$ '4I4 $249;$ 4; BD49$2>,974M$ >D2$;4Q$(47$ 4; ,-9>M;$ F49$` 84 9$38> -;>FI$M;-7- 
4Q8>D4FI4 ;>M- B>F9>M;- BD49>R;>FI4c 

Indu.trij.koB.,e�i"i�ne 2er6ije. �-*4;$ D-G4I-M 	�� B>,B4D$ BD>4QM>,;- >D2$;4Q$(47- Q ,4F8D-I;> 
BD>4QM>,;7> s$;29c ,4F(D-I- :$;J1$(IJD4;2t` M-;,$D B$ ;-8$I-D- BD>4QM>,;- >D2$;4Q$(47- 
JB>D$'97$7> BD>(-F;> BD>4QM>,;7> s$;29c BD>(-FF :$;J1$(IJD4;2t` 8>I F> ;BDc ;$1I;-` 8-:4*;- 
4; FI>D4IM-;- >D2$;4Q$(47-` 84 :-D47> FM>7- 4Q,-98- M ,DJ243 -;>I$3c "$I> F> B>;J,;484 D-G4I-M 
	�� BD4BD$M494 M;$BD-7 BD49$2>7-;- F89>B- $B948$(47` 84 B>,B4D$7> D$Q94*;- M-DI48$9;- B>ID-'-c �- 
M-,;> 7- ID-'$ >BD$M4I4 ;-8$7 BD49$2>,4I-M` M-;,$D F-,$7 >'FI$7$7> 4;,JFID47F8- M-DQ47- B$8-I>M` 
84 F> ;$:-;7-;4 ID2>M4;4 ;$ ,D>';>` :-,47-:` 7$M;4: 2>FB>,$DF84: ,DJR'$:` M4F>8-:J 
G>9FIMJ` '$;*;4GIMJ d s�>(3 4; �$492J:` ����tc  

�-G4IM- 	�� F- M-F *$F D$QM47$7> I$8>` ,$ M897J*J7-7> ;>M D$QM>7 4; I-3;>9>247- I-D Q$3I-M- ;$ 
ID2Jc � *$FJ >, >BD-,-94IM- D-G4I-M 	�� F> F- M D$QM>7J D-G4I-M 	�� B>7$M494 GI4D7- B>:-:';4 
ID-;,4 s�$9$8>I$ z �>'4;F>;` ����t s�x�D4-;` ����tb  

¥ 4Q'>97G$M- M 4;I-2D$(474 4; 19-8F4'49;>FI4 o 19-8F4'49;- D-G4IM- 	�� s$;29c 19-O4'9- 	��t` 
¥ D$QG4D4I-M ;$ -nB>F9>M$;7- o FB9-I;4 ,>FI>B D-G4IM- 	�� s$;29c N-'n-;$'9-, 	��t` 
¥ G4DG4 ,>F-2 ;>M43 JB>D$';48>M o :-,B>,7-I;4G8- D-G4IM- 	�� s$;29c ;I-Dn-;I-DBD4F- 

	��t 4;  
¥ B>FM>74I-M 4;I-D;-I;43 I-3;>9>247 o -nB>F9>M;- Q'4D8- s$;29c -n�JF4;-FF �J4I-Ftc 

�lek.i�ilne re/it2e ERP. �9$M;$ F9$'>FI >F;>M;43 D-G4I-M 	�� Q Q$*-I8$ ��43 9-I 7- '49$ 
;-19-8F4'49;>FI` 84 B$ F> 7> B>;J,;484 D-G4I-M 	�� F*$F>:$ FBD-:-;494 M 19-8F4'49;- D-G4IM- 	��c 
�D2$;4Q$(47-` 84 F> ;$:-FI49- D-G4IM- 	��` F> BD4I4F8$9- ;$ B>;J,;48- D-G4I-M 	��` ,$ ;$D-,47> 
'>97 >,BDI-` 19-8F4'49;-` ;$ BD>2D$:F843 FI$;,$D,43 I-:-97-*- $D34I-8IJD- s�>I4N$99$ 4; 
�3>:BF>;` ����tc  

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 179

M01 Pametna 41860.indd   179 14/11/2018   12:00



��� 

�> 7- B>MQD>*49>` ,$ 7- '49> BD>2D$:F8> >BD-:> -;>FI$M;-7- 4;I-2D4D$I4 Q >FI$94:4 $B948$(47$:4 
B>F9>M;43 JB>D$';48>M` 8>I IJ,4 -;>FI$M;-7- ;$D-,4I4 :$;7G- FBD-:-:'-` ,$ F- 7- D-G4I-M 
'>97- BD49-2$9$ >D2$;4Q$(47F84: B>F9>M;4: BD>(-F>: s4'4,ctc �BDc ��� �m� 	;I-DBD4F- 7- 9-I$ 
���� 4Q,$9 ;>M> M-DQ47>` 84 7- '49$ JFB-G;$ ;$F9-,;4($ BD-,3>,;48$c �J,4 >FI$94 B>;J,;484 D-G4I-M 
	�� s�D$(9-` �->B9-�>1I 4; �c�c 	,N$D,Ft F> D$QM494 '>97 19-8F4'49;- D-G4IM- 	��c  

;I-D;-I;$ B>M-Q974M>FI 7- M>,49$ M D$QM>7 medor#ani6a�ij.ki$ re/ite2 ERP` 84 F> Q$2>I$M97$9- 
FB9-I;> B>M-Q$M> :-, 897J*;4:4 ,-94 F4FI-:$ s8>I FI$ Q$9>2$ $94 BD>4QM>,;7$t M >D2$;4Q$(474 4; Q 
;7-;4:4 8JB(4` ,>'$M4I-974` ,4FID4'JI-D74 4; ,DJ24:4c �- QJ;$;7- B>M-Q$M- F> ,$9- F42;$9 
4;I-2D$(474 :-, ;>ID$;74:4 :>,J94 D-G4IM- 	�� 4; QJ;$;7- >FD-,>I>*-;4:4 D-G4IM$:4` 8>I F> 
JBD$M97$;7- >F8D'>M$9;- M-D42- s���t 4; F B$DI;-D74 >D2$;4Q$(47- M >F8D'>M$9;4 M-D424c  

�-F I$ D$QM>7 B$ 7- Q$2>I>M49 B>F9>M;4 4; I-3;>9>G84 Q$2>; Q$ 4;I-2D$(47> 1J;8(47 	�� M eB
,o.lo2ne 6�irke s$;29c -n'JF4;-FF FJ4I-tc �-*4;$ B>;J,;48>M D-G4I-M 	�� 7- D$QM49$ :>,J9$D;-` 
;$ FB9-I;43 I-3;>9>247$3 I-:-97-*- Q'4D8-` 84 4;I-2D4D$7> D-G4I-M 	��` D-G4I-M ���` D-G4I-M 
JBD$M97$;7$ >,;>F>M F FID$;8$:4 s$;29c �JFI>:-D �-9$I4>;F34B �$;$2-:-;I` M ;$,$97-M$;7J 
���t` ;$D>*49$ s$;29c BD>(JD-:-;It` B>,B>D> B>D>*$;7J s$;29c ,-(4F4>; FJBB>DIt` 
>D2$;4Q$(47F8- B>DI$9- s$;29c -;I-DBD4F- B>DI$9Ft 4; ,DJ2- B>F9>M;- $B948$(47- 4; 1J;8(47-c 
�D4:-D4 F>b �D$(9- -n�JF4;-FF �J4I- 4; ��� �JF4;-FF �J4I-` 84 M897J*J7- ��� 	��` ��� ���` ��� 
���` ��� ��� 4; ��� ���c 

� D-G4IM- 	�� F> M897J*-;- ;$7'>97G- BD$8F- s$;29c '-FI BD$(I4(-Ft` F$7 F> B>;J,;484 D-G4I-M 	�� 
FBD>2D$:4D$94 FM>7- D-G4IM- I$8>` ,$ B>,B4D$7> I-3;48-` FID$I-247-` BD>(-F-` $8(47- 4; 
:-I>,>9>247-` 84 F> F- 4Q8$Q$9- 8>I ;$7J*4;8>M4I-7G- s�D$,1>D,` ����tc �> F- JBD$M$ >D2$;4Q$(47- 
>,9>*4 Q$ 4Q'4D> ,>9>*-;- D-G4IM- 	��` F- >,9>*47> IJ,4 Q$ B>;J,;48>M B>29-, ;$ I- ;$7'>97G- 
BD$8F-c �>,-D;- D-G4IM- 	�� ;J,47> B>,B>D> Q$ D$Q94*;- ;$7'>97G- BD$8F- s�;-99-D` ����tc �$8> 
9$38> >D2$;4Q$(47- M897J*47> ;$7'>97G- BD$8F- D-G4IM- 	�� M FM>7- B>F9>M;- BD>(-F-c  

�M-,'$ D-G4I-M 	�� 7- '49$ M BD-I-89-: >',>'7J 897J*;-2$ B>:-;$ Q$ M-*4;> BD>4QM>,;43 
B>,7-I47c �M-,-;$ D-G4I-M 	�� 7- BD-,FI$M97$9$ 8>;8JD-;*;> BD-,;>FI ;$ ID2Jc "$D$,4 
;$M-,-;-2$ 7- ;$ ID2J M-948> B>,7-I47` 84 F> R- JM-,9$ FI$;,$D,;> D-G4I-M 	��` ;4F> B$ JM$7$9$ 
1J;8(4>;$9;>FI4 �	� D-G4I-M` $94 B$ JB>D$'97$7> ,-9;-` B>2>FI> ;-4;I-2D4D$;- D-G4IM- s�-D'-D` 
�3->D4; 4; �>3;FF>;` ����tc  

O Inte#ra�ija ,o.lo2ni$ in"orma�ij.ki$ re/ite2 in in"orma�ij.ki$ re/ite2 
a2tomati6a�ije ,roi62odnje 

 

�>,>';$ 4;1>D:$I4Q4D$;$ BD>4QM>,;$ B>,7-I7$ ,$;-F BD$M49>:$ JB>D$'97$7> M-* D$Q94*;43 
4;1>D:$(47F843 D-G4I-Mc �-8$I-D- D-G4IM- F8D'47> Q$ JBD$M97$;7- 4; 8>>D,4;$(47> M4D>M` >,,-98>M 
4; >FI$943 B>,D>*743 B>F9>M$;7$ B>,7-I7$c �'FI$7$7> B$ IJ,4 D-G4IM-` 84 D-GJ7-7> FB-(414*;- ;$9>2- 
;$ >Q8-: B>,D>*7J B>F9>M;-2$ BD>(-F$ s�-*4 4; �$R$;` ����t` s�9-II4` ����tc  

180 Pametna Proizvodnja

M01 Pametna 41860.indd   180 14/11/2018   12:00



��� 

�> -;4 FID$;4 B>,7-I7$ B>D$'47> Q$ JBD$M97$;7- 4; Q$2>I$M97$;7- M$D;>FI4 4;1>D:$(47F843 D-G4I-M 
M-948> ,-;$D7$` B> ,DJ24 FID$;4 B$ 4Q>94D$;- 4;1>D:$(47F8- D-G4IM- Q$3I-M$7> M-*74 ;$B>D BD4 
JBD$M97$;7J $8I4M;>FI4 4; 8>;ID>94 4QM$7$;7$ B>F9>M;43 BD>(-F>Mc �D>'9-:4` ;$ 8$I-D- ;$9-I4:>` 
F> ;BDc ;-8>;F4FI-;($ B>,$I8>M` D-,J;,$;($` B>,M$7$;7- 1J;8(4>;$9;>FI4 4; ,DJ2- s�-*4 4; 
�$R$;` ����t` s�9-II4` ����tc  

�D34I-8IJD$ :>,-D;43 F4FI-:>M �	� F9-,4 Q29-,J >FI$943 B>F9>M;43 �c �B>D$'97$ F- 	�� 
$D34I-8IJD$ s$;29c 	;I-DBD4F- �-DM4(- �D(34I-(IJD-tc �$M-,-;$ $D34I-8IJD$ ;$: >:>2>*$ 9$R7> 
JM-,'> ;>M43 Q$3I-M M R4M97-;7F8-: (489J �	� F4FI-:$ s�-M-F` �$D4;F` �8$'$:- 4; �$;$$;-` 
����t` s�-P-D` 
J(3F 4; �34-9` ����tc 

�:-F;48-` 84 >:>2>*$7> 4;I-2D$(47> :-, B>F9>M;4:4 4;1>D:$(47F84:4 D-G4IM$:4 4; 
4;1>D:$(47F84:4 D-G4IM$:4 Q$ $MI>:$I4Q$(47> BD>4QM>,;7-` 9$38> D$Q,-94:> ;$ s�J$;2` ����t` 
s�-D'-D` �3->D4; 4; �>3;FF>;` ����tb 

¥ M:-F;48- F F4FI-:4 ;$ M4G7-: ;4M>7J` 
¥ M:-F;48- Q$ 3>D4Q>;I$9;> 4;I-2D$(47>` 
¥ M:-F;48- F BD>4QM>,;4: >8>97-:c 

�9-,- ;$ FM>7- ,-9>M$;7- M F4FI-:J �	� M:-F;484 JB>D$'97$7> >Q4D>:$ 8>:J;4(4D$7> Q ;4M>7-: 
B>F9>M;- 9>248-` 84 BD-8> JFID-Q;43 ,-9>M;43 I>8>M 4; B>,$I8>M 4Q:-;7J7- FB>D>*49$ :-, 
B>F$:-Q;4:4 8>:B>;-;I$:4 �	� F4FI-:$c �$ I$8 ;$*4; F> M:-F;484 Q,DJR974M4 Q :>D-'4I;4:4 
8$F;-7G4:4 ;$,2D$,;7$:4 F4FI-:$` 84 MB94M$7> ;$ FBD-:-:'> B>F9>M;- 9>248- s"3>J` �$;2 4; 
 4` ����tc  

�D-,FI$M4IM-;4 ;4M> F4FI-:$ �	� ;$ B>,>'-; ;$*4; 8>:J;4(4D$ F B>F9>M;> 9>248> F4FI-:$c 
�B>D$';4G84 M:-F;48 ;$ I-D:4;$9J Q$ Q$7-: B>,$I8>M M BD>4QM>,;74 9$38> ;BDc FBD>R4 ,-9>M;4 
I>8 >Q4D>:$ >B-D$(47> F4FI-:$ �	�` 84 F- 9$38> ;$I> ;$,$97J7- ;BDc ;$ $,:4;4FID$I4M;-: 
M:-F;48J >Q4D>:$ ;$ ,DJ2-: B>M-Q$;-: F4FI-:Jc 

�:-F;484 Q$ B>M-Q>M$;7- Q >8>97-: BD>4QM>,;7- sFID>74` F8JB4;- FID>7-M` >FI$9$ >BD-:$t F> 
B>ID-';4 Q$ J*4;8>M4I> ,-9>M$;7- �	� F4FI-:$c �>:J;48$(47$ Q ;$M-,-;4:4 F4FI-:4 7- 9$38> M 
>'- F:-D4c �	� F4FI-: I$8> BD-7-:$ B>,$I8- 4Q BD>4QM>,;-2$ >8>97$ 4; B> ,DJ24 FID$;4 MB94M$ 
;$ 4QM$7$;7- BD>4QM>,;-2$ BD>(-F$ s"3$;2 4; �;>F48-` ����tc  

�-, B>:-:';-7G- B>,$I8-` 84 743 Q$7-:$:> 4Q BD>4QM>,;-2$ >8>97$` 9$38> 4QB>FI$M4:> (489- 
FID>7-M s*$F 4QM$7$;7$ >B-D$(47-t` F42;$94Q$(47> FI$;7$ FID>7;- >BD-:- s;$B$8-t 4; 4Q:-D7-;- 
MD-,;>FI4 BD>(-F;43 B$D$:-ID>Mc 

�>M-Q$M- F> B>:-:';- Q$ Q$2>I>M4I-M *4: M-*7- FI>B;7- $MI>:$I4Q$(47- BD>4QM>,;43 
BD>(-F>Mc �D-,;>FI B>M-Q>M$;7$ 7- IJ,4 Q$2>I$M97$;7- 34ID-2$ BD-;>F$ B>,$I8>M 'D-Q MB94M$ 
*9>M-G8-2$ 1$8I>D7$ 4; B>F9-,4*;> Q$2>I$M97$;7- I>*;>FI4 B>,$I8>Mc �>M-Q>M$;7- 7- I$8> 
B>:-:';> IJ,4 Q M4,48$ ;$,Q>D$ 4; JBD$M97$;7$ BD>4QM>,;-2$ BD>(-F$ s�J$;2` ����tc  

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 181

M01 Pametna 41860.indd   181 14/11/2018   12:00



��� 

�$ ID2J >'FI$7$ M-948> GI-M49> FI$;,$D,>M 4; M:-F;48>M Q$ B>M-Q>M$;7- F FID>7;> >BD-:> M 
BD>4QM>,;74c �8>D$7 MF$8 BD>4QM$7$9-( FID>7;- >BD-:- 7- ;$:D-* M BD-I-89>FI4` BD-,MF-: Q$D$,4 
B>:$;78$;7$ FI$;,$D,>M ;$ I-: B>,D>*7J` D$QM49 FM>7- M:-F;48- s4'4,ctc  

�4FI-: �	� ;- :>D- ,-9>M$I4 8>I F$:>FI>7;$ D-G4I-Mc �4FI-: �	� F4(-D Q$2>I$M97$ >,94*;> 
JBD$M97$;7- BD>4QM>,;-2$ BD>(-F$ sM >8>97J BD>4QM>,;7-t` >,M4F-; B$ 7- >, B>,$I8>M 4Q D$Q94*;43 
B>,D>*47 B>,7-I7$c � F>,>';43 B>,7-I743` 84 4:$7> JM-,-;> D-G4I-M 	��` 7- I$8> ,-9>M$;7- 
F4FI-:$ �	� >,M4F;> >, B>,$I8>M 4; 4Q:-;7$M- B>,$I8>M Q D-G4IM47> 	�� s	994>II` ����tc 
�'FI$7$7> ID4 FID$I-247- 4;I-2D$(47- F4FI-:$ �	� 4; D-G4IM- 	��b  

¥ F>*$F;$ JM-,'$ 4; 4;I-2D$(47$ D-G4IM- 	�� 4; �	� F4FI-:$`  
¥ JM-,'$ 4; 4;I-2D$(47$ �	� F4FI-:$ B> JM-,'4 D-G4IM- 	�� 4;  
¥ JM-,'$ 4; 4;I-2D$(47$ D-G4IM- 	�� B> JM-,'4 �	� F4FI-:$c 

 

O.L So�a.na u2ed�a in inte#ra�ija re/it2e ERP in MES .i.tema 
 

�>*$F;> JM-,'> D-G4IM- 	�� 4; F4FI-:$ �	� B>,7-I7$ JB>D$'97$7> BD$M49>:$ M BD4:-DJ s	994>II` 
����t` s�9-II4` ����t 4; �-P-D` 
J(3F 4; �34-9` s����t` 8> B>,7-I7- JM$7$ ;>M> s$94 Q$:-;7J7- 
>'FI>7-*> D-G4I-M 	��t 4; R-94 38D$I4 JM-FI4 1J;8(4>;$9;>FI4 �	� F4FI-:>M s1J;8(4>;$9;>FI4 
F4FI-:>M �	� ;4:$7> JM-,-;43tc �$ ;$*4; F- JB>D$'97$ IJ,4` 8> B>,7-I7- JM$7$ ;>M> s$94 
Q$:-;7J7- >'FI>7-*> D-G4I-M 	��t 4; R-94 38D$I4 Q$:-;7$I4 Q$FI$D-9- >Q4D>:$ ;-Q,DJR974M- 
F4FI-:-` 84 F4(-D ;J,47> ,-9;- 1J;8(4>;$9;>FI4 �	�` F FI$;,$D,;4: F4FI-:>: �	�c �D$M I$8> F- 
I$ ;$*4; IJ,4 JB>D$'4` 8> ;>M> BD>4QM>,;> B>,7-I7- JM$7$ (-9>M4I B>F9>M;4 4;1>D:$(47F84 F4FI-: 
4; B>9-2 JM-,'- 	�� F4FI-:$ R-94 JM-FI4 FI$;,$D,;- 1J;8(4>;$9;>FI4 �	� F4FI-:>M M 
BD>4QM>,;-: BD>(-FJc 

�M$7$;7- F4FI-:$ ;$ I$ ;$*4; BD4;$G$ F4;-D247F8- J*4;8- ;$ ;4M>7J BD>7-8I;43 I4:>M` F8D$7G$ F- 
9$38> *$F JM$7$;7$ >'-3 F4FI-:>Mc �4;-D247F8- J*4;8- 9$38> ;$7,-:> IJ,4 ;$ B>,D>*7J 14Q4*;- 
4;1D$FIDJ8IJD-` F$7 9$38> Q JFID-Q;4: ;$*DI>M$;7-: FID>7;- >BD-:- Q$2>I>M4:> M-*7> 
4Q8>D4G*-;>FI 9-nI-c �D43D$;84 *$F$ F> IJ,4 BD4 4Q>'D$R-M$;7J JB>D$';48>M sF>,-9J7>*43 ;$ 
$8I4M;>FI43 BD>4QM>,;-2$ BD>(-F$t` F$7 BD4 I-: ;$*4;J ;4 ID-'$ JB>D$';48>M ;$7BD-7 4Q>'D$Q4I4 
Q$ JB>D$'> 1J;8(4>;$9;>FI4` 84 743 B>ID-'J7-7> M D-G4IM4 	�� 4; ;$I> ;$8;$,;> BD4 JM$7$;7J �	� 
F4FI-:$ ;$ ;>M ;$*4; ,-9$ M F4FI-:J �	� s�4;24` �3$D:$ 4; �>,9$` ����tc 

�8I4M;>FI4 BD49$2$7$;7$ D-G4IM- 	�� sBD-,MF-: BD>4QM>,;4 :>,J9 4; JBD$M97$;7- :$I-D4$9$t F- R- 
M Q2>,;74 1$Q4 JM$7$;7$ JF89$7J7- F F4FI-:>: �	� 4; I$8> Q$2>I>M4:> 34ID-7G- BD49$2$7$;7- 
BD>(-F>M >'-3 F4FI-:>Mc �-*74 ,-9 8>D$8>M JM$7$;7$` 84 F:> 743 ;$M-,94 BD4 JM$7$;7J >'-3 
F4FI-:>M` 9$38> ;$I> B>I-8$ MQB>D-,;>c �-D 7- 4Q'4D$ JFID-Q;-2$ F4FI-:$ �	� >,M4F;$ IJ,4 >, 
4Q'D$;- D-G4IM- 	��` 7- ID-'$ 1$Q- ,> 4Q'4D- D-G4IM- JF89$,4I4 s�$DN>>,` ����tc �9$'>FI 
;$M-,-;-2$ ;$*4;$ B$ 7- F>>,M4F;>FI JM-,'- >'-3 F4FI-:>M` F$7 M BD4:-DJ` ,$ Q$:J7$:> Q 
JM-,'> F4FI-:$ �	�` ;- :>D-:> M (-9>I4 s;$ MF-3 B>,D>*743t JM-FI4 D-G4IM- 	��c  

182 Pametna Proizvodnja

M01 Pametna 41860.indd   182 14/11/2018   12:00



��� 

�8D$I;> JM$7$;7- Q$3I-M$ M-* 4;I-D;43 *9>M-G843 M4D>M` 8$D 9$38> BD-,FI$M97$ M-*7- FID>G8-` *- 
:>D$:> Q$ B>F$:-Q;- 1$Q- JM$7$;7$ ;$7-I4 M-* QJ;$;743 FM-I>M$9(-M >Q4D>:$ FID>8>M;7$8>Mc 

 

O.M U2ed�a in inte#ra�ija MES .i.tema ,o u2ed�i re/it2e ERP  
 

�M-,'$ D-G4I-M 	�� 7- '49$ M BD-I-89-: >',>'7J 897J*;-2$ B>:-;$ Q$ M-*4;> BD>4QM>,;43 
B>,7-I47c �M-,-;$ D-G4I-M 	�� 7- BD-,FI$M97$9$ 8>;8JD-;*;> BD-,;>FI ;$ ID2Jc "$D$,4 
;$M-,-;-2$ 7- ;$ ID2J M-948> B>,7-I47` 84 F> R- JM-,9$ FI$;,$D,;> D-G4I-M 	��` ;4F> B$ JM$7$9$ 
1J;8(4>;$9;>FI4 �	� D-G4I-M $94 B$ JB>D$'97$7> ,-9;-` B>2>FI> ;-4;I-2D4D$;- D-G4IM- s�-D'-D` 
�3->D4; 4; �>3;FF>;` ����tc �$M-,-;4 8>;(-BI JM-,'- 4; 4;I-2D$(47- F4FI-:$ �	� B> JM-,'4 
D-G4IM- 	�� 7- I$8> ;$7'>97 B>2>FI ;$*4; JM-,'- 4; 4;I-2D$(47- F4FI-:$ �	�c �D4 JM$7$;7J 
F4FI-:$ �	� 7- B>ID-';> JB>GI-M$I4 JM-,-;> D-G4I-M 	�� 4; I-:J BD49$2>,4I4 1$Q- JM$7$;7$ 
F4FI-:$ �	�c �D-,;>FI JM$7$;7$ 7- 9$38> I$` ,$ 7- D-G4I-M 	�� BD$M49>:$ M FI$'49;4 1$Q4 
R4M97-;7F8-2$ (489$c �M$7$;7- BD-,FI$M97$ :$;7G- IM-2$;7- 8>I BD4 F>*$F;-: JM$7$;7J >'-3 
D-G4I-M` F$7 >' Q$:J,4 JM-,'- F4FI-:$ �	� G- M-,;> JB>D$'97$:> D-G4I-M 	�� IJ,4 ;$ B>,D>*7J 
1J;8(4>;$9;>FI4` 84 743 '> Q$:-;7$9 >Q4D>:$ ,>B>9;49 F4FI-: �	�c �D4 JM$7$;7J B>ID-'J7-:> 
:$;7 4;I-D;43 *9>M-G843 M4D>M sF$7 B>I-8$ 38D$I4 F$:> -; BD>7-8I JM-,'-tc  

 

O.N U2ed�a in inte#ra�ija re/it2e ERP ,o u2ed�i MES .i.tema 
 

�D-I74 8>;(-BI` 87-D JM-,'$ 4; 4;I-2D$(47$ D-G4IM- 	�� B>I-8$ B> JM-,'4 �	� F4FI-:$` FD-*J7-:> 
D-,8>` F$7 B> ,-14;4(474 F4FI-: �	� ;- :>D-:> M (-9>I4 JB>D$'97$I4 'D-Q JM-,-;- D-G4IM- 	��c 
Q7-:>:$ '4 9$38> 4:-9> B>,7-I7- JM-,-; F4FI-: �	� 4; FI$D-7G> D-G4I-M 	�� s$94 ���` ���  
ccct` 84 2$ R-94:> Q$:-;7$I4 s�;,-D-22` ����tc �D4 JM$7$;7J D-G4IM- 	�� ;$ I$ ;$*4; 7- ID-'$ 
Q$2>I>M4I4 F89$,;>FI Q >'FI>7-*> D-G4IM47> sB>,$I84` BD>(-F4` M:-F;484tc Q,-9$I4 7- B>ID-';> MF$7 
JFID-Q;- B>,$I8>M;- M:-F;48-` M ;-8$I-D43 BD4:-D43 B$ BD49$2>,4I4 R- JM-,-;4 F4FI-: �	�c 

�FB-G;>FI JM-,'- F4FI-:$ �	� 4; D-G4IM- 	�� 7- >,M4F;$ >, ,-7$M;48>M` ;$ 8$I-D- :>D$:> 
'4I4 B>Q>D;4 M *$FJ 4Q'4D- 4; JM-,'-c :-;J7-:> 743 IJ,4 8D4I4*;4 ,-7$M;484 JM-,'- s$;29c �D4I4($9 
�J((-FF 
$(I>DFa M ;$,$97-M$;7J ���tc �D-'$ 7- >B>Q>D4I4` ,$ MF4 ��� ;4:$7> -;$8- 
B>:-:';>FI4 M 1$Q$3 4Q'4D-` JM-,'- 4;m$94 JB>D$'$` B>9-2 I-2$ ;4F> -;$8> B>:-:';4 M MF-3 
1$Q$3` B>:-:';>FI ��� B$ F- D$Q948J7- IJ,4 29-,- ;$ M-948>FI B>,7-I7$` JM-,'> FI$;,$D,;- 
D-G4IM- MFc 9$FI;4 D$QM>7` :-I>,>9>247- JM-,'- 4I,c s�$3` �$J` z �J$;2` ����t` s�I-D;$,` ����tc 
"$I> F:> M I$'-94 �� Q,DJR494 4; B> B>:-:';>FI4 D$;24D$94 ��� Q$ D-G4IM- 	�� 4; Q$ F4FI-:- 
�	�c �>:-:';>FI ,-7$M;48>M F:> >GI-M49*494 >, � s;$7B>:-:';-7G4t ,> �� s;$7:$;7 
B>:-:'-;t` 29-,- ;$ GI-M49> >:-:' D$Q94*;43 $MI>D7-Mc QB>FI$M97-;4 F> F$:> I4FI4 ���` 84 F- 
B>7$M47> MF$7 ,M$8D$Ic  

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 183

M01 Pametna 41860.indd   183 14/11/2018   12:00



��� 

�-, BD-J*-M$;4:4 ��� 7- >F-: I$8G;43` 84 F- B>7$M97$7> 8>I B>:-:';-7G4 ��� I$8> BD4 
4;1>D:$(47F843 BD>7-8I43 ;$ FB9>G;>` BD4 BD>7-8I43 JM-,'- D-G4I-M 	�� 4; BD4 BD>7-8I43 JM-,'- 
F4FI-:>M �	�c �-, I-:4 F>b  

¥ M897J*4I-M 4; B>,B>D$ JBD$M-`  
¥ 7$F;4 (4974` FID$I-247$ 4; >'F-2 >Q4D>:$ BD>7-8I;> B9$;4D$;7-`  
¥ JBD$M97$;7- FBD-:-:'`  
¥ 4Q>'D$R-M$;7- JB>D$';48>M`  
¥ FB>F>';>FI4 4; Q;$;7- D$QM47$9(-M >Q4D>:$ FM-I>M$9(4`  
¥ 8>:J;48$(47$`  
¥ BD>7-8I;> M>,-;7-`  
¥ 4; 8$8>M>FI F4FI-:$ >Q4D>:$ 4Q'4D$ BD4:-D;- D-G4IM-c  

 

�$'-9$ ��c �>:-:';>FI ��� JM$7$;7$ D-G4I-M 	�� 4; ��� JM$7$;7$ D-G4I-M �	�  

KDU ERP MES 
Vklju�ite2 in ,od,ora u,ra2e �n� � 
Projektno ,laniranje DISE 
Ja.ni �ilji; .trate#ija in o�.e# DERPE 
�unk�ionalno.t .i.tema Do�.e# ,rojektaE DMESE 

�n� � 

U,ra2ljanje .,remem� � � 
I6o�raže2anje u,ora�niko2 � �n� 
S,o.o�no.ti in 6nanje ra62ijal�e2/.2eto2al�i ��n�� �n� 
Komunika�ija �n� ��n�� 
Projektno 2odenje �n� �� 
Kako2o.t .i.tema 
I6�ira ,rimerne re/it2e DERPE �� � 

IT in"ra.truktura n � 
Or#ani6a�ija ,rojektne#a tima in kom,eten�e � n 
Preno2a ,o.lo2ni$ ,ro�e.o2 DERPE 
Skladno.t ,o.lo2ni$ ,ro�e.o2 DMESE �n� � 

Akti2na 2lo#a u,ora�niko2 �n� ��n�� 
Mati�ni ,odatki DMESE 
Preno. ,odatko2 i6 .tari$ IS ��n�� � 

Metodolo#ija u2ajanja DMESE 
U,ora�a ,rin�i,o2 ,rojektne#a 2odenja DERPE ��n�� �� 

�4Db s�$3` �$J` z �J$;2` ����t` s�I-D;$,` ����tc 

�897J*4I-M 4; B>,B>D$ JBD$M- F- B>7$M97$ 8>I Q-9> B>:-:'-; ��� I$8> M BD>7-8I43 JM-,'- 
D-G4IM- 	�� 8>I IJ,4 M BD>7-8I43 JM-,'- F4FI-:$ �	�` F$7 2D- M >'-3 BD4:-D43 Q$ JM-,'> 
B>F9>M;43 D-G4I-M` 87-D 4:$:> >BD$M8$ F BD>7-8I4` 84 ID$7$7> ,97- *$F$ 4; B>MQD>*$7> FBD-:-:'- 
M B>F9>M$;7J` Q$I> 7- M9>2$ JBD$M- M 9-nI-3 Q-9> B>:-:';$c �D4 D-G4IM$3 	�� 7- BD>'9-: M I-:` 
,$ >' 4Q'4D4 D-G4IM- 	��` BD>7-8I;$ >D2$;4Q$(47$ ;- B>Q;$ MF-3 1J;8(4>;$9;>FI4 D-G4I-M 	�� 4; 743 
FB>Q;$M$ M 1$Q4 $;$94Q-` Q$I> F- B>2>FI>8D$I Q2>,4` ,$ F- >'F-2 D-G4IM- 	�� FBD-:-;4c  

184 Pametna Proizvodnja

M01 Pametna 41860.indd   184 14/11/2018   12:00



��� 

� >8M4DJ F4FI-:>M �	� F> $MI>D74 4QB>FI$M494 1J;8(4>;$9;>FI F4FI-:$ �	� s>'F-2 BD>7-8I$tc 
�>:-:';>FI I-2$ ,-7$M;48$ 7- :$;7G$` F$7 2D- BD$M49>:$ Q$ JM-,'> Q;$;43 1J;8(4>;$9;>FI4 M 
:$;7G-: >'F-2Jc �-D F- F4FI-:4 �	� BD49$2$7$7> BD>(-F>: M BD>4QM>,;74 4; 7- F89$,;>FI 
BD>(-F>M 897J*;-2$ B>:-;$` F> $MI>D74 ;$7M-*8D$I 4QB>FI$M494 ��� F89$,;>FI B>F9>M;43 
BD>(-F>Mc �D4 JM$7$;7J 4;1>D:$(47F843 BD>7-8I>M F- FD-*J7-:> F ID-:4 MDFI$:4 FBD-:-:'` 4; 
F4(-D Q >D2$;4Q$(47F84:4` BD>(-F;4:4 4; I-3;>9>G84:4 FBD-:-:'$:4` 84 F- BD4 MF-3 ID-3 F4FI-:43 
B>7$M97$7> :-, B>:-:';-7G4:4 ,-7$M;484c Q>'D$R-M$;7- JB>D$';48>M F- B>7$M97$ 8>I 
;$7B>:-:';-7G4 ��� BD4 JM-,'4 D-G4I-M 	��` F$7 JB>D$'$ D-G4IM- 	�� B>MF-: FBD-:-;4 ;$*4; 
,-9$ JB>D$';48>M 4; Q$3I-M$ D$QJ:-M$;7- 8>;(-BI>M D-G4I-M 	�� 4; G4DG- BD>(-F;> Q;$;7- 
JB>D$';48>Mc �D4 F4FI-:43 �	� 7- B>:-:';>FI ;4R7$ Q$D$,4 BD49$2$7$;7$ F4FI-:$ �	� BD>(-F>: 
M BD>4QM>,;74 4; F- D$QJ:-M$;7- BD>(-F$ ;- FBD-:-;4` FBD-:-;4 F- BD-,MF-: ;$*4; ,-9$ 
sJB>D$'$ F4FI-:$ �	�tc  

P Ra6i.ka2a ,rimero2 inte#ra�ije MES in ERP .i.temo2 
 

� D$Q4F8$M4 F:> D$Q4F8>M$94 897J*;- ,-7$M;48- 4;I-2D$(47- :-, D-G4IM47> 	�� 4; F4FI-:4 �	�` 4; 
F4(-D F BD>(-F;-2$ 4; I-3;4*;-2$ M4,48$c �>'4I4 F:> R-9-94 >,2>M>D ;$ MBD$G$;7-` 8$I-D4 
,-7$M;484 F> B>:-:';4 BD4 4;I-2D$(474 ;$M-,-;43 D-G4I-M 4; 8$8> F- BD>4QM>,;$ B>,7-I7$ M 
4;,JFID474 F>>*$7> Q ;$M-,-;> BD>'9-:$I48>c �$Q4F8$M$ 7- '49$ 4QM-,-;$ ;$ >F;>M4 :-I>,- 
D$Q4F8$M- BD4:-D$c �$M-,-;$ :-I>,$ 7- Q-9> BD4:-D;$ Q$ D$Q4F8>M$;7- B>,D>*7$ 4;1>D:$(47F843 
F4FI-:>M s�-;'$F$I` �>9,FI-4; 4; �-$,` ����t 4; 7- Q$I> :-, ;$7B>2>FI-7- JB>D$'97-;4:4 
8M$94I$I4M;4:4 :-I>,$:4 ;$ B>,D>*7J D$Q4F8$M 4;1>D:$(47F843 F4FI-:>Mc "$ Q'4D$;7- B>,$I8>M 7- 
'49$ JB>D$'97-;$ :-I>,$ 4;I-DM7J7$` 84 7- Q;$*49;$ :-I>,$ Q$ Q'4D$;7- B>,$I8>M BD4 D$Q4F8$M4 
BD4:-D$ s!4;` ����t` s�D-Q;48` ����tc  

� D$Q4F8$M> FI$ '49$ M897J*-;4 ,M- BD>4QM>,;4 B>,7-I74 o -;> M �9>M-;474 4; -;> M �MFID474c � 
B>F$:-Q;-: B>,7-I7J F:> 4Q'D$94 Q$B>F9-;- 4Q D$Q94*;43 B>F9>M;43 B>,D>*47` 84 F>,-9J7-7> BD4 
JM-,'4 $94 8$F;-7G4 JB>D$'4 4;I-2D4D$;-2$ F4FI-:$ �	� 4; D-G4IM- 	��c �$8> 4Q'D$;4 B>F$:-Q;484 
F> 9$38> 8>:B-I-;I;> >,2>M$D7$94 ;$ MBD$G$;7$ > 4;I-2D$(474 F4FI-:$ �	� 4; D-G4IM- 	��c 
�,M4F;> >, B>F9>M;-2$ B>,D>*7$ F> '494 Q Q$B>F9-;4:4 4QM-,-;4 4;I-DM7J7-` 84 F> I-:-97494 ;$ 
B>F$:-Q;43 F89>B43 MBD$G$;7c  

  

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 185

M01 Pametna 41860.indd   185 14/11/2018   12:00



��� 

P.L Pr2i ,rimer 
 

�DM4 BD4:-D � B>,7-I7- � � 4:$ R- M-* 8>I �� 9-I JM-,-;> FI$;,$D,;> D-G4I-M 	��` 84 7- ��� 	��c 
�B>D$'97$7> �	� F4FI-:` 84 F> 2$ F$:4 D$QM494c �	� F4FI-: F> JM-,94 M QD-94 1$Q4 JB>D$'- F4FI-:$ 
	��c  

�D4 JM$7$;7J ;$ >'FI>7-*- 9>8$(47- F> I$8> JB>D$'494 8>;(-BI JM-,'- F4FI-:$ �	� B> JM-,-;4 
D-G4IM4 	��c �4FI-:$ �	� M *$FJ JM-,'- D-G4IM- 	�� ;4F> JM$7$94c �$8D$I;4 (497 7- '49 B>-;>I4I4 
	�� F4FI-:- ;$ D$Q94*;43 BD>4QM>,;43 9>8$(47$3 ,DJR'-c �$ BD>(-F F- G- M-,;> ;$,$97J7-` 
;-8$I-D- 9>8$(47- ;$:D-* G- ;4:$7> JM-,-;- FI$;,$D,;- D-G4IM- 	��c �D4 G4D4IM4 >F;>M;- D-G4IM- 
	�� ;$ >FI$9- 9>8$(47- B$ '>,> JB>D$'494 8>;(-BI 38D$I;- JM-,'- D-G4IM- 	�� 4; F4FI-:$ �	�` 
F$7 BD4*$8J7-7> F4;-D247F8- J*4;8- I>MDFI;-2$ ;$*4;$ JM-,'-c 

� B>,7-I7J � 7- '49> M D$Q4F8$M> M897J*-;43 �� B>F$:-Q;48>M s,4D-8I>D �` ,4D-8I>D I>M$D;-` ,M$ 
4;I-D;$ FM-I>M$9($ 	�� F4FI-:$` ,M$ D$QM47$9($ �` M>,7$ M BD>4QM>,;74 I-D B-I 897J*;43 
JB>D$';48>M F4FI-:$ F B>,D>*7$ BD>4QM>,;7-` :$I-D4$9;-2$ B>F9>M$;7$ 4; 8$8>M>FI4tc � 
B>,7-I7J � 7- '49> M D$Q4F8$M> M897J*-;43  >F-: B>F$:-Q;48>M  s,4D-8I>D �` ,4D-8I>D I>M$D;-` 
M>,7$ M BD>4QM>,;74 I-D B-I 897J*;43 JB>D$';48>M F4FI-:$ F B>,D>*7$ BD>4QM>,;7-` :$I-D4$9;-2$ 
B>F9>M$;7$ 4; 8$8>M>FI4tc 

�>I :$;7 B>:-:';- ��� 	�� F> M B>,7-I7J � 4QB>FI$M494 4Q'4D> I-3;>9>G8- $D34I-8IJD- 4; 
$8I4M;> M9>2> FB>;Q>D7$ BD>7-8I$c �>:-; I-3;>9>G8- $D34I-8IJD- F- 74: ;4 Q,-9 M-948 s4Q'D$94 F>b 
:$;7 B>:-:'-;t` F$7 4Q'D$;$ D-G4I-M M ;743>M-: BD4:-DJ ;$I$;*;> BD-,B4FJ7- B>,BDI- 
I-3;>9>G8- $D34I-8IJD-c �8I4M;$ M9>2> FB>;Q>D7$ BD>7-8I$ F- 74: ;- Q,4 I$8> B>:-:';$` F$7 
BD>7-8I;4 I4:4 JFB-G;> 4QM$7$7> $8I4M;>FI4 F$:>FI>7;> s4Q'D$94 F>b :$;7 B>:-:'-;tc � B>,7-I7J 
� F> 8>I :$;7 B>:-:'-; ��� �	� 4Q'D$94 >(-;4I-M IM-2$;7c 

�$ >F;>M4 >BD$M97-;43 4;I-DM7J7-M F:> F89-B$94` ,$ F> M B>,7-I7J � JB>D$'494 FID$I-247> ;$7BD-7 
D-G4I-M 	�� 4; ;$I> F4FI-: �	�c �-D F> 4:-94 D-G4I-M 	�� JM-,-;> R- ,$97 *$F$` I$8D$I 8> F> 7> 
JM$7$94` B$ ;4F> D$Q:4G97$94 > F4FI-:J �	�` 7- '49 Q$ >'FI>7-*- 9>8$(47- I$ ;$*4; -,4;$ :>R;>FIc 
�$ 9>8$(47$3` 87-D G- ;4:$7> JM-,-;- D-G4IM- 	��` B$ '>,> JB>D$'494 8>;(-BI F>*$F;- JM-,'- 
D-G4IM- 	�� 4; F4FI-:$ �	� Q$D$,4 F4;-D247` 84 F:> 743 R- >:-;494c �- '4 F- G- -;8D$I >,9>*$94 s4; 
'4 4:-94 I> :>R;>FIt` '4 F4FI-: �	� JM-,94 R- I$8D$I` 8> F> JM$7$94 D-G4I-M 	��c 

�$ MBD$G$;7-` 8$8> '>,> Q$2>I>M494 JF89$7-;>FI BD>(-F>M D-G4IM- 	�� 4; F4FI-:$ �	�` F> M 
B>,7-I7J � >,2>M>D494` ,$ F4FI-: �	� JB>D$'97$ BD>(-F-` ,-14;4D$;- M D-G4IM4 	��` 4; ,$ 7- Q 
4;I-2D$(47> Q$2>I>M97-;$ F89$,;>FI BD>(-F>Mc �4FI-: �	� M I-: BD4:-DJ BD-8> M:-F;48>M 
8D:494 BD>(-F- M D-G4IM4 	��c � F4FI-:J �	� B$ 4:$7> IJ,4 ;-8$7 1J;8(4>;$9;>FI4` 84 F- ;- 
BD-;$G$7> M D-G4I-M 	��c � I-: BD4:-DJ ;4 ID-'$ Q$2>I>M4I4 JF89$7-;>FI4 BD>(-F>M M >'-3 
F4FI-:43c �-*4;$ :$I4*;43 B>,$I8>M F- M F4FI-: �	� BD-;$G$ BD-8> M:-F;48>Mc �B94M 
JD-7-;>FI4 :$I4*;43 B>,$I8>M BD>4QM>,;-2$ :>,J9$ D-G4IM- 	�� 7- I$8> 897J*-; Q$ ,-9>M$;7- 
F4FI-:$ �	� sM B>,7-I7J � 4:$7> ID-;JI;> M-*4;> 1J;8(4>;$9;>FI4 D-G4IM- �	� ;$ B>,D>*7J 
BD>4QM>,;-2$ BD>(-F$tc � I-3;>9>G8-2$ M4,48$ F> B>J,$D494` ,$ I$8> FID-R;4G8$ 4;1D$FIDJ8IJD$ 

186 Pametna Proizvodnja

M01 Pametna 41860.indd   186 14/11/2018   12:00



��� 

8>I :D-R;$ 4;1D$FIDJ8IJD$ MB94M$I$ ;$ ,-9>M$;7- 4;I-2D$(47F843 M:-F;48>Mc �- ;- ,-9J7- 
4;1D$FIDJ8IJD$` ;- :>D-7> ,-9>M$I4 ;4I4 M:-F;484c �J,4 BD4 I-: MBD$G$;7J F> B>J,$D494 B>:-; 
M$D;>FI4 4;1D$FIDJ8IJD- 4; >:D-R7$` D-,J;,$;(- FID-R;4G8- 4;1D$FIDJ8IJD- 4; >:D-R;43 B>M-Q$Mc  

�'- JB>D$'97-;4 D-G4IM4 s	�� 4; �	�t JB>D$'97$I$ F>,>';> $D34I-8IJD> F4FI-:$ 4; FI$;,$D,;- 
M:-F;48- Q D-G4IM47> 	��c � B>,7-I7J � F> M:-F;48- D$QM494 F$:4 s;$ B>,9$24 FB-(4148$(47 4; 
B9$I1>D:- Q$ 4Q:-;7$M> B>,$I8>M D-G4IM- 	��tc 

 

P.M Dru#i ,rimer 
 

�DJ24 BD4:-D � B>,7-I7- � � 7- ;$ ;>M4 BD>4QM>,;4 9>8$(474 s;>M> Q2D$7-;$ I>M$D;$t JB>D$'49> 
8>;(-BI 38D$I;- JM-,'- D-G4IM- 	�� 4; F4FI-:$ �	�c �B>D$'97$7> FI$;,$D,;> D-G4I-M �	� 
s8JB97-;> ;$ ID2Jtc �>,7-I7- 4:$ M4F>8> $MI>:$I4Q4D$; BD>4QM>,;4 BD>(-F 4; M4F>8 ;4M> 
4;I-2D$(47- �	� F4FI-:$ 4; D-G4IM- 	�� s��� 	��tc �4FI-: �	� F> 4Q'D$94 I$8>` ,$ B>8D4M$ M-*4;> 
BD>(-F>M M BD>4QM>,;74` 38D$I4 B$ MF-'J7- 4;I-2D$(47F8- M:-F;48- Q$ B>M-Q$M> Q 4Q'D$;> 4; 
JM-,-;> D-G4IM47> 	��c 

� B>,7-I7J � F> 8>I ;-B>:-:'-; ��� 	�� >Q;$*494 ,-7$M;48 BD-;>F$ B>,$I8>M 4Q FI$D43 D-G4I-M 
M D-G4I-M 	��` F$7 JM$7$7> D-G4I-M ;$ ;>M>c �F- >FI$9- 8D4I4*;- ,-7$M;48- F> >Q;$*494 8>I 
B>:-:';- >Q4D>:$ Q-9> B>:-:';-c  

� B>,7-I7J � F> MF- ���n7- �	� >BD-,-9494 8>I B>:-:';- 4; Q-9> B>:-:';-c �>I Q-9> 
B>:-:'-; F> 4QB>FI$M494 ,-7$M;48 4Q>'D$R-M$;7- JB>D$';48>M 4; :$I4*;- B>,$I8- s;743>M 
B>:-; F> B>ID,494 IJ,4 M MBD$G$;7J > MB94MJ :$I4*;43 B>,$I8>M ;$ 4QM$7$;7- BD>4QM>,;43 
BD>(-F>Mtc 

�,2>M>D4 MBD$G$;43 M B>,7-I7- � F> B>8$Q$94` ,$ 7- I> B>,7-I7- JB>D$'49> 8>;(-BI F>*$F;- 
JM-,'- D-G4IM- 	�� 4; F4FI-:$ �	�c �743>M (497 7- '49$ M4F>8$ FI>B;7$ $MI>:$I4Q4D$;>FI4 
BD>4QM>,;43 BD>(-F>M` Q$I> 7- '49$ JM-,'$ F4FI-:$ �	�` B>9-2 D-G4IM- 	��` BD-,M4,-;$ R- ;$ 
Q$*-I8Jc �- '4 F- >,9>*$94 G- -;8D$I` '4 JB>D$'494 -;$8 8>;(-BIc �>I BD-,;>FI4 I-2$ ;$*4;$ F> 
;$M-,94 F4;-D247F8- J*4;8- BD4 JM$7$;7J s*$F>M;4 M4,48` FID>G8>M;4 M4,48` FID>7;$ >BD-:$tc 

� B>,7-I7J � F> 4QB>FI$M494` ,$ Q$ JF89$7-;>FI BD>(-F>M D-G4IM- 	�� 4; F4FI-:$ �	� F8D'47> 
9$FI;484 BD>(-F>Mc �743>M F4FI-: �	� MF-'J7- M-* 9$FI;43 :$I4*;43 B>,$I8>M` 84 B$ 743 
>'M9$,J7-7> ;$ -;$8 ;$*4; 8>I BD4 D-G4IM4 	�� s9$FI;484 BD>(-F>M` FI$;,$D,4Q$(47$tc �$I4*;4 
B>,$I84` F8JB;4 Q D-G4IM47> 	��` F> IJ,4 BD4 ;743 BD-8> M:-F;48>M JF89$7-;4 F F4FI-:>: �	�c 

�'- JB>D$'97-;4 D-G4IM4 s	�� 4; �	�t JB>D$'97$I$ F>,>';> $D34I-8IJD> F4FI-:$ 4; FI$;,$D,;- 
M:-F;48- Q D-G4IM47> 	��c �-G4I-M` 4Q'D$;$ M B>,7-I7J �` B$ R- MF-'J7- FI$;,$D,;- 4;I-2D$(47F8- 
M:-F;48- Q$ 4Q'D$;> D-G4I-M 	��c 

 

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 187

M01 Pametna 41860.indd   187 14/11/2018   12:00



��� 

Q Skle,  
 

"$ BD>4QM>,;$ B>,7-I7$ M 29>'$9;4 8>;8JD-;(4 7- M4F>8$ FI>B;7$ 4;1>D:$I4Q$(47- 4; 
$MI>:$I4Q$(47- B>F9>M;43 4; BD>4QM>,;43 BD>(-F>M ;J7;$c � Q$*-I;-: >',>'7J 4;1>D:$I4Q$(47- 
F> B>,7-I7$ Q$*-9$ ,-9;> 4;1>D:$I4Q4D$I4 FM>7- B>F9>M;- 4; BD>4QM>,;- BD>(-F-c �>,>';> 8>I F> 
F- D$QM49- D-G4IM- 	��` 84 4;1>D:$I4Q4D$7> M-*4;> BD>(-F>M M B>,7-I743` F> F- IJ,4 ;$ B>,D>*7J � 
M BD>4QM>,;74 B>7$M49- FI$;,$D,;4 F4FI-:4 �	�` 84 F9JR47> 4;1>D:$I4Q$(474` Q$7-:J B>,$I8>M M 
BD>4QM>,;-: BD>(-FJ I-D JBD$M97$;7J >BD-:- M BD>4QM>,;74 M D-$9;-: *$FJc �4FI-:4 �	� 
BD$M49>:$ ;- :>D-7> ,-9>M$I4 F$:>FI>7;> sMF$7 ;- M (-9>I4t 4; F> BD$M49>:$ 4;I-2D4D$;4 Q 
D-G4IM47> 	�� M B>,7-I7Jc "$ MQB>FI$M4I-M J*4;8>M4I- 8>:'4;$(47- D-G4IM- 	�� 4; F4FI-:$ �	� FI$ 
B>:-:';$ BD$M49;> JM$7$;7- 4; 4;I-2D$(47$ >'-3 F4FI-:>Mc �-G4IM- 	�� F> I$8> ;$'>D M;$BD-7 
BD4BD$M97-;43 BD>2D$:F843 :>,J9>M` 84 I-*-7> ;$ F8JB;4 $D34I-8IJD4 4; 743 9$38> JB>D$'4:> Q$ 
4;I-2D$(47> B>,$I8>M` BD>(-F>M 4; 4;1>D:$(47F8- I-3;>9>247-c �> ,DJ24 FID$;4 B$ 7- >FI$9$ 
;-J*4;8>M4I>FI D-G4I-M 	�� M B>M-Q$M4 F F4FI-:4 Q$ $MI>:$I4Q$(47> BD>4QM>,;7- 4; Q Q$7-:>: 
B>,$I8>M M BD>4QM>,;-: BD>(-FJc �>,>';> 8>I F> F- D$QM49- D-G4IM- 	��` 84 4;1>D:$I4Q4D$7> 
M-*4;> BD>(-F>M M B>,7-I743` F> F- IJ,4 ;$ B>,D>*7J � M BD>4QM>,;74 B>7$M494 FI$;,$D,;4 F4FI-:4 
�	�` 84 F9JR47> 4;1>D:$I4Q$(474` Q$7-:J B>,$I8>M M BD>4QM>,;-: BD>(-FJ I-D JBD$M97$;7J 
>BD-:- M BD>4QM>,;74 M D-$9;-: *$FJc �4FI-:4 �	� BD$M49>:$ ;- :>D-7> ,-9>M$I4 F$:>FI>7;> 
sMF$7 ;- M (-9>I4t 4; F> BD$M49>:$ 4;I-2D4D$;4 Q D-G4IM47> 	�� M B>,7-I7Jc "$ MQB>FI$M4I-M 
J*4;8>M4I- 8>:'4;$(47- D-G4IM- 	�� 4; F4FI-:$ �	� 7- B>:-:';> BD$M49;> JM$7$;7- 4; 
4;I-2D$(47$ >'-3 F4FI-:>Mc 

QM-,-;$ D$Q4F8$M$ 7- BD>J*-M$9$ ,-7$M;48- MQB>FI$M4IM- 4;I-2D$(47- :-, D-G4IM47> 	�� 4; 
F4FI-:>: �	� I-D $;$94Q> 8>;(-BI>M 4;I-2D$(47- D-G4I-M 	�� 4; F4FI-:>M �	�c 

�$Q4F8$M$ 7- B>ID,49$` ,$ 7- 8>;(-BI 38D$I;- JM-,'- D-G4IM- 	�� 4; F4FI-:$ �	� 
;$7B>:-:';-7G4 8>;(-BI JM$7$;7$c ;I-DM7JM$;(4 F> B>J,$D494 F4;-D247F8- J*4;8- 4; BD-,;>FI4 
38D$I;- JM-,'-c �>;(-BI$ M ,>9>*-;43 BD4:-D43 ;4 :>R;> JB>D$'4I4 s;BDc B>,7-I7- � 7- D-G4I-M 
	�� JM-,9> R- BD-, 9-I4` �	� F4FI-: ;4 '49 BD4>D4I-I$ M B>,7-I7Jtc  

�$Q4F8$M$ 7- >FM-I949$ B>:-; 4; 8>:B9-8F;>FI 4;I-2D$(47- � ;$ BD4:-DJ 4;I-2D$(47- D-G4IM- 	�� 
4; F4FI-:>M �	� F I-3;4*;-2$ M4,48$` M4,48$ BD>(-F>M` B>,$I8>M I-D 4;I-2D$(47- ;$ $B948$I4M;-: 
;4M>7Jc �F- J2>I>M4IM-` 84 F:> 743 Q$B4F$94 ;$ >F;>M4 >BD$M97-;- D$Q4F8$M-` F- ;$;$G$7> ;$ 
BD-J*-M$;4 MQ>D-(` 8$D 7- B>ID-';> JB>GI-M$I4 BD4 B>FB9>G-M$;7Jc �'- B>,7-I74 JB>D$'97$I$ 
D-G4I-M 	�� B>,7-I7$ ��� 4; F-D47F84 I4B BD>4QM>,;7-c � ;$,$97-M$;7J D$Q4F8$M- '4 '49> F:4F-9;> 
BD-M-D4I4 ,-7$M;48- 4;I-2D$(47- D-G4I-M 	�� 4; F4FI-:>M �	� G- Q$ ,DJ2- I4B- BD>4QM>,;7- s;BDc 
BD>(-F;$` BD>7-8I;$ dt 4; Q$ ,DJ2- B$;>2-c �9-,- ;$ I>` ,$ >'- B>,7-I74 JB>D$'97$I$ D-G4I-M 
��� 	��` 84 7- F4(-D FI$;,$D,;$ 4; ;$7'>97 D$QG4D7-;$ D-G4I-M 	�� M BD>4QM>,;43 B>,7-I743` '4 '49> 
M BD43>,;>FI4 F:4F-9;> D$Q4F8$I4 4;I-2D$(47F8- 8>;(-BI- ,DJ243 FI$;,$D,;43 D-G4I-M 	�� M 
BD>4QM>,;43 B>,7-I743c �$QM>7 F>,>';43 B9$I1>D: 4; FI$;,$D,>M ;$ B>,D>*7J 4;I-2D$(47- F-M-,$ 
;4 8>;*$;c �$QM>7 2D- ;$BD-7` F>,>';- 8>;(-BI- B$ BD>4QM$7$9(4 D-G4I-M 	�� 4; F4FI-:>M �	� 
M2D$7J7-7> M FM>7- D-G4IM-c  

188 Pametna Proizvodnja

M01 Pametna 41860.indd   188 14/11/2018   12:00



��� 

Literatura in 2iri  
 

�c �,,>n�-;8>D$;2` �c 4; �-9>` �c s����t` y	;I-DBD4F- �-F>JD(- �9$;;4;2 s	��tb � �-M4-N 
�4I-D$IJD- �-B>DIy` �orld �ongress on �ngineering and �o+puter S ien eB ��c 

�c �;,-D-22` �c s����t` y���D �M� �+ple+enterQs 	uide �or Su  essy` 	$J` �9$4D-` �b �-F>JD(- 
�J'94F34;2c 

�c �-;'$F$I` c` �>9,FI-4;` �c 4; �-$,` �c s����t` y�3- ($F- D-F-$D(3 FID$I-2P 4; FIJ,4-F >1 
4;1>D:$I4>; FPFI-:Fy` ��S �uarterl:B �>9c ��` �>c �` FIDc �������c 

�c �4;24` �c` �3$D:$` �c �c 4; �>,9$` �c �c s����t` y�D4I4($9 FFJ-F �11-(I4;2 $; 	�� 
:B9-:-;I$I4>;y` �n$or+ation S:ste+s �anage+entB �>9c ��` �>c �` FIDc ����c 

�c �>J(3-D` �c 4; !$9(4;` �c s����t` y�esign o$ �ndustrial �n$or+ation S:ste+sy` �:FI-D,$: 
u-I(cvb 	9F$M4-Dc 

�c �D$,1>D,` �c s����t` y�odern ��� D sele tB i+ple+ent S use toda:Qs advan ed business 
s:ste+sy` �$9-423 s�c�ctb �>DI3 �$D>94;$ �I$I- �;4M-DF4IP` �>99-2- >1 �$;$2-:-;I` (>Bc 

�c �D-Q;48` �c s����t` y�ina+i!ne z+o<nosti kot izvor konkuren!nih prednosti v slovenskih 
podjetjih s podro!ja in$or+atike Odoktorska diserta ijaP y` �7J'97$;$b 	8>;>:F8$ 1$8J9I-I$c 

�c �JDDP` �c 4; 
-9,:$;` �c s����t` y�anu$a turing s:ste+s +odeling and anal:sis M se ond 
editiony` �-4,-9'-D2 -I(cb �BD4;2-Dc 

�c 	994>II` �c s����t` y�anu$a turing �9e ution S:ste+ O��SPD �n �9a+ination o$ 
�+ple+entation Strateg:D +aster thesisy` �$; �J4F �'4FB>b 
$(J9IP >1 �$941>D;4$ �>9PI-(3;4( 
�I$I- �;4M-DF4IPc 

��c �$DI;-Dc s����$t` y�nterprise �esour e �lanning O���Pyc �D-MQ-I> �c 1-'DJ$D7$ ���� Fb 
3IIBbmmNNNc2$DI;-Dc(>:m4In29>FF$DPm-;I-DBD4F-nD-F>JD(-nB9$;;4;2n-DBmc 

��c �-D'-D` �c` �3->D4;` �c 4; �>3;FF>;` �c s����t` y�>N$D,F $ F-$:9-F 4;I-2D$I4>; '-INN-; 
BD>(-FF :>,-94;2 ,-F(D4BI4>;F $I 'JF4;-FF $;, BD>,J(I4>; 9-M-9Fb N>D8 4; BD>2D-FFy` � �ntell 
�anu$` �>9c ��` FIDc ���������c 

��c �>J-M$ ,$ �>FI$` �c 4; �4;3-4D> ,- �4:$` 	c s����t` y�,M$;(-, :$;J1$(IJD4;2 I-(3;>9>2P 
$,>BI4>;b $; 4;I-2D$I-, $BBD>$(3y` �ournal o$ �anu$a turing �e hnolog: �anage+entB 
�>9c ��` �>c �` FIDc ��o��c 

��c �$DN>>,` �c s����t` y���D �he �+ple+entation �: ley` �O1>DI u-I(cvb �JII-DN>DI3 
�-4;-:$;;c 

��c �J$;2` �cn!c s����t` y�4FID4'JI-, :$;J1$(IJD4;2 -O-(JI4>; FPFI-:Fb $ N>D819>N 
B-DFB-(I4M-y` �ournal o$ �ntelligent �anu$a turingB �>9c ��` �>c �` FIDc �������c 

��c �$N$34D` c s����t` y�JFI$4;$'9- �$;J1$(IJD4;2b �3- �D4M4;2 
>D(- 1>D ;;>M$I4M- �D>,J(IF` 
�D>(-FF-F $;, �PFI-:F 1>D �-OI �-;-D$I4>; �$;J1$(IJD4;2y` �-O4;2I>;b �;4M-DF4IP >1 
�-;IJ(8P` ��c �D-MQ-I> �c $BD49$ ���� Fb 
3IIBbmmNNNc;(F9c>D2m�>DI$9Fm�m�>(J:-;IFm-:B9>Pm�$N$34Dn�$;J1cB,1c   

��c �JID$F` �c s����$t` y��� in +anu$a turingD e9panding be:ond traditional boundariesyc 
�D-MQ-I> ��c >8I>'D$ ���� Fb 3IIBbmmNNNc$'-D,--;c(>:c  

��c �$9$8>I$` �c 4; �>'4;F>;` �c s����t` y�M�usiness 2.UD �oad+ap $or Su  essy` �-$,4;2` ��b 
�,,4F>;n�-F9-Pc 

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 189

M01 Pametna 41860.indd   189 14/11/2018   12:00



��� 

��c �9-II4` �c s����t` y�anu$a turing e9e ution s:ste+s M ��Sy` �-D9$2 -I(cb �BD4;2-Dc  
��c �>(3` �c 4; �$492J:` �c s����t` y��� �e$inition and SolutionsD ��� O�nterprise �esour e 

�lanningP topi s  overing de$initionB obje tivesB s:ste+s and solutionsyc �D-MQ-I> �c 
,-(-:'D$ ���� Fb 3IIBbmmNNNc(4>c(>:m$DI4(9-m�������m-;I-DBD4F-nD-F>JD(-n
B9$;;4;2m-DBn,-14;4I4>;n$;,nF>9JI4>;Fc3I:9�-DBc  

��c �$J,>;` �c 4; �$J,>;` �c s����t` y�anage+ent �n$or+ation S:ste+sD �anaging the �igital 
�ir+ O13th ed.P y` �>FI>; u-I(cvb �-$DF>;c  

��c �-4I$>` �c` �-;,-F` �c` �-BB-D94;2` �c` �$(3$B$` �c` �>9>:'>` �c 4; �-FI4M>` 
c s����t` 
y;I-2D$I4>; >1 M4DIJ$9 $;, D-$9 -;M4D>;:-;IF 1>D -;24;--D4;2 F-DM4(-n>D4-;I-, 
:$;J1$(IJD4;2 FPFI-:Fy` �ournal o$ �ntellignet �anu$a turingB �>9c ��` �>c �` FIDc ����o
����c  

��c �-I$9JD247$c s����t` yStrategija razvoja +etalurgije v Sloveniji 2U1Z�2U2Zyc �D-MQ-I> �c 
$BD49$ ���� Fb 3IIBFbmmNNNc;I1cJ;4n97cF4m>::mNBn
(>;I-;ImJB9>$,FmF4I-Fm�m����m��m�ID$I-247$nD$QM>7$n:-I$9JD247-nMn�9>M-;474n����n
����cB,1c  

��c �-P-D` �c` 
J(3F` 
c 4; �34-9` �c s����t` y�anu$a turing e9e ution s:ste+sD opti+al designB 
planning and deplo:+enty` �-N !>D8 -I(cb �(�D$N �499c 

��c �>I4N$99$` �c 4; �3>:BF>;` �c s����t` y�nterprise s:ste+s $or +anage+enty` �B-D �$,,9- 
�4M-Db �-$DF>; �D-;I4(- �$99c 

��c �$3` 
c` �$J` �c 4; �J$;2` �c s����t` y�D4I4($9 1$(I>DF 1>D FJ((-FF1J9 4:B9-:-;I$I4>; >1 
-;I-DBD4F- FPFI-:Fy` �usiness �ro ess �anage+ent �ournal` �>9c �` FIDc �������c 

��c �-M-F` �c` �$D4;F` 
c` �8$'$:-` �c 4; �$;$$;-` �c s����t` y�-B9>P:-;I I3- �	� 
s�$;J1$(IJD4;2 	O-(JI4>; �PFI-:t $4:4;2 I> 4:BD>M- (>B-I4I4M- BD4>D4I4-F >1 
:$;J1$(IJD4;2y` �ndependent �orunal o$ �anage+ent S �rodu tionB �>9c �` �>c �` FIDc ���o
���c 

��c �x�D4-;` �c �c s����t` y�anage+ent �n$or+ation S:ste+sD �anaging �n$or+ation 
�e hnolog: in the �usiness �nterprise O6ht edP y` �>FI>;` -I(cb �(�D$Nn�499mDN4;c 

��c �-*4` �c` 4; �$R$;` �c s����t` y�3>>F4;2 I3- D423I FPFI-:F 4;I-2D$I4>;y` �he �ournal o$ 
Slovak Universit: o$ �e hnolog:B �>9c ��` �>c ��` FIDc �����c 

��c �;-99-D` �c s����t` y� 	uide to ���D �ene$itsB �+ple+entation and �rends OeMbookP y` �;-99-D 
�� z �>>8'>>;c(>:c  

��c �I$:$I4F` �c s����t` y�he ��� pri+erD understanding overall e0uip+ent e$$e tivenessB 
reliabilit:B and +aintainabilit:y` �>8$ �$I>; -I(cb ��� �D-FFc  

��c �I-D;$,` �c s����t` y�ri+erjalna analiza kriti!nih dejavnikov uspeha uvajanja  elovitih 
in$or+a ijskih rešitev z vidika $az in z vidika +etod uvajanjaD +agistrsko deloy` �$D4'>Db 
�I-D;$,c  

��c �-D:-F$;` �c` 	4F-;3$J-D` �c` �J;,:$-8-D` �c` �J499-:4;` �c` �-DD$;>` �c` �D$2>F` 	c "c 4; 
�$94;>` �c s����t` y;I-D;-I >1 �34;2F �>2;4I4M- �D$;F1>D:$I4>; �-(3;>9>2P �-F-$D(3 
�D-;,F $;, �BB94($I4>;Fy` Mb �c �-D:-F$;` z �c �$(CJ-I` �ognitive 
:per onne tied �igital 
�rans$or+ationD �nternet o$ �hings �ntelligen e �volution sFIDc �����tc �4FIDJB` �-;:$D8b 
�4M-D �J'94F3-DFc  

190 Pametna Proizvodnja

M01 Pametna 41860.indd   190 14/11/2018   12:00



��� 

��c �>Q;4($` �c 4; �-$9P` �c s����t` y�3- 9-M-9 >1 4;1>D:$I4>; FPFI-:F 4;I-2D$I4>; 4; ��	F 4; 
D4F3 :$;J1$(IJD4;2 F-(I>Dy` �ournal o$ S+all �usiness and �nterprise �evelop+entB �>9c 
��` �>c �` FIDc �������c  

��c !4;` �c s����t` y�ase stud: resear hD �esign and +ethods OYth ed.P y` �3>JF$;, �$8F` 
�$941>D;4$b �$2- �J'94($I4>;Fc 

��c "$P$I4` �c` �4-;;4-D` 
c` �>$99$` �c 4; �$,D` !c s����t` y�>N$D,F 9-$; F-DM4(- 'JF $D(34I-(IJD- 
1>D 4;,JFID4$9 4;I-2D$I4>; 4;1D$FIDJ(IJD- $;, BJ99 :$;J1$(IJD4;2 FID$I-24-Fy` �ournal o$ 
�ntelligent �anu$a turingB �>9c ��` FIDc �������c 

��c "3$;2` �c 4; �;>F48-` �c s����t` y�>,-994;2 $;, F4:J9$I4>; >1 ,P;$:4($99P 4;I-2D$I-, 
:$;J1$(IJD4;2 FPFI-:Fy` � �ntell �anu$B �>9c ��` FIDc ���������c 

��c "3>J` �c` �$;2` �c 4;  4` �c s����t` y�$I$ :>,-9 ,-F42; 1>D :$;J1$(IJD4;2 -O-(JI4>; 
FPFI-:y` �ournal o$ �anu$a turing �e hnolog: �anage+ent` �>9c ��` �>c �m�` FIDc 
�������c  

 

 

 
 

  

 Kritični dejavniki uvajanja informacijskih rešitev za upravljanje proizvodnega procesa in poslovnih informacijski rešitev 191

M01 Pametna 41860.indd   191 14/11/2018   12:00



��� 
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FI>D4IM$:4` ,$ Q$2>I>M47> B$:-I;- D-G4IM- s�-99F$;,I` �;8- 4; �3>'-;` ����tc 

�>:'4;$(47$ B$:-I;43 BD>4QM>,>M 4; B$:-I;43 FI>D4I-M 9$38> BD4M-,- ,> ;>M43 B>F9>M;43 
:>,-9>Mc � I-7 8>:'4;$(474 BD>4QM>, B>FI$;- :-3$;4Q-: Q$ Q$2>I$M97$;7- FI>D4I-Mb MD-,;>FI 
BD4 JB>D$'4 s$;29c �$9J-n4;n�F-tc �$ B>7$M F- 8>I B>F9-,4($ FBD-:-:' Q$3I-M 8JB(-M 8$R- M 
>'9484 JB>D$';- MD-,;>FI4 4; ;- MD-,;>FI4 9$FI;4;- s$;29c �$9J-n4;n�N;-DF34Btc �ID$;8> '>97 
Q$;4:$ MD-,;>FI B>4QM>,$` 84 2$ JB>D$'97$c  

�$ BD4:-D M 9-I$9F84 4;,JFID474 7- �>99F �>P(-` BD>4QM$7$9-( 9-I$9F843 :>I>D7-M` Q$:-;7$9 FM>7> 
BD-,FI$M> > B>:-;J BD>,$7- 9-I$9F843 :>I>D7-M Q$ Q$2>I$M97$;7- l:>*4 :>I>D7$ ;$ JD>kc 
�-I$9F84 BD-M>Q;484 ;- 8JBJ7-7> M-* :>I>D7-Ma 8JBJ7-7> Q$;-F974M>FI �>99F �>P($c � I-: BD4:-DJ 
7- �>99F �>P(- BD>4QM$7$9-(` 84 B>;J7$ D-G4I-M F B>M-Q>M$;7-: FM>743 IJD'4;F843 :>I>D7-M 
sB$:-I;-2$ BD>4QM>,$t F B$:-I;4:4 FI>D4IM$:4c �>99F �>P(- 9$38> FBD-:97$ Q:>2974M>FI FM>743 
:>I>D7-M 4; ,-9J7- BD-M-;I4M;>` ,$ >3D$;7$ :>I>D7- M >,94*;43 B>2>743c �>,7-I7- JB>D$'97$ ;$ 
I4F>*- F-;Q>D7-M Q$ FBD-:97$;7- :>I>D7-Mc �4 F-;Q>D74 JFIM$D7$7> M-948- 8>94*4;- B>,$I8>M` 84 F> 
8>D4FI;4 Q$ $;$94Q> D-,J8(47- 8>:B>;-;Ic � I-:4 B>,$I84 9$38> J2>I>M47>` 8,$7 7- B>ID-';> 
BD-M-;I4M;> Q$:-;7$I4 ,-9- :>I>D7$c �$ BD-M-;I4M$ 7- '4FIM-;-2$ B>:-;$ Q$ ;-BD-84;7-;> 
,-9>M$;7- FI>D4IM-c  

�4F> F$:> BD>4QM$7$9(4 BD-G94 ;$ D-G4IM-` I-:M-* IJ,4 B>;J,;484 FI>D4I-Mc �>;J,;484 FI>D4I-M 
9$38> JB>D$'97$7> BD>4QM>, ,DJ243 B>,7-I47` ,$ D$QM47-7> FI>D4IM- Q$ FM>7- FID$;8-c "$I> B$:-I;- 
D-G4IM- B>2>FI> Q$3I-M$7> F>,-9>M$;7- D$Q94*;43 B>F9>M;43 $8I-D7-Mc �> Q$3I-M$ -8>F4FI-: 
$8I-D7-M F8>Q4 :D-R> ,>,$;- MD-,;>FI4 4; ;- F8>Q4 ID$,4(4>;$9;> M-D42> ,>,$;- MD-,;>FI4c �$ 
I$ ;$*4; 9$38> MF$8 J,-9-R-;-(  F>,-9J7- M I-7 D-G4IM4 F B>M-Q>M$;7-: D$Q94*;43 MD-,;>FI4c �- 
MD-,;>FI4 '4 9$38> I-:-9749- ;$ 4Q,-9843 $94 FI>D4IM$3 4Q (-9>M4I- lD-G4IM- BD>4QM>,nFI>D4I-Mkc 

�D-R;> F>,-9>M$;7- D$Q94*;43 $8I-D7-M 7- Q9$FI4 B>:-:';> Q$ ���c �$9$ 4; FD-,;7- M-948$ 
B>,7-I7$` 84 F4 ,>F9-7 ;4F> :>29$ BD4M>G*4I4 8$B4I$9F8> 4;I-;Q4M;43 ;$8JB>M` 4:$7> Q,$7 ,>FI>B 
,> ;>M43 M4D>M 4; ,>FI>B ,> BD>4QM>,;43 Q:>2974M>FI4c �> >:>2>*$ ;$FI$;-8 ;>M43 B>F9>M;43 
:>,-9>Mc "$I> M B>29$M7J � BD-,FI$M97$:> B>F9>M;4 :>,-9 o >D>,7-` 84 I-:-974 ;$ B-DFB-8I4M4 
:D-R- ,>,$;- MD-,;>FI4c �> >D>,7- F- JB>D$'97$ Q$ BD-,FI$M4I-M ;>M43 B>F9>M;43 :>,-9>M` 84 
743 :>'494Q4D$I$ FI>D4IM-;>FI 4; ,424I$94Q$(47$ BD-,-9>M$9;-  4;,JFID47- M B>M-Q$M4 Q 4;,JFID47> �c�c  

 

 

N Po.lo2ni model Radar= U,ra2ljal.ko orodje 6a ,o.lo2ne modele  
 

� I-: B>29$M7J BD-,FI$M97$:> >D>,7- Q$ BD-,FI$M4I-M B>F9>M;43 :>,-9>M 8>I D-G4I-Mb B>F9>M;4 
:>,-9 �$,$D s$;29c �JF4;-FF �>,-9 �$,$D o ���t s�K1I-;-22-D` ����tc �D>,7- '>:> 
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;$F9-,;7-: B>29$M7J JB>D$'494 Q$ BD-,FI$M4I-M B>F9>M;43 :>,-9>M 8>I D-G4I-M M >8M4DJ 
FI>D4IM4Q$(47- 4; 4;,JFID47- �c�c 

��� 7- >D>,7- Q$ JBD$M97$;7- Q$ BD-,FI$M4I-M D-G4I-M` 84 I-:-9747> ;$ B>F9>M;43 :>,-943c �D>,7- 
Q$ JBD$M97$;7- 7- 4,-$9;> Q$ B>F9>M;- :>,-9- M >8M4DJ FI>D4IM4Q$(47- 4; 4;,JFID47- �c�` F$7 9$38> 
BD>4QM>,- 4; FI>D4IM- BD-,FI$M4 8>I B>;J7-;> MD-,;>FI D$Q94*;43 F>,-9J7>*43 $8I-D7-Mc �> >D>,7- 
7- '49> D$QM4I> F BD-M9$,J7>*> FID$I-247> FI>D4IM-c �> B>:-;4 F B>J,$D8>: ;$ D-G4IM$3 4; :D-R$3 
Q$ JFIM$D7$;7- MD-,;>FI4 s�K1I-;-22-D` �>:JQQ4 4; �D-1-; ����` ����tc 

�-DFB-8I4M$` 87-D BD-M9$,J7- FI>D4I-M` 7- 8>D4FI;$ Q$ $;$94Q> B>F9>M;43 D-G4I-M ;$ B>,9$24 D-G4I-M` 
,$ BD4,- ,> F>,-9>M$;7$ D$Q94*;43 B>F9>M;43 FID$;4` M897J*;> F FID$;8>c �$ M897J*4I-M FID$;8- 8>I 
$8I4M;-2$ 2>FB>,$DF8-2$ $8I-D7$ 7- G- B>F-'-7 B>:-:';$ BD4 FI>D4IM$3 4; F(-;$D4743 4;,JFID47- 
�c�b M9>2$ FID$;8- 8>I F>JFIM$D7$9($ MD-,;>FI4 s$;29c �>n(D-$I>D >1 M$9J-tc �$ BD4:-Db M 4;,JFID474 
�c� 4:$ FID$;8$ M9>2> F>JFIM$D7$9($ MD-,;>FI4 BD4 B-DF>;$94Q$(474 4Q,-98>M 4; FI>D4I-Mc �D4 
FI>D4IM$3 4:$ FID$;8$ M9>2> F>JFIM$D7$9($ MD-,;>FI4 8>I IM>D-( B>,$I8>M M B>,$I8>M;43 
FI>D4IM$3 F B>:>*7> B$:-I;- ;$BD$M-c 

 

�948$ ��c �>F9>M;4 :>,-9 ����� s$;29c ���t  

 

�4Db sBD4D-7-;> B> �K1I-;-22-D̀  ����tc  

�948$ �� BD48$QJ7- ���c �, Q;>ID$7 ;$MQM-; 9$38> M 8>;(-;ID4*;43 8D>243 ��� 4,-;I414(4D$:> 
;$F9-,;7- -9-:-;I- s�K1I-;-22-D` ����tb �DM4*` -9-:-;I D-G4IM- s�t F- ;$3$7$ M FD-,4G*J 8D>2$c 
�$ -9-:-;I BD-,FI$M97$ F8JB;> JFIM$D7$;7- ;$FI$9- D-G4IM- :-, D$Q94*;4:4 $8I-D74 M >:D-R7J Q$ 
JFIM$D7$;7- MD-,;>FI4c � ;$F9-,;7-: 8D>2J 7- B>;J7-;$ MD-,;>FI s��tc �$ -9-:-;I BD-,FI$M97$ 
B>;J7-;> MD-,;>FI $8I-D7$ M D-G4IM4c � ;$F9-,;7-: 8D>2J 7- -9-:-;I F>JFIM$D7$9;- $8I4M;>FI4 
s��tc �$ -9-:-;I BD-,FI$M97$ ,-7$M;>FI4 $8I-D7$c �$F9-,;74 8D>2 MF-'J7- -9-:-;I FID>G8>M 4; 
8>D4FI4 s��tc �$ -9-:-;I BD-,FI$M97$ FID>G8- 4; 8>D4FI4` 84 743 $8I-D BD-7:- 4; B>MQD>*4 F 
F>,-9>M$;7-: M B>F9>M;-: :>,-9Jc  
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�F$8> MD-,;>FI BD-,FI$M97$ F4:'>9 :4;JF` MF$8> 8>D4FI B$ BD-,FI$M97$ F4:'>9 B9JFc �$ 8>;(J 7- 
4QM-; 8D>2>M IJ,4 -9-:-;I F>JFIM$D7$9;-2$ $8I-D7$ s�tc �$ -9-:-;I BD-,FI$M97$ J,-9-R-;(- 
B>F9>M;-2$ :>,-9$c 

 

�948$ ��c �D-,FI$M4I-M B>F9>M;-2$ :>,-9$ �>I$9 �$D- Q ��� 

 

�4Db s9$FI-;tc  

"$ '>97G- D$QJ:-M$;7- >D>,7$ 7- >B4F$; BD4:-Dc �D4:-D 7- B>F9>M;4 :>,-9 B>B>9;-2$ F-DM4F$ 
s$;29c �>I$9 �$D-t B>,7-I7$ �>99F �>P(-c �D$MQ$BD$M 7- '49 B>F9>M;4 :>,-9 4Q'D$; Q$I>` 8-D 7- I> 
,>'D> Q;$; BD4:-D M >8M4DJ FI>D4IM4Q$(47- 4; 4;,JFID47- �c�c 

�948$ �� BD48$QJ7- B>F9>M;4 :>,-9 B>B>9;-2$ F-DM4F$ Q ���c �>B>9;4 F-DM4F 7- D-G4I-M` 
JFIM$D7-;$ :-, �>99F �>P(-: 4; 9-I$9F84:4 BD-M>Q;484c "$I> FI$ M I-: B>F9>M;-: :>,-9J 
>BD-,-97-;$ ,M$ $8I-D7$b �>99F �>P(- 4; 9-I$9F84 BD-M>Q;48c �>99F �>P(- 7- ;$ 9-M4 FID$;4 4; 9-I$9F84 
BD-M>Q;48 ,-F;>c  

"$ MF$8-2$ $8I-D7$ M B>F9>M;-: :>,-9J B>B>9;-2$ F-DM4F$ 7- ID-'$ ,>9>*4I4 B>;J7-;> 
MD-,;>FI` F>JFIM$D7$9;- $8I4M;>FI4 4; -9-:-;I- FID>G8>M 4; 8>D4FI4c 	9-:-;I4 Q$ �>99F �>P(- 4; 
9-I$9F8- BD-M>Q;48- F>b 

r BDM4*`  9-I$9F84 BD-M>Q;48 4; �>99F �>P(- FI$ F>JFIM$D7$9($ D-G4IM-b B>B>9;4 F-DM4Fa 
r ,DJ24*` B>;J7-;- MD-,;>FI4 �>99F �>P($b :>* :>I>D7$a B>;J7-;- MD-,;>FI4 9-I$9F8-2$ 

BD-M>Q;48$b B>,$I84 > :>I>D7J F> F-FI$M;4 ,-9 D-G4IM-c �JG*4(- BD-,FI$M97$7> I> 
B>M-Q$M> ;$ F9484 ��c �D-Q lB>,$I8>M > :>I>D7Jk �>99F �>P(- ;- :>D- B>;J,4I4 
B$:-I;- D-G4IM-` F$7 D-G4I-M B>ID-'J7- B>,$I8- :>I>D7-M M ,-9>M$;7Ja 

r ID-I74*` �>99F �>P(- 4; 9-I$9F84 BD-M>Q;484 M I-: B>F9>M;-: :>,-9J 4QM$7$7> ;$F9-,;7- 
F>JFIM$D7$9;- $8I4M;>FI4b �>99F �>P(- BD>4QM$7$ :>I>D7-` 8>;ID>94D$ :>I>D7-` 743 
BD-M-;I4M;> MQ,DRJ7- 4; M2D$7J7-a 9-I$9F84 BD-M>Q;48 4QM$7$ 9-I-;7-c 
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� F:4F9J FID>G8>M 4; 8>D4FI4b �>99F �>P(- Q$F9JR4 ,>9>*-;> BD4FI>7'4;> ;$ JD> 4; :>D$ JB>GI-M$I4 
FID>G8- BD>4QM>,;7- :>I>D7$ M 8$98J9$(474c �-I$9F84 BD-M>Q;484 B9$*$7> ;$ JD>` ,$ BD4,>'47> 
Q$;-F974M>FIc �F$8$ MD-,;>FI 7- BD-,FI$M97-;$ F F4:'>9>: :4;JF 4; MF$8$ 8>D4FI 7- >Q;$*-;$ F 
F4:'>9>: B9JFc �D-,FI$M97-;4 BD4:-D BD48$QJ7- ��� 8>I >D>,7- Q$ Q$FI>B$;7- B>F9>M;43 
:>,-9>M M FI>D4IM-;> ,>:4;$;I;4 4;,JFID474 �c�b FI>D4IM4Q$(47$ 4; 4;,JFID47$ �c�c � FI>D4IM-;> 
,>:4;$;I;4 4;,JFID474 �c� 4:$7> 8JB(4 ,-7$M;> M9>2> M B>F9>M;-: :>,-9Jc �$ $8I4M;$ M9>2$ 7- 
B>;$Q>D7-;$ F F>JFIM$D7$;7-: B-DF>;$94Q4D$;43 4Q,-98>M 4; FI>D4I-Mc "$I> F:> BD-,FI$M494 >D>,7- 
���` 8-D >:>2>*$ 9$R7- BD-,FI$M97$;7- F(-;$D47-M` M 8$I-D43 F>,-9J7-7> $8I-D74 FID$;8 4; B>,7-I47 
BD4 F>JFIM$D7$;7Jc 

� I-: B>29$M7J F:> BD-,FI$M494 ��� 4; ;7-2>M- -9-:-;I-c � ;$F9-,;7-: B>29$M7J '>:> 
JB>D$'494 ��� Q$ BD-,FI$M4I-M B>F9>M;43 :>,-9>M M FI>D4IM-;> ,>:4;$;I;4 4;,JFID474 �c�c  

O Po.lo2ni modeli 2 .torit2eno dominantni indu.triji O.K 
 

�>F9>M;4 :>,-94 F> -;>I$ $;$94Q-c �$ -;>I$ Q$2>I$M97$ (-9>M4I BD4FI>B 8 D$Q9$24` 8$7 :>D$ FI>D4I4 
B>,7-I7- s">II` �:4I` 4; �$FF$ ����tc � I-: B>29$M7J B>4:-;J7-:> 8>;(-BI B>F9>M;-2$ 
:>,-9$` ,$ B>7$F;4:>` 8$7 9$38> B>,7-I7- ;$D-,4 M FI>D4IM-;> ,>:4;$;I;44;,JFID474 �c�c 
�I>D4IM-;> ,>:4;$;I;$ 4;,JFID47$ �c� B>:-;4 FI>D4IM4Q$(47> M 4;,JFID474 �c�c �> ;- B>:-;4` ,$ 
'4 F- :>D$94 >FD-,>I>*4I4 9- ;$ 4Q,-98- 4; FI>D4IM-` 84 B>;J7$7> D-G4IM-` $:B$8 IJ,4 ;$ B$:-I;- 
D-G4IM-` 84 I-:-9747> ;$ B$:-I;43 BD>4QM>,43 4; FI>D4IM$3c 

� 4;,JFID474 �c� F- BD>4QM$7$9-( D$QM47$ >, B>;J,;48$ BD>4QM>,>M ,> B>;J,;48$ D-G4I-M` I$8> ,$ 
B>FI$;- B>:-:';-7G$ FI>D4I-M s�$J1:$;;` ����tc "$I> F:> M B>,B>29$M7J � BD-,FI$M494 >D>,7- 
��� Q$ B>F9>M;- :>,-9-` 84 I-:-9747> ;$ D-G4IM$3c 

� I-: B>29$M7J >BD-,-97J7-:> 4; BD-,FI$M97$:> B>F9>M;- :>,-9- M FI>D4IM-;> ,>:4;$;I;4 
4;,JFID474 �c�c �>9>*494 F:> ;$F9-,;7- B>F9>M;- :>,-9-b 

r B>F9>M;4 :>,-9 FI>D4IM4Q$(47F8-2$ B$:-I;-2$ BD>4QM>,$` 
r B>F9>M;4 :>,-9 B$:-I;- D-G4IM-` 
r B>,$I8>M;>nFI>D4IM-;4 B>F9>M;4 :>,-9 s�$J1:$;;` ����t` 
r B>F9>M;4 :>,-9 ;$ B>,9$24 D-QJ9I$I>M s�$J1:$;;` ����t` 
r B>F9>M;4 :>,-9` 84 I-:-974 ;$ D$'4 s�$J1:$;;` ����t` 
r B>F9>M;4 :>,-9 B-DF>;$94Q4D$;-2$ BD>4QM>,$ s�$J1:$;;` ����tc 

�D>,7- ���` BD-,FI$M97-;> M B>,B>29$M7J �` F- 9$38> JB>D$'97$ Q$ BD-,FI$M4I-M 4,-;I414(4D$;43 
B>F9>M;43 :>,-9>Mc �2>I>M97-;4 B>F9>M;4 :>,-94 F> >B4F$;4 4; BD-,FI$M97-;4 M ;$F9-,;743 
B>29$M743b BDM4*` M B>,B>29$M7J �c� 7- >B4F$; B>F9>M;4 :>,-9 FI>D4IM4Q$(47F8-2$ B$:-I;-2$ 
BD>4QM>,$c �$I> M �c� F9-,4 B>F9>M;4 :>,-9 B$:-I;- D-G4IM-` B>,B>29$M7- �c� 7- B>FM-*-;> 
B>,$I8>M;>nFI>D4IM-;-:J :>,-9Jc  
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�>,B>29$M7- �c� D$Q9$2$ B>F9>M;4 :>,-9 ;$ B>,9$24 D-QJ9I$I>M` B>,B>29$M7- �c� B$ B>F9>M;4 
:>,-9` 84 I-:-974 ;$ D$'4c "$,;7- B>,B>29$M7- o  �c� o >'D$M;$M$ B>F9>M;4 :>,-9 
B-DF>;$94Q4D$;-2$ BD>4QM>,$c 

 

O.L Po.lo2ni model .torit2i6a�ij.ke#a ,ametne#a ,roi62oda  
 

�I>D4IM4Q$(47$ Q$7-:$ B-DFB-8I4M> BD>4QM$7$9($` 84 I$8> F G4D7-;7-: FM>743 4Q,-98>M F B>:>*7> 
FI>D4I-M R-94 ,>F-*4 ,>,$I;4  BD>:-Ic �$FI$9$ D-G4I-M 7- 8>:'4;$(47$ BD>4QM>,>M 4; FI>D4I-M 
s�$4;-F -I $9c` ����tc �> M>,4 8 JM-,'4  4;I-2D4D$;-2$ B>F9>M;-2$ :>,-9$ BD>4QM>,$  4; FI>D4IM- 
s�$FI$994 4; �$; �>>P` ����tc 

"$ BD>4QM$7$9(-` 84 F- 24'$7> M  F:-D4 8 D-G4IM$: JF:-D7-;43 B>F9>M;43 :>,-9>M` 7- -; F$: 
BD>4QM>, 4Q3>,4G*- Q$ M4F>8> 8$8>M>FI;- ,-7$M;>FI4b FI>D4IM- s�99:-;,4;2-D 4; �>:'D-294$` 
����tc �> 4Q3>,4G*- F- M 4;,JFID474 �c� FBD-:4;7$ >, ID$,4(4>;$9;43 ,> B$:-I;43  BD>4QM>,>M 
s�$2-D:$;;` ����tc "$D$,4 B$:-I;43 BD>4QM>,>M 4; FI>D4I-M 4:-;J7-:> 8>:'4;$(47> B$:-I;43 
BD>4QM>,>M 4; FI>D4I-M B>F9>M;4 :>,-9 FI>D4IM4Q$(47F8-2$ B$:-I;-2$ BD>4QM>,$c  

 

�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9 FI>D4IM4Q$(47F8-2$ B$:-I;-2$ BD>4QM>,$ Q ��� 

 

�4Db s9$FI-;tc  

�$ F9484 �� 7- BD48$Q$; B>F9>M;4 :>,-9 FI>D4IM4Q$(47F8-2$ B$:-I;-2$ BD>4QM>,$ Q ���c "$I> FI$ 
M I-: B>F9>M;-: :>,-9J >BD-,-97-;$ ,M$ $8I-D7$b BD>4QM$7$9-( 4; FID$;8$c �D>4QM$7$9-( 7- ;$ 
9-M4 FID$;4 4; FID$;8$ 7- ;$ ,-F;4 FID$;4c  
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��� 

"$ MF$8-2$ $8I-D7$ M B>F9>M;-: :>,-9J Q$ FI>D4IM4Q$(47F8- B$:-I;- BD>4QM>,- 7- ID-'$ 
>BD-,-94I4 B>;J7-;> MD-,;>FI` F>JFIM$D7$9;- ,-7$M;>FI4 4; -9-:-;I- FID>G8>M 4; 8>D4FI4c 
	9-:-;I4 Q$ $8I-D7$ BD>4QM$7$9($ 4; $8I-D7$ FID$;8> F>b 

r BDM4*` BD>4QM$7$9-( 4; FID$;8$ FI$ F>JFIM$D7$9($ D-G4IM-b FI>D4IM4Q$(47F84 B$:-I;4 BD>4QM>,a  
r ,DJ24*` B>;J7-;- MD-,;>FI4 BD>4QM$7$9($` 8>I F> B$:-I;4 BD>4QM>,4 4; FI>D4IM- I-D 

>'97J'97-;$ MD-,;>FI Q$ FID$;8>` F> 8>:B>;-;I- D-G4IM- FI>D4I4M4Q$(47F8-2$ B$:-I;-2$ 
BD>4QM>,$c �JG*4(- BD-,FI$M97$7> I> B>M-Q$M> ;$ F9484 ��a 

r ID-I74*` M I-: B>F9>M;-: :>,-9J FID$;8$ M>,4 F>JFIM$D7$9;- $8I4M;>FI4  4; BD>4QM$7$9-( 
4QM$7$ FI>D4IM-;- ,-7$M;>FI4 4; JBD$M97$ BD>4QM>,;7> BD>4QM>,$c 

�9-,- ;$ FID>G8- 4; 8>D4FI4 BD>4QM$7$9-( Q$D$*J;$ FI>D4I-M` M-;,$D :>D$ JB>GI-M$I4 FID>G8- 
4Q,-9$M- BD>4QM>,$ 4; >'D$I>M$9;- FID>G8- BD4 4QD$*J;Jc �JB(4 B9$*$7> Q$ FI>D4I-M 4; ;$8JB 
BD>4QM>,$` ,$ BD4,>'47> J2>,;>FI4 FI>D4I-Mc 

�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9 �-$(- >1 :4;, Q ��� 

 

�4Db s9$FI-;tc 

�>I BD4:-D B>F9>M;-2$ :>,-9$ Q$ FI>D4IM4Q$(47F84 B$:-I;4 BD>4QM>, 7- BD-,FI$M97-; B>F9>M;4 
:>,-9 �-$(- >1 �4;, ;$ F9484 ��c �>F9>M;4 :>,-9 M897J*J7- B$:-I;4 BD>4QM>, o  B$:-I;> 8>9> 
�$; �>>1 4; FI>D4I-M o Q$M$D>M$;7-` 84 M BD4:-DJ 8D$7- MD;- 8>9> JB>D$';48Jc �I>D4I-M F- 
4:-;J7- �-$(- >1 :4;, 4; FI$;- � � ;$ :-F-(c �- 8>9-F$ ;4 :>2>*- MD;4I4` '> 8JB(J ,>'$M97-;> 
;>M> 8>9>c �$ FI>D4I-M 7- :>2>*$ Q$D$,4 �� 8$DI4(- M ;>ID$;7>FI4 B$:-I;-2$ 8>9-F$` 84 8JB($ 
4;1>D:4D$ > 9>8$(474c 
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��� 

 

O.M Po.lo2ni model ,ametne re/it2e 
 

;I-2D4D$; B>F9>M;4 :>,-9 BD>4QM>,$ 4; FI>D4IM- M >8M4DJ FI>D4IM-;> ,>:4;$;I;> 4;,JFID47- �c� 
M>,4 8 B>F9>M;-:J :>,-9J 4;I-2D4D$;- D-G4IM-` BD4 8$I-D-: BD>4QM>, B>FI$;- B$:-I;4 
BD>4QM>, 4; FI>D4I-M B$:-I;$ FI>D4I-Mc �$:-I;- FI>D4IM- Q$3I-M$7> 4;I-942-;(> s>Q$M-G*-;>FI 
4; B>M-Q974M>FIt BD4 4Q,-9$M4 BD>4QM>,$c �$:-I;- FI>D4IM- F> BD-M-;I4M;- 4; ;- D-$8I4M;- $94 
BD>$8I4M;-c �D-M-;I4M;> B>:-;4` ,$ F> FI>D4IM- Q$F;>M$;- ;$ I-:-9743 B>Q;$M$;7$ D-F;4*;-2$ 
FM-I$c "'4D$;7- 4;1>D:$(47 7- >,M4F;> >, 4;I-942-;(- BD>4QM>,$ s�99:-;,4;2-D 4; �>:'D-294$` 
����tc  

�D4 BD>$8I4M;-: M-,-;7J FI>D4IM- 7- B>ID-';> D$Q948>M$I4 :-, BD-M-;I4M;4: 4; BD--:BI4M;4: 
,-9>M$;7-:b BD-M-;I4M;> B>:-;4 BD-BD-*-M$9;>` M$D;>FI;>` 84 ;$7 BD-BD-*4 ,>9>*-;` 
;-Q$R-9-; D$QM>7c �D--:BI4M;> B>:-;4` ,$ BD4FI>B4:> 8 D$QM>7J` 84 F- R- ;$8$QJ7-` F8D';>` 
BD-BD-*-M$9;>c �$ B>,9$24 sQ �� B>,BDI-2$t Q;$;7$ $94 B>,$I8>M > M-,-;7J FID$;8 7- 
>:>2>*-;> BD>$8I4M;> Q$2>I$M97$;7- FI>D4I-Mc ;1>D:$(47- > FI$;7J` B>Q;$M$;7- 4Q,-98>M 4;m $94 
,4$2;>FI4*;4 B>,$I84 F- JB>D$'97$7>` ,$ F- FID$;84 >:>2>*$ ,>,$;$ MD-,;>FIb B>;J7$;7- 
;$,2D$,;7-` >BI4:4Q$(47$ BD>(-F>M` B>-;>FI$M4I-M ,>,$I8>M 4; BD>,$7;43 ;$9>2 4; >:>2>*$;7- 
8$DI4D$;7$ 9>8$(47- 4; 4; >BI4:4Q$(47> B>I4 s�99:-;,4;2-D 4; �>:'D-294$` ����tc 

�$ F9484 �� 7- BD48$Q$; B>F9>M;4 :>,-9 B$:-I;- D-G4IM- Q ���c ,-;I414(4D$;$ FI$ ,M$ $8I-D7$ 
B>F9>M;-2$ :>,-9$b BD>4QM$7$9-( 4; FID$;8$c �D>4QM$7$9-( 7- ;$ 9-M4 FID$;4 4; FID$;8$ 7- ;$ ,-F;4 
FID$;4c "$ MF$8-2$ J,-9-R-;($ M B>F9>M;-: :>,-9J B$:-I;43 FI>D4I-M 7- ID-'$ ,>9>*4I4 
B>;J7-;> MD-,;>FI` F>JFIM$D7$9;- $8I4M;>FI4 4; -9-:-;I- FID>G8>M 4; 8>D4FI4c 	9-:-;I4 Q$ 
$8I-D7$ BD>4QM$7$9($ 4; $8I-D7$ FID$;8> F>b 

r BDM4*` BD>4QM$7$9-( 4; FID$;8$ FI$ F>JFIM$D7$9($ D-G4IM-b B$:-I;$ D-G4I-Ma 
r ,DJ24*` B>;J7-;$ MD-,;>FI BD>4QM$7$9($` 8>I F> B$:-I;$ FI>D4I-M 4; B$:-I;4 BD>4QM>, 

I-D >'97J'97-;$ MD-,;>FI 8JB($` F> 8>:B>;-;I- D-G4IM-c �JG*4(- ;$ F9484 �� 
BD-,FI$M97$7> I> B>M-Q$M>a 

r ID-I74*` M I-: B>F9>M;-: :>,-9J 4QM$7$I$ BD>4QM$7$9-( 4; FID$;8$ F9-,-*- F>JFIM$D7$9;-  
$8I4M;>FI4b FID$;8$ 4QM$7$ F>JFIM$D7$9;> $8I4M;>FI 4; BD>4QM$7$9-( >BD$M97$ FI>D4IM-;- 
,-7$M;>FI4 4; JBD$M97$ BD>4QM>,;7> BD>4QM>,$c  
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��� 

�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9 B$:-I;- D-G4IM- Q ��� 

 

�4Db s9$FI-;tc  

� F:4F9J FID>G8>M 4; 8>D4FI4 BD>4QM$7$9-( Q$F9JR4 ,>9>*-;> BD4FI>7'4;> Q$ FI>D4I-M` M-;,$D :>D$ 
BD4 8$98J9$(474 JB>GI-M$I4 FID>G8- 4Q,-9$M- BD>4QM>,$ 4; >'D$I>M$9;43 FID>G8>Mc �JB(4 B9$*$7> Q$ 
FI>D4I-M` ,$ BD4,>'47> J2>,;>FI4c �JB(4 8JB47> B$:-I-; BD>4QM>,` 84 2$  9$38> BD>4QM$7$9-( 
JB>D$'4 8>I BD>,$7;> BD-,;>FI BD>4QM>,$c 

!$ �>224- 7- B>F9>M;4 :>,-9` 84 4:B9-:-;I4D$ B$:-I;> FI>D4I-M M >'9484 ;$B>M-,$;- ,>FI$M- 
3D$;- Q$ BF- 4; B$:-I;4 BD>4QM>, M >'9484 B$:-I;- 9>B$I8- Q$ 3D$;>c � I-: B>F9>M;-: :>,-9J 
:>D$ 8JB-( JB>D$'97$I4 B$:-I;> 9>B$I8> Q$ 3D$;7-;7- BF$c �B>D$';48>M$ JB>D$'$ B$:-I;- 
9>B$I8- JFIM$D7$ 4;1>D:$(47-` 84 ,>'$M4I-97J 3D$;- Q$ BF- B>:$2$7> ;$B>M-,>M$I4 B>D$'> 
3D$;- Q$ BF-c � I-:4 4;1>D:$(47$:4 B>;J,;48 3D$;- BD$M>*$F;> B>G497$ 3D$;> FID$;84` ,$ 
;$3D$;4 FM>7-2$ BF$c �$ B>F9>M;4 :>,-9 7- BD48$Q$; ;$ F9484 ��c 
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��� 

�948$ ��c �D-,FI$M4I-Mb !$ �>224- B>F9>M;4 :>,-9 Q ��� 

 

�4Db s9$FI-;tc  

 

 

O.N Podatko2noB.torit2eni ,o.lo2ni model 
 

� F89>BJ FI>D4IM-;> ,>:4;$;I;- 4;,JFID47- �c� F> D-G4IM- 9$38> F-FI$M97-;- 4Q B$:-I;43 
BD>4QM>,>M 4; FI>D4I-M` 84 I-:-9747> ;$ B>,$I843c �I>D4IM-` 84 I-:-9747> ;$ B>,$I843` F> M897J*-;- 
8>I ,-9 D-G4IM-` F$7 9$38> B$:-I;4 BD>4QM>,4 BD>4QM$7$7> B>,$I8-c � I-: BD4:-DJ FID$;8$ Q 
JB>D$'> 4Q,-98$ 4; JFIM$D7$;7-: B>,$I8>M B>FI$;- JFIM$D7$9-( MD-,;>FI4c 

�948$ �� BD48$QJ7- B>,$I8>M;4 B>F9>M;4 :>,-9c �I>D4I-M` 84 I-:-974 ;$ B>,$I843` 7- D-G4I-M` 84 7> 
9$38> BD>4QM$7$9-( B>;J,4 BD>4QM$7$9(Jc "$I> FI$ M I-: B>F9>M;-: :>,-9J >BD-,-97-;$ ,M$ 
$8I-D7$b BD>4QM$7$9-( 4; FID$;8$c  

�D>4QM$7$9-( 7- ;$ 9-M4 FID$;4 4; FID$;8$ 7- ;$ ,-F;4 FID$;4 BD-,FI$M4IM-c "$ MF$8-2$ $8I-D7$ M I-: 
B>F9>M;-: :>,-9J 7- ID-'$ >BD-,-94I4 B>;J7-;> MD-,;>FI` F>JFIM$D7$9;- $8I4M;>FI4 4; 
-9-:-;I- FID>G8>M 4; 8>D4FI4c  
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	9-:-;I4 Q$ BD>4QM$7$9($ 4; 8JB($ F>b 

 

�948$ ��c �D-,FI$M4I-Mb �>,$I8>M;>nFI>D4IM-;4  B>F9>M;4 :>,-9 Q ��� 

 

�4Db s9$FI-;t  

�DM4*` BD>4QM$7$9-( 4; FID$;8$ FI$ F>JFIM$D7$9($ D-G4IM-c �8JB;> JFIM$D7$;7- 7- Q$F;>M$;> 
F>*$F;> F B>;J7-;4:4 MD-,;>FI:4 >'-3 $8I-D7-Mb FI>D4I-M` 84 I-:-974 ;$ B>,$I843` 4; B$:-I;4 
BD>4QM>, FI$  B>;J7-;4 MD-,;>FI4 BD>4QM$7$9($ 4;  B>,$I84 F> 8JB*-M$ B>;J7-;$ MD-,;>FIc �- ID4 
B>;J7-;- MD-,;>FI4 F> 8>:B>;-;I- D-G4IM- B$:-I;-2$ BD>4QM>,$ 4; ;$ B>,$I843 I-:-97-*- 
FI>D4IM-c �JG*4(- BD-,FI$M97$7> I> B>M-Q$M> ;$ F9484 ��c 

�DJ24*` BD>4QM$7$9-( 4; FID$;8$ M I-: B>F9>M;-: :>,-9J 4QM$7$I$ ;$F9-,;7- F>JFIM$D7$9;- 
$8I4M;>FI4b BD>4QM$7$9-( >BD$M4 $;$94Q> B>,$I8>M 4; 4Q,-9$M> BD>4QM>,>M` FID$;8$ B$ B> JB>D$'4 
JFIM$D4 B>,$I8-c 

� F:4F9J FID>G8>M 4; 8>D4FI4b BD>4QM$7$9-( ;- Q$F9JR4 9- F BD>,$7> B$:-I;-2$ BD>4QM>,$` $:B$8 
IJ,4 Q$D$,4 B$MG$9$ Q$ FI>D4I-Mc �$ ,>'4*-8 7- BD48$Q$; ;$ F9484 ��c �D>4QM$7$9-( 4:$ ;$F9-,;7- 
FID>G8-b FID>G8- >'D$I>M$;7$ 4; BD>4QM>,;- FID>G8-c 

�ID$;8- B9$*$7> B$MG$9  Q$ FI>D4IM- 4; ;$8JB BD>4QM>,$` ,$ BD4,>'47> J2>,;>FI4 FI>D4IM-c �9$*49> 
FID$;8 BD4;$G$ BD>4QM$7$9(J BD-,;>FI4 BD4 BD>,$74 BD>4QM>,$ 4; B$MG$9J Q$ FI>D4I-Mc �- FI>D4IM- 
F> >Q;$*-;- F BJG*4($:4 ;$ F9484 ��c 

 Storitvizacija in industrija 4.0: novi poslovni modeli v storitveno dominantni industriji 4.0 203

M01 Pametna 41860.indd   203 14/11/2018   12:00
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�948$ ��c �D-,FI$M4I-Mb �>,$I8>M;>nFI>D4IM-;4 B>F9>M;4 :>,-9 Q ��� 

 

�4Db s9$FI-;tc  

 

O.O Po.lo2ni model na ,odla#i re6ultato2 
 

� B>F9>M;-: :>,-9J` 84 I-:-974 ;$ D-QJ9I$I43` 42D$ B>:-:';> M9>2> ;$*4;` 8$8> F- ;-8$7 
JB>D$'97$c �D>4QM$7$9(4` ,$ '4 BD>,$94 FID>7-` B>;J7$7> ,>,$I;- FI>D4IM-` 8>I F> B>BD$M49$c �-;,$D 
FI>D4IM-;> ,>:4;$;I;$ 4;,JFID47$ �c� >,B4D$ ;>M- B>F9>M;- BD49>R;>FI4 F B>J,$D8>: ;$ 
JB>D$';4 MD-,;>FI4 4; ;- ;$ 9$FI;4GIMJc �D4 JB>D$';4 MD-,;>FI4 8JB($ Q$;4:$ D-QJ9I$Ic �>F9>M;4 
:>,-9` 84 JB>D$'97$ I$ B>29-,` 7- B>F9>M;4 :>,-9` 84 I-:-974 ;$ D-QJ9I$I43c � I-: B>F9>M;-: 
:>,-9J 8JB-( B9$*$ Q$ D-QJ9I$I 4; ;- Q$ FID>7c  

�>:-:'-; M4,48 I-2$ B>F9>M;-2$ :>,-9$ 7- BD-:48 IM-2$;7$ >, FID$;8- 8 B>;J,;48J D-G4I-M 
o BD>4QM$7$9($c � I-: B>F9>M;-: :>,-9J B>,7-I7-` 84 B>;J7$ I> D-G4I-M` BD-MQ$:- >,2>M>D;>FI 
Q$ D$QB>9>R974M>FI FID>7$c �ID$;8$ 4:$ :$;7 F8D'4 29-,- ;$BD$M- 4; F- M-948> '>97 >FD-,>I>*$ ;$ 
D-QJ9I$Ic 

�D>4QM$7$9(4 9$38> 4Q8>D4FI47> I$ B>F9>M;4 :>,-9 I$8>` ,$ JB>D$'47> FM>7- Q;$;7-  > B>BD$M97-;43 
FID>743c �-;,$D B$ Q$ 4QM$7$;7- B>ID-'J7-7> B$:-I-; FID>7` 84 7- 4;I-2D4D$; F B$:-I;4:4 
FI>D4IM$:4` 8>I 7- :>;4I>D4;2c �> 7- B>ID-';>` ,$ 8JB(J ;J,4:> Q$;-F974M> D-G4I-Mc 
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��� 

�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9 ;$ B>,9$24 D-QJ9I$I>M Q ��� 

 

�4Db s9$FI-;t  

�948$ �� BD48$QJ7- B>F9>M;4 :>,-9 Q ���` 84 I-:-974 ;$ D-QJ9I$I43c "$I> FI$ M I-: B>F9>M;-: 
:>,-9J >BD-,-97-;$ ,M$ $8I-D7$b BD>4QM$7$9-( 4; FID$;8$c �D>4QM$7$9-( 7- ;$ 9-M4 FID$;4 4; FID$;8$ 
7- ;$ ,-F;4 FID$;4c "$ MF$8-2$ $8I-D7$ M B>F9>M;-: :>,-9J` 84 I-:-974 ;$ D-QJ9I$I43` 7- B>ID-';>  
4,-;I414(4D$I4 B>;J7-;> MD-,;>FI` F>JFIM$D7$9;- $8I4M;>FI4 4; -9-:-;I- FID>G8>M 4; 8>D4FI4c  

	9-:-;I4 Q$ $8I-D7$ BD>4QM$7$9($ 4; $8I-D7$ FID$;8- F>b 

r BDM4*` BD>4QM$7$9-( 4; FID$;8$ FI$ F>JFIM$D7$9($ D-G4IM-` 84 I-:-974 ;$ D-QJ9I$I43a 
r ,DJ24*` BD>4QM$7$9*-M- B>;J7-;- MD-,;>FI4` 8>I F> ;$ BD4:-D FI>D4IM-` 84 I-:-9747> ;$ 

D-QJ9I$I43` 4;  B$:-I;4 BD>4QM>, I-D B>;J7-;$ MD-,;>FI 8JB($ F> F-FI$M;4 ,-94 D-G4IM-c 
�DI8$;- BJG*4(- BD-,FI$M97$7> I> B>M-Q$M> ;$ F9484 ��a 

r ID-I74*` M I-: B>F9>M;-: :>,-9J BD>4QM$7$9-( 4; FID$;8$ 4QM$7$7> ;$F9-,;7- 
F>JFIM$D7$9;- $8I4M;>FI4b FID$;8$ B> JB>D$'4 IM>D4 B>,$I8- 4; BD>4QM$7$9-( 4QM-,- 
$8I4M;>FIc �D$M I$8> JBD$M97$ BD>4QM>,;7> 4Q,-98>M` B>M-Q$;43 F B$:-I;4: BD>4QM>,>: 
4; BD>$8I4M;4: F-DM4F>:` B$ IJ,4  FBD-:97$ Q:>2974M>FI4 4; D-$8I4M;> FI>D4I-M M B>M-Q$M4 
F FI>D4IM$:4` 84 I-:-9747> ;$ D-QJ9I$I43c 

� F:4F9J FID>G8>M 4; 8>D4FI4 BD>4QM$7$9-( ,>'4 B$MG$9;4 Q;-F-8 Q$ FM>7> FI>D4I-M` 84 BD43$7$ >, 
FID$;8-` F$7 7- I$ B9$*$9$ Q$ FI>D4I-M 4; 7> 7- I$8> ;-8$7 FI$9$c �D>4QM$7$9-( 4:$ BD>4QM>,;- 4; 
>'D$I>M$9;- FID>G8-c �4 FID>G84 ;$FI$;-7>` ,$ F- FID$;84 Q$2>I>M4 8$D ;$7M-*7$ JB>D$'$ 4; 
D$QB>9>R974M>FI FI>D4IM-c �D4:-D I-2$ B>F9>M;-2$ :>,-9$` 84 I-:-974 ;$ D-QJ9I$I43` 7- �>99F 
�>P(-M �>I$9 �$D-` BD-,FI$M97-; M B>,B>29$M7J � 4; BD48$Q$; ;$ F9484 ��c  
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��� 

 

O.P Po.lo2ni model; ki temelji na ra�i 
 

�>F9>M;4 :>,-9 ;$ B>,9$24 D$'- F- >'D$*J;$M$ 29-,- ;$ JB>D$'>b ;BDc B> JD4 JB>D$'- M>Q49$c 
�$ B>F9>M;4 :>,-9 Q$3I-M$ JB>D$'> B$:-I;43 FID>7-M` 8-D F> I4 FID>74 >BD-:97-;4 F F-;Q>D74c �4 
F-;Q>D74 >:>2>*$7> B>;J,;48J D-G4I-M` ,$ FBD-:97$ JB>D$'> FID>7-Mc �,M4F;> >, D$'- '> 
FID$;8$ B9$*$9$ BD4FI>7'4;>c  

�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9` 84 I-:-974 ;$ D$'4` Q ���  

 

�4Db s9$FI-;tc  

�948$ �� BD48$QJ7- B>F9>M;4 :>,-9 ;$ B>,9$24 D$'- Q ���c "$I> FI$ M I-: B>F9>M;-: :>,-9J 
>BD-,-97-;$ ,M$ $8I-D7$b BD>4QM$7$9-( 4; FID$;8$c �D>4QM$7$9-( 7- ;$ 9-M4 FID$;4 4; FID$;8$ 7- ;$ 
,-F;4 FID$;4c "$ MF$8-2$ $8I-D7$ M B>F9>M;-: :>,-9J` 84 I-:-974 ;$ D$'4` 7- ID-'$ >BD-,-94I4 
B>;J7-;> MD-,;>FI` F>JFIM$D7$9;- $8I4M;>FI4 4; -9-:-;I- FID>G8>M 4; 8>D4FI4c 	9-:-;I4 Q$ 
$8I-D7$ BD>4QM$7$9($ 4; $8I-D7$ FID$;8- F>b 

r BDM4*` BD>4QM$7$9-( 4; FID$;8$ FI$ F>JFIM$D7$9($ D-G4IM-` 84 I-:-974 ;$ D$'4a 
r ,DJ24*` B>;J7-;- MD-,;>FI4 BD>4QM$7$9($ o BD4FI>7'4;-` >,M4F;- >, JB>D$'-` 4; B$:-I-; 

BD>4QM>, I-D JB>D$'$ 8>I B>;J7-;$ MD-,;>FI 8JB($ F> 8>:B>;-;I- D-G4IM-c �JG*4(- 
BD-,FI$M97$7> I> B>M-Q$M> ;$ F9484 ��a 

r ID-I74*` M I-: B>F9>M;-: :>,-9J BD>4QM$7$9-( 4; FID$;8$ >BD$M97$I$ F9-,-*- 
F>JFIM$D7$9;- $8I4M;>FI4b 8JB-( F>,-9J7- Q D-G4IM47> 4; BD>4QM$7$9-( >BD$M97$ F-DM4F;- 
,-7$M;>FI4 4; JBD$M97$ BD>4QM>,;7> BD>4QM>,>Mc 
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� F:4F9J FID>G8>M 4; 8>D4FI4 F4 BD>4QM$7$9-( Q$F9JR4 ,>9>*-;> B9$*49> Q$ JB>D$'> Q$ MF$8> FI>D4I-M 
4; :>D$ BD4 4QD$*J;J JB>GI-M$I4 FID>G8- 4Q,-9$M- BD>4QM>,$ 4; >'D$I>M$9;- FID>G8-c �JB(4 
B9$*$7> Q$ JB>D$'>` BD4,>'47> FI>D4IM-;- J2>,;>FI4c  

 

�948$ ��c �D-,FI$M4I-Mb �$D��> B>F9>M;4 :>,-9 Q ���  

 

�4Db s9$FI-;tc  

�>,49;4 F-8I>D BD4 FBD-7-:$;7J B>F9>M;-2$ :>,-9$` 84 I-:-974 ;$ D$'4` 7- $MI>:>'49F8$ 
4;,JFID47$c �$ B>F9>M;4 :>,-9 M 	MD>B4 4QM$7$7> BD>4QM$7$9(4 $MI>:>'49>M ` ;BDc �$4:9-D �� F 
F4FI-:>: �$D��> 4; ��� Q �D4M-�>Nc � I-3 BD4:-D43 8JB-( B9$*$ Q$ BD-M>R-; 849>:-I-D` 
;$:-FI> ,$ 8JB4 $MI>:>'49c �$ F9484 �� 7- BD48$Q$; B>F9>M;4 :>,-9 �$D��>c  

 

O.Q Po.lo2ni model ,er.onali6irane#a ,roi62oda 
 

�I>D4IM4Q$(47$ Q$3I-M$ ;- 9- 4;I-2D$(47> 4Q,-98>M 4; FI>D4I-M M D-G4IM-` I-:M-* IJ,4 
>FD-,>I>*-;>FI ;$ 8JB($ s�$;,-D:-DN- 4; �$,$` ����tc � FI>D4IM-;> ,>:4;$;I;4 4;,JFID474 �c� 
7- M JB>D$'97-;-: B>F9>M;-: :>,-9J B-DF>;$94Q4D$;-2$ BD>4QM>,$ B>J,$D-8 ;$ 8JB(Jc 
�-DF>;$94Q$(47$ 7- -,-; >, 897J*;43 8>;(-BI>M B>'J,- 4;,JFID47$ �c�c �>,7-I7$ 4;,JFID47- �c� 
9$38> BD>4QM-,-7> B>F$:-Q-; BD>4QM>, B>F-'-7 M F-D47F84 BD>4QM>,;74c �-DF>;$94Q4D$;4 BD>4QM>, 
B>,7-I7J >:>2>*$ BD-:47F8> (-;>` ,$ F- D$Q948J7- >, 8>;8JD-;(-c 
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�948$ �� BD48$QJ7- B>F9>M;4 :>,-9 B-DF>;$94Q4D$;-2$ BD>4QM>,$ Q ���c � I-: B>F9>M;-: 
:>,-9J FI$ >BD-,-97-;$ ,M$ $8I-D7$b BD>4QM$7$9-( 4; FID$;8$c �D>4QM$7$9-( 7- ;$ ,-F;4 FID$;4 4; 
FID$;8$ 7- ;$ 9-M4 FID$;4c "$ MF$8-2$ $8I-D7$ M B>F9>M;-: :>,-9J` 84 I-:-974 ;$ D$'4` 7- ID-'$ 
>BD-,-94I4 B>;J7-;> MD-,;>FI s��t` F>JFIM$D7$9;- $8I4M;>FI4 s��t 4; -9-:-;I- FID>G8>M 4; 8>D4FI4 
s��tc 	9-:-;I4 Q$ $8I-D7$ BD>4QM$7$9($ 4; $8I-D7$ FID$;8> F> >B4F$;4 I$8>9-b 

 

�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9 B-DF>;$94Q4D$;-2$ BD>4QM>,$ Q ���  

 

�4Db s9$FI-;tc  

�DM4*` 8JB-( 4; BD>4QM$7$9-( FI$ F>JFIM$D7$9($ D-G4IM-b B-DF>;$94Q4D$;4 BD>4QM>,c �8JB;> 
JFIM$D7$;7- 7- :>R;> F B>;J7-;4:4 MD-,;>FI:4 >'-3 $8I-D7-Mc �-DF>;$94Q$(47$ 7- B>;J7-;$ 
MD-,;>FI BD>4QM$7$9($ 4; R-97- 8JB($ F- ;$;$G$7> ;$ B>;J7-;- MD-,;>FI4 FID$;8-c 

�DJ24*` B>;J7-;- MD-,;>FI4b R-97- FID$;8- 4; B-DF>;$94Q$(47$ FI$ 8>:B>;-;I4 D-G4IM-c �$ 
B>M-Q$M$ 7- BD48$Q$;$ F BJG*4($:4 ;$ F9484 ��c �D-Q R-97$ 8JB($ BD>4QM$7$9-( ;- '4 :>2-9 
BD>4QM$7$I4 B-DF>;$94Q4D$;-2$ BD>4QM>,$c 

�D-I74*` BD>4QM$7$9-( 4; FID$;8$ M I-: B>F9>M;-: :>,-9J 4QM$7$7> ;$F9-,;7- F>JFIM$D7$9;- 
$8I4M;>FI4b BD>4QM$7$9-( 4QM-,- 4Q,-9$M> BD>4QM>,>M 4; FID$;8$ 4QM-,- ;$*DI BD>4QM>,$c 

�$D F- I4*- FID>G8>M;- J*4;8>M4I>FI4` BD>4QM$7$9-(Q$F9JR4 M4G7> (-;> 4Q B-DF>;$94Q4D$;-2$ 
BD>4QM>,$ 4; FID$;8- ,>'47> M-* Q$,>M>97FIM$c �$ B>M-Q$M$ 7- BD48$Q$;$ F BJG*4(> ;$ F9484 ��c 
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�948$ ��c �D-,FI$M4I-Mb �>F9>M;4 :>,-9 B-DF>;$94Q4D$;-2$ BD>4QM>,$ Q ��� 

 

�4Db s9$FI-;tc  

�-DF>;$94Q4D$;4 :KF94 M ;-:G84 R4M49F84 4;,JFID474 7- B>F9>M;4 :>,-9` 84 4:B9-:-;I4D$ B>F9>M;4 
:>,-9 B-DF>;$94Q4D$;-2$ BD>4QM>,$c �$ BD4:-D BD-,FI$M97$:> ;$ F9484 ��c  

 

�948$ ��c �D-,FI$M4I-Mb �-DF>;$94Q4D$;4 :KF94 Q ��� 

 

�4Db s9$FI-;tc  
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P Skle,  
 

� I-: B>29$M7J 7- '49 BD-,FI$M97-; 8>;(-BI FI>D4IM4Q$(47- M >8M4DJ 4;,JFID47- �c�b FI>D4IM-;> 
,>:4;$;I;$ 4;,JFID47$ �c�c �I>D4IM-;> ,>:4;$;I;$ 4;,JFID47$ �c� 7- FI>D4IM4Q$(47F8$ 4;,JFID47$ 
�c�` 84 F- >FD-,>I>*$ ;$ D-G4IM-` 84 743 >:>2>*$7> B$:-I;4 BD>4QM>,4` F>JFIM$D7$;7$ 4; FI>D4IM-c 

� B>29$M7J � F:> BD-,FI$M494 >D>,7- Q$ FI>D4IM-;> ,>:4;$;I;-B>F9>M;- :>,-9-b B>F9>M;4 
:>,-9 �$,$D s���tc ��� F:> 4Q'D$94` 8-D 7- >FD-,>I>*-; ;$ FI>D4IM- 4; JFIM$D7$;7- MD-,;>FI4c 
�$ B>J,$D-8 7- B>:-:'-; Q$ BD-,FI$M4I-M B>F9>M;43 :>,-9>M M FI>D4IM-;> ,>:4;$;I;4 
4;,JFID474 �c�c � B>29$M7J � F:> 4,-;I414(4D$94 B>F9>M;- :>,-9- FI>D4IM-;> ,>:4;$;I;- 4;,JFID47- 
�c�c "$ BD-,FI$M4I-M 4,-;I414(4D$;43 B>F9>M;43 :>,-9>M F:> JB>D$'494 ���b B>F9>M;4 :>,-9 
FI>D4IM4Q$(47F8-2$ B$:-I;-2$ BD>4QM>,$ M B>29$M7J �c�` B>F9>M;4 :>,-9 B$:-I;-  D-G4IM- M �c�` 
FI>D4IM-;>nB>F9>M;4 :>,-9` I-:-97-* ;$ B>,$I843 M �c�` B>F9>M;4 :>,-9` 84 I-:-974 ;$ D-QJ9I$I43` 
M B>29$M7J �c�` B>F9>M;4 :>,-9 ;$ B>,9$24 D$'- M B>29$M7J �c� 4; B>F9>M;4 :>,-9 
B-DF>;$94Q4D$;-2$ BD>4QM>,$ M B>29$M7J �c�c  

�>;$Q>D7-;- B>F9>M;- :>,-9- 9$38> B>,7-I7$ M 4;,JFID474 �c� JB>D$'97$7> Q$ BD-JF:-D4I-M 8 
FI>D4IM$:c �I>D4IM- ;- >,B4D$7> 9- ;>M43 M4D>M BD43>,8>M Q$ B>,7-I7$` I-:M-* IJ,4 9$38> 
B>M-*$7> B>MBD$G-M$;7- B> BD>4QM>,43c �'- BD-,;>FI4 FI$ B>:-:';4 Q$ BD>4QM$7$9(-c 

�>,7-I7$ 9$38> Q ��� D$QM47$7> 9$FI;- B>F9>M;- :>,-9- M  FI>D4IM-;> ,>:4;$;I;4 4;,JFID474 �c�` 
I$8> ,$ F- >D4-;I4D$7> B> 4,-;I414(4D$;43 MQ>D(43 B>F9>M;43 :>,-9>Mc  
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I�. Ra�a na,redni$ ,roi62odni$ te$nolo#ij 2 ok2iru 
indu.trije O.K 2 .lo2en.ki$ ,roi62odni$ ,odjetji$QT 

 

QDc BD>1c ,Dc QI>8 �$9*4* 

�;4M-DQ$ M �$D4'>DJ` 
$8J9I-I$ Q$ FID>7;4GIM>` �:-I$;>M$ J94($ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b 4QI>8cB$9(4({J:cF4  
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,-9>M$;7$c �FB-G;>FI 9$38> Q$I> ;$7FB9>G;-7- ,-14;4D$ 8>I FI>B;7> s>Qc D$M-;t 
,>F-2$;7$ (497-M s(-9>I- (497-M 4;m$94 ,-9;43 (497-Mt ;$ 4Q'D$;-: BD-J*-M$;-: B>,D>*7Jc 
�'D$M;$M$ JFB-G;>FI4 7- M I-: BD4:-DJ >FD-,>I>*-;$ ;$ ,-9>M$;7- s4;m$94 >';$G$;7-t 
>D2$;4Q$(47- s8>I (-9>I- 4;m$94 ;7-;43 ,-9>Mt M D$Q:-D7J ,> ;7-;-2$ s;743>M-2$t >8>97$ 
s4; ;7-2>M43 (497-M` BD4*$8>M$;7 4I,ctc 

¥ �DJ2$ F8JB4;$ Q,DJRJ7- D$QJ:-M$;7$ 4; BD4FI>B-` 84 B>F8JG$7> >BD-,-94I4 J*4;8>M4I>FI 
4; JFB-G;>FI 8>I F4;-D247F8> (-9>I> M >8M4DJ 4;I-2D$9;- >'D$M;$M- >D2$;4Q$(47-c �>D-7 
�>I>*$; s���� 4; ����t M >8M4DJ I- F8JB4;- ;$M$7$ D$QJ:-M$;7$ 4; BD4FI>B-` 84 
J*4;8>M4I>FI 4; JFB-G;>FI >'D$M;$M$7> 8>I ,M$ F$:> ;$M4,-Q;> D$Q94*;$ M4,48$ 
>'D$M;$M- >D2$;4Q$(47-` 84 B$ FI$ MF-'4;F8> -;>I;$` F4;-D247F8> B>M-Q$;$ 4; F>>,M4F;$ 
BD4 ,-9>M$;7J 4; >';$G$;7J >D2$;4Q$(47-c �4FI-:F8$ >'D$M;$M$ >D2$;4Q$(47-` 
D$QJ:-M$;7- F4;-D247F8- (-9>I- J*4;8>M4I>FI4 4; JFB-G;>FI4 I-D >'948>M$;7- -;>I;- 
:-I>,48- Q$ ;7J;> >'D$M;$M> F> I-:-97;- Q;$*49;>FI4 I$8G;-2$ D$QJ:-M$;7$c �B9>G;$ 
J2>I>M4I-M D$QJ:-M$;7 Q;>ID$7 I-2$ >8M4D$ BD$M4` ,$ 8D4I-D47$ J*4;8>M4I>FI4 4; JFB-G;>FI4 
>'D$M;$M$I$ JFID-Q;>FI ,-9>M$;7$ 4; >';$G$;7$ >D2$;4Q$(47- ;$ I-:-97J >BD-,-94IM- 
D$Q:-D7$ :-, M9>R84 4; 4Q9>R84c �D4 I-: F- 8>I BD-,:-I BD-J*-M$;7$ 9$38> B>7$M97$7>b 
,-7$M;484 s;BDc M9>R84` ,-9>M$;7-` >';$G$;7-` 4Q9>R84t` D$Q:-D7$ :-, ,-7$M;484 s;>ID$;7$` 
QJ;$;7$t I-D F4;-D247- :-, ,-7$M;484c 

�>I>*$; s����$` ��t 4QB>FI$M97$` ,$ F- ;- 29-,- ;$ 4Q'D$;4 BD-,:-I BD-J*-M$;7$ BD4 ;7-2>M4 
>'D$M;$M4 FD-*$:> F GI-M49;4:4 BD>'9-:4` 84 F- ;$;$G$7> ;$ MF-'4;F8> D$QJ:-M$;7-` MF-'4;F8> 
>BD-,-94I-M` 4Q'4D> B>,D>*7$ >'D$M;$M- 4; 4Q'4D> JFID-Q;- :-I>,>9>G8- >'D$M;$M- s�F3'P` 
����a �J9-7` ����a 
9>>,` ����a �>I>*$;` ����a �>I>*$;` ����tc "$I> F> >:-;7-;4 BD>'9-:4 
4FI>*$F;> IJ,4 I-:-97;4 MQD>84 Q$ ;$FI$;-8 8>;1948I>M 29-,- >BD-,-94IM-` JD-F;4*-M$;7$ 4; 
:$;$2-:-;I$ J*4;8>M4I>FI4 4; JFB-G;>FI4 >D2$;4Q$(47-c 

 

M.L O,redelite2 u�inko2ito.t or#ani6a�ije 
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�-QJ9I$I4 ,-9>M$;7$ 4; >';$G$;7$ Q$2>I$M97$7> >'FI>7 4; D$QM>7 >D2$;4Q$(47- s�D4II$;` ����a 
�>DI-;` ����a �$2D-II$` ����tc "$ I$8G;- D-QJ9I$I- :>D$ >D2$;4Q$(47$ JFID-Q;> sJtB>D$'4I4 
D$QB>9>R974M- s,$;- $94 :>D-'4I;-t M4D- Q$ JFIM$D7$;7- D-QJ9I$I>M 4; JFIM$D4I4 D-QJ9I$I-` BD4:-D;- 
Q$ B>ID-'- 4; Q$3I-M- >,7-:$9(-M s8>I ID2$t s�>DI-D` ����a �>,4F` ����a �(>II` ����a �>I>*$;` 
����tc �> ;4 ;4I4 -;>FI$M;> ;4I4 9$38>` F$7 7- B>M-Q$;> F GI-M49;4:4 BD>'9-:4 M QM-Q4 Q 4Q'4D> 4; 
JB>D$'> :-I>,48` :-I>,>9>247 4; I-3;48 D$QJ:-M$;7$ 8$8>D IJ,4 >'D$M;$M- >D2$;4Q$(47- s�$1I 
����a �J9-7` ����a �>I>*$;` ����a �JI3-D9$;, 4; �$;N-99` ����tc 	; M4,48 >'D$M;$M- 7- IJ,4 
J*4;8>M4I>FI >D2$;4Q$(47-c 

�BD-,-94IM- J*4;8>M4I>FI4 F> ;$F9-,;7-b 

¥ �$1I s����t J*4;8>M4I>FI ;$7FB9>G;-7- >BD-,-97J7- 8>I 8>94*4;> M4D>M` B>D$'97-;43 ;$ 
-;>I> D-QJ9I$I$a  

¥ �JD;-F s����t :-;4` ,$ J*4;8>M4I>FI BD-,FI$M97$ D$M-; ,>F-2$;7$ ,>9>*-;43 (497-M M 
>8M4DJ >:-7-;> D$QB>9>R974M43 M4D>Ma  

¥ �$7Q-D s����a B>MQ-I> B> �>I>*$;` ����t Q J*4;8>M4I>FI7> >BD-,-97J7- s>Qc :-D4t 
M9$2$;7$ s>Qc M9>R-;$ BD4Q$,-M$;7$t Q$ ,>F-2$;7- F:>ID>M 4; (497-M >D2$;4Q$(47-c 

 

M.M O,redelite2 u.,e/no.ti or#ani6a�ije 
  

�FB-G;>FI >D2$;4Q$(47 7- -,-; ;$7B>:-:';-7G43 8>;FIDJ8I>M D$Q4F8>M$;7$ M :$;$2-:-;IJc 
�D-29-, ;>M-7G43 D$Q4F8$M D$Q8D4M$ M-*,4:-;Q4>;$9;- 8>;(-BIJ$94Q$(47- >D2$;4Q$(47F8- 
JFB-G;>FI4` B>M-Q$;- M-*4;>:$ Q ,-9-R;484` D$Q94*;4:4 >8>94G*4;$:4 M QM-Q4 F BD>4QM>,4 ;$ ID2J 
4; *$F>:c �D-29-, >B-D$(4>;$94Q$(47- JFB-G;>FI4 4QB>FI$M97$ >:-7-;> J*4;8>M4I>FI FB9>G;> 
FBD-7-I43 BD$8F :-D7-;7$ JFB-G;>FI4 BD4 D$QJ:-M$;7J I- M-*,4:-;Q4>;$9;>FI4c �'D$M;$M$ I-3 
J2>I>M4I-M Q$3I-M$ >, D$Q4F8>M$9(-M` ,$b �c 4:$7> :>*;> I->D-I4*;> JI-:-974I-M 29-,- ;$D$M- 
JFB-G;>FI4 sI7c I->D47$ JI-:-974` 8$I-D- :-D4IM- F> JFID-Q;- Q$ 8>;I-8FI D$Q4F8$M-t 4; �c F- 
Q$;$G$7> ;$ :>*;> I->D47> 4; ;$D$M> :-D4I-M sI7c I->D47$ >BD-,-94` 8$I-D- J8D-B- 7- ID-'$ 
8>:'4;4D$I4 4; F 8$I-D> :-I>,>tc �$;$2-:-;IF8- D$Q4F8$M- > JFB-G;>FI4 '4 :>D$9- 4QD-(;> 
JB>GI-M$I4 >:-;7-;4 Q$3I-M4 s�4(3$D, -I $9c` ����` ���tc �> :;-;7J �4(3$D,$ 4; F>$MI>D7-M 
s����` ���t F> Q$I> IJ,4 B>:-:';- ;$,$97;7- D$Q4F8$M-` F 8$I-D4:4 '4 BD-J*-M$94 ID4$;2J9$(47> 
Q JB>D$'> D$Q94*;43 :-D4I-M` 9>;24IJ,4;$9;- B>,$I8- 4; $9I-D;$I4M;- :-I>,>9>G8- 1>D:J9$(47- 
8>I :-I>,-` JFID-Q;> BD4,DJR-;- D$Q4F8>M$9;4: 8>;I-8FI>: Q :-D7-;7-: >D2$;4Q$(47F8- 
JFB-G;>FI4c 

  

 Učinkovitost in uspešnost organizacije na s plošno i n v p ovezavi z industrijo 4.0 257

M01 Pametna 41860.indd   257 14/11/2018   12:00



��� 

�$ '4 B>-;>FI$M494 D$QBD$M> 4; >FI$94 8>;F4FI-;I;4 Q JB>D$'> M 94I-D$IJD4` '>:> D$Q948>M$94 :-, 
J*4;8>M4I>FI7> 4; JFB-G;>FI7> >D2$;4Q$(47- s�4(3$D, -I $9c` ����` ���tc �4(3$D, -I $9c s����` ���o
���t 4; B>J,$D7$7> B-I B>F9-,4(b 

¥ :-D7-;7- JFB-G;>FI4 Q$3I-M$ I-3I$;7-` 8>948> B>:-;4 JFB-G;>FI 29$M;4: 4;I-D-F;4: 
F8JB4;$: sFI$8-3>9,-D7-:t` 

¥ :-D7-;7- JFB-G;>FI4 :>D$ JB>GI-M$I4 3-I-D>2-;>FI >8>97$` FID$I-247 4; BD$8F 
JBD$M97$;7$` 

¥ :-D7-;7- JFB-G;>FI4 Q$3I-M$ D$QJ:-M$;7- 9$FI;>FI4 *$F>M;- MDFI-` 84 F- I4*-7> 
$8I4M;>FI4 >D2$;4Q$(47- 29-,- J*4;8>M4I>FI4` 

¥ :-D49$ JFB-G;>FI4 ;- F:-7> '4I4 BD-M-* FB-(414*;> M-Q$;$ ;$ MBD$G$;7- M D$Q4F8$M4` 
$:B$8 :>D$7> '4I4 ,>M>97 D>'JFI;$` ,$ B>8D47-7> B>,D>*7- >D2$;4Q$(47F8- J*4;8>M4I>FI4` 

¥ :-D7-;7- JFB-G;>FI4 Q$3I-M$ D$QJ:-M$;7- >,;>F$ :-, :-D$:4c 

";$;FIM-;484` 84 BD>J*J7-7> >D2$;4Q$(47> 4; :$;$2-:-;I` D$Q94*;> >'D$M;$M$7> 4; >BD-,-947> 
JFB-G;>FI B>F9>M$;7$` Q9$FI4 ;$ ;$F9-,;7- ;$*4;-b 

¥ �$1I s����t :-;4` ,$ JFB-G;>FI BD-,FI$M97$ D$M-;` ;$ 8$I-D4 >D2$;4Q$(47$ ,>F-2$ FM>7- 
(497-` 

¥ �JD;-F s����t 29-,$ ;$ JFB-G;>FI 8>I ;$ D$M-; FB>F>';>FI4 >D2$;4Q$(47- Q$ ,>F-2$;7- 
BD43>,;743 (497-M o M897J*J7- I>D-7 J*4;8>M4I>FI 4; FB>F>';>FI4 BD49$2$7$;7$ BD43>,;74: 
D$Q:-D$:`  

¥ �$7Q-D s����a B>MQ-I> B> �>I>*$; ����t Q JFB-G;>FI7> BD-F>7$ B>F9-,4(-` 84 743 F4FI-: 
B>MQD>*$ M >8>97J sIc7c BD-F>7$ ,DJR'-;43 F:>ID>M 4; 4Q ;743 4QB-97$;43 (497-M >D2$;4Q$(47-tc  

�>9$D s����` ��a B>MQ-I> B> ;$;2 4; �(3;-4,-D' ����t JFB-G;>FI >D2$;4Q$(47- >BD-,-97J7- 8>Ib 
�c BD-I-894 B>F9>M;4 4Q4, >',>'7$` �c BD-I-894 ,-;$D;4 4Q4, >',>'7$` �c BD43>,;74 B>F9>M;4 4Q4, 
>',>'7$ 4; �c BD43>,;74 ,-;$D;4 4Q4, B>F9>M$;7$ M >',>'7Jc 

�>F9>M;$ JFB-G;>FI 7- ,>;>F $94 8>D4FI` 84 7> >D2$;4Q$(47$ R-94 ,>F-*4 Q >BD$M97$;7-: B>F9>M;- 
$8I4M;>FI4 s�>9-I;48 ����` ���tc �>9-I;48 s����` ���t >B>Q$D7$` ,$ 7- :-D7-;7- JFB-G;>FI4 
D$Q94*;>a I$8> 9$38> 9>*4:> JFB-G;>FI >Qc ,>;>F;>FI FD-,FI-M` 8$B4I$9$ 4; BD>,$7-c "$ 
BD-F>7$;7- JFB-G;>FI4 >D2$;4Q$(47 F> JB>D$';4 8$Q$9;484 2>FB>,$DF8-2$ B>9>R$7$ 4; JFB-3$ 
B>F9>M;- >F-'-b �c 8$Q$9;484 B>F9>M;- JFB-G;>FI4` �c 8$Q$9;484 ,-;$D;4 JFB-G;>FI4 4; �c 8$Q$9;484 
BD-:>R-;7F8-2$ 4; 14;$;*;-2$ B>9>R$7$ s�>9-I;48` ����` ��t 4; �c ;-8$I-D4 8$Q$9;484 ,>;>F;>FI4 
s,>;>F;>FI 8$B4I$9$` ,>;>F;>FI >F;>M;43 4; >'D$I;43 FD-,FI-M 4; ,>;>F;>FI BD>,$7-tc 

�JDG- 4; F>$MI>D74 s����` �t ;$M$7$7> ;$F9-,;7- ,-7$M;48-` 84 s8>I F4FI-:` I7c F4;-D247F84 FB9-It 
>:>2>*$7> ,>92>D>*;> JFB-G;>FI B>F9>M$;7$ B>,7-I47 I-D Q$,>M>97FIM> 8JB(-M 4; ,DJ243 
s897J*;43t J,-9-R-;(-M B>,7-I7$b  

�c IDR;> JF:-D7-;>FI s�$:'4;` ����a �$DM-D 4; �9$I-D` ����a �;>7 -I $9c` ����t`  

�c JF:-D7-;>FI ;$ JFIM$D7$;7- ;>M- MD-,;>FI4 Q$ 8JB(- 4; ,DJR'> s�$:-9 ����a �D$3$9$, 4; 
�$:$FN$:P` ����t`  
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�c Q$,>M>97FIM> J,-9-R-;(-M B>,7-I7$ s�$M*$D ����` ����t`  

�c 29>'$9;> JF:-D7-;>FI s�$I->D$ 4; �3$JD4` ����a �>Q` �$;I>F 4; �494$:F>;` ����a 
�$8>M-( �D-;*4* 4; �D$FI-97` ����t`  

�c 4;>M$I4M;>FI s�$M49$` 	BFI-4; 4; �3-9I>;` ����a �$:-9` ����a �4BB-9` ����a �D>G94;` ����a 
�J9-7` ����a �4,,` �-F$;I 4; �$M4II s����t`  

�c $:'4(4>Q;>FI 4; BD>$8I4M;>FI s�$:-9` ����a �$M*$D` ���� 4; ����t 4;  

�c ,>92>D>*;> JF:-D7-;>FI B>F9>M$;7$ s;BDc �$M*$D ���� 4; �����tc 

�4224;F 4; �-(8 s����a B>MQ-I> B> �>*-M$D` ����` ��o��t ;$M$7$I$` ,$ F> 4QQ4M4 ,$;$G;7-2$ *$F$ 
BD4 :-D7-;7J JFB-G;>FI4 >D2$;4Q$(47 B>M-Q$;4 Qb 

¥ J2>I$M97$;7-: JFB-G;>FI4 >D2$;4Q$(47- 29-,- ;$ Q$FI$M97-;> FID$I-247>` (497- 4; BD>D$*J;` 
¥ 4Q'4D> BD$M43 8D4I-D47-M Q$ :-D7-;7- JFB-G;>FI4` 84 :>D$7> 4QM4D$I4 4Q M4Q47-` B>F9$;FIM$` 

MD-,;>I 4; (497-M` 
¥ Q$2>I$M97$;7-: JF89$7-;>FI4 (497-M 4; :-D7-;7$ JFB-G;>FI4 >D2$;4Q$(47- ;$ MF-3 D$M;-3 

B>F9>M$;7$ 4; 
¥ JM$7$;7-: ;-14;$;*;43 8$Q$9;48>M JFB-G;>FI4 >D2$;4Q$(47- 4; JD$M;>I-R-;4: 

D$Q:-D7-: :-, 14;$;*;4:4 4; ;-14;$;*;4:4 8$Q$9;484 JFB-G;>FI4 >D2$;4Q$(47-c 

�>I >,2>M>D ;$ I- 4QQ4M- F- 7- B>7$M49 JD$M;>I-R-;4 F4FI-: 8$Q$9;48>M JFB-G;>FI4a 2D- Q$ 
BD-IM$D7$;7- M4Q47- 4; FID$I-247- >D2$;4Q$(47- M (497- 4; 8$Q$9;48- M >8M4DJ JD$M;>I-R-;-2$ Q'4D$ 
s14;$;*;43 4; ;-14;$;*;43t M4,48>Mc �97J*;4 -9-:-;I >:-;7-;-2$ F4FI-:$ 8$Q$9;48>M 7-` ,$ :>D$ 
>D2$;4Q$(47$ Q$ JFB-G-; ;$,Q>D ;$, JD-F;4*-M$;7-: FID$I-247- FBD-:97$I4 4QM$7$;7- FID$I-247- 
(-9>FI;> 4; ;- Q2>97 >FD-,>I>*-;> ;$ 14;$;*;4 ,-9c 

�- :>D-:> F- 4Q>2;4I4 F>,>';-:J B>7:>M$;7J :-D7-;7$ JFB-G;>FI4 B>F9>M$;7$a I> B>J,$D7$ 
;J7;>FI FBD-:97$;7$ ;- F$:> 14;$;*;43` $:B$8 IJ,4 ;-14;$;*;43 8$Q$9;48>M s�$B9$; 4; �>DI>; 
����a B>MQ-I> B> �$3>M;48` ����` �o�tc �4FIM> F>,>';-2$ :-D7-;7$ JFB-G;>FI4 B>F9>M$;7$ 7- 
I>D-7` ,$ F> I-:-97;- :-D- G- M-,;> 14;$;*;4 8$Q$9(4` ,$ B$ 743 ,>B>9;7J7-7> ,DJ24 8$Q$9(4` 84 
>,D$R$7> ,DJ2- J*4;8- B>F9>M$;7$c �> J2>I$M97$I$ IJ,4 �>*-M$D7-M$ 4; �J:-9 s����` ��t` F$7 
ID,4I$` ,$ 7- B>F9>M;$ JFB-G;>FI :-D974M$ F 14;$;*;4:4 4; ;-14;$;*;4:4 8$Q$9;484c �>I ;-14;$;*;- 
8$Q$9;48- B>F9>M;- JFB-G;>FI4 ;$M$7$I$ QM-FI>'> 8JB(-M 4; 9>7$9;>FI Q$B>F9-;43 M >D2$;4Q$(474 
M BD4:-D7$M4 Q ;$*DI>M$;>` :-,I-: 8> :-, 14;$;*;- 8$Q$9;48- JMDG*$I$b �c ,>F-R-;4 ,>'4*-8 M 
BD4:-D7$M4 Q ;$*DI>M$;4:` �c ,>F-R-;> ,>;>F;>FI 4;M-FI4(47 M BD4:-D7$M4 Q ;$*DI>M$;>` �c 
,>F-R-;4 MD-,;>FI;4 >'F-2 BD>,$7- M BD4:-D7$M4 Q ;$*DI>M$;4:` �c ,>F-R-;4 IDR;4 ,-9-R M 
BD4:-D7$M4 Q ;$*DI>M$;4:` �c *4FI> ,>'4*8>M;>FI F8JB;43 BD43>,8>M` �c *4FI> ,>;>F;>FI 
FD-,FI-M` ct *4FI> ,>;>F;>FI 8$B4I$9$` �c *4FI4 ,>'4*-8m4Q2J'> ;$ Q$B>F9-;-2$` �c *4FI4 B>F9>M;4 
4Q4,4 >'D$*J;F8-2$ >',>'7$` ��c *4FI- BD43>,8- >, BD>,$7- 4; ��c D$FI BD43>,8>Mc 

"$D$,4 BD-7 >:-;7-;-2$ ;- BD-F-;-*$` ,$ ;$ :-D7-;7- B>F9>M;- JFB-G;>FI4 >D2$;4Q$(47 
B>FD-,;> MB94M$7> IJ,4 FB>Q;$;7$` ,> 8$I-D43 F> BD4G94 
4D-, -I $9c s����t` 84 F> BD>J*-M$94 
:-,F-'>7;4 MB94M M9>2- 8>;1948I$ 4; M9>2- ;-7$F;>FI4 ;$ FI>D49;>FI` 8$8>D IJ,4 FB>Q;$;7$ 
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��� 

�D-2F>;$ 4; �-;,-99$ s����t` 84 FI$ F- >FD-,>I>*49$ ;$ M9>2> 8>;1948I$` M9>2> ;-7$F;>FI4` 
FI>D49;>FI 4; Q:-D;- J*4;8- F$:>Q$M-FI4 29-,- ;$ ,-9>c 

 

M.N Pri.to,i k merjenju u.,e/no.ti or#ani6a�ije 
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BD-7-:8>M ;$, 4Q,$I84 BD4 B>F9>M$;7J s*4FI4 ,-;$D;4 I>8` BD-F-R-8 JFIM$D7-;43 ,-;$D;43 
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JFIM$D7$7> Q M4D4 14;$;(4D$;7$ $94 FD-,FIM4c 

� QM-Q4 F BD>'9-:$I48> :-D7-;7$ 14;$;*;- JFB-G;>FI4 F:> R- >:-;7$94 :-D7-;7- ;$ B>,9$24 
>'7-8I4M;43 4; FJ'7-8I4M;43 :-D49c �-I>84M4 4; �(3D>-,-D s����a B>MQ-I> B> �491-9;-D` ����` ���t 
:-D49$ 14;$;*;- JFB-G;>FI4 89$F414(4D$I$ M >B-D$I4M;$ :-D49$ 4; B-D(-B(47F8$ sQ$Q;$M;$t :-D49$c 
�491-9;-D s����` ���t :-;4` ,$ 7- I$8G;$ D$Q,-94I-M F8>D$7 4,-;I4*;$ ,-94IM4 ;$ >'7-8I4M;$ 
s>B-D$I4M;$t 4; FJ'7-8I4M;$ sB-D(-B(47F8$t :-D49$c �B-D$I4M;$ :-D49$ I-:-9747> ;$ BD-:4F4` ,$ 
F> I->D-I4*;4 8>;FIDJ8I4 ,-14;4D$;4 I$8> FID>2>` 8>I F> :-D7-;4c �B>D$'$ >B-D$I4M;43 :-D49 4:$ 
ID$,4(47> M -8>;>:474 4; M B>F9>M;43 M-,$3` B>F-'-7 :>*$; B-*$I 7- BJFI49$ BD4 D$Q4F8$M$3 
>D2$;4Q$(47F843 FID$I-247 s�J:-9I` �(3-;,-9 4; �--(-` ����a B>MQ-I> B> �491-9;-D` ����` ���tc 
�$Q4F8>M$9(4` 84 F> F- J8M$D7$94 F I-:` :>*;-7- BD-1-D4D$7> >B-D$I4M;> ,-14;4D$;$ :-D49$ 
14;$;*;- JFB-G;>FI4` 8>I F> ;BDc ��` ��	 4; ���c "$ ;743 4:B94(4I;> BD-,M4,-M$7>` ,$ F> 
BD4:-D974M$ :-, 2>FB>,$DF84:4 B$;>2$:4 s�DJF3` �D>:49-P 4; �-;,D4(8O` ����a �$JD4 4; 
�4(3$-9F` ����a B>MQ-I> B> �491-9;-D ����` ���tc �B>D$'$ B>,$I8>M;43 '$Q` ;BDc �2-;(47- 
�-BJ'948- �9>M-;47- Q$ 7$M;>BD$M;- -M4,-;(- 4; FI>D4IM- s���	�t` 7- BD4:-D;$ Q$ *DB$;7- 
FB>Q;$;7 4Q >:-;7-;43 >B-D$I4M;43 :-Dc 

�>2>FI> F> D$Q4F8>M$9(4 JB>D$'97$94 >'7-8I4M;- :-D4IM- 14;$;*;- JFB-G;>FI4c �'7-8I4M;> 
:-D7-;7- 14;$;*;- JFB-G;>FI4 7- J*4;8>M4I>` 8$,$D 7- BD>J*-M$;$ B>BJ9$(47$ ;$I$;*;> 
,-14;4D$;$ 4; >:-7-;$ F$:> ;$ B>F$:-Q;- B$;>2-c �:-;7-;$ :-D49$ F> BD>'9-:$I4*;$` 8$,$D 
-:B4D4*;$ D$Q4F8$M$ M897J*J7- M-948- MQ>D(-` 84 ;$7 '4 '494 D-9-M$;I-; B>F;-I-8 B>BJ9$(47- 
s�491-9;-D` ����a B>MQ-I> B> �$D>I$D #4R-8 ����tc  

�$8> �>Q$DI3 4; 	,N$D,F s����a B>MQ-I> B> �491-9;-D` ����` ���t J2>I$M97$I$` ,$ >'7-8I4M;$ 
:-D49$ ;4F> BD4:-D;$ Q$ BD4:-D7$M> :-, >D2$;4Q$(47$:4` 84 ,-9J7-7> M D$Q94*;43 B$;>2$3 I-D M 
D$Q94*;43 8>;8JD-;*;43 4; I-3;>9>G843 D$Q:-D$3c �$8> 7-` 8-D :-D7-;7$ I-:-9747> :-, ,DJ24: 
IJ,4 ;$ D$*J;>M>,F8-: F4FI-:J` 84 2$ JB>D$'97$ >D2$;4Q$(47$` 4; 8$B4I$9F84 FIDJ8IJD4` 84 F- ;- 
D$Q948J7- 9- :-, B$;>2$:4` I-:M-* IJ,4 M >8M4DJ B$;>2-c �'-;-: ;$ $2D-2$I;- 14;$;*;- 
:-D4IM- MB94M$7> GI-M49;4 ,-7$M;484` 84 >;-:>2>*$7> BD$M> BD4:-D7$M> :-D7-;43 B>M-Q$Mc �- 
F:-:> B>Q$'4I4` ,$ 4;1>D:$;I4 >'4*$7;> ;$FBD>IJ7-7> D$Q8D4M$;7J >B-D$I4M;> ,-14;4D$;43 
s>'7-8I4M;43t 4;1>D:$(47 4; F> '>97 ;$89>;7-;4 B>,$7$;7J B-D(-B(47F843 :-D49` 8$D M-*4;> 
D$Q4F8>M$9(-M F494 M I$8G;> >'948> :-D7-;7$ s�$D,` �(�D--DP` �4IQ:$; 4; �3$D:$` ����a B>MQ-I> 
B> �491-9;-D` ����` ���tc 

�-D Q JBD$M97$;7-: *9>M-G843 M4>DM s���t B>F-2$:> M D$Q94*;- B$;>2-` F:> IJ,4 :4 I$8> 8>I 
IJ,4 ,DJ24 $MI>D74 Q$*-94 D$Q:4G97$I4 > JB>D$'4 FJ'7-8I4M;-2$ >Q4D>:$ B-D(-B(47F8-2$ :-D7-;7$ 
14;$;*;- JFB-G;>FI4c �-I>84M4 4; �(3D>-,-D s����a B>MQ-I> B> �491-9;-D` ����` ���t ;$M$7$I$` 
,$ GI-M49> D$Q4F8$M` 84 14;$;*;> JFB-G;>FI BD-,FI$M97$7> F B>:>*7> FJ'7-8I4M;43 :-D4I-M` 
BD-F-2$ GI-M49> D$Q4F8$M BDM-2$ I4B$c �491-9;-D s����` ���t >' I-: 4QB>FI$M97$` ,$ F- 
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��� 

;$7B>2>FI-7G$ MBD$G$;7$ BD4 B-D(-B(47F8-: :-D7-;7J JFB-G;>FI4 ;$;$G$7> ;$ >,8D4I>FI 
D-FB>;,-;I>M 4; ;$ I>` $94 ;743>M >,Q4M 8$R- I>` 8$D D-F;4*;> R-94:>c �D4 I-: ,>,$7$` ,$ ;4 
;-B>:-:';>` $94 F- MF4 D-FB>;,-;I4 FID4;7$7> F B>F$:-Q;4:4 ID,4IM$:4 4; >,2>M>D-` 8>I F> ;$ 
BD4:-D l'>97G-mF9$'G- >, 8>;8JD-;I>Mk` Q$Q;$M$7> M B>,>';-:` 8>;F4FI-;I;-: 4; 
BD4:-D974M-: B>29-,Jc �-D IJ,4 BD4 B>,$7$;7J FJ'7-8I4M;- BD-F>7- JFB-G;>FI4 >'FI$7$7> I-R$M-` 
�-I>84M4 4; �(3D>-,-D s����a B>MQ-I> B> �491-9;-D` ����` ���t B>J,$D7$I$ B>:-; 8>:'4;4D$;7$ 
>B-D$I4M;43 ,-14;4(47 JFB-G;>FI4 F B-D(-B(47F84: :-D7-;7-:c �491-9;-D s����` ���t 8>I BD4:-D 
;$M$7$ FBD$G-M$;7- M QM-Q4 Q ,>;>F;>FI7> 4;M-FI4(47 s$;29c o ��t M BD4:-D7$M4 F 8>;8JD-;I4 ;$ 
9-FIM4(4 >, -;$ ,> B-Ic � I$8G;4: MBD$G$;7-: ;$I$;*;> ,-14;4D$:> :-D7-;4 8>;(-BI s��t` 
4Q'4D> >(-;- s>, -;$ ,> B-I M BD4:-D7$M4 F 8>;8JD-;I4t B$ BJG*$:> BD-F>74 4;1>D:$;I$c 

�-D F- M 94I-D$IJD4 FJ'7-8I4M;$ :-D49$ Q$ :-D7-;7- >D2$;4Q$(47F8- JFB-G;>FI4 B>2>FI> 
JB>D$'97$7>` :-;4:>` ,$ '4 9$38> :-D7-;7- JFB-G;>FI4 B>,7-I47` 84 F> 4:B9-:-;I4D$9$ 4;,JFID47> 
�c� 8>I FID$I-247>` I-:-9749> ;$ B-D(-B(47F843 sQ$Q;$M;43t :-D4943c �$8> '4 9$38> 14;$;*;> 
JFB-G;>FI :-D494 Q ;$F9-,;74:4 FJ'7-8I4M;4:4 :-D494b 

�c ,>;>F;>FI 4;M-FI4(47 s��t M BD4:-D7$M4 Q ;$7B>:-:';-7G4:4 8>;8JD-;I4` 
�c ,>;>F;>FI 4;M-FI4(47 s��t M BD4:-D7$M4 Q ;$*DI>:` 
�c 'DJI> ,>'4*-8 s	�� o (-9>I-; ,>'4*-8m4Q2J'$ BD-, >',$M*4IM47>` B>M-*$;m$ Q$ >'D-FI4t 

M BD4:-D7$M4 Q ;$7B>:-:';-7G4:4 8>;8JD-;I4` 
�c 'DJI> ,>'4*-8 s	�� o (-9>I-; ,>'4*-8m4Q2J'$ BD-, >',$M*4IM47>` B>M-*$;m$ Q$ >'D-FI4t 

M BD4:-D7$M4 Q ;$*DI>:` 
�c BD-F-R-8 BD-7-:8>M ;$, 4Q,$I84 BD4 B>F9>M$;7J s*4FI4 ,-;$D;4 I>8` BD-F-R-8 JFIM$D7-;43 

,-;$D;43 FD-,FI-M BD4 B>F9>M$;7Jt M BD4:-D7$M4 Q ;$7B>:-:';-7G4:4 8>;8JD-;I4` 
�c BD-F-R-8 BD-7-:8>M ;$, 4Q,$I84 BD4 B>F9>M$;7J s*4FI4 ,-;$D;4 I>8` BD-F-R-8 JFIM$D7-;43 

,-;$D;43 FD-,FI-M BD4 B>F9>M$;7Jt M BD4:-D7$M4 Q ;$*DI>:c 
 

M.Q Merjenje u�enja in ra.ti – 2idik u,ra2ljanja �lo2e/ki$ 2iro2 2 or#ani6a�iji 
  

�P-D 4; �--M-F s����t Q$ :-D7-;7- 4Q4,$ J*4;8>M ��� ;$M$7$I$ ;$F9-,;7$ 4Q3>,;$ :-D49$ >Qc 
8$Q$9;48-b BD4B$,;>FI` $'F-;I4Q-:` BD>,J8I4M;>FI` 8$8>M>FI 4Q,-98$ 4; FI>D4IM-c �4 F:> F- Q$ 
B>ID-'- ;$G-2$ D$Q4F8>M$;7$ ;$F9>;494 ;$ �$B9$;$ 4; �>DI>;$ s����t 4; ;$ ;7J; JD$M;>I-R-;4 
F4FI-: 8$Q$9;48>M o ���c 

��� M JD$M;>I-R-;-: F4FI-:J 8$Q$9;48>M BD-,FI$M97$7> 8>I M4,48 J*-;7$ 4; D$FI4` 84 >D2$;4Q$(474 
Q$2>I$M97$ B>2>7- Q$ JD-F;4*-M$;7- (497-M` 84 743 >D2$;4Q$(47$ >BD-,-94 F 14;$;*;-2$ M4,48$` M4,48$ 
B>F9>M$;7$ F FID$;8$:4 4; M4,48$ ;>ID$;743 B>F9>M;43 BD>(-F>Mc �4,48 J*-;7$ 4; D$FI4 �$B9$; 4; 
�>DI>; s����b ���t ,-94I$ ;$ ID4 B>,D>*7$b �c FB>F>';>FI4 Q$B>F9-;43` �c Q:>2974M>FI4 
4;1>D:$(47F843 F4FI-:>M 4; �c :>I4M$(47>` $MI>;>:;>FI 4; JF89$7-M$;7-` 8$D 7- D$QM4,;> IJ,4 4Q 
I$'-9- ��c 
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��� 

�$'-9$ ��c �$Q$9;484 M4,48$ J*-;7$ 4; D$FI4  

S,o.o�no.ti 6a,o.leni$ In"orma�ij.ka in"ra.truktura Delo2no okolje in ,o#oji 
- �,FI>I-8 Q$:-;7$M ;$ 

897J*;43 ,-9>M;43 :-FI43c 
- �I>B;7$ 19J8IJ$(47$ s'DJI> 

4; ;-I>tc 
- ;,-8F Q$,>M>97FIM$ 

Q$B>F9-;43 s;$ B>,9$24 
B-D4>,4*;43 $;8-Itc 

- "$F-,-;>FI FID$I-G843 
,-9>M;43 :-FIc 

- �$F` B>ID-'-; Q$ ,>,$I;> 
JFB>F$'97$;7-c 

- �I-M49> JD 4Q>'D$R-M$;7$ 
;$ Q$B>F9-;-2$ ;$ 9-I>c 

- �>MBD-*;$ FI>B;7$ 
4Q>'D$Q'-c 

- �D43>,84 ;$ Q$B>F9-;-2$c 
- �>,$;$ MD-,;>FI ;$ 

Q$B>F9-;-2$c 

- �4G4;$ M9$2$;7 M 4;1>D:$(47F8> 
I-3;>9>247>c 

- �,FI>I-8 BD>(-F>M` Q$ 8$I-D- F> M 
D-$9;-: *$FJ ;$ M>97> B>MD$I;- 
4;1>D:$(47-c 

- �,FI>I-8 Q$B>F9-;43` 84 F> M 
;-B>FD-,;-: FI48J F FID$;8> 4; 
4:$7> FI$9-; ,>FI>B ,> 4;1>D:$(47 > 
;7-7c 

- �I-M49> Q$:4F94 ;$ 
Q$B>F9-;-2$c 

- �I-M49> JD-F;4*-;43 
Q$:4F94c 

- �,FI>I-8 Q$B>F9-;43` 84 
B>Q;$ 4; D$QJ:- M4Q47> 
B>,7-I7$c 

- �$F` B>ID-'-; Q$ 
BD-B>9>M4I-M ;$B$8c 

- �4G4;$ J,-9-R'- 
Q$B>F9-;43 BD4 ,>'4*8Jc 

- �4G4;$ B9$*- M 
BD4:-D7$M4 F 
B>MBD-*7-: M B$;>24c  

�4Db s�$B9$; 4; �>DI>;` ����` ���o���tc   

�>,-9$M(4 M >D2$;4Q$(474 Q$ FM>7- ,-9> B>ID-'J7-7> 34ID-` BD$M>*$F;- 4; ;$I$;*;- 4;1>D:$(47- ;$ 
MF-3 F-2:-;I43 ;>ID$;743 4; QJ;$;743 BD>(-F>Mc �> B>:-:';> MB94M$ ;$ 8$8>M>FI 4Q,-98>M 4; 
FI>D4I-Mc �$ '4 7> ,>F-294` >D2$;4Q$(47- B>ID-'J7-7> Q:>2974M- 4;1>D:$(47F8- F4FI-:-c "$;7- 9$38> 
JB>D$'4:> 8>I 8$Q$9;48- M4G4;> M9$2$;7 M 4;1>D:$(47F8> I-3;>9>247>` 7$F;> >BD-,-94I-M 
D-F;4*;43 4;1>D:$(47F843 B>ID-'` >,FI>I-8 BD>(-F>M` Q$ 8$I-D- F> FBD>I4 ;$ M>97> >',-9$;4 
B>,$I84 4; B>MD$I;- 4;1>D:$(47-` F89$,;- Q ,-7$;F84:4 4;1>D:$(47F84:4 B>ID-'$:4` >,FI>I-8 
Q$B>F9-;43` 84 F> M ;-B>FD-,;-: FI48J F FID$;8> 4; 4:$7> ,>FI>B ,> 4;1>D:$(47 > ;7-7` ,-7$;F8> 
4QD$'> 4;1>D:$(47F8- >BD-:- 4I;c 

�D4 ,>F-2$;7J Q$FI$M97-;43 (497-M Q$B>F9-;4: >BI4:$9-; 4;1>D:$(47F84 F4FI-: 8>D4FI4` M-;,$D ;4 
,>M>97c �J7;> 7- IJ,4 BD47-I;> ,-9>M;> >8>97-` M 8$I-D-: F> M4,;- $MI>;>:;>FI` JFIM$D7$9;>FI 
4; 4;>M$I4M;>FI F>,-9$M(-Mc �$Q$9;484 ;$ I-: F-2:-;IJ F> ;BDc GI-M49> Q$:4F94 ;$ Q$B>F9-;-2$` 
GI-M49> 4; J*4;-8 JD-F;4*-;43 Q$:4F94` >,FI>I-8 Q$B>F9-;43` 84 B>Q;$ 4; D$QJ:- M4Q47> B>,7-I7$` 
*$F` B>ID-'-; Q$ BD-B>9>M4I-M ;$B$8` M4G4;$ J,-9-R'- Q$B>F9-;43 BD4 ,>'4*8J` M4G4;$ B9$*- M 
BD4:-D7$M4 F B>MBD-*7-: M B$;>24 4; >':>*7J` 4I;c  

�D>N; s����` �a B>MQ-I> B> �JFI4* 4; �J9-7` ����` ���t >B>Q$D7$` ,$ 7- Q$ :-I>,>9>247> ��� 
Q;$*49;43 MF$7 ,-F-I BD>'9-:>Mc �JFI4* 4; �J9-7 s����` ���t FI$ Q$ '>97 (-9>FI-; ��� D$QM49$ 
�>,-9 F>>,M4F;>FI4 4; ,>B>9;49;- JB>D$'- M-* :-I>, s�����t 4; �� ����c �:-;7-;- 
,>B>9;4IM- :>,-9$ BD-F-2$7> ;$G D$Q4F8>M$9;4 >8M4D s29-7I- �JFI4*` ����tc 

� >8M4DJ M4,48$ J*-;7$ 4; D$FI4 7- 897J*;> B>,D>*7- Q$ :-D7-;7- JFB-G;>FI4 B>,7-I7$` 84 7- 
4:B9-:-;I4D$9> 4;,JFID47> �c�` B>,D>*7- FB>F>';>FI4 Q$B>F9-;43` 84 743 ;$,$97-M$;7J B>F-'-7 
4QB>FI$M97$:>c  

 

 Učinkovitost in uspešnost organizacije na s plošno i n v p ovezavi z industrijo 4.0 267

M01 Pametna 41860.indd   267 14/11/2018   12:00



��� 

M.Q.L S,o.o�no.ti in u.,e/no.t 6a,o.leni$ 
  

�FB-G;>FI >D2$;4Q$(47 B>9-2 ;>ID$;743 ,-I-D:4;4D$7> IJ,4 GI-M49;4 QJ;$;74 ,-7$M;484 sGI-M49> 4; 
:>* 8>;8JD-;I>M` 8JB;$ :>* 4; $:'4(47- I-D B>ID-'- BD-'4M$9FIM$` ,-M4Q;4 I-*$74` ($D4;F84 4; 
,DJ24 BD-,B4F4` M>7;-` (-;- -;-D2-;I>M` FJD>M4;` >BD-:- 4; 8$,D>M` :>* 4; Q$3I-M- F4;,48$I>M` 
D$Q:-D- ;$ ID2J ,-9$ M ,>:$*4 4; ,DJ243 ,DR$M$3 4I,ctc �-8$I-D4 ,-7$M;484 MB94M$7> ;$ ;-8$I-D- 
>D2$;4Q$(47-` $ ;$ ,DJ2- ;-c �BD-,-97-M$;7- 4; 4QM$7$;7- >BI4:$9;- FID$I-247-` F 8$I-D> B>,7-I7- 
>'M9$,J7- BD-7 >:-;7-;- ,-7$M;48-` 7- FIM$D ,-9-R;48>M` Q9$FI4 9$FI;48>M` :$;$2-D7-M 4; 
Q$B>F9-;43c �>D-7 IJ,4 Q$B>F9-;4 F FM>74:4 Q:>R;>FI:4 MB94M$7> ;$ JFB-G;>FI >D2$;4Q$(47-` Q$I> 
9$38> D$Q:4G97$:> IJ,4 > B>M-Q$M4 :-, JFB-G;>FI7> *9>M-8$ 4; JFB-G;>FI7> B>,7-I7$c 

�$8> 8>I JFB-G;>FI B>,7-I7$ Q$Q;$:J7-7> IJ,4 JFB-G;>FI *9>M-8$ 8>I Q$B>F9-;-2$ M 
>D2$;4Q$(474 ;>ID$;74 4; QJ;$;74 ,-7$M;484 s�-D-'` ����` ���tc �>ID$;74 ,-7$M;484 4QM4D$7> 4Q 
Q$B>F9-;-2$` :-,I-: 8> F> QJ;$;74 ,-7$M;484 I4FI4` ;$ 8$I-D- *9>M-8 ;4:$ MB94M$c �-, ;>ID$;7- 
,-7$M;48- 9$38> JMDG*$:> Q;$;7$` 4Q8JG;7-` (497-` F$:>:>I4M$(47>` ��	� sI7c FB9-I MD-,;>I- o 
8J9IJD$ o -I48$ o ;>D:-t` F$:>B>,>'>` :-FI> ;$,Q>D$` :4F-9;> ;$D$M;$;>FI 4; ,DJ2>c 
�$2D$7-M$;7-` >D2$;4Q$(47F8$ FIDJ8IJD$ 4; 8J9IJD$` ,-9>M;4 *$F` ,-9>M;- D$Q:-D-` 8>;1948I M9>2-` 
;-2>I>M>FI M9>2-` >'D-:-;7-;>FI M9>2-` D$Q:-74I-M :-, ,-9>: 4; ;-,-9>:` ;$,9-2>M$;7- 4; 
;$F497- ;$ ,-9>M;-: :-FIJ 4; ,DJ2- ,-7$M;48- 9$38> JMDFI4:> :-, I84:c QJ;$;7- ,-7$M;48-` 84 
,-I-D:4;4D$7> JFB-G;>FI B>F$:-Q;48$ 4; F I-: IJ,4 4;,4M4,J$9;> ,-9>M;> JFB-G;>FI 
Q$B>F9-;-2$c 

�JD$;*4* s����` �o�t 7- BD-BD4*$;` ,$ JFB-G;>FI *9>M-8$ 8>I Q$B>F9-;-2$ M B>,7-I7J F-FI$M97$7> 
s$ F B>2>7-:` ,$ ,-9$ BD$M- FIM$D4` ;- 9- FIM$D4 BD$M` >Bc $MIctb 
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	n:$49b Q4M$;$cM-4;2-D9�{J:cF4  

 

�D>1c ,Dc �>;7$ �D-M-;  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b F>;7$cID-M-;{J:cF4  

 

QDc BD>1c ,Dc �4:>;$ �$D>I$D #4R-8  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b F4:>;$cF$D>I$DnQ4Q-8{J:cF4  

 

 

 

Po26etek  

�BD-:-:'- 4;,JFID47- �c� 4; ;>M- Q$3I-M- Q$ B>,7-I7$ B>:-;47> IJ,4 B>:-:'-; M4,48 
FBD-:-:' ;$ B>,D>*7J BD>,J8I4M;>FI4 4; JFB-G;>FI4 B>,7-I47c �-D7-;7- 4; FB9>G;> B>Q;$M$;7- 
BD>,J8I4M;>FI4 I-D JFB-G;>FI4 '> BD-,FI$M97$9> 897J*;> 8>;8JD-;*;> BD-,;>FI B>,7-I47c �4,48 
BD>,J8I4M;>FI4` G- B>F-'-7 ,-9>M;- BD>,J8I4M;>FI4` '> Q$D$,4 MF- M-*7-2$ >FD-,>I>*$;7$ 
BD>4QM>,;43 B>,7-I47 ;$ I-3;>9>247> B>:-:'-; ,-7$M;48 JFB-G;>FI4 B>,7-I47 M 4;,JFID474 �c�c � 
BD4FB-M8J >'D$M;$M$:> 897J*;$ 4Q3>,4G*$ BD>,J8I4M;>FI4 4; JFB-G;>FI4 M B>M-Q$M4 F 
8>;(-BI>: 4;,JFID47- �c�c 

Klju�ne �e.ede= BD>,J8I4M;>FI` JFB-G;>FI` Q$B>F9-;4` 4;,JFID47$ �c� 

 

 

L U2od  
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��� 

�4;$:4*;- >D2$;4Q$(47F8- FBD-:-:'-` 84 M M-9484 :-D4 I-:-9747> ;$ :$;$2-:-;IJ Q;$;7$` 
4;1>D:$(47F8>n8>:J;48$(47F84 I-3;>9>2474 4; F>,>';43 :$;$2-:-;IF843 BD$8F$3` BD4;$G$7> F 
F$'> MF- M-*7> >FD-,>I>*-;>FI ;$ Q$B>F9-;- M >D2$;4Q$(47$3 s�>DD-99 -Ic $9c` ����a 
�>;FI$;I4;-F(J ����a �-99>J 4; �3$IQ4;48>J ���� 4I,ctc "$B>F9-;4 I$8> BD43$7$7> M >FBD-,7- 4; 
B>FI$7$7> 1>8JF 4; ;>F49-( JFB-3$ >D2$;4Q$(47c �D-,;>FI ,-9$ Q$B>F9-;43 4; MD-,;>FI ;743>M-2$ 
,>BD4;>F$ 7- I$8> B>FI$9$ B>:-:';$ I-:$ D$Q4F8>M$;7$c � I-: F> F- D$QM494 4; F- Q$*-94 G4D>8> 
JB>D$'97$I4 8>;(-BI4 4; :-I>,- Q$ :-D7-;7- BD>,J8I4M;>FI4c �D>,J8I4M;>FI 7- M F>,>';43 
:$;$2-:-;IF843 BD$8F$3 897J*-; ,-7$M;48 JFB-G;>FI4 4; 8>;8JD-;*;>FI4 >D2$;4Q$(47 
s�$DI-9F:$; 4; �>:F` ����a �PM-DF>;` ����tc  

�BD$M97$;7- 4; M>,-;7- Q$B>F9-;43 M *$FJ �c 4;,JFID47F8- D-M>9J(47- BD4;$G$ ;>M ;$*4; 
D$Q:4G97$;7$ 4; Q$3I-M$ IJ,4 4;>M4D$; BD4FI>B 8 >BI4:$9;-:J JBD$M97$;7J JFB-G;>FI4 Q$B>F9-;43c 
�F- 4;,JFID47F8- ,DJR'- 4:$7> M-948> 4Q8JG-;7 Q D$Q94*;4:4 :>,-94 JBD$M97$;7$ 97J,4 M 
ID$,4(4>;$9;43 BD>4QM>,;43 BD>(-F43` M-;,$D :>D$:> Q$D$,4 :>*;- B>M-Q$M- Q -n
I-3;>9>247$:4 ;$7I4 ;>M- 8>;(-BI-` 84 I-:-9747> ;$ JFID-Q;4 Q,DJR974M>FI4 -nI-3;>9>247 4; 97J,4c �- 
B>F-'-7 B>:-:';> 7- D$QJ:-M$;7- ;>M-2$ ;$*4;$ BD>(-F;-2$ 8>:J;4(4D$;7$b -nI-3;>9>247$ 
F>,-9J7- Q Q$B>F9-;4:4` Q$B>F9-;4 B$ :>D$7> ;$ ,DJ24 FID$;4 ;$ BD$M4 ;$*4; D$QJ:-I4 
FB>F>';>FI4 4; B>I-;(4$9- ;>M- I-3;>9>247- s�42-9 �9$(8` ����` M �3D>:7$8>M$` ����tc  

�$7'>97G4 ;$*4; Q$ B>-;>FI$M4I-M JBD$M97$;7$ JFB-G;>FI4 7-` ,$ F- Q$M-,$:>` ,$ F- 7- Q 9-I4 
BD4'94R$9> ,4:-;Q47$: Q$B>F9-;43 4; BD>(-FJc �4:-;Q47$ Q$B>F9-;43 D$Q:4G97$` 8$8> ;$7'>97- 
4Q8>D4FI4I4 Q$B>F9-;- 4; ;$*4; :-,F-'>7;- 4;I-D$8(47-c �4:-;Q47$ BD>(-F$ F- ;$;$G$ ;$ 1>D:$9;- 
:-3$;4Q:- Q$ 4QM$7$;7- FID$I-247- 4; F9-,-;7- '>97 :-D974M4: M4,48>: J*4;8>M4I>FI4 s�498-F` !4B 
4; �4::>;F` ����tc "$>FID4I-M 8>;8JD-;(- 4; BD4I4F8$ ;$ JFB-G;>FI M B>,7-I743 B>2>FI> ;- 
BJG*$I$ *$F$ $94 BD>FI>D$ Q$ >(-;> B>F9>M;43 MB94M>M D$Q94*;43 ;$9>R' 4; BD>7-8I>Mc  

�$ B>,9$24 -:B4D4*;43 ,>8$Q>M 4; I->D47- -8>;>:F8- BD>4QM>,;7- 7- �$DI4;JF s����t >BD-,-949 
BD>FI>DF8> B>M-Q$M> :-, 2>FB>,$DF8> D$FI7>` 4;>M$I4M;>FI7> 4; BD>,J8I4M;>FI7> Q;$;7$c �D,4` 
,$ 7- ;$D$G*$7>*$ M9>2$ *9>M-G8-2$ 8$B4I$9$ M BD>4QM>,;-: BD>(-FJ B>M-Q$9$ BD>,J8I4M;>FI F 
8>;(-BI>: D$QM>7$ Q;$;7$ s�$DI4;JF` ����tc 

�-:-97;4 ;$:-; BD4FB-M8$ 7- BD-,FI$M4I4 B>:-; BD>,J8I4M;>FI4 Q$B>F9-;43 4; 4;,4M4,J$9;- 
,-9>M;- JFB-G;F>I4 Q$B>F9-;43 M 9J*4 FBD-:-:' 4;,JFID47- �c�c � I-: >8M4DJ M BD4FB-M8J ;$7BD-7 
BD-,FI$M97$:> I-:-97;$ 4Q3>,4G*$ I-D B>:-; 4; M9>2> BD>,J8I4M;>FI4 Q$B>F9-;43` I-D >D>,7$ 
:$;$2-:-;I$ BD>,JI84M;>FI4 Q$B>F9-;43c " ;$:-;>: BD>J*4I4 B>:-; 4;,4M4,J$9;- ,-9>M;- 
JFB-G;>FI4 Q$B>F9-;43 Q$ JFB-G;>FI B>,7-I7$` M BD4FB-M8J (-9>M4I> BD-,FI$M97$:> 4;,4M4,J$9;> 
JFB-G;>FI F B>,8>;FIDJ8I4` M9>2> 4; BD4*$8>M$;4:4 8>D4FI:4 :-D7-;7$c  

�>:-; :-D7-;7$ BD>,J8I4M;>FI4 ,-9$ Q$D$,4 >FD-,>I>*$;7$ ;$ Q$B>F9-;-2$ 4; JFB-G;>FI4 M 
>8M4DJ 4;,JFID47- �c� '> BD-,FI$M97$9 B>:-:'-; ,-7$M;48 JFB-G;>FI4 B>,7-I47c �$ B>,9$24 
BD-29-,$ 94I-D$IJD- 4; I->D-I4*;43 4Q3>,4G* F:> F4 B>FI$M494 I-:-97;> D$Q4F8>M$9;> MBD$G$;7-b 

��b �94 ;$ BD>,J8I4M;>FI Q$B>F9-;43 4; ;743>M> 4;,4M4,J$9;> ,-9>M;> JFB-G;>FI MB94M$7> Q$3I-M- 
4;,JFID47- �c�_ 

278 Pametna Proizvodnja

M01 Pametna 41860.indd   278 14/11/2018   12:00



��� 

�D4FB-M-8 7- FIDJ8IJD4D$; M M-* B>,B>29$M47c �$7BD-7 F- '>:> >FD-,>I>*494 ;$ BD>,J8I4M;>FI 
Q$B>F9-;43` 87-D '>:> BD-,FI$M494 BD>,J8I4M;>FI Q$B>F9-;43 ;$ FB9>G;>` B>F-'-7 B$ '>:> 
4QB>FI$M494 G- >D>,7$ BD>,J8I4M;>FI4 Q$B>F9-;43c �$F9-,;7- B>29$M7- 7- ;$:-;7-;> JBD$M97$;7J 
4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43` F8JB$7 F B>,8>;FIDJ8I4 4; ;7-;4: B>:-;>: I-D M9>2> 4; 
8>D4FI:4c �9-,4 ,4F8JF47$ 4; F89-B;$ D$Q:4G97$;7$c 

M Produkti2no.t 6a,o.leni$ 
 

�D>,J8I4M;>FI Q$B>F9-;43 9$38> Q$ ;$G- B>ID-'- D$QJ:-:> 8>I D$Q:-D7- :-, I-:` 8>948> 
Q;$;7$ Q$B>F9-;-2$ F8JB$7 Q ;7-2>M4:4 FB>F>';>FI:4 4; IDJ,>: >' JB>GI-M$;7J MF-3 ;>ID$;743 
4; QJ;$;743 ,-7$M;48>M MB94M$7> ;$ D-QJ9I$I ;7-2>M-2$ ,-9$c � ;-8$I-D43 BD4:-D43` 8>I BD$M4 
�(�J;;-P s����t` 7- BD>,J8I4M;>FI :>2>*- -;>FI$M;> ,>9>*4I4 Q :-D4IM$:4 I-2$` 8>948> 
4Q,-98>M 7- BD>4QM-,-;43 M ,$;-: *$FJc �$8>D8>94` M BD4:-D43 B>894(-M` 87-D 7- 4;BJI :-;I$9-;` 
BD>,J8I4M;>FI4 ;4 I$8> -;>FI$M;> ,>9>*4I4c �$ ,-14;4(47$ MF-'J7- *$F>M;4 $FB-8I` 8$D :-74 '>97 
;$ :-D7-;7- >Qc >BD-,-94IM- J*4;8>M4I>FI4c �:B$8 ;$F �-,-98> 4; �>I>*$; s����t >B>Q>D4I$` ,$ 
7- 8>;(-BI BD>,J8I4M;>FI4 F8D4I ;-87- :-, ,-14;4(47$:4 J*4;8>M4I>FI4c 

�4I-D$IJD$ s�$9I-DF` ����a �$P9>D -Ic $9c` ����t 8$R- ;$ 7$F;> D$Q948>M$;7- :-, ,-9>M;> 
BD>,J8I4M;>FI7> 4; >FI$94:4 -8>;>:F84:4 ,-7$M;484` 8$,$D 7- 2>M>D > BD>,J8I4M;>FI4 
Q$B>F9-;43c �FB-8I BD>,J8I4M;>FI4 Q$B>F9-;43` 84 2$ 7- :>2>*- -;>FI$M;-7- 4; '>97 ;-B>FD-,;> 
:-D4I4 I-D ,>9>*$I4` 7- ,-9>M;$ BD>,J8I4M;>FIc �4D>8> 7- BD-B>Q;$;>` ,$ 7- BD>,J8I4M;>FI ,-9$ 
B>:-:'-; ,-7$M;48` 84 ,>9>*$ F8JB;> JFB-G;>FI 4; J*4;8>M4I>FI >D2$;4Q$(47- s�3D-- �$7$ 
�>B$9 4; �JD$94` ����tc  

�-D:4; $94 8>;(-BI BD>,J8I4M;>FI4 9$38> FB9>G;> >BD-,-94:> 8>I D$Q:-D7- :-, BD>(-F;4:4 
4;BJI4 4; BD>(-F;4:4 >JIBJI4 s�PM-DF>;` ����` ���tc �>;(-BI ,-9>M;- BD>,J8I4M;>FI4 I$8> 9$38> 
D$QJ:-:> 8>I :-D> ,-9;- BD>,J8I4M;>FI4` 84 JB>GI-M$ :-,F-'>7;- J*4;8- D$Q94*;43 
,-7$M;48>M s�	�� ����` ��tc �-, ,DJ24: 7- IJ,4 ;$7B>2>FI-7- 4; ;$7G4DG- JB>D$'97-; 8$Q$9;48 
Q$ :-D7-;7- BD>,J8I4M;>FI4c �$M-QJ7- F- BD-,MF-: ;$ 4;BJI ,-9>M;- F49- $94 B$ 7> Q ,DJ24:4 
'-F-,$:4 9$38> >BD-,-94:> IJ,4 8>I ,>,$;> MD-,;>FI ;$ JD> ,-9$ s�$DI-9F:$; 4; �>:F` ����a 
�4-'-D:$; 4; �$;2` ����a �PM-DF>;` ����tc �-9>M;> BD>,J8I4M;>FI B>2>FI> B>M-R-:> Q 
,-9>M;4:4 BD>(-F4` 84 743 Q$ ;$G- B>ID-'- D$Q4F8>M$;7$ >'D$M;$M$:> 8>I $8I4M;>FI4` B>M-Q$;- 
Q >'948>M$;7-: ,-9$` :-D7-;7-: ,-9$` D$QB>D-7$;7-: ,-9$ 4; 4QM-,'> ,-9$ s�D-G;$D 4; �-,-98>` 
����tc �-9>M;> BD>,J8I4M;>FI ,>9>*$7> ID47- ,-7$M;484c �4 ID47- ,-7$M;484 F> *9>M-G84 8$B4I$9` 84 
2$ �>(3 4; �(�$DI3 s����t B>M-QJ7-I$ F 8>94*4;> $8J:J94D$;-2$ Q;$;7$` ,DJ24 ,-7$M;48 F> 
I-3;>9>G8- 4; I-3;4*;- FBD-:-:'-` 84 743 ,-9;> B>M-QJ7-:> Q 4QJ:4 4; 4;>M$(47$:4c �D-I74 
,-7$M;48 B$ 7- B>M-Q$; Q -8>;>:47$:4 >'F-2$` I- F> Q$,>9R-;- Q$ Q:$;7G-M$;7- FID>G8>M 
BD>4QM>,;7- 4; Q$ JFB-G;>FI >D2$;4Q$(47- s�$P9>D -Ic $9c` ����tc  

�$9I-DF s����t 7- >BD-,-949 ,-7$M;48- BD>,J8I4M;>FI4 Q ;-2$I4M;4:4 4Q4,4` 8>I F> G4'8$ 
8>>B-D$(47$ sF>,-9>M$;7-t 4; FI>D49;>FI` $'F-;I4Q-:` BD-M-948$ 19J8IJ$(47$ Q$B>F9-;43 4; 
$,:4;4FID$I4M;$ ;-J*4;8>M4I>FIc �> ,DJ24 FID$;4 B$ F> BD-,9$2$;4 ,-7$M;484 F B>Q4I4M;4: 4Q4,>: 
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��� 

8D-$I4M;>FI 4; BD>(-F4 >FM$7$;7$m8D-4D$;7$ 4,-;I4I-I-c �B94M JFB>F$'97$;7$ 4; D$QM>7$ Q$B>F9-;43 
7- 897J*-; BD4 BD>,J8I4M;>FI4 ,-9>M;- F49- s�,$ 4; 
$D,` ����tc �-99>J 4; �3$IQ4;48>J s����t 
,>,$7$I$` ,$ FI$ JFB>F$'97$;7- 4; D$QM>7 Q$B>F9-;43 :-, 897J*;4:4 ;$B>M-,>M$9(4 4Q2>D-M$;7$ 
Q$B>F9-;43c 

�897J*-M$;7- Q$B>F9-;43 7- BD$M I$8> B>:-:'-; ,-7$M;48` 84 B>:$2$ 4Q'>97G$I4 BD>,J8I4M;>FI 
4; JFB-G;>FI >D2$;4Q$(47-c QF9-,84 D$Q4F8$M 8$R-7>` ,$ F> '>97- M897J*-;4 Q$B>F9-;4 IJ,4 '>97 
*JFIM-;> ;$M-Q$;4 ;$ >D2$;4Q$(47> 4; '>97 Q$2;$;4 Q$ ,-9>c �-, ,DJ24: MB94M$7> ,>'D> IJ,4 ;$ 
D$FI >D2$;4Q$(47- 4; Q$,>M>97FIM> FID$;8 s�-4;IQ:$; 4; �$DF>;` ����a 	994F 4; �>D-;F-;` ����a 
�$D8>F 4; �D4,-M4` ����tc 

�B>Q;$;7$ �FN$9,$ 4; F>$MI>D7-M s����t ,>8$QJ7-7>` ,$ F> ;$ B>,9$24 ID-3 D$Q94*;43 
-8FB-D4:-;I>M >,8D494 MQD>*;>nB>F9-,4*;- B>M-Q$M- :-, FD-*> 4; D-QJ9I$I4 ,-9$c �D-*$ I>D-7 
B>M-*$ BD>,J8I4M;>FI Q$B>F9-;43c �D$2>;n�$;(3-Q 4,Dc s����t :-;47>` ,$ JFB>F$'97$;7- 4; 
D$QM>7 Q$B>F9-;43 B>Q4I4M;> MB94M$I$ ;$ JFB-G;>FI 4; BD>14I$'49;>FI >D2$;4Q$(47c �$D8>F 4; 
�D4,-M4 s����t M897J*-;>FI Q$B>F9-;43 B>M-QJ7-I$ Q JFB-G;>FI7> >D2$;4Q$(47-c  

 

M.L Orodje mana#ementa ,rodukti2no.ti 6a,o.leni$ 
 

� ;$,$97-M$;7J BD-,FI$M97$:> >D>,7$ :$;$2-:-;I$ BD>,J8I4M;>FI4 Q$B>F9-;43c � 94I-D$IJD4 F- 
B>7$M97$7> ;-8$I-D- :-I>,- 4; >D>,7$` 84 9$38> ,>8$7 (-9>M4I> Q$7$:-7> F948> I-3 ,>BD4;>F>M 
Q$B>F9-;-2$ 4; 9-nI- 4Q:-D47>c �>BJ9$D;$ 4; Q$;4:4M$ :-I>,$ 7- ��	 s$;29c �M-D$99 �->B9- 
	114(4-;(Pm	11-(I4M-;-FFtc �D$;I s����t 7- >BD-,-94 ID4 8$Q$9;48-` 84 :-D47> (-9>I;> J*4;8>M4I>FI 
Q$B>F9-;43 4; F> B>,9$2$ Q$ 4Q'>97G$;7- BD>,J8I4M;>FI4 Q$B>F9-;43c �4 8$Q$9;484 F> >,FI>I-8 *$F$` 
84 7- ;$:-;7-; 29$M;4 $8I4M;>FI4` 4QM-,'$ 4; 8$8>M>FIc ":;>R-8 I-3 ID-3 8$Q$9;48>M ,$7- ��	 
�` 84 >:>2>*$ (-9>M4I�� MB>29-, M J*4;8>M4I>FI 4; ,-9>M$;7- ,-9>M;-2$ BD>(-F$c  

�-DJ:-;  4; F>$MI>D74 s����t BD-,FI$M47> -8FID4;Q4*;4 sQJ;$;74t :>I4M$(47F84 4;,-8F 8>I >D>,7- 
:$;$2-:-;I$ ,-9>M;- BD>,J8I4M;>FI4c �D>,7- F> D$QM494 Q ;$:-;>:` ,$ >:>2>*47> 
-8>;>:4FI>: :-D7-;7- 4; $;$94Q> J*4;8$ FID$I-247 ;$ ,-9>M;4 *$F 4; ,-9>M;- D$Q:-D-c �MI>D74 
s4'4,ct ID,47>` ,$ 9$38> I> >D>,7- F9JR4 8>I :-I>,$ BD4,>'4M$;7$ 4; Q$,DR-M$;7$ I$9-;I4D$;43�� 
Q$B>F9-;43 4; 7- I$8> Q-9> J*4;8>M4I ;$*4; :$;$2-:-;I$ BD>,J8I4M;>FI4 Q$B>F9-;43` B>F-'-7 M 
1J;8(474 *9>M-G843 M4D>Mc �	�� s����t >BD-,-97J7- ;-8$I-D- G4D>8> JB>D$';- 4; ,4D-8I;- :-I>,- 
:-D7-;7$ ,-9>M;- BD>,J8I4M;>FI4c �- :-I>,- F>b ,-9>M;$ BD>,J8I4M;>FI` 84 I-:-974 ;$ 'DJI> 
>JIBJIJ` ,-9>M;$ BD>,J8I4M;>FI` 84 I-:-974 ;$ ,>,$;4 MD-,;>FI4 4I,c �$ >D>,7$ F> M M-*4;4 
JB>D$';$ BD4 ,>9>*$;7J ID-;JI;- D$M;4 BD>,J8I4M;>FI4 4; 7> 9$38> B>FD-,;> B>:$2$7> 

                                                      
�� �>MF-: (-9>M4I F-M-,$ ;- :>D- '4I4` F$7 *9>M-8 ;4I4 I4:F8> ;- Q:>D- JB>GI-M$I4 *4FI> MF-3 M4,48>M̀  B>M-Q$M :-, 

;74:4 4; F4;-D247` $:B$8 F$:> 4Q'D$;-c �- 7- M4,48 -; F$:` 2D- Q$ ;$M4,-Q;> (-9>M4I>FI` 84 F$:> 4Q7-:>:$ Q$,>G*$c 
�D-,;7$ B>I :-, >'-:$ F8D$7;>FI:$ 7- lQ$,>FI;$ 4; B>ID-';$ (-9>M4I>FIk` 84 Q$7-:$ MF- '4FIM-;- 4; F$:> 
'4FIM-;- M4,48-` B>M-Q$M- 4; F4;-D247-` Q$7-I- M l,4$9-8I4*;4 F4FI-:k s�J9-7 4; �$7Q-D̀  ����` B> �J9-7 -I $9c` ����tc 

�� �$9-;I 'D-Q BD-,$;>FI4` I7c FID$FI4 Q$ 4Q'D$;> >BD$M49> 4; MQID$7;>FI4` ;- Q$,>G*$ s�J(8N>DI3` ����tc 
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4Q'>97G$I4c �4 ;$ M>97> M-948> >D>,47` 84 '4 9$38> (-9>FI;> B>:$2$9$ :$;$2-:-;IJ BD>,J8I4M;>FI4 
Q$B>F9-;43c "$I> BD-,9$2$:> FIDJ8IJD4D$;> :-I>,>` 84 I-:-974 ;$ 4,-7$3` 84 F> F- ;$7BD-7 
B>7$M49- M Q$*-I843 Q;$;FIM-;-2$ :$;$2-:-;I$c 

";$;>FI :$;$2-:-;I$ 4; ;7-;> M9>2> D$QJ:-:> M-948> '>97- Q MF-: D$Q4F8>M$;7-:` 84 7- '49> 
;$D-7-;>` >,8$D 7- 
D-,-D4(8 �4;F9>N �$P9>D >'7$M49 8;742> �3- �D4;(4B9-F >1 �(4-;I414( 
�$;$2-:-;I s����tc �:B$8 G- M-,;> F- ;$: B>D$7$ -;$8> MBD$G$;7- > I-:` 8$8G;$ 7- M9>2$ 
:$;$2-D7-M BD4 4Q'>97G$;7J BD>,J8I4M;>FI4c �PM-DF>; s����t ID,4` ,$ BD$MQ$BD$M ;- M-:> I>*;>` 
$94 ,>'D- :$;$2-:-;IF8- BD$8F- 8D-B47> 4Q'>97G$;7- BD>,J8I4M;>FI4 $94 B$ F> Q2>97 >,M4F;- >, 
Q;$;7 4; FB>F>';>FI4 I4FI43` 84 4:B9-:-;I4D$7> I- BD$8F-c �- 7- 4Q'>97G$;7- BD>,J8I4M;>FI4 D-F 
>,M4F;> >, Q;$;7 4; FB>F>';>FI4` 7- B>ID-';> 9-nI- BD-J*-M$I4c �D-J*-M$;7- I-3 ;$: 9$38> 
>:>2>*4 ,>9>*$;7- MQD>*;>nB>F9-,4*;- ;$D$M- :$;$2-:-;IF843 BD$8Fc � MF$84 >, 1J;8(47 
B9$;4D$;7$` >D2$;4Q4D$;7$` ;-B>FD-,;-2$ M>,-;7$ 4; 8>;ID>9- BD-,9$2$:> BD4B>D>*-;- 4; ;$ 
I-:-97J 94I-D$IJD- :$;$2-:-;I$ FBD-7-I- 8>D$8- 8 4Q'>97G$;7J BD>,J8I4M;>FI4 Q$B>F9-;43c 
�>D$84 Q$ 4Q'>97G$;7- BD>,J8I4M;>FI4 Q$B>F9-;43 B> 897J*;43 :$;$2:-;-IF84 1J;8(47$3 F> 
BD48$Q$;4 M I$'-94 ��c 
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�$'-9$ ��c �D>,7- :$;$2-:-;I$ BD>,J8I4M;>FI4 B> 1J;8(47$3 :$;$2-:-;I$  

Planiranje - �9$;4D$7I- BD>,J8I4M;>FI Q$B>F9-;43c Q>24'$7I- F- $'F-;I4Q:J 4; 
BD-M-9484 19J8IJ$(474 Q$B>F9-;43 F I-:` ,$ B>FM-I4I- B>Q>D;>FI 897J*;4: 
,-7$M;48>:` 8>I F> 4Q2>D-M$;7- Q$B>F9-;43` ,-9>M;- D$Q:-D-` MF-'4;$ 
,-9$ 4I,c s�>DI-D 4; �I--DF` ����a �>DD-9 4,Dc` ����tc  

- �9$;4D$7I- 4;M-FI4(47- M 4;1>D:$(47F8> 4; 8>:J;48$(47F8> I-3;>9>247> 
s�$P9>D 4,Dc` ����tc 

- �9$;4D$7I- D$QM>7 4; JFB>F$'97$;7- Q$B>F9-;43 4; 4;M-FI4D$7I- M *9>M-G84 
8$B4I$9 s�$P9>D 4,Dc` ����a �,$ 4; 
$D,` ����a �-99>J 4; �3$IQ4;48>J` 
����tc 

- 
>D:$9;> ;$*DIJ7I- GI-M49> Q$B>F9-;43 4; ;743>M- ;$9>2- Q$ 4Q'>97G$;7- 
*9>M-G8-2$ 8$B4I$9$ s�>(3 4; �(�$DI3` ����tc  

Or#ani6iranje - �D2$;4Q4D$7I- FM>7- 4QM-,'-;- >B-D$(47- Q D$(4>;$9;4: BD4FI>B>: 8 
>'948>M$;7J ,-9$ 4; D$Q*9-;4IM$:4 B>F9>M;-2$ BD>(-F$c �D4,>'4I- 
MB>29-, M ;>ID$;7>FI ,-9>M;43 BD>(-F>M s�D-G;$D` ����a �D-G;$D 4; 
�-,-98>` ����tc  

- "$2>I>M4I-` BD>:>M4D$7I- 4; >D2$;4Q4D$7I- BD>2D$:- ,>'D-2$ B>*JI7$ M 
>D2$;4Q$(474c �D-*$ Q$B>F9-;43 ;$ ,-9>M;-: :-FIJ 7- 897J*-; 
B>FB-G-M$9-( BD>,J8I4M;>FI4 Q$B>F9-;43 s�FN$9, -Ic $9c` ����tc 

- �B>,'J7$7I- 8D-$I4M;>FI Q$B>F9-;43 F I-:` ,$ JD-,4I- 4; >:>2>*4I- 
FI4:J9$I4M;> ,-9>M;> >8>97-` 4; F4 Q$2>I>M4I- M-948> 4;>M4D$;7$ s�>94I4F` 
����tc 

Ne,o.redno 
2odenje 

- �,M4F;> >, B>ID-' >D2$;4Q$(47-` JB>D$'4I- 89$F4*;- $94 :>,-D;- 
:-I>,- M>,-;7$ Q$B>F9-;43c � BD>(-F >,9>*$;7$ M897J*4I- FID>8>M;7$8- 
4Q D$Q94*;43 B>,D>*47 s�>I>*$;` ����tc 

- �897J*4I- Q$B>F9-;- M BD>(-F FBD-7-:$;7$ >,9>*4I-M` M897J*-;4 
Q$B>F9-;4 ,M42$7> BD>,J8I4M;>FI >D2$;4Q$(47-c �QB>FI$M4I- ,>'D> 
,M>FID$;F8> 8>:J;48$(47>` >FD-,>I>*4I- F- ;$ ,>'D- B>MD$I;- 
4;1>D:$(47- 4; D$QM47I- >D2$;4Q$(47F8> 8J9IJD>` 84 I-:-974 ;$ ,-9J 
s�$D8>F 4; �D4,-M4 ����tc 

- �>,B4D$7I- Q$B>F9-;- BD4 BD>(-F43 >FM$7$;7$m8D-4D$;7$ 4,-;I4I-I- 4; 
B>,B4D$7I- I4:F8> ,-9>c �>D(3-9 -I $9c` s����t F> B>8$Q$94` ,$ F- 
BD>,J8I4M;>FI F8JB4; 9$38> B>M-*$` *- 4:$7> *9$;4 F8JB4;- ,>'D> 
D$QM4I> ,DJR'-;> 4,-;I4I-I>c 

- �B>D$'97$7I- >D>,7$ :$;$2-:-;I$ Q$ B>,B>D> 4; 4Q'>97G$;7- 
BD>,J8I4M;>FI4 M >D2$;4Q$(47$3c �FD-,>I>*4I- F- ;$ M4I8> BD>4QM>,;7>` 
�4O �42:$ 4; �>I$9 �J$94IP �$;$2-:-;I 8$8>D IJ,4 ;$ 8D-4D$;7- M4Q47- 
I-D B>F9$;FIM$ 4; ;$ :$;$2-:-;I Q;$;7$ s�-,-98> 4; �>I>*$;` ����tc 

Kontrola - �B>D$'4I- :-I>,- :-D7-;7$ BD>,J8I4M;>FI4 Q$B>F9-;43` ,$ BD4,>'4I- 
;$I$;*;-7G4 MB>29-, M ID-;JI;> FI$;7-c �B>D$'4I- :-I>,-` 84 743 
BD-,9$2$ �	�� s����t Q$ ;-B>FD-,;> :-D7-;7- BD>,J8I4M;>FI4 ,-9$c 

- �-D4I- J*4;8>M4I>FI Q$B>F9-;43 Q :-I>,> ��	 s�D$;I` ����t 4; F4 B> 
ID-3 8$Q$9;4843 Q$2>I>M4I- ,>M>97 (-9>M4I MB>29-, M J*4;8>M4I>FI 
,-9>M;43 BD>(-F>Mc �B>D$'4I- I- B>,$I8-` ,$ 4Q'>97G$I- BD>,J8I4M;>FIc 
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- �B>D$'4I- -8FID4;Q4*;4 :>I4M$(47F84 4;,-8F` 84 2$ BD-,9$2$7> �-DJ:-; 
4; F>$MI>D74 s ����t` Q$ :-D7-;7- J*4;8>M4I>FI4 MB94M$ FID$I-247 ;$ 
,-9>M;- D$Q:-D- 4; ,-9>M;4 *$F` I-D Q$,DR4I- 4; BD4I-2;4I- I$9-;I-c 

- �97J*;>` 8$D BD4 BD>(-F43 8>;ID>9- BD-,9$2$:>` 7- Q'4D$;7- B>,$I8>M > 
,-9>M;43 BD>(-F43 4; D$*J;$;7- ��n7-M Q$ ,>9>*$;7- J*4;8>M4I>FI4 97J,4c 
�- B>F-'-7 B>:-:';> 7-` ,$ Q'4D$I- 8$8>M>FI;- 9>;24IJ,4;$9;- :48D>n
B>,$I8-` 8$,$D :-D4I- BD>,J8I4M;>FI s�$DI-9F:$; 4; �>:F` ����tc 

�4Db s�PM-DF>;` ����tc  

�, BD>,J8I4M;>FI4 BD-3$7$:> ;$ J*4;8>M4I>FI 4; JFB-G;>FI >D2$;4Q$(47-` F 8$I-D> 7- 
BD>,J8I4M;>FI B>M-Q$;$c 

N U,ra2ljanje indi2idualne u.,e/no.ti 6a,o.leni$ 
 

�>:-:';4 ,-7$M;484 JFB-G;>FI4 >D2$;4Q$(47- F> 14;$;*;$ 4; ,-9>M;$ FD-,FIM$` $ ,-7$M;48` 84 
9>*J7- JFB-G;-7G- >, :$;7 JFB-G;43 >D2$;4Q$(47` F> Q$B>F9-;4` ;743>M> Q;$;7-` :>I4M$(47$ 4; 
8>:B-I-;I;>FI` 84 JFIM$D7$7> ,>92>D>*;> 8>;8JD-;*;> BD-,;>FI >D2$;4Q$(47-c  

�D$M Q$D$,4 M-948-2$ B>:-;$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 F> I> B>,D>*7- I-D ;$*4;4 
JBD$M97$;7$ JFB-G;>FI4 >D2$;4Q$(47- 4; Q$B>F9-;43 BD4I-2;494 B>Q>D;>FI I$8> I->D-I48>M 8>I 
BD$8I48>M F B>,D>*7$ BF43>9>247- ,-9$ 4; I->D47- :>I4M$(47- M I-8J ;-8$7 ,-F-I9-I47c �- F> 
Q$B>F9-;4 4; >D2$;4Q$(47$ JFB-G;4` BD4,>'47> MF4 ,-9-R;484c �$FI;484 J2>I$M97$7> '>97G- D-QJ9I$I-` 
8-D F> Q$B>F9-;4 JF:-D7-;4 8 D-$94Q$(474 (497-M 4; FID$I-247- >D2$;4Q$(47-a M>,7- F> JFB-G;-7G4` F$7 
;743>M4 B>,D-7-;4 JFB-G;> 4QM$7$7> FM>7- ;$9>2-a 4; ;-;$Q$,;7- F> Q$,>M>97;4 IJ,4 Q$B>F9-;4` F$7 
JFB-G;-7G4 8>I F>` M-*7$ 7- 9$38> M$D;>FI ;743>M- Q$B>F94IM-` 4:$7> M-*7- :>R;>FI4 8$D4-D;-2$ 
;$BD-,>M$;7$ 4;` *- 4:$ >D2$;4Q$(47$ MQB>FI$M97-; JFID-Q-; F4FI-: ;$2D$7-M$;7$` F> IJ,4 '>97- 
>Q4D>:$ ,>,$I;> ;$2D$7-;4 Q$ D-QJ9I$I- FM>7-2$ ,-9$ s�D:FID>;2` ����a �F3,>N;` ����a 
�$DM$D, �JF4;-FF 	FF-;I4$9F` ����tc  

"$*-I84 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 M B>,7-I743 F- ;$;$G$7> ;$ >(-;7-M$;7- JFB-G;>FI4 
s$;29c �-D1>D:$;(- �BBD$4F$9t` 84 743 G- ,$;-F ;$7,-:> M >D2$;4Q$(47$3` 8> 2>M>D4:> > 
JBD$M97$;7J JFB-G;>FI4 Q$B>F9-;43c �97J' I-:J B$ 9$38> M Q$,;7-: *$FJ Q$F9-,4:>` ,$ I$ B>7-: 
M BD$8F4 B>,7-I47 R- ;$,>:-G*$ JBD$M97$;7- JFB-G;>FI4 Q$B>F9-;43 s$;29c �-D1>D:$;(- 
�$;$2-:-;It` BD4 8$I-D-: ;4 M-* B>J,$D-8 ;$ >(-;7-M$;7J JFB-G;>FI4 Q$B>F9-;-2$ $94 
>D2$;4Q$(47-` I-:M-* 7- B>Q>D;>FI ;$ Q$2>I$M97$;7J BD>(-F$ ;-;-3;-2$ 4Q'>97G-M$;7$ 
JFB-G;>FI4 Q$B>F9-;43 s�F3,>N;` ����a "JB$;-I $9c` ����tc 

�D-,-; BD-4,-:> ;$ B>,D>';> >BD-,-94I-M B>7:$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43` :>D$:> 
B>7$F;4I4 D$Q948> :-, JFB-G;>FI7> 4; J*4;8>M4I>FI7>c �>I BD$M4 �>Q:$; s����t` 7- J*4;8>M4I>FI 
D$Q:-D7- :-, J*4;8>: I-D ;$B>D4 4; BDM4;$:4` 84 F> Q$;7 B>ID-';4` :-,I-: 8> 7- JFB-G;>FI 
BD4:-D7$M$ :-, Q$FI$M97-;4:4 (4974 4; D-QJ9I$I4 M F:4F9J` ,$ ,-9$:> BD$M- FIM$D4c �*4;8>M4I>FI 7- 
;J7-;` $ ;- Q$,>FI-; B>2>7 Q$ B>F9>M;> JFB-G;>FIc �FB-G;>FI 7- ;$D$M;$;$ ;$ BD-F>7$;7- 
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,>92>D>*;43` J*4;8>M4I>FI B$ ;$ BD-F>7$;7- 8D$I8>D>*;43 D-QJ9I$I>M s�D$:'-D2-D` 94* 4; 
�>3>;I` ����tc �-BD$M F- F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 ;$;$G$7> ;$ M-* D$M;4 
sD$M-; >D2$;4Q$(47-` >D2$;4Q$(47F8- -;>I- 4; B>F$:-Q;48$t` F:> F- >FD-,>I>*494 ;$ JBD$M97$;7- 
JFB-G;>FI4 B>F$:-Q;48>M o Q$B>F9-;43c "$B>F9-;4 F> >F;>M;$ (-94($ JFB-G;>FI4 MF$8- 
>D2$;4Q$(47- 4; ;$ B>,9$24 >,;>F>M Q ,DJ24:4 BD4FB-M$7> 8 JD-F;4*-M$;7J B>F9>M;43 (497-M 4; 
M4Q47- >D2$;4Q$(47- s"JB$; -I $9c` ����tc "JB$;>M$ 4; F>$MI>D74 s4'4,ct :-;47>` ,$ :>D$ 
>D2$;4Q$(47$` *- R-94 ,>F-*4 JFB-G;>FI` Q$2>I>M4I4 BD-;>F M4Q47- 4; (497-M ,> D$M;4 Q$B>F9-;43 I-D 
74: >:>2>*4I4 F>,-9>M$;7- BD4 >'948>M$;7J M4Q47- 4; (497-M` F$7 I$8> 9$38> ;$7'>97- Q$2>I>M4` ,$ 
'>,> Q$B>F9-;4 (497- FBD-7-94 Q$ FM>7- 4; IJ,4 M9>R494 B>ID-';- ;$B>D- Q$ ;743>M> D-$94Q$(47>c  

�IJ$DI �>IQ-7-M$ s����` B>MQ-I> B> "JB$; -I $9c` ����t 7- >BD-,-949$` ,$ 4:$ ;$7M-*74 MB94M ;$ 
JFB-G;>FI B>F$:-Q;48$ ;7-2>M> M-,-;7-` 8$8> D$M;$ 4; 8$8G;- >,9>*4IM- FBD-7-:$ I-D 8$8> 
FM>7- M-,-;7- >'M9$,J7- 4; JF:-D7$ M Q$2>I$M97$;7- JFB-G;>FI4a I> 9$38> FI>D4 9-` *- M-` 8$I-D$ 
M-,-;7$ F> B>M-Q$;$ Q JFB-G;>FI7> 4; Q$I> M B>F9>M;-: >8>97J >D2$;4Q$(47- Q$R-9-;$c  

�- ;$ 8D$I8> B>MQ$:-:>` 7- JFB-G;>FI M '4FIMJ ,M>F:-D;4 4; B>;$M97$7>* F- BD>(-F` F$7 :>D$ 
;$ -;4 FID$;4 4:-I4 8>D4FI4 >, JFB-G;>FI4 B>F$:-Q;48>M >D2$;4Q$(47$` ;$ ,DJ24 FID$;4 B$ :>D$ 
4:-I4 >, JFB-G;>FI4 >D2$;4Q$(47- 8>D4FI4 B>F$:-Q;48 s;BDc '>97G4 ,-9>M;4 B>2>74` >BD-:$` 
,>,$I;- ;$2D$,-` '>;JF4 cccta 38D$I4 B$ F- F4FI-: JBD$M97$;7$ JFB-G;>FI4 4QM$7$ ;-BD-ID2>:$ Q 
JB>D$'> >D>,47` 84 M>,7-: Q$2>I$M97$7> FBD-:97$;7-` M>,-;7- 4; 4Q'>97G$;7- JFB-G;>FI4 ;743>M43 
Q$B>F9-;43 s�F3,>N;` ����tc   

�-:-97;4 4QQ4M4 ��� F> M ,$;$G;7-: B>F9>M;-: >8>97J Q$2>I>M> B>M-Q$;4 F BD4,>'4M$;7-: 4; 
Q$,DR$;7-: ;$7'>97G43 F>,-9$M(-M` Q$2>I$M97$;7-: ;743>M- JFB-G;>FI4 4; F>*$F;4: 
>'M9$,>M$;7-: FID>G8>M ,-9$c � FD-,4G*- D$Q:4G97$;7 > F4FI-:43 sI7c JD-,4IM$3` :-I>,$3 4; 
BD4B>:>*843t JBD$M97$;7$ JFB-G;>FI4 7- B>ID-';> B>FI$M4I4 *9>M-8$ 8>I B>F$:-Q;48$c �- F:> M 
BD-I-89>FI4 2>M>D494 > F4FI-:43 ��� 4; BD$8F4 B> :-D4 >D2$;4Q$(47-` ,$;-F 2>M>D4:> > BD$8F$3 
B> :-D4 B>F$:-Q;48$c �4FIM> I-3 F4FI-:>M :>D$ '4I4` ,$ B>F$:-Q;48J >:>2>*$7> JD-F;4*4I-M 
;7-2>M43 BD4*$8>M$;7 4; $:'4(47` $ ;- M G8>,> >2$;4Q$(47- s�D:FID>;2` ����tc  

�-7FIM> 7-` ,$ '> B>F$:-Q;48 M9>R49 MF- B>ID-';- ;$B>D- M >BD$M97$;7- FM>7-2$ ,-9$ 9-` *- '> 
>, >D2$;4Q$(47- ,>'49` 8$D BD4*$8J7-` Q$I> 7- J7-:$;7- :-, >D2$;4Q$(47> 4; B>F$:-Q;48>: 
897J*;> Q$ :>I4M4D$;>FI` BD4B$,;>FI 4; Q$,>M>97FIM> Q$B>F9-;43c �4FIM> 8>;(-BI$ 4;,4M4,J$9;- 
,-9>M;- JFB-G;>FI4 s��t Q$B>F9-;-2$ 7- >B>9;>:>*-;7- Q$B>F9-;43 I-D BD-;>F >,2>M>D;>FI4 
Q$ >BD$M97-;> ,-9> ;$ B>F$:-Q;48$c "$I> :>D$:> >'948>M$I4 F4FI-: 4;,4M4,J$9;-2$ JBD$M97$;7$ 
JFB-G;>FI4 I$8>` ,$ B>J,$D7$ M9>2> Q$B>F9-;43 BD4 ,>F-2$;7J JFB-G;>FI4 >D2$;4Q$(47-c �4FIM> 
I-3 F4FI-:>M 7-` ,$ I-:-9747> ;$ Q;$;7J` J*-;7J` BD4BD$M97-;>FI4 Q$B>F9-;43 ;$ FBD-:-:'- 4; 
;743>M4 :>I4M4D$;>FI4 Q$ 4F8$;7- ;-;-3;43 4Q'>97G$M s�$B9-F 4; 
D4-,D4(3` ����tc  

�FID-Q;4 F4FI-:4 �� Q$B>F9-;43 MB94M$7> IJ,4 ;$ BD4B$,;>FI 4; Q$MQ-I>FI I-D B>F9-,4*;> BF434*;> 
,>'D> B>*JI7- s���t Q$B>F9-;43c "$I> 7- B>ID-';> Q$B>F9-;4: 8>I B>F$:-Q;48>: B>FM-*$I4 
M-,;> M-* B>Q>D;>FI4` 743 FB>GI>M$I4 8>I B>F$:-Q;48- 4; 74: >:>2>*4I4 ,>F-2$;7- ;743>M43 
Q$FI$M97-;43 (497-M` F-M-,$ M >8M4DJ F8JB;- M4Q47- 4; ,>F-2$;7$ F8JB;43 (497-M >D2$;4Q$(47-c 
"$B>F9-;4 F> ;$:D-* I4FI4` 84 BD-B>Q;$7> I-D D-$94Q4D$7> B>F9>M;- BD49>R;>FI4` *- F> Q$ I> 
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��� 

:>I4M4D$;4` 4; I$8> BD-,FI$M97$7> B>:-:'-; ,-7$M;48 D$QM>7$ 4; JFB-G;>FI4 >D2$;4Q$(47- 
s�F3,>N;` ����tc  

�4FIM-;> BD4 B>FI$M97$;7J 8>;(-BI$ �� Q$B>F9-;43 B$ 7- JB>GI-M$;7- D$Q94*;43 >'948 M-,-;7$ 4; 
>,Q4M>M Q$B>F9-;43c "$I> ;48>94 ;4 ,>M>97` ,$ FBD-:97$:> 9- -; M4,48 JFB-G;>FI4` $:B$8 :>D$:> 
Q$7-I4 *4: M-* 897J*;43 ,-7$M;48>M` 84 F> B>:-:';4 Q$ ,>92>D>*;> JFB-G;>FI B>F$:-Q;48$ 4; 
>D2$;4Q$(47-c ; I- B>F$:-Q;- 897J*;- ,-7$M;48- �� Q$B>F9-;43 '>:> BD-,FI$M494 M 
;$,$97-M$;7J BD4 >B4FJ 8>;FIDJ8I$ 4; B>,8>;FIDJ8I>M �� Q$B>F9-;43 s�F3,>N;` ����tc  

 

N.L O,redelite2 indi2idualne u.,e/no.ti 6a,o.leni$ DIDUE 
 

�-BD$M 7- �� BD4 ,-9J -,-; ;$7B>:-:';-7G43 8>;FIDJ8I>M >D2$;4Q$(47-` G- Q:-D$7 ;4 F>29$F7$ 
29-,- >BD-,-94IM- 4; :-D7-;7$ �� Q$B>F9-;43 M >D2$;4Q$(47$3 s	F(>DB4Q>` ����a �(3J9IQ -I $9c` 
����a �$;(-994-D- -I $9c ` ����tc "$ >B4F �� Q$B>F9-;43 F- JB>D$'97$7> D$Q94*;4 4QD$Q4` B>2>FI> 
8>I F>B>:-;8-` ;BDc JFB-G;>FI $94 BD>,J8I4M;>FI s�$;(-994-D- -I $9c` ����tc �9-,- ;$ 
B>:-:';>FI �� ;4 BD-F-;-I974M>` ,$ F- ,4F(4B94;-` 8>I F> :-,4(4;$ ,-9$` BF43>9>247$ ,-9$ 4; 
>D2$;4Q$(47-` J8M$D7$7> Q >BD-,-94IM47> 4; :-D7-;7-: I-2$ 8>;(-BI$c 

�-D 9$38> ,4:-;Q47- �� $B94(4D$:> ;$ MF$ ,-9>M;$ :-FI$` 9$38> ;$I$;*;- 8$Q$9;48- 
D$Q948J7-:> :-, ,-9>M;4:4 :-FI4c �$ B>,D>*7J BF43>9>247- 7- 8>;(-BIJ$94Q$(47$ ,-9>M;- 
JFB-G;>FI4 ,-9-R;$ D-9$I4M;> M-948- B>Q>D;>FI4c �4D>8> B>,BDI$ 7- >BD-,-94I-M ,-9>M;- 
JFB-G;>FI4` 84 BD$M4` ,$ 4;,4M4,J$9;> JFB-G;>FI BD-,FI$M97$7> M-,-;7$ $94 ,-7$M;>FI4` 84 F> 
B>:-:';- Q$ (497- >D2$;4Q$(47- 4; F- ;$;$G$7> ;$ I- >BD-,-94IM- s�$:B'-99` ����tb  

�c ,-9>M;> JFB-G;>FI 7- B>ID-';> >BD-,-94I4 29-,- ;$ M-,-;7-` ;- ;$ D-QJ9I$I-` 
�c ,-9>M;$ JFB-G;>FI M897J*J7- 9- I4FI$ M-,-;7$` 84 F> B>:-:';$ Q$ (497- >D2$;4Q$(47-` 4;  
�c ,-9>M;$ JFB-G;>FI 7- M-*,4:-;Q4>;$9-; 8>;FIDJ8Ic  

�$8G;> >BD-,-94I-M '>:> JB>D$'97$94 IJ,4 F$:4` 8> '>:> 2>M>D494 > 8>;(-BIJ JBD$M97$;7$ �� 
Q$B>F9-;43c �$ ,DJ24 FID$;4 �4FN-FM$D$; 4; �;-F s����t >BD-,-97J7-I$` ,$ F> �� BD49$2>,974M$ 
,-7$;7$` >';$G$;7$ 4; D-QJ9I$I4 Q$B>F9-;43` 84 F> B>M-Q$;4 Q >D2$;4Q$(47F84:4 (4974c 

�JDB3P s����t 4; �$:B'-99 s����t FI$ '49$ :-, BDM4:4` 84 FI$ >BD-,-97-M$9$ B>,D>*7- ��c �> 
:;-;7J �JDB3P$ s����t ,-9>M;> JFB-G;>FI >'948J7-7> GI4D4 ,4:-;Q47-` 4; F4(-Db �c 4QM$7$;7- 
,-9>M;43 ;$9>2` �c :-,F-'>7;4 >,;>F4 s8>:J;4(4D$;7- 4; F>,-9>M$;7- Q ,DJ24:4t` �c M-,-;7- M 
BD>FI-: *$FJ s4Q>24'$;7- ,-9Jt 4; �c ,-FIDJ8I4M;>m;-M$D;> M-,-;7- sM-,-;7-` 84 M>,4 ,> 
>*4I;-2$ IM-2$;7$ Q$ 4Q2J'> BD>,J8I4M;>FI4` M-*743 ;-FD-*` B>G8>,'-` ;$B$8 $94 ,DJ243 
;-JFB-3>Mtc  

�$:B'-99 s����t ;$ ,DJ24 FID$;4 BD-,9$2$ >F-: ,4:-;Q47 ,-9>M;- JFB-G;>FI4a I> F>b  
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��� 

�c >BD$M49J JFID-Q;$ FB-(414*;$ >';$G$;7$ s$;29c I$F8 FB-(414( '-3$M4>DFt F- ;$;$G$7> ;$ 
>';$G$;7$` 84 F> ,-94 MF$8,$;7-2$ >BD$M97$;7$ ,-9$c �> F> >F;>M;$ ,-9>M;$ >BD$M49$` 84 
9>*J7-7> -;> ,-9> >, ,DJ2-2$a 

�c >BD$M49> s>';$G$;7-t` 84 ;4 B>M-Q$;> ,4D-8I;> Q ,-9>M;> ;$9>2> s$;29c ;>;nI$F8 FB-(414( 
'-3$M4>DFt MF-'J7- IJ,4 >';$G$;7$` 84 ;4F> Q;$*49;$ F$:> Q$ B>F$:-Q;> ,-9>a 

�c B4F;$ 4; JFI;$ 8>:J;48$(47$ Q$7-:$ $8I4M;>FI4` 87-D FI$ B>:-:';4 MF-'4;$ 4; 
BD49$2>7-;>FI 8>:J;48$(47-c "$B>F9-;4 :>D$7> BD4BD$M97$I4 1>D:$9;- 4; ;-1>D:$9;- 
B4F;- $94 JFI;- BD-,FI$M4IM- Q$ D$Q94*;- 7$M;>FI4 BD4 :;>243 D$Q94*;43 ;$9>2$3a 

�c BD4Q$,-M$;7- B>F$:-Q;48$` MF$8,$;7- $94 M BD4:-DJ 4QD-,;43 >8>94G*4;c �$ 1$8I>D >,D$R$ 
FI>B;7>` ,> 8$I-D- F- B>F$:-Q;48 BD-,$ FM>74: ,-9>M;4: ;$9>2$:a 

�c >3D$;7$;7- >F-';- ,-9>M;- ,4F(4B94;- F- ;$;$G$ ;$ BD4*$8>M$;7$` ,$ F- Q$B>F9-;4 
>';$G$7> F89$,;> Q Q$8>;4 4; I$8> ;- BD4,- ,> D$Q;>MDFI;43 Q9>D$' ;$ ,-9>M;-: :-FIJ 
s$98>3>9` ,D>2- dta 

�c >9$7G$;7- MQ$7-:;-2$ 4; F8JB4;F8-2$ ,-9>M$;7$` 8>I BD4BD$M97-;>FI B>F$:-Q;48$ ;$ 
B>:>* F>,-9$M(-: $94 F8JB4;4a 

�c ;$,Q>D ;$, 4QM$7$;7-: $8I4M;>FI4a 
�c M>,-;7- 4; JBD$M97$;7-` 84 M897J*J7-I$ I4FI- FB-8ID- ,-9$` 84 F9JR47> F8JB4;4 $94 >D2$;4Q$(474` 

$ ;- M897J*J7-7> ;$,Q>D$c 

�> :;-;7J D$Q4F8>M$9(-M s�>>B:$;F -I $9c` ����t 7- MF-3 >F-: 1$8I>D7-M` 84 743 7- ,-14;4D$9 
�$:B'-99 s����t` JB>D$';43 Q$ >B4F JFB-G;>FI4 Q$ D$Q94*;- I4B- ,-9` *-BD$M F> ;-8$I-D4 1$8I>D74 
'>97 JB>D$';4 9- Q$ ,>9>*-;- MDFI- ,-9c "$ MF- MDFI- ,-9 F> B>:-:';4 ;$F9-,;74 1$8I>D74b Q$ 
>BD$M49> FB-(414*;> >';$G$;7-` BD4Q$,-M$;7$ B>F$:-Q;48$ 4; >3D$;7$;7- >F-';- ,-9>M;- 
,4F(4B94;-c  

�4FN-FM$D$; 4; �;-F s����t FI$ 8 ,4:-;Q47$: JFB-G;>FI4 �$:B'-99$ s����t ,>,$9$ ,-F-I 
,4:-;Q47 ��b 

�c FB9>G-; 1$8I>D (-9>I;- ,-9>M;- JFB-G;>FI4` 
�c :-D49$ BD>,J8I4M;>FI4`  
�c 8$8>M>FI ,-9$`  
�c Q;$;7-`  
�c 8>:J;48$(47F8- FB>F>';>FI4`  
�c M9>R-; ;$B>D`  
�c M>,-;7-`  
�c BD4FI>7;>FI4`  
�c :-,>F-';- 8>:B-I-;(- 4; 
��c JF89$7-;>FI Q $MI>D4I-I>m;$,D-7-;4:4c 

�4:-;Q47 ,-9>M;- JFB-G;>FI4 7- M-948> 4; F- D$Q948J7-7> I$8> 29-,- ;$ MDFI> ,-9$ 8>I ;$ 
B>F$:-Q;> B$;>2>` $ MF-: >BD-,-94IM$: 7- F8JB;>` ,$ 7- �� M-*,4:-;Q4>;$9-; 8>;FIDJ8I 4; 
Q$I> 2$ 7- B>ID-';> 8>I I$8-2$ IJ,4 >'D$M;$M$I4c � ;$,$97-M$;7J '>:> I$8> >FM-I9494 G- ;-8$7 
B>F-';>FI4 4; >BD-,-94I-M ��c 
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��� 

�>>B:$;F 4; F>$MI>D74 s����t D$Q948J7-7> ID4 G4DG- ,4:-;Q47- ��b >BD$M97$;7- ;$9>2` MF-'4;F8> 
JFB-G;>FI 4; 8>;ID$BD>,J8I4M;> M-,-;7-c �- ,4:-;Q47- F- 9$38> ;$;$G$7> ;$ BD>$8I4M;>` 
8D-$I4M;> 4; BD49$2>,974M> ,-9>M$;7-c  

�>D:$; 4; �>I>N4,9> s����t ID,4I$` ,$ ,-9>M;$ JFB-G;>FI Q$7-:$ (-9>I;> D$QF-R;>FI 4QM$7$;7$ 
;$9>2 4; MF-'4;F8> JFB-G;>FI` BD-,FI$M97$ M-,-;7$` 84 B>,B4D$7> >D2$;4Q$(47F8>` F>(4$9;> 4; 
BF43>9>G8> >8>97-` M 8$I-D-: B>F$:-Q;48 4; >D2$;4Q$(47$ ,-9J7-I$c �9-,- ;$ >8>97- 4; 8J9IJD> 
>D2$;4Q$(47- F- D$QF-R;>FI 4QM$7$;7$ ;$9>2 D$Q948J7- :-, B>F$:-Q;4:4 ,-9>M;4:4 :-FI4` 
:-,I-: 8> 7- MF-'4;F8$ JFB-G;>FI F8JB;$ :;>24: $94 MF-: ,-9>M;4: :-FI>:c 

�>>B:$;F F F>$MI>D74 s����t BD-,9$2$ :J9I4,4F(4B94;$D;4 3-MD4FI4*;4 :>,-9 ��` M 8$I-D-: 7- 
�� F-FI$M97-;$ 4Q GI4D43 2-;-D4*;43 ,4:-;Q47c �DM$ ,4:-;Q47$ BD-,FI$M97$ ,-9>M;- ;$9>2- 4; F- 
;$;$G$ ;$ FID>8>M;>FI` F 8$I-D> Q$B>F9-;4 >BD$M97$ >FD-,;7- ,-9>M;- ;$9>2-c �DJ2$ ,4:-;Q47$ 
BD-,FI$M97$ MF-'4;F8> JFB-G;>FI 4; F- ;$;$G$ ;$ M-,-;7$ Q$B>F9-;43` 84 B>,B4D$7> 
>D2$;4Q$(47F8>` F>(4$9;>` 4; BF43>9>G8> >8>97-` M 8$I-D-: F- 4QM$7$7> >FD-,;7- ,-9>M;- ;$9>2-c 
�D-I7$ ,4:-;Q47$ BD-,FI$M97$ BD49$2>,974M>FI 4; Q:>2974M>FI` 84 F- ;$;$G$ ;$ FID>8>M;>FI 
Q$B>F9-;-2$ 4; BD49$2$7$;7- FBD-:-:'$: M ,-9>M;43 M9>2$3 $94 >8>97Jc �-IDI$ ,4:-;Q47$ 
BD-,FI$M97$ 8>;ID$BD>,J8I4M;> M-,-;7-` 84 7- G8>,974M> Q$ ,>'D> B>*JI7- Q$B>F9-;43 4; 
>D2$;4Q$(47- s4'4,ctc 

�>D:$; 4; �>I>N4,9> s����t FI$ D$Q,-949$ JFB-G;>FI ;$ ,M$ ,-9$b JFB-G;>FI 4QM$7$;7$ ,-9>M;43 
;$9>2 4; MF-'4;F8> JFB-G;>FI��a 8$F;-7- F> D$Q94*;4 $MI>D74 s�99N>DI3 4; �-F8-I3` ����a �D4114; 
-I $9c` ����t ,>,$94 G- 8>;(-BI BD49$2>,974M- JFB-G;>FI4` 84 F- ;$;$G$ ;$ I>` 8$8> Q$B>F9-;4 
D-$24D$ ;$ ;-BD4*$8>M$;- FBD-:-:'- BD4 FM>7-: ,-9Jc � I-: ID-: ,4:-;Q47$: JBD$M97$;7$ �� 
9$38> ,>,$:> G- 8>;ID$BD>,J8I4M;> M-,-;7- Q$B>F9-;43` I> 7- M-,-;7-` 84 G8>,J7- 4; 4:$ 
;-2$I4M;- B>F9-,4(- I$8> Q$ B>F$:-Q;48$ 8>I Q$ >D2$;4Q$(47> s�>IJ;,> 4; �$(8-II` ����a 
�4FN-FM$D$; 4; �;-F` ����tc  

 

N.M Deja2niki indi2idualne u.,e/no.ti 6a,o.leni$ 
 

�-7$M;484 �� BD-,FI$M97$7> ID4 ,4:-;Q47- ��` 84 F> :-, F-'>7 B>M-Q$;- s�>>B:$;F -I $9c` 
����tc �>,8>;FIDJ8I4 �� F>b 

¥ JFB-G;>FI 4QM$7$;7$ ;$9>2` 
¥ MF-'4;F8$ JFB-G;>FI 4; 
¥ 8>;ID$BD>,J8I4M;> M-,-;7-c 

� ;$,$97-M$;7J B>F$:-Q;- B>,8>;FIDJ8I- 4; ;743>M- B>M-Q$M- :$9> B>,D>';-7- >B4FJ7-:>c  

                                                      
�� "$D$,4 B>:-;$ BD49$2$7$;7$ 34ID> FBD-:4;7$7>*-:J F- ,-9>M;-:J >8>97J F> ;-8$I-D4 $MI>D74 D$QG4D494 MF-'4;F8> 

JFB-G;>FI G- ;$ ,4:-;Q47- BD>$8I4M;>FI` 4;>M$I4M;>FI 4; BD-MQ-:$;7- B>'J, s�>;;-;I$2 4; 
D-F-` ����tc 
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��� 

 

N.M.L U.,e/no.t i62ajanja nalo# 
 

�FB-G;>FI 4QM$7$;7$ ,-9>M;43 ;$9>2 7- B>:-:';$ ,4:-;Q47$ ��c �$38> 7> >BD-,-94:> 8>I 
FID>8>M;>FI sI7c JFB>F>'97-;>FIt` F 8$I-D> B>F$:-Q;48 >BD$M97$ FM>7- >FD-,;7- ,-9>M;- ;$9>2- 
s�$:B'-99` ����tc �DJ24 $MI>D74 8 ,4:-;Q474 JFB-G;>FI4 4QM$7$;7$ ;$9>2 BD4GI-M$7> IJ,4 
>BD-,-94I-M I-3;4*;-2$ Q;$;7$` 8>94*4;> 4; 8$8>M>FI4 ,-9$ I-D Q;$;7- B>F$:-Q;48$ s�$:B'-99` 
����a �$:B'-99 -I $9c` ����tc  

�> �$:B'-99J s����t BD-,FI$M97$7> JFB-G;>FI 4QM$7$;7$ I-:-97;- ,-9>M;- ;$9>2-` 84 ;4F> 
FB-(414*;- Q$ ,>9>*-;> ,-9>M;> :-FI>` M-;,$D F- BD4*$8J7-` ,$ 743 '>,> 4QM$7$94 MF4 Q$B>F9-;4c 
	,4;$ 4Q7-:$ 7- '49 �-;;n
-,>D7-M >8M4D` M 8$I-D-: 7- '49$ JFB-G;>FI 4QM$7$;7$ ;$9>2 D$Q,-97-;$ 
;$ 8>94*4;> 4; 8M$94I-I> >BD$M97-;-2$ ,-9$ s�-;; 4; 
-,>D` ����tc �FB-G;>FI 4QM$7$;7$ ;$9>2 F- 
D$Q948J7- I$8> >, B>F$:-Q;- ;$9>2- 8>I >, B>F$:-Q;-2$ ,-9>M;-2$ :-FI$c �B-(414*;$ ,-9>M;$ 
:-FI$ B>2>FI> JB>D$'97$7> B>F-';- ,4:-;Q47- Q$ >B4F JFB-G;>FI4 4QM$7$;7$ ,-9>M;43 ;$9>2c 
�DM-P 4; �JFF4> sM �>>B:$;F -I $9c` ����t >B4FJ7-I$` ,$ 7- JFB-G;>FI 4QM$7$;7$ ,-9>M;43 ;$9>2 
Q$ 7$M;4 F-8I>D ,-14;4D$;$ 8>I BD$M>*$F;> 4; ;$I$;*;> ;$*DI>M$;7- ,-9$c 	;2-9'D-(3I 4; 
4F(3-D 
s����t D$Q,-97J7-I$ JFB-G;>FI >BD$M97$;7$ ;$9>2 :$;$2-D7-M ;$ JF:-D7-;>FI M $8(47> s;BDc F8D'` 
,$ F> FIM$D4 ;$D-7-;-` >,9>*;>FIt` FIDJ8IJD4D$;>FI ;$9>2 Q$B>F9-;43 s;$ BD4:-Db M>,-;7-` 
;$*DI>M$;7-t 4; F4;I-Q> I-D MD-,;>I-;7- s>,BD$M97$;7- BD>'9-:>M 4; I-R$Mtc �>9-2 I-2$ �-II 4; 
F>$MI>D74 s����t 4QM$7$;7- ,-9>M;43 ;$9>2 4; ;743>M> JFB-G;>FI Q$ :$;$2-D7- ,-947> ;$ 
ID$,4(4>;$9;- 1J;8(47- s;BDc >,9>*$;7-` ;$*DI>M$;7-t 4; B>894(;- JF:-D4IM- s;BDc ,-9>M;> 
Q;$;7-` F8D' Q$ 8>94*4;> 4; 8$8>M>FI ,-9$t s�>>B:$;F -I $9c` ����tc  

 

N.M.M V.e�in.ka u.,e/no.t 
 

�F-'4;F8$ JFB-G;>FI Q$B>F9-;43 7- B>:-:';$ ,4:-;Q47$ ��` F$7 F> D$Q4F8>M$9(4 J2>I>M494` ,$ 
7- B>F$:-Q;48>M$ ,-9>M;$ JFB-G;>FI :;>2> M-* 8>I 9- 4QB>9;7-M$;7- BD-,B4F$;43 ,-9>M;43 
;$9>2 s�4FN-FM$D$; 4; �;-F` ����a �>D:$; 4; �>;I-N4,9>` ����tc �F-'4;F8> JFB-G;>FI 9$38> 
>BD-,-94:> 8>I M-,-;7$ B>F$:-Q;48>M` 84 B>,B4D$7> >D2$;4Q$(47F8>` F>(4$9;> 4; BF43>9>G8> 
>8>97-` M 8$I-D-: B>F$:-Q;48 4QM$7$ FM>7- ,-9>M;- ;$9>2-c �F-'4;F8> JFB-G;>FI 9$38> 
B>4:-;J7-:> 8>I ;-,-9>M;> FID>8>M;>FI` 84 MF-'J7- ,>,$I;- ;$B>D- B>F$:-Q;48$ Q$ 
JFB-G;>FI I-D JFID-Q;> >D2$;4Q$(47F8> M-,-;7- 4; :-,>F-';- >,;>F- :-, Q$B>F9-;4:4 
s�>>B:$;F -I $9c` ����tc �$ MDFI$ JFB-G;>FI4 F- I$8> ;$;$G$ ;$ M-,-;7$` 84 BD-F-2$7> 
BD-,B4F$;- ,-9>M;- (497-` F$7 B>F$:-Q;484 BD-MQ-:$7> ,>,$I;- ;$9>2- $94 4QM$7$7> 
(>$(34;2m:-;I>DFIM>mFB>;Q>DFIM> D$Q94*;43 F>,-9$M(-M ;$ ,-9>M;-: :-FIJ s�JDB3P` ����tc  

�B-(414*;$ ,-9>M;$ :-FI$ B>2>FI> JB>D$'97$7> M-* 4; '>97 FB-(414*;- ,4:-;Q47- MF-'4;F8- 
JFB-G;>FI4c �$8> MF-'4;F8$ JFB-G;>FI B4F$D;4G843 ,-9$M(-M BD-,FI$M97$ F>,-9>M$;7-` 
>,2>M>D;>FI 4; B>'J,- B>F$:-Q;48>M M >D2$;4Q$(474c �>D:$; 4; �DJF3 s����t 9>*4I$ M>,-;7- 4; 
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��� 

;$,Q>D` :-,F-'>7;> B>F9>M$;7- 4; 8>:J;4(4D$;7- I-D >F-';> M-,-;7- 4; FBD-I;>FI4 M>,-;7$ 
8>I ,4:-;Q47- MF-'4;F8- JFB-G;>FI4c  

� ;- 29-,- ;$ D$Q94*;> B>7:>M$;7- I-2$ B>,8>;FIDJ8I$ 9$38> >BD-,-94:>` ,$ F> ,4:-;Q47- 
MF-'4;F8-2$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 8>:J;48$(47$` IDJ,` ,4F(4B94;$` :-,F-'>7;4 
>,;>F4` M>,-;7- 4; D$QM>7 Q$B>F9-;43c �$;7 B>2>FI> 4:-;>M$;- ,4:-;Q47- B$ F> ;$*DI>M$;7-` 
D-G-M$;7- BD>'9-:>M` JBD$M97$;7- 4; >,2>M>D;>FI s�>>B:$;F` ����tc  

 

N.M.N Kontra,rodukti2no delo2no 2edenje 
 

�$Q4F8>M$9(4 B>FM-*$7> MF- M-*7> B>Q>D;>FI 8>;ID$BD>,J8I4M;-:J ,-9>M;-:J M-,-;7J` 8-D 2$ 
>BD-,-97J7-:> 8>I >';$G$;7-` 84 G8>,J7- ,>'D-:J B>*JI7J Q$B>F9-;43 4; >D2$;4Q$(47-a F$7 7- 
'49> ,>8$Q$;>` ,$ 4:$ 8>;ID$BD>,J8I4M;> M-,-;7- B>F$:-Q;48>M B>:-:';- -8>;>:F8-` 
F>(4>9>G8- 4; BF43>9>G8- B>F9-,4(- s�J'- -I $9c` ����a �>,$;84; 4; �Q4;-D` ����tc 
�>;ID$BD>,J8I4M;> M-,-;7- s���t 7- '49> >BD-,-97-;> 8>I 8$8DG;>8>94 ;$:-D;> M-,-;7- 
Q$B>F9-;-2$` 84 2$ >D2$;4Q$(47$ M4,4 8>I ;$FBD>I;-2$ ;7-;4: 9-24I4:;4: 4;I-D-F>: s�>,$;84; 
4; �Q4;-D` ����tc �>>B:$;F 4; F>$MI>D74 s����t 8>;ID$BD>,J8I4M;> M-,-;7- B>M-QJ7-7> Q 
>,89>;F84: M-,-;7-:�� 4; 2$ >BD-,-97J7-7> 8>I BD>FI>M>97;> M-,-;7- Q$B>F9-;43` 84 8DG4 
B>:-:';- >D2$;4Q$(47F8- ;>D:- 4; I$8> >2D>R$ '9$2>FI$;7- >D2$;4Q$(47- >Q4D>:$ ;7-;43 
*9$;>M $94 >'>7-2$c �$:-FI> ,$ '4 ,-9> B>I-8$9> M F89$,J F (4974 >D2$;4Q$(47-` F> $8I4M;>FI4 
JF:-D7-;- ;-B>FD-,;> BD>I4 I-: (497-: s�$;,P 4; �>;I-` ����tc �$8$ M-,-;7$ F> >BD-,-97-;$ 
8>I l,4F1J;8(4>;$9;$k` 8-D F8>D$7 M-,;> s;- B$ ;J7;>t 8DG47> B>:-:';- >D2$;4Q$(47F8- ;>D:- 
4; G8>,J7-7> >D2$;4Q$(474 ;$ D$Q94*;- ;$*4;- s�J'-` �>JFF-$J` �$:$ 4; �>D4;` ����tc  

�>;ID$BD>,J8I4M;> M-,-;7- M897J*J7- >';$G$;7$` 8>I F> $'F-;I4Q-:` Q$:J7$;7- ;$ ,-9>` 
Q$MD$*$;7- 4QB>9;7-M$;7$ ;$9>2` 8D$7-` 8>;1948I4 F F>,-9$M(4` >,89>;F8> M-,-;7-` 
,-FIDJ8I4M;>m;-M$D;> M-,-;7-` ;-FB>GI>M$;7- BD$M49 4; B>:$;78$;7- >F-';- ,4F(4B94;- I-D 
Q9>D$'> D$Q94*;43 FJ'FI$;( ;$ ,-9>M;-: :-FIJc �JDB3P s����t BD4 >BD-,-94IM4 B>,8>;FIDJ8I$ 
��� JB>D$'97$ ,4:-;Q47- ,-FIDJ8I4M;43m;-M$D;43 M-,-;7 sM-,-;7$` 84 M>,47> ,> >*4I;-2$ 
IM-2$;7$ Q$ 4Q2J'> BD>,J8I4M;>FI4` ,> B>G8>,' $94 ,DJ243 ;-2$I4M;>FI4t 4; 
,-FIDJ8I4M;$m;-M$D;$ M-,-;7$ s,-9>M;> M-,-;7- 4Q>24'$;7$t` 84 G8>,J7-7> >D2$;4Q$(474c 

"$B>F9-;4` 84 4Q8$QJ7-7> ��� ;$ ,-9>M;-: :-FIJ` F> '>97 B>, FID-F>:` 4:$7> ;4Q8> 
F$:>FB>GI>M$;7-` B>M-*$;4 F> ;743>M> ;-Q$JB$;7- BD4 ,-9J I-D 14Q4*;- 4; BF43>9>G8- '>9-*4;- 
s�D4114;` �x�-$DP 4; �>994;F` ����tc � I-: ,-7$M;48>: :>D$:> ,>,$I4 G- ,>92*$F ;$ ,-9>M;-: 
:-FIJ` 84 7- IJ,4 FID-F>D` F$7 M>,4 ,> ;-2$I4M;43 -:>(47 4; ;$ 8>;(J ,> ��� s4'4,ctc 

�-7$M;48-` 84 ;$B>M-,J7-7> ��� ;$ ,-9>M;-: :-FIJ` 9$38> D$Q,-94:> ;$b 

                                                      
�� �,89>;F8> M-,-;7- 7- D$M;$;7- $94 M-,-;7- Q$B>F9-;-2$` 84 8DG4 ,DJR'-;- ;>D:- 4; F I-: >,FI>B$ >, BD4*$8>M$;7 

4; Q$3I-M >D2$;4Q$(47- $94 F8JB4;-` 84 74 BD4B$,$c  
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¥ 4;,4M4,J$9;- D$Q948-` 8>I F> >F-';>FI;- 9$FI;>FI4 Q$B>F9-;43 4; ;743>M- FB>F>';>FI4 
s;BDc �$9$9` ����a �$92$,>` �>F(>F> 4; �;,-DF>;` ����t`  

¥ ,-9>M;- 4Q8JG;7- s;BDc �J9$F` �(;;-D;-P` �-:JI3 4; �$,N4;F84` ����t 4;  
¥ FID-F ;$ ,-9>M;-: :-FIJ` 84 F- B>7$M97$ Q$D$,4 I-R843 ,-9>M;43 B>2>7-M` 8DJI-2$ 

;$,Q>D$` ,M>J:;>FI4 M9>2 B>F$:-Q;48>M I-D :-,>F-';43 8>;1948I>M s�3-; 4; �B-(I>D 
����a �B-(I>D 4; 
>O` ����tc 

�$Q4F8$M- $MI>D7-M` 8>I F> ;BDc �>N94;2 4; 	F(39-:$;` ����a 
>O` �B-(I>D 4; �49-F` ����a �-;;P 
4; �B-(I>D` ����` ����` B>MQ-I> B> �D4F(3-D -I $9c` ����` 4QB>FI$M97$7> :>*;> 4;I-D$8(47> :-, 
>F-';>FI;4:4 ,-7$M;484 4; >D2$;4Q$(47F84:4 FID-F>D74 I-D ���c �D4F(3-D 4; F>,-9$M(4 s����t 
:-;47>` ,$ F- ��� B>2>FI> B>7$M97$ I$8D$I` 8> Q$B>F9-;4 R-947> Q:$;7G$I4 *JFIM-;> 4Q*DB$;>FI 
Q$D$,4 BD->'D-:-;7-;>FI4  $94 ;-BD$M4*;>FI4 ;$ ,-9>M;-: :-FIJc ��� G8>,974M> MB94M$ IJ,4 ;$ 
Q,D$M7- Q$B>F9-;43 ;$ ,-9>M;-: :-FIJ I-D Q:$;7GJ7- ��� B>F$:-Q;48>M` B>MQD>*$ B$ IJ,4 
B>M-*$; BD-Q-;I4Q-: s�JDI>; -I $9c` ����tc "$I> �JDI>; 4; F>$MI>D74 s����t $'F-;I4Q-: 4; 
BD-Q-;I4Q-: BD4GI-M$7> :-, 8>;ID$BD>,J8I4M;> M-,-;7- ;$ ,-9>M;-: :-FIJ` F$7 F> I> 
M-,-;7$` 84 G8>,47> '9$24;74 >D2$;4Q$(47- 4; B>F$:-Q;48>Mc  

�DJPF 4; �$(8-II s����t FI$ D$Q,-949$ ��� ;$ �� D$Q94*;43 M-,-;7` 84 FI$ 743 Q,DJR49$ M �� FB9>G;43 
8$I-2>D47 sB>MQ-I> B> �$;,P 4; �>;I-` ����t` 84 F>b 

�c 8D$7$ 4; F I-: B>M-Q$;> M-,-;7- s8D$7$ ,-;$D7$ $94 9$FI;4;-` B>,$D7$;7- BD>,J8I>M $94 
FI>D4I-M` ;-BD4:-D;$ JB>D$'$ B>BJFI$ Q$ Q$B>F9-;-t` 

�c J;4*-M$;7- 9$FI;4;- sB>G8>,>M$;7- $94 J;4*-M$;7- 9$FI;4;-` F$'>I$R$ BD>,J8(47-t` 
�c ;-BD4:-D;$ JB>D$'$ 4;1>D:$(47 sD$Q8D4M$;7- Q$JB;43 4;1>D:$(47` B>;$D-7-M$;7- 

B>,$I8>Mt` 
�c ;-BD4:-D;$ JB>D$'$ *$F$ 4; D-FJDF>M sQ$BD$M97$;7- *$F$` >BD$M97$;7- Q$F-';43 

>BD$M8>M :-, ,-9>M;4: *$F>:t` 
�c ;-M$D;> M-,-;7- s;4 F9-,-;7$ M$D;>FI;4: BD>(-,JD$:` ;4 J*-;7$ 9-nI-3t` 
�c ;4Q8$ BD4F>I;>FI ;$ ,-9>M;-: :-FIJ s;-JBD$M4*-;> :$;78$;7-` ;-BD4:-D;$ JB>D$'$ 

'>9;4G8-2$ ,>BJFI$t` 
�c F9$'$ 8M$94I-I$ ,-9$ s;$:-D;> B>*$F;> $94 B>MDG;> ,-9>t` 
�c Q9>D$'$ $98>3>9$ sJB>D$'$ $98>3>9$ ;$ ,-9>M;-: :-FIJ` BD43$7$;7- ;$ ,-9> B>, 

MB94M>: $98>3>9$t` 
�c Q9>D$'$ ,D>2 sB>F-,>M$;7-` JB>D$'$` BD>,$7$ ,D>2 ;$ ,-9>M;-: :-FIJt` 
��c ;-BD4:-D;> M-D'$9;> M-,-;7- sBD-D-8$;7- F FID$;8$:4` M-D'$9;> ;$,9-2>M$;7- 

F>,-9$M(-Mt` 
��c ;-BD4:-D;> 14Q4*;> M-,-;7- s14Q4*;4 ;$B$,4 ;$ F>,-9$M(-` FB>9;> ;$,9-2>M$;7- 

F>,-9$M(-Mtc 

�4FN-FM$D$; 4; �;-F s����t B>7$F;7J7-I$` ,$ 9$38> 8>;ID$BD>,J8I4M;> M-,-;7- D$Q948J7-:> M 
,M-3 ,4:-;Q47$3c �DM$ 7- >D2$;4Q$(47F8$ D$M-; 4; ,DJ2$ F> :-,>F-';4 >,;>F4c  
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��� 

�$ B>,9$24 I-3 ,M-3 ,4:-;Q47 9$38> 29-,- ;$ >,89>;F8>FI Q$B>F9-;- D$Q,-94:> M GI4D4 8$I-2>D47- 
s�4FN-FM$D$; 4; �;-F` ����tb  

¥ ;-FBD-:-;7-;$ >,89>;F8>FI sD-F;> >,89>;F8> M-,-;7- BD>I4 >D2$;4Q$(474t`  
¥ BD>4QM>,;$ >,89>;F8>FI s:$;7G$ ,-M4$;I;>FI` JF:-D7-;$ M >D2$;4Q$(47>t`  
¥ >F-';$ $2D-F47$ sD-F;$ ,-M4$;I;>FI` JF:-D7-;$ M ,DJ2- B>F$:-Q;48-t 4;  
¥ B>94I4*;$ >,89>;F8>FI s:$;7G$ ,-M4$;I;>FI` JF:-D7-;$ M ,DJ2- B>F$:-Q;48-tc 

�-;;-II 4; �>'4;F>; s����t 8 I-: 8$I-2>D47$: ,>,$7$I$ G- F9$'- ,-9>M;- D$Q:-D- 4; M-*7- 
GI-M49> >D2$;4Q$(47F843 FBD-:-:'` 84 BD$M I$8> B>M-*J7-7> M-D7-I;>FI B>7$M$ >,89>;F8-2$ 
M-,-;7$ M >D2$;4Q$(474c �,89>;F8> M-,-;7- 9$38> ;$B>M-,J7-7> IJ,4 ;-8$I-D- >F-';>FI;- 
9$FI;>FI4 B>F$:-Q;48>M s;BDc ;4Q8$ M-FI;>FI` ;4Q8$ *JFIM-;$ FI$'49;>FI` ;4Q8$ FBD-7-:974M>FI` 
(4;4Q-: 4; QJ;$;74 9>8JF 8>;ID>9-t I-D FI$D>FI 4; QJ;$;74 14;$;*;4 BD4I4F84 sB>MQ-I> B> �>I>*;48` 
����tc �F- I> F> B>:-:';4 ,-7$M;484` 84 MB94M$7> ;$ ��c 

� >,89>;F8-:J M-,-;7J Q$B>F9-;43 FB>,'J7$7> ;$F9-,;74 ,-7$M;484 s�4IQ8P` 	,,9-FI>; 4; �4,,-D` 
����tb 

¥ F4FI-: ;$2D$7-M$;7$m8>:B-;Q$(47` 
¥ F>(4$9;4 BD4I4F84 3 8>;1>D:;>FI4` 
¥ ;-2$I4M;4 4; ;-Q$JB;4 >,;>F4` 
¥ ;-7$F;>FI4 s,M>J:;>FI4t 29-,- ,-9>M;- JFB-G;>FI4` 
¥ ;-B>GI-;$ >'D$M;$M$` 
¥ 8DG-;7- Q$JB$;7$ Q$B>F9-;-2$c 

�-,M>:;> F- 7- B>ID-';> Q$M-,$I4` ,$ F- 9$38> >,89>;F8> M-,-;7- ;$ ,-9>M;-: :-FIJ B>7$M4` 
8> F> M$;7 MB9-I-;4 :$;$2-D74` 84 I$8G;> M-,-;7- I>9-D4D$7>` >Q4D>:$ JFIM$D7$7> >D2$;4Q$(47F8> 
894:>` 84 ,>M>94 Q$B>F9-;4:` ,$ BD4I4F8$7> ;$ F>,-9$M(-` ,$ F- B>,D-,47> F8JB4;F84: ;>D:$: 
s
-9,:$;` ����` B>MQ-I> B> �>I>*;48` ����tc �D$M I$8> 9$38> ;-7$F;> ,>9>*-;$ :-D49$ 
JFB-G;>FI4 4; M9>2$ B>F$:-Q;48$ ;$ ,-9>M;-: :-FIJ M>,47> ,> >,89>;F8>FI4` F$7 '>,> 
B>F$:-Q;484` 84 B>FI$M97-;$ BD$M49$ BD-F>,47> Q$ ;-BD$M4*;$` I$ M-D7-I;> 42;>D4D$94 s�>I>*;48` 
����tc 

�-7FIM> 7-` ,$ 9$38> >,89>;F8> M-,-;7- ;$ ,-9>M;-: :-FIJ >,BD$M97$:> Q D$Q94*;4:4 J8D-B4` 
8>I F> s�>I>*;48` ����tb 

�c >'948>M$;7- -I4*;- >D2$;4Q$(47F8- 894:-` 
�c MQB>FI$M97$;7- Q$JB;43 >,;>F>M :-, M>,FIM>: 4; Q$B>F9-;4:4` 
�c D>I4D$;7- Q$B>F9-;43 ;$ ,-9>M;43 :-FI43 $94 I4:43 s,$ F- ;- :>D-7> MQB>FI$M4I4 

FJ'8J9IJD-` 84 B>,B4D$7> >,89>;F8> M-,-;7-t` 
�c 4Q'>97G$;7- 8>:J;48$(47-` >,BDI ,4$9>2 4; D-F;$ BD-,$;>FI :$;$2-:-;I$ >,BD$M97$;7J 

>,89>;F8-2$ M-,-;7$ ;$ ,-9>M;-: :-FIJ` 
�c BD$M4*;>FI BD4 ;$2D$7-M$;7J 4; >(-;7-M$;7J JFB-G;>FI4 B>F$:-Q;48>M` 
�c FB>,'J7$;7- B>Q4I4M;43 ,-7$;7 4; JFID-Q;> >'D$M;$M$;7- BD-8DG8>Mc 
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��� 

�$ ��� B>:-:';> MB94M$7> IJ,4 MD-,;>I-` F$7 BD-,FI$M97$7> M>,49;- BD4;(4B- M R4M97-;7J 
B>F$:-Q;48$ s�$14,Q` ����tc  

�> 2>M>D4:> > 8>;(-BIJ 8>;ID$BD>,J8I4M;-2$ M-,-;7$` :>D$:> >:-;4I4 G- 9>8JF 8>;ID>9-` 84 
7- >'F-2` ,> 8$I-D-2$ B>F$:-Q;48 M-D7$:-` ,$ ;$,Q>DJ7-` 8$D F- ,>2$7$ >8>94 ;7-2$c �D-,FI$M97$ 
4;,4M4,J$9;4 1$8I>D` 84 7- B>M-Q$; F 8>;ID$BD>,J8I4M;4: M-,-;7-: s�$14,Q` ����tc  

�F-'$ Q ;>ID$;74: 9>8JF>: 8>;ID>9- M-D7$:-` ,$ 7- >,2>M>D;$ Q$ FM>7$ ,-7$;7$` >F-'$ Q 
QJ;$;74: 9>8JF>: 8>;ID>9- B$ M-D7$:-` ,$ F> QJ;$;7- F49- sJF>,$` :>R;>FI4` ,DJ2- >F-'-t 
>,2>M>D;- Q$ FIM$D4` 84 F- 74: ,>2$7$7>c �$8G;$ 7- I>D-7 B>M-Q$M$ 9>8JF$ 8>;ID>9- 4; ���_ 
�>F$:-Q;484 Q QJ;$;74: 9>8JF>: 8>;ID>9- B>2>FI-7- 4QM$7$7> ���` 8-D M-D7$:-7>` ,$ F> I$ 
M-,-;7$ FBD-7-:974M$ s�$14,Q` ����tc   

 

N.N He2ri.ti�ni model indi2idualne#a u,ra2ljanja u.,e/no.ti 6a,o.leni$  
 

�$ B>,9$24 F-,$;7-2$ BD-29-,$ 9$38> B>M-R-:> >'FI>7-*- 8>;(-BIJ$9;- ,4:-;Q47- ��` ,$ 
4Q>'948J7-:> 3-MD4FI4*;4 8>;(-BIJ$9;4 >8M4D ��c �>I M>,49> Q$ D$QJ:-M$;7- 8>;FIDJ8I$ �� 
Q$B>F9-;43 BD-,9$2$:> 3-MD4FI4*;4 >8M4D` 84 7- BD-,FI$M97-; ;$ F9484 ��c �>,-9 �� Q$B>F9-;43 
F-FI$M97$7> ID4 ,4:-;Q47- �� 4; J8D-B4` 84 JFID-Q$7> MF$84 ,4:-;Q474c �DM$ ,4:-;Q47$ BD-,FI$M97$ 
JFB-G;>FI 4QM$7$;7$ ;$9>2 4; F- ;$;$G$ ;$ FID>8>M;>FI` F 8$I-D> F> 4QM-,-;- >FD-,;7- ,-9>M;- 
;$9>2- s�$:B'-99` ����tc �DJ2$ ,4:-;Q47$ 7- MF-'4;F8$ JFB-G;>FI` 84 F- ;$;$G$ ;$ M-,-;7-` 84 
B>,B4D$ >D2$;4Q$(47F8>` F>(4$9;> 4; BF43>9>G8> >8>97- s�>D:$; 4; �>I>N4,9>` ����tc �D-I7$ 
,4:-;Q47$ 7- 8>;ID$BD>,J8I4M;> M-,-;7-c  
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��� 

�948$ ��c �-MD4FI4*;4 :>,-9 4;,4M4,J$9;- ,-9>M;- JFB-G;>FI4  

 

�4Db s9$FI-; BD48$Qtc  

�4:-;Q47` BD-,FI$M97-;43 ;$ F9484 ��` ;- :>D-:> >'D$M;$M$I4 9>*-;>` Q$I> ;$F Q$;4:$` 8$8> F> 
B>M-Q$;-` >Q4D>:$ 87- F- FI48$7>c �F-'4;F8$ JFB-G;>FI 4; JFB-G;>FI 4QM$7$;7$ ,-9>M;43 ;$9>2 
FI$ :>*;> B>Q4I4M;> B>M-Q$;4 s�>11:$; -I $9c` ����` �>;N$P` ����t 4; >'- MDFI4 M-,-;7$ 
;->,M4F;> BD4FB-M$I$ 8 FB9>G;4 JFB-G;>FI4 B>F$:-Q;48$ 4; >D2$;4Q$(47- s�>D:$; 4; �>I>N4,9>` 
����tc  

�-D  F- ;$D$M$ ,$;$G;7-2$ ,-9$ FBD-:4;7$` 9$38> D$Q948>M$;7- :-, JFB-G;>FI7> 4QM$7$;7$ ;$9>2 
4; MF-'4;F8> JFB-G;>FI7> B>FI$;- Q$:-297-;>c �F-'4;F8$ JFB-G;>FI M-,;> 4:B94(4I;> $94 
-8FB94(4I;> Q$3I-M$ IJ,4 JFB-G;>FI 4QM$7$;7$ ;$9>2c �$ ,DJ24 FID$;4 7- >,;>F :-, 4QM$7$;7-: 
;$9>2 4; 8>;ID$BD>,J8I4M;4: M-,-;7-: '>,4F4 Q:-D-; '>,4F4 :>*;> ;-2$I4M-; s�$(8-II` ����tc 
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��c �(�D-2>D` �c s����t` y�he  orporate kabuki o$ per$or+an e revie8sy` �3- �$F34;2I>; 
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�nviron+ents` �>9c �` �>c �` FIDc ���o���c  
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strategiesy` �-9'>JD;-` �JFID$94$b �$:'D4,2- �;4M-DF4IP �D-FFc 
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;-M$D;>FI4 >Qc FBD-:-;7-;- B>F9>M;- >8>94G*4;-a  

�c M4D4b FI$9;$ BD-D$QB>D-,4I-M Q$B>F9-;43` BD>(-F>M` ,-;$D;43 FD-,FI-M` 8$B4I$9$ 4; ,DJ243 
>D2$;4Q$(47F843 FD-,FI-Mc � I-: M QM-Q4 >D2$;4Q$(47$ B>ID-'J7- F4FI-:` 84 $RJD;> B>8$R-` 
8,$7 7- B>ID-';> ,>9>*-;- M4D- BD-D$QB>D-,4I4 F89$,;> F (497-:a  

�c Q:>2974M>FI4b GI-M49;$ B>,7-I7$ JB>D$'97$7> >D>,7$ I-D F4FI-:- Q$ M4G7> J*4;8>M4I>FI I-D 
JFB-G;>FI` 8>I F> ;BDc M4I8> JBD$M97$;7-` 8$4Q-;` ���` �� 897J*-M` I->D47- >:-74I-M` ccc F 
(497-: 4Q'>97G$I4 ;743>M- BD>(-F- >Qc ;$*4;- ,-9>M$;7$c �>9-2 $249;43 BD>(-F>M B$ 7- Q$ 
JFB-3 B>,7-I7$ 897J*;> IJ,4` ,$ D$QM47$ $249;- Q$B>F9-;-` I4:- 4; 8J9IJD>c �> B>:-;4` ,$ 
:>D$:>` B>,>';> 8>I BD4 >B-D$I4M;43 BD>(-F43` IJ,4 BD4 I-: FI$9;> BD49$2$7$I4 4; 
JF89$7-M$I4 ;$*4;-` 8$8> Q$B>F9-;4 4QM$7$7> ;743>M- ,-9>M;- ;$9>2- 8>I IJ,4` 8$8> 
F>,-9J7-7> :-, F-'>7c 

�'FI$7$7> D$Q94*;4 BD4FI>B4 8 JBD$M97$;7J >D2$;4Q$(47- 8>I Q$B9-I-;-2$ BD49$2>,974M-2$ F4FI-:$` >, 
�-;2-7-M43 lJ*-*43 F- >D2$;4Q$(47k s�-;2-` ����t BD-8> �;>N,-;>M-2$ �P;-14;>M-2$ >8M4D$ 
s�;>N,-;` ����t ,> 	>P$;2>M- l�J:$; �PFI-:F �P;$:4(Fk s�>4;-D -I $9c` ����tc �$ MF$8-2$ >, 
I-3 BD4FI>B>M B> B>ID-'4 29-,$:> 8>I ;$ M>,;48- Q$ JBD$M97$;7- $249;43 B>,7-I47 M >8M4DJ 
8>:B9-8F;43 $,$BI4M;43 F4FI-:>Mc  

�>89-D ;- BD4,- ,> I$8G;- JF89$,4IM- ;$ M-* D$M;-3` >'FI$7$ M-D7-I;>FI` ,$ '> :-, B>F$:-Q;4: 
M-,-;7-: ;$ :48D> D$M;4 4; >';$G$;7-: F4FI-:$ ;$ :$8D> D$M;4 M-D7-I;> >'FI$7$9$ MDQ-9c �$*-9> 
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$249;>FI4 7- I>D-7 Q:$;7G$;7- I- MDQ-94` ,$ >:>2>*$ M-*FI>B-;7F8> 8>3-Q47>c �$8G;$ 8>3-Q47$ F- 
9$38> ,>F-R- 9-` *- F> JF89$7-;- B>F$:-Q;48>M-` >D2$;4Q$(47F8- 4; ,DJR'-;- MD-,;>I-c �-9> M I$84 
8>3-Q474 7- 8>;*;4 (497 $249;-2$ :$;$2-D7$ s�>4;-D -I $9c` ����tc 

�-D F- ID2 M-,;> FBD-:4;7$` $249;- >D2$;4Q$(47- BD4FB-M$7> MD-,;>FIm8>D4FI F8>Q4 BD>(-F J*-;7$c 
�F$8$ FBD-:-:'$ M >D2$;4Q$(474 I-:-974 ;$ FI$9;-: J*-;7J` 8$D F- Q2>,4 8>I Q$B>D-,7- J*;43 
,>2>,8>M` 84 F- Q,DJRJ7-7>` ,$ JFIM$D47> ;$7M-*7> MD-,;>FI s�-;2-` ����tc �>92>D>*;4 JFB-3 
MF$8- >D2$;4Q$(47- I-:-974 ;$ ;7-;4 Q:>R;>FI4 ;$,2D$,4I4 8>:B-I-;(- Q$B>F9-;43 4; BD-IM>D4I4 
I- M 8>;8JD-;*;> BD-,;>FIc �> M897J*J7- IJ,4 BD4,>'4M$;7- Q;$;7$` IJ,4 8> B>,7-I7$ ;- JFB-7> 
BD4 ,>F-2$;7J (497$c ";$;7-` BD4,>'97-;> Q JFB-3>: 4; ;-JFB-3>:` F>(4$94Q4D$ 4; BD-,FI$M97$ 
B>:-:';> BD-,;>FI Q$ BD$M>*$F;> 4; JFB-G;> D-G-M$;7- 4QQ4M>Mc �$ '4 I> ;$D-,494` F> B>,7-I7$ 
8>I $249;- >D2$;4Q$(47- >,FID$;49- FI42:> >8D>2 ;$B$8- 4; 7> FBD-:-;49- M B>Q4I4M;> 4Q8JG;7>c  

�$ '4 >:-7494 IM-2$;7$` $249;- >D2$;4Q$(47- D$QM47$7> >'M9$,>M$;7- BD4 BD-:$2>M$;7J M-94843 
FBD-:-:' M MDFI> :$73;43` 34ID43 -8FB-D4:-;I>M` 84 74: >:>2>*$7> BD$M>*$F;> J*-;7- 4; 
Q,D$M >,;>F ,> ;-JFB-3$ s�D>((4I> 4; !>JF-11` ����tc  

� ;$,$97-M$;7J ;$ F9484 �� BD48$QJ7-:> :>,-9 $249;- >D2$;4Q$(47-c 
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�948$ ��c �>,-9 $249;- >D2$;4Q$(47-  

 

 

 

 

 

 

 

 

 

 

 

c 

 

 

 

 

 

�4Db s�D>((4I> 4; !>JF-11̀  ����tc  

�>,7-I7$ 8>I $249;- >D2$;4Q$(47- D$Q:4G97$7> ,>92>D>*;>` :-,I-: 8> 8D$I8>D>*;> ,>8$QJ7-7> 
FM>7> JFB-G;>FI Q D-QJ9I$I4c �BD$M97$;7- $249;43 >D2$;4Q$(47 Q$I> I-:-974 ;$ ,>92>D>*;4 B>F9>M;4 
MD-,;>FI4 4; Q$BDI4 B>MD$I;43 Q$;84` 84 M>,4 8 J*4;8>M4I-:J ,-9>M$;7Jc �>,-;7- >D2$;4Q$(47 B$ 
F- D$QM47$ 4; BD49$2$7$ 29-,- ;$ >8>97-` M 8$I-D-: >'FI$7$7>  s���` ����tc  

�-D 7- Q$ $249;- >D2$;4Q$(47- B>:-:';43 M-948> -9-:-;I>M` M ;$,$97-M$;7J ;$M$7$:> 897J*;- 
-9-:-;I- $249;- >D2$;4Q$(47-c  

 

N.L Klju�ni elementi a#ilne or#ani6a�ije 
 

�249;>FI >D2$;4Q$(47- 9$38> Q$2>I$M97$:> F 897J*;4:4 -9-:-;I4 $249;>FI4` 84 BD-,FI$M97$7> 
B>-;>FI$M97-;$ >D>,7$` 84 743 D$Q94*;$ B>,7-I7$ 9$38> JB>D$'97$7> 4; 38D$I4 Q$2>I$M97$7> ,-9>M;4 
>8M4D $249;>FI4c �-,F-'>7;$ B>M-Q$;>FI I-3 -9-:-;I>M 7- >*4I;$` *-BD$M 7- D$Q948>M$;7- :-, 

������

����� �����"���� 

�����	�� ������ 

� ���� � � 
�� �����  

�	 � � 

�	��  ��� "���� 	 � ����� ��  ������ �   

�������` 
���	���� 

"�����	� ���	��	 ��� "� ��� 
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�	� 
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B>F$:-Q;4:4 B>,D>*74 :>2>*- Q$:-297-;> Q$D$,4 :-,F-'>7;- B>M-Q$;>FI4 8>;(-BI>Mc �F$8 
FI-'-D 7- ,>9>*-; 29-,- ;$ ;7-2>M> >F;>M;> ;$D$M>` F$7 F- ;$;$G$ ;$ $249;>FI s�$DD$1 -I $9c` 
����tc �97J*;4 -9-:-;I4 $249;- >D2$;4Q$(47- F> BD-,FI$M97-;4 M ;$,$97-M$;7Jc 

 

N.M Ino2a�ij.ka kultura 
 

;>M$(47F8$ 8J9IJD$ BD-,FI$M97$ I-:-97;4 FI-'-D $249;>FI4` F$7 >Q;$*J7- B>F-';> >D2$;4Q$(47F8> 
:4F-9;>FIc �D2$;4Q$(47$ F 8J9IJD> 4;>M$(47 7- I4FI$` 84 BD-F-2$ ;$2;7-;>FI 8 FBD-:-:'$:c 
;>M$(47F8$ 8J9IJD$ B>:-;4` ,$ >D2$;4Q$(47$ ;-;-3;> >(-;7J7- F4FI-:-` FIDJ8IJD-` B>FI>B8-` 
F8JB4;- 4; ,DJ2- >D2$;4Q$(47F8- 8>:B>;-;I-c �>J,$D7$I4 7- ID-'$ B>ID-'> B> ;>M-: 4; 
4Q'>97G$;-: ;$*4;J 4QM$7$;7$ 1J;8(47- $94 Q$2>I$M97$;7J ;-8$I-D43 FI>D4I-M s�$DD$1` ����tc �-nI> 
7- B>M-Q$;> Q JBD$M97$;7-: FBD-:-:'` 8-D 7- R-97$ B> 4;>M$(47$3 ;J7;$` ,$ FB>,'J7$ 
FBD-:-:'-` Q$I> 7- 8J9IJD$ 4;>M$(47 >F;>M;4 B>29-, ;$ (-9>I;> >D2$;4Q$(47> BD4 JB>D$'4 
FBD-:-:' M QJ;$;7-: >8>97J` ,$ '4 '>97- >'948>M$94 ;>ID$;7- >8>97- >D2$;4Q$(47-c �> 7- 
FB>F>';>FI ;$D-,4I4 ;>M- FIM$D4 4; FBD-:-;4I4 FI$D- FIM$D4 ;$ ;>M- ;$*4;- s�>9F$BB9- 4; �4` 
����tc �-7FIM> 7-` ,$ 7- >D2$;4Q$(47$ 9$38> 4;>M$I4M;$` ;- ,$ '4 '49$ $249;$` 4; $249;$` ;- ,$ '4 
'49$ ;J7;> 4;>M$I4M;$c ;>M$(47-` Q9$FI4 M B$;>2$3 34ID43 FBD-:-:'` F> Q-9> B>:-:';-c 
�D-,MF-: 7- B>:-:';$ 4;>M$(47F8$ 8J9IJD$` F$7 7- 9-nI$ 897J*;-2$ B>:-;$ Q$ JFB-3 4; $249;>FI 
>D2$;4Q$(47 s�$DD$1 -I $9c` ����tc 

�$38> '4 ID,494` ,$ ,$;,$;-F ;$ ID2J 34ID>FI` D$FI 4; FBD-:-:'- M-,;> '>97 B>FI$7$7> ;>D:$ Q$ 
BD-R4I7- 4; >3D$;7$;7- 8>;8JD-;*;>FI4 >D2$;4Q$(47- s�>Q 4; �>F>;-;` ����tc ;>M$(47F8$ 8J9IJD$ 
4:$ ;-B>FD-,-; >,;>F Q QJ;$;74: >8>97-: 4; FB9>G;4:4 FID$I-G84:4 (4974 B>,7-I7$c �249;>FI I>D-7 
;4 J;4M-DQ$9-; 8>;(-BI` $:B$8 F- BD49$2$7$ D$Q94*;4: >8>97-:` >D2$;4Q$(47$: 4; B>ID-'$: 
B>,7-I7$c �MI>D74 s4'4,ct :-;47>` ,$ F> >D2$;4Q$(47-` 84 ,$7-7> BD-,;>FI 4;>M$(47$: Q 4F8$;7-: 
BD49>R;>FI4` '>97 BD4BD$M97-;- ;$ JFB-G;> JB>D$'> ,>,$I;43 FI-'D>M $249;>FI4c 

 

N.L.L Kre,ite2 mo�i 
 

�D-B4I-M :>*4 7- FI-'-D` 84 >B4FJ7- >,;>F :-, M>,FIM>: 4; Q$B>F9-;4:4 o $MI>D4I-I-` 
$MI>;>:47- 4; ,DJ243 ,-7$M;48>Mc �$;$G$ F- ;$ FI>B;7>` F 8$I-D> F- ,4FID4'J4D$7>` 9>*J7-7> $94 
,-947> BD4FI>7;>FI4 M>,7-: 4; Q$B>F9-;4: ;$ ;4R743 D$M;-3 s�$DD$1 -I $9c` ����tc �$7'>97 >F;>M;$ 
B>,F8JB4;$ I-2$ FI-'D$ 7- 8>;(-BI (-;ID$94Q$(47- 4; ,-(-;ID$94Q$(47- I-D ;7-2>M$ ,>9>*4I-M 
BD4FI>7;>FI4 >,9>*$;7$ s�$DD$1 -I $9c` ����tc 

�D2$;4Q$(47- Q ,>,-97-;4:4 B>>'9$FI494 F> B>;$M$,4 $249;-7G- 4; >,2>M>D;-7G- 29-,- ;$ QJ;$;7- 
>8>97-c �$,$D 4:$7> Q$B>F9-;4 ;$ ;4R74 D$M;4 ;-8$7 $MI>D4I-I-` F> >,Q4M4 ;$ >8>97- 34ID-7G4 4; 
;$I$;*;-7G4c �B>Q>D49> 8 I-:J FB9>G;-:J BD$M49J B$ 7-` ,$ 7- M *$FJ 8D4Q- >,9>*4I-M M4G7- D$M;4 
M>,-;7$ 34ID-7G$ 4; 7> 7- :>2>*- 34ID-7- 4QM-FI4c �> >:>2>*$ 34ID-7G4 >,Q4M ;$ I$8>7G;7> 2D>R;7> 
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$94 8D4I4*;> I-R$M>c �- M-,;> 7- 8>:BD>:4F :-, J*4;8>M4I>FI7> >,Q4M$ sB>;$M$,4 B>M-*$; Q 
,-(-;ID$94Q$(47>t 4; BD$M>*$F;>FI7> >,Q4M$ sB>2>FI> B>M-*$; F (-;ID$94Q$(47>t I$8` ,$ F- 
,-(-;ID$94Q$(47$ B>2>FI> 4Q8$R- Q$ J*4;8>M4I-7G>c �D-,;>FI 4; J*4;-8 >,9>*$;7$ ;$ ;4R74 D$M;4 Q$ 
Q$B>F9-;- 4; >,Q4M;>FI >D2$;4Q$(47- 8>I (-9>I- B>MQD>*4 M-*7> J*4;8>M4I>FI 4; '>97G> :>D$9> 
Q$B>F9-;43 8>I D-QJ9I$I $MI>;>:47- s�$DD$1 -I $9c` ����tc 

 

N.L.M Toleran�a do d2oumno.ti 
 

�249;- >D2$;4Q$(47- 4:$7> I>9-D$;(> ,> ,M>J:;>FI4c �$ FI-'-D 7- B>,>'-; 8J9IJD4 4;>M$(47F8-2$ 
FI-'D$` F$7 BD-,FI$M97$ BD-M9$,J7>*> :4F-9;>FI >D2$;4Q$(47-b 8J9IJD>` 84 BD-F-2$ >D2$;4Q$(47F8- 
D$M;4 4; :-7-c �$ F>,>';43 ID243 M9$,$ M-,;> M-*7$ ;-BD-,M4,974M>FIc �4 ;>'-;-2$ BD$M49;-2$ 
;$*4;$ >,Q4M$;7$ ;$ >8>97- 4; D$Q94*;4 >,Q4M4 '>,> B>ID-';4 M D$Q94*;43 *$F43` Q$I> 7- 
BD49$2>,974M>FI 897J*;-2$ B>:-;$ s
$9$;(-` ����a �423F:4I3` ����tc �D2$;4Q$(47$ :>D$ '4I4 
BD4BD$M97-;$ ;$ BD-B>Q;$M$;7- FBD-:-:' 4; B>F9-,4*;> ;$ JFID-Q;> J8D-B$;7-c �M>J:;>FI 7- 
>'4*$7;$ Q;$*49;>FI 2>FB>,$DFIM$ Q;$;7$ s�$DD$1 -I $9c` ����tc �-BD$M ;$ ID2J ;$ FB9>G;> 
>'FI$7$7> GI-M49;- 4;1>D:$(47- 4; Q;$;7-` 8>94*4;$ 4;1>D:$(47 B>-;>FI$M4 4F8$;7- JFID-Q;43 
B>,$I8>Mc �>9-2 I-2$ 4:$7> 8>;8JD-;I4 B>;$M$,4 ,>FI>B ,> B>,>';43 M4D>M 4;1>D:$(47` I>,$ 
I-R8> 7- ,>9>*4I4 BD$M49;- 4;1>D:$(47-` 84 F> B>ID-';- Q$ >,9>*$;7-c�� �> BD4FB-M$ 8 ,M>J:;>FI4` 
B>M-Q$;4 Q 29>'$9;> 8>;8JD-;(>c �- F:> I>9-D$;I;4 4; BD$M49;> JB>D$'97$:> 4;1>D:$(47- BD4 
FBD-7-:$;7J JFID-Q;43 >,9>*4I-M M 8D$I8-: D>8J` 9$38> ,>F-2$:> ,>92>D>*;- (497- s�$DD$1 -I 
$9c` ����tc 

 

N.L.N Vi6ija 
 

�4Q47$ >D2$;4Q$(47- 7- 7-,D;$I$ 4Q7$M$ > I-:` 8$7 >D2$;4Q$(47$ MF$8 ,$; ,-9$c �> 7- ;$7'>97G4 M>,;48 
4; Q,DJR-M$9-(` F$7 >BD-,-97J7- >BI4:$9;> '>,>*- FI$;7- >D2$;4Q$(47- s�$DD$1 -I $9c` ����tc 
�7-;- >F;>M;- ;$9>2- F> ;$M,43>M$I4 4; JF:-D7$I4c � >8M4DJ $249;>FI4 M4Q47$ Q$7-:$ ;- F$:> 
B4F;> $94 FB>D>*-;> M4Q47>` $:B$8 IJ,4 FD-,FIM$ 4; :-I>,- Q$ MQB>FI$M4I-M 4; 4QM$7$;7- M4Q47- 
>D2$;4Q$(47-c �> M897J*J7- M>,FIM> 4; ,DJ2- MB94M-` 84 M>,47> 4; JF:-D7$7> >D2$;4Q$(47>c �$F;> 
JM-97$M97-;$ M4Q47$ 7- 897J*;-2$ B>:-;$ Q$ >D2$;4Q$(47F84 JFB-3c �F89$7-;>FI BD4 BD4FI>BJ 4; 
1J;8(474 B>M-*J7- $249;>FI >D2$;4Q$(47-c �>I FI-'-D 4:$ M4Q47$ >D2$;4Q$(47- B>M-Q$M- Q ,DJ24:4 
FI-'D4` 4; F4(-D Q 4;>M$(47F8> 8J9IJD> 4; JBD$M97$;7-: FBD-:-:'c �4Q47>` 84 F- ;$;$G$ ;$ 
>D2$;4Q$(47F8> $249;>FI` 7- :>D,$ ;$7'>97- B>MQ-I4 Q l	;>FI$M-;` 7$F-; ;$:-; 4; ;$*-9$ 
B>MQD>*$7> Q$B9-I-;>` B$:-I;> M-,-;7-k s�423F:4I3` ����tc 

 

                                                      
�� "$I> F:> >B>Q>D494 ;$ ,4$9-8I4*;> I->D47> F4FI-:>M �c �J9-7$ M B>F-';-: B>29$M7Jc 
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N.L.O Strate/ka u.merite2 
 

�4Q47$ 7- ,>9>*49$ FB9>G;> JF:-D4I-M >D2$;4Q$(47-c �-;,$D B$ FI$ Q$M-Q$;>FI 8 M4Q474 4; 
>FD-,>I>*-;>FI ;$ JFB-G;> ,>F-2$;7- R-9-;-2$ >BI4:$9;-2$ D-QJ9I$I$ 897J*;-2$ B>:-;$ Q$ 
;7-; JFB-3c �>:J;48$(47$` FB>GI>M$;7- 4; >FD-,>I>*-;>FI F> B>:-:';- Q$ ,>F-2$;7- M4Q47-` 
84 D$Q948J7- $249;- s4; ;$M$,;> '>97 JFB-G;-t >D2$;4Q$(47- >, FI$2;4D$7>*43` :$;7 JFB-G;43c 
�D2$;4Q$(47-` 84 ;- JFB-7>` B>2>FI> MQB>FI$M97$7> M4Q47-` 84 F> ;-J*4;8>M4I-` ;-J:;- $94 ;- 
>'FI$7$7>c ";$*49;>FI JFB-G;43 M4Q47 7- 7$F;$ FID$I-G8$ JF:-D4I-Mc �$F;>FI F:-D4 B>:$2$ 
>D2$;4Q$(474` ,$ F- ;$ $249-; 4; J*4;8>M4I ;$*4; >,Q>M- ;$ QJ;$;7- ,-7$M;48-c �> B>:-;4` ,$ F- 
>,Q4M$;7- ;$ QJ;$;7- >8>97- 4QM$7$ ;$ >FD-,>I>*-; ;$*4; M F89$,J F FID$I-G8> JF:-D4IM47>` 84 7> 
7- B>,7-I7- 8>I $249;$ >D2$;4Q$(47$ R- >BD-,-949> M FM>74 M4Q474 s�$DD$1 -I $9c` ����tc 

 

N.L.P Vod.t2ene 2lo#e 
 

�>,FIM> JM-97$M97$ Q$M-Q$;>FI B>,7-I7$ 8>I $249;- >D2$;4Q$(47- FM>74 M4Q474c �>:-:'-; ,-9 
JBD$M97$;7$ 4; >,9>*$;7$` IJ,4 M ,-(-;ID$94Q4D$;43 >D2$;4Q$(47$3` 4Q3$7$ 4Q M>,-;7$ s�>$Q 4; 
>O` 
����tc �249;$ B>,7-I7$ >'4*$7;> FBD-7-:$7> >,9>*4IM- ;$ B>,9$24 ID-3 4QB>9;7-;43 8D4I-D47-Mb 
34ID>FI` 4QM-,'$ ,-7$;F8- >,9>*4IM- 4; 34I-D >,Q4Mc �4ID>FI 7- B>2>FI> F9$'G$` 8> 7- M >D2$;4Q$(474 
JM-97$M97-;> ,-(-;ID$94Q4D$;> >,9>*$;7-` $ B>M-*J7- ;$I$;*;>FI 4; >,Q4M;>FI Q$B>F9-;43c �> 
M>,4 ,> FB9>G;-2$ B>M-*$;7$ BD$M>*$F;>FI4 J*4;8>M4I- 4QMDG4IM- ;$9>2-c "$B>F9-;4` 84 F> '>97 
$8I4M;> M897J*-;4 M >,9>*$;7-` '>,> :$;7 M-D7-I;> >,B>D;4 ;$ FBD-:-:'-c �D2$;4Q$(47-` 84 
9$38> JD$M;>I-R47> ,-(-;ID$94Q$(47> 4; 34ID>FI` F- 9$38> '>97- >,Q4M$7> ;$ QJ;$;7- >8>97- 4; F> 
'>97 FB9>G*-;-c �>9-2 I-2$ 7- M>,FIM> 8>;*;> >,2>M>D;> Q$ 4QM-,'> >,9>*4IM-c �>,7- 
Q$2>I$M97$7> 4; ,>9>*$7> F:-D;4(-` 84 743 >D2$;4Q$(47$ FBD-:97$ 4; 4QM$7$c �4ID4 >,Q4M4 ;$ >,9>*4I-M 
F> B>M-Q$;4 Q Q:>R;>FI7> M>,7-` ,$ FB>D>*4 >,9>*4I-M 4; :>'494Q4D$ Q$B>F9-;- 8 D-$94Q$(474 ;$9>2c 
�> B>:-;4` ,$ 9$38> BD$M>*$F;> FB>,'J7$ J8D-B$;7- Q$B>F9-;43 4; 38D$I4 Q:$;7G$ MF$8DG-; 
>,B>D ,> >,9>*4IM-c �$ I$ ;$*4; M>,7- ,>F-R-7> $249;> ,-9>M$;7- Q$B>F9-;43 4; B>,7-I7$ 8>I 
>D2$;4Q$(47-c 

�97J' B>:-:';>FI4 M4Q47- 4; M9>24 M>,FIM$ BD4 ;7-;4 J*4;8>M4I>FI4 7- M>,FIM> >,2>M>D;> IJ,4 Q$ 
4QM$7$;7- >'4*$7;43 DJI4;F843 ,-7$M;>FI4 s�9-;` ����tc �,Q4M$;7- ;$ FBD-:-:'> ;- Q$3I-M$ 
M-,;> ,D$FI4*;43 >,9>*4I-M Q Q;$I;4:4 J*4;84c �$:-FI> I-2$ :>D$ M>,FIM> F8D'-I4 Q$ 
;$I$;*;>FI 4; BD$M49;>FI D-$24D$;7$ >D2$;4Q$(47- ;$ FBD-:-:'- M >8>97J 4; ;$ ID2J s�$DD$1 -I 
$9c` ����tc 
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N.L.Q Mana#ement .,remem� 
 

�$;$2-:-;I FBD-:-:' 4:$ ;-B>FD-,;- B>M-Q$M- Q M4Q47> >D2$;4Q$(47-c �BD$M97$;7- F 
FBD-:-:'$:4 B> ,-14;4(474 M>,4 BD-3>, >D2$;4Q$(47- ,> R-9-;-2$ FI$;7$ o M BD43>,;7- FI$;7-c 
�249;$ >D2$;4Q$(47$ 7- I4FI$` 84 9$38> JFB-G;> >'M9$,J7- FBD-:-:'- 4; F- Q$M-,$ ;$D$M- 
FBD-:-:'` 84 F- B>7$M97$7> s�4994$:F` -I $9c` ����tc  

�BD-:-:'- F> ;-4Q>24';- 4; B>:-:';> MB94M$7> ;$ >D2$;4Q$(47-c �>I BD4 MF-3 FI-'D43 $249;>FI4 
7- JBD$M97$;7- FBD-:-:' BD49$2>,974M> 4; -,4;FIM-;> Q$ FB-(414*;- >D2$;4Q$(47-c �BD-:-:'$ 7- 
FI$9-; BD>(-F` 84 7- D$,48$9-;` Q$B9-I-;` >F-'-; 4; ;-BD-84;7-; s�4994$:F -I $9c` ����tc 
�$;$2-:-;I FBD-:-:' 7- M>,49>` ,$ >D2$;4Q$(47- B>FI$;-7> '>97 BD49$2>,974M- BD4 
FBD-:4;7$;7J F:-D4 ,-9>M$;7$c �QB>D-,;4(- :-, JBD$M97$;7-: FBD-:-:' 4; >,9>*$;7-: F> 
GI-M49;-c �,9>*4IM- F> '4FIM-;4 ,-7$M;484 FBD-:-:'c �D2$;4Q$(47F8- >,9>*4IM- M>,47> 
;-B>FD-,;> ,> ;>ID$;743 FBD-:-:'` 8$,$D 7- I> B>ID-';>c �>9-2 I-2$ B$ IJ,4 >,9>*4IM- QJ;$7 
>D2$;4Q$(47- BD$M I$8> Q$3I-M$7> FBD-:-:'-c �BD-:-:'- M QJ;$;7-: >8>97J F> 9$38> 
B>F9-,4($ B>ID>G;4G843 >,9>*4I-M 4; BD-1-D-;(` M9$,;43 >,9>*4I-M 29-,- B>94I48- $94 BD-,B4F>M $94 
,DJ243 >,9>*4I-M s�>$Q 4; 
>O` ����tc  

�BD-:4;7$;7- JBD$M97$;7$ $249;43 >D2$;4Q$(47 F-FI$M97$7> ID47- -9-:-;I4b Q$Q;$M$;7- FBD-:-:'` 
4QM$7$;7- FBD-:-:' 4; BD-4Q8JG$;7- FBD-:-:' s�4994$:F -I $9c` ����tc �B>Q;$;7- > FBD-:-:'4 
F- ;$;$G$ ;$ BD-,4FB>Q4(47> >D2$;4Q$(47-` ,$ >,8D47- :>D-'4I;- FBD-:-:'-` ;>ID$;7- 4; 
QJ;$;7-c �D$M I$8> B>J,$D7$ 34ID>FI 4; ;$I$;*;>FI Q$Q;$M$;7$ FBD-:-:'c QM$7$;7- 
FBD-:-:'- 7- BD>(-F BD->'948>M$;7$ >,9>*4IM- M J*4;8-` 84 743 7- :>2>*- 4QM-FI4c �249;- 
>D2$;4Q$(47- ,>R4M97$7> FBD-:-:'-` 84 F- 4QM$7$7> 34ID-7-` '>97 29$,8> 4; ;$I$;*;-7- 8>I :$;7 
$249;$ >D2$;4Q$(47$c �$ '4 F- I> Q2>,49>` B$ F- :>D$7> :$;$2-D74 Q$M-,$I4 FI-'D>M >,9>*$;7$ 
sM4Q47$t` I4:F8-2$ ,-9$ 4; >D2$;4Q$(47F8- 8>:J;48$(47-c � QM-Q4 Q '>97 $249;4:4 >D2$;4Q$(47$:4 I$ 
FI>B;7$ JBD$M97$;7$ FBD-:-:' Q$3I-M$` ,$ >D2$;4Q$(47$ 9$38> JD$M;>I-R4 D$Q94*;- F-FI$M;- 
,-9- M-* FI-'D>M M F89$,J F B>ID-'$:4 FM>7- >D2$;4Q$(47-c �BD-:-:'- M ;$D$M4 >D2$;4Q$(47- 4; 
-,4;FIM-;>FI >8>94G*4;` B>M-Q$;43 F FBD-:-:'>` BD4FB-M$7> 8 ;-F>D$Q:-D7-:` F 8$I-D4:4 F- 
F>>*$7> B>,7-I7$ s�>$Q 4; 
>O` ����tc �-7FIM> 7-` ,$ ;- >'FI$7$ ;>'-;$ 1>D:J9$ Q$ 
JD$M;>I-R-;7- D$Q94*;43 M4,48>M JBD$M97$;7$ FBD-:-:' 4; F I-: B>M-Q$;43 FI-'D>M $249;>FI4` ,$ 
'4 B>M-*$94 J*4;8>M4I>FIc �> F- 4QM-,- FBD-:-:'$` 7- B>ID-';> J*4;8>M4I> JBD$M97$;7- 
FBD-:-:' FBD-:97$I4c �D-M-D4I4 7- ID-'$ IJ,4 ;$I$;*;>FI 4; M-97$M;>FI FBD-:-:'-c �I$9;> 
4Q'>97G-M$;7- 7- >:>2>*-;> F BD-4Q8JG$;7-: FBD-:-:'` F$7 F- I$8> >,8D4M$7> B>,D>*7$ Q$ 
4Q'>97G$;7- s�4994$:F -I $9c` ����tc 

 

N.L.R Komunika�ija 
 

�$8> >D2$;4Q$(47$ 8>:J;4(4D$` 7- IJ,4 ,-7$M;48 ;7-;- FB9>G;- $249;>FI4c �$ FI-'-D $249;>FI4 
B>J,$D7$ B>:-; 8>:J;48$(47- M >D2$;4Q$(474 4; QJ;$7 >D2$;4Q$(47- � Q ,-9;4*$D74` Q$B>F9-;4:4` 
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B>I-;(4$9;4:4 8JB(4 4; ,DJ24:4 FID$;8$:4 ;$ ID2Jc �>I F> BD48$Q$94 BD-7G;74 FI-'D4` F- :>D$7> 
$249;- >D2$;4Q$(47- >,QM$I4 ;$ FBD-:-:'-` 84 F- B>2>FI> F$:- FBD-:4;7$7>c �BD-:-:'$ >9$7G$ 
B>ID-'> B> 8>:J;48$(474` 38D$I4 B$ >I-RJ7- J*4;8>M4I> 8>:J;4(4D$;7-c �$ FI-'-D F- ;-B>FD-,;> 
;$;$G$ ;$ M4Q47> 4; M9>2> M>,FIM$ s!$23>J'4 4; �$3:$D,-3` ����tc   

�,9>*$;7-` M>,FIM-;- 1J;8(47- 4; FB9>G;$ M>,FIM-;$ J*4;8>M4I>FI F> :>R;- 9- BD-8 D$Q94*;43 
>'FI>7-*43 8>:J;48$(47F843 8$;$9>Mc �'FI$7$7> ID4 >F;>M;- F:-D4` 87-D >'FI$7$7> 8>:J;48$(47F84 
8$;$94b >, Q2>D$7 ;$MQ,>9` M>,>D$M;> B> 34-D$D3474 I-D >, FB>,$7 ;$MQ2>Dc �249;- >D2$;4Q$(47- 
9$38> J*4;8>M4I> JB>D$'97$7> D$Q94*;- 8>:J;48$(47F8- :-I>,- 4; >:>2>*$7> M-*;$:-;F8> 4; 
>,BDI> 8>:J;48$(47> M (-9>I;4 >D2$;4Q$(474c �>:J;48$(47$ >, Q2>D$7 ;$MQ,>9 7- 8>:J;48$(47$` 84 
4Q3$7$ 4Q JBD$M97$;7$ Q2>D;7- D$M;4 M>,-;7$ ;$MQ,>9 ,> ;$7;4R743 D$M;4 >D2$;4Q$(47-c �D4Q$ 9$38> 
Q$3I-M$ I$8> 8>:J;48$(47> sF$7 7- F9>2 >, Q2>D$7 ;$MQ,>9 >:-7-; F FM>7> -;>F:-D;>FI7>ta 
M-;,$D J*4;8>M4I> 8>:J;4(4D$;7- ;$FI$;-` 8> F- D$Q94*;- 8>:J;48$(47F8- :-I>,- JB>D$'97$7> 
M B>M-Q$M4 :-, F-'>7c �>:J;48$(47$ >, Q2>D$7 ;$MQ,>9 7- '49$ ID$,4(4>;$9;$ :-I>,$ 
8>:J;4(4D$;7$ s!$23>J'4 4; �$3:$D,-3` ����tc  

�-;,$D F> FBD-:4;7$;7- ;$D$M- ,-9$ 4; D$Q94*;- M9>2- Q$B>F9-;43 I-D 8>;8JD-;($ BD4B-97$94 ,> 
I-2$` ,$ 7- I$ ;$*4; 8>:J;48$(47- Q$FI$D-9 Q$ ,$;$G;7- B>F9>M;> >8>97-c Q8$Q$9> F- 7-` ,$ F> 
M>,>D$M;4 8>:J;48$(47F84 F9>24 4; >, FB>,$7 ;$MQ2>D J*4;8>M4I-7G4 BD4 >:>2>*$;7J 
>D2$;4Q$(47F8- $249;>FI4c �>D4Q>;I$9;$ 8>:J;48$(47$ >:>2>*$ :-,F-8I>DF8- >,;>F- 4; 
4Q:-;7$M-` I$8> ,$ F- B>;$M97$;7- $94 BD-8D4M$;7- :-, 1J;8(47$:4 8$D ;$7'>97 Q:$;7G$ s�3499 -I 
$9c` ����a !$23>J'4 4; �$3:$D,-3` ����tc �B>,'J7$;7- 8>:J;48$(47- >, FB>,$7 ;$MQ2>D 7- BD$M 
I$8> 897J*;-2$ B>:-;$ BD4 MQB>FI$M97$;7J >D2$;4Q$(47F8- $249;>FI4 Q Q:>R;>FI7> $8I4M;-2$ 
M897J*-M$;7$ MF-3 D$M;4 >D2$;4Q$(47-` I$8> ,$ 7- >,B>D;>FI ;$ FBD-:-:'- *4: :$;7G$` 
B>;J7-;$ F> D$Q94*;$ :;-;7$ 4; 9$38> F- >'948J7-7> '>97 J*4;8>M4I- D-G4IM- s�3499 -I $9c` ����tc  

�>9-2 1>D:$9;-2$ FID$I-G8-2$ 8>:J;4(4D$;7$ Q Q$B>F9-;4:4 $94 Q$4;I-D-F4D$;4:4 FID$;:4 7- 
;-1>D:$9;4 7-Q48 B>,7-I7$ 8>I FB>,'J7-M$9-( $94 >:-74I-M D$FI4 4; FID$I-G8- $249;>FI4 B>:-:';$ 
,4:-;Q47$ $249;>FI4 s�D$;;-; 4; �>Q` ����tc �-1>D:$9;$ 8>:J;48$(47$ Q;>ID$7 >D2$;4Q$(47- 
>:>2>*$ 7$F;>FI FID$I-G8-2$ B>9>R$7$ B>,7-I7$` *JI-;7- QJ;$;7-2$ >8>97$ 4; 8>;I-8FI D$Q94*;43 
>,9>*4I-Mc �D$,;7$ I4:>M 7- I-F;> B>M-Q$;$ Q ,-(-;ID$94Q$(47>` F$7 I4:4 B>FI$;-7> '>97 
>,2>M>D;4 Q$ >,9>*$;7- 4; >B-D$I4M;4 JFB-3c �>:-:';>FI I-2$ FI-'D$ 7- BD-,;>FI;$ ;$9>2$ 
F8JB4;F8- $8I4M;>FI4 29-,- ,>9>*-;43 ;$9>2c �8JB4;- B$ Q$2>I$M97$7> -,4;FIM-; -9-:-;I 
>D2$;4Q$(47-b -,4;FIM-;- 4; D$Q;>948- B-DFB-8I4M-` 84 MB94M$7> ;$ JFB-G;>FI >D2$;4Q$(47-` 
8>:J;48$(47> 4; >,9>*$;7-c Q8>D4G*$;7- F8JB4; ,>8$QJ7- J*4;8>M4I> :-I>,> Q$ '>97G- 
M897J*-M$;7- Q$B>F9-;43 4; Q:$;7G$;7- >,B>D;>FI4 ;$ FBD-:-:'-c �249;- >D2$;4Q$(47- F> 
;$2;7-;- 8 >'948>M$;7J I4:>Mc �$8> 8>I 4;>M$(47- 4; M4Q47$ 7- I$ M4,48 FI-'D$ Q$ >'948>M$;7- 
F8JB4; D-BD-Q-;I$I4M-; Q$ >D2$;4Q$(47F8> :4F-9;>FIc �4:F8> ,-9>` ,DJR$';4GIM> 4; F>,-9>M$;7- 
7- ID-'$ FB>,'J7$I4 1>D:$9;> 4; ;-1>D:$9;>c 
>D:$9;4 I4:4 9$38> $8I4M;> F>,-9J7-7> BD4 
>:>2>*$;7J :-,F-8I>DF8- 8>:J;48$(47- 4; >D2$;4Q$(47F8- -;>I;>FI4c �FIM$D7$;7- F8JB4; Q$ 
4QM$7$;7- ,>9>*-;- M9>2- 7- J*4;8>M4I$ :-I>,$ Q$ B>M-*$;7- D$Q;>948>FI4c  
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�9$FF>B s����t B>MQ-:$ BD-,;>FI4 F8JB4; 8>I FD-,FIM$ Q$ ,>F-2$;7- '>97G- 8$8>M>FI4 4; '>97 
I-:-974I- 4; 8D-$I4M;- D-G4IM- Q$ I-R$M- $94 F4IJ$(47-c �-,I-: 8> 9$38> I4:4 B>M-*$7> *$F` 
B>ID-'-; Q$ >,9>*4I-M` 7- 8$8>M>FI >,9>*4IM- M-*7$ s�$DD$1 -I $9c` ����tc  

 

N.L.S Tržna anali6a in tržna od6i2no.t  
 

�;$94Q$ ID2$ 4; >,Q4M B>J,$D7$I$ -,4;FIM-;> >8>97- B>,7-I7$` B$;>2> 4; FB9>G;> >8>97-c �B9>G;4 
(497 IDR;- >,Q4M;>FI4 7- >9$7G$I4 $249;>FI 4; 7- ,-7$;F8> :-D49>` 8$8> >D2$;4Q$(47$ >(-;7J7- FM>7- 
QJ;$;7- >8>97- 4; FM>7> ;$2;7-;>FI 8 JB>D$'4 D$Q94*;43 >D>,47 Q$ J*4;8>M4I> ,-9>M$;7-c 
�$I$;*;-7-` I$ FI-'-D Q$2>I$M97$ >D>,7$ 4; :-D4IM- Q$ $;$94Q> QJ;$;7-2$ >8>97$ 4; J2>I$M97$` ,$ 
:>D$ >D2$;4Q$(47$ J*4;8>M4I> JB>D$'4I4 >D>,7$ Q$ $;$94Q> s�4994$:F -I $9c` ����tc �4FI- 
>D2$;4Q$(47-` 84 B>F8JG$7> 34ID> 4Q8>D4FI4I4 FM>7- QJ;$;7- >8>97- Q D$Q94*;4:4 4; GI-M49;4:4 FD-,FIM4` 
84 F> 74: ;$ M>97>` F4 BD4Q$,-M$7> Q$ ;$,$97;74 JFB-3 4; ;-:>I-;>FI BD4 BD49$2$7$;7J 4; 34ID-: 
>,Q4MJ ;$ BD4I4F8- >8>97$` 84 74: ;-BD4BD$M97-;- >D2$;4Q$(47- B>2>FI> B>,9-R-7>c �$ -9-:-;I 
38D$I4 R-94 B>J,$D4I4 B>:-; >,;>F>M` 84 F- B>7$M97$7> :-, *9$;4 4FI- B$;>2-` F$7 D$QM47$;7- ID2$ 
Q$3I-M$ MQB>FI$M97$;7- >,;>F-M IJ,4 Q;>ID$7 B$;>2- s4'4,ctc �>,-9>M$;7- B>M-*$ D-9$I4M;4 >'F-2 
IDR;- :>*4` 8$D 4:$ Q$ B>F9-,4(> 4;I-;Q4M;-7G> 8>;8JD-;(>c �$FBD>I;> 4;I-;Q4M;$ 8>;8JD-;($ 
FB>,'J7$ M-* F>,-9>M$;7$ :-, I-8:-(4 s�-;2 -I $9c` ����tc  

 

N.L.T O,era�ij.ki mana#ement 
 

� G4DG-: >'F-2J 7- M-*4;$ I-2$` 8$D >D2$;4Q$(47$ B>F8JG$ 4QB>9;4I4` ;-B>FD-,;> B>M-Q$;$ Q 
J*4;8>M4I>FI7> $94 JFB-G;>FI7> 4; JBD$M97$;7-: >B-D$(47 M >8M4DJ >D2$;4Q$(47F8- $249;>FI4c �$ '4 
D$QG4D494 ;-8$I-D- >D2$;4Q$(47F8- Q:>R;>FI4` 84 F> M-,;> B>M-Q$;- Q M-*7> $249;>FI7> M 
>D2$;4Q$(474` 7- ID-'$ D$QJ:-I4 897J*;4 4:B-D$I4M` 84 F4 ;-;-3;> BD4Q$,-M$ ,>F-*4 B>,D>*7$ 
,-9>M$;7$` 84 ;4F> F$:$ B> F-'4 19-8F4'49;$c � >8M4DJ JBD$M97$;7$ ,>'$M;- M-D42- 7- ;$ BD4:-D 
M-,;> B>:-:'-; B>7-:` ,$ F> >F8D'>M$9;- M-D42- MF- '>97 :-,F-'>7;> B>M-Q$;- s
$9$;(-` 
����tc �B>GI-M$;7- ;$*-9$ >B-D$(47F8-2$ :$;$2-:-;I$ Q$ Q$2>I$M97$;7- >D2$;4Q$(47F8- 
$249;>FI4 Q$3I-M$ 9- :$73;> D$QG4D4I-M I4FI-2$` 8$D 7- R- ,>'D> Q;$;>c �$I$;*;-7-` D$Q948- :-, 
I4FI4:4 >D2$;4Q$(47$:4` 84 $249;> JBD$M97$7> F FM>74: ,-9>M$;7-: 4; I4FI4:4` 84 ;-` F- M '4FIMJ 
B>7$M47> Q$D$,4 BD>R;>FI4m$249;>FI4 >B-D$(47 4; ;743>M-2$ ,>F9-,;-2$ 4Q'>97G$;7$ s�$DD$1 -I $9c` 
����tc 
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N.L.LK �luidno.t D,reto�no.tE or#ani6a�ij.ke .trukture 
 

�B-D$I4M;$ Q$F;>M$ 7- M-,;> B>M-Q$;$ Q Q:>R;>FI7> >D2$;4Q$(47-` 8$8> F- >';$G$ ;$ ID2Jc �$ 
8>;(-BI Q$,-M$ ;$*4;-` 8$8> F- ,-9> Q$*;-` 4QM$7$ 4; Q$897J*J7- s�>$Q 4; 
>O` ����tc 
�D2$;4Q$(47F8$ FIDJ8IJD$ 7- M>,49;4 >8M4D` 84 BD4;$G$ BD-,MF-: ,-9>M$;7- >D2$;4Q$(47- 4; 
MQB>FI$M97$ B>M-Q$M- 4; 8>:J;48$(47F8- 8$;$9-` 84 29>'>8> MB94M$7> ;$ M4Q47> >D2$;4Q$(47-` 
FB>,'J7$7> BD>R;>FI 4; JFIM$D7$7> BD49>R;>FI4 Q$ >,Q4M;>FIc �- >D2$;4Q$(47F8- FIDJ8IJD- F> 
B>;$M$,4 '>97 FB9>G*-;-` JF:-D7-;- 8 FID$;8$:` BD>(-F>: 4; I4:>: s�P-D` ����tc �- 
Q;$*49;>FI4` *-BD$M F- D$Q948J7-7> B> -,4;FIM-;>FI4 JB>D$'- D$Q94*;43 >D2$;4Q$(47` F> ,-7$M;484 
$249;>FI4 4; >D2$;4Q$(47F8- FBD-I;>FI4c �>9-2 I-2$ I- Q;$*49;>FI4 4Q8$QJ7-7> 1J;8(47> FIDJ8IJD- 4; 
>,;>F ,> ,DJ243 D$Q94*;43 $ID4'JI>M $249;>FI4 s�423F:4I3` ����tc  

�-*7- >D2$;4Q$(47- ;$ BD4:-D FB>,'J7$7> 8>:J;48$(47> >, FB>,$7 ;$MQ2>D 4; 3>D4Q>;I$9;>` 
:-,I-: 8> B>:$;78$;7- FIDJ8IJD;43 :-7$ >:>2>*$ >,Q4M;>FI 4; 38D$I4 B>M-*J7- FIDB;>FI 
>D2$;4Q$(47- 29-,- ,M>J:;>FI4 s�423F:4I3` ����tc �D2$;4Q$(47F8$ BD-I>*;>FI B>J,$D7$ B>:-; 
BD>R;>FI4 BD4 >:>2>*$;7J $249;>FI4 >D2$;4Q$(47- s�>Q 4; �>F>;-;` ����tc �- $9I-D;$I4M- '4 
>9$7G$9- JB>D$'> ;>M43 FID$I-G843 :>,-9>Mc �>;>M;> ;$FI$M974M4 $ID4'JI4 F> I4FI4` 84 >'FI$7$7> 
Q$*$F;> � >D2$;4Q$(47$ 9$38> JB>D$'97$ Q$*$F;- F8JB4;- Q$ JFIM$D7$;7- 3>D4Q>;I$9;43 B>M-Q$M 
:-, F9JR'$:4` ;$ BD4:-D Q$ FB>,'J7$;7- JFB-3$ ,>9>*-;-2$ BD>7-8I$ s�$DD$1 -I $9c` ����tc 

 

N.L.LL Ra62oj u�e�e .e or#ani6a�ije  
 

�-M-I -9-:-;I>M $249;>FI4 ,>F-2$ MD3J;-( M Q$,;7-: -9-:-;IJb D$QM>7J J*-*- F- >D2$;4Q$(47-c 
�$ ;$7'>97 >F;>M;4 D$M;4 7- J*-*$ F- >D2$;4Q$(47$ I4FI$` 84 F- F FB>,'J7$;7-: J*-;7$ FM>743 
*9$;>M F8JG$ ;-;-3;> 4Q'>97G-M$I4 4; BD->'948>M$I4` 4Q>24'$I4 F- B>I-;(4$9J Q$ FI$2;$(47>` 38D$I4 
B$ 4Q'>97G$I4 FB9>G;> >D2$;4Q$(47F8> JFB-G;>FI s�$DD$1 -I $9c` ����tc �- >D2$;4Q$(47- F> ;$M$,;> 
;$7'>97 $249;-` F$7 F- J*-;7- 4; ;-;-3;> 4Q'>97G-M$;7- B>M-QJ7-I$ Q >,Q4M;>FI7>` ,$ 7- MF$8$ 
4Q8JG;7$` 84 7> 4:$ >D2$;4Q$(47$` ,>'D$ $94 F9$'$` BD49>R;>FI Q$ J*-;7-c �$Q4F8$M- >BD-,-97J7-7> 
,M- :-I>,4 J*-;7$b -;>7;> 4; ,M>7;> Q$;8> s�P-D` ����tc �*-;7- Q -;>7;> Q$;8> B>F8JG$ 
4Q'>97G$I4 Q;$;7- F FI$9;4: 4Q'>97G-M$;7- 4; 7- >FD-,>I>*-;>c �*-;7- Q ,M>7;> Q$;8> FB>,'J7$ 
Q$B>F9-;- ;$ MF-3 >D2$;4Q$(47F843 D$M;-3` ,$ ;-;-3;> FBD-:4;7$7> BD$8F- B>F9>M$;7$c �$ FI49 
J*-;7$ F- B>2>FI-7- JB>D$'97$ Q$ $249;- >D2$;4Q$(47-` F$7 B>ID-'J7-7> ;-;-3;> 4Q'>97G-M$;7-c 
�*-;7- Q ,M>7;> Q$;8> JFIM$D4 >D2$;4Q$(47F84 4:B-D$I4M Q$ >,Q4M;>FI` 8> F- ;>ID$;74 BD4I4F84 
B>M-*$7>c �D2$;4Q$(47$ ;4 >:-7-;$ BD4 >,Q4MJ ;$ IDR;- BD4I4F8-` I-:M-* :>D$ 38D$I4 ,>F-*4 
;>ID$;7- D$M;>M-F7- s�$DD$1 -I $9c` ����tc 

�$QM47$;7- J*-*- >D2$;4Q$(47- 7- BD-,FI$M97-;> 8>I Q$,;74 -9-:-;I $249;>FI4` F$7 Q$2>I$M97$ 
B>ID-';$ >D>,7$ 4; 8J9IJD;- B>F9-,4(-` 84 >:>2>*$7> JF89$7-; >'FI>7 BD-7G;743 -9-:-;I>M` 
-,4;FIM-;43 Q$ D$Q94*;- ;$:-;- 4; 1J;8(47- D$Q94*;43 >D2$;4Q$(47c " >9$7G$;7-: >D2$;4Q$(47F8-2$ 
J*-;7$ B>FI$;- JB>D$'$ BD-7 ;$GI-I43 -9-:-;I>M 9$R7- ,>F-2974M$` F$7 FB>,'J7$ 8J9IJD-` 84 F> 
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8>;8D-I;> ;$:-;7-;- J*-;7J 4; 4Q'>97G$;7J` 8$D ;$ -;4 FID$;4 >:>2>*$ $249;>FI 8>I G4D>8 
8>;(-BI 4; 38D$I4 FB>,'J7$ >D2$;4Q$(47>` ,$ B>FI$7$ *-,$97- '>97 >,Q4M;$ s4'4,ctc 

�97J*;- -9-:-;I- Q$ $249;>FI >D2$;4Q$(47- B$ 9$38> 4:-;J7-:> IJ,4 FI-'D4 $249;>FI4c �-,I-: 
8> 8>;(-BI4 ;4F> ;>M4` F8JB$7 Q$2>I$M97$7> >8M4D Q$ D$QB>D-,4I-M $249;- >D2$;4Q$(47-` 84 F- '>97- 
>,Q4M$ ;$ QJ;$;7- >8>97-c �$8> F- >D2$;4Q$(47$ 9>I-M$ JB>D$'- J8D-B>M` 84 F- ;$;$G$7> ;$ MF$8 
$ID4'JI` '4 F- :>D$9> D$Q948>M$I4 29-,- ;$ B>ID-'- F$:- >D2$;4Q$(47-c  

� ;$,$97-M$;7J >BD-,-97J7-:>` 8$8G;4 Q$B>F9-;4 F> B>ID-';4 Q$ ,-9>M$;7- >8>97$ $249;- 
>D2$;4Q$(47-c 

 

N.M A#ilno ra6mi/ljanje 
 

�249;> D$Q:4G97$;7- 7- B>:-:';-7G- >, 8$8DG;- 8>94 B>F-';- :-I>,>9>247-` BD>(-F$` F4FI-:$` 
B9$I1>D:- $94 >D2$;4Q$(47F8- FIDJ8IJD-` *- R-94:>` ,$ M B>,7-I7J JFB- $249;> JBD$M97$;7- 
JFB-G;>FI4c � JFB-G;43 B>,7-I743 F- $249;>FI ;- >'D$M;$M$ 8>I ;-8$7` 8$D '4 '49> :>2>*- 
1>D:$94Q4D$I4a 7- ,DJ2$*-; ;$*4; D$QJ:-M$;7$ 4; ,-9>M$;7$ FM-I$ s���` ����tc  

�249;> D$Q:4G97$;7- 7- ;$*4; D$Q:4G97$;7$` F-FI$M97-; Q ;4Q>: BD-,B>FI$M8` :-I>, $94 ;>I$(47` 84 
743 4:$7> F8JB4;- 97J,4` 84 F> I$8> MQB>FI$M97-;-` ,$ JFIM$D7$7> :>*;> FB>,'J,> M-,-;7` 4Q'4D- 
$94 >D>,74 $249;>FI4c �D-BD>FI> D-*-;> 7- I> ;$*4; D$Q:4G97$;7$ > FIM$D-3` 84 2$ 4:$7> Q$B>F9-;4 M 
F8JB4;4 4; B>FI$;- ;$*4; R4M97-;7$ s4'4,ctc 

�'FI$7$ M-* Q;$*49;>FI4` 84 F-FI$M97$7> $249-; ;$*4; D$Q:4G97$;7$ s�>N$D,` ����tb B>Q4I4M-; 
>,;>F` R-97$ B> ;>M-: Q;$;7J` (497 F8JB4;F8-2$ JFB-3$` BD$2:$I4Q-: 4; BD4BD$M97-;>FI ;$ 
;-JFB-3c � FD-,4G*J $249;- :4F-9;>FI4 7-` ,$ l�4 ;$B$8` F> F$:> B>MD$I;- 4;1>D:$(47-ck  

�D- Q$ I>` ,$ MF- MQ$:-:> 8>I 9-8(47-` BD49$2>,4:> ,-7$;7$ 29-,- ;$ B>MD$I;- 4;1>D:$(47- 4; 
;$,$97J7-:> ,> R-9-;43 D-QJ9I$I>M` 8$D M>,4 M ;-;-3;> 4Q'>97G-M$;7- s�>N$D,` ����tc �249;$ 
:4F-9;>FI F- Q$*;- F B>F$:-Q;48>:c � ;$,$97-M$;7J B> �>N$D,J s����t >BD-,-97J7-:> MF$8> 
Q;$*49;>FI B>,D>';-7-b 

L.  ,o6iti2en odno.= BD4 BD>7-8I43 M-,;> >'FI$7$7> 4QQ4M4 4; ;$7B>:-:';-7G- 7-` 8$8> F- 
*9$;4 I4:$mF8JB4;-mB>,7-I7$ J8M$D7$7> F I-:4 F4IJ$(47$:4c �> F> MBD$G$;7$ 4,-;I414(4D$;$` 743 
7- ID-'$ BD$M>*$F;> >'D$M;$M$I4 F B>Q4I4M;4: >,;>F>:c � M-*4;4 BD4:-D>M 9$38> ;-8$7` 8$D 
'4 9$38> '49> M4,-I4 ;-2$I4M;>` B>FI$;- BD49>R;>FI Q$ 4Q'>97G$M-c �249;4 B>F$:-Q;484 8>I 
Q$B>F9-;4 BD-B>Q;$7> BD>'9-:- 4; B>I-;(4$9;$ IM-2$;7$ I-D BD4BD$M97$7> BD-,9>2- Q$ 
D-G4IM-c �3D$;7$;7- B>Q4I4M;-2$ >,;>F$ 7- B>:-:';> s�>N$D,` ����ta  

M. želja ,o 6nanjub $249;>FI 7- B>M-Q$;$ Q J*-;7-: 4; BD49$2$7$;7-:c "$I> :>D$ '4I4 (497 
BD4,>'4I4 *4: M-* 4;1>D:$(47 s�>N$D,` ����tc � 34ID>FI7> B>F9>M;43 Q$3I-M 4; ;>M43 
I-3;>9>247` 84 F- M4,;> B>7$M97$7> MF$8 ,$;` :>D$7> FID>8>M;7$84 M 4;,JFID474 F9-,4I4 
FBD-:-:'$:c �> G- B>F-'-7 M-97$ Q$ $249;-R-` 84 B>2>FI> Q$3I-M$7> D$Q:4G97$;7- QJ;$7 
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>8M4D7$` ,$ '4 ,>F-294` ,$ F> ;$9>2- >BD$M97-;- M I-F;43 *$F>M;43 >8M4D43c �F-'$ Q 
D$,>M-,;4: J:>: B>FI$M97$ MBD$G$;7$` 84 '4 F8JB4;4 B>:$2$9$ BD4,>'4I4 FB9>G;> 
D$QJ:-M$;7- s�>N$D,` ����ta  

N. �ilj .ku,in.ke#a u.,e$ab $249;>FI 7- JFB-3 Q$B>F9-;43 B>,7-I7$` ;- B>F$:-Q;48>Mc "$ 
Q$B>F9-;-2$ M B>,7-I7J 7- B>:-:';-7G-` ,$ JFB- 8>I B>F$:-Q;48c �D4BD$M97-;>FI` ,$ F- 
Q$B>F9-;4 BD-:$8;-7> 4QM-; >':>*7$ J2>,7$` ,$ '4 B>:$2$94 BD4 ,>9>*-;-: BD>7-8IJ Q$ 
FB9>G;> ,>'D>'4I I4:$mF8JB4;-mB>,7-I7$` 7- ,D$2>(-;$ 9$FI;>FIc �D$M I$8> 7- B>:-:';>` 
,$ F> F- *9$;4 I4:$mF8JB4;-mB>,7-I7$ BD4BD$M97-;4 JFB>F$'97$I4 ;$ ,DJ243 B>,D>*743c �- 
>'FI$7$ 8J9IJD$ 8$Q$;7$ F BDFI4` F- 97J,7- :$;7 M-D7-I;> BD>FI>M>97;> 9>I47> B>:-:';- 
;$9>2-` *- ;4F> FID>8>M;7$84 ;$ ;7-;-: B>,D>*7Jc "$I> 7- IJ,4 B>:-:';> JM$7$;7- 
(>$(34;2$c � I-: F- 4Q:-;7J7- Q;$;7- 4; Q:$;7GJ7- >,M4F;>FI >, 897J*;43 >F-'` B>9-2 I-2$ 
B$ F- (-9>I;$ -84B$ F F8JB;4: D$QJ:-M$;7-: M>,4 8 ;$I$;*;-7G4: >(-;$: 4; ;$*DI>M$;7J 
ID$7;- Q$M-Q$;>FI4 9$FI;4 JFB-G;>FI4 4; (497-: B>,7-I7$ s�>N$D,` ����ta 

O. ,ra#mati6em= 8$8>M>FI 7- B>:-:'-; M4,48 $249;>FI4c �-;,$D B$ 4:$ MF$8,> ,DJ2$*;> 
:;-;7- > I-:` 8$7 B>:-;4 l8$8>M>FIkc �>:-:';> 7-` ,$ I4:mF8JB4;$mB>,7-I7- D$QJ:-` 
8$7 7- Q$ B>F9>M$;7- B>:-:';>` ;$I> B$ FIM$D4 F:4F-9;> 4; D-$9;> >'D$M;$M$ ;$ ;$*4;` 84 
I-:-974 ;$ BD$8I4*;43` ;- B$ ;$ I->D-I4*;43 BD-:4F9-843c �$:-FI> ,$ '4 F- >BD$M4*494` :>D$7> 
*9$;4 I4:$mF8JB4;-mB>,7-I7$ Q$2>I>M4I4 :>R;>FI4c �4 BD4:-D;> 2>M>D4I4` ,$ ;-*-F$ ;4 
:>2>*- FI>D4I4a B>7$F;4I4 7- ID-'$` 8$7 7- :>2>*- FI>D4I4c "$I> 7- B>:-:';- B>F$:-Q;48- 
B>ID-';> M897J*4I4 M F>>,9>*$;7-c �>F$:-Q;484 :>D$7> '4I4 BD4BD$M97-;4 B>:$2$I4 ,DJ2 
,DJ2-:J s�>N$D,` ����ta   

P. ,ri,ra2ljeno.t na neu.,e$= ;-8$I-D4 97J,7- BD$M47>` ,$ 7- ;$7'>97G4 ;$*4; J*-;7$ ;-JFB-3c 
�- 2D- Q$ 4Q'4D> :-, B>I7> Q :>R;>FI7> ;-JFB-3$ $94 ;>'-;>` B>I-: F- M-*4;$ Q$B>F9-;43 
R-94 B>*JI4I4 BD47-I;>c �-BD$M R-94:>` ,$ F- Q$B>F9-;4 ;- '>747> >,FID$;4IM-` *- ;- JFB-7>` 
>'FI$7$ ;-8$7 B>:-:';43 FB>Q;$;7 s�>N$D,` ����tb 

¥ 4Q ;-2$I4M;43 4Q8JG-;7 F- Q$B>F9-;4 :>D$7> ;$J*4I4` ,$ ;- B>;>M47> 4Q'4D-` 84 '4 
BD4M-,9$ ,> ;-JFB-3$` 

¥ ;-8$7` 8$D M ;-843 D$Q:-D$3 ;4 ,-9>M$9>` 9$38> ,-9J7- ,>'D> M ,DJ243` 
¥ Q 97J,:4 F- 7- B>ID-';> B>2>M>D4I4 > ;-JFB-3J` ,$ F- '>,> ,DJ24 9$38> ;$J*494 4Q 

I-2$`` 
¥ ;-JFB-3$ ;4 B>ID-';> F8D4M$I4` Q$I> 7- B>ID-';> B>F$:-Q;48- F I-: F-Q;$;4I4c 

Q. .talno i6�olj/e2anje=  I-:-97 ,-9>M$;7$ B>,7-I7$ :>D$ '4I4 BD4Q$,-M$;7- Q$ J*-;7- sIJ,4 
*- ;- JFB-t Q$B>F9-;43` BD4 *-:-D 7- B>:-:';>` ,$ Q$B>F9-;4 >Q$M-FI47>` ,$ F- IJ,4 
>D2$;4Q$(47$mB>,7-I7- ;-BD-FI$;> 4Q'>97GJ7-` 8$,$D F- ;-BD-FI$;> J*4:>c �249;$ :4F-9;>FI 
7- >,;>F` 84 4Q-;$*J7- ;-JFB-3 4; I-R$M- Q J*;4:4 :>R;>FI:4 4; ;-BD-(-;974M4:4 B>MD$I;4:4 
4;1>D:$(47$:4c " ,DJ24:4 '-F-,$:4 B>M-,$;>b >'FI$7$ BD-BD4*$;7-` ,$ 9$38> Q$B>F9-;4 
F*$F>:$ :>*;> B>M-*$7> JFB-G;>FI` *- F4 BD4Q$,-M$7> B>M-*$I4 FM>7- Q;$;7- 4; B>,BD-I4 
I4:mF8JB4;-mB>,7-I7-` BD4 *-:-D :>D$ '4I4 M B>:>* IJ,4 8$8>M>FI;$ >D2$;4Q$(47F8$ 8J9IJD$c 
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� ;$,$97-M$;7J sI$'-9$ ��t ;$M$7$:> BD4:-D- $249;-2$ ;$*4;$ D$Q:4G97$;7$ Q$B>F9-;43 M 
B>,7-I7J s�>N$D,` ����tc 

�$'-9$ ��c �D4:-D4 $249;-2$ ;$*4;$ D$Q:4G97$;7$ Q$B>F9-;43 M B>,7-I7J  

Zna�ilno.ti a#ilne#a na�ina ra6mi/ljanja= 

�4974` FI$94G*$ 4; MD-,;>I-` 84 F- >FD-,>I>*$7> ;$ ,>,$;> MD-,;>FI 4; 4;>M$I4M;>FI Q$ 8JB(- 4; 
JB>D$';48-` ;$:-FI> >FD-,>I>*$;7$ ;$ 8D$I8>D>*;- (497- 4; ,>'4*-8c 

�>,7- ,-9J7-7> 8>I FB>,'J7-M$9(4` ;- B$ JBD$M97$M(4 I$9-;I>M 4; Q:>R;>FI4 I-D Q;$;7$ 
Q$B>F9-;43c 

�B>D$'$ $MI>;>:;43 I4:>M` 84 M ;-8$I-D43 BD4:-D43 >BD$M97$7> 8>:B9-8F;- ;$9>2-c 

�F89$7-M$;7- ,-9$ F FIDJ8IJD4D$;4:4` 4I-D$I4M;4:4 BD$8F$:4` JF:-D7-;4:4 M >,7-:$9(-` 
;$:-FI> M '4D>8D$(47>c 

�F$8>,;-M;> M897J*-M$;7- ;-;-3;-2$ 4Q'>97G-M$;7$ 4Q,-98>M` FI>D4I-M 4; ;$*4;>M ,-9$c 

�,BDI-` BD$M>*$F;- 4; (-9>M4I- 4;1>D:$(47-` 84 ;4F> 9$;F4D$;- >, Q2>D$7 ;$MQ,>9c 


4Q4*;4 ,-9>M;4 BD>FI>D4` 84 F> >,BDI4` -2$94I$D;4 4; ,-9J7-7> BD47$Q;>c  

�4Db s�>N$D,` ����tc 

N.N A#ilni 6a,o.leni 
 

�-BD$M ;-8$I-D4 $MI>D74 s�$99>; 4; �4;F>;;-$J9I` ����a �$> z �>N9$IF3$34` ���� M �4B$II4` ����t 
:-;47>` ,$ FI$ $249;>FI 4; 19-8F4'49;>FI B>,7-I47 >,M4F;$ >, I-3;>9>247-` B$ �3-D-34P 4; 
�$DN>NF84 s����t B>J,$D7$I$` ,$ 7- $249;>FI B>,7-I47 >,M4F;$ >, F>,-9$M(-M 4; ,$ M 8>;*;4 1$Q4 
'D-Q $249;- ,-9>M;- F49- $249;>FI4 B>,7-I7$ FB9>3 ;4 :>2>*- ,>F-*4c �3-D-34P 4; �$DN>NF84 
s����t J2>I$M97$I$` ,$ $249;$ ,-9>M;$ F49$ MB94M$ ;$ 4Q'>97G$;7- 8$8>M>FI4` '>97G> FI>D4I-M Q$ 
FID$;8-` B>FB-G-M$;7- J*;- 8D4MJ97- 4; -8>;>:4*;>FI >'F-2$ B>F9>M$;7$c �>9-2 I-2$ FI$ "3$;2 
4; �3$D414 s����t BD>J*-M$9$ BD>4QM>,;$ B>,7-I7$` 84 F> M FM>74 >D2$;4Q$(474 ,>F-29$ $249;>FIa 
;7J;- J2>I>M4IM- 4Q3$7$7> 4Q M-* D$Q4F8$M` 84 8$R-7>` ,$ F> F- ;$*4;4 JBD$M97$;7$` >FD-,>I>*-;4 
;$ FB>,'J7$;7- $249;>FI4 ,-9>M;- F49-` 4Q8$Q$94 Q$ '>97 J*4;8>M4I- BD4 ,>F-2$;7J $249;>FI4c  

�47FF-; 4; �$$JN- s����t >:-;7$I$ ID4 B>:-:';- -9-:-;I- $94 8>:B-I-;(-` 84 743 7- ID-'$ 
MQB>FI$M4I4` ,$ '4 ,>F-294 $249;>FI ,-9>M;- F49-c �DM4*` F B>M-*-M$;7-: GI-M49$ Q$B>F9-;43 
s8M$;I4I$I4M;> 4; 8M$94I$I4M;>t 4; F FBD-:-:'$:4 $94 D-8>;142JD$(47> ,-9>M;43 :-FI` F 8$I-D> B$ 
9$38>` *- 7- FI$9;$` B>M-*J7-:>` IM-2$:> 4Q2J'> Q;$;7$ s�47FF-; 4; �$$JN-` ����t 4; :>R;>FI 
B>M-*$;- 19J8IJ$(47- Q$B>F9-;43 s�D423I` �J;1>D, 4; �;-99` ����tc �>F9-,4*;> �47FF-; 4; 
�$$JN- s����t :-;4I$` ,$ 7- >D2$;4Q$(47F8> JFIM$D7$;7- Q;$;7$ ,DJ2$ 8>:B-I-;($ $249;- 
,-9>M;- F49-c �>,>';> �P-D 4; �3$1-D s����t BD4Q;$M$I$ FB>F>';>FI Q$ ;-;-3;> JFIM$D7$;7-` 
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JF89$7-M$;7- 4; B>M-Q>M$;7- ;J7;>` F$7 7- B>ID-';$ Q$ B>,B>D> BD-,3>,;43 8>:B-I-;( 
BD49$2>,974M$ >D2$;4Q$(47F8$ 4;1D$FIDJ8IJD$c �$ '>97 4;,4M4,J$9;4 D$M;4 �99N>DI3 4; �-F8-I3 
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Q$B>F9-;4: B>:$2$7> FBD-:-;4I4 ,-9>M;$ :-FI$ $94 Q$3I-M;- ;$9>2-c �$Q94*;- 8>:B>;-;I- F> 
B>,D>';-7- >B4F$;- M I$'-94 ��c 

 

�$'-9$ ��c �>:B>;-;I- JFB-G;>FI4 BD49$2$7$;7$  

Kom,onenta Vedenje 

Ko#niti2na kom,onenta 
 

- ;>M> J*-;7- 
- JB>D$'$ FID$I-247 Q$ D-G-M$;7- BD>'9-:>M` 8>I 7- 

;$*DI>M$;7- Q$ FBD-:-:'> 
- ,>FI>B ,> 4;1>D:$(47 > FBD-:-:'4 
- BD-,M4,-M$;7- 4; D-G-M$;7- I-R$M` B>M-Q$;43 F 

FBD-:-:'$:4 

Emo�ionalna kom,onenta 

- Q$JB$;7- M FB>F>';>FI` ,$ F- FB>BD4:- F FBD-:-:'> 
- �D4BD$M97-;>FI` >:>2>*4I4 FBD-:-:'> 4; F- 74 ;- JBD-I4 
- �>Q4I4M;- *JFIM-;- D-$8(47- ;$ FBD-:-:'- 4; 
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BD49$2>,4IM-;> JFB-G;>FI7> 4; D$Q94*;4:4 9$FI;>FI:4 ,-9>M;- F49- I-D J2>I>M494 B>:-:';> 
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FB>F>';>FI:4` *JFIM-;> FI$'49;>FI7> 4; :>I4M$(47F8> JFB-G;>FI7>c "$;4:4M> 7-` ,$ 4:$I$ 
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:>I4M4D$;7- Q$B>F9-;43 4; D$M;$;7- Q$ ;BDc Q$,>M>97FIM> BD4 ,-9J` ;$2;7-;>FI 8 ,>BJFI4IM4 Q$ 
M-*7> >3D$;4I-M 4; ;4R74 BD>:-I ,D$2>(-;43 897J*;43 Q$B>F9-;43 '4 :>D$9$ '4I4 B>:-:';$ F8D' 
Q$ B>,7-I7$` 84 R-947> '4I4 '>97 BD49$2>,974M$ s�P-D 4; �3$1-D` ����tc �P-D 4; �3$1-D s����t ;$M$7$I$` 
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,$ F> Q$ ,>F-2$;7- $249;>FI4 Q$B>F9-;43 B>ID-';- ID4 MDFI- M-,-;7$ 4; F4(-Db BD>$8I4M;>` 
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$249;>FI ;4 >:-7-;$ ;$ D-$8I4M;> M-,-;7- s�3-D-34P ����t` M-;,$D B$ 9$38> Q$B>F9-;4 MB94M$7> 
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M-,-;7- B>:-;4 FI$9;4 F$:>D$QM>7 4; $8I4M;> F>,-9>M$;7- BD4 4Q:-;7$M4 Q;$;7$c  
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4;1>D:$(47- $94 B>FI$M97$I4 MBD$G$;7$ Q$ B>7$F;4I-M` ,$ '4 >:>2>*494 >D2$;4Q$(47F8> 
BD49$2>,974M>FI 4; BD49$2>,974M- Q:>R;>FI4 s�J,J94` ����a �9>;8$` ����tc "$B>F9-;4 :>D$7> '4I4 
,-7$M;4 IJ,4 BD4 FBD-7-:$;7J B>'J, I-D MBD$G$;743 4; B>;>M;-: D$Q:4G97$;7Jc �249;$ ,-9>M;$ 
F49$ JB>D$'97$ ,M- MDFI4 J*-;7$b BD49$2>,974M> s$,$BI4M;>t 4; 2-;-D$I4M;>c �,$BI4M;> J*-;7- 
B>:-;4 MDFI> J*-;7$` 84 4:$ Q$ B>F9-,4(> FI$9;- 4Q'>97G$M- M ID-;JI;43 >B-D$(47$3c �-;-D$I4M;> 
J*-;7- 7- B>F9-,4($ ID$7;-2$ 4Q>'D$R-M$;7$` ,4$9>2$` D$QBD$M 4; -8FB-D4:-;I4D$;7$ I-D M>,-;7$ 
;$ ;>M- B-DFB-8I4M- > IDR;-: >8>97J 4;` *- 7- B>ID-';>` >D2$;4Q$(47F8- FBD-:-:'- s�P-D 4; 
�3$1-D` ����tc �>I 7- >B4F$;>` 4:$ $249;$ >D2$;4Q$(47$ B> ;$M$,4 Q;$*49;>FI4 >D2$;F8- 
>D2$;4Q$(47- 4; Q$I> >, Q$B>F9-;43 Q$3I-M$` ,$ 9$38> Q-9> 34ID> FBD-7:-7> M-* M9>2 4; 4QM$7$7> 
D$Q94*;- Q:>2974M>FI4 ;$ M-* D$M;-3 4; 1J;8(47$3 s�3-D-34P -I $9c` ����tc  

�BD-:-:'- M >8>97J D$QM47$7> >F-';- M-G*4;-` FB>F>';>FI4 $94 ;$*4;- ,-9$ 4; I$8> 9$38> 
B>MQD>*47> ;-JF89$7-;>FI4 :-, Q$B>F9-;4:4 4; ,-9>M;4: >8>97-: I-D I$8> Q$3I-M$7> D$Q;>948>FI 
FBD-I;>FI4 s�3-D-34P -I $9c` ����tc "$I> 3-I-D>2-;>FI M4D>M ;- BD4;$G$ F$:>,-7;> 8>;8JD-;*;- 
BD-,;>FI4c �>,$ I>` 8$8> F- I4 M4D4 D$QM47$7>` >D2$;4Q4D$7> 4; 4Q8>D4G*$7>` 9$38> BD4;-F- B>F-';> 
BD-,;>FI s�9>:-` �(3>-;3-DD 4; �-O3$JF-;` ����tc 

�-948> 7- D$QBD$M > I-:` 8$8G;4 ;$7 '>,> $249;4 Q$B>F9-;4c �>9,'-D2 s����t :-;4` ,$ F- 7- ID-'$ 
R- M BD>(-FJ $94 1$Q4 BD4,>'4M$;7$ ,-9>M;- F49- JF:-D4I4 ;$ BD4,>'4M$;7- Q$B>F9-;43` 84 4:$7> 
897J*;- 8>:B-I-;(- $249;-2$ D$Q:4G97$;7$c �D4 BD>(-FJ Q$B>F9>M$;7J F- 7- I$8> B>ID-';> 
>FD-,>I>*4I4 ;$ JFIM$D7$9;>FI` F>,-9>M$;7- 4; D$,>M-,;>FI B>F$:-Q;48>M 8>I ;-8$I-D- 4Q:-, 
897J*;43 9$FI;>FI4 $249;43 Q$B>F9-;43c �>9,'-D2 s����t >' I-: 4QB>FI$M97$` ,$ :>D$7> B>,7-I7$ 
B>4F8$I4 8$;,4,$I-` 84 F> 2-;-D$94FI4 F B>,7-I;4G84: ,J3>:c �> F> Q$B>F9-;4` 84 F> 2-;-D$I>D74 
D$QM>7$` F$7 F> F8-BI4*;4 :4F9-(4` 84 BD4F4947> >D2$;4Q$(47>` ,$ D$Q:4F94 > FM>74 BD43>,;>FI4 ,-9$ 4; 
BD>(-F43 I-D ;$*4;J` 8$8> F- BD-,FI$M4I4 FID$;8$:c "$I> 7- B>ID-';> D$Q:4F94I4 > ;>M43 BD$8F$3 
Q$B>F9>M$;7$ F>,-9$M(-Mc  

�- B>,7-I7$ Q$B>F9J7-7> D$,>M-,;-` B>,7-I;4G8- *9$;- -84B-` 7- ;$F9-,;7- 9>24*;> MBD$G$;7-b 
8$8> 743 M B>,7-I743 FB>,'J7$7> 4; >3D$;7$7>_ �$8G;4 B-DFB-8I4M;4 B>F$:-Q;484 B>ID-'J7-7> 
4QQ4M- 4; :>R;>FI4 D-$94Q$(47- FM>743 B>I-;(4$9>Mc �' I-: B$ 7- B>ID-';> G- JB>GI-M$I4 ,-7FIM>` 
,$ 14;$;*;> ;$,>:-FI49> $94 ;$2D$,$ ;4 29$M;4 :>I4M Q$ I>MDFI;- F>,-9$M(-c �D$,4I4 ;-8$7 
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F:4F-9;-2$` ;-8$7` 8$D 9$38> 4:-;J7-7> FM>7-` 4:$ M-948> M-*7> ,>,$;> MD-,;>FI 4; 7- 
B>:-:'-; -9-:-;I >3D$;7$;7$ I$9-;I4D$;43 4; FID>8>M;43 Q$B>F9-;43 M >D2$;4Q$(474 s�9>:-` 
�(3>-;3-DD 4; �-O3$JF-;` ����tc  

"$ ,>F-2$;7- M-*7- $249;>FI4 Q$B>F9-;43 B$ F- :>D$7> FB9>G*4I4 IJ,4 34-D$D347- >,9>*$;7$` F$7 7- 
B>ID-';> Q$B>F9-;- >B>9;>:>*4I4c �249;>FI M >D2$;4Q$(474 Q$3I-M$ >,9>*4I-M` 84 F> *4: '94R7- 
>,Q4M>: FID$;8c �-9>M;4 I4:4 F- :>D$7> '4I4 FB>F>';4 34ID> >,9>*4I4` 8$8> ;$BD-7c �>,7- B$ 
:>D$7> '4I4 >FD-,>I>*-;4 ;$ ;$BD-,-8 F8JB4; 29-,- ;$ FID$I-G8- B>F9>M;- (497-c �D>$8I4M;> 
:>D$7> B>D>*$I4 > FM>743 I$8I48$3` J*-;7J` ;$BD-,8J 4; ;$F9-,;743 8>D$843c 

�B>9;>:>*-;7- Q$B>F9-;43 9$38> Q$2>I>M4:> I$8>` ,$ >:>2>*4:> Q$B>F9-;4:` ,$ FBD-7:-7> 
4QQ4M-` I> 9$38> ;$D-,4:> ;$ ;$F9-,;7- ;$*4;-` Q s�4B$II4` ����tb 
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¥ ,-94IM47> D$Q94*;43 ;$9>2 :-, Q$B>F9-;4:4` 
¥ D>I$(47> Q$B>F9-;43 ;$ ,-9>M;-: :-FIJ` 
¥ ,>,-94IM47> $MI>;>:47- Q$ >BD$M97$;7- ;$9>2` 
¥ JFID-Q;4: 4; BD$M>*$F;4: 8>:J;4(4D$;7-: I-D B>FD-,>M$;7-: B>ID-';43 4;1>D:$(47 Q$ 

>,9>*$;7-` 
¥ F$:>,2>M>D;>FI7> Q$ D-QJ9I$I- FM>7-2$ ,-9$` 
¥ :>I4M4D$;7-: Q$ B>F8JG$;7-` 'D-Q FID$3J BD-, ;-JFB-3>:c 

�249;$ FB>F>';>FI 4; $249;> M-,-;7- Q$B>F9-;43 FI$ B>:-:';$ ,-7$M;48$ BD4 BD->'948>M$;7J M 
F:-D4 $249;>FI4 B>,7-I7$c �4B$II4 s����t >:-;7$` ,$ F- B>,7-I7$` 84 F4 BD4Q$,-M$7> Q$ '>97 $249;> 
>D2$;4Q$(47>` F>>*$7> Q ,M-:$ MDFI$:$ 4QQ4M>Mc �DM4*` B>,7-I7$ :>D$7> 4:-I4 :>R;>FI MQ'J7$I4 
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$249;43 FB>F>';>FI4` Q$MQ-:$;7J Q$ ID$7;> FBD-:-:'> >D2$;4Q$(47-` B>F-'-7 7- :$9> M4D>M` 
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s����t` 84 4QB>FI$M97$7> 4Q8JG;7- �>P>I-` 84 7- Q JM$7$;7-: $249;>FI4 M B>F9>M;- BD>(-F- JM-,9$ 
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Q$B>F9-;4 F> M I-: F4FI-:J B>>'9$G*-;4 Q$ 4;>M4D$;7- FM>7-2$ ,-9$` M897J*;> F B>;$M97$7>*4:4 
F- ;$9>2$:4c �D4 I-: F> F- F-M-,$ BD-,3>,;> ;$J*494` 8$8> F- >FD-,>I>*4I4 ;$ FM>7- ,-9>` 4; I>` 
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BD4FI>7;>FI4 8>I >,2>M>D;>FI Q$ D-QJ9I$I- FM>7-2$ ,-9$ o >B>9;>:>*-;7-tc �> Q$B>F9-;4 
>Q$M-FI47> FM>7> M9>2> M B>,7-I7J 4; B>:-; D-$94Q$(47- ;7-2>M43 (497-M 4; ;$9>2` Q$B>F9-;4 
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�249;>FI ;$ ,-9>M;-: :-FIJ B>FI$7$ BD-,;>FI;$ ;$9>2$ B>;J,;48>M FI>D4I-M 4; ,-9>M;43 >8>947c 
�249;> ,-9>M;> >8>97- F- ;-;-3;> BD->'948J7-` BD49$2$7$ 4; >,Q4M$ ;$ >D2$;4Q$(47F8> J*-;7- 4; 
>'-;-: Q$3I-M$ ,4;$:4*-; >,;>F :-, ,-9>M;4: :-FI>: 4; Q$B>F9-;4:c � I-: >,;>FJ 7- 
B>:-:'-; B>F$:-Q;48 4; FB>F>';>FI ;7-2>M-2$ BD49$2$7$;7$ FBD-:-:'$: >8>97$c �>3;F>; 
�4(8'-D2 4; �3D4FI1>DI s����t J2>I$M97$I$` ,$ B>,7-I7$ ;- ,>F-2$7> R-9-;- 4;,4M4,J$9;- 
JFB-G;>FI4` 84 7> BD4*$8J7-7> 4; Q$3I-M$7> >, FM>743 Q$B>F9-;43c �MI>D4(4 J2>I$M97$I$ s4'4,ct` ,$ 
F> M>,7- D$Q9>2 Q$ I>` F$7 ;- JFB-7> J*4;8>M4I> 4Q8>D4G*$I4 D$Q94*;43 ;$*4;>M ,-9$ 4; B-DFB-8I4M 
2-;-D$(47F8> D$Q;>948- ,-9>M;- F49- I-D ;- >'M9$,J7-7> MDQ-94 4; ;$B-I>FI4 :-, Q$B>F9-;4:4` 
8$I-D- F9$'G$7> B>F9>M;- D-QJ9I$I-c �249;4 BD4FI>B4 8 JBD$M97$;7J B>,7-I47 M897J*J7-7> ;>M- 
MD-,;>I-` ;$*-9$` BD$8F- 4; 8>D4FI4 I-D F> D$,48$9;$ $9I-D;$I4M$ >'FI>7-*4: ;$*4;>: 
:$;$2-:-;I$` Q$F;>M$;4: ;$ ;$,Q>DJ 4; 8>;ID>94c �249;4 BD4FI>B ;- 9- B>FB-GJ7- 
,>'4*8>;>F;>FI 4; D$FI >D2$;4Q$(47-` $:B$8 I-:-974 ;$ F$:>JBD$M97$MF843 I4:43 s�42'P -I $9c` 
����tc 

�$Q4F8$M- > $249;>FI4 Q$B>F9-;43 4; F4FI-:>M JBD$M97$;7$ *9>M-G843 M4D>M s���t F- >B4D$7> ;$ 
M-,-;7F8- M4,48- $249;>FI4` 8>I F> BD>R;>FI` $249;>FI 4; MF-FID$;F8>FI s�>>23$94 -I $9c` ����tc 
�' I-: M-97$ ,>,$I4` ,$ �99N>DI3 4; �-F8-I3 s����t $249;> ,-9>M$;7- >BD-,-97J7-I$ 8>I 
FB>F>';>FI BD49$2$;7$ FBD-:-:'$: 4; MF-R4M97-;7F8-2$ J*-;7$` :-,I-: 8> �P-D 4; �3$1-D 
s����t :-;4I$` ,$ F> Q$ ,>F-2> >D2$;4Q$(47F8- $249;>FI4 B>ID-';- ID4 29$M;- MDFI- M-,-;7$ 
Q$B>F9-;43b 4;I-D$8(47$` FB>;I$;>FI 4; BD>,J8I4M;>FIc  

� BD4*J7>*-: B>29$M7J >FM-I97J7-:> BD>'9-:$I48> 4;,4M4,J$9;- JFB-G;>FI4 ;$ I-:-97J I-Q-` ,$ 
Q JM$7$;7-: :>,-9$ $249;-2$ JBD$M97$;7$ 4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43 BD4FB-M$:> 8 
;743>M-:J '>97G-:J BF434*;-:J ,>'D-:J B>*JI7J` 8$D B>M-*$ IJ,4 J*4;8>M4I>FI JD-F;4*-M$;7$ 
(497-M B>,7-I7$ 4; Q:$;7GJ7- ;-MD>9>G8- >,Q4M- I4B$ l'>7 $94 '-2k s�>(8` ����tc �$QBD$M97$:> 
IJ,4 > 897J*;43 -9-:-;I43 $249;-2$ JBD$M97$;7$ 4;,4M4,J$9;- JFB-G;>FI4 4; F I-: Q$2>I$M97$;7J 
B-D:$;-;I;-2$ 4; M BD43>,;>FI JF:-D7-;-2$ s,-9>M;-2$` FID>8>M;-2$ 4; >F-';>FI;-2$t 
D$QM>7$ Q:>R;>FI4 B>F$:-Q;48$ I-D ;7-2>M-2$ BF434*;-2$ ,>'D-2$ B>*JI7$ ;$ ,-9>M;-: 
:-FIJc  

�,2>M$D7$:> ;$ ;$F9-,;7- D$Q4F8>M$9;> MBD$G$;7-b �94 7- $249-; :>,-9 JBD$M97$;7$ 4;,4M4,J$9;- 
,-9>M;- JFB-G;>FI4` 84 7- Q$F;>M$; ;$ FI$9;4 B>MD$I;4 4;1>D:$(474` D$QM>7;43 >,;>F43 :-, 
Q$B>F9-;4:4 I-D FBD>I;-: sIJ,4 ;-1>D:$9;-:t BD-M-D7$;7J 4;,4M4,J$9;- JFB-G;>FI4 
B>F$:-Q;48$` F>(4$9;-: BD4Q;$;7J B>F$:-Q;48$ 4; 4Q'D$;43 (-9>M4I43 :-I>,$3 D$QM>7$` 
BD4:-D-; FI-'-D Q$ 4:B9-:-;I$(47> 4;,JFID47- �c�_  

�$8> 7- ;$:-; B>29$M7$ Q$F;>M$I4 8>;(-BIJ$9-; :>,-9 $249;-2$ JBD$M97$;7$ 4;,4M4,J$9;- 
,-9>M;- JFB-G;>FI4` 84 I-:-974 ;$ FI$9;4 B>MD$I;4 4;1>D:$(474` D$QM>7;43 >,;>F43 :-, 
Q$B>F9-;4:4 I-D FBD>I;-: sIJ,4 ;-1>D:$9;-:t BD-M-D7$;7J 4;,4M4,J$9;- JFB-G;>FI4 
B>F$:-Q;48$` F>(4$9;-: BD4Q;$;7J B>F$:-Q;48$ 4; 4Q'D$;43 (-9>M4I43 :-I>,$3 D$QM>7$c 
�'-;-: '>:> >BD-,-9494 B>Q4I4M-; MB94M 8>;(-BIJ$9;-2$ :>,-9$ ;$ sBF434*;>t ,>'D> B>*JI7- 
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Q$B>F9-;43 ;$ ,-9>M;-: :-FIJ` 84 BD4;$G$ B>,7-I7-: ,>,$I;- 8>D4FI4c �>;(-BIJ$9;4 :>,-9 
JBD$M97$;7$ 4;,4M4,J$9;- JFB-G;>FI4` 84 I-:-974 ;$ $249;>FI4` 8$8>D IJ,4 (-9>I;> B>29$M7- F:> 
Q$F;>M$94 Q JB>D$'> 8M$94I$I4M;43 D$Q4F8>M$9;43 :-I>, s,-F8D4B(47$` 8>:B$D$(47$` Q2>,>M4;F8$ 
:-I>,$` :-I>,$ 4;,J8(47- 4; ,-,J8(47-tc  

�-9>M4I>FI D$Q4F8>M$9;-2$ BD4FI>B$ I-:-974 ;$ F4FI-:F8-: BD4FI>BJ` 8 *-:JD ;$F Q$M-QJ7- IJ,4 
B>ID-'$ B> >'948>M$;7J *9>M-8J BD49$2>7-;-2$ :>,-9$ 4;,4M4,J$9;-2$ JBD$M97$;7$ JFB-G;>FI4` 
84 2$ '>:> IJ,4 ;$I$;*;-7- BD-,FI$M494 F8JB$7 F BD-,9>2>: ;7-2>M- 4:B9-:-;I$(47-c 

�>29$M7- F:> FIDJ8IJD4D$94 I$8>` ,$ ;$7BD-7 >BD-,-97J7-:> B>7-: $249;>FI4 4; 2$ B>M-R-:> Q 
JBD$M97$;7- *9>M-G843 M4D> s���tc �$I> F9-,4 BD48$Q :>,-9$ $249;-2$ JBD$M97$;7$ JFB-G;>FI4 4; 
BD4:-D7$M$ I-2$ F ID$,4(4>;$9;4:4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4c �F- F8JB$7 ;$,2D$7J7-:> G- 
Q 4Q'D$;4:4 :-I>,$:4 D$QM47$;7$ Q:>R;>FI4 Q$B>F9-;43` F 8$I-D4:4 8D-B4:> FID$I-G8- >,;>F- 
;$ ,-9>M;-: :-FIJ sI84:c (-9>M4I- :-I>,- D$QM>7$t 4; I$8> BD4FB-M$:> 8 B>M-*$;7J 
4;,4M4,J$9;- ,-9>M;- JFB-G;>FI4 Q$B>F9-;43 I-D F BD48$Q>: B>M-Q$M- :-, 4;,4M4,J$9;4: 
JBD$M97$;7-: JFB-G;>FI4 4; BF434*;4: ,>'D4: B>*JI7-: Q$B>F9-;43c �M>7$ D$Q:4G97$;7$ 
F89-;-:> Q D$QBD$M> 4; BD4B>D>*494 29-,- JB>D$'- :>,-9$ M F>,>';4 BD$8F4 >D2$;4Q$(47 4; 
BD4B>D>*494 Q$ ;$,$97;7- D$Q4F8$M-c 

M U,ra2ljanje u.,e/no.ti 6a,o.leni$  
 

�>:B-I-;I;4 Q$B>F9-;4 F> JFB-G;-7G4 4; 9$R7- D-$94Q4D$7> FM>7- B>I-;(4$9- 4; (497- B>,7-I7$c � 
;$,$97-M$;7J I$8> BD-,FI$M97$:> JBD$M97$;7- 4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43 8>I BD>(-F 
JBD$M97$;7$ Q$B>F9-;43 ;$ FB9>G;> 4; G- M B>M-Q$M4 Q 4;,JFID47> �c�c 

 

M.L U,ra2ljanje u.,e/no.ti 6a,o.leni$ na .,lo/no 
 

"$*-I84 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 M B>,7-I743 F- ;$;$G$7> ;$ F4FI-:- >(-;7-M$;7$ 
JFB-G;>FI4 s$;29c �-D1>D:$;(- �BBD$4F$9t` 84 743 G- ,$;-F ;$7,-:> M >D2$;4Q$(47$3` 8> 2>M>D4:> 
> JBD$M97$;7J JFB-G;>FI4 Q$B>F9-;43c �97J' I-:J B$ 9$38> M Q$,;7-: *$FJ Q$F9-,4:>` ,$ I$ 
B>7-: M BD$8F4 B>,7-I47 R- ;$,>:-G*$ F4FI-: JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 s$;29c 
�-D1>D:$;(- �$;$2-:-;It` BD4 8$I-D-: ;4 M-* B>J,$D8$ ;$ >(-;7-M$;7J JFB-G;>FI4 
Q$B>F9-;-2$ $94 >D2$;4Q$(47-` I-:M-* 7- B>Q>D;>FI ,$;$ Q$2>I$M97$;7J BD>(-F$ ;-;-3;-2$ 
4Q'>97G-M$;7$ JFB-G;>FI4 Q$B>F9-;43 s�F3,>N;` ����a "JB$; -I $9c` ����tc �-BD$M F- F4FI-:4 
JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 ;$;$G$7> ;$ M-* D$M;4 sD$M-; >D2$;4Q$(47-` >D2$;4Q$(47F8- 
-;>I- 4; B>F$:-Q;48$t` F:> F- >FD-,>I>*494 ;$ JBD$M97$;7- JFB-G;>FI4 B>F$:-Q;48>M o 
Q$B>F9-;43c "$B>F9-;4 F> >F;>M;$ (-94($ JFB-G;>FI4 MF$8- >D2$;4Q$(47- 4; ;$ B>,9$24 >,;>F>M Q 
,DJ24:4 BD4FB-M$7> 8 JD-F;4*-M$;7J B>F9>M;43 (497-M 4; M4Q47- B>,7-I7$ s"JB$; -I $9c` ����tc 
"JB$;>M$ 4; F>$MI>D74 s����t :-;47>` ,$ :>D$ B>,7-I7-` *- R-94 '4I4 JFB-G;$` Q$2>I>M4I4 BD-;>F 
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M4Q47- 4; (497-M ,> D$M;4 Q$B>F9-;43 I-D 74: >:>2>*4I4 F>,-9>M$;7- BD4 >'948>M$;7J M4Q47- 4; (497-M` 
F$7 9$38> I$8> ;$7'>97- Q$2>I>M4` ,$ Q$B>F9-;4 (497- FBD-7:-7> Q$ FM>7- 4; IJ,4 M9>R47> B>ID-';- 
;$B>D- Q$ ;743>M> D-$94Q$(47>c  

�IJ$DI �>IQ-7-M$ s����` B>MQ-I> B> "JB$; -I $9c` ����t 4QB>FI$M97$` ,$ 4:$ ;$7M-*74 MB94M ;$ 
JFB-G;>FI B>F$:-Q;48$ ;7-2>M> M-,-;7-b 8$8> D$M;$ 4; 8$8G;- >,9>*4IM- FBD-7-:$ I-D 8$8> 
FM>7- M-,-;7- >'M9$,$ 4; JF:-D7$ M F:-D4 Q$2>I$M97$;7$ JFB-G;>FI4a I> 9$38> FI>D4 9-` *- M-` 
8$I-D$ M-,-;7$ F> B>M-Q$;$ Q JFB-G;>FI7> 4; Q$I> M B>F9>M;-: >8>97J >D2$;4Q$(47- Q$R-9-;$c 

�- ;$ 8D$I8> B>MQ$:-:>` 7- JFB-G;>FI M '4FIMJ ,M>F:-D-; 4; B>;$M97$7>* F- BD>(-F` F$7 :>D$ 
;$ -;4 FID$;4 4:-I4 8>D4FI4 >, JFB-G;>FI4 B>F$:-Q;48>M B>,7-I7-` ;$ ,DJ24 FID$;4 B$ :>D$ 4:-I4 
>, JFB-G;>FI4 B>,7-I7$ 8>D4FI4 B>F$:-Q;48 s;BDc '>97G4 ,-9>M;4 B>2>74` >BD-:$` ,>,$I;- 
;$2D$,-` '>;JF4`ccct` 38D$I4 B$ F- F4FI-: JBD$M97$;7$ JFB-G;>FI4 4QM$7$ ;-BD-ID2>:$ Q JB>D$'> 
>D>,47` 84 M>,7-: Q$2>I$M97$7> FBD-:97$;7-` M>,-;7- 4; 4Q'>97G$;7- JFB-G;>FI4 ;743>M43 
Q$B>F9-;43 s�F3,>N;` ����tc  

�BD$M97$;7- JFB-G;>FI4 Q$B>F9-;43 4:$ M B>,7-I7J M-* M9>2 4; I- F> s�>- -I $9c` ����` ���o���tb 

¥ FID$I-G8$ M9>2$b >BD-,-97-M$;7- (497-M` R-9-;43 M-,-;7 4; Q;$*49;>FI4 Q$B>F9-;43` 84 F> 
B>ID-';4 Q$ D-$94Q$(47> FID$I-G843 (497-M >D2$;4Q$(47-a 

¥ D$QM>7;$ M9>2$b JF:-D7$;7- BD4,>'97-;43 4;1>D:$(47 > JFB-G;>FI4 $8I4M;>FI4 D$QM>7$ 
Q$B>F9-;43` 84 F> BD49$2>7-;- B>F$:-Q;48>: s;BDc JFB>F$'97$;7$` 8$D4-D;4 D$QM>7` D$QM>7 
I$9-;I>M`cccta  

¥ $,:4;4FID$I4M;$ M9>2$b JB>D$'$ 4;1>D:$(47` BD4,>'97-;43 M BD>(-FJ Q$2>I$M97$;7$ 
JFB-G;>FI4` Q$ FBD-7-:$;7- D$Q94*;43 >,9>*4I-M 4; J8D-B>M ;$ B>,D>*7J ��� s;BDc M4G4;$ 
B9$*-` 8$D4-D;4 D$QM>7` Q$,DR$;7- Q$B>F9-;43` >,B>M-, ccctc 

�-BD$M F> F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 M-948>8D$I B>M-Q$;4 BD-,MF-: Q $,:4;4FID$I4M;> 
M9>2>` ;- F:-:> Q$;-:$D7$I4 FID$I-G8- 4; D$QM>7;- M9>2-c "$I> 7- B>ID-';>` 8> D$Q:4G97$:> > 
D$QM>7J F4FI-:$ JBD$M97$;7$ JFB-G;>FI4 M >D2$;4Q$(47$3` D$Q:4G97$I4 > MF-3 ID-3 M9>2$3 4; I-: 
BD49$2>,4I4 IJ,4 J8D-B- ;$ B>,D>*7J JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 s�$($99` ����tc 

� BD$8F4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 B>2>FI> 2D$,47> ;$ B>FI$M97$;7J (497-M 
sF4FI-: M>,-;7$ F (4974 $94 $;29c �$;$2-:-;I 'P >'7-(I4M-Ft` BD$M I$8> B$ 9$38> Q$F9-,4:>` ,$ M 
BD$8F4 B>,7-I7$ -;$*47> F4FI-: JBD$M97$;7$ JFB-G;>FI4 F (497;4: M>,-;7-:c "$I> 7- B>ID-';> 
>B>Q>D4I4 ;$ B>:-:';> D$Q948> :-, >'-:$ B>7:>:$c �BD$M97$;7- JFB-G;>FI4 Q$B>F9-;43 ;4 
(497;> M>,-;7-` F$7 BD4 JBD$M97$;7J JFB-G;>FI4 ;- 2D- Q$ I>` 8$8G-; (497 F4 '>:> B>FI$M494` I-:M-* 
Q$ I>` ;$ 8$8G-; ;$*4; '>:> ,>F-294 BD4*$8>M$;- D-QJ9I$I-c �>D-7 7- JBD$M97$;7- JFB-G;>FI4 
Q$B>F9-;43 G4DG4 B>7-:c �BD$M97$;7- JFB-G;>FI4 Q$B>F9-;43 7- BD$MQ$BD$M M>,-;7- Q$B>F9-;43 
I$8>` ,$ M>,7- Q$B>F9-;4: >:>2>*47> ,>F-2$;7- BD4*$8>M$;43 D-QJ9I$I>M sI> 7- JF89$7-M$;7- 
BD4*$8>M$;7` B>7$F;7-M$;7- R-9-;-2$ M-,-;7$` B>FI$M97$;7- FI$;,$D,>M 4; (497-Mtc �,2>M>D;>FI 
Q$ D-$94Q$(47> FID$I-G843 4; 4;,4M4,J$9;43 (497-M BD4 I-: ;4 F$:> ;$ FID$;4 M>,7- 4; >D2$;4Q$(47-` 
I-:M-* :>D$ >,2>M>D;>FI Q$ D-$94Q$(47> FM>743 (497-M BD-MQ-I4 MF$8 B>F$:-Q;48 F$: 4; F4 I$8> 
BD4Q$,-M$I4 Q$ *4: M-*7> 9$FI;> JFB-G;>FIc �-7FIM> B$ 7-` ,$ '> D-$94Q$(47$ (497-M B>F$:-Q;48$ 
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JFB-G;-7G$` *- '> I$ F>,-9>M$9 BD4 >'948>M$;7J FM>743 (497-Mc � ;$FBD>I;-: BD4:-DJ >, QJ;$7 
B>FI$M97-;4 (4974 ;- ,-9J7-7> :>I4M$(47F8> 4; 7- Q$I> :$;7 :>R;>FI4` ,$ '> Q$B>F9-;4 M$;7- M-D7-94 
4; F4 BD4Q$,-M$94 Q$ ;743>M> D-$94Q$(47> s�D:FID>;2` ����a �F3,>N;` ����tc 

� I->D474 4; BD$8F4 >'FI$7$7> D$Q94*;- >BD-,-94IM- B>7:$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43c 
�$7M-*8D$I` 8> 2>M>D4:> > JBD$M97$;7J JFB-G;>FI4 Q$B>F9-;43` 4:$:> M :4F943` ,$ 7- JBD$M97$;7- 
JFB-G;>FI4 FD-,FIM> Q$ Q$2>I$M97$;7- D-$94Q$(47- >D2$;4Q$(47F843 (497-M` F$7 M-948> F4FI-:>M 
JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 8>I F-FI$M;4 ,-9 M897J*J7- IJ,4 BD4:-D7$M> :-, Q$FI$M97-;4:4 
(4974 B>F$:-Q;48$ 4; ;743>M> D-$94Q$(47> >Q4D>:$ D-QJ9I$I4c �>I BD$M47> "JB$;>M$ 4; F>$MI>D74 
s����t` F- D$M;> M I-: JFB-G;>FI D$Q948J7- >, J*4;8>M4I>FI4` F$7 7- J*4;8>M4I>FI D$Q:-D7- :-, 
J*4;8>: 4; Q$;7 B>ID-';4:4 BDM4;$:4 I-D ;$B>D4` $94 B>M-,$;> Q ,DJ24:4 '-F-,$:4` J*4;8>M4I>FI 
B>:-;4` ,$ ,-9$:> FIM$D4 BD$M49;>` JFB-G;>FI B$` ,$ ,-9$:> BD$M- FIM$D4c  

	,-; 4Q:-, M>,49;43 $MI>D7-M ;$ B>,D>*7J JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 7- Q$2>I>M> 
�D:FID>;2 s����t` 84 :-;4` ,$ J*4;8>M4I4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 
BD4B>:>D-7> 8 ,>F-2$;7J FBD-:-:'- 8J9IJD- 4; F> 4;I-2D4D$;4 F 897J*;4:4 $8I4M;>FI:4 
JBD$M97$;7$ *9>M-G843 M4D>M ` G- B>F-'-7 Q JBD$M97$;7-: F I$9-;I4` JFB>F$'97$;7-: 4; D$QM>7-: 
Q$B>F9-;43 I-D F F4FI-:>: ;$2D$7-M$;7$c �4FI-:4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 B$ 
B>:-:';> MB94M$7> IJ,4 ;$ ,>F-2$;7- 3>D4Q>;I$9;- 4;I-2D$(47- 4; Q$2>I$M97$;7- B>M-Q$;>FI4 
:-, F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 4; F4FI-:4 ��� I$8>` ,$ I4 ,>B>9;7J7-7> 4; B>,B4D$7> ,DJ2 
,DJ2-2$ s4'4,ctc 

� ;$,$97-M$;7J ;$M$7$:> ;-8$7 >BD-,-94I-M B>7:$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43c 
�BD$M97$;7- JFB-G;>FI4 Q$B>F9-;43 7- 8>;I4;J4D$; BD>(-F 4,-;I4148$(47-` :-D7-;7$ 4; D$QM>7$ 
4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43 4; I4:>M I-D JF89$,4I-M JFB-G;>FI4 Q$B>F9-;43 F FID$I-G84:4 
(4974 B>,7-I7$ s�2J4;4F` ����tc �D4F(>- 4; �9$JF s����t ,-14;4D$I$ JBD$M97$;7- JFB-G;>FI4 
Q$B>F9-;43 8>I F4FI-:` F B>:>*7> 8$I-D-2$ B>,7-I7$ ,>9>*47> ,-9>M;- (497-` ,-14;4D$7> FI$;,$D,- 
JFB-G;>FI4` ,>9>*47> 4; -M$9M4D$7> ,-9>` Q$2>I$M97$7> B>MD$I;> 4;1>D:$(47> > JFB-G;>FI4 I-D 
>'948J7-7> B>ID-'-; BD>2D$: JFB>F$'97$;7$ 4; D$QM>7$ I-D ;$2D$7-M$;7$ Q$B>F9-;43c �BD$M97$;7- 
JFB-G;>FI4 Q$B>F9-;43 7- 897J*;4 BD>(-F` 84 >BD-,-97J7-` 8$8> B>,7-I7$ 8>:J;4(4D$7> FM>7$ 
BD4*$8>M$;7$ 4; JF:-D7$7> M-,-;7- Q$B>F9-;43 M F:-D4 ,>F-2$;7$ Q$FI$M97-;43 (497-M B>,7-I7$ 
s�J9$8>F` ����tc �34-9,F s����t` M F89$,J F BD-7G;74:4 >BD-,-94IM$:4` >BD-,-97J7- JBD$M97$;7- 
JFB-G;>FI4 Q$B>F9-;43 8>I M BD43>,;>FI ;$D$M;$; B$DI4(4B$I4M;4 F4FI-:c �F- Q2>D$7 ;$M-,-;- 
,-14;4(47- >BD-,-97J7-7> F4FI-: JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 8>I F4FI-:` 84 JF89$7J7- 
>D2$;4Q$(47F8- 4; 4;,4M4,J$9;- (497- I-D M-,-;7- Q$B>F9-;43 Q$ D-$94Q$(47> Q$FI$M97-;43 (497-M 
>D2$;4Q$(47- 4; ,>F-2$;7- ;7-;- JFB-G;>FI4c �34-9,F s����t JBD$M97$;7- JFB-G;>FI4 B>M-QJ7- Q 
,M-:$ FID$I-G84:$ (497-:$c �DM4 (497 7- 8>:J;4(4D$;7- FID$I-G843 (497-M >D2$;4Q$(47-` 84 F- ;$;$G$ 
;$ >BD-,-94I-M BD4*$8>M$;7 29-,- 4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43c �DJ24 FID$I-G84 (497 B$ F- 
;$;$G$ ;$ 2D$,;7> >,;>F$ :-, Q$B>F9-;4:4 4; M>,74c �- M897J*4:> M BD>(-F B9$;4D$;7$ 
JFB-G;>FI4 4; ;$2D$7-M$;7$ I$8> Q$B>F9-;- 8>I M>,7-` I> MB94M$ ;$ 4Q'>97G$;7- ,4$9>2$ :-, ;74:4 
4; Q$2>I$M97$;7- I-D JID7-M$;7- :-,F-'>7;-2$ Q$JB$;7$ s4'4,ctc 

394 Pametna Proizvodnja

M01 Pametna 41860.indd   394 14/11/2018   12:01



��� 

�- R-94:> Q$2>I>M4I4 JFB-G;>FI F4FI-:$ JBD$M97$;7$ JFB-G;>FI4` I$ ;- F:- I-:-974I4 ;$ 8>;ID>94 
sI> ;$7 '> BD-7 4Q7-:$ 8>I BD$M49>t` $:B$8 :>D$ Q$2>I$M97$I4 D$QM>7 4; D$FI Q$B>F9-;43 I-D 
D-9$(47F8- >,;>F- :-, Q$B>F9-;4:4` 84 I-:-9747> ;$ :$8F4:4D$;7J ID-;JI;43 4; ,>92>D>*;43 
8>D4FI4 s	2$;` ����` B>MQ-I> B> �D:FID>;2` ����tc  

�$7'>97 (-9>M4I$ ,-14;4(47$ B>7:$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 7- I4FI$` 84 ,-14;4D$ 
JBD$M97$;7- JFB-G;>FI4 8>I (>$(34;2` JF:-D7$;7-` >(-;7-M$;7-` :>I4M4D$;7- 4; ;$2D$7-M$;7- 
F>,-9$M(-M` ,$ 4Q8>D4FI47> 4; FBD>FI47> FM>7- B>I-;(4$9- I-D 4Q'>97G$7> >D2$;4Q$(47F8> JFB-G;>FI 
s�D:FID>;2` ����tc �$8G-; F4FI-: ,>'D> ,-9J7- M >8>9743` 87-D BD-M9$,J7-I$ >,94*;> M>,-;7- 4; 
M4F>8$ 8$8>M>FI D-9$(47F843 >,;>F>M :-, Q$B>F9-;4:4c "$ JFB-G;> ,-9>M$;7- F4FI-:$ 
JBD$M97$;7$ JFB-G;>FI4 :>D$I$ '4I4 Q$2>I>M97-;$ ,M$ I-:-97;$ BD4;(4B$c �$ -;4 FID$;4 :>D$7> 
4QMDG;4 :$;$2-D74 B>,B4D$I4 F4FI-: JBD$M97$;7$ JFB-G;>FI4 M B>,7-I7J 4; '4I4 I-:J BD4B$,;4` ;$ 
,DJ24 FID$;4 B$ 4:$7> B>:-:';> M9>2> IJ,4 94;47F84 M>,7-` 84 :>D$7> '4I4 9$FI;484 I-2$ F4FI-:$ 4; 
29$M;4 :>I4M$I>D74 Q$ ;7-2>M> JFB-G;> 4:B9-:-;I$(47> s�B$DD>N 4; �49ID>B` ����` B>MQ-I> B> 
�D:FID>;2` ����tc 

 

M.M Tradi�ionalni/kon2en�ionalni ,ri.to,i k u,ra2ljanju u.,e/no.ti 6a,o.leni$ 
 

�D$,4(4>;$9;4 BD4FI>B4 8 JBD$M97$;7J JFB-G;>FI4 Q$B>F9-;43 F> I-F;> B>M-Q$;4 F FI$;,$D,4 4; 
BD49$2>7-;>FI7> ,-9$ I-D M-,-;7-: B>F$:-Q;48>M M F89$,J I-:4 FI$;,$D,4c �4FI-:4 JBD$M97$;7$ 
JFB-G;>FI4 F> JF:-D7-;4 ;$ 7$F;> ,-14;4D$;7- (497-M Q$ MF- Q$B>F9-;- 4; 4QM$7$;7- ;$,Q>D$ ;$, 
D-$94Q$(47> (497-M` ,DJ2> 897J*;> B>,D>*7- B$ 7- JBD$M97$;7- Q ;-JFB-G;>FI7> I-D ,-14;4D$;7- 
;$7'>97G43 ;$*4;>M Q$ ,>F-2$;7- FI$;,$D,>M JFB-G;>FI4c �$*4;4` 84 743 '>:> M ;$,$97-M$;7J 
;$I$;*;-7- BD-,FI$M494` F> I-F;> B>M-Q$;4 F ID$;F$8(47F84: FI49>: M>,-;7$` 87-D 7- ,>F-2$;7- 
JFB-G;>FI4 ;$2D$7-;>` ;-JFB-G;>FI B$ F$;8(4>;4D$;$ s�J(84;23$: 4; �>>,$99` ����tc 

�-7FIM> 7-` ,$ I$8> B>F$:-Q;484 8>I B>,7-I7$ I-R47> 8 Q$2>I$M97$;7J JFB-G;>FI4c "$I> ;$F ;- 
BD-F-;-*$ ,-7FIM>` ,$ F>,4 >(-;7-M$;7- JFB-G;>FI4 :-, ;$7FI$D-7G- 8$,D>MF8- BD$8F-` 84 F> G- 
,$;-F M >'9484 9-I;43 D$Q2>M>D>M BD4F>I;- M :;>243 B>,7-I743c "$D$,4 B>M-*$;- FID$I-G8- M9>2- 
F4FI-:>M ��� M B>,7-I743 ;4F> M-* ,>M>97 F$:> F4FI-:4 >(-;7-M$;7$ JFB-G;>FI4 Q$B>F9-;43` 
$:B$8 7- B>ID-';> I- BD->'948>M$I4 4; ;$,2D$,4I4 M F4FI-:- JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43c 
�4 F4FI-:4 F- >, BDM>I;-2$ >(-;7-M$;7$ JFB-G;>FI4 D$Q948J7-7> BD-,MF-: B> I-:` ,$ ;4 M-* 
B>J,$D-8 ;$ >(-;7-M$;7J JFB-G;>FI4 Q$B>F9-;43` $:B$8 ;$ MQB>FI$M4IM4 F4FI-:>M ;-;-3;43 
4Q'>97G$M JFB-G;>FI4 Q$B>F9-;43 s�(3$J1-;'J-9` ���� 4; ����tc 

� B>,7-I743 ;$7B>2>FI-7- JB>D$'97$7> ;$F9-,;7- ID$,4(4>;$9;- F4FI-:- Q$ >(-;7-M$;7- ,-9>M;- 
JFB-G;>FI4 s�D:FID>;2` ����a "JB$; -I $9c` ����a �F3,>N;` ����tb 

¥ >(-;7-M$9;- 9-FIM4(-`  
¥ F4FI-:- ;-B>FD-,;-2$ BD4:-D7$;7$ 4;  
¥ 9-I;- D$Q2>M>D-c 
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M.M.L O�enje2anje u.,e/no.ti 6 o�enje2alnimi le.t2i�ami 
 

�-9>M;> JFB-G;>FI ;$7B>2>FI-7- J2>I$M97$:> Q >(-;7-M$9;4:4 9-FIM4($:4` 84 F9JR47> Q$ 
>(-;7-M$;7- >F-';>FI;43 9$FI;>FI4` M-,-;7$ 4; ,-9>M;43 D-QJ9I$I>M Q$B>F9-;43c �>*4:> 
;J:-D4*;-` 2D$14*;- 4; >B4F;- >(-;7-M$9;- 9-FIM4(-c �>F$:-Q;- 9-FIM4(- F- :-, F-'>7 
D$Q948J7-7> 29-,- 8D4I-D47-M >(-;7-M$;7$` GI-M49$ FI>B-;7 s>'4*$7;> >, �o� FI>B-;7t I-D ;$*4;$ 
>B4F$ B>F$:-Q;43 FI>B-;7 s"JB$; -I $9c` ����a �F3,>N;` ����tc  

�D4 2D$14*;43 9-FIM4($3 7- ;$ 2D$14*;4 >F4 BD48$Q$;$ JFB-G;>FI Q$B>F9-;-2$ B> M;$BD-7 
,>9>*-;-: 8D4I-D47Jc �> ;$M$,4 7- I> GI-M49> ,$974($` GI-M498- B$ F> 9$38> B>,$;- IJ,4 >B4F;> 
s�(3J9-D 4; �J'-D` ����` ���tc �D4 ;J:-D4*;43 >(-;7-M$9;43 9-FIM4($3 F- JFB-G;>FI Q$B>F9-;-2$ 
>(-;7J7- F B>:>*7> 9-FIM4(-` 84 MF-'J7- GI-M49*;- FI>B;7- s;BDc 4:$:> 9-FIM4(> F FI>B;7$:4 >, 
�o�tc �D4 >B4F;-: >(-;7-M$;7J 7- 9-FIM4($ F-FI$M97-;$ 4Q >B4F>M >';$G$;7$` ,>'97-;43 Q >B4F4 
,-9>M;43 :-FIc �F$8$ 9-FIM4($ F-M-,$ >B4FJ7- 9- -; >(-;7-M$9;4 8D4I-D47 s"JB$; -I $9c` ����tc  

�-*4;$ F4FI-:>M JBD$M97$;7$ JFB-G;>FI4 M897J*J7- >(-;>` 84 F- >'4*$7;> >BD$M4 :-, $94 B> 
>(-;7-M$9;-: D$Q2>M>DJ > JFB-G;>FI4c �B9>G;$ >(-;$ I-:-974 ;$ FB9>G;4 $;$94Q4 JFB-G;>FI4 M 
F89$,J Q ,>2>M>D>: > JFB-G;>FI4c �-, ID$,4(4>;$9;4:4 F4FI-:4 >(-;7-M$;7$ JFB-G;>FI4 
Q$B>F9-;43 7- B>ID-';> MF-8$8>D >:-;4I4 D$;24D$;7- Q$B>F9-;43` 84 7- 9$38> 4QD-,;> 8D4I4*;> 
>D>,7-` B>F-'-7 I$8D$I` 8> M B>,7-I7J >'FI$7$ I-F;$ B>M-Q$M$ :-, JBD$M97$;7-: JFB-G;>FI4 4; 
F4FI-:>: ;$2D$7-M$;7$ s�F3,>N;` ����tc  

�;>2$ B>,7-I7$ G- M-,;> JB>D$'97$7> F4FI-:- D$;24D$;7$ Q$B>F9-;43 Q$D$,4 ;$F9-,;743 D$Q9>2>M 
s�F3,>N;` ����` ���a �D:FID>;2` ����` ���tb 

¥ D$;24D$;7- BD-,FI$M97$ 7$F;> FB>D>*49> Q$B>F9-;-:J` 8$8> 7- >(-;7-;$ ;7-2>M$ 
JFB-G;>FI M B>,7-I7Ja 

¥ Q D$;24D$;7-: $;$94Q4D$:> 4; 8$I-2>D4Q4D$:> JFB-G;>FI M >D2$;4Q$(474 I-D BD4:-D7$:> 
JFB-G;>FI B>F$:-Q;43 >,,-98>Ma 

¥ D$;24 BD-,FI$M97$7> >F;>M> Q$ 4,-;I414(4D$;7- ;$7JFB-G;-7G43 B>F$:-Q;48>M Q$ BD>2D$:- 
JBD$M97$;7$ F I$9-;I4a 

¥ >:>2>*-;$ 7- '>97G$ B>M-Q$M$ :-, JFB-G;>FI7> B>F$:-Q;48$` 84 7- 4QD$R-;$ Q D$;2>: 
$94 GI-M498> 4; BD4B$,$7>*> ;$2D$,>a 

¥ D$;2 9$38> BD-,FI$M97$ :>I4M$(47>` 84 4Q3$7$ 4Q B>ID-'- ,>F-2$I4 ,>'D- >(-;-c 

�-D B>,7-I7$ I- F4FI-:- FBD-:4;7$7>` F- F-M-,$ B>7$M4 MBD$G$;7-` 8$7 F> I>D-7 $D2J:-;I4` ,$ 
>'FI>7-*4 ID$,4(4>;$9;4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 ;- ,-9J7-7> M-* s�>-;F 4; �-;84;F` ����tb 

¥ JFB-G;>FI4 B>F$:-Q;48$ ;- :>D-:> BD-,FI$M4I4 F$:> Q -;> GI-M498> o D$;2>:c �> 7- 
BD-M-948$ B>-;>FI$M4I-M` 4; *- 7- >(-;$ B>MBD-*;$ $94 B>, B>MBD-*7-:` 4:$ I> 
B>:-:'-; MB94M ;$ :>D$9> 4; :>I4M$(47> Q$B>F9-;43a 

¥ B>F$:-Q;484 F- BD-M-* >FD-,>I>*47> ;$ ,>F-R-;> >(-;> 4; ;- ;$ B>MD$I;> 4;1>D:$(47> 
> JFB-G;>FI4 M >8M4DJ >(-;7-M$9;-2$ D$Q2>M>D$a  
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¥ MF$8 M>,7$ 4:$ ,DJ2$*;> BD-,FI$M>` 8$8G;$ JFB-G;>FI M-97$ Q$ B>F$:-Q-; D$;2` M-948> 
7- >,M4F;> >, FJ'7-8I4M;- >(-;- B>F$:-Q;-2$ M>,7-a 

¥ B> ;$M$,4 :$;$2-D74 Q$B>F9-;- >(-;47> F FD-,;7> >(-;>` 8-D ;4R7$ $94 M4G7$ >(-;$ 
Q$3I-M$I$ >, ;743 ,>,$I-; ;$B>Da  

¥ ;4Q84 D$;24 9$38> FI42:$I4Q4D$7> Q$B>F9-;- 4; FBD>R47> ;-B>ID-'-; >,B>Dc 

�9$M;4 I-R$M4 >(-;7-M$9;43 9-FIM4( FI$ M-948$ FJ'7-8I4M;>FI 4; ;-F89$,;>FI :-, >(-;$:4 
D$Q94*;43 :$;$2-D7-Mc �-D 7- B>7-: JFB-G;>FI4 B>2>FI> ;-7$F;> ,-14;4D$;` 9$38> I> B>:-;4 
FJ'7-8I4M;>FI BD4 >(-;7-M$;7Jc �>2>FI> F- ,>2$7$` ,$ 7- >(-;$ B>MDG;> ,-14;4D$;$ 4; BD-,FI$M97$ 
F$:>M>97;> F>,'> M>,7-c �-R$M$ 7- IJ,4 >Q;$*-M$;7- 97J,4 8>I lB>MBD-*;-k $94 
lB>,B>MBD-*;-k` F$7 I> BD-,FI$M97$ B>;4RJ7>*- 4; ;-FB>,'J7$7>*- >'D$M;$M$;7- Q$B>F9-;43 4; 
743 ;$ ;-84 ;$*4; FI42:$I4Q4D$ s�D:FID>;2` ����tc �- R-94:> Q$2>I>M4I4 JFB-G;>FI F4FI-:$ 
JBD$M97$;7$ JFB-G;>FI4` I$ ;- F:- I-:-974I4 ;$ 8>;ID>94 sI> ;$7 '> BD-7 4Q7-:$ 8>I BD$M49>t` 
$:B$8 :>D$ Q$2>I$M97$I4 D$QM>7 4; D$FI Q$B>F9-;43 I-D D-9$(47F8- >,;>F- :-, Q$B>F9-;4:4` 84 
I-:-9747> ;$ :$8F4:4D$;7J ID-;JI;43 4; ,>92>D>*;43 8>D4FI4 s	2$; ����` B>MQ-I> B> �D:FID>;2 
����tc �(-;7-M$;7- 4; D$;24D$;7- Q$B>F9-;43 B$ M >8>97J 4;,JFID47- �c� MF-8$8>D ;- BD4B>:>D-I$ 
8 D$QM>7J 8>:B-I-;( Q$B>F9-;43` F$7 7- B>ID-';> MQB>,'J7$I4 Q$ D$QM>7 ;>M43 M-G*4; J*;- (497- 
4; ;- (497- JFB-G;>FI4 Q$B>F9-;43c 

 

M.M.M Si.temi ne,o.redne#a ,rimerjanja 
 

�4FI-:4 ;-B>FD-,;-2$ BD4:-D7$;7$ I-:-9747> ;$ :-,F-'>7;-: BD4:-D7$;7J ,-9>M;- JFB-G;>FI4 
M-* Q$B>F9-;43c �-D-' s����` ���` B>MQ-I> B> �$,49>M4*` ����t ,-14;4D$ ;$F9-,;7- B>2>7- Q$ I$8> 
>(-;7-M$;7- JFB-G;>FI4b 

¥ 4Q'-D-:> ,-9>M;$ :-FI$` 84 F> BD4'94R;> 4Q-;$*-;$` F$7 :-, F-'>7 9$38> BD4:-D7$:> 9- 
Q$B>F9-;-` 84 ,-9$7> ;$ B>,>';43 ,-9>M;43 :-FI43 $94 >BD$M97$7> :-, F-'>7 BD4:-D974M- 
;$9>2-a  

¥ :-, F-'>7 9$38> BD4:-D7$:> 9- Q$B>F9-;-` 84 >BD$M97$7> BD4'94R;> -;$8> Q$3I-M;$ ,-9$a  
¥ GI-M49> Q$B>F9-;43` 84 743 :-, F-'>7 BD4:-D7$:>` ;- F:- '4I4 BD-:$73;> sFB>,;7$ :-7$ 

7- ;$7:$;7 B-I Q$B>F9-;43tc 

�$F9-,;7$ M B>,7-I743 ;$7'>97 JB>D$'97-;$ :-I>,$ 7- 9-I;4 >(-;7-M$9;4 D$Q2>M>D` 84 2$ 
BD-,FI$M97$:> M ;$,$97-M$;7Jc 

 

M.M.N Letni ra6#o2or 
 

�>,7-I7$ B>2>FI> 8>I ID$,4(4>;$9;4 F4FI-: JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 JB>D$'97$7> D-,;4 
9-I;4 D$Q2>M>D` 84 :J ;-8$I-D4 BD$M47> IJ,4 9-I;4 >(-;7-M$9;4 D$Q2>M>Dc �D$MQ$BD$M 2>M>D4:> > 
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9-I;-: B>FI>B8J BD-29-,$ JFB-G;>FI4 Q$ >(-;7-M$;7- BD-I-8943 ,>F-R8>M Q$B>F9-;-2$c �-I;4 
D$Q2>M>D 7- B>2>M>D :-, M>,7> 4; F>,-9$M(-: > ;7-2>M-: ,-9J M Q$,;7-: 9-IJ` > ,>F-2$;7J 
BD4*$8>M$;43 D-QJ9I$I>M 4; B>FI$M97-;43 (497-M I-D > ;$*DI43 4; D$QM>7J M BD43>,;7-: -;>9-I;-: 
>',>'7J s�$7(-;` ����` ��tc " 9-I;4: D$Q2>M>D>: 3>*-:> M BDM4 MDFI4 FB>,'J,4I4 JFB-G;-7G- 
,-9> 4; F>,-9$M($ ;$I$;*;> >'M-FI4I4` 8$7 F- >, ;7-2$ BD4*$8J7-c �-9>,$7$9(4 F> F4(-D M-,;> '>97 
D$Q>*$D$;4 ;$, ID$,4(4>;$9;4:4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4` F$7 F- 7- FBD-:-;49 I$8> ;743>M 
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B>FI$M4I-M BD>4QM>,;- 94;47- M MDFI4` BD-,FI$M97$ M-948 ,-9 :>R;43 8>:'4;$(47 4; D-G4I-Mc Q'D$I4 
Q2>97 ;$7'>97 BD4:-D-; ,-9 Q$ BD>4QM>,;4 F4FI-: 4; 4QB>9;7-M$I4 Q$3I-M- 8JB(-Ma I$ ;$9>2$ 
B>,B4D$ F4FI-: l*9>M-8$kc �>I4M$(47$ >F-'7$ Q$ 19-8F4'49-; BD>4QM>,;4 BD>(-F 7- BD4BD$M97-;>FI 
B>F$:-Q;-2$ ,-9$M($` ,$ 4QM-,- Q$B9-I-;> BD>,J8I4M;> ,-7$M;>FIc "$ JBD$M97$;7- 
19-8F4'49;-2$ BD>4QM>,;-2$ F4FI-:$ B>ID-'J7-:> JFID-Q;> :>I4M4D$;> >F-'7-` BD4BD$M97-;> Q$ 
JD-F;4*-M$;7- >B-D$I4M;43 4; FID$I-G843 BD>(-F>M s�3D>:7$8>M$` ����tc 

�3D>:7$8>M$ s����t BD-,9$2$ :-I>,>9>247> 19-8F4'49;-2$ F4FI-:$ :>I4M4D$;7$ Q$B>F9-;-2$ M 
4;,JFID474 �c�` 84 I-:-974 ;$ >BD-,-94IM4 B>:-:';43 ,-7$M;48>M :>I4M$(47- Q$B>F9-;43a I> F>b  

¥ B>Q;$M$;7- FI$'49;- ,;-M;- FIDJ8IJD- BD>4QM>,;-2$ BD>2D$:$ 4; D$QB>9>R974M43 
BD>4QM>,;43 I-3;>9>247 s>,BD$M$ ,;-M;43 FBD-:-:' M BD>4QM>,;-: BD>2D$:J 4; M-*7$ 
BD>R;>FI :-, I-,-;F84: FIDJ8IJD4D$;7-: BD>4QM>,;-2$ BD>2D$:$ta  

¥ 2>I>M>FI` ,$ F> Q$9>2-` ;$:-;7-;- BD>4QM>,;-:J BD>(-FJ` ,-7$;F8> ;$ D$QB>9$2> 
s:$I-D4$9` >F-'7-` 4;1>D:$(47-` FI$;,$D,4` B>FI$M4I-M` :$I-D4$9;4 I>8 4I,cta 

¥ ,>9>*4I-M 7$F;- BD>4QM>,;7- 4; B>,B>D;43 B>FI>B8>M Q$ 4Q'D$;> �� 29-,- ,>,-97-M$;7$ 
>,2>M>D;>FI4 ,>9>*-;-:J Q$B>F9-;-:J s$9I-D;$I4M$ Q$ B>F$:-Q;> >,2>M>D;> >F-'> 
Q 7$F;> 9$FI;> -n8>,> M 4;1>D:$(47F843 F4FI-:43ta  

¥ MF$8>,;-M;$ BD4BD$M97-;>FI ,-7$;F843 ,$IJ:>M Q$ ;$*DI>M$;7- BD>4QM>,;7- M 
4;1>D:$(47F8-: F4FI-:J s:>I4M4D$; *9>M-8 D$QB>9$2$ Q MF-:4 B>ID-';4:4 4;1>D:$(47$:4 
M BD$M-: FIDJ8IJD4D$;-: 4;1>D:$(47F8-: F4FI-:J` ;4 B>ID-';> ,-9$I4 D>*;> $94 Q M-9484: 
*$F>M;4: >,B$,8>:` 8> 4G*-7> MF- B>ID-';- ,$IJ:-ta 

¥ JFID-Q-; ,-9>M;4 *$F` B>2>74 ;$ ,-9>M;-: :-FIJ Q$ 'D-Q34';> 4QM-,'> ;$*DI>M$;7$ 
BD>4QM>,;7- 4; ;$,Q>D$ sD$QB>9>R974M>FI '$Q B>,$I8>M` B>Q;$M$;7- Q:>2974M>FI4 4; 
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I-3;>9>G843 B$D$:-ID>M` FI$;,$D,>M Q$ -nJF:-D7-;> ;$*DI>M$;7- 4; ;$,Q>D 
BD>4QM>,;7-ta  

¥ BD>2D$:F8$ >BD-:$ 7- >:>2>*49$ 19-8F4'49;> ;$*DI>M$;7- BD>4QM>,;7- 4; ;$,Q>D M 
D-$9;-: *$FJ sI7c FBD>I4t` B>MD$I;- 4;1>D:$(47- >, ;-,>FI>B;-2$ FID>7$ F> Q:>2974M>FI 
4;1>D:$(47F8-2$ F4FI-:$` BD$M>*$F;-a  

¥ BD$M49;> D$QB>D-7$;7- BD4FI>7;>FI4 4; >,2>M>D;>FI4 Q$B>F9-;43` 84 7- B>M-Q$;> M >:D-R7J 
Q$ ;$*DI>M$;7- 4; ;$,Q>Da  

¥ :>R;>FI sJFB>F>'97-;>FIt Q$B>F9-;43` ,$ MB94M$7> ;$ 4Q'D$;- B$D$:-ID- -nI-3;>9>247 
B> Q$3I-M$3 8JB(-M M D-$9;-: ,-9>M;-: ,;-MJ sM F>,-9>M$;7J Q �ta  

¥ B>MD$I;- 4;1>D:$(47- Q ,-9>M;43 :-FI > BD>4QM>,;4 4Q2J'4 M 4;1>D:$(47F8-: F4FI-:J 
sD-$94Q4D$;$ 8>94*4;$ BD>4QM>,;7-` BD->'948>M$;4 8>F4` *$F4 B>;>M;-2$ M;$G$;7$` *$F4 
(489JF$` *$F4 MQ,DR-M$;7$ 4I,ct` ,$ F- JFI$M4 BD>4QM>,;4 BD>(-F Q$D$,4 >8M$D- F4FI-:$ 4; 
$8I4M;43 B>BD$M8>M M F4FI-:J JBD$M97$;7$ BD>(-F>M 8>I BD-M-;I4M;-2$ J8D-B$;7$a  

¥ :>R;>FI F$:>D-2J9$(47- Q ;$*DI>M$;7-: � D-$94Q$(47$ o ;$,Q>D ;$, BD>4QM>,;4: 
F4FI-:>: M F89$,J Q JD$M;>I-R-;7-: F4FI-:$ M>,-;7$ J*4;8>M4I>FI4 4; ;>M>FI4 Q$ M-*7> 
,>;>F;>FI I-2$ F4FI-:$ JBD$M97$;7$ JFB-G;>FI4c  

�F- 4;1>D:$(47- > ;$M-,-;43 ,-7$M;4843 F> 897J*;-2$ B>:-;$ Q$ :>I4M$(47> Q$B>F9-;-2$ Q$ 
,>F-2$;7- BD>R;-2$ 4; BD>,J8I4M;-2$ F4FI-:$ JBD$M97$;7$ JFB-G;>FI4 M 8>;(-BIJ 4;,JFID47- 
�c�c �$7B>:-:';-7G- 7-` ,$ MF$8 Q$B>F9-;4 B>Q;$ ,-9>M;- ;$9>2-` >F-';- 4; >D2$;4Q$(47F8- 
(497- $94 (497- ;7-2>M- Q$B>F94IM- 4; Q$M-,$;7- Q$B>F9-;43` ,$ F> >,2>M>D;4 Q$ 9$FI;> JFB-G;>FI 
4; 8>;*;4 D-QJ9I$I s�3D>:7$8>M$` ����tc  

�4FIM> :>I4M$(47F8-2$ 1$8I>D7$ BD>(-F>M 7- ,>9>*$;7- 4; FB>GI>M$;7- FI$;,$D,4Q4D$;43 
B>FI>B8>M ;$ B>,D>*7J ;$*DI>M$;7$ BD>4QM>,;7- 4; >D2$;4Q$(47F8-2$ 4;1>D:$(47F8-2$ F4FI-:$ Q 
:-FI$ M3>,;43 B>,$I8>M 4; :-,F-'>7;-2$ *9>M-G8-2$ 8>:J;4(4D$;7$ > ,-7$;F843 B>I-8$7>*43 
BD>(-F43c �> :>I4M$(47> 97J,4 7- ID-'$ M I-F;4 B>M-Q$M4 F I-3;>9>G84:4 4; BD>2D$:F84:4 
Q;$*49;>FI:4 M897J*-;43 B>FI$M4I4 B> 8>;(-BIJ 4;,JFID47- �c�c �-:-97;4 :>I4M$(47F84 ,-7$M;48 7- 
FI$;,$D, Q$ ;$*DI>M$;7- 4; JBD$M97$;7- BD-,;>FI;43 ;$D>*49 I-D BD49$2>,974M> ;$*DI>M$;7- 
;$D>*49 M BD>4QM>,;-: BD>(-FJ MF$8 ,$; 'D-Q M-*743 Q$B9-I>M Q$ ;$*DI>M$9($ BD>4QM>,;7- 4; 
M>,7-c �'948>M$;7- 19-8F4'49;-2$ F4FI-:$ M>,-;7$ Q$B>F9-;-2$ >:>2>*$ ;-;-3;> 4Q'>97G-M$;7- 
MDFI- >BD$M97-;43 ;$9>2 4; ;-;-3;> B>-;>FI$M97$;7- D-$94Q4D$;43 ;$9>2 ;$ B>,9$24 >'FI>7-*43 
4;1>D:$(47F843 '$Q 4; I-3;>9>247c "$B>F9-;4 ;$ ,>9>*-;-: B>9>R$7J 7- >,2>M>D-; Q$ >BD$M97-;> 
;$9>2>c �8D$I4 7-` *- 7- I> B>ID-';>` JFB>F>'97-; Q$ FBD-:4;7$;7- 4Q'D$;43 B$D$:-ID>M 
>BD$M97-;43 ;$9>2` ;- ,$ '4 M Q$3I-M;43 4;I-2D4D$;43 B$D$:-ID43 B>MQD>*49 8>;1948I Q ,DJ24:4c 
�>:-:'-; BD4FB-M-8 8 :>I4M$(474 7- ,-7FIM>` ,$ MF$8 B>F$:-Q;48 ;$ B>,9$24 B>Q;$M$;7$ 
,-9>M;43 :-FI M BD>4QM>,;4 M-D424 BD4,>'4 BD49>R;>FI Q$ 4;>M$(47- 4; 4Q'>97G$M- BD>(-F>M 4; 
4Q,-98>Mc  

� 4;,JFID474 �c� 7- I-R8> >(-;4I4 JFB-G;>FI B>F$:-Q;48>M F 89$F4*;4:4 :-I>,$:4 >(-;7-M$;7$c 
�$Q4F8$M- $;$94Q- JFB-G;>FI4 :>D$7> FIDJ8IJD4D$I4 4; 4Q,-9$I4 JFID-Q;-` (-9>M4I- 4; F89$,;- 
:>,-9- 8>:B-I-;( Q JFID-Q;> D$Q;>948>FI7>` ,$ '4 >9$7G$94 BD-F948$M> 8>:B-I-;(` 
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;$B>M-,>M$;7- JFB-G;>FI4 4; BD-,M4,-M$;7- ;$B$8 M 8>:B-I-;($3 Q JB>D$'> � 4; ,DJ243 
B>,$I8>M;43 BD4FI>B>Mc �> M897J*J7- Q'4D$;7- 4; :>I4M4D$;7- B>F>,>'4IM- I$8> 
2-;-D4*;43m-MD>BF843 8>I IJ,4 FID>8>M;43 :>,-9>Mm:>,-9>M ;$(4>;$9;- 8>:B-I-;(-` BD4 
*-:-D ,>,$7$ ;$ BD4:-D I$8F>;>:47> FBD-I;>FI4 F>,-9>M$;7$ :-, *9>M-8>: 4; D>'>I>:c 
�D$MQ$BD$M F- 7- B>ID-';> ,>2>M>D4I4 > D-1-D-;*;-: >8M4DJ Q$ 8M$;I414(4D$;7- 4; BD4:-D7$M> 
JFB-G;>FI4 Q$B>F9-;-2$ 4; F I-: B>M-Q$I4 8>:B-I-;(-` 84 B>M-QJ7-7> 897J*;- 8$Q$9;48- 
JFB-G;>FI4 B>F9>M$;7$ F 8$Q$9;484 JFB>F>'97-;>FI4 I-D J*-;7$ 4; >BD$M97$;7$ ,-9>M;-2$ BD>(-F$ 
Q$B>F9-;43 s�- �$F(>;(-9>F 4; �$D94` ����tc  

" D$Q94*;4:4 :-I>,$:4 J*-;7$ M >',>'7J ,424I$94Q$(47- 4; -nJ*-;7$ I-D JFB>F$'97$;7$ B$ 
BD4,>'4M$7> Q$B>F9-;4 Q:>R;>FI4 Q$ B>M-*$;7- 8>;8JD-;*;>FI4 M QM-Q4 Q 4;>M$(47$:4` $249;>FI7> 
4; JFIM$D7$;7-: MD-,;>FI4` 84 I-:-974 ;$ Q;$;7J I-D ,>F-2$;7J R-9-;- JFB-G;>FI4 B>F$:-Q;48$c 
�'FI>7-*- I-3;>9>247- Q$ J*-;7- 4; JFB>F$'97$;7- ;$ ,-9>M;-: :-FIJ 7- ID-'$ BD49$2>,4I4 4; 
>MD-,;>I4I4 M 8>;I-8FIJ 4;,JFID47- �c� I$8>` ,$ B>;J,47> J*;- 4Q8JG;7-` 84 F> '>97- BD49$2>7-;- 
B>ID-'$: J*-;7$ Q$B>F9-;43 4; BD4,>'4M$;7$ ;>M-2$ Q;$;7$ s�- �$F(>;(-9>F 4; �$D94` ����tc 
�>F9-,;> FBD-:97$;7- JFB-G;>FI4 M MF$8-: 8>D$8J BD>4QM>,;7- F8JB$7 F B>29>'97-;4: 
D$QJ:-M$;7-: BD>4QM>,;-2$ BD>(-F$ >:>2>*$ Q$B>F9-;4:` ,$ >,BD$M47> B>ID$I;- 8>D$8- 4; 
>BI4:4Q4D$7> B>I-8 ,-9$ I-D I$8> B>FI$;-7> JFB-G;-7G4 s4'4,ctc  

 

N Pre$od od tradi�ionalni$ na no2e .i.teme u,ra2ljanja u.,e/no.ti 
.odela2�e2  

 

#- >, ��n43 9-I ��c FI>9-I7$ JB>D$'97$:> '>97 $94 :$;7 B>,>';- BD4FI>B- 8 :-D7-;7J ,-9>M;- 
JFB-G;>FI4` BD4 *-:-D F> ID$,4(4>;$9;4 BD4FI>B4 JF:-D7-;4 BD-,MF-: M >(-;7-M$;7- BD-I-89-2$ 
,-9$ Q$B>F9-;43c �D$,4(4>;$9;4 ;$*4;4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43` 84 D$;24D$7> 4; 
>(-;7J7-7> Q$B>F9-;-2$ M BD4:-D7$M4 Q ;7-2>M4:4 F>,-9$M(4` F> B> :;-;7J $MI>D7-M` 8>I F> ;BDc 
�$DDP` �$DD 4; �4$8>B>J9>F s����t` �$DD s����t` �M4,- 4; 
-;4IQ-42 s����t` ;-J*4;8>M4I4 4; F> 
>,B>M-,$94 8>I :-I>,$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43` 8-D ,-:>D$94Q4D$7> Q$B>F9-;-` 
JFIM$D7$7> F>MD$GIM> :-, ;74:4 4; FB>,'J,47> B-DFB-8I4M;- 4; 897J*;- Q$B>F9-;- sI$9-;I-t` ,$ 
F4 Q$*;-7> 4F8$I4 ,-9> ,DJ27-c �$ ,DJ24 FID$;4 B$ ,$;$G;7- B>F9>M;> >8>97- ;- F9-,4 M-* 9-I;-:J 
D$QM>7;-:J (489J s8$8DG;> 7- '49> MD-,;>I-;7- JFB-G;>FI4 Q$B>F9-;43 ;$ B>,9$24 9-I;43 
D$Q2>M>D>Mt` $:B$8 F- (4974 4; FID$I-247- FBD-:4;7$7> :-, 9-I>:a BD$M I$8> B$ F> B>F$:-Q;484 
Q$D$,4 ,4M-DQ4148$(47- ,-9$ M897J*-;4 M D$Q94*;- BD>7-8I-` :-, 9-I>: D>I4D$7> ;$ D$Q94*;43 ,-9>M;43 
:-FI43 4; BD4 I-: 743 M>,47> D$Q94*;4 M>,7-c �> ,>,$I;> >:-7J7- JFB-G;>FI >(-;7-M$;7$ 
B>F$:-Q;48$ M >8M4DJ 9-I;43 D$Q2>M>D>M` 84 B>I-8$ ;$ B>,9$24 >(-;- M>,7-c �- 7- M>,47 M-*` 7- 
MBD$G$;7-` 8,> ;$7 '> 8>:B-I-;I-; >(-;7-M$9-( 4; 8$I-D4 (4974 F> lBD$M4kc �FB-G;-7G$ F> I4FI$ 
B>,7-I7$` 87-D D-$94Q$(47> (497-M BD-29-,J7-7> M-*8D$I 9-I;> s�-9>4II-` ����tc 

� BD-,FI$M97-;4: D$Q:4G97$;7-: 7- B>ID-';> ,>,$I4 G- J2>I>M4IM- ;-MD>Q;$;>FI4` F$7 I- 
BD-,FI$M97$7> B>:-:'-; :-7;48 M D$Q:4G97$;7J 4; B>7$F;7-M$;7J ;-JFB-G;>FI4 ID$,4(4>;$9;43 
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F4FI-:>M JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 s�N$DI` �D4F3>9: 4; �D>N;` ����tc 
�-MD>Q;$;FIM-;484 F> J2>I>M494` ,$ >Q;$*-M$;7- >Q4D>:$ FI42:$I4Q4D$;7- Q$B>F9-;43 F GI-M49*;> 
>(-;> 9$38> B>:-;4 ;->F;>M$;> ;$9-B8> o JFB-G-; $94 ;-JFB-G-;` $94 B$ ;743>M> D$QMDG*$;7- 
B> ,>9>*-;43 8D4I-D4743 JFIM$D7$ >,Q4M` 84 2$ ;-MD>Q;$;>FI 4:-;J7- l'>7 $94 '-2k s�>(8` ����tc 
�$ ;-MD>;F84 >,2>M>D F- >'4*$7;> B>7$M4 I$8D$I` 8> >'FI$7$ ;-B>FD-,;$ 14Q4*;$ ;-M$D;>FI Q$ 
F>,-9$M($` 8$D BD4 :;>243 97J,-3 B>MQD>*4 34I-D ;-BD-:4G97-; >,Q4M 4; $2D-F4M;> 24'$;7- s�N-(8 
4; �-22-II` ����tc  

�> B>:-;4` ,$ *9>M-G84 :>R2$;4 D-$24D$7> ;$ Q$Q;$;- ;-M$D;>FI4 4; ;$2D$,- M F>(4$9;-: >8>97J 
;$ -;$8 ;$*4; 4; Q -;$8> 4;I-;Q4M;>FI7>` 8>I F- >,Q>M-7> ;$ 14Q4*;- 2D>R;7- s;BDc B9-;49-(` 
'>9-*4;$t 4; ;$2D$,- s;BDc 3D$;$` ,-;$Dt s�>FF:$;` ����tc �>(8 s����t 7- I$ B>7$M D$Q9>R49 F Ic 
4c :>,-9>: lG$9$k s$;2c ����
t` 84 ,-14;4D$` Q$8$7 JFB-G;>FI JMDFI4IM- M :>R2$;43 Q$B>F9-;43 
FBD>R47> >,Q4M l'>7 $94 '-2kc �>,-9 I-:-974 ;$ BD-,B>FI$M84` ,$ 4:$ B-I >D2$;4Q$(47F843 
,-7$M;48>M >2D>:-;` M-;,$D B>2>FI> ;->B$Q-; MB94M ;$ ;-2$I4M;- *9>M-G8- D-$8(47-c �4 
,-7$M;484 F>b �c FI$IJF sQ$Q;$M$;7-` $94 F:> '>97G4 $94 F9$'G4 >, ,DJ243t` �c M$D;>FI sBD-,M4,974M>FI 
BD43>,;743 ,>2>,8>Mt` �c $MI>;>:47$ sQ$Q;$;$ FI>B;7$ ;$,Q>D$ B>F$:-Q;48>M ;$, ;743>M4: 
R4M97-;7-:t` �c F>D>,;>FI s4Q8JG;7-` ,$ ,-947> (497- Q ,DJ24:4t 4; �c BD$M4*;>FI s>'*JI-8` ,$ F:> 
FB>GI>M$;4 4; -;$8> >'D$M;$M$;4 M BD4:-D7$M4 Q ,DJ24:4tc �> 7- Q$Q;$;$ D$M-; >:-;7-;43 
,-7$M;48>M ;4Q8$` F- 97J,7- B>*JI47> >2D>R-;- 4; MQ;-:4D7-;-c �J,4 *- I-2$ ;- 4QD$R$7>` >'*JI-8 
>'FI$7$ 4; B>2>FI> >F9$'4 ;743>M> BD>,J8I4M;>FI 4; BD4B$,;>FI B>,7-I7Jc  

�- I$ D$Q:4G97$;7$ FID;-:>` F- Q$M-:>` ,$ 7- FBD-:-:'$ >'FI>7-*43 F4FI-:>M JBD$M97$;7$ 
JFB-G;>FI4 ;J7;$c �(�D-2>D s����t BD-,9$2$ ;$*4;- FBD-:4;7$;7$ >'FI>7-*43 F4FI-:>M 
JBD$M97$;7$ JFB-G;>FI4 4; F4(-Db 

¥ B>B>9;$ >,BD$M$ 9-I;43 >(-;7-M$9;43 D$Q2>M>D>M 4; JM-,'$ D-$9;- I-D B>2>FI-7G- 
B>MD$I;- 4;1>D:$(47-a  

¥ J84;4I-M >(-;7-M$9;43 9-FIM4(` 84 B>MQD>*$7> 8>;8JD-;(> :-, Q$B>F9-;4:4a ;$:-FI> 
I-2$ ,-9>,$7$9(4 >(-;7J7-7> Q$B>F9-;- ;$ B>,9$24 ;743>M43 >F-';43 (497-Ma 

¥ BD->'948>M$;7- F4FI-:$ '>;JF>M 4; ;$2D$, M '>97 >F-';> ;$2D$7-M$;7- Q$B>F9-;43c 

�>I ;$*4; 4Q'>97G$;7$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 M ;$,$97-M$;7J BD-,FI$M97$:> $249-; 
:>,-9 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43` 84 '> B>,7-I7-: >:>2>*$9 '>97G- BD49$2$7$;7- 
FBD-:-:'$: M >8>97Jc 

 

O Model 6a a#ilno u,ra2ljanje indi2idualne u.,e/no.ti 
 

�249-; ;$*4; JBD$M97$;7$ JFB-G;>FI4` 84 7- BD4:-D-; IJ,4  >' JM-,'4 4;,JFID47- �c� M B>F9>M;> 
BD$8F> B>,7-I7$` 7- ;$,2D$,;7$ >'FI>7-*43 F4FI-:>M JBD$M97$;7$ JFB-G;>FI4 4; F- >, F9-,;743 
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D$Q948J7- B> M-*7-: F>,-9>M$;7J` :>*;-7G4 F>(4$9;4 8>:B>;-;I4 4; 34ID-7G-: BD49$2$7$;7J 
Q$B>F9-;43 FBD-:-:'$:c  

�'FI$7$ M-* D$Q948 :-, $249;4: JBD$M97$;7-: JFB-G;>FI4 Q$B>F9-;43 4; ID$,4(4>;$9;4:4 F4FI-:4 
JBD$M97$;7$ JFB-G;>FI4` 84 743 BD48$QJ7-:> M I$'-94 ��c �4FIM-;- D$Q948- :-, >'-:$ F4FI-:>:$ 
F>` ,$ ID$,4(4>;$9;4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 I-:-9747> ;$ 34-D$D34*;-: >8>97J` B>J,$D-8 
7- ;$ >(-;7-M$;7J JFB-G;>FI4 4; -;8D$I 9-I;> 4QM-,-;43 D$Q2>M>D43` :$9> 7- B>MD$I;43 
4;1>D:$(47 4; (4974 F> B>FI$M97-;4 R- ;$ Q$*-I8J B>F9>M;-2$ 9-I$c �FB>F$'97$;7$ F> M I-3 F4FI-:43 
JF:-D7-;$ M D$QM>7 Q:>R;>FI4 Q$B>F9-;43 Q$ D-$94Q$(47> Q$FI$M97-;43 (497-Mc  

�$ ,DJ24 FID$;4 B$ F- $249;4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 4QM$7$7> M F>,-9>M$9;-: >8>97J` 84 7- 
JF:-D7-;> M BD43>,;>FI` JFB-G;>FI Q$B>F9-;43 F- BD-M-D7$ M-*8D$I 9-I;> 4; BD4 I-: F- JB>D$'97$ 
FBD>I;$ B>MD$I;$ 4;1>D:$(47$` B>2>FI-7G$ B$ 7- IJ,4 FBD>I;$ JB>D$'$ D$QM>7;43 :-I>, Q$ 
B>M-*$;7- MF-R4M97-;7F8-2$ J*-;7$ Q$B>F9-;43 F (497-: ,>F-2$;7$ M-*7- JFB-G;>FI4c " $249;4: 
JBD$M97$;7-: JFB-G;>FI4 F- 9$R7- B>,7-I7$ BD49$2>,47> IJ,4 F>,>';-:J 4; ;-;-3;> 
FBD-:4;7$7>*-: F- FM-IJc 

�$'-9$ ��c �D4:-D7$M$ :-, ID$,4(4>;$9;4:4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 4; $249;4:4 F4FI-:4  

TRADICIONALNI SISTEMI UPRAVLJANJA 
USPEŠNOSTI 

AGILNI SISTEMI UPRAVLJANJA USPEŠNOSTI ZAPOSLENIH 

¥ "$F;>M$; Q$ 34-D$D34*;> >8>97-c 
¥ �>J,$D-8 ;$ >(-;7-M$;7J JFB-G;>FI4c 
¥ 	;8D$I 9-I;> >(-;7-M$9;4 D$Q2>M>D4c 
¥ �>:$;78$;7- BD4Q;$;7$c 
¥ �4974 F> B>FI$M97-;4 ;$ Q$*-I8J 9-I$c 
¥ �$9> B>MD$I;43 4;1>D:$(47c 
¥ �FB>F$'97$;7$ Q$ D$QM>7c 

¥ "$F;>M$; ;$ F>,-9>M$9;-: >8>97Jc 
¥ �>J,$D-8 ;$ D$QM>7J 4; M BD43>,;>FI JF:-D7-;4 

JFB-G;>FI4c 
¥ �-,;> BD-M-D7$;7- JFB-G;>FI4c  
¥ �DJR'-;> BD4Q;$;7-c 
¥ �4974 F- 9$38> FBD-:-;47>` *- F- FBD-:-;47> B>F9>M;- 

BD4>D4I-I-c  
¥ �-,;- B>MD$I;- 4;1>D:$(47-c 
¥ �>2>FI-7G$ JB>D$'$ (>$(34;2$ 4; MF-R4M97-;7F8-2$ 

J*-;7$c 

�4Db s��` ����tc  
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�D>'9-:4` 84 743 $249;> JBD$M97$;7- JFB-G;>FI4 D-GJ7- s�4D,F>;2` ����tb 

¥ ;-Q$,>M>97FIM> :$;$2-D7-M sQ$D$,4 B>:-;$ 94;47F843 M>,47 BD4 JBD$M97$;7J JFB-G;>FI4 
B>F$:-Q;48>M 7- B>ID-';> >8D-B4I4 :>I4M4D$;>FI 4; 8>:B-I-;(- FD-,;743 4; 94;47F843 
:$;$2-D7-Mta 

¥ ID$,4(4>;$9;> JBD$M97$;7- JFB-G;>FI4 7- ;-J*4;8>M4I$ B>D$'$ *$F$a
¥ BD-29-,4 JFB-G;>FI4 ;- >,D$R$7> D-F;4*;- JB>D$';>FI4a  
¥ ID$,4(4>;$9;> JBD$M97$;7- JFB-G;>FI4 :>D$ '4I4 M B>,7-I7J FBD-7-I>` $ ;- F:- >2D>R$I4 

4;,4M4,J$9;>FI4 F>,-9$M($c �D$,4(4>;$9;> JBD$M97$;7- JFB-G;>FI4 7- B>:-:';$ :-I>,$` 
BD4:-D;$ Q$ MF-c �D4 I-: B$ ;- F:- I-:-974 ;$ >:-74IM4 JFIM$D7$9;>FI4c 

QB>FI$M4:> 9$38> ,M- ;$7B>:-:';-7G4 Q;$*49;>FI4 $249;43 F4FI-:>M JBD$M97$;7$ JFB-G;>FI4` 4; 
F4(-D s��` ����tb �c JFB>F>'97-;4 4; 8>:B-I-;I;4 Q$B>F9-;4` 84 F> BD4B$,;4 4; Q$MQ-I4` 4; �c FI$9;- 
B>MD$I;- 4;1>D:$(47- 4; 8>:J;4(4D$;7- Q Q$B>F9-;4:4 I-D MQB>FI$M97$;7- F4FI-:>M D$QM>7$ 
Q$B>F9-;43` 84 F> Q$F;>M$;4 ;$ :-I>,$3 D$QM>7$` 8>I F> (>$(34;2` :-;I>DFIM> 4; FB>;Q>DFIM>` 
:4 B$ 8 I-: :-I>,$: ,>,$7$:> G- :-,2-;-D$(47F8> F>,-9>M$;7- Q M4,48$ BD-;>F$ I$(4I;-2$ 
Q;$;7$ 4; >3D$;7$;7$ '>97G- Q$B>F974M>FI4 Q$B>F9-;43 MF-3 2-;-D$(47. � >8M4DJ :>,-9$ $249;-2$ 
JBD$M97$;7$ JFB-G;>FI4 :>D$ '4I4 M9>2$ 4;I-D;-2$ 8>:J;4(4D$;7$ BD4,>'4I4 R-9-;>` M4F>8> 
:>I4M4D$;> B>,B>D> >D2$;4Q$(474 4; ;7-;4: (497-:` 8$D 9$38> ,>F-R-:> F B>GI-;> 8>:J;48$(47>` 
M 8$I-D4 D$Q9>R4:> D$Q9>2-` Q$D$,4 8$I-D43 ;$7 '4 Q$B>F9-;4 B>,BD94 >D2$;4Q$(47> s�>R4;$` ����tc 
�D$M I$8> B$ Q '>97G4: s4;I-D;4: 4; :-,>F-';4:t 8>:J;4(4D$;7-: FB>,'J7$:> Q$B>F9-;- 8 
M-*7-:J BD4FB-M8J 8 (497-: >D2$;4Q$(47- 4; ;7-;4 JFB-G;>FI4` BD-BD>FI> Q$I>` 8-D Q$B>F9-;4 
D$QJ:-7> 4; F- 4,-;I414(4D$7> F (4974 >D2$;4Q$(47-c  

�$ F9484 �� BD-,FI$M97$:> B>,D>*7$ :>,-9$ $249;-2$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43` 84 ;$ 
-;4 FID$;4 BD48$QJ7- G-FI 897J*;43 B>,D>*47 :>,-9$ $249;-2$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 
4; D-QJ9I$I- I-2$c �D4 I-: F:> 8>I 897J*;$ B>,D>*7$ ,-14;4D$94b �c BD4Q;$;7-` �c ;$2D$7-M$;7-` �c 
(>$(34;2 Q$ JFB-G;>FI` �c J*4;8>M4I> 4; FBD>I;> B>MD$I;> 4;1>D:$(47>` �c $249;> B>FI$M97$;7- 
(497-M 4; �t D$QM47$;7- Q:>R;>FI4 Q$B>F9-;43` Q$F;>M$;> ;$ BD-,;>FI43 4; B>I-;(4$943 
B>F$:-Q;48$c 

 

�948$ ��c �>,D>*7$ :>,-9$ $249;-2$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43  

 
�4Db s9$FI-; BD48$Qtc  

�$QM>7` I-:-97-* 
;$ :>*4

�DJR'-;> 
BD4Q;$;7-

�$2D$7-M$;7- 
97J,4 Q$ ,>'D> 

>BD$M97-;> ,-9> 

�>$(34;2 Q$ 
JFB-G;>FI

�*4;8>M4I-` 
FI$9;- B>MD$I;- 

4;1>D:$(47- 

�249;> 
B>FI$M97$;7- 

(497-M
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�$ I-:-97J B>,D>*47 $249;-2$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 F:> D$QM494 :>,-9 $249;-2$ 
JBD$M97$;7$ JFB-G;>FI4c �$8> ;$ F9484 �� BD-,FI$M97$:> ;>M :>,-9 $249;-2$ JBD$M97$;7$ 
JFB-G;>FI4 Q$B>F9-;43c  

 

�948$ ��c �249;4 :>,-9 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43  

 

 

 

 

 

 

 

 

�4Db s9$FI-; BD48$Qtc  

� 8>;(-BIJ $249;-2$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 4:$ B>:-:';> M9>2> D$QM47$;7- 
Q:>R;>FI4 Q$B>F9-;43c �I$9;> BD4,>'4M$;7- 4; JFIM$D7$;7- >D2$;4Q$(47F8-2$ Q;$;7$ 7- ;$:D-* 
Q-9> B>:-:';> M ,4;$:4*;-: >8>97J` 8> Q;$;7- >D2$;4Q$(47- 34ID> Q$FI$D4c �I$9-; D$QM>7 
Q:>R;>FI4 Q$B>F9-;43 Q JB>D$'> 4;I-DB-DF>;$9;43 :-I>, D$QM>7$ 8>I B>:-:';-2$ 4;BJI$ M 
:>,-9J >:>2>*$ FB>F>';>FI ;-;-3;-2$ JFIM$D7$;7$` BD49$2$7$;7$` D$QG4D7$;7$ 4; JB>D$'- 
Q;$;7$ 8>I B>:-:';43 -9-:-;I>M $249;>FI4 s�P-D 4; �3$1-D` ����tc " -9-:-;I4 $249;>FI4 
>:>2>*$:> Q-9> BD49$2>,974M> >D2$;4Q$(47F8> FIDJ8IJD>` 84 7- IJ,4 BD-,B>2>7 Q$ BD49$2>,974M>FI 
,-9>M;- F49- s4'4,ctc �$QM47$;7- Q:>R;>FI4 Q$B>F9-;43 4; JBD$M97$;7- 4;,4M4,J$9;- ,-9>M;- 
JFB-G;>FI4 Q$B>F9-;43 FI$ I-F;> B>M-Q$;$` F$7 JFB>F$'97$;7- 4; D$QM47$;7- Q:>R;>FI4 Q$B>F9-;43 
>:>2>*$I$ ,>F-2$;7- R-9-;- D$M;4 4;,4M4,J$9;- ,-9>M;- JFB-G;>FI4 4; I$8> R-9-;43 
>D2$;4Q$(47F843 D-QJ9I$I>M s�2J4;4F -I $9c` ����a �JF-94,` ����tc �J,4 I> I-*- B> I->D474 
F$:>,-I-D:4;$(47- s�P$; 4; �-(4` ����t` 84 4QB>FI$M97$` ,$ 7- F$:>D-2J9$(47$ B>F$:-Q;48>M 
>BI4:$9;$` 8> F>(4$9;4 8>;I-8FI Q$,>M>97J7- ;743>M- >F;>M;- B>ID-'-` 84 F> B> I->D474 
F$:>,-I-D:4;$(47- ;$F9-,;7-b 

¥ B>ID-'$ B> >'*JI8J 8>:B-I-;I;>FI4`  
¥ B>ID-'$ B> $MI>;>:474 >Q4D>:$ F$:>,-I-D:4;4D$;7J`  
¥ B>ID-'$ B> B>M-Q$;>FI4 Q ,DJ24:4c  

�> 7- BD$M I$8> M F89$,J F -M,$7:>;4*;> ID$,4(47> ,>'D-2$ B>*JI7$` 84 7> D$QM49$ �P11>M$ 4; �-P-F 
s����tc �P11>M$ s����t I-D �P11>M$ 4; �-P-F s����t FI$ ;$ B>,9$24 >'FI>7-*- 94I-D$IJD- M QM-Q4 F 
BF434*;4: Q,D$M7-: >'948>M$9$ G-FI 897J*;43 ,4:-;Q47 BF43>9>G8-2$ ,>'D-2$ B>*JI7$` ;$ 8$I-D43 
IJ,4 I-:-974 MBD$G$9;48` 84 M897J*J7- G-FI 9-FIM4(c  
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�:-;7-;- ,4:-;Q47- F>b �c FBD-7-:$;7- F-'-` �c B>Q4I4M;4 >,;>F4 Q ,DJ24:4` �c $MI>;>:;>FI` 
�c >'M9$,>M$;7- >8>97$` �c F:4F-9 R4M97-;7$ 4; �c >F-';>FI;$ D$FIc �'$ 8>;(-BI$ FI$ ,-9 
BF434*;-2$ ,>'D-2$ B>*JI7$ s�JF-8 ����tc "$ B>,D>';-7G4 >D4F :>,-9>M >BI4:$9;-2$ 
1J;8(4>;4D$;7$ 29-7 �JF-8 s����` ���o���tc 

�249;> M-,-;7- Q$B>F9-;43` 84 7- B>ID-';> Q$ $249;> JBD$M97$;7- 4;,4M4,J$9;- JFB-G;>FI4 
B>:-;4` ,$ :>D$7> F>,-9$M(4 BD-MQ-I4 D$Q94*;- M9>2-` 4Q8>D4G*$I4 FM>7- Q:>R;>FI4` F>,-9>M$I4 M 
D$Q94*;4: I4:43 4; $249;> B>FI$M97$I4 FM>7- (497- s�>>23$94 -I $9c` ����t` 8$D B>Q4I4M;> MB94M$ ;$ 
8D-$I4M;>FI` BF43>9>G8> ,>'D> B>*JI7- Q$B>F9-;43 s�P11 $;, �-P-F` ����t 4; Q$,>M>97-;>FI 
I-:-97;43 B>ID-' s�P$; 4; �-(4` ����t 8>I ,-9 BF434*;-2$ ,>'D-2$ B>*JI7$` > 8$I-D-: 2>M>D4 
�JF-8 s����tc �> Q$3I-M$ JFB>F>'97-;>FI B>F$:-Q;48>M ;$ M-* B>,D>*743 4; MF-R4M97-;7F8> 
J*-;7- I-D $8I4M;> 4Q:-;7$M$;7- 4;1>D:$(47 s4'4,ctc  

�D4FI>B 8 JBD$M97$;7J JFB-G;>FI4` I-:-97-* ;$ D$QM>7J Q:>R;>FI4 Q$B>F9-;43` B>J,$D7$ FI$9;> 
D$FI M ,$97G-: *$F>M;-: >',>'7J` Q JF:-D4IM47> I$8> ;$ BD-,;>FI4 4; D$QM>7;$ B>,D>*7$ 
B>F$:-Q;48>M 8>I IJ,4 ;$ D$QM>7;- B>ID-'-` 8$D 9$38> D-$94Q4D$:> Q 4Q'D$;4:4 :-I>,$:4 
D$QM>7$ Q:>R;>FI4 Q$B>F9-;43 4; I$8> MB94M$:> ;$ Q$,>M>97-M$;7- >D2$;4Q$(47F843 (497-M 
s�2J4;4F` ����tc �D4:$D;-2$ B>:-;$ Q$ M-*4;> >D2$;4Q$(47 7-` ,$ D$QM>7 Q:>R;>FI4 Q$B>F9-;43 Q 
4;I-DB-DF>;$9;4:4 :-I>,$:4 D$QM>7$ M>,4 8 BD-,M4,-;-:J ,-9>M$;7J 4; 4Q'>97G$M$: s�2J4;4F 
-I $9c` ����tc  

�>92>D>*;4 BD4FI>B 8 D$QM>7J Q:>R;>FI4 Q$B>F9-;43 7- I$8> 897J*;-2$ B>:-;$ Q$ ,>F-2$;7- 
JFB-G;>FI4 9-nI-3 s�-D'` ����tc �- '4 R-9-94 J*4;8>M4I> M>,4I4 D$FI B>F$:-Q;48>M` 7- B>ID-';> M 
(-9>I;-: >',>'7J JBD$M97$;7$ JFB-G;>FI4 4; (497;- ;$D$M;$;>FI4 MQB>FI$M4I4 :-,9-I;> 
>(-;7-M$;7- s$249;> B>FI$M97$;7- (497-Mt 4; FBD>I;> B>MD$I;> 4;1>D:$(47> s�2J4;4F` ����t` 38D$I4 
B$ 7- B>ID-';> B> :>,-9J $249;-2$ JBD$M97$;7$ JFB-G;>FI4 G- M897J*4I4 4;I-DB-DF>;$9;- :-I>,- 
D$QM>7$ 4; MQB>FI$M97$;7- D$QM>7;43 >,;>F>M ;$ ,-9>M;-: :-FIJc   

�>D4FI4 D$QM>7$ Q:>R;>FI4 Q$B>F9-;43 Q JB>D$'> :-I>, D$QM>7$ Q:>R;>FI4 Q$B>F9-;43 F> 
s�DJ:$; 4; �$8F` ����a �-- 4; �DJM>9,` ����tb  

¥ B>M-*$;7- IDJ,$ 4; ,>F-R8$ B>F$:-Q;48$`  
¥ 4Q'>97G$;> >D2$;4Q$(47F8> M-,-;7-`  
¥ MQB>FI$M97$;7- D$QM>7;43 ,-9>M;43 >,;>F>M 4;  
¥ F>,-9>M$;7-c 

�F- I> B$ F- >,D$R$ M >BI4:$9;43 :-,F-'>7;43 >,;>F43` 84 B>Q4I4M;> MB94M$7> ;$ FJ'7-8I4M;> 
-:>(4>;$9;> ,>'D> B>*JI7-` 84 2$ >BD-,-97J7-:> 8>I B>Q4I4M;> MD-,;>I-;7- B>F$:-Q;48>M-2$ 
R4M97-;7$` M897J*;> F B>Q4I4M;4:4 *JFIM4` ,-9>:` Q$,>M>97FIM>: Q R4M97-;7-: s�4-;-D 4; �-942:$;` 
����t` �> 7-` B>9-2 BF43>9>G8-2$ ,>'D-2$ B>*JI7$` ,DJ2$ B>:-:';$ ,-I-D:4;$;I$ BF434*;-2$ 
,>'D-2$ B>*JI7$ s�JF-8` ����tc  

�249;4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 F- >FD-,>I>*$7> ;$ s��` ����tb 

¥ $249;> B>FI$M97$;7- (497-M sBD49$2$7$;7- 9-nI-3 >' M-*743 B>F9>M;43 FBD-:-:'$3ta 
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¥ 4;I-DB-DF>;$9;- :-I>,- D$QM>7$ Q:>R;>FI4 Q$B>F9-;43` 84 MQB>,'J7$7> D$QM>7;- >,;>F- 
:-, Q$B>F9-;4:4 s(>$(34;2` :-;I>DFIM>` FB>;Q>DFIM> 4; :-,2-;-D$(47F8> 
F>,-9>M$;7-ta 

¥ Q$2>I$M97$;7- FI$9;- B>MD$I;- 4;1>D:$(47- I-D B>,B>D- 4; D$QM>7$a  
¥ JF:-D7-;>FI ;$ F>,-9>M$;7-` F>(4$94Q$(47> 4; 34ID-7G- BD-:48- ;$BD-7c 

�M-97$M97$;7- $249;-2$ :>,-9$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 :>D$ B>,BD-I4 ;$7M4G7- 
M>,FIM>` 84 '> I$ F4FI-: M897J*49> M FID$I-247> 4; 149>Q>147> >D2$;4Q$(47-c �$ F4FI-: '> MB94M$9 ;$ 
4Q2D$,;7> 4; 4Q'>97G$;7- Q;$;7$ Q$B>F9-;43 4; '94R$9 B>,7-I7- 8 J*-*-:J F- B>,7-I7Jc "$I> 7- 
B>ID-'-; BD-89>B >, I>243 BD-29-,>M JFB-G;>FI4 8 19-8F4'49;4: B>2>M>D>: > JFB-G;>FI4 
Q$B>F9-;43c �-D 7- M F4FI-:43 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 897J*;$ M9>2$ :$;$2-D7-M` 7- 
B>ID-';> 9-nI- JFB>F$'97$I4` ,$ F4 BD4,>'47> JFID-Q;- 8>:B-I-;(- Q$ 4QM$7$;7- $8I4M;>FI4 
$249;-2$ JBD$M97$;7$ JFB-G;>FI4 I-D Q$ BD-MQ-:$;7- ;>M43 M9>2 (>$(3-M 4; FB>;Q>D7-M 
s�4;,3JFI` ����tc 

P Po2e6a2a med a#ilnim .i.temom u,ra2ljanja u.,e/no.ti in ,.i$i�nim 
do�rim ,o�utjem 6a,o.leni$  

 

�$;,$;-F 7- M-948> Q$B>F9-;43 Q$D$,4 F9$'> 4:B9-:-;I4D$;43 F4FI-:>M JBD$M97$;7$ JFB-G;>FI4 
B>,MDR-;43 $8JI;4 ;-2>I>M>FI4 4; M-948>8D$I ;-MQ,DR;-:J BD4I4F8J` 8$D F- >,D$R$ M I-R$M$3 
Q$B>F9-;43 Q :-;I$9;4: 4; 14Q4*;4: Q,D$M7-:c �-D Q$B>F9-;4 ;$B$*;> 4QM-,-;- F4FI-:- 
JBD$M97$;7$ 4;,4M4,J$9;- JFB-G;>FI4 M B>,7-I7J B>2>FI> ,>R4M97$7> 8>I ;-M4,;> M2D$7-; ;$B$, 
s�$P9>D -I $9c ����a �$Q-D:$; z �49M-DI3>D;- ����t` 9$38> BD$M49;$ JB>D$'$ D$Q94*;43 :-I>, 
JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 MB94M$ ;$ D$QM>7 M-,-;7$` 84 B>M-*J7- ;- 9- 4;,4M4,J$9;> 
JFB-G;>FI` $:B$8 4Q'>97GJ7- IJ,4 BF434*;> ,>'D> B>*JI7- Q$B>F9-;43 s�>JDIP 4; �$DF(38-` ���� 
4; ����a �-4;D4(3 4; �$D(38-` ����tc �F434*;> ,>'D> B>*JI7- >'F-2$ ID4 B>,8>;FIDJ8I- 
FJ'7-8I4M;> -:>(4>;$9;> ,>'D> B>*JI7-` F$:>,-I-D:4;$(47> 4; BF43>9>G8> ,>'D> B>*JI7-c  

�F434*;> ,>'D> B>*JI7- 8>I 8>;(-BI G4DG-2$ ,>'D-2$ B>*JI7$ 7- M Q$,;7-: *$FJ BD4,>'49> ;$ 
B>:-;J` F$7 F> F- ;$ -;4 FID$;4 B>M-*$9$ BF43>F>(4$9;$ IM-2$;7$` ;$ ,DJ24 FID$;4 B$ F- B>7$M97$7> 
M-,;> M-*7- Q$3I-M- B> M-*74 4;,4M4,J$9;4 JFB-G;>FI4 4; J*4;8>M4I>FI4` 84 7> >D2$;4Q$(47- 9- F 
I-R$M> ,>F-2$7>` *- F- ;743>M4 Q$B>F9-;4 F9$'> B>*JI47> ;$ ,-9>M;-: :-FIJ 4; F> B>2>FI> 
>,F>I;4 Q$D$,4 '>9-Q;4 s$'F-;I4Q-:t >Qc BD43$7$7> '>9;4 ;$ ,-9> sBD-Q-;I4Q-:tc �- R-94:> 
4Q'>97G$I4 JFB-G;>FI Q$B>F9-;43` 7- 897J*;>` ,$ Q JFID-Q;4:4 FB>,'J,$:4 4; :-I>,$:4 D$QM47$:> 
I-D MQB>,'J7$:> Q$B>F9-;-` ,$ B>F8JG$7> BD-B>Q;$I4 4; D-$94Q4D$I4 B>I-;(4$9- I-D B>,D>*7$` Q$ 
8$I-D$ F> 4;ID4;Q4*;> :>I4M4D$;4 s�9$D8` ����tc �' ;$D$G*$;7J B>:-;$ Q$,>M>97FIM$ Q$B>F9-;43 
4; BF434*;-2$ ,>'D-2$ B>*JI7$ 7- M Q$,;7-: *$FJ M-948> B>Q>D;>FI4 >D2$;4Q$(47F8- BF43>9>247- 
;$:-;7-;> IJ,4 M9>24` 84 7> 9$38> 42D$ B>Q4I4M;$ ;$D$M;$;>FI ;$ FB9>G;> ;$ ,-9>M;-: :-FIJ 
s�3>J` �-(8-D 4; �$DI4;` ����tc  
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�F434*;> ,>'D> B>*JI7- 4:$ ;$:D-* B>Q4I4M;- J*4;8- ;$ 4Q'>97G$;7- ,>92>D>*;- JFB-G;>FI4 
>D2$;4Q$(47- 4; BD>,J8I4M;>FI4` ;$ Q$MQ-I>FI Q$B>F9-;43 8>I IJ,4 ;$ Q:$;7G$;7- >'>9-9>FI4` 
Q:$;7G$;7- GI-M49$ ;-FD-* ;$ ,-9>M;-: :-FIJ 4; B>F9-,4*;> ;4R74 $'F-;I4Q-: s�3>J` �-(8-D z 
�$DI4; ����tc � B>M-Q$M4 F BF434*;4: ,>'D4: B>*JI7-: :>D$:> Q$ Q$2>I$M97$;7- JFB-G;>FI4 
>D2$;4Q$(47- 4; B>F$:-Q;48$ >:-;4I4 IJ,4 B>Q4I4M-; BD4FI>B 8 BF434*;-:J Q,D$M7J ;$ ,-9>M;43 
:-FI43 8>I JF:-D4IM4 >D2$;4Q$(47 M BD43>,;>FI4c 

�D:FID>;2 s����t 4; �>DD4;2I>; F F>$MI>D74 s���� 4; ����t J2>I$M97$7>` ,$ F- 94I-D$IJD$ F 
B>,D>*7$ JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 Q-9> D$Q948J7- I-D B>2>FI> ;- BD>J*J7-` 8$8> 
D$Q94*;4 8>;(-BI4 JBD$M97$;7$ JFB-G;>FI4 MB94M$7> ;$ Q$B>F9-;- 4; ;$ ;743>M> BF434*;> ,>'D> 
B>*JI7- I-D Q,D$M7-c �$ ,DJ24 FID$;4 B$ $MI>D74` 8>I F> �M4,- 4; 
-4;IQ-42 s����t` �D>FI-;n�9>>:` 
�-4;-F 4; �$DFI-; s����t` 4QB>FI$M97$7>` ,$ >'FI>7-*4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 
;-2$I4M;> MB94M$7> ;$ BF434*;> ,>'D> B>*JI7- Q$B>F9-;43 I-D B>M-*J7-7> FID-F Q$B>F9-;43` 84 
M>,4 M $'F-;I4Q-: 4; BD-Q-;I4Q-:` 8$D 4:$ Q$ B>F9-,4(> M-*7- ;-Q$,>M>97FIM> ;$ ,-9>M;-: 
:-FIJ 4; IJ,4 M R4M97-;7Jc  


D4-,:$; 4; �D--;3$JF s����t I-D �9$D8 s����t :-;47>` ,$ Q$B>F9-;4` 84 F- BF434*;> ,>'D> 
B>*JI47> ;$ ,-9>M;-: :-FIJ` ,>F-2$7> M4G7> FI>B;7> BD4B$,;>FI4 B>,7-I7J` M-*7> ,-9>M;> 
JFB-G;>FI 4; M-*7- Q$,>M>97FIM> ;$ ,-9>M;-: :-FIJ I-D F> :$;7 >,F>I;4 Q ,-9$c �$;7G4 7- IJ,4 
FID-F` B>M-Q$; Q ,-9>: 4; 4Q2>D-9>FI7> Q$D$,4 ,-9$ s�$948 -I $9c` ����tc "$M-,$I4 F- 7- B>ID-';>` 
,$ '> B>F$:-Q;48` 84 7- Q$,>M>97-; ;$ ,-9>M;-: :-FIJ` B>F9-,4*;> :$;7 FID-F;> ,>R4M97$9 
FID-F>D7- 4QM-; ,-9>M;-2$ >8>97$c �B9>G;> 29-,$;> '> I$8 *9>M-8 4:-9 M-*74 >'*JI-8 ,>'D-2$ 
B>*JI7$ s�$DCJ-F` ����` ���tc  

�8$,-:F84 4; 2>FB>,$DF84 4;I-D-F Q$ sBF434*;>t ,>'D> B>*JI7- Q$B>F9-;43 F- 7- M Q$,;7-: *$FJ 
-8FB>;-;I;> B>M-*-M$9 s�-DF9-P -I $9c` ����a �$(�>;$9,` ����a �-3D$;4` �J:B$2-` �499:>II 
z �$F9$:` ����tc �9>'$94Q$(47$` ;-JF:497-;$ 8>;8JD-;($` ;>M- I-3;>9>247-` :-,8J9IJD;$ 
D$Q;>948>FI 4I,c F> Q$B>F9-;- >'D-:-;49-c �- >'D-:-;4IM- ;-2$I4M;> MB94M$7> ;$ Q,D$M7- 4; 
,>'D> B>*JI7- Q$B>F9-;43 s�$(�>;$9,` ����tc �4;$:48$ '9$24;7- Q$B>F9-;43 7- >FD-,;7-2$ 
B>:-;$ BD4 D$QJ:-M$;7J D$Q94*;43 B$D$,42-:` 84 MB94M$7> ;$ 8$8>M>FI R4M97-;7$ ;$ ,-9>M;-: 
:-FIJc �> B>ID7J7- IJ,4 ,-7FIM>` ,$ 7- '49> 4QM-,-;43 M-948> D$Q4F8$M` F (497-: D$QJ:-I4 >'*JI-8 
'9$24;7- $94 FI4F8- 97J,4 s�>O` 	,N$D,F $;, �$9:-D` ����a �-DF9-P -I $9c` ����a �$DD` ����tc �$DD 
s����t J2>I$M97$` ,$ 7- 8$8>M>FI R4M97-;7$ M-D7-I;> B>M-Q$;$ Q Q$Q;$M$;7-: 9$FI;- D$M;4 
,>'D-2$ B>*JI7$ 97J,4c " -;>FI$M;4:4 '-F-,$:4` 9$FI;> ,>7-:$;7- Q$B>F9-;43 4; :4F94 > ;743>M4 
'9$24;74 ;$ ,-9>M;-: :-FIJ ,>9>*$ FB9>G;> '9$24;7> Q$B>F9-;43 ;$ ,-9>M;-: :-FIJc �>9-2 
I-2$ �JDD4- s����t B>J,$D7$ 14Q4*;> 4; ,JG-M;> Q,D$M7- ,-9>M;- F49- I-D Q$2>I$M97$;7- Q,D$M-2$ 
4; M$D;-2$ ,-9>M;-2$ >8>97$ Q$ Q$2>I$M97$;7- ,>'D-2$ B>*JI7$ Q$B>F9-;43c �$88- s����t 7- 
B>M-Q$9 ,>'D> B>*JI7- Q >8>97-: ;$ ,-9>M;-: :-FIJ 4; I$8> BD-,9$2$ ,-9>` 84 7- Q$;4:4M>` 
;$2D$7-;>` FB>,'J,;>` BD47-I;> 4; M-F-9> Q$ Q$2>I>M4I-M ,>'D-2$ B>*JI7$ Q$B>F9-;43 s�-3D$;4 
-I $9c` ����tc  

�- >'FI>7-*4` ID$,4(4>;$9;4 F4FI-:4 JBD$M97$;7$ JFB-G;>FI4 MB94M$7> ;$ B>M-*-M$;7- ;-2>I>M>FI4 
4; FID-F$ ;$ ,-9>M;-: :-FIJ` 7- B>ID-';> D$Q:4G97$I4 > JM$7$;7J FBD-:-;7-;43` $249;43 
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F4FI-:>M JBD$M97$;7$ JFB-G;>FI4` 84 4:$7> Q$ B>F9-,4(> IJ,4 '>97G- BF434*;> ,>'D> B>*JI7- 
Q$B>F9-;43` F$7 F- I$8> JFIM$D7$ >8>97-` 84 Q$B>F9-;4: >:>2>*$ ;$BD-,>M$;7- 4; ,>F-2$;7- 
B>9;-2$ B>I-;(4$9$ s�-3D$;4 -I $9c` ����tc �F434*;> ,>'D> B>*JI7- Q$B>F9-;43 7- I$8> 897J*;-2$ 
B>:-;$ Q$ MF$8> >D2$;4Q$(47>` 84 R-94 M Q$>FID-;43 8>;8JD-;*;43 D$Q:-D$3 Q$2>I>M4I4 ID$7;>FI;4 
D$QM>7 s�JDD4-` ����tc �>M-Q$M> :-, BF434*;4: ,>'D4: B>*JI7-: 4; JBD$M97$;7-: 4;,4M4,J$9;- 
,-9>M;- JFB-G;>FI4 4QB>FI$M97$ �(3JFI-D s����t` 84 BD$M4` ,$ BF434*;> ,>'D> B>*JI7- B>:-:';> 
B>Q4I4M;> MB94M$ ;$ JBD$M97$;7- JFB-G;>FI4 Q$B>F9-;43c �-B>2D-G974M4 -9-:-;I4 BF434*;-2$ 
,>'D-2$ B>*JI7$` 84 B>Q4I4M;> MB94M$7> ;$ JBD$M97$;7- JFB-G;>FI4` M897J*J7-7> >,BDI> 
,M>F:-D;> 8>:J;48$(47>` ,-9> 4; F>,-9>M$;7- M I4:J` BD49$2>,974M>FI` B>,B>D> 4; D$M;>I-R7- 
:-, B>894(;4: 4; Q$F-';4: R4M97-;7-: s�$M$9 4; �$9` ����tc �D$M I$8> B$ JM-,'$ BF434*;-2$ 
,>'D-2$ B>*JI7$ Q$B>F9-;43 ;$ ,-9>M;-: :-FIJ M 8$I-D4 8>94 B>F9>M;4 ,DJR'4 B>MQD>*4 
FBD-:-:'> >D2$;4Q$(47F8- 894:-` 84 >9$7G$ 4;>M$I4M;- BD$8F-` 84 9$38> JFIM$D7$7> B>Q4I4M;- 
>D2$;4Q$(47F8- D-QJ9I$I- s�M4,- 4; 
-4;IQ-42` ����tc  

Q Ra6,ra2a in .kle,  
 

�$ '4 '494 B>F$:-Q;484 JFB-G;4` F- :>D$7> >D2$;4Q$(47- >FD-,>I>*4I4 ;$ F>,-9>M$;7-` FID>8>M;4 
I-D >F-';>FI;4 D$QM>7` FM-I>M$;7- 4; >B>9;>:>*-;7- Q$B>F9-;43c �- R-94:> M B>F9>M;-: >8>97J 
Q$2>I>M4I4 ,>'D> B>*JI7- Q$B>F9-;43 ;$ ,-9>M;-: :-FIJ` 7- Q$ Q$B>F9-;- 8>I B>F$:-Q;48- 
B>ID-';> 4:B9-:-;I4D$I4 BD49$2>7-; F4FI-: JBD$M97$;7$ ;743>M- 4;,4M4,J$9;- JFB-G;>FI4c 
�$Q:4G97$;7$ 4; $8I4M;>FI4 7- B>ID-';> JF:-D4I4 M B>F$:-Q;48$ 4; ;7-2>M> 4;,4M4,J$9;> 
JFB-G;>FI 4; B>2>7-` 84 I> >:>2>*$7>c � F89$,J F I-: 7- B>ID-';> JM-FI4 ;>M- F4FI-:- 
JBD$M97$;7$ JFB-G;>FI4` 84 I-:-9747> ;$ B>F$:-Q;48J 4; >,BD$M97$7> J;4*J7>*- J*4;8- 
ID$,4(4>;$9;43 F4FI-:>M JBD$M97$;7$ JFB-G;>FI4c �D4 D$Q:4G97$;7J > ;>M43` BD4:-D;> (-9>M4I43 
;$*4;43 JBD$M97$;7$ JFB-G;>FI4 F:> 4Q3$7$94 4Q ,-7FIM$` ,$ 7- MF$8 Q$B>F9-;4 -,4;FIM-; 4; ,$ :>D$ 
JBD$M97$;7- JFB-G;>FI4 I-:-974I4 ;$ D$QM>7J :4G97-;7$ 4; Q$M-,$;7$` ,$ F BD$M> MF-'4;> 4; B>2>74 
I-D BD4:-D;> (-9>M4I4: D$QM>7-: Q:>R;>FI4 4Q'>97G$:> FB>F>';>FI4 MF$8-2$ B>F$:-Q;48$c 

�- R-94:> BD4'94R$I4 B>ID-'- 4; Q$3I-M- >D2$;4Q$(47- 8 Q;$;7J 4; FB>F>';>FI4: Q$B>F9-;43` 7- 
B>ID-';> Q$B>F9-;- M897J*4I4 M BD>2D$:- D$QM>7$ Q$B>F9-;43` 84 I-:-9747> ;$ JB>D$'4 4Q'D$;43 
(-9>M4I43 :-I>,$3 D$QM>7$ Q:>R;>FI4 B>F$:-Q;48>M s(>$(34;2` :-,2-;-D$(47F8> F>,-9>M$;7-` 
:-;I>DFIM> 4; FB>;Q>DFIM>t` 4; 74: I$8> >:>2>*4I4 FID>8>M;4` BD>1-F4>;$9;4 4; >F-';>FI;4 D$QM>7 
>' 38D$I;-: BF434*;4: ,>'D4: B>*JI7-: 4; Q$,>M>97FIMJ BD4 ,-9Jc 

�D-,9$2$;4 :>,-9 Q$ BD4:-D;> (-9>M4I 4; $249-; F4FI-: JBD$M97$;7$ JFB-G;>FI4 Q$B>F9-;43 7- 
Q$F;>M$; ;$ FI$9;4 B>MD$I;4 4;1>D:$(474` D$QM>7;43 >,;>F43 :-, Q$B>F9-;4:4 I-D FBD>I;-: sIJ,4 
;-1>D:$9;-:t BD-M-D7$;7J 4;,4M4,J$9;- JFB-G;>FI4 B>F$:-Q;48$` F>(4$9;-: BD4Q;$;7J 
B>F$:-Q;48$ 4; 4;I-DB-DF>;$9;43 :-I>,$3 D$QM>7$ s(>$(34;2` :-;I>DFIM>` :-,2-;-D$(47F8> 
F>,-9>M$;7- 4; FB>;Q>DFIM>tc "$ JFB-G;>FI B>F$:-Q;48>M ;$ ,-9>M;-: :-FIJ 7- 897J*;-2$ 
B>:-;$ JFIM$D7$;7- D$QM>7;43 4; F>,-9>M$9;43 >,;>F>M ;$ ,-9>M;-: :-FIJ` 84 F- 8$R-7> M 
JFB-G;-: 4QB>9;7-M$;7J ,-9>M;43 4; ,DJ243 ;$9>2` M B>M-*$;7J JFB-G;>FI4 ,-9$` M FB>GI>M$;7J 
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*9>M-8>M- >F-';>FI4` M B>:>*4 :-, F>,-9$M(4` M D$QJ:-M$;7J D$Q;43 BD>'9-:>M 4; 
BD4Q$,-M$;7J` ,$ '4 743 D-G494 s�>R4;$ ����tc �$8G;4 >,;>F4` 84 743 JFIM$D7$:> Q 4Q'D$;4:4 
4;I-DB-DF>;$9;4:4 :-I>,$:4 D$QM>7$ M >8M4DJ :>,-9$ $249;-2$ JBD$M97$;7$ JFB-G;>FI4 
Q$B>F9-;43` ;$: 9$38> >9$7G$7> ,-9> 4; BD4B>:>D-7> 8 >'*JI8J JFB-G;>FI4`   4QM>D 1DJFID$(47 4; 
>'*JI8>M ;-JFB-3$ s�>R4;$` ����t B$ F>  ;-,M>:;> ID$,4(4>;$9;4 F4FI-:4 JBD$M97$;7$ 
JFB-G;>FI4c  

�D$M I$8> B$ F> F>,-9>M$9;4 ,-9>M;4 >,;>F4 B>2>7 Q$ >F-';> FD-*> 4; JFB-3 4; F> Q-9> 
B>:-:';4 Q$ D$QM>7 >F-';>FI4` I$8> M -:>(4>;$9;-:` F>(4$9;-: 8>I IJ,4 M 4;I-9-8IJ$9;-: 
F:4F9Jc �$ >F;>M4 >,;>F>M Q ,DJ24:4 97J,:4 F4 JFIM$D4:> FM>7> 4,-;I4I-I>c � I-:` 8$8> F- ;$ 
;$F >,Q4M$7> ,DJ24 97J,7-` ,>'4M$:> B>MD$I;- 4;1>D:$(47- > I-:` 8$8> ;$F ,DJ24 Q$Q;$M$7>` 4; 
F- ;$J*4:>` ,$ ;$ B>,>'-; ;$*4; Q$Q;$M$:> F$:4 F-'- s�>R4;$` ����tc �249;> JBD$M97$;7- 
JFB-G;>FI4 BD-,FI$M97$ D-F;4*;> BD-9>:;> I>*8> Q$ D$M;$;7- Q 97J,:4 BD4 ,-9J` F$7 BD-,FI$M97$ 
BD49>R;>FI JBD$M97$;7$ F FBD-:-:'$:4 ;$ MF-3 ;4M>743c  

�$,$97;7- D$Q4F8$M- 7- B>ID-';> JF:-D4I4 ;$ BD>J*-M$;7- J*4;8$ BD-,9$2$;-2$ $249;-2$ 
:>,-9$ JBD$M97$;7$ JFB-G;>FI4 ;$ BF434*;> ,>'D> B>*JI7- 4; ;$ MF- ;7-2>M- B>,8>;FIDJ8I- 
sFJ'7-8I4M;> -:>(4>;$9;> ,>'D> B>*JI7-` F$:>,-I-D:4;$(47$ 4; BF43>9>G8> ,>'D> B>*JI7-ta 
BD$M I$8> BD-,9$2$:> BD>J*-M$;7- B>M-Q$M- :-, $249;4: JBD$M97$;7-: JFB-G;>FI4 4; 
JFB-G;>FI7> I-D J*4;8>M4I>FI7> >D2$;4Q$(47- 4; ;-;$Q$,;7- BD>J*-M$;7- I-D :-D7-;7- B>Q4I4M;43 
J*4;8>M :>,-9$ ;$ $'F-;I4Q-:` 8>:B-I-;I;>FI 4; MF-R4M97-;7F8> J*-;7- Q$B>F9-;43c 

�-D F- ,-9>M;$ F49$ sIJ,4 M �9>M-;474t FI$D$` '>,> :$;$2-D74 :>D$94 BD>2D$:- JBD$M97$;7$ 
JFB-G;>FI4 Q$B>F9-;43 >'D$M;$M$I4 IJ,4 M 9J*4 FI$D$;7$ ,-9>M;- F49-` 84 '> :>D$9$ BD-MQ-I4 ,-9 
897J*;43 ;$9>2 4; Q$2>I>M> M9>2> (>$(3-M 4; :-;I>D7-M M ;>M-:` $249;-: :>,-9J JBD$M97$;7$ 
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;I-D;$I4>;$9 �>JD;$9 >1 �B-D$I4>;F $;, �D>,J(I4>; �$;$2-:-;I` �>9c ��` �>c �` FIDc ��o
��c 

���c �498-F` �c` !4B` �c 4;  �4::>;F` �c s����t` y�-D1>D:$;(- 9-$,-DF34Bb :$;$24;2 1>D 
19-O4'494IPy` �ournal o$ �usiness Strateg:` �>9c ��` �>c �` FIDc ��o��c 

���c �4;,3JFI` �c s����t` y�edesigning per$or+an e +anage+ent N ke: trends o$ 2U1Zyc 
�D-MQ-I> ��c $BD49$ ���� Fb 3IIBFbmmNNNc(>2;>9>2Pc(>:c$JmD-,-F42;4;2nB-D1>D:$;(-n
:$;$2-:-;In8-PnID-;,Fn>1n����mc  

���c !>JFF-1` �c �c s����t` y�3- 4:B$(I >1 I3- 4;I-;F4IP 9-M-9 >1 (>:BJI-Dn'$F-, 
I-(3;>9>24-F >; CJ$94IPy` �nternational �ournal o$ �perations and �rodu tion 
�anage+ent` �>9c ��` �>c �` FIDc �o��c  

���c !JFJ1` !c !c` �J;$F-8$D$;` �c` �,-9-P-` 	c �c 4; �4M$P>2$;$I3$;` �c s����t` y�249- FJBB9P 
(3$4; ($B$'494I4-Fb ,-I-D:4;$;IF >1 (>:B-I4I4M- >'7-(I4M-Fy` �uropean �ournal o$ 
�perational �esear h` �>9c ���` �>c �` FIDc ���o���c  

���c !JFJ1` !c !c` �J;$F-8$D$;` �c` �JF$` �c` �$J,$` �c` 	9n�-D4F3P` �c �c 4; �$;2` �c s����t` 
y� D-9$I4>;$9 FIJ,P >1 FJBB9P (3$4; $2494IP` (>:B-I4I4M-;-FF $;, 'JF4;-FF B-D1>D:$;(- 4; 
I3- >49 $;, 2$F 4;,JFIDPy` �nternational �ournal o$ �rodu tion � ono+i s` �>9c ���` FIDc ���o
���c 

���c !JFJ1` !c` �$D3$,4` �c 4; �J;$F-8$D$;` �c s����t` y�249- :$;J1$(IJD4;2b �3- ,D4M-DF` 
(>;(-BIF $;, $IID4'JI-Fy` ;I-D;$I4>;$9 �>JD;$9 >1 �D>,J(I4>; 	(>;>:4(F` �>9c ��` �>c �o�` 
FIDc ��o��c 

���c "JB$;` �c` �M-I948` c �I$;>7-M4)` �c` �>R4;$` �c` �>3;>I` �c 4; �$G-` �c s����t` 
y�anage+ent !loveških virovy` �7J'97$;$b 
$8J9I-I$ Q$ ,DJR'-;- M-,-c  
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�VII. Ra62ijanje kom,eten� 6a,o.leni$ 2 indu.triji O.K 
 

�Dc #4M$;$ �-4;2-D9 �4*  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b Q4M$;$cM-4;2-D9�{J:cF4  
 

QDc BD>1c ,Dc �4:>;$ �$D>I$D #4R-8 

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b F4:>;$cF$D>I$DnQ4Q-8{J:cF4 

 

Po26etek  

;,JFID47$ �c� ID$7;> FBD-:4;7$ s,-9>M;4t FM-Ic �$D B>:-;4` ,$ :>D$:> >(-;4I4 Q;$;7- 
Q$B>F9-;43 Q M4,48$ ;743>M43 Q:>R;>FI4 Q$ >BD$M97$;7- ,-9$ M >8>97J 4;,JFID47- �c�c �$D$G*$;7- 
B>M-Q>M$;7$` 19-8F4'49;>FI 4; 8>:B9-8F;>FI BD>(-F>M B>FI$M97$7> ;>M- Q$3I-M- B> 
8>:B-I-;I;>FI4 4; JFB>F>'97-;>FI Q$B>F9-;43 M B>,7-I743c �>9-2 I-2$ 4;,JFID47$ �c� FBD-:4;7$ 
IJ,4 >D2$;4Q$(47F8- FIDJ8IJD- 4; MB94M$ ;$ >'948>M$;7- ,-9>M;43 :-FI 4; ;$*4; ,-9$c "$ ,-9> M 
4;,JFID474 �c� '>,> Q$B>F9-;4 :>D$94 ;J7;> D$QM47$I4 >F-';>FI;- 4; F>(4$9;-m:-,>F-';- 
8>:B-I-;(-` BD4FI>7;>FI4` B>M-Q$;- Q ,-7$M;>FI:4` 4; I4FI-` B>M-Q$;- F B>,D>*7-: ,-9$c �$8> 
'> :>,-9 8>:B-I-;( Q$B>F9-;-2$ M 4;,JFID474 �c� :>D$9 I-:-974I4 ;$ I-3;>9>G843` 
:-I>,>9>G843` F>(4$9;43 4; >F-';>FI;43 8>:B-I-;($3c �>F9-,4*;> 7- B>ID-';> D$QM4I4 IJ,4 ;>M 
:>,-9 JBD$M97$;7$ 4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43c � B>29$M7J $;$94Q4D$:> B>ID-';- 
8>:B-I-;(- Q$B>F9-;43 M 4;,JFID474 �c� 4; D$Q9>2-` Q$8$7 743 7- B>ID-';> 4:B9-:-;I4D$I4c 
�D-,FI$M97-;4 :>,-9 8>:B-I-;( Q$B>F9-;43 M 4;,JFID474 �c� B$ B>:-:';> BD4FB-M$ IJ,4 8 BD$8F4 
;$ B>,D>*7J JBD$M97$;7$ *9>M-G843 M4D>M s���t` F$7 F- 9$38> JB>D$'97$ 8>I B>,9$2$ Q$ >B4F- 
,-9>M;43 :-FI` 84 743 '> B>ID-';> BD49$2$7$I4 Q$3I-M$: 4;,JFID47- �c�c � BD>J*-M$;7-: 
B>ID-';43 8>:B-I-;( B$ >'948J7-:> IJ,4 B-DFB-8I4M> > Q$3I-M$3 BD43>,;7-2$ ,-9$ �c�c 

 

Klju�ne �e.ede= 4;,JFID47$ �c�` 8>:B-I-;(-` Q$B>F9-;4` B>,7-I7-  
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L U2od 
 

;,JFID47$ �c� '> B>:-:';> MB94M$9$ ;$ ,-9>M;$ >8>97$` F$7 F- Q$B>F9-;4 F>>*$7> F 
ID$;F1>D:$(47> ,-9>M;43 BD>(-F>M 4; B>F9>M;43 :>,-9>M I-D Q ;>M4:4 I-3;>9>247$:4c 
�BD-:4;7$9$ F- '> IJ,4 >D2$;4Q$(47F8$ FIDJ8IJD$` 84 '> B>FI$9$ BD>R;-7G$ 4; '>97 FB9>G*-;$ 
sD$M;$t` Q ;$FI$7$;7-: ;>M43 I-3;>9>247 B$ F- '> FBD-:-;49 IJ,4 ;$*4; 8>:J;4(4D$;7$ 4; 
F>,-9>M$;7$ :-, Q$B>F9-;4:4 s�D41I4` ����tc  

;,JFID47$ �c� '> Q$2>I>M49$ 8>D4FI4 I$8> M-9484: 8>I IJ,4 :$94: 4; FD-,;7- M-9484: B>,7-I7-: 
s���tc �$D$G*$7>*- B>M-Q>M$;7-` 19-8F4'49;>FI 4; 8>:B9-8F;>FI BD>(-F>M B>FI$M97$7> ;>M- 
Q$3I-M- Q$ 8>:B-I-;I;>FI 4; JFB>F>'97-;>FI Q$B>F9-;43c "$I> '> 4;,JFID47$ �c� B>:-:';> 
MB94M$9$ 4; ID$7;>FI;> FBD-:4;7$9$ ,-9>M;$ >8>97$ s�$2-D:$;;` ����tc �>F9-,4*;> F- '>,> 
Q$B>F9-;4 F>>*494 F BD->'948>M$;4:4 ,-9>M;4:4 BD>(-F4 4; B>F9>M;4:4 :>,-94 I-D Q ;>M4:4 
I-3;>9>247$:4 s�($I-(3` ����tc �>,-9 B>,7-I7$ F- '> FBD-:-;49` FBD-:4;7$9- F- '>,> 
8>:J;48$(47F8- FIDJ8IJD- 4; F>,-9>M$;7- :-, Q$B>F9-;4:4mF8JB4;$:4mI4:4m-;>I$:4 s"4;;` 
����tc �D>(-F4 '>,> B>FI$94 :-,F-'>7;> B>M-Q$;4 4; Q$B9-I-;4c �-3;4*;$` >D2$;4Q$(47F8$ 4; 
F>(4$9;$ B>,D>*7$ ,-7$M;>FI4 F- '>,> BD-8D4M$9$` Q$I> '> ;$*4; ,-9$ BD-,FI$M97$9 -;-2$ 
;$7B>:-:';-7G43 B>,7-I;4G843 4QQ4M>M s�-'3$D,I` ����a ���` ����tc 

"$3I-M- B> ,424I$94Q4D$;> 8M$9414(4D$;4 ,-9>M;4 F494 F- '>,> B>M-*$9-` 8-D '>,> BD>(-F4 '>97 
:-,F-'>7;> B>M-Q$;4 4; Q$B9-I-;4` Q9$FI4 M B>M-Q$M4 F BD-8D4M$;7-: I-3;4*;-` >D2$;4Q$(47F8- 4; 
F>(4$9;- F1-D- ,-7$M;>FI4 I-D ,-9>M;43 BD>(-F>M M B>,7-I7Jc �>,D>*7$ ,-9>M$;7$ 4Q D$Q94*;43 
D-2J94D$;43 4; BD4,>'4I;43 B>894(-M F- '>,> ;-;-3;> FBD-:4;7$9$` F *4:-D F- '> JFIM$D49$ 
F4;-D247$ :-, D$Q94*;4:4 B>,D>*74 ,-9>M$;7$ M F89$,J Q Q$3I-M$:4 4; 4;>M$(47$:4 Q$D$,4 
4;I-D,4F(4B94;$D;- BD49$2>,4IM- 4; F I-: B>M-Q$;- FB>F>';>FI4 Q$B>F9-;43 Q$ ,-9> s�94M>I` 
����tc �>;8JD-;*;>FI B>,7-I47 '> >,M4F;$ >, FB>F>';>FI4 4; 8>:B-I-;I;>FI4 Q$B>F9-;43` Q9$FI4 
29-,- ;743>M- $;$94I4*;- 4; JFIM$D7$9;- Q:>R;>FI4 D$Q:4G97$;7$` ;743>M-2$ I-3;4*;-2$ Q;$;7$` 
4Q8JG-;7 4; FB>F>';>FI4 B>M-Q$I4 ;>M- I-3;>9>G8- MF-'4;- s�4;,-9'$;, 4; �B@II9` ����` ��tc 

�>,9$2$ Q$ Q$B>F974M>FI F8>D$7 MF$8-2$ 8M$9414(4D$;-2$ B>F$:-Q;48$ '> >,M4F;$ >, B>,D>*7$ 
FID>8>M;-2$ ,-9>M$;7$` >, ;7-2>M-2$ Q;$;7$ 4; 4Q8JG-;7 I-D '> B>I-8$9$ Q D>8> M D>84 F FI$9;4: 
D$QM>7-: 4;1>D:$(47F8-2$ F4FI-:$c s"-99-D` ����` ��tc �-8,$7 :>;>I>;> 4; 14Q4*;> ;$B>D;> 
D>*;> ,-9> '> ID-'$ ;$,>:-FI4I4 Q JB>D$'> $MI>:$I4Q4D$;43 F4FI-:>M 4; D>'>I48-c �9$'G- 
JFB>F>'97-;4 Q$B>F9-;4` ;- 29-,- ;$ ;743>M$ >'FI>7-*$ Q;$;7$ 4; M-,-;7$ $94 ;-1>D:$9;> D$QM4I- 
8>:B-I-;(-` '>,> 4:-94 :$;7G- :>R;>FI4 Q$ 8>;8JD4D$;7- ;$ ID2J ,-9$ s�4;,-9'$;, 4; 
�N>DF(3$8` ����tc "$I> F- '> B>7$M49$ D$(4>;$94Q$(47$ ,-9>M;- F49-` 84 7> '> FBD-:97$7> 
BD49$2$7$;7- B>F9>M;43 :>,-9>Mc "$B>F9-;4` BD-,MF-: ;$ :$;7 Q$3I-M;43 ,-9>M;43 :-FI43` B$ 
'>,> 9$38>` *- F- ;- '>,> BD-8M$9414(4D$94 4; BD4,>'494 JFID-Q;43 8>:B-I-;(` >FI$94 'D-Q ,-9$` F$7 
;- '>,> M-* Q$B>F974M4c �$8> F:> F4 M BD4*J7>*-: BD4FB-M8J Q$FI$M494 D$Q4F8>M$9;> MBD$G$;7-b 
�$I-D- 8>:B-I-;(- B>ID-'J7-7> Q$B>F9-;4 Q$ 4;,JFID47> �c�_  

 

422 Pametna Proizvodnja

M01 Pametna 41860.indd   422 14/11/2018   12:01



��� 

" ;74: R-94:> >,2>M>D4I4 ;$ MBD$G$;7-` 8$I-D- 8>:B-I-;(- ;$7 B>F$:-Q;484 D$QM47$7>` ,$ '>,> 
B>FI$94 $94m4; >FI$94 8>;8JD-;*;4 M ,-9>M;-: >8>97J 4;,JFID47- �c�c � ;$,$97-M$;7J ;$M$7$:> 
4,-;I414(4D$;- B>ID-';- 8>:B-I-;(- Q$B>F9-;43 M 4;,JFID474 �c�c � B>29$M7J ;$7BD-7 
BD-,FI$M97$:> 8>:B-I-;(- F I->D-I4*;-2$ M4,48$ 4; ;$,$97J7-:> Q >B4F>: 8>;8D-I;43 
B>ID-';43 8>:B-I-;(-c �>29$M7- Q$897J*J7-:> Q D$QBD$M> > ;$G43 J2>I>M4IM$3c  

M Kom,eten�e 6a,o.leni$ 2 indu.triji O.K 
 

�-3;>9>G84 D$QM>7 4; 4;>M$(47- 4:$7> >'4*$7;> MB94M ;$ B>I-8 ,-9$ 4; F I-: MB94M ;$ ,-9>c "$D$,4 
I-2$ F- 9$38> Q$3I-M- Q$ Q$B>F9-;- B>M-*$7>` 8-D BD>(-F4 B>FI$7$7> :-,F-'>7;> B>M-Q$;4 4; 
'>97 Q$B9-I-;4` Q9$FI4 ;$ B>,D>*7J I-3;4*;-2$` >D2$;4Q$(47F8-2$ 4; F>(4$9;-2$ B>F9>M$;7$ I-D 
,-9>M;43 BD>(-F>M M B>,7-I7J s�94M>I` ����tc 

�-8$I-D4 B>F9>M;> JF:-D7-;4 8$,D>MF84 :$;$2-D74 :-;47>` ,$ 7- D$QM>7 8>:B-I-;( 4Q2J'$ *$F$c 
� �-DF4; s����t J2>I$M97$` ,$ M-*4;$ 8$,D>MF843 :$;$2-D7-M 4; M>,FIM-;43 ,-9$M(-M ;- B>Q;$ 
,-7$;F8-2$ B>:-;$ JBD$M97$;7$ 8>:B-I-;( Q$B>F9-;43c �D-B>2>FI> F- I> ,>2$7$` 8-D BD>(-F 
D$QM47$;7$ 897J*;43 8>:B-I-;( M4F>8- MD-,;>FI4 Q$ ,>9>*-;> >D2$;4Q$(47> ;4 -;>FI$M-; 4; 
Q$3I-M$ M-948> ;$B>D>M` F$7 Q$3I-M$ s4'4,ctb 

¥ ,$ B>FI$;-7> 897J*;- 8>:B-I-;(- BD-,;>FI;$ ;$9>2$ M>,FIM$a 
¥ B-D:$;-;I;> BD49$2$7$;7- 8>:B-I-;( 4QQ4M>: >8>97$ 4; B>ID-'$: B>,7-I7$a 
¥ F>,-9>M$;7- :-, M-* M>,74 4; 
¥ ;4Q BD49$2>7-;43 8$,D>MF843 ;>ID$;743 BD>(-F>M` 84 >D2$;4Q$(474 >:>2>*$7>` ,$ F*$F>:$ 

B>F>,>'47>` D$QM47-7> 4; FBD-:-;47> 897J*;- 8>:B-I-;(-c 

�>:B-I-;(- F> 897J*;-2$ B>:-;$` F$7 Q$3I-M$7> BD4BD$M97-;>FI Q$ M-*7> >,2>M>D;>FI` ;743>M> 
JF89$7-;>FI Q >D2$;4Q$(47F8> 8J9IJD> 4; M-,-;7-: I-D BD-,FI$M97$7> Q$B>F9-;4: IJ,4 B>I-;(4$9 
Q$ ;$BD-,>M$;7- sM-*7$ JFB>F>'97-;>FItc �>,D>*7$ ,-9>M$;7$  D$Q94*;43 D-2J94D$;43�� B>894(-M 4; 

                                                      
�� �-2J94D$; B>894( >Q4D>:$ D-2J94D$;$ B>894(;$ ,-7$M;>FI 7- I4FI4 B>894( >Q4D>:$ B>894(;$ ,-7$M;>FI` Q$ 8$I-D> 

B>2>7- Q$  >BD$M97$;7-  ,>9>*$ Q$8>; $94 B>,Q$8>;F84 $8Ic �F4 D-2J94D$;4 B>894(4 4; B>894(;- ,-7$M;>FI4 M �9>M-;474 
F> ;$M-,-;4 M 	M4,-;(4 D-2J94D$;43 B>894(-M >Q4D>:$ ,-7$M;>FI4 M �-BJ'9484 �9>M-;474  
s3IIBbmmNNNcD-2J94D$;4B>894(4cF4mBD43$7$I-m-M4,-;($nD-2J94D$;43nB>894(-Mc$FBOtc �-2J94D$;4 B>894(4 F> B> 	M4,-;(4 
D-2J94D$;43 B>894(-M M �-BJ'9484 �9>M-;474 ;$F9-,;74b 
- B>894(4 >Q4D>:$ ,-7$M;>FI4` Q$ >BD$M97$;7- 8$I-D43 F- Q$3I-M$ J;4M-DQ4I-I;$ >Q4D>:$ M4F>8>G>9F8$ ,4B9>:$` 

BD4,>'97-;$ B> 4Q>'D$R-M$;7J 4; JFB>F$'97$;7J` 84 7- ID$7$9> MF$7 ID4 9-I$a 
- B>894(4 >Q4D>:$ ,-7$M;>FI4` Q$ >BD$M97$;7- 8$I-D43 F- Q$3I-M$ M4G7-G>9F8$ ,4B9>:$` BD4,>'97-;$ B> 

4Q>'D$R-M$;7J 4; JFB>F$'97$;7J` 84 7- ID$7$9> :$;7 8>I ID4 9-I$a  
- B>894(4 >Q4D>:$ ,-7$M;>FI4` Q$ >BD$M97$;7- 8$I-D43 F- Q$3I-M$ FBD4*-M$9>a 
- B>894(4 >Q4D>:$ ,-7$M;>FI4` Q$ >BD$M97$;7- 8$I-D43 F- Q$3I-M$ B>ID,49> > 8>:B-I-;I;>FIa` 
- B>894(4 >Q4D>:$ ,-7$M;>FI4` 87-D 8$;,4,$I ;4:$ :>R;>FI4 4Q'4D- :-, BD49$2>,4IM-;4: >',>'7-: 4; 

BD-4Q8JF>: B>894(;- JFB>F>'97-;>FI4a 
- B>894(4 >Q4D>:$ ,-7$M;>FI4` 84 743 JD-7$7> B>,D>*;- ,4D-8I4M-c 
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BD4,>'4I;43�� B>894(-M F- '>,> ;-;-3;> FBD-:4;7$9$` F *4:-D F- '> JFIM$D49$ F4;-D247$ :-, 
D$Q94*;4:4 B>,D>*74 ,-9>M$;7$ M F89$,J Q Q$3I-M$:4 4; 4;>M$(47$:4 Q$D$,4 BD49$2>,974M- 
4;I-D,4F(4B94;$D;- 4; F I-: B>M-Q$;- FB>F>';>FI4 ,-9>M$;7$ Q$B>F9-;43 s�-'3$D,I -I $9c` ����tc 
�>92>D>*;> J*-;7- 4; D$QM>7 8>:B-I-;( 4; FBD-I;>FI4 4;I-D,4F(4B94;$D;-2$ D$Q:4G97$;7$ '>,> M 
F-,$;7>FI4 4; M BD43>,;>FI4 ,>92>D>*;$ ;$9>2$ 4; '>,> -;$ >, >F;>M;43 Q$3I-M Q$ FB-(4$94Q4D$;- 
,-9$M(- M ;,JFID474 �c� s�94M>I` ����tc 

N Na .,lo/no o kom,eten�a$ 
 

�-948> D$Q94*;43 Q;$;>FI4 >, BF43>9>247-` -8>;>:47- 4; F>(4>9>247- F- 7- J8M$D7$9> Q >BD-,-94IM47> 
B>7:$ 8>:B-I-;(c �DM4` 84 7- >BD-,-949 8>:B-I-;(-` 7- '49 �(�9-99$;, s����t` 84 7- >BD-,-949 
8>:B-I-;(- 8>I >F-';>FI;> 9$FI;>FI $94 F8JB-8 ;$M$,` 84 M>,47> 8 M-*74 J*4;8>M4I>FI4 4; ,-9>M;4 
JFB-G;>FI4 Q$B>F9-;43c �B-;(-D 4; �B-;(-D s����t FI$ 8>:B-I-;(- >BD-,-949$ 8>I M-G*4;- 4; 
FB>F>';>FI4` 84 F> 9$38> BD4,>'97-;- Q ,-9>M;4:4 4; R4M97-;7F84:4 4Q8JG;7$:4` GIJ,47-: $94 
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��c �$2;-T` �c 4; �-(4` 	c �c s����t` y�-91n,-I-D:4;$I4>; I3->DP $;, N>D8 :>I4M$I4>;y` �>JD;$9 

>1 �D2$;4Q$I4>;$9 �-3$M4>D` �>9c ��` FIDc ���o���c  
��c �-'3$D,I` �c` �D4::` �c 4; �-J2-'$J-D` �c �c s����t` y�-M-9>B:-;IF �c� n �D>FB-(IF >; 

1JIJD- D-CJ4D-:-;IF $;, 4:B$(IF >; N>D8 $;, M>($I4>;$9 -,J($I4>;y` �>JD;$9 >1 �-(3;4($9 
	,J($I4>; s���	�t` � s�t` FIDc ���o���c 

��c �D-2$` �c 4; �>D;-(84` �c �c s����t` y�-$9n�4:- �P'-Dn�3PF4($9 �PFI-:Fn�D$;F$I9$;I4( 
	;24;--D4;2y` �JDD4(J9$ 
D$:-N>D8c` FIDc ���o���c  

��c �J>` �c s����t` y�-$D;4;2 4; $ �4O-, �-$94IP �PFI-: 4; I3- �>;I-OI >1 i;,JFID4- �c�ey` 
�>JD;$9 >1 �-(3;4($9 	,J($I4>; s���	�t` �2c � s�-1I �t` �c FIDc ��o���c  

��c �$:$D4` �c s����t` y�D$;F1>D:4;2 �>:> 	(>;>:4(JF 4;I> �>:> �J,-;Fb � 
4-9, 	OB-D4:-;I 
>; �$:414($I4>; 4; $ �I494I$D4$; �--Dn�>n�--D �D$,4;2 �-DM4(-y` �le troni  �o++er e 
�esear h and �ppli ations` �>9c ��` �>c �` FIDc ���o���c 

��c �$;F-;` �c 4;  �4$` �c �c s����t` y�J::-9fF ,424I$9 ID$;F1>D:$I4>; I>N$D, >:;4(3$;;-9 
D-I$494;2b �-P 9-FF>;F 9-$D;-,y` ��S �uarterl: �9e utive` �>9c ��` FIDc ��o��c 

��c �-(89$J` 
c` �$9-4IQ8-` �c` 
9$(3F` �c 4; �>39` �c s����t` y
olisti  approa h $or hu+an 
resour e +anage+ent in �ndustr: Y.Uy`  �I3 ��� �>;1-D-;(- >; �-$D;4;2 
$(I>D4-F` 
�D>(-,4$ ���` �>9c ��` FIDc �o�c 

��c �-D'` �c s����t` y�nvestigating the i+pa t o$ e+plo:ee develop+ent a tivities  on 
e+plo:ee 8ellMbeingy` ,>8I>DF8$ ,4F-DI$(47$` �3- �;4M-DF4IP >1 �8D>;c 

��c �4DF(3n�D-4;F-;` 4; �cmI-; �>:B-9` �c s����t` y�igitalisierung industrieller �rbeit. 
�nt8i klungsperspektiven und 	estaltungsans�tzey` Mb �$J-D;3$;F9` �cmI-; �>:B-9` 
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�cm�>2-9 �-JF-D` �c s�DF2ctb �$;,'J(3 ;,JFID4- �c�c �D>,J8I4>;` �JI>:$I4F4-DJ;2 J;, 
�>24FI48` �-D94;m�-4,-9'-D2c 

��c �J;` �c` �4:` �c 4; �--` �c s����t` y�J-FI ��n'$F-, �4:J9$I>D 1>D :B9-:-;I4;2 �-(3$;4($9 
�>4;I �-M4(- 4; 	O($M$I>Dy` �nternational �ournal o$ �dvan e+ents in �o+puting 
�e hnolog:` �>9c �` �>c ��` FIDc ���o���c 

��c �$2-D:$;;` �c` �$39FI-D` �c 4; �-9'42` �c s����t` yU+setzungse+p$ehlungen $6r das 
�ukun$tsprojekt �ndustrie Y.UD �bs hlussberi ht des �rbeitskreises �ndustrie Y.Uy` $($I-(3 
�$I4>;$9 �($,-:P >1 �(4-;(- $;, 	;24;--D4;2c �J;4(3c 

��c �$2-D:$;;` �c s����t` y�er �itarbeiter selbst 8ird 8ieder i+ Vordergrund stehenyc 
�>FI>B;> ;$b 3IIBbmmNNNcQ-4Ic,-m8$DD4-D-m'-DJ1m����n��m3-;;4;2n8$2-D:$;;nQJ8J;1In
$D'-4In4;I-DM4-Nc  

��c �$2-D:$;;` �c` �$39FI-D` �c 4; �-9'42` �c s����t` y�e o++endations $or i+ple+enting the 
strategi  initiative �ndustrie Y.Uy` �-B>DI` ;,JFIDP �c� �>D84;2 �D>JBc 

��c �4-F-9` �c 4; �>9B-DF` �c s����t` y�du ational  hallenges $or e+plo:ees in proje tMbased 
�ndustr: Y.U s enariosy` 4n����` �D$Q` �JFID4$c 

��c �94;8>;` �c s����t` y�otiviranost u!en ev pri pouku gospodinjstva v osnovni šoliy` 
�4B9>:F8> ,-9>c �7J'97$;$b �;4M-DQ$ M �7J'97$;4` �-,$2>G8$ 1$8J9I-I$ �7J'97$;$c  

��c �>-3;` �c s����t` y	11-(IF >1 (>;14,-;(- $;, $;O4-IP >; 19>N FI$I- 4; (>:B-I4I4>;y` 
�uropean journal o$ sport s ien e` �>9c ��` FIDc ���o��c 

��c �>G4D` �c s����t` ySo ialni odnosi v šoliy` �$D4'>Db �-,$2>G8$ 1$8J9I-I$ �;4M-DQ- M �$D4'>DJ` 
FJ'8J9IJD;4 $Q49 �$D4'>Dc 

��c �--` 	c �c �c` �>;2` �c �c $;, 
J;2` �c �c s����t` y�>N ,>-F ,-F8I>B M4DIJ$9 D-$94IP -;3$;(- 
9-$D;4;2 >JI(>:-F_ � FIDJ(IJD$9 -CJ$I4>; :>,-94;2 $BBD>$(3y` �o+puters S �du ation` 
�>9c ��` �>c �` FIDc ����o����c 

��c �4;;-;'D4;8` 	c �c 4; �4;ID4(3` �c �c s2UU2t` y�>I4M$I4>; $F $; 	;$'9-D 1>D �($,-:4( 
�J((-FFy` S hool �s: holog: �evie8` �>9c ��` FIDc ���o���c 

��c �$D-;I4*n�>R$D;48` �c s����t` y�sihologija u!enja in poukay` �7J'97$;$b �"�c 
��c �$D4;8>` �c s����t` y�otiva ija za doseganje osebnih  iljevy` �$24FIDF8$ ;$9>2$` �>M$ 

�>D4($b 
$8J9I-I$ Q$ JB>D$';- 4; ,DJR'-;- GIJ,47- M �>M4 �>D4(4c  
��c �(�9-99$;,` �c s����t` y�-FI4;2 1>D �>:B-I-;(- �$I3-D �3$; 1>D y;I-9942-;(-y` �+eri a 

�s: holog:stB �>9c ��` FIDc �o��c  
��c �492D$:` �c 4; �>9CJ3>J;` �c s����t` y� ta9ono+: o$ real and virtual 8orld displa: 

integrationy` Mb !c �3I$ z �c �$:JD$ s	,Fct` �4O-, D-$94IPb �-D24;2 D-$9 $;, M4DIJ$9 N>D9,F 
s�n��tc �-D94;b �BD4;2-Dc 

��c �$8$:JD$` �c 4; �F48FQ-;I:43$9P4` �c s����t` y�lo8 theor: and resear hy` Mb �c �c �;P,-D z 
�c �c �>B-Q s	,Fct` �O1>D, 3$;,'>>8 >1 B>F4I4M- BFP(3>9>2P s�;, -,c` FIDc ���o���t` �-N 
!>D8` �!b �O1>D, �;4M-DF4IP �D-FFc 

��c �-89$D` �c 4; �>GI7$;*4*` 	c s����t` y�otiva ija in zadovoljstvo z <ivljenje+ pri zaposlenih v 
javne+ in zasebne+ sektorjuy` �BD$M$m�,:4;4FI$I4>; �>9c  ` �>c �` FIDc ��o��c 

��c �1-411-D` �c` �--` �c` "4D;42` �c 4; �JB3$;` �c s����t` y�ndustrie Y.U N �uali$izierung 2U2Zy` 

D$;81JDIm�cb ����c 
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��c �D41I4` �c` �;422-` �c` �4-;-22-D` �c 4; �D(:$D` �c s����t` y� �o+peten : �odel $or 
R�ndustrie Y.UR �+plo:eesy` Mb �-4:-4FI-D` �c �ca �D-;;-D` �c s�DF2ctb �D>(--,4;2F ,-D ��c 
;I-D;$I4>;$9-; �$2J;2 �4DIF(3$1IF4;1>D:$I48 s� ����t` �Ic �$99-;` �c FIDc ��o��c  

��c �$4;4-` �c 4; �;,-DF>;` �c s����t` y�he �uture o$ �obs and �obs �rainingy` �-N �-F-$D(3 
�-;I-D` �$P ����c �>FI>B;> ;$b 3IIBbmmNNNcB-N4;I-D;-Ic>D2m����m��m��mI3-n1JIJD-n>1n
7>'Fn$;,n7>'FnID$4;4;2mc      

��c �4(3I-D` �c` �-4;D4(3` �c` �I>(8-D` �c 4; �;Q-4I42` �c s����t` y�-D �-;F(3 4: �4II-9BJ;8I 
,-D 
$'D48 M>; :>D2-;y` 
��` �>9c ��` FIDc ���o���c 

��c �P$;` �c �c 4; �-(4` 	c �c s����t` y�-91n,-I-D:4;$I4>; I3->DP $;, I3- 1$(494I$I4>; >1 4;ID4;F4( 
:>I4M$I4>;` F>(4$9 ,-M-9>B:-;I $;, N-99n'-4;2y` �+eri an ps: hologist` �>9c ��` �>c �` FIDc 
��o��c 

��c �$9Q:$;` �c �c` �-,-` �c` �>1I4;` �c �c 4; �3-;` �c s����t` y� :>,-9 1>D J;,-DFI$;,4;2 3>N 
M4DIJ$9 D-$94IP $4,F (>:B9-O (>;(-BIJ$9 9-$D;4;2y` �resen eD �eleoperators and Virtual 
�nviron+ents` �>9c �` �>c �` FIDc ���o���c  

��c �(>II` 	c s����t` y�ageB �he �i$$eren eD 
o8 the �o8er o$ �iversit: �reates �etter 	roupsB 
�ir+sB S hools and So ietiesy` �D4;(-I>;b �D4;(-I>;` �;4M-DF4IP �D-FFc 

��c �:4I` �c` �D-JIQ-D` �c` �@99-D` �c 4;  �$D9'-D2` �c s����t` y�ndustr: Y.U.�eporty` 	JD>B-$; 
�$D94$:-;Ic 

��c �B$I3` �c` �$;F(3$D` �c` �-D9$(3` �c` �&::-D9-` �c` �D$JF-` �c 4; �(39J;,` �c s����t` 
y�roduktionsarbeit der �ukun$t N �ndustrie Y.Uy` 
D$J;3>1-D ��c 

��c �B-;(-` �c �c s����t` y�> :$I-D4$9 D-N$D,F -;3$;(- I3- B-D1>D:$;(- >1 9>N-Dn(9$FF 
(349,D-;_y` �hild �evelop+ent` �>9c ��` FIDc ����o����c 

��c �B-;(-D` �c 4; �B-;(-D` �c s����t` y�o+peten e at �orkD �odel $or Superior �er$or+an ey` 
�>3; �49-P z �>;F` �-N !>D8c   

��c �$D>I$D #4R-8` �c s����t` yVpliv psihi!nega dobrega po!utja na te+elju zadostne in potrebne 
osebne  elovitosti zaposlenega na uspešnost organiza ijeD doktorska diserta ijay` �;4M-DQ$ 
M �$D4'>DJb 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$c  

��c �4DM>J` �c` �$IF4>;4F` �c 4; �$;>F` �c s����t` y�>:'4;4;2 �>1IN$D- �$:-F N4I3 	,J($I4>;b 
	M$9J$I4>; >1 4IF 	,J($I4>;$9 	11-(I4M-;-FFy` �du ational �e hnolog: S So iet:` �>9c �` �>c 
�` FIDc ��o��c 

��c �4;,-9'$;,` �c 4; �N>DF(3$8` �c s����t` y�rbeit und Ko+petenzen in der �ndustrie Y.Uy` Mb 
�4DF(3n�D-4;F-;` �` II-D:$;;` �c z �4-3$JF` �c s	,ct �424I$94F4-DJ;2 4;,JFID4-99-D �D'-4Ic �4- 
�4F4>; ;,JFID4- �c� J;, 43D- F>Q4$9-; �-D$JF1>D,-DJ;2-;c �$,-;n�$,-;c 

��c �4;,-9'$;,` �c 4; �B@II9` �c s����t` y�>;F-CJ-;Q-; ,-D �:F-IQJ;2 ,-F j;I-D;-I ,-D 
�4;2-g 1KD 
$(3$D'-4I J;, �-;F(3n�$F(34;-c�(3;4IIFI-99-y` Mb 
D-�J-�Qn�-NF9-II-D ����` 
��c �>FI>B;> ;$b 3IIBbmm1D-CJ-;Qc;-ImJB9>$,FmIOq1D-CBD>7-D2m1D-CJ-;Qq;-NF9-II-D ����c   

��c  4$` �c s����t` y�raining �rogra+s $or �9 ellent �ngineers 8ith �ngineering o$ �nternet o$ 
�hingy` Mb ;Ic �P:B>F4J: >; � 4; �-,4(4;- $;, 	,J($I4>;` FIDc ���o���c  

��c "-99-D` �c` �(3I-;3$2-;` �c 4; 
@FI` �c s����t` y�as K�nternet der �ingeI in der industriellen 
�roduktion N Studie zu k6n$tigen �uali$ikationser$ordernissen au$ �a hkr�$teebeney` 
�KD;'-D2c 
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��c "4;;` �c s����t` y�onditional variables o$ G�usbildung Y.UHy` ���	� �` FIDc �o�c   
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DEL IV   
SKLEPNE MISLI 
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�VIII. Skle,ne mi.li 
 

QDc BD>1c ,Dc �4:>;$ �$D>I$D #4R-8  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b F4:>;$cF$D>I$DnQ4Q-8{J:cF4  

 

"$F9c BD>1c ,,Dc �$I7$R �J9-7  

�;4M-DQ$ M �$D4'>DJ` 	8>;>:F8>nB>F9>M;$ 1$8J9I-I$` �$Q9$2>M$ ��` �n���� �$D4'>D` �9>M-;47$ 

	n:$49b :$I7$Qc:J9-7{J:cF4  

 

L  Zaklju�ne �e.ede 
 
 

�M-I sI-3;4*;43 FID>8>M;7$8>M '>97 8>I ,DJ243 FID>8t BD-R-:$ ;>M$ :4F-9;>FI` 84 JFIM$D7$ ;>M- 
BD49>R;>FI4c �> MB94M$ IJ,4 ;$ JB>D$';48-` ;$ ;743>M> D$Q:4G97$;7-` BD4*$8>M$;7$ 4; Q$3I-M- 
29-,- BD>4QM>,>M 4; FI>D4I-Mc �> ;-B>FD-,;> IJ,4 MB94M$ ;$ BD>4QM>,;4 BD>(-F` M 8$I-D-: FID>74 
;4F> M-* F9-B4 4QM$7$9(4 BD-BD>FI43 >BD$M49` I-:M-* F> ,-9 ;-8-2$ (-9>M4I-2$ BD>(-F$` M 8$I-D-: 
8>:J;4(4D$7> IJ,4 Q ,DJ24:4 FID>74 4; ;$BD$M$:4 Q ;$:-;>: *4: J*4;8>M4I-7- 4QB>9;7-M$I4 
(-9>I;> ;$9>2>c  

;,JFID47> �c� $94 �c 4;,JFID47F8> D-M>9J(47> FI$ Q$Q;$:>M$9$ ,M$ ;$FBD>IJ7>*$ F4 B>7$M$c �DM4 7- 
B>M-Q$; Q M-,;> M-*7> D$*J;$9;4G8> Q:>2974M>FI7>` 84 7> ,>'4:> Q$ 4FI4 ,-;$D` B>9-2 I-2$ 
4;1>D:$(47F8$ :>* ;4 M-* 8>;(-;ID4D$;$ ;$ :$;7G-: GI-M49J :-FI` I-:M-* 7- M-,;> '>97 
,-(-;ID$94Q4D$;$c �DJ24 B>7$M B$ 7- B>M-Q>M$;7- ;-8>* ;$ M4,-Q ;-B>M-Q974M43 ;$BD$M` 84 F- 
F-,$7 Q,$7 B>M-QJ7-7> Q ;$:-;>:` ,$ JB>D$';48>: JFIM$D47> *4: '>97G> 4Q8JG;7>c � I-: ;$FI$7$ 
4;I-D;-I FIM$D4` M 8$I-D-: F- D-F;4*;4 4; ;$M4,-Q;4 >Qc 4;1>D:$(47F84 FM-I M-,;> '>97 BD-B9-I$I$c 
�> B$ IJ,4 B>:-;4` ,$ 4:$:> >BD$M8$ Q M-,;> M-* B>,$I84` 84 Q$3I-M$7> F:4F-9;> >',-9$M> 4; 
IJ,4 F8D';> D$M;$;7- Q ;74:4c 

�M>7 4QM>D 4:$ >:-;7-;$ D-M>9J(47$ M �-:*474 8>I -;4 ;$7'>97 4;,JFID47F8> D$QM4I43 ,DR$Mc �-:G8$ 
M9$,$ 7- 4;4(4$I4M> ;,JFID47$ �c�` 84 7- BDM$ D-M>9J(47$` ;$B>M-,$;$ M;$BD-7` D$Q29$F49$ 8>I 
897J*;> Q$ D$QM>7 4;,JFID47-c �D$M I$8> 7- BD-,M4,-; -8>;>:F84 MB94M *-IDI- 4;,JFID47F8- 
D-M>9J(47-` 84 7- >2D>:-;c  

;,JFID47$ �c� 7- ,>92>D>*;$ M4Q47$ D$QM>7$ BD>4QM>,;7-c �$ BD>4QM>,;7$ 7- 4;,4M4,J$9;$ >Qc 3 
8JB(J 4; JB>D$';48J JF:-D7-;$c �> JFIM$D7$ >2D>:;> FBD-:-:' 4; D$Q94*;43 :>R;>FI4 I$8> ;$ 
4Q,-9843 8>I ;$ B>,B>D;43 BD>(-F43` 84 743 7- :>R;> ,>F-*4 9- Q ,424I$94Q$(47> BD>4QM>,;>n
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B>F9>M;43 BD>(-F>M` 84 JBD$M97$ 4; ;$,Q>DJ7- (-9>I;> MD-,;>FI;> M-D42>c �-:-974 ;$ 8>;(-BIJ 
B$:-I;43 I>M$D;` 84 JB>D$'97$7> 4;1>D:$(47F8> 4; 8>:J;48$(47F8> I-3;>9>247> Q$ ,424I$94Q$(47> 
B>F9>M;43 BD>(-F>M` 8>;8JD-;*;> BD-,;>FI` 4Q'>97G$;7- 8$8>M>FI4` Q;4R$;7- FID>G8>M 4; 
B>M-*$;7- J*4;8>M4I>FI4 BD>4QM>,;7-c �$:-I;$ I>M$D;$ M -; F4FI-: sI7c Q$B9-I-;> -;>I` FB9-I` 
;- :4F-9;> F948> > ;743t B>M-QJ7- MF$ FD-,FIM$b FID>7-` D>'>I-` >'7-8I-` M>Q;4 B$D8 4; 97J,4c �> 
B>M-Q>M$;7- F- 4QM$7$ F FI$;,$D,4Q4D$;4:4 8>:J;48$(47F84:4 M:-F;484` ;$BD-,;4:4 I4B$94 s>�t` 
8D:49;4:4 -9-:-;I4 4; BD>2D$:F8> >BD-:> Q :>,-94 Q$ JBD$M97$;7- B>FI>B8>M` BD>(-F>M` 
FID>7-M` 4Q,-98>M 4; FI>D4I-Mc 

�$7 '> Q$D$,4 I-2$  

¥ Q 97J,:4 8>I F>>,M4F;4:4 4; 8>:B9-8F;4:4` ;- 9- I-3;4*;>nI-3;>9>G84:4 ,DJR'-;4:4 '4I74a  
¥ Q 4Q>'D$R-M$;7-: s>F;>M;4: 4; ,>B>9;49;4:` ;-;-3;4:ta  
¥ F BD-;>M> BD-M9$,J7>*43 MD-,;>I s84 ID$7$ B> FB>Q;$;743 $;ID>B>9>2>M M-* 2-;-D$(47` B> 

�J9-7-M-: Q$8>;J ,M-2-;-D$(47F843 (489>M MF$7 >8>94 �� 9-Ita 
¥ Q Q$B>F9>M$;7-: s84 7- MF- '>97 BD-8$D;>` I7c ,;4;$DF8> ;-2>I>M> 4; F I-: 'D-Q M4D>M Q$ 

F8JB;- ,DJR'-;- B>ID-'-ta  
¥ Q 29>'$9;4:4 D$Q948$:4 FI49>M R4M97-;7$ 4; ;$D$M;43` B$ IJ,4 :$D8-I4;G8> MF497-;43 B>ID-' 

4; ;$M4,-Q;43 B>ID-' 97J,4a  
¥ F (-9>M4I>FI7> >'D$M;$M$;7$ ;>M>FI4` ,DJR'-;> >,2>M>D;>FI7> sI7c >,2>M>D;>FI7> Q$ 

MB94M- ;$ 97J,4 4; ;$D$M;> >8>97-` F>>,M4F;>FI7> 4; (-9>M4I>FI7>ta 
¥ Q :>;>B>94 sB>F9>M;4:4 4; ,DR$M;4:4t` 84 >'M9$,J7-7> 29>'$9;> B>;J,'> 4; 

B>MBD$G-M$;7-` I$8> ,$ ID2$ 8>I BD>FI>D$ -;$8>BD$M;>FI4 BD$8I4*;> ;4_ 

�$8$ 4; B>,>';$ MBD$G$;7$ F> '4FIM-;$` $ F> MF$7 Q$ Q,$7 M4,-I4 ;-,>I$8;7-;$c �> 7- ;-M$D;$ 
,DJ2$ B9$I :-,$97-` 8$I-D- BDM$ B9$I 7- ;$M,JG-;7- ;$, ;>M> I-3;48> 4; I-3;>9>247>` 8>I ,$ FI$ 
;-8$7 F$:>FI>7;-2$c �D$M I$8> ;4 ;-8$7 F$:>FI>7;-2$ ;4I4 B>,7-I7- ;4I4 B>F$:-Q;48` $:B$8 F> 
MF4 >;4 IJ,4 F-FI$M;4 ,-94 F4;-D247-` 4:-;>M$;- ,DJR'$c �D4 I-: 7- Q$;4:4M> ,-7FIM>` ,$ MB>29-, 
M �>>29- 8$R-` ,$ ;- >'FI$7$ ;4I4 -;> ,-9> > ,DJR'-;> >,2>M>D;4 ,DJR'4c 
 
� M4D43 > �c 4;,JFID47F84 D-M>9J(474 ;4F:> ;$G94 BD$8I4*;> ;4*-F$D > I$843 M4,4843c 

M Pri,oro�ila 6a ,rak.o 
 

� I-: ,-9J '>:> >FM-I494 ;-8$7 BD4B>D>*49` 84 F> B>:-:';$ BD 4;I-2D$(474 4;,JFID47- �c� M 
BD>,7-I7$c �DM> BD4B>D>*49> 7- Q$2>I>M> B>M-Q$;> F I-:` ,$ F- 4;,JFID47$ �c� M97J*4 M B>94I48> 
B>,7-I7$c �$F9-,;7> BD4B>D>*49> 7- B>M-Q$;> Q 4:B9-:-;I$(47> $249;- >D2$;4Q$(47- I-D 897J*;43 
8$Q$9;48>M JFB-G;>FI4 s��t I-D M4I8> BD>4QM>,;7>c �>:-:';> BD4B>D>*49> 7- IJ,4 B>M-Q$;> Q 
MD3J;F8> 4;1>D:$(47F8> I-3;>9>24> 4; Q$2>I$M97$;7-: M$D;>FI4 B>,$I8>Mc �>:-:';$ 
BD4B>D>*49$ F> B>M-Q$;$ IJ,4 Q JBD$M97$;7-: *9>M-G843 M4D>M s���t` 8>I 7- ;BDc D$QM>7 
Q$B>F9-;43` BD>$8I4M;> 8>:J;4(4D$;7- Q Q$B>F9-;4:4` $249;> ;$2D$7-M$;7- JFB-G;>FI4 ccc 
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M.L Indu.trija O.K kot del ,olitike ,odjetja 
 

�424I$9;> BD->'948>M$;7- B>,7-I7$ :>D$ B>,BD-I4 ;$7M4G7- M>,FIM> 4; Q$I> :>D$ '4I4 ,-9 B>94I48- 
B>,7-I7$c �> B>:-;4` ,$ :>D$ '4I4 4;I-2D4D$;> M MF- ;7-;- -9-:-;I-c � F89$,J Q 4;I-2D$9;4: 
:>,-9>: Q$ F;>M$;7- B>94I48- B>,7-I7$ 7- ;$BD-7 I> ,-9 I-:-97;- B>94I48-` 84 4;I-2D4D$ M4Q47>` 
B>F9$;FIM> 4; F:>ID- B>,7-I7$  I-D ID$7;> sI-:-97;>t FID$I-247> B>,7-I7$c �-9 I4:c I-:-97;- 
B>94I48- F> D$QM>7;- B>94I48-` 84 I-:-9747> ;$ D$QM>7;43 (49743 B>,7-I7$ 4; FD-,;7-D>*;4 sD$QM>7;4t 
FID$I-2474 B>,7-I7$c �-9 D$QM>7;- 4; F I-: IJ,4 B>94I48- B>,7-I7$ B$ 7- I-8>*$ B>94I48$ 4; F I-: 
I-8>*4 (4974 B>,7-I7$ 4; I-8>*$ s9-I;$t FID$I-247$ B>,7-I7$c �> 7- IJ,4 BD48$Q$;> ;$ F9484 ��c  

�948$ ��c �>B>9;7-; �$;8I2$99-;F84 :>,-9  

�4Db �49>F9$M>` ���� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

�4Db s�49>F9$M>` ����` ,>B>9;7-;>tc  

"$ B>,7-I7- 7- ,DJ2$*;$` I>D-7 >B-D$I4M;$ B>I` BD-M-* IM-2$;$` F$7 7- ,424I$9;$ BD->'D$Q'$` 
M897J*;> Q 4:B9-:-;I$(47> 4;,JFID47- �c�` 8>:B9-8F;$ 4; 4:$ 9$38> ;-2$I4M;- B>F9-,4(- Q$ R- 
4Q2D$7-;- 8>;8JD-;*;- BD-,;>FI4 B>,7-I7$c �D4B>D>*-;> 7- B>M-Q>M$;7- ,424I$9;-2$ 
BD->'948>M$;7$ 4; 4;,JFID47- �c� M MF-3 -9-:-;I43 :>,-9$ F;>M$;7$ B>94I48- B>,7-I7$ 4; F I-: 
B>94I48- B>,7-I7$` ,$ I>D-7 Q:$;7G$:> IM-2$;7- Q$ 4QM$7$;7- >B-D$I4M;43 8>D$8>M M ;$B$*;4 

�-JB>GI-M$;> >8>97-
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F:-D4c � I-: B$ 7- IJ,4 MQB>FI$M97-; I-:-97 Q$ 4;1>D:4D$;7- Q$B>F9-;43 > 897J*;43 FBD-:-:'$3 
M B>,7-I7J 4; IJ,4 Q$ ;743>M> FBD-7-I7- I-3c �>9-2 I-2$ B$ 7- F I-: ,$; $94 MF$7 >:>2>*-; IJ,4 
FI$'49-; I-3;>9>G84 D$QM>7 B>,7-I7$c 

�D4 F;>M$;7J B>94I48- B>,7-I7$ I>D-7 :>D$:> JB>GI-M$I4 I$8> -M>9J(47F84 8>I D-M>9J(47F84 M4,48 
,424I$94Q$(47- 4; IJ,4 4;,JFID47- �c�c "$I> M ;$,$97-M$;7J BD-,FI$M97$:> -M>9J(47F8- 4; 
D-M>9J(47F8- MQ>D(- B>F9>M;43 :>,-9>Mc  

 

M.L.L E2olu�ij.ki 26or�i ,o.lo2ni$ modelo2�� 
 

�B>,$7 >B4F$;4 MQ>D(4 B>F9>M;-2$ :>,-9$ F- 4:-;J7-7> -M>9J(47F84` F$7 >F;>M;4 ;$*4; 4; >'F-2 
FI>D4I-M >FI$7$I$c �$QM>7 B> 8>D$843 F- ;$M$,;> ,>F-R- Q ,424I$9;4:4 FI>D4IM$:4 Q ,>,$;> 
MD-,;>FI7> 4; Q 4Q'>97G$;7-: J*4;8>M4I>FI4` 84 B$ 7- G- M-,;> >:-7-;$ ;$ B>,D>*7J FI>B;7- 
4;>M$(47 4; F$:-2$ 4QM$7$;7$c 

�c �$:-I;$ $MI>:$I4Q$(47$ 
�D-R-;7-` $MI>:$I4Q$(47$ 4; B$:-I;$ >BI4:4Q$(47$ BD>4QM>,;43 4; 9>24FI4*;43 BD>(-F>M 
'>,> M-,;> '>97 BD4FB-M$94 8 J*4;8>M4I-7G-:J >'948>M$;7J >'FI>7-*43 BD>(-F>Mc �F4 
FID>74 4; ;$BD$M-` FJD>M4;- I-D B>94Q,-984 4; 8>;*;4 4Q,-984 '>,> M BD43>,;>FI4 9$38> :-, 
F-'>7 G- '>97 4;I-;Q4M;> 8>:J;4(4D$94 8>I BD-7` M ;-8$I-D43 BD4:-D43 B$ '>,> 9$38> 
4QM$7$94 ;->,M4F;- 8>D$8- >BI4:4Q$(47-c �>;(-BI B>F$:-Q;4 FID$;84 BD49$2>7-;- 
:;>R4*;- BD>4QM>,;7- s$;29c �$FF �JFI>:4Q$I4>;t BD$M I$8> B>FI$7$ B>:-:'-; M 9J*4 
;>M-2$ I-3;4*;-2$ B>I-;(4$9$c �> >:>2>*$ M4F>8> 4;,4M4,J$94Q4D$;- BD>4QM>,-` 84 743 7- 
:>2>*- 34ID> 4; Q$;-F974M> ;J,4I4 M :$73;43 F-D47$3 B> -8>;>:F8> BD4M9$*;43 B>2>743c 

�c �424I$9;- ,>,$I;- FI>D4IM- 
"$D$,4 ;$D$G*$;7$ B>M-Q$;>FI4 4; 4;,JFID47F8-2$ 4;I-D;-I$ 9$38> M-,;> M-* ,424I$9;43 
,>,$I8>M  BD-IM>D4:> M 14Q4*;- BD>4QM>,-c �'FI$7$7> GI-M49;- D$Q94*4(- 29-,- ;$ B>F9>M;4 
:>,-9c �424I$9;4 ,>,$I84 s$;29c �424I$9 �,,n>;t F> 14Q4*;4 BD>4QM>,4` 84 74: ;$ Q$3I-M> 
FID$;8- 4; >'4*$7;> B> ,>,$I;-: B9$*49J ,>,$7> ,424I$9;> 8>:B>;-;I>c 
4Q4*;> 
8>:B>;-;I> F- B> ;$M$,4 B>;J,4 BD-(-7 J2>,;>` M-;,$D ,>8JB ,424I$9;43 FI>D4I-M ;$ 
8>;(J M>,4 8 M-*74 B>D$'4 FID$;8-` 8>I 7- '49> BDM>I;> BD4*$8>M$;>c �JB(4 4:$7> 8>D4FI 
>, FBD-:-;974M- B>;J,'-` 84 F- 9$38> BD49$2>,4 FB-(414*;4: B>ID-'$:c �DJ2$ D$Q94*4($ 
7- 
D--:4J: :>,-9 >Qc �3PF4($9 
D--:4J:c �J8$7 F> BD4 ;$8JBJ 14Q4*;43 BD>4QM>,>M ;$ 
M>97> >F;>M;- ,424I$9;- FI>D4IM- 'D-Q ,>,$I;43 FID>G8>Mc "$FI>;7 >F;>M;$ B>;J,'$ 7- 
;$:-;7-;$ BD4M$'97$;7J GI-M49;43 8JB(-M` ,$ '4 :$73;4 F8JB4;4 FID$;8 BD>,$94 B9$*974M> 
BD-:47F8> B>;J,'>c 

�c �>M-Q$;4 4Q,-984 4; FI>D4IM-` 84 I-:-9747> ;$ B>,$I843 
�D>4QM>,4` 84 F> >BD-:97-;4 4; B>M-Q$;4 Q JFID-Q;> F-;Q>D48>` 9$38> Q$7$:-7> '>2$I- 
B>,$I8- > F-'4` JB>D$'4` FM>743 JB>D$';4843 4; FM>7-: >8>97Jc Q I-2$ 7- :>2>*- 4QB-97$I4 

                                                      
�� �-8FI 7- BD4D-7-; B> �D-4I1JH 4; F>$MI>D743 s����tc 
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FB>D>*49$ > Q$;-F974M>FI4 4; D$QB>9>R974M>FI4 ;$BD$M-` >MD-,;>I4I4 IM-2$;7$ Q$ 4QB$, 4; ;$ 
8>;(J FBD-7-I4 >,9>*4IM- Q$ 4Q'>97G$;7- ;$*DI>M$;7$ >'D$I>M$9;43 4; MQ,DR-M$9;43 
B>FI>B8>Mc �$ B>,9$24 I-3 B>,$I8>M F- 9$38> >BI4:4Q4D$7> >'FI>7-*- FI>D4IM-` 9$38> F- 
D$QM47-7> ;>M- FI>D4IM- s;$ BD4:-D B>BD>,$7;- FI>D4IM-t $94 B>B>9;>:$ ;>M4 B>F9>M;4 
:>,-94c  

�c �8JB4;$ "J:I>'-9 ;BDc 7$:*4 Q$ FI$9;> ,-9>M$;7- FM>743 4Q,-98>M Q$ D$QFM-I97$M> M 
,>9>*-;-: *$F>M;-: >',>'7J` Q$ 8$D F> F-;Q>D74 ;$ 9J*-3 F-M-,$ IJ,4 BD-,B>2>7c �$ 
FI>D4I-M 7- ,-9 ;>M- B>;J,'- FI>D4I-M x���^x` 84 7- MQB>FI$M49$ B>B>9;>:$ ;>M B>F9>M;4 
:>,-9c 

�c �$:>B>FID-R'$ BD-,:-I$  s$;29c �'7-(I �-91n�-DM4(-t 
�$ MQ>D-( 7- BD4:-D-; Q$ I4FI- B>F9>M;- BD>(-F-` 84 :$;7 BD4FB-M$7> 3 8>D4FI4 Q$ 8JB($` 
M-;,$D B>MQD>*$7> M4F>8- FID>G8-c ;,JFID47F84 4;I-D;-I FIM$D4 JFIM$D7$ M-,;> M-* 
BD49>R;>FI4` ;$ BD4:-D BD-8 FB9-I;43 ;$D>*49` 9$FI;43 8>;142JD$(47 BD>4QM>,>M $94 
F$:>B>FID-R;43 FI>D4I-M Q $MI>;>:;4: ,>,$I;4: ;$D>*$;7-: BD4:$D;43 4Q,-98>M` 
FJD>M4; $94 D-Q-DM;43 ,-9>Mc �$ MQ>D-( M897J*J7-` ;$ BD4:-D` I$8> 4:-;>M$;4 �-;,>D 
�$;$2-, ;M-;I>DP s��tc �>'$M4I-97 BD-MQ-:$ >,2>M>D;>FI Q$ Q$9>2- FM>743 
BD>4QM>,>M BD4 FID$;84c �FID-Q;4 F-;Q>D74 4; B>M-Q>M$;7- BD-8 4;I-D;-I$ FIM$D4 B>:$2$7> 
FBD-:97$I4 Q$9>2- 4; F$:>,-7;> FBD>R4I4 B>B>9;>:$ $MI>:$I4*;$ ,>,$I;$ ;$D>*49$c 
 

M.L.M Re2olu�ionarni 26or�i ,o.lo2ni$ modelo2 
 

� ;$FBD>I7J Q -M>9J(47F84:4 MQ>D(4 D-M>9J(4>;$D;4 MQ>D(4 D$,48$9;> FBD-:4;7$7> B>F9>M;4 :>,-9c 
�- FBD-:-:'- 9$38> MB94M$7> ;$ (-9>I;> B>F9>M;> 9>248> 4; F- GI-7-7> Q$ M4F>8- I$8> ;$ D$M;4 
FI>B;7- 4;>M$(47 8>I BD4 4QM$7$;7Jc 

�c �F- 8>I FI>D4I-M 
�F- 8>I FI>D4I-M s $$�t F- ;$;$G$ ;$ BD4FI>B` ,$ ;$ M>97> 4; Q$ B>ID>G;7> ,$:> lMF-k 
8>I FI>D4I-Mc � '4FIMJ 7- Q$ B>F9>M;- :>,-9- ;$ B>,D>*7J 4;,JFID47- �c� Q;$*49;$ 
,>F9-,;$ FI>D4IM-;$ JF:-D7-;>FIc �> F- Q$*;- Q Q$2>I$M97$;7-: BD$M- MD-,;>FI4m8>D4FI4` 
,>,$;- MD-,;>FI4 >Q4D>:$ JFID-Q;- >'97J'97-;- MD-,;>FI4 s$;29c �$9J- $F $ �-DM4(-tc � 
F89$,J F I-: F- 9$38> 8>I FI>D4I-M Q$2>I>M4 IJ,4 BD>2D$:F8$ >BD-:$ 4;m$94 FID>7;$ 
>BD-:$c ;I-2D4D$;$ B>;J,'$ FID>7;- 4; BD>2D$:F8- >BD-:- '4 F- I$8> 9$38> B>;J,49$ 
8>I B9$I1>D:$ 8>I FI>D4I-M s�$$�t` 8>I F> ;BDc >'9$84 $94 B9$I1>D:$ Q$ D$QM>7 BD>2D$:F8- 
>BD-:- ��� ���� s�423 �-D1>D:$;(- �;$9PI4( �BB94$;(-tc  

�c �9$*$7 Q   
�J,4 M F-8I>D7J B>ID>G;4G8-2$ '9$2$ 7- '49 M Q$,;743 9-I43 B>,>'-; ID-;, 8 FI>D4IM$:c 
�$QM494 F> GI-M49;- B>F9>M;- :>,-9-` 84 I-:-9747> ;$ ID-;,J >, 9$FI;4GIM$ 4Q,-98$ 8 
;7-2>M4 JB>D$'4 B> B>ID-'4c �D>4QM$7$9(4 BD>4QM>,>M >:>2>*$7> ,>FI>B ,> BD>4QM>,$ 4; 
>'4*$7;> B>F8D'47> IJ,4 Q$ MQ,DR-M$;7-c �ID$;8- B9$*$7> ,-7$;F8> B>D$'97-;> FI>D4I-M` 
;$ BD4:-D >*4G*-;- 8M$,D$I;- :-ID- $94 JD- JB>D$'- BD>4QM$7$9*-M-2$ FID>7$c  

 Sklepne misli 453

M01 Pametna 41860.indd   453 14/11/2018   12:01



��� 

�J,4 IJ 7- FI>D4IM-;$ JF:-D4I-M :>*;$` M-;,$D F> BD>4QM>,4 Q$ D$Q948> >, MQ>D($ vse kot 
storitev ;$M$,;> ;-,424I$9;- ;$D$M-c �D-R-;7- BD>4QM>,>M I-D BD>4QM>,;43 ;$BD$M 4; 
BD>(-F>M 7- >F;>M$ I-3 >B-D$I4M;43 :>,-9>Mc �-9- I> >:>2>*$ (-;> BD>4QM>,>M 4; 
FI>D4I-M 29-,- ;$ ,-7$;F8> 4;I-;Q4M;>FI JB>D$'-c ";$;4 BD4:-D4 F> :>,-94 Q$ ,-94I-M sI7c 
F8JB;> JB>D$'>t $MI>:>'49>M s$;29c �$Dn�3$D4;2t $94 FI>D4IM- BD-I$8$;7$ 29$F'- s$;29c 
�ID-$:4;2tc  
�J,4 M BD>7-8I4D$;7J ;$BD$M F> B>,>';4 B>F9>M;4 :>,-94 M-,;> '>97 B>2>FI4c �D4 9-I$943` 
;$ BD4:-D �>99F �>P(-M- IJD'4;- ;4F> M-* ;$ M>97> 9- Q$ ;$8JB` $:B$8 IJ,4  B> (-;4 ;$ 
JD> 9-I-;7$c �JD'4;$ >FI$7$ B>,>';> 8>I BD4 9-$F4;2J M 9$FI4 �>99F �>P(-$` MQ,DR-M$;7- 
7- M897J*-;> M (-;>` BD>4QM$7$9-( 4Q,$ 2$D$;(47> Q$ ,-9>M$;7- IJD'4;-c �-;,$D B$ Q$ 
Q$D$*J;$;> JB>D$'> s8>I BD4 89$F4*;-: 9-$F4;2Jt (-;$ ;4 148F;> D$Q,-97-;$  29-,- ;$ 
*$F` (-;$  7- >,M4F;$ >, JB>D$'- B> >BD$M97-;43 JD$3 ,-9>M$;7$c 

�c �424I$9;> Q$89-B$;7- s$;29c �424I$9 �>(8n;t 
�ID$;8- F> lQ$89-;7-;-k M -8>F4FI-:J BD>4QM$7$9($ 4; ;7-2>M43 ,>,$I;43 4Q,-98>Mc 
�D-3>, ;$ ,DJ2- B>;J,;48- 7- M-948> I-R74 $94 M897J*J7- Q;$I;- FID>G8- BD4 BD-3>,J` 8$D 
'4 :>D$9> B>,7-I7- Q$G*4I4I4 BD-, 4Q2J'> FID$;8c "$89-B$;7- >:>2>*$7> I-3;>9>G84 
:-3$;4Q:4 $94 BD-(-7G;7$ F>>,M4F;>FI BD>4QM>,>M $94 FI>D4I-Mc �$:-I;4  BD>4QM>,4 
>:>2>*$7>` ,$ 7- I$ MQ>D-( I-3;4*;> D-9$I4M;> -;>FI$M;> 4QM-,974M` M-;,$D 2$ 7- I-R7- 
JM-97$M4I4 ;$ ID2Jc �J,4 4Q2D$,;7$ 4; ,-9>M$;7- B9$I1>D:- Q$ $B948$(47-` 87-D F- '9$2> 4; 
FI>D4IM- 4Q:-;7J7-7>` 7- 9$38> Q >:-7-;4: ,>FI>B>: s(-DI414(4D$;7-:t ,>FI>B;$  
Q$BDI-:J  8D>2J 8JB(-Ma F I-:  7- Q$89-B$;7- :>R;>c JD-F;4*4I4c 
 

M.M Im,lementa�ija a#ilne or#ani6a�ije 
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JFB-3 MB94M$ IJ,4 ;>ID$;7$` 9$FI;$` ;- 9- QJ;$;7$ s;BDc M>,FIM-;$t :>I4M$(47$ s�4;8` ����tc 

�> 7- :>2>*- ;$7'>97- >'D$M;$M$I4 F BD-29-,;>FI7> 4; $8I4M;> 8>:J;48$(47>c "$B>F9-;- 7- ID-'$ 
B>M-Q$I4 M BD>7-8I43 4;,JFID47- �c�` ;$I> B$ 9$38> F:4F-9;> BD4FB-M$7> 8 ;743>M4: Q$3I-M$: 4;  
8 JFB-3J ,424I$9;- ID$;F1>D:$(47-c 

 

M.R Ra62oj 6a,o.leni$ 
 

�>M-2$ B>F9>M;-2$ :>,-9$ ;- :>D-:> BD-BD>FI> Q2D$,4I4 M FI$D-: :>,-9J D$QM>7$ 
Q$B>F9-;43 4; ;- ;$ ;743>M43 ,>F-,$;743 8>:B-I-;($3c �$:-FI> I-2$ :>D$7> B>,7-I7$ 
BD-;>M4I4 FM>7- sFID$I-G8>t JBD$M97$;7- F *9>M-G84:4 M4D4 4; IJ,4 D$QM>7 Q$B>F9-;43c  

�$:D-*b Q$M-,$I4 F- :>D$:>` ,$ '> BD-;$M97$;7- ,-9>M;-2$ >8>97$ FBD-:-;49> ,-9>M;- BD>149- 
4; Q$I> '>,> :>D$94 Q$B>F9-;4 4:-I4 G4D>8 FB-8I-D BD4FI>7;>FI4 4; 8>:B-I-;( s�$;F-; z �4$ 
����tc "$ ,-9> M 4;,JFID474 �c� '>,> B>:-:';4 Q$B>F9-;4 Q M4G7> FI>B;7> 4Q>'D$Q'-` Q$B>F9-;-  
;$ :$;7 Q$3I-M;43 ,-9>M;4: :-FI43 '>,> ;$,>:-FI494 $MI>:$I4Q4D$;4 BD>(-F4 s�$2-D:$;; -I 
$9c` ����tc "$I> F- D$Q94*;4 FID>8>M;7$84 4; D$Q4F8>M$9(4 FID4;7$7>` ,$ 7- D$QM>7 8>:B-I-;( Q$ 
Q$B>F9-;- -,-; 897J*;43 4QQ4M>M BD4 BD49$2$7$;7J 4;,JFID474 �c� s"4;;` ����a �4(3I-D -I $9c` ����tc 
�4 B$ M-,;> Q$;-F974M>` ,$ MF4 F>,-9$M(4 I$8> BD49$2$7$;7- Q:>D-7>c  
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�$QM>7 Q$B>F9-;43 :>D$ '4I4 JF:-D7-; M D$QM>7 GI4D43 F8JB4; 8>:B-I-;(c �D- Q$ I-3;>9>G8-` 
:-I>,>9>G8-` F>(4$9;- 4; >F-';>FI;- 8>:B-I-;(-c �-3;>9>G8$ 8>:B-I-;($ 4:$ ;$F9-,;7- 
F-FI$M4;-b �c ;$7F>,>';-7G- Q;$;7-` �c I-3;4*;> Q;$;7-` �c D$QJ:-M$;7- BD>(-F>M` �c :-,47F8- 
FBD-I;>FI4` �ct FBD-I;>FI4 8>,4D$;7$` �ct D$QJ:-M$;7- � M$D;>FI4c �-I>,>9>G8- 8>:B-I-;(- 
I-:-9747> ;$ ;$F9-,;743 9$FI;>FI43b �c JFIM$D7$9;>FI` �c B>,7-I;4G8> D$Q:4G97$;7-` �c D-G-M$;7- 
BD>'9-:>M` �c D-G-M$;7- 8>;1948I>M` �c >,9>*$;7-` �c $;$94I4*;- FB>F>';>FI4` �c D$Q4F8>M$9;- 
FBD-I;>FI4 4; �c JF:-D7-;>FIc �F;>M- F>(4$9;43 8>:B-I-;( F> F9-,-*-b �c 7-Q48>M;- FBD-I;>FI4` 
�c FBD-I;>FI4 8>:J;4(4D$;7$` �c FBD-I;>FI4 :D-R-;7$` �c FB>F>';>FI ,-9$ M F8JB4;4` �c 
FB>F>';>FI F>,-9>M$;7$` �c FB>F>';>FI BD-;>F$ Q;$;7$ 4; �c M>,FIM-;- M-G*4;-c �F-';>FI;- 
8>:B-I-;(- B$ Q$Q;$:J7-7>b �c BD49$2>,974M>FI` �c I>9-D$;($ ;-7$F;>FI4` �c :>I4M$(47$ Q$ 
J*-;7-` �c FB>F>';>FI ,-9$ B>, BD4I4F8>:` �c ID$7;>FI;$ :4F-9;>FI 4; �c F89$,;>FIc 

 

M.S A#ilno na#raje2anje u.,e/no.ti 6a,o.leni$ 
 

� D$Q:-D$3` 8> ,424I$94Q$(47$ 4; 4:B9-:-;I$(47$ 4;,JFID47- �c� DJG4I$ B>F9>M;4 4; BD>4QM>,;4 
BD>(-F` F> B>FI$94 >'FI>7-*4 F4FI-:4 JBD$M97$;7$ 4;,4M4,J$9;- ,-9>M;- JFB-G;>FI4 M BD$8F4 
B>,7-I47 ;-J*4;8>M4I4c �>9-2 I-2$ IJ,4 M-,;> '>97 BD>,4D$ FB>Q;$;7-` ,$ FI42:$I4Q4D$;7- 
Q$B>F9-;43 F GI-M49*;> >(-;> $94 ;743>M> D$QMDG*$;7- B> ,>9>*-;43 8D4I-D4743 B>MQD>*$I$ >,Q4M 
l'>7 $94 '-2k` ;-2$I4M;> MB94M$I$ ;$ BF434*;> ,>'D> B>*JI7- Q$B>F9-;43 4; B>F9-,4*;> IJ,4 ;$ 
Q,D$M7-c �D$M I$8> IJ,4 ;4 JFID-Q;> ;4I4 Q M4,48$ JBD$M97$;7$ D$Q;>948>FI4 ;4I4 Q M4,48$ FI$D>FI4` 
2-;-D$(47 4; FB>9$c �$ '4 '494 B>F$:-Q;484 s4;,4M4,J$9;>t JFB-G;4` :>D$7> >D2$;4Q$(47- 
FB>,'J7$I4 :-,F-'>7;- >,;>F- 4; F>,-9>M$;7-` FID>8>M;4 I-D >F-';>FI;4 D$QM>7` FM-I>M$;7- 4; 
>B>9;>:>*-;7- Q$B>F9-;43c �FID-Q;> B>,9$2> Q$ I> 74: Q$2>I$M97$ $249;4 :>,-9 JBD$M97$;7$ 
4;,4M4,J$9;- JFB-G;>FI4 Q$B>F9-;43` 84 7- Q$F;>M$; ;$ FI$9;4 B>MD$I;4 4;1>D:$(474` D$QM>7;43 
>,;>F43 :-, Q$B>F9-;4:4` FBD>I;-: sIJ,4 ;-1>D:$9;-:t BD-M-D7$;7J 4;,4M4,J$9;- JFB-G;>FI4 
B>F$:-Q;48$` F>(4$9;-: BD4Q;$;7J B>F$:-Q;48$ 4; 4Q'D$;43 sBD4:-D;> (-9>M4I43t :-I>,$3 
D$QM>7$ s(>$(34;2` :-;I>DFIM>` :-,2-;-D$(47F8> F>,-9>M$;7- 4; FB>;Q>DFIM>tc �FD-,;7$ 
Q;$*49;>FI $249;- :4F-9;>FI4 M B>,7-I743 7- BD-M9$,J7>*$ F8D'` 84 >,7-:$9(-: BD4;$G$ ;$D$G*$;7- 
MD-,;>FI4c �>J,$D-8 $249;- :4F-9;>FI4 7- ;$ Q$JB$;7J M I$9-;I-` BD-,$;>FI 4; FB>F>';>FI4 I4FI43` 
84 F8JB$7 ,-9$7>` F BD-BD4*$;7-:` ,$ '>,> Q$B>F9-;4` *- B>,7-I7- Q$2>I>M4 BD$M> >8>97-` 
MD-,;>I- 4; (497-` BD4FB-M$94 ,>,$;> MD-,;>FI 4; 4;>M$I4M;>FI >,7-:$9(-:` I>D-7 8>;*;4: 
JB>D$';48>: 4; FID$;8$: I-D JFIM$D7$94 BD43>,8- Q$ >D2$;4Q$(47>c � >8M4DJ $249;-2$ 
:$;$2-:-;I$ 7- ,>,$;$ MD-,;>FI >,7-:$9(-M (497 MF$8-2$ B>F$:-Q;48$ M >D2$;4Q$(474` Q$D$,4 
*-F$D 7- ,>'4*-8 D-QJ9I$I` ;- (497c 

 
 

N Pri,oro�ila 6a nadaljnje ra6i.ka2e 
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Druž�eni in ekonom.ki u�inki di#itali6a�ije in indu.trije O.K ter u2ed�a uni2er6alne#a 
temeljne#a do$odka 

�424I$94Q$(47$ 4; 4;,JFID47$ �c� '>FI$ 4:-94 IJ,4 4QD-,;> M-948- -8>;>:F8- 4; IJ,4 ,DJR'-;- 
B>F9-,4(-c 	;$ 4Q:-, B>F9-,4( '> Q$2>I>M> ,-7FIM>` ,$ F- ;- '> ,$9$ Q$2>I$M97$I4 B>9;$ 
Q$B>F9-;>FI 97J,4 >' >F-:JD;-: ,-9>M;48Jc Študija mož#an.ke#a tru.ta �rue#el i6 leta MKLO 
na,o2eduje; da .e �o 2 na.lednji$ MK leti$ 2e� kot PK W 6a,o.leni$ 2 EU .oo�ilo 6 i6#u�o 
6a,o.lit2e 6aradi a2tomati6a�ije delo2ne#a ,ro�e.a. �> >(-;4 �	�� '> M ,DR$M$3 �	�� >' 
,-9> ,-M-I >,FI>I8>M 97J,4c �> B>:-;4` ,$ F- '>:> 8>I ,DJR'$ F>>*$94 Q M4F>8> 
'D-QB>F-9;>FI7>c �>2>*- M '94R;74 BD43>,;>FI4 D$QBD$M$ > 4:B9-:-;I$(474 J;4M-DQ$9;-2$ 
I-:-97;-2$ ,>3>,8$ s���t ;- '> JI>B47$` $:B$8 '> I> >,2>M>D ;$ -9-:-;I$D;> D$QM>7;> 
,49-:> F>,>';-2$ *$F$c �$:D-*b Q ��� '4 ,DR$M- (-9>M4I> 4; Q$I> JFB-G;> Q$2>I$M97$9- 
-8F4FI-;*;> M$D;>FI BD-'4M$9(-M` M$D>M$9- '4 FID>8>M;> $MI>;>:47> B>F$:-Q;48$ I-D 
FB>,'J7$9- ;7-2>M> :>I4M4D$;>FI` Q$MQ-I>FI 4; 4;4(4$I4M;>FI` 8D-B49- ;7-2>M> Q$,>M>97FIM> Q 
R4M97-;7-: 4; Q$I> ,>'D> BF434*;> B>*JI7-` B>-;>FI$M49- $,:4;4FID$(47> 4; :$;4BJ9$I4M;- 
FID>G8-` JM-FI4 B$ '4 2$ B>F8JG$94 M >'FI>7-*43 >8M4D43 7$M;- B>D$'-c �>,7-I7$ '>,>` 8-D 743 ;J7;> 
Q$;4:$7> '>97 8D$I8>D>*;4 8>I ,>92>D>*;4 J*4;84` ;$89>;7-;$ BD-8$D;-:J Q$B>F9>M$;7J '>97 8>I 
FI$9;-:Jc 

�>ID-';$ '4 '49$ ;>M$ 4;I-D,4F(4B94;$D;$ GIJ,47$ > B>F9-,4($3 ,424I$94Q$(47- 8$8>D IJ,4 4;,JFID47- 
�c� 4; B>I-: BD>J*4I-M B>2>7-M 4; B>F9-,4( JM-,'- ��� 8>I >,2>M>D$ ;$ 4QQ4M- F>,>';- 
,DJR'-c �D4 I-: B$ M-97$ B>J,$D4I4` ,$ 2$ '> B>ID-';> JM-FI4 ,>M>97 Q2>,$7` ,$ '>:> 8>I ,DJR'$ 
;$,$97-M$94 D$QM>7 ;$ :4D-; ;$*4;` 'D-Q ,-FIDJ8(47- 4; Q >3D$;7-;4: R4M97-;7F84: FI$;,$D,>: 
MF-3 97J,4c 

N.L V,li2 indu.trije O.K na in2e.ti�ije 2 te$niko; te$nolo#ijo in ljudi 
 

�D43>,;7- D$Q4F8$M- '4 :>D$9- '4I4 IJ,4 JF:-D7-;- M $;$94Q> B>ID-';43 4;M-FI4(47 M I-3;48>` 
I-3;>9>247> 4; sIJ,4 :>R;-t Q$B>F9-;-` ,$ '4 9$38> ,424I$9;4 BD>4QM>,;4 BD>(-F R4M-9 Q;>ID$7 
4;,JFID47- �c�c �>9-2 >(-;- M4G4;- >:-;7-;43 FD-,FI-M B> ,DR$M$3 4; B$;>2$3 '4 '49> B>ID-';> 
;$D-,4I4 $;$94Q> lFID>G8>M 4; 8>D4FI4k` 84 '4 ,$9$ >,2>M>D > JBD$M4*-;>FI4 I$8G;43 4;M-FI4(47c �$ 
'4 9$38> B>8$Q$9$ ;-J2>,;- D-QJ9I$I- M ,-9>M;> 4;I-;Q4M;43 B$;>2$3c 

N.M Ra6i.ka2e o 2,li2i$ na na�a2o in lo#i.tiko 
 

" ,424I$94Q$(47> 7- :>2>*- IJ,4 Q-9> >BI4:4Q4D$I4 BD>(-F- ;$'$M- 4; 9>24FI48-c �$:D-*b 
,424I$94Q$(47$ 9$38> B>Q4I4M;> MB94M$ ;$ >BI4:4Q4D$;7- MF-3 Q$9>2` Q$2>I$M97$ ,>'-D BD-29-, ;$, 
B>ID,4IM$:4 ;$D>*49` 87-D F- D>84 ,4D-8I;> QD($947> M BD>4QM>,;74` FBD>I;> 8>;ID>9> ,>2>M>D7-;43 
(-;` $MI>:$IF84 BD-I>8 B>,$I8>M :-, B>,7-I7-: 4; ,>'$M4I-974 8>I IJ,4 :-, $B948$(47$:4c �D$M 
I$8> B>Q4I4M;> MB94M$ ;$ 9>24FI4*;- B>I4c  
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N.N Ra6i.ka2e 6ado2olj.t2a odjemal�e2 in nji$o2e lojalno.ti 
 

"$D$,4 ,424I$94Q$(47- MB94M>M 4; B>F9-,4( 4;,JFID47- �c� B>FI$7$ 8>;8JD-;($ :-, B>,7-I74 MF- 
>FID-7G$` >,7-:$9(4 B$ B>FI$7$7> MF- '>97 Q$3I-M;4 4; R-947> Q$ FM>7 ,-;$D ,>'4I4 MF$7 I>948>` 8>I 
BD4*$8J7-7>c �>,7-I7$ F> 4:-9$ ,> F-,$7 I-R$M>` ,$ F- B>;J,'$ 4Q,-98>M 4; FI>D4I-M :-, B>,7-I74 
F8>D$7 ;4 D$Q948>M$9$` Q$I> F> 4:-9$ B>,7-I7$ M-,;> I-R7> ;$9>2>` 8$8> BD4I-2;4I4 >,7-:$9(- 4; 
'4I4 '>97G4 >, 8>;8JD-;I>Mc �$;,$;-F` 8> 7- BD4F>I;$ ,424I$94Q$(47$` B$ 7- B>;J,'$ 4Q,-98>M 4; 
FI>D4I-M BD49$2>7-;$ B>F$:-Q;4: 8JB(-:c �> B$ IJ,4 B>:-;4` ,$ F- B>,7-I7$ :>D$7> Q$M-,$I4` 
,$ F> >,M4F;$ >, >,7-:$9(-M 4; ,$ :>D$7> MF> B>Q>D;>FI JF:-D4I4 8 ;74: I-D >,8D4I4 ;743>M- 
;$8JB;- ;$M$,- I-D F- ;$ B>,9$24 I-2$ BD49$2>,4I4 ;743>M4: R-97$: 4; B>ID-'$:` 8$D 74: 
,424I$94Q4D$;$ BD>4QM>,;7$ IJ,4 M M-*74 :-D4 ,>BJG*$c � I-: F-M-,$ 9$R7- 4QB>9;7J7-7> 
>,7-:$9*-M$ BD4*$8>M$;7$ 4; ,>F-2$7> ;7-2>M> Q$,>M>97FIM>c �> Q$,>M>97FIM> 4; MF- ,-7$M;48-` 
84 MB94M$7> ;$ Q$,>M>97FIM> >,7-:$9(-M` 7- B>ID-';> IJ,4 $;$94Q4D$I4c �>F9-,4*;> '4 8$Q$9> 
D$Q4F8$I4 Q$D$,4 M-*7-2$ Q$,>M>97FIM$ IJ,4 9>7$9;>FI >,7-:$9(-M 4Q'D$;-:J B>,7-I7Jc 

 

N.O Anali6a 2,li2o2 na 6a,o.lo2anje in 2arno.t 6a,o.lit2e 
 

�424I$94Q$(47$ '> 8>D-;4I- FBD-:-:'- M;-F9$ IJ,4 ;$ B>,D>*7- JBD$M97$;7$ *9>M-G843 M4D>Mc 
�$,D>MF84 FID>8>M;7$84 '>,> :>D$94 Q$B>F9-;- BD4BD$M4I4 ;$ FBD-:-:'-` F$7 I4 >'4*$7;> 
FBD-:-:'$: ;4F> ;$89>;7-;4c �D$M I$8> '>,> :>D$94 B>F8D'-I4 Q$ 4;>M4D$; D$QM>7 8$,D>M 4; 
B>F-'-; B>J,$D-8 '> ID-'$ ,$I4 D$M;$;7J F BD-,$;4:4 I$9-;I4D$;4:4 B>F$:-Q;484c �-,;> :$;7 
'> 89$F4*;43 ,-9>M;43 D$Q:-D47 4; M-,;> M-* '> >,;>F$ :-, ;$D>*;484 4; 4QM$7$9(4` F$7 F- 
B>7$M97$7> ;>M- >'948- ,-9$c �8JB;$ I>*8$ I-3 F> B>MF-: FBD-:-;7-;4 >,;>F4 F>,-9>M$;7$ :-, 
,-9$M(4 4; ,-9>,$7$9(4 o ,-9>,$7$9(4 B>FI$7$7> ;$D>*;484` ,-9$M(4 B$ 4QM$7$9(4 'D-Q -8>;>:F8-` 
F>(4$9;- 4; BD$M;- M$D;>FI4c �-D 7- Q$ ;-,>9>*-; 4; B>9; ,-9>M;4 *$F Q$B>F9-;43 MF- :$;7 97J,4` 
F- F I-: MF- '>97 B>FI$M97$ B>, MBD$G$7 IJ,4 >'FI>7 F4FI-:>M F>(4$9;- M$D;>FI4c 

	MD>BF8$ $2-;(47$ Q$ B>2>7- ,-9$ 4Q �J'94;$ 743 7- 8>I B>F9-,4(> ,424I$94Q$(47- 4,-;I414(4D$9$ 
,-M-I` ;743>M$ F8JB;$ I>*8$ B$ F> B>MF-: ;>M4 :>,-94 F>,-9>M$;7$ :-, ,-9$M(4 4; ,-9>,$7$9(4` 
84 B$ F> B> ;>M-: M D-F;4(4 ;$D>*;484 4; 4QM$7$9(4c  

�>I ;>M- >'948- ,-9$ 9$38> ;$M-,-:>b  

¥ ������������ sI7c M4D4 4Q :;>R4(t 7- :-,F-'>7;> F>,-9>M$;7- B>F$:-Q;48>M ;$ 
FB9-IJ` 84 F FM>74:4 Q;$;74 4; 4Q8JG;7$:4 F>,-9J7-7> BD4 D$QD-G4IM4 BD>'9-:$a  

¥ �	��	� "�������	b  ,-9$M-( 7- Q$B>F9-; M M-* B>,7-I743c �$8> F4 B>,7-I7$ JFIM$D7$7> 
'$Q-; ,-9$M(-M Q ,>9>*-;4:4 Q;$;74` 84 F4 743 9$38> ,-947> $94 B>F>7$7>c �8JB;$ Q$B>F94I-M 
,-9$M($ 7- B>9;4 ,-9>M;4 *$Fa 

¥ ������� �	��b B>F$:-Q;48 ,-9$ Q$ M-* B>,7-I47 38D$I4 ;$ B>,9$24 B>2>,'-a 
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¥ �	��	� �	����	�� �	���b ,-9>,$7$9-( Q$B>F94 ,M$ $94 M-* ,-9$M(-M` ,$ '4 F8JB$7 
Q$B>9;494 ,>9>*-;> ,-9>M;> :-FI>` 84 Q,DJRJ7- ,M- $94 M-* Q$B>F94I-M Q$ 8D$7G4 ,-9>M;4 
*$F M -; B>9;4 ,-9>M;4 *$Fa 

¥ ����	���� s��	��� �� ��	��t ���	���b B>,7-I7- Q$*$F;> ;$7$:- M4F>8> 
JFB>F>'97-;- FID>8>M;7$8- Q$ ,>9>*-; BD>7-8I $94 Q$ D-G4I-M ,>9>*-;-2$ BD>'9-:$ 4; F 
I-: M897J*J7- QJ;$;7- Q:>2974M>FI4 Q$ JBD$M97$;7- M >D2$;4Q$(474 ,-9$a 

¥ ����#������ �	��b ,-9>,$7$9-( ;4 ,>9R$; Q$2>I$M97$I4 D-,;-2$ ,-9$ Q$B>F9-;-:J` 
M-;,$D 2$ BD>R;>FI;> 894*- ;$ Q$3I-M>a  

¥ �� ������ �	��b ,-9$M(4 >BD$M97$7> FM>7- ,-9> >, 87-D8>94` 8$,$D8>94` F B>,B>D> 
F>,>';- I-3;>9>247-a 

¥ ����	���� �	��b ,-9>M;> D$Q:-D7- I-:-974 ;$ B9$*49J FI>D4I-M F 8JB>;>: 
sM$M*-D7-:t` 8JB97-;4: BD4 B>>'9$G*-;4 >D2$;4Q$(474` 84 8D47- I$8> B9$*> 8>I BD4FB-M8- 
,-9$M(-: Q$ F>(4$9;> M$D;>FIa 

¥ ����"������	�b F$:>Q$B>F9-;$ >F-'$ 'D-Q Q$B>F9-;43 ;J,4 B>,7-I7-: FI>D4IM- Q$ 
BD>7-8I-` 84 ID$7$7> D$Q94*;> ,>92>c 
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N.Q Ra6i.ko2anje .o�ialne ra6.ežno.ti= .,retno.ti; i6o�raže2anje in .o�ialne 
ino2a�ije 
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�>I 7- BD-29-,;> B>8$Q$9 �4;8 s����t` M>,FIM$ >D2$;4Q$(47 G4'8> 4; D-,8> JB>GI-M$7>` ,$ ;- 
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